
Web Statistics 
 
The gathering of statistical information is necessary to accommodate the requirement for statistical 
reports on VMC user access. If the product is NOT hosted on CHIN’s server, Web statistics related to 
access of the product must be provided to CHIN for a period of five years following the launch of the 
product. 
 
Required 
 
A. For products that are NOT hosted on CHIN’s server, and for five years following the launch of the 

product, the following monthly figures must be provided to CHIN on an annual quarterly basis within 
ten working days of the end of each quarter: 

 
• Hits (or requests) 
• Page views (or page impressions) 
• Visits (or user sessions) 
• Visitors (or unique users) 
• Duration of visit (or average session length) 

 
Note: Upon request, CHIN will provide a form to use when compiling and sending the above 
information. 
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