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All of the study work in this chapter was conducted in accordance with the policies of the Office of the Auditor General for studies.
The policies draw on the standards and practices of various disciplines. The Office used various methodologies and techniques in the
development and presentation of the studies’ findings.
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Economic Development
of First Nations Communities

Institutional Arrangements

Main Points

9.1  There are substantial gaps in key economic indicators such as
employment and income between Aboriginal and non-Aboriginal people in
Canada. Closing these gaps would help reduce poverty among Aboriginal
people, resulting in lower social and financial costs. However, First Nations
told us they face barriers to accessing natural resources and capital, to
accessing federal business support programs, and to benefiting from federal
institutional development programs. These barriers increase their costs of
doing business and impede their economic development.

9.2  The First Nations we visited for the study use several good practices in
their institutional arrangements to help overcome the barriers. These
practices include developing a vision to guide economic development,
establishing institutional arrangements to ensure that development is
sustainable, and partnering with others to benefit from economies of scale
and expertise.

93  The federal government is a key contributor to First Nations economic
development through its programs and its regulatory functions. These
programs have assisted many successful First Nations businesses and have
helped develop some institutional arrangements.

9.4  However, federal support for institutional arrangements is not yet
sufficient to help First Nations overcome barriers and take control of their
economic development. Federal organizations need to

« consolidate the administrative requirements and improve the
adaptability of business support programs,

* help First Nations identify and build consistent and fair institutional
arrangements in a timely way, and

« use a more horizontal approach for economic development
programming.

Background and other observations

95  Research shows that institutional arrangements make a significant
difference between achieving sustained economic success or continuing in
poverty. Our study examined the institutional arrangements for economic
development of selected First Nations and the role of the federal government
in supporting those arrangements. The institutional arrangements we
examined were the organizations, rules, and practices that structure
economic interaction for reserve-based First Nations.
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96  The Auditor General is not the auditor of First Nations. Our study was
not intended to provide a comprehensive review of First Nations institutional
arrangements for economic development; however, we wanted to reflect their
perspectives. We sought the assistance of 13 First Nations and 4 tribal
councils and governments in 5 provinces and they agreed to participate in the
study.

9.7 The study also proposes criteria to test federal economic development
programs.

The government has responded. The government agrees with the
recommendations in the study. Its responses, included in the chapter, describe
the actions it is taking and intends to take.

2 Chapter 9
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Introduction

First Nations need economic development

98  The 1996 Royal Commission on Aboriginal Peoples documented
substantial gaps between Aboriginal and non-Aboriginal people in Canada in
key economic indicators, such as employment and income. On average these
gaps are closing only slowly and progress is complicated by high rates of
Aboriginal population growth. Data from the 2001 census indicate that many
First Nations endure high unemployment, low incomes, and reliance on
transfer payments, though others have achieved levels of community income,
individual income, and employment approaching non-Aboriginal society.

A senior First Nation manager told us, 99  Closing these gaps would help Aboriginal people meet certain goals:
“Economic development for First Nations is making a decent living, gaining independence, and achieving freedom from
good for Canadian society as a whole. A group the debilitating effects of poverty. As well, social and financial costs will

that has been marginalized should not continue
to be so, and should be contributing to the
gross domestic product of the country.”

continue to increase if First Nations’ economies remain underdeveloped.

Institutional arrangements are important to sustained economic development

910 The economic circumstances of First Nations are diverse. Of First
Nations communities, 61 percent have fewer than 500 people, and 21 percent
are located in remote and isolated areas.

9.11  While size, remoteness, and proximity to resources can influence First
Nations’ ability to develop economically, academic research shows that
institutional arrangements make a significant difference between achieving
sustained economic success or continuing in poverty. Economic activity
cannot thrive where there is uncertainty, and well-functioning institutional
arrangements provide stability and security (Exhibit 9.1).

9.12  We define institutional arrangements as the formal and informal
organizations and functions that structure economic interaction. In this
context, institutional arrangements consist of the following:

+ Organizations or structures. These include political bodies (the chief
and council of a First Nation), governmental bodies (economic
development departments), business management organizations
(development corporations), and less formal structures such as
partnerships or negotiating forums.

» Rules. These include treaties, agreements, laws, regulations, and
policies.

+ Practices and procedures. These include staffing or planning
procedures, and the outputs of procedures—strategies, plans, and
certifications.

9.13  These institutional arrangements set the framework for economic
development. They are also interrelated. Organizations develop laws and
procedures, rules establish what kinds of organizations and procedures are
created, and practices describe how organizations are run and how rules are
implemented.
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Exhibit 9.1 Why do institutional arrangements matter?

In the 1990s analysis of the economic development challenge facing developing
countries concluded that ineffective institutional arrangements were at the heart of the
problem. The strength of institutional arrangements affects the performance of the
economy through production and transaction costs. For example, if officials can
change the terms of leases or royalties at will, then businesses will avoid their
jurisdiction, or pay additional costs to buy extra leases or resources in case access is
restricted.

Institutional arrangements reduce costs by establishing stable structures around
economic interactions. These findings have led to significant changes in intervention
strategies. For example, the World Bank now focusses on strengthening institutional
arrangements rather than supporting businesses or infrastructure.

In 1987, researchers in the United States established the Harvard Project on American
Indian Economic Development. The project has researched and collected a wealth of
case studies on a range of American Indian nations and, in recent years, has begun
research in Canada.

The three main findings of the Harvard Project are that First Nations prospects for
economic success are increased when

* they make their own decisions on the use of their resources and on their strategies
for economic development;

» they have capable institutional arrangements, that is stable political structures, a
fair dispute resolution mechanism, the separation of business from politics, a
competent bureaucracy, and a strategic orientation; and

* their institutional arrangements fit their cultural identity and unique way of doing
things.

Source: World Bank and the Harvard Project on American Indian Economic Development

9.14 Institutional arrangements can be formal and documented, or informal.
However, there are benefits to formalizing many of the arrangements in
economic development: economic relationships often cross cultural
boundaries where concepts of what is just and fair, for example, may differ
between the cultures. Formal arrangements define those concepts.

Focus of the study

9.15 This is the second study undertaken as part of the Auditor General’s
focus area on Aboriginal issues. The first study examined reporting
requirements. This study examined the institutional arrangements for
economic development within selected First Nations and the role of the
federal government in supporting those arrangements.

9.16  Studies differ from audits by being more exploratory in nature. This
study followed the same systematic and evidence-based approach as an audit,
but its objectives aim to obtain more descriptive information, and we did not
identify criteria in advance. From this study we have developed criteria that
we will use to evaluate federal Aboriginal economic development programs.
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9.17  The objectives of this study were to describe and analyze

+ how the institutional arrangements for economic development of
selected First Nations contribute to their economic development and
their need for federal support, and

+ how the federal government provides support for First Nations
institutional arrangements for economic development.

9.18 Thirteen First Nations and four tribal councils and governments,
located in five provinces, offered to assist us. Tribal councils are voluntary
groupings of First Nations that provide advisory and program services to
member Nations. The First Nations who assisted us are generally considered
to be well-governed and proactive about their economic development. Their
experiences helped to identify some good practices in institutional
development, but also shed light on the barriers to economic development
that First Nations face across Canada.

9.19  We examined two federal departments that provide programs targeted
at First Nations economic development. As well, we examined the programs
of Fisheries and Oceans Canada that provide economic opportunities for First
Nations by providing access to commercial fisheries (see Appendix A for
programs). We also met with three regional departments and agencies, two
Crown corporations, and one special operating agency that provide assistance
and economic development support to First Nations.

9.20 Further details on the study are at the end of the chapter in About the
Study.

Observations and Recommendations

The federal government’s role 921 Under the Indian Act, the Indian Oil and Gas Act, the First Nations Land
Management Act, and other legislation, federal organizations have
responsibilities in many areas important to First Nations economic
development. These include governance, management of land and resources
on reserve lands, taxation, and management of revenues from the
exploitation of resources on reserve lands. As well, in its 1997 Aboriginal
action plan, Gathering Strength, the federal government made a commitment
to “expand opportunities for economic development and reduce obstacles.”

9.22 It has repeated this commitment in subsequent policy statements,
including in the 2001 and 2002 speeches from the throne.

9.23  The federal government supports reserve-based First Nations
economic development through

 programs to assist First Nations economic development;

+ programs with broader mandates that can nonetheless assist First
Nations economic development (for example, fisheries management
programs that provide economic opportunities for First Nations, or
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Barriers to economic development

regional economic development programs that are not targeted
specifically to Aboriginal peoples); and

« its regulatory responsibilities under the Indian Act and other acts.

924  The departments of Indian and Northern Affairs Canada and Industry
Canada deliver 10 programs intended to assist First Nations economic
development. Fisheries and Oceans Canada provides economic opportunities
to Aboriginal groups through two programs (Appendix A).

9.25 Indian and Northern Affairs is also responsible for most of the
regulations that have an impact on reserve-based resources. These
regulations are applied by several management regimes that involve First
Nations to varying degrees (see Appendix B for regimes).

9.26  Generally, the regional development agencies do not deliver programs
aimed specifically at Aboriginal peoples. However, they support individual
projects, often in collaboration with Indian and Northern Affairs, Industry,
and Fisheries and Oceans.

9.21  The federal government’s economic development programs provide
two kinds of support to First Nations economic development.

+ Support for businesses. Assistance to businesses to establish, improve,
or expand their operations.

+ Support for institutional arrangements that facilitate First Nations
economic development. Creating or strengthening organizations, rules,
or procedures that establish appropriate frameworks for economic
development.

9.28  Most programs provide both types of support to some degree. Each
federal organization has its own program authorities, and the programs have
their own criteria, application processes, and reporting requirements. Most of
the programs respond to specific project proposals developed by First Nations
and provide support for only one or two years.

9.29  While the focus of this study is institutional arrangements that
contribute to First Nations economic development, we also looked at the
business support programs.

9.30  The First Nations we visited explained that, in pursuing economic
development opportunities, they faced several barriers that increased their
costs of doing business. These barriers are of three kinds:

* barriers to accessing economic development resources,
« barriers to accessing federal business support programs, and
* barriers resulting from federal management and institutional

development approaches.

First Nations’ perspective on barriers to accessing economic development resources

9.31  First Nations told us their access to natural resources is restricted.
The First Nations we visited consider access to natural resources an
important source of economic development.

6 Chapter 9
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9.32  Generally, the lands that neighbour First Nations reserves are the
responsibility of the provinces. The First Nations we visited often consider
these lands their traditional territories, and in many cases those lands are
subject to claims by the First Nations. The First Nations told us that, despite
this, development of the lands continues—without their participation—while
negotiations are underway. The First Nations noted also that exploitation of
resources in these territories can disrupt their traditional economic activities,
such as hunting and fishing.

9.33  Several First Nations noted that certain provincial policies had helped
them obtain greater access to lands and resources in recent years. In

The head of one prominent First Nation
P particular, they cited the policies of the governments of British Columbia and

organization told us,

“Underdevelopment is not simply the natural Saskatchewan to involve First Nations in forest management, and
state of First Nations economies. Itis happening Saskatchewan’s policies that encourage corporations to involve northerners
because market forces are not operating properly in their business activities.

on First Nation lands.”
9.34  First Nations told us they have difficulty accessing capital. Investing
in economic development activities requires capital. Most of the First Nations
we visited do not have large investment funds and, under the provisions of
the Indian Act and other agreements, they cannot use reserve land, often
their most valuable resource, as collateral for loans.

9.35  The First Nations told us they seek capital from such sources as
+ banks,
« other non-Aboriginal sources of private capital,

+ anetwork of federally supported Aboriginal capital corporations and
community futures development corporations that provide small loans,
and

. other government programs.

9.36  Several First Nations told us that their biggest problems in accessing
capital from these sources include uncertainty about how to secure loans and
about the legal status of First Nations organizations. Also, the sources have a
limited understanding of the circumstances of reserves. For example, one First
Nation noted that both a major chartered bank and a local financial
co-operative questioned whether the First Nation’s economic development
organizations could legally borrow money. The First Nations noted that
non-Aboriginal financial organizations rarely locate on reserves and therefore
do not have working relationships with the communities.

9.37  The First Nations further noted that, when they receive moneys
through land settlements or other agreements, private sector financial
organizations and government officials often expect those funds to be
available for investment in businesses—even when the funds are intended to
meet other critical community needs, such as improving infrastructure. Also,
some First Nations commented that support from Aboriginal capital
corporations or community futures development corporations is costly
because their interest rates are high compared to banks’.
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9.38  Some First Nations pointed out that once they build a relationship
with private sector financial organizations, those organizations can become
very helpful.

First Nations’ perspective on barriers to accessing federal business support

9.39  First Nations told us that keeping track of the requirements of
different programs is a substantial burden. Because of their small size and
limited resources, several of the First Nations we visited have only one
economic development officer. Several economic development officers told us
they spend much of their time preparing funding proposals, sustaining
businesses, and helping entrepreneurs fulfill the reporting requirements of
successful applications. They also told us that they have difficulty keeping
updated on the details of the numerous federal, provincial, and local
programs that are available, despite the communication efforts of federal
organizations.

9.40  First Nations told us that federal officials, when reviewing projects,
are reluctant to take risks. Some First Nations we visited noted that the
departments of Indian and Northern Affairs and Industry report that the
failure rates for Aboriginal start-ups they support are lower than for other
Canadian start-ups. Department officials consider this an indicator of the
success of their programs. However, First Nations argue that it is an indicator
that federal officials are reluctant to take risks. The First Nations commented
that the low tolerance for risk results in program managers conducting
lengthy reviews of project proposals, which can cause delays in processing.

9.41  First Nations told us that project approval processes do not move at
the speed of business. Several First Nations we visited told us that delays can
result in lost opportunities, increased cost, or increased risk to the project.
They felt that federal organizations, generally, did not take a client-centred
approach to project approval. For example, one First Nation told us that they
had a narrow window in which to purchase a successful non-Aboriginal
business located on-reserve, and that Indian and Northern Affairs was unable
to approve the application in time to provide support.

942 In another case, a First Nation told us that Indian and Northern Affairs
took more than 13 months to approve an equity contribution for a project.
The delay stemmed in part from federal officials inconsistently applying
program criteria to the project. The result: additional costs to the First
Nation.

943  First Nations told us that program criteria are difficult to adapt to
large-scale, complex economic development projects. The priorities,
criteria, and funding limits of federal programs mean that sometimes they can
fund only a small portion of larger, multi-dimensional projects. Therefore,
some First Nations told us, they pursue funding from several organizations
and programs, but each program may require a separate application process.
Each may also require the project to be adjusted to meet the program terms.
As well, each participating federal organization may require the First Nation

8 Chapter 9
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to file separate progress reports. First Nations referred to this time-consuming
process as trying to “fit a square peg into a round hole.”

First Nations’ perspective on barriers resulting from federal management and
institutional development approaches

9.44  First Nations told us that the Indian Act processes are burdensome.
Some of the processes required by the resource management regimes
(Appendix B) are complex. For example, payments from resource
development on reserve lands, such as rents and royalties, are not made to
the First Nation. Instead, the payments are made to Indian and Northern
Affairs and placed into trust accounts. To access the funds, the First Nation
must make a request to the Minister and support it with a band council
resolution and plans detailing how the money will be spent. The Department
then reviews the application, and the Minister decides whether to release
funds. Such processes derive from the Indian Act and other legislation, and
ensure that the federal government meets its fiduciary obligations toward
First Nations. The courts have confirmed these obligations, which require the
Department to ensure that resources and funds are managed in the best
interests of the First Nation. Failure to fulfil these obligations correctly can
lead to costly lawsuits.

9.45  Some of the First Nations we visited regard Indian and Northern
Affairs’ role in the management of on-reserve natural and financial resources
as an important safeguard. However, several First Nations consider the
Department’s approach too slow, too short term, and on some occasions,
poorly administered.

946  For example, the Department’s procedures for the leasing and
designation of land lengthened the project approval process significantly for
one First Nation we visited (Exhibit 9.2).

941  Another First Nation described how a range of legal and administrative
problems has restricted use of its reserve lands. For one, the Indian Act does
not specify how interests in land shall be transferred to multiple owners. Also,
over the past 50 years, Indian and Northern Affairs has changed its filing
systems for registering lands and introduced errors into the First Nation’s
registrations. It has also changed policies that affected interests in the land.
As a result, many lots on the First Nation’s lands have no road access or have
several owners who must agree on the use of the land; some of whom cannot
be identified or located readily. As well, with applications to subdivide lots
growing, the large backlog of surveys likely will increase.

9.48 In this case, the federal government and the First Nation have
recognized these problems for several years. The parties need to collaborate to
establish a mechanism and a timetable to resolve the issues.

9.49  First Nations told us that resources are lacking to build institutional
arrangements in a timely way. Some First Nations we visited told us that the
federal government offers little support for institutional arrangements in the
early stages of economic development. Because their own resources are
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limited, First Nations often can put appropriate institutional arrangements in
place only after significant development has occurred.

950  For example, one First Nation told us that leases covering a substantial
proportion of the community’s reserve land were negotiated on a case-by-case
basis by Indian and Northern Affairs. At the time, there were no institutional
arrangements in place for planning, tax assessment, or dispute resolution.
With no consistent rules, the First Nation has become involved in costly

Exhibit 9.2 The investment approval process is a barrier to doing business on reserves

In 1999, the Indian Taxation Advisory Board and Indian and Northern Affairs
Canada commissioned a study by Fiscal Realities Economists, a British Columbia
research firm, on the barriers to doing business on reserves. The study compared
the investment approval process for four First Nations projects with similar
projects in adjacent, non-Aboriginal jurisdictions.

In each case, the study reported that it took significantly longer to approve the
project on First Nations lands. There was some variation in the causes, but there
were a number of consistent issues:

* implementation of Indian and Northern Affairs Canada’s fiduciary obligations,
resulting in risk-averse decision-making and lengthy approval times,

jurisdictional conflicts and differences in regulation in adjacent jurisdictions,

* alack of administrative capacity within First Nations,

incomplete separation of politics and administration,

physical infrastructure unable to meet the needs of business,

» First Nations' uncertainty about public revenues and access to capital,
* inadequate information for investors about opportunities, and

* poor connections between First Nations and business communities.

One example was a property development that occurred in the early 1990s on the
lands of one of the First Nations we visited. The study provided a timeline of the
development on the First Nation's reserve compared with a neighbouring
non-Aboriginal community.*

Off-reserve development First Nation development
Project phase (months) (months)
Project initiation 7.3 3.0
Designation 5.2 18.0
Leasing 5.7 18.0
Financing 2.0 12.0
Service agreements 2.4 0.0
Construction 7.8 12.0
Total 30.4 63.0

*We did not reconfirm the analysis of the project undertaken by Fiscal Realities Economists.

Source: Fiscal Realities Economists, Expanding Commercial Activity on First Nation Lands:
Lowering the Costs of Doing Business on Reserve, November 1999.
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disputes with leaseholders. As money becomes available from lease payments,
the First Nation builds institutional arrangements that enable it to plan the
location of buildings, to develop the necessary infrastructure (such as water,
sewer, and power), to manage the leases, to assess and collect property taxes,
and to manage issues that may arise with leaseholders or tenants.

951  The First Nations acknowledged that they need to use some of their
own revenues to establish and uphold institutional arrangements that support
their economic development. However, they noted that they require
assistance particularly to manage the early stages of development. The First
Nations were also concerned that they not be penalized for achieving
economic success by losing federal funding as their own revenues begin to
grow.

Good institutional practices 952 The First Nations we visited told us that institutional arrangements
reduced barriers to their economic development and provided greater
certainty for investors. They have developed several good practices that help
them to identify and implement appropriate institutional arrangements that
increase stability and reduce costs in their economic activities.

A clear vision

9.53  Each First Nation we visited has a clear vision of its economic
development. Some are formally written; others are expressed verbally by the
First Nation’s leaders.

9.54  The First Nations’ visions guide their decisions on which economic
opportunities to pursue. The First Nations help entrepreneurs establish
private businesses, but they also pursue economic development on behalf of
the entire First Nation by establishing community-owned enterprises.
Government support helps them do so.

955 The First Nations pursue opportunities on- and off-reserve, and
consequently are involved in a wide range of industries, including forestry, oil
and gas, fishing, tourism, agriculture, gaming, communications, new
technologies, construction, trucking, retail, and aviation.

Separating political processes from government administration and business
management

9.56  The First Nations we visited recognized that politics, government
administration, and business management must have a degree of insulation
from each other to provide the necessary stability for economic development.
For them, the role of political organizations and processes is to set strategic
direction. The role of government or the public service is to develop,
regulate, and enforce a framework for economic activity that encourages
investment and sustainable businesses. The role of business management is to
grow businesses within that framework.

957  Achieving appropriate separations among business, administration,
and politics is a particular challenge for First Nations because they often have
a limited leadership pool due to their small population, and because they
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often pursue economic opportunity through collective means, such as
community-owned businesses. The First Nations we talked to have developed
a range of mechanisms that establish such separation. For example:

» Documented roles and responsibilities that separate strategic and
political roles from day-to-day government administration and business
management.

+ Procedures to identify and manage possible conflicts of interest.
* Procedures to hire and promote staff based on merit and qualifications.

+ Agreements to keep existing management in place for several years
when purchasing businesses.

» Boards that include members other than the Chief or councillors of the
First Nation. These members may be elected, or they may be other
members of the First Nation, or non-Aboriginals with business
experience. The board’s voting procedures may ensure that the
non-political members have a significant voice.

Focussing on sustaining businesses

958 When First Nations own businesses, there is often an internal tension
over using income from the business to reinvest and grow the business, or
returning it to the First Nation to support other critical needs, such as
housing or social services. Several of the First Nations we visited addressed
this problem by establishing policies on how business income or other
investments are to be managed. These policies usually state that income or
profits from businesses and investment must be used first to sustain the
business. Income from the business is returned to the First Nation for other
needs only once sustainability of the business is assured.

Measuring progress toward goals

959  One First Nation’s long-term strategic plan documents its goals and
performance measures to gauge progress toward those goals. Another is
beginning to develop a comprehensive framework that will measure
community performance, which might include income and employment
levels.

Partnering to develop institutional arrangements

9.60 Some of the First Nations we visited partnered with other communities
to establish institutional arrangements that serve their economic
development. In several cases, either the tribal council or regional
government managed the institutional arrangements on behalf of the member
First Nations. In another instance, several First Nations established a joint
organization that was separate from the regional political structure to
undertake particular economic development roles. Some First Nations also
reached agreements with non-Aboriginal organizations operating in
neighbouring communities to extend their responsibilities to include the
economic activities of the First Nations.
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961  While these partnerships must balance economies of scale with
meeting the different objectives and interests of individual First Nations,
communities we visited saw several benefits from working together. The
benefits included

« shared costs, which in some cases permit First Nations to operate
institutional arrangements that they could not afford otherwise;

« improved access to expertise;
« the ability to benefit from the experience of others;
* access to larger pools of capital; and

« the ability to identify and pursue larger-scale opportunities, often
off-reserve.

Managing economic development through institutional arrangements

962 The First Nations we visited have developed many institutional
arrangements that make use of the good practices described above. The
following paragraphs describe the institutional arrangements that two First
Nations have adopted to manage their different economic opportunities,
provide certainty, and reduce the impact of barriers.

9.63  One First Nation established a comprehensive set of institutional
arrangements for economic development through its self-government
arrangements. Its major economic development activities are in natural
resources. The First Nation created laws and regulations governing land,
forest resources, fisheries, and wildlife. The First Nation government created
departments to manage each of these resource areas. The departments
include planning, and where appropriate, issuing permits and licences.
Administration staff are hired and managed according to written policies.
Co-management committees with provincial and federal governments tend to
the broader management of resources. The First Nation administration also
operates an economic development department that helps member
communities and individuals access business support programs to establish
and operate businesses. An independent tribunal reviews decisions made by
the administration.

964 The major economic activities of another First Nation are agriculture,
property development, and community-owned businesses, many of which are
located off-reserve. The First Nation and several neighbouring First Nations
jointly own some of the businesses through a development corporation
established by the tribal council. The First Nation owns others directly. First
Nation-appointed managers run those businesses. The corporations report to
the economic development department of the First Nation administration,
which reports in turn to the economic development commission, headed by
the Chief. The economic development department also provides financial
assistance and advisory services to individual band members. The First
Nation’s public service commission hires and manages staff according to
written policies. The First Nation has its own vision statement, but the tribal
council developed the economic development plan. The tribal council also
supplies economic development and sectoral advisory services to the First
Nation.
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Important successes

Business support programs have assisted many successful enterprises

965 Several First Nations we visited described examples of successful
economic activities and businesses that had been started with, expanded, or
otherwise assisted by funds from the federal government’s business support
programs. The First Nations stated that the program funding was essential to
their economic development.

9.66 The businesses ranged from individual owner-operator businesses that
received a few thousand dollars to major businesses in which federal
organizations invested $500,000 or more. The First Nations added to those
federal contributions and then used the funds to leverage bank loans of
several million dollars. The larger federal contributions allowed the First
Nations to acquire businesses with revenues in the tens of millions of dollars.
Such businesses hold out the prospect of sustainable jobs and substantial
profits, some of which could be returned to the First Nations to support other
activities.

Federal organizations provide some support for First Nations institutional arrangements

967  To some degree, federal organizations have recognized the importance
and value of institutional arrangements in sustaining economic development.
The establishment of the Community Economic Development Program in
1989 to provide stable annual funding to First Nations was an initial step
toward institutional development, rather than exclusively project-based,
funding. First Nations indicated that the community economic development
organizations funded by the program are important for achieving economic
development and for supporting community development more broadly.

9.68  More recently, federal organizations, on a sectoral basis, have
recognized that they can reduce the burden imposed by the federal
management of First Nations resources by helping the First Nations to
develop institutional arrangements through which they can manage resources
themselves. Properly designed institutional arrangements can overcome
concerns about transparency, accountability, or potential misallocation of
resources. These sectoral initiatives include the following:

» The Aboriginal Fisheries Strategy through which Fisheries and Oceans
Canada has facilitated, since 1992, the development of institutional
arrangements by supporting Aboriginal participation in co-operative
management of the fisheries in which they participate.

 The First Nations Land Management Act, enacted in 1999, which enables
First Nations to opt to take responsibility for managing reserve land,
rather than having it managed by Indian and Northern Affairs under the
Indian Act.

» Mechanisms being developed by Indian and Northern Affairs to enable
First Nations with substantial oil and gas development opportunities
on-reserve to opt to manage those developments directly.
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Opportunities to improve support A more consolidated approach to business support is needed

969 The 1989 Canadian Aboriginal Economic Development Strategy
remains the authority for many of the business support programs of the
departments of Indian and Northern Affairs and Industry. The strategy
sought to consolidate support for Aboriginal economic development into
fewer programs that could be applied more broadly and would have
standardized terms and conditions to improve clarity and reduce duplication.

970  We audited the Strategy in 1993. Our 1993 Report, Chapter 11,
Canadian Aboriginal Economic Development Strategy, found a need for
leadership to develop partnerships within the federal government and
between the federal government and Aboriginal stakeholders. It also found
that there was a lack of appropriate performance information and that the
departments of Indian and Northern Affairs, Industry, and (then)
Employment and Immigration could not demonstrate that their funding
methods and amounts were appropriate. In response to the audit, the
departments agreed to review their approach, while emphasizing the need for
local control by their Aboriginal clients, in order to respond to local needs.

971  Instead of consolidating, as envisaged by the Strategy, programs with a
business support component have increased from 3 to 10 since 1989. This
expansion of programs was not undertaken in a strategic and co-ordinated
mannet, nor did it deliver control to the First Nations. The results are an
administrative burden for First Nations and federal agencies, risks of
inconsistent treatment, including service standards that are not monitored in
all regions, and lost opportunities.

9.72  To manage these programs, officials in the regional offices of federal
organizations developed mechanisms to enable them to work together to
support large and complex projects. More recently, Indian and Northern
Affairs has begun to manage three of its programs under one set of guidelines,
forms, and administrative procedures. As well, officials told us that Indian
and Northern Affairs and Industry have discussed consolidating some of their
business support programming.

973  While they represent steps in the right direction, these initiatives do
not yet fully reflect the goals of the Canadian Aboriginal Economic
Development Strategy, which are to deliver fewer programs with broader
applications.

9.74 Recommendation. Indian and Northern Affairs Canada, Industry
Canada, and regional federal organizations should consolidate the
administrative requirements and improve the adaptability of their business
support programs for First Nations so that they can respond to large, complex,
multi-purpose projects.

Departments’ response. Indian and Northern Affairs Canada will
consolidate its economic development programs and improve their
adaptability. Indian and Northern Affairs Canada and Industry Canada will
harmonize the administrative requirements in their small business support
programs to simplify business development in First Nations communities. To
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address the needs of large, complex, multi-purpose projects, Indian and
Northern Affairs Canada, Industry Canada and federal regional economic
development agencies will develop, on a regional basis, measures to
harmonize administration requirements and to improve adaptability to needs.

A more proactive approach to institutional development is needed

9.75  As First Nations found ways to develop, they encouraged federal
organizations to find ways to support more flexible and appropriate
institutional arrangements. For example:

 The First Nations Land Management Act resulted from 14 initial signatory
First Nations working to strengthen control over their land.

» The initiative to modify oil and gas resource management came from
some First Nations with significant deposits developing mechanisms to
bypass the restrictions imposed by the Indian Oil and Gas Act.

+ Institutional development identified by First Nations for regional or
resource-based economic opportunities obtained support on a project
basis from Indian and Northern Affairs Canada’s Resource Access
Negotiations Program, Resources Partnership Program, or Regional
Partnerships Fund.

976  However, gaps remain, particularly in the basic institutional
arrangements that serve as a springboard for First Nations to access
institutional arrangements by sector. We noted earlier that First Nations
benefit when they can pursue a coherent economic development vision,
identify and establish appropriate institutional arrangements in advance of
development, and identify opportunities for which they can then apply to the
federal government’s project-based economic development programs.

9771  These steps require planning. However, resources for planning are
fragmented. Individual federal programs include resources for planning only
for their sector. The Community Economic Development Program was
intended to help First Nations with overall development planning, but it also
has several other objectives, including providing advisory services and
support for employment, business development, and resource development.
Because funding under the program is based on population, smaller First
Nations find it difficult to implement all the program’s objectives. Short-term
demands to develop funding proposals or negotiate agreements can be the
priority. These problems can be mitigated somewhat when First Nations
partner with each other to develop institutional arrangements (Exhibit 9.3).

9.78  Much of the funding for basic institutional development is based on
formulas that reflect historical circumstances rather than a First Nation’s
plans or future needs. For example, funding for land management is based on
the number of past transactions and some institutional development funding
is based on formulas that were established in the late 1980s. Moreover, Indian
and Northern Affairs froze funding levels in the mid-1990s, and has only
begun recently to increase them.
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Exhibit 9.3 National Aboriginal organizations assist First Nations economic development

Our study focusses mainly on institutional arrangements at the local and regional level.
However, there are a number of national Aboriginal organizations that assist First
Nations economic development, for example, the National Aboriginal Capital
Corporation Association. Many of these organizations have been established or
supported by federal government funding.

The head of one national organization explained the benefits of such organizations to
First Nations and to the federal government.

* They allow First Nations to develop consensus on national standards for
administrative practices and regulation, which reduces the possibility of creating
additional barriers to economic development.

* They improve certainty and equity of treatment among First Nations.

* They improve communications and the flow of information among First Nations and
between First Nations, the federal government, and investors.

* They foster the development of specific types of expertise that can be used by all
First Nations.

At the time of our study, the Minister of Indian and Northern Affairs tabled an act to
create four new national Aboriginal organizations (First Nations Tax Commission, First
Nations Financial Management Board, First Nations Finance Authority, and First
Nations Statistical Institute). Developed in co-operation with First Nations, the act
aims to “provide needed tools for economic development and improving the quality of
life on reserves.”

9.719  Other funding is available only on a short-term basis and does not
provide sufficient stability for effective institution-building.

9.80  Federal policy allows for extra funding for institution-building once a
self-government agreement is negotiated. However, the need for institutional
arrangements can arise from economic opportunities that emerge before
self-government agreements are completed.

981  Given the need for economic development, the importance of
appropriate institutional arrangements to effective economic development,
the interest of First Nations in developing those arrangements, and the
governmental nature of institutional arrangements, the federal government
needs to take a more proactive approach to developing these arrangements.

982  Recommendation. The federal government should support First
Nations in identifying, planning, and implementing institutional
arrangements that take advantage of economies of scale where possible, and
that are appropriate to the First Nations’ economic development
circumstances and visions.

Departments’ response. Indian and Northern Affairs Canada will redesign
its Community Economic Development Program to support First Nations to
identify, plan, and implement economic development organizations that take
advantage of economies of scale where possible and that are appropriate to
the First Nations’ economic development circumstances and visions. It will
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evaluate the Resource Access Negotiations Program and the Resource
Partnership Program to determine ways in which these programs could
strengthen institutional arrangements of First Nations.

Fisheries and Oceans Canada announced the Aboriginal Aquatic Resource
and Oceans Management Program on 9 October 2003. This program may
provide funding to Aboriginal groups that come together on a watershed or
ecosystem basis to establish an aquatic resource management body. The
program will enable these bodies to obtain access to skilled personnel and
related support that will allow them to participate effectively in decision-
making and advisory processes used for aquatic resource and oceans
management. The Aboriginal Aquatic Resource and Oceans Management
Program uses a differentiated, community-driven approach recognizing that
different groups are at different stages of development and that needs and
priorities vary from group to group. The program will be available in areas
where Fisheries and Oceans Canada manages the fishery.

A more horizontal, First Nations approach to performance information is needed

9.83  Supporting First Nations institutional arrangements for economic
development is a horizontal policy issue: it is a government-wide priority. It
spans departmental mandates, and no department has all the levers,
resources, and expertise to manage it alone. However, strategic co-ordination
of economic development programming has long been a challenge. This is
reflected in the proliferation of programs and performance information, and
in the comments of senior officials.

9.84  Federal organizations can strengthen the horizontal management of
their First Nations economic development programs through improved
performance information. In our December 2000 Report, Chapter 20,
Managing Departments for Results and Managing Horizontal Issues for
Results, we proposed a framework for managing horizontal issues. Four of the
five elements of the framework related to the development and use of
performance information. Federal organizations need to

 agree on common objectives, results, and strategies;
» measure results to track performance;
+ use information to improve performance; and

« effectively report performance.

985 Performance information is not focussed on outcomes in the
community. As we reported in our December 2002 Report, Chapter 1,
Streamlining First Nations Reporting to Federal Organizations, federal
organizations collect large quantities of data from First Nations on the
operations of their economic development programs. However, an important
disconnect exists between the types of performance information that the First
Nations we visited indicated is important to them, and the kinds of data that
federal organizations collect. In general, First Nations are interested in
outcomes-based information. They are concerned with measures of the
well-being of their First Nations, including their socio-economic
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circumstances compared with surrounding, non-Aboriginal communities, and
the sustainability of jobs. Federal organizations, in contrast, generally collect
activity- and output-based information, such as the number of projects
supported or business plans submitted. One consequence, argue the First
Nations, is that the federal government does not help sustain businesses
started with federal assistance.

9.86 Federal government policy recognizes that it is not enough to help
Aboriginal individuals improve their circumstances, but that there is a need
also to improve the economic circumstances of First Nations as communities.
To develop a performance reporting system that meets this policy and the
criteria proposed in our 2002 Report, federal organizations need to work with
First Nations to establish appropriate objectives and measures.

9.87  Current review processes offer opportunities to improve
performance information. At the time of this study, federal organizations
were conducting reviews of their economic development programs to meet
the requirements of the Treasury Board’s policy on transfer payments. Several
of the reviews included consultations with First Nations. Through the review
processes, federal organizations were obtaining improved and up-to-date
information about the effectiveness of programs. However, some of the
reviews completed at the time of our study noted weaknesses in federal
organizations’ performance management systems for economic development
programs. The results of the reviews may assist with the Treasury Board’s
renewal of the terms and conditions of the programs, including the redesign
of results-based management and accountability frameworks.

9.88 The review and renewal process is an opportunity to improve
horizontal management of economic development programs by developing
common performance information frameworks. Chapter 20 of our 2000
Report recognized that developing common performance information across
organizations takes time and effort. However, the renewal process is an
opportune time to make such an investment. Focussing on the performance
information that First Nations consider useful may assist federal organizations
in finding common ground. Federal organizations need to avoid recreating
the current structure of stove-pipe programs, each with its own authorities,
priorities, terms, conditions, and performance information.

9.89 Indian and Northern Affairs Canada is the lead agency in the federal
government for First Nations economic development. It took the opportunity
afforded by the review and renewal process to redesign its entire departmental
results framework. The new framework realigns its objectives and activities
and identifies several results areas, including economic development. The
Department also recognized the benefits to identifying performance measures
for this framework that are meaningful to First Nations and that are
integrated with other federal organizations. At the time of the study, senior
management had approved the framework; however, the Department had not
yet discussed appropriate performance information with First Nations and
other federal organizations.
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A way forward

990 Recommendation. Under the leadership of Indian and Northern
Affairs Canada, federal organizations should develop horizontal performance
information for economic development programming that is outcome-
focussed and relevant to the performance information needs of First Nations.

Departments’ response. Federal organizations agree to the need for
horizontal performance information for economic development programming
that is outcome-based and relevant to the performance information needs of
First Nations. However, the need for this information should not add to the
response burden related to federal programming already imposed on First
Nations. Furthermore, it should not preclude federal departments from
obtaining information needed to assess the performance of specific programs
in order to fulfil their mandates and report to Parliament.

Parliament is currently considering the establishment of the First Nation
Statistical Institute to provide information on, and analysis of, the fiscal,
economic, and social conditions of First Nations. The federal government
expects the Institute will produce economic performance information that is
outcome-focussed and relevant to the performance needs of First Nations.

Indian and Northern Affairs Canada will review reporting requirements
under all programs, including horizontal reporting requirements under the
Community Economic Development Program, with a view to simplifying and
reducing First Nations reporting.

First Nations have a major responsibility

991  The major responsibility for their economic development rests with
First Nations. The First Nations we visited have a vision of their development
and have begun to build the institutional arrangements that can sustain their
economic activities. They also have been willing to invest their own resources
in pursuing that vision and developing such arrangements. Theirs is a
responsible approach that recognizes that economic development must be
sustainable over the long term and will be so only with consistent and fair
rules.

9.92  The First Nations we visited have tended to be outward-looking. In
addition to maximizing the economic development opportunities that are
available on-reserve, they created partnerships, pursued resources, and joined
forces with public and private sectors outside the First Nations.

Federal organizations can provide important help

9.93  Because of its constitutional and legislative responsibilities for First
Nations, the federal government will remain a key contributor to their
economic development. However, federal organizations need to fulfill their
responsibilities in ways that support First Nations taking control of their
economic development. There are three approaches they can take—some are
already in use, but need more emphasis:

 Support First Nations in managing their own economic affairs through
appropriate institutional arrangements. This requires an approach that
both creates incentives for and assists First Nations to work together to

20

Chapter 9

Report of the Auditor General of Canada—November 2003



EcoNomic DEVELOPMENT OF FIRST NATIONS COMMUNITIES: INSTITUTIONAL ARRANGEMENTS

develop organizations, rules, and practices that take advantage of
economies of scale and that enable them to manage their resources and
economic development.

+ Build institutional arrangements in a timely way to play a part in the
management of resources and to establish consistent and fair rules in
advance of economic development opportunities.

+ Use an approach that varies according to circumstances for economic
development programming. The framework needs to recognize the
diversity of First Nations and move away from “one size fits all”
programming, funding, and performance information. The framework
needs an adaptable approach that responds to needs and priorities as
determined by the First Nations.

9.94 Based on these three approaches, we developed the following criteria
to test economic development programs. Federal support for First Nations
economic development needs to

* be consistent with federal government objectives, priorities, and
policies;

« support needs identified by First Nations;

+ be developed in consultation with First Nations and be useful to them in
managing their own affairs;

+ be comprehensive and integrated;

» be managed horizontally both within and outside the federal
government;

* be delivered in a timely and efficient manner, using reasonable and
agreed-upon service standards;

* support sustainable activities;
+ be based on results; and

« ensure accountability to First Nations and to the federal government.

Other sectors can also help

9.95 The First Nations we visited explained that several policies pursued by
provincial governments have helped their economic development. The First
Nations also emphasized the benefits they received from positive relationships
with the private sector. Joint ventures were valuable as they resulted in the
transfer of substantial expertise to First Nations.

996 However, First Nations felt the need for a further change in attitude
from those groups. They want the provinces and private sector to recognize
that First Nations are a continuing presence in local and regional economies,
with whom they should engage more regularly and over the longer term.
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Conclusion

9.97  This study explored the institutional arrangements that selected First
Nations use to promote and manage their economic development and some
key elements of the support that federal organizations provide. First Nations
need economic development but face barriers that increase their costs of
doing business and impede their development.

9.98  While each is unique in many ways, the First Nations visited for this
study are considered to be well-governed and proactive. They use several
good practices in their institutional arrangements to help overcome these
barriers.

9.99  The federal government is a key contributor to First Nations economic
development through its programs and regulatory functions. However, some
federal practices contribute to the barriers, and other federal support for First
Nations institutional arrangements that support economic development is
not yet sufficient. Federal organizations need to rethink how they support
First Nations in overcoming barriers and taking control of their economic
development. In particular, federal organizations need to consolidate the
administration of business support programs and make them more adaptable,
help First Nations identify and build institutional arrangements in a timely
way, and use a more horizontal approach for economic development
programming.

9.100 To assist federal organizations in rethinking their approach, the study
proposes some criteria for assessing federal economic development programs.

22

Chapter 9

Report of the Auditor General of Canada—November 2003



EcoNomic DEVELOPMENT OF FIRST NATIONS COMMUNITIES: INSTITUTIONAL ARRANGEMENTS

About the Study

Objectives

The objectives of the study were to describe and analyze

+ how the institutional arrangements for economic development of selected First Nations contribute to their
economic development and their need for federal support, and

* how the federal government provides support for First Nations institutional arrangements for economic
development.

Scope and approach

The Auditor General is not the auditor of First Nations. Our mandate is to audit federal departments, agencies, and
Crown corporations that support First Nations. In this study we needed the co-operation of First Nations to learn
about their institutional arrangements for economic development, the role of those arrangements, and their
relationship to the federal government.

To carry out our study, we sought the assistance of 13 First Nations and 4 tribal councils and governments in
5 provinces. Of these, 3 First Nations were self-governing and 5 were in self-government negotiations. We examined
their institutional arrangements for economic development and the support provided by the federal government.
The federal organizations included in the study were

+ Indian and Northern Affairs Canada,

+ Industry Canada,

+ Fisheries and Oceans Canada,

» Western Economic Diversification Canada,

+ Canada Economic Development for Quebec Regions,

+ Atlantic Canada Opportunities Agency,

« Enterprise Cape Breton Corporation,

+ Cape Breton Growth Fund Corporation, and

+ Indian Oil and Gas Canada.
The study is not intended to provide a comprehensive review of First Nations institutional arrangements for
economic development. We did not include provincial governments, the private sector, and Aboriginal organizations
that operate off-reserve. Other federal agencies, such as Human Resources Development Canada, that also play a
role were excluded.
We developed the following lines of inquiry for the study:

« identify the institutional arrangements for economic development in the selected First Nations,

« explore how the institutional arrangements assist the economic development of the selected First Nations, and

+ explore how the federal government provides support to First Nations institutional arrangements.
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Study team

Assistant Auditor General: Maria Barrados
Principal: Jerome Berthelette
Director: Nicholas Swales

Johanne Chiasson
Robert Cook
Ernest Glaude
Denis Jobin

Don MacNeill
Frances Smith
Daniel Stadlwieser
Charlene Taylor
Tom Wileman

For information, please contact Communications at (613) 995-3708 or 1-888-761-5953 (toll free).
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Appendix R Federal Aboriginal economic development and fisheries management programs included in the study
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Appendix B Federal management regimes for First Nations resources

10y 14n0Y) [eJ9pa4 U} JapuUNn MalAai [eldipnl 0} 193lgns aJe s|1ounod

pueq JO SUOISIoap (| "S|ieAaid 10y 8y} ‘SMe| [elapa) Jaylo pue 10y 8yl Usamlaq J01jJuU0d 0 ADUS]ISISUODUL SI 918y} dIaUM
"9|qIssod aJe sagueyoxa pue| INg pPue| dAIaSaJ |[3S 0} AIIOYINe SABRY JoU Op SUOIleN 1S/14 ‘ewi8as sy} Japun "saljioud
juswdojanap sy 1ns 03 sueld juswageuew pue asn pue| dojaAsp 0} UOREBN 1SII4 U] S3|qeus OS|e JajSuel} ay| SMe|

UMO S}l 9210jUD pue 10BUS 0} UOIIEN 1SJI4 8y} Siamodwa Jaysuesy ay| Auadoid [eal [eluowniew o} Suiiejal sainpado.d
pue s3|nJ pue ‘sawi3aJ Uo1109304d puUB JUBLISSASSE |BIUBLLIUOAIAUS ‘SWSIUBYIAW UOIN|0Sa) 31ndSIp a1eula}|e ‘Sa|nJ 1saiajul
JO 10114u02 Buipnjoul ‘@de|d Ul SpusWBZUERILIE BIURUJIBAO3 POOZ |BIBASS SE ||oM Se spue| 8y} adeuew Apadoid 03 swsiueydaw
aABY 1SNW UOIBN 1S4l 9y} Yajsuel] sy} Japun "uoieN 1414 ayl Aq 910A e AQ paljiles ‘JuswiuIanog |eiapa) ay} Uiim
Juswaaide pue apod pue| aAlsuayaidwod e 3dope 1s4iy ISnW UoIleN 1SA14 8yl "UOIBN 1SJI4 8yl O} palidjSues) S| SSNUBASI
pUB S324N0S3J |BANJRU PAIRIDOSSE PUB PUB| 9AJ8S3I JOA0 AJIOYINe ‘10Y JuswaSeuey pueT suoiieN 15414 8yl Japun

10V Juswaleuepy
pue’ suonep jsil{

‘sasodind juswdojansp J0) pases| usaq aAey
1BU1 Spue| pajeudisap Jano siamod Suixe} pue Aloje|ndal aney s|1ounod pueg ‘a|qedijdde Usym JUSWISSSSE |BIUSWIUOIIAUD
Joy syuswaiinbai ayy uipnjoul ‘Aldde 03 anuiuod saidljod |ejuswiiedap pue ‘suoile|n3ai ‘uone|si3a| [eJapay ||e ‘uoieds|ep

SIY] JapUN Y4aAMOH "9 UOI109S Japun pajuel3 JUalxa ay} 0} 8sn Jaquiawl pueq |[enpiAIpUl pue UOWWOod Ylog 4o} Spue|
9AJ9SaI JO JUBWIIO||e pue ASAINS By} UO SMe|-AQ ayew 0] Ajlioyine aAey spueq ‘(T)TQ UOII09S Japup U81SIUIAl 8U3 JO Jleyaq
Uo sjuswaaiSe Jaylo pue sases| Ul pue siaquiaw pueq Suowe suolloesuUel] JaUl0 pue sjuswiojle aroidde Aew pueq
3y "SpuUB| 9AJ9S3J JOAO JusWageuRLW PUB |0J3U0D 3SI24aXa 0} 3do Aew pueq e ‘20 uelpuj 8y} J0 09 PUB £G SUOI18S Japun

(30V ueipuj sy} Jo
09 Pue £gG suo139ss)
weidoid uonedslaq

juswadeue| pueT

"SUOI}OBSURI] JO SPI0JaJ UleluleW e
pue ‘suoloesueJ) 1sa48lul 0 Suipjoy pue| [enplAlpul ssedoid pue aiedaid e
‘Jiwiad Jo ases| Japun spue| aa4esal Jo Aouednddo pue asn ay) Jo 8ouel|dWod aiNsus pue Yo)uow ‘e1eosdsu e

Aew Je1s suoieN 1sii4 ‘weidoid siyy Jspun J81SIUIA BYl YUM sulewas AIjigeiunodde pue Aloyine Jo uoness|ap ou
SI 8J3Y] ‘suoljoBSURI] JB)SIUILIPE 0} pue JusLageuURLU pUR| Ul Paules] 8ie JJels suoieN 1S4 ySnoylly “Lels siiegy UIsyuoN
pue ueipu| YlM Uoljelisiuilupe pue juswadeuew pue| jo AlsAljsp ayy ul ajedioied Jels suonen 1sii4 ‘ewigal siyl 4apun

weidoid
uoneljsiuiwpy
spueT [euoi3ay

"uoleN 1s4i4 8y 4oy 1SnJ3 Ul JaIsiuly |yl Ag padeuew pue ‘paulelal

‘paAI9dal 9Je SUOIJOBSURI) PUB| WOJL SPa9d04d ||y "SUOIJBSURJL || Ul SUOIEN 1S4 JO JUSSUOD By SYa8S JaISIUI 8y L
"Juswageuew pue| 0} a1ejaJ 1By} SSAIleIIUI [eIapa) SUIleUIPIO-0D

pue ‘3uiuieJs; Juswadeuew pue| 3uipuny pue ‘3uidojanap ‘Bulleulpio-00 e

4191SIUIN BU1 JO Jleyaq Uo suoljoesues}
juswadeuew pue| JaAllBp 1eyl suoijeziuedio o} 3uipuny 3uianquisip pue uideuew pue ‘sadinIas Aiosiape 3uipinoid e

{9AJ9SaJ U0 SURIpU|-UOU 0} spwad pue ‘saduadl| ‘sases| Sulojiuow pue ‘Buiznoaxe ‘Suliedald ‘Sunenjodau e
fsuoneN 1sii4 Ulyym sjuswiojje Sulpjoy pue| |enplAipul pue suofjoesuel} pue| Suiroidde pue Suimalnel e
‘anJasal 0] suonippe pasodoid SuiSeuew e

‘suonoesuely suoneudoidxa pue ‘suoneudisep ‘siapuaiins antasas uuedaid o

(epeue)
apn|dul S8INp S 483SIuliA Sileyy WaypoN
3y "jusweeuew pue Uo[jeJlSIUIWLPE pue| 9AJSSa) 0} Paje|as suolje|ndal 8soy} 824ojus 0} pue sadijoeld pue ‘sajoljod pue ueipuy)
‘suolje|ndas ayew 03 Ajoyine sey sileyy UISULON pue uelpu| Jo J9)SIUlAl U} 70V Uelpuj 8y} JO SUOI}O8S SNOLIBA Japun juswadeuew pueT pueT
uondiiasag awnday 921n0say

29

Chapter 9 |

November 2003

Report of the Auditor General of Canada



EcoNomic DEVELOPMENT OF FIRST NATIONS COMMUNITIES: INSTITUTIONAL ARRANGEMENTS

"S9IIIUNWIWOD 8y} Y)M Jay1ad0) Suijiom ‘Sulysiy suonen 1sii4
1O JUBWageuURLW 40} YJOMBWRI) MBU e p|ing pue ‘Aloedes Suiysl) Jiayl dojeasp ‘saliaysl) ay) 0] SSI0. i8] asealoul 0}
suolleN 1S4 palosye yum sjuslwisside sejeljodsu epeue) suesd( pue salaysl{ ‘eAneniul asuodsay |[eysiel 8yl Jspun

"SaLIAYSIY [BI2J9WIWO0D 0] SS8298 40} apinoid os|e Aew sjuswaaide ay| "s}osfoid juswadueyus jeligey ysi

pue SJUBWISSaSSe %201s ‘@i dwexa 4o} ‘dnos3 |euiduoqy syl pue juswyedaq auy Aq Aiaysly |euidiiogy aul Jo Juswadeuew
aAle1ado-09 8y} 40} Sjuswaduelie uiejuod os|e Aew sjuawaale A39]LJ1S "90USI| [BUNWILIOD B JapUn paysl} ale eyl sueld
1S9AJBY PalIWII| SWI) ‘palell03au apn|oul PUB ‘SalaySIy [BIUOWRIRD pue ‘|eloos ‘pooy 0} Jejndilied Ul pajejal aie sjuswaaide
saaysly 8y sdnos3 |euidioqy yim sjuswaside saliaysly pajiwi-awi} pue a|qeidsdde Ajjeninw sejenjodau juswipedsq

2y} ‘A8e1e41S BU1 Japun "aAllel}Iu| Bsuodsay |leysie|\ Byl pue ASe1e.1S salaysd |euldlIogqy 8yl usyeuapun sey

sweJdoid anizeniu|
asuodsay ||eysie
pue A3a1e4S

epeue) suead pue salvysi4 ‘saiunwwod euiduoqy Ag Sulysly Jo uolie|ndas pue juswadeurw aAI}0aye J0) apinoid O | S8udyslH |eulduoqy SEDETNE
suolje|n3ay
'suoljoues pue saljjeuad Jo uolisodwl Suiuiy ueipu
3] pue ‘YJIOM JUBLISSASSE 40} Syuswalinbal ay) ‘sanyjeAos pue sysodap ‘syual Jo uolysodwi ‘Swusy 419y} pue sywiad pue pue
Soses| 40 3uiluel3d 8y} SepN|ouUl SIY| BAJS8SAI UO $82JN0S8J 9IBLINS-gNS JO UOIe}Io|dxXa 8y} 82J0jud pue ‘@3euew ‘|0J3u0d $924N0S3I
0} AJ1J0yINe YIM SJieyy UIBYMON pue ueipu| Jo JaISIUIN 8y} apiaoid suolle|nday Sululj\ UeIpU| pue 1oy ueipuj ay | 10y ueipuy 92elNS-qNS
‘saljjeuad Jo uoiyisodwl
pue 2JNZIds JO 8SIJJ9X3 B} puB ‘UOIIBAIBSUOD pue uoijosloid aJly ‘Suidasy piodal 4oy suoljedi|qo ay} ‘sysodap pue Ssjual
punoid ‘ses} Jo uonisodwi ay} ‘(3Uasuod pueq yym) sywiad pue saauadl| J0 3uljuei3 By} S|0JIU0D JBSIUIN BU} ‘suoiie|ngdal
ay1 Japun "} 01 A|dde jey; saidijod pue ‘suoije|ndal ‘Sme| 8y} 82104Ud 0} PUB SBAJSSBJ UO 92JN0SaJ JaguIl} 8y} a3euew pue suole|n3ai

|0J]U0D 0] 70V UeIPU[ BY} JAPUN PaloeUa aJe suole|n3ay SuliSenieH Jaquwil| UeIpu| a8y} pue suolleinday Jaquii ueipuj ay | AJjsaioy ueipu| S159404
"S9AJ9SA) UO S824N0SaJ Se3 pue |0 JO JusWaSeuUBW BY] Ul JUSWIBA[OAUI SUOIIBN 1SAI4 J91eaid aInsud
0S| SuoI1e|N3a1 Y| "0S Op 0} |[BOILIOUOID pue ‘Bjes ‘Jualolye A|geuoseal pue a|gediioeid aiaym ‘aniasal Uo SallIAI}oe
juswdojaAsp pue uoljelo|dxa sed pue |10 0} SJuapISas UoljeN 1sii4 Jo JuswAojdws oy sepinoid awidal Aiojein3das ay |
'u013989]|02 AjjeAos pue soueldwod uoi3onNpoid JI0AIBSS BUIDIOIUD
pue ‘A11dxa 10 92UBNUIUOD 3SEI| IO} SJUBLUSSASSE Suljew e
‘s10BJ3U0D SulIB)SIUIWIPE pUB SUIIUBWINJOP
‘s]ysu 92eNSQNS pue 92euNS JO ases| ay} Suneiosau
‘aoe|d 9YB] SJUBLLISSASSE |BJUBLLIUOIIAUS 1By} SULNSUD
‘|erpuajod u0qgie20JpAY SUIUILLISIBP e
‘diysiaumo 81313 SulAjUdA o
Se S32IAJI9S YINS pue ‘9dIApe ‘UoiellIoUl |BO1UYD9) SBPIA0Ad 31 ‘SUuoiieN 1S414 UHM SUuiyIop
‘G661 Ul palepdn 1se| awi3as A1ojendal e y3noiyl aAJasal uo sed pue |10 Jo uoionpold pue ‘quswdojansp ‘uoljeso|dxa
3y} sJ9lSIUIWpPE pue sadeuew 3| "Slleyy UIBYMON puUe UeIpu| JO S92IAISS ISNJ| pue spueT Yaisiuly Aindaq juelsissy ay) 01 | suoie|ngay pue 1oy
spodal pue suone|nN3ay pue 1oy Sen pue [0 uelpuj 3yl Japun sajelado epeue) SeY pue [0 Uelpu] ‘/86T Ul paysl|geisy ser pue IO ueipu/ se3 pue |10
uondiasag awigay 92In0s9Y

November 2003

Report of the Auditor General of Canada

| Chapter 9

30



Report of the Auditor General of Canada to the House of Commons—November 2003

Main Table of Contents

Chapter 1
Chapter 2

Chapter 3
Chapter 4
Chapter 5

Chapter 6
Chapter 7

Chapter 8
Chapter 9

Chapter 10
Appendices

Matters of Special Importance—2003
Foreword and Main Points

Information Technology: Government On-Line

Accountability and Ethics in Government

Government-Wide Audit of Sponsorship, Advertising, and Public Opinion Research

The Sponsorship Program
Advertising Activities
Management of Public Opinion Research

Protection of Cultural Heritage in the Federal Government

Human Resources Development Canada and the Canada Employment Insurance
Commission—Measuring and Reporting the Performance of the Employment Insurance
Income Benefits Program

Indian and Northern Affairs Canada—Transferring Federal Responsibilities to the North
Economic Development of First Nations Communities: Institutional Arrangements

Other Audit Observations






	Chapter 9–Economic Development of First Nations Communities: Institutional Arrangements
	Table of Contents
	Main Points
	Introduction
	First Nations need economic development
	Institutional arrangements are important to sustained economic development
	Focus of the study

	Observations and Recommendations
	The federal government’s role
	Barriers to economic development
	First Nations’ perspective on barriers to accessing economic development resources
	First Nations’ perspective on barriers to accessing federal business support
	First Nations’ perspective on barriers resulting from federal management and institutional develo...

	Good institutional practices
	A clear vision
	Separating political processes from government administration and business management
	Focussing on sustaining businesses
	Measuring progress toward goals
	Partnering to develop institutional arrangements
	Managing economic development through institutional arrangements

	Important successes
	Business support programs have assisted many successful enterprises
	Federal organizations provide some support for First Nations institutional arrangements

	Opportunities to improve support
	A more consolidated approach to business support is needed
	A more proactive approach to institutional development is needed
	A more horizontal, First Nations approach to performance information is needed

	A way forward
	First Nations have a major responsibility
	Federal organizations can provide important help
	Other sectors can also help


	Conclusion
	About the Study
	Appendices
	A. Federal Aboriginal economic development and fisheries management programs included in the study
	B. Federal management regimes for First Nations resources



