“AS A PAYING
PASSENGER YOU
HAVE THE RIGHT

TO KNOW.”

FLY ONLY WITH AIR CARRIERS LICENSED BY
THE CANADIAN TRANSPORTATION AGENCY

When the operator of an air service has a licence from the
Canadian Transportation Agency, you know:

u The operator has the required passenger and public
liability insurance.

u The aircraft to be used has been certified by Transport
Canada to ensure it is adequately equipped and able to

conduct a safe operation.

= The operator has met applicable ownership requirements.

“CHEAPER
TRANSPORTATION
MAY BE OFFERED,

BUT...”

INTRODUCTION

According to the Canada Transportation Act, it is illegal to
offer an air service to the public, to transport passengers or
goods within, to or from Canada, unless the operator has a
valid licence from the Canadian Transportation Agency
(excluding specialty air services such as sight-seeing, para-
chute jumping, hot air balloon flights and glider towing).

Persons or companies operating aircraft and providing a
service to the public to transport passengers and goods
within, to or from Canada are required by law to meet
demanding requirements respecting licensing, pilot pro-
ficiency, aircraft maintenance and liability insurance.

As a paying passenger, you have the right to know that the
operator you are about to use meets these requirements.
The Canadian Transportation Agency, through its licensing
requirements, ensures this.

UNLICENSED OPERATIONS

You expect anyone operating a publicly available air service
would want to ensure a safe and professional operation for
its clients...This is not always the case!

By ignoring licensing and safety requirements and having
insurance far below the minimum required, cheaper trans-

portation may be offered.

Using a non-licensed operator may, in the event of an accident,
void any existing insurance coverage for you or your family.

Do not be fooled. These people are placing you at risk.

“DO NOT
BE FOOLED. THESE
PEOPLE ARE PLACING
YOU AT RISK.”

YOU CAN HELP!

Before you fly or make travel arrangements, ensure the
operator has a valid licence for the service it is offering.

If you have concerns about an operator, information that an
aircraft may be used illegally, or if you know someone who
may be planning to use the services of an unlicensed
operator, please contact us.

Your information could help eliminate a potentially
dangerous situation.

You do not have to identify yourself.

“YOUR INFORMATION
COULD HELP ELIMINATE
A POTENTIALLY
DANGEROUS
SITUATION.”

WHERE TO FIND US

CANADIAN TRANSPORTATION AGENCY
ENFORCEMENT DIVISION
Ottawa, Ontario K1A ON9

Tel.: 1-888-222-2592 (toll free)
TTY: 1-800-669-5575 (toll free)
Fax: (819) 953-8353

Web site: www.cta.gc.ca

REGIONAL OFFICES
PACIFIC

Vancouver, British Columbia
Tel.: (604) 666-0620
E-mail: vancouver.bc@cta-otc.gc.ca

WESTERN

Edmonton, Alberta
Tel.: (780) 495-6618
E-mail: edmonton.ab@cta-otc.gc.ca

CENTRAL

Winnipeg, Manitoba
Tel.: (204) 984-6092
E-mail: winnipeg.mb@cta-otc.gc.ca

ONTARIO

Toronto, Ontario
Tel.: (416) 952-7895
E-mail: toronto.on@cta-otc.gc.ca

QUEBEC

Longueuil, Quebec
Tel.: (450) 928-4173
E-mail: montreal.qc@cta-otc.gc.ca

ATLANTIC

Moncton, New Brunswick
Tel.: (506) 851-6950
E-mail: moncton.nb@cta-otc.gc.ca
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