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Your Rights and Responsibilities
The Cost of Borrowing with a Credit Card

If you want to know more about
your rights and responsibilities
when:

« You shop around for a credit card

* You receive your new card

* You receive your statement

« Your credit card agreement changes

...then this booklet is for you!
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The Financial Consumer Agency of Canada (FCAC) is an agency of
the Government of Canada. It was created to protect the rights of
consumers and inform them about financial products and services.

How We Protect You

We make sure that financial institutions regulated by the Government
of Canada follow the consumer protection measures set out in federal
laws and regulations. We also see to it that they respect their own
codes of conduct and their commitments to you, the consumer.

If youd like to learn more about consumer protection and about
the financial industry’s codes of conduct, wed be happy to hear
from you.

How We Inform You

FCAC provides information, tips and tools to help you protect
your rights and find the financial products or services you need.
You can get this information by calling or writing to us, by visiting
our Web site or through our free publications.
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Credit Cards and You explains the features and costs of credit cards.
It comes in a multi-piece “kit” format containing this guide and
other booklets, a glossary of key terms and a worksheet to help you
choose a credit card. In addition, several comparison tables help
you compare the characteristics of credit cards available in Canada,
including the service fees related to certain credit card transactions.

Throughout these booklets you will find references to the kit. If
you have not received the full kit and would like to, please contact
FCAC for your free copy.

The other documents available as part of the Credit Cards and You
kit are:

Getting the Most from Your Credit Card: Understanding
the Terms and Conditions

Want to save money and avoid problems with your credit card?
Understanding your credit card’s benefits and risks, how your
issuer calculates your interest charges and how you can benefit
from introductory rates will help you make the most of your
credit card. Read about this and more in Getting the Most from
Your Credit Card.

Your Rights and Responsibilities: The Cost of Borrowing
with a Credit Card

It’s important to know about the rights and responsibilities that
come with a credit card. Doing so will save you time and money,
and will help you stay out of financial trouble. Your Rights and
Responsibilities tells you all about this.



Managing Your Money: How to Save with a Credit Card

Do you want to lower your interest rate, use up your credit balances
wisely and make sure your monthly payments are never late?
Managing Your Money will show you how.

Playing It Safe: How to Protect Your Credit Card and Credit History

Just about everybody has a credit file, but where is it kept and
is it accurate? How can you protect yourself if your card is lost
or stolen? Playing It Safe answers these questions for you, and
quite a few more.

Secured Credit Cards

The Secured Credit Cards comparison table includes information
about secured credit cards and offers a handy comparison table
of different secured credit cards available across Canada. If you've
had trouble getting an unsecured credit card, the Secured Credit
Cards comparison table is for you.




Credit Card Comparison Tables

The following pull-outs compare the features and costs of various
credit cards available from credit card issuers across Canada:

¢ Standard Credit Cards (low-rate and regular-rate)
* Gold Credit Cards (low-rate and regular-rate)

¢ Platinum Credit Cards (low-rate and regular-rate)
e U.S. Dollar Credit Cards

¢ Student Credit Cards (low-rate and regular-rate)
e Secured Credit Cards

e Retail Credit Cards

¢ Charge Cards

The following two tables compare the service fees from various credit
card issuers that are applicable to certain credit card transactions:

* Service fees on Visa, MasterCard and American Express credit
card transactions
e Service fees on retail credit card transactions.

Worksheet to Help You Choose a Credit Card

This handy pull-out is designed to make your comparison shopping
easier. Take this easy-to-follow table with you to your credit card
issuer and fill it in. When you're finished, you'll have the information
you need to choose the best credit card for you.

Glossary of Key Terms Used in This Kit

Annual interest rate, cash advance, grace period, prime rate, security
deposit ... these are all important terms that you'll find in the
Glossary of Key Terms Used in This Kit. Many of the terms you'll
find in your credit card agreement are also defined here.



Your Rights and Responsioilit “ “““““l

Credit cards are handy. They re not only a convenient way to
buy things, but they also help you build a good credit history:.
That’s very important when you apply for another loan such as
a mortgage or a car loan.

At the same time, using credit cards unwisely may get you into more
debt than you can handle. That’s why it's important to know about
the rights and responsibilities that come with a credit card and

to understand your cards features, terms and conditions. Doing
so will save you time and money, and will help you stay out of
financial trouble.

This booklet tells you about your rights and responsibilities with
respect to credit cards issued by financial institutions regulated by
the Government of Canada. It will also help you understand what
you should look for in a credit card and will give you some tips
about using credit wisely. By using the booklet’s handy checklists,
you will be able to quickly identify the information you need, to
get the most out of a credit card.




Shopping Around for a Creait\Card “ “ ‘||||

When you're shopping around for a credit card, there are certain
things you can expect from a credit card company. Either in the
credit card application, advertisements or when you call the
issuer, they must tell you:

¢ the card’s annual interest rate, which is the interest you
will have to pay on the outstanding balance on your card;

¢ the grace period, which is the time between the statement
date and the payment due date; and

¢ about any other charges or fees that might apply to your
use of the card.

At the same time, you're responsible for deciding whether the
features of the credit card are the ones that meet your needs.
Before you apply for a card, you need to find out:

¢ how the credit card issuer calculates interest;

¢ what you need to do to benefit from the grace period;

¢ the minimum payment you have to make each month;

¢ the details of a low introductory rate (if any), including what
types of transactions the offer applies to and the regular interest
rate after the introductory period ends; and

* any reward programs or other benefits that come with the card.




When You Receive Your New Can ““m

When your credit card arrives, it will have a card agreement or
contract with it. This agreement outlines the major terms and
conditions of the card, so you should read it carefully, understand
it and keep it for your records.

The card agreement must tell you:

¢ the cards annual interest rate;

e how the interest is calculated;

¢ the grace period, if any;

* how often you will receive your statements (it must be at least
once a month);

¢ whether you have to pay the balance in full when you receive
your statement, and the interest rate that applies if you don't;

¢ your minimum monthly payment and how it’s calculated;

* your initial credit limit, unless the credit card issuer hasn't
determined it yet (in this case, the issuer must give you this
information with or before your first statement);

¢ about any optional services you may wish to have, such as credit
balance insurance, and the charges for each optional service;

¢ any other charges or fees that may apply;

* atelephone number that you can call during business hours
to obtain information about your account.

Finally, the agreement must also tell you the maximum amount
you would have to pay if your credit card was lost or stolen and
if someone used it illegally. This maximum amount applies only
until you inform the credit card issuer that the card has been lost
or stolen. As soon as you report it, you're no longer liable for any
misuse of the card. This is why it’s important to report a stolen or
lost card right away.



When You Receive Your Statement “ “ “‘ ““"ll

In each statement it sends you, the credit card issuer must give
you the following information:

* adescription of each transaction made during the period covered
by the statement and the amount charged, including interest;

¢ the date each transaction was posted to your account;

¢ the amount you must pay, on or before a specified due
date, to benefit from the grace period; and

¢ the amounts during that month for your:

purchases;
advances;

payments;

interest charges; and
non-interest charges.




When Your Credit Card Agree uwwwum “ ““““““ll

When your credit card issuer changes any features, terms or

conditions of your credit card, they must give you the details
of those changes in writing. They must do this at least 30 days
before the change goes into effect.

However, there are some changes to your credit card’s terms and
conditions that don't require advance notice. For the following changes,
the issuer must inform you within 30 days after they take effect:

* achange to your credit limit;

* an extension of your grace period;

* adecrease in a charge that is not related to the interest rate;

* achange to any optional service you accepted; and

¢ if you have a variable-interest-rate card, the change to your
interest rate as a result of a change in the reference rate.

The information and tips provided in this booklet will help you
manage your credit card use and avoid any difficulties with your
account. If a problem does arise, knowing about your rights and
responsibilities will make it easier for you to understand the issue
and to get it resolved quickly and easily.
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How You Can Reach Us

Financial Consumer Agency of Canada

427 Laurier Ave. West
6th Floor, Enterprise Building
Ottawa Ontario K1R 1B9

Telephone (toll-free): 1-866-461-3222

Fax (toll-free): 1-866-814-2224

Web site: www.feac-acfc.gc.ca
E-mail:

General inquiries: info@fcac-acfc.gc.ca

Publications: pub@fcac-acfc.gc.ca
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