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 Norwest Soil Research Ltd. ("Norwest Labs") makes available for your use on this Web site (the "Site") various
interactive software and corresponding documentation operated by Norwest Labs (collectively, the "e-Services")
and information and documents (collectively, the "Materials"), subject to the terms and conditions set forth in this
document (the "Terms of Use "). 

Applicability of the Terms of Use
 As a user of the e-Services and Materials available through the Site, you (the “Visitor”) are deemed to be

representing all persons in your organization. These Terms of Use, which provide direction on what is deemed
appropriate use of the Site and explain the consequences of non-compliance, apply to all Visitors to the Site.

Acceptance of the Terms of Use
 By accessing or using this Site, which includes your access to or use of any of the e-Services or Materials, you

signify acceptance of and agreement with all of these Terms of Use. Therefore, before using the Site, we urge you
to carefully read all of the provisions of the Terms of Use, including those pertaining to the Disclaimer.

 In addition, when using particular e-Services or Materials on this Site, you shall be subject to any posted guidelines
or rules applicable to such e-Services or Materials that may contain terms and conditions in addition to those in the
Terms of Use. All such guidelines or rules are hereby incorporated by reference into the Terms of Use. 

 If you do not agree with the Terms of Use, you should not use the Site. 

Use of Our Trade Secrets and Intellectual Property
You acknowledge and agree Norwest Labs has invested substantial time and effort into the establishment of references,
explanations, protocols, calculations, formulas, and methods expressed in the e-Services and in the Materials, and these
comprise trade secrets and proprietary information owned by Norwest Labs (collectively, the “Trade Secrets and
Intellectual Property”). Our Trade Secrets and Intellectual Property may be viewed, downloaded, printed, or used for
legal and legitimate business or educational purposes only. It shall be a breach of these Terms of Use should you use
the Trade Secrets and Intellectual Property for any other purpose. Norwest Labs does not grant to you any express or
implied right under any patents, copyrights, trademarks, or trade secrets act. Any unauthorized use of the Trade Secrets
and Intellectual Property at this Site may violate such laws.

Use of Our Clients’ Proprietary Data
 Norwest Labs is the custodian of our client’s sample information and test results (collectively, “Client’s

Proprietary Data”). We take seriously our responsibility to employ reasonable measures to protect our Client’s
Proprietary Data from unauthorized access, modification, dissemination, or destruction. Examples include storing
them on a protected server and providing access to the server only to users who have been authenticated with a
valid username assigned by Norwest Labs and an encrypted password controlled by the user. Each Visitor’s use of
our Client’s Proprietary Data is established by our client and governed according to the permissions granted to the
Visitor by Norwest Labs according to the intentions of our client’s as set forth in our confidential agreements with
them. Our Client’s Proprietary Data may be used for legal and legitimate business purposes only. It shall be a
breach of these Terms of Use should you use our Client’s Proprietary Data for any other purpose.

Exclusions
 The rights specified above do not extend to the design or layout of this Site. Elements of this Site may not be

copied or imitated in whole or in part.
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Restrictions
 Canadian copyright laws, international treaty provisions and all other applicable national laws protect our Trade

Secrets and Intellectual Property. You are not authorized to allow anyone outside of your direct control to have
access to our Trade Secrets and Intellectual Property or to our Client’s Proprietary Data. Consequently, you agree
to the following restrictions: 

 You shall maintain the confidentiality of our Trade Secrets and Intellectual Property and of our Client’s Proprietary
Data. 

 Except as specifically permitted herein, you shall not reproduce in any form or by any means any portion of our
Trade Secrets and Intellectual Property without the prior written permission of Norwest Labs.

 You shall not modify or alter, or permit to be modified or altered, in any way our Trade Secrets and Intellectual
Property or our Client’s Proprietary Data.

 You shall protect our Trade Secrets and Intellectual Property and our Client’s Proprietary Data by preventing any
unauthorized copying, use, distribution, installation or transfer of possession of our Trade Secrets and Intellectual
Property or of our Client’s Proprietary Data.

 You shall not rent or lease or sell or trade our Trade Secrets and Intellectual Property or our Client’s Proprietary
Data. 

 You shall use your best efforts to prevent any reverse engineering, decompilation, disassembly or other attempt to
discover the source code of our e-Services. 

 You shall not obscure or remove any copyright or trademark or other proprietary notices contained in our Trade
Secrets and Intellectual Property or in our Client’s Proprietary Data. 

 You shall not attempt to transfer your authorized use of our Trade Secrets and Intellectual Property without the
prior written permission of Norwest Labs, or your authorized use of our Client’s Proprietary Data without the prior
written consent of our client.

 You shall inform our Client Services Department at (800) 661-7645 or (780) 438-5522 as soon as you believe in
good faith that you have inappropriate access to our Client’s Proprietary Data.

Term and Termination of Privileges to Use the Site
 If you breach any of the Terms of Use, your authorization to access and use this Site terminate immediately and

you must immediately cease use of our e-Services and destroy any Materials downloaded or printed from the Site,
including but not restricted to our Client’s Proprietary Data. Furthermore, as a result of your actions, Norwest Labs
reserves the right, in its sole discretion, to restrict, suspend or terminate access to all or part of this Site to others in
your organization.

Use and Protection of Your e-Services Account Information
You are responsible for maintaining the confidentiality of your e-Services username and password, as well as for all
uses of your e-Services Account, whether or not actually or expressly authorized by you.

Right to Use Information You Supply
 Certain e-Services offered on this Site accommodate or require user-supplied information, materials or

communications (collectively, “User Content”). You grant Norwest Labs an unrestricted, worldwide, irrevocable
license to use, reproduce, display, perform, modify, transmit, and distribute such User Content.  You also agree
Norwest Labs is free to use any ideas, concepts, knowledge or techniques you send us for any purpose. 

 However, we will not release your name or otherwise publicize the fact that you submitted such User Content to us
unless: (a) you grant us permission to do so; (b) we first notify you that the User Content you submit to a particular
part of the Site will be published or otherwise used with your name on it; or (c) we are required to do so by law.
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Prohibited Communications
 You may only submit to the Site User Content that is (a) owned by you, (b) submitted with the express permission

of the owner, or (c) in the public domain. You are prohibited from posting or transmitting to or from this Site any
unlawful, threatening, libelous, defamatory, obscene, pornographic or other materials that would violate any law or
the rights of others, including without limitation, laws against copyright infringement. Violations of these
restrictions may result in limitations on your access to this Site.

Managing User Content 
 Norwest Labs reserves the right, in its sole discretion, to delete or remove your User Content from the Site at any

time for any reason without prior notice or liability. 

 Norwest Labs may establish general practices and limits on the use of any e-Services, including, but not limited to,
limits on retention time, file size and storage space for User Content. Norwest Labs shall have no liability or
responsibility for the deletion or failure to store any information or materials in connection with any e-Services. 

 Norwest Labs may, but is not obligated to, monitor or review (i) any areas on the Site where Visitors transmit or
post User Content and (ii) the substance of any User Content. 

 To the maximum extent permitted by law, Norwest Labs will have no liability related to User Content arising
under the laws of copyright, libel, privacy, obscenity or otherwise. Norwest Labs also disclaims all liability with
respect to the misuse, loss, modification or unavailability of any User Content. 

Claims of Copyright Infringement
 Norwest Labs will, in appropriate circumstances, terminate the e-Services Accounts of users who infringe the

intellectual property rights of others. If you believe your work has been used or copied in a way that constitutes
copyright infringement and such infringement is occurring on this Site or on sites linked to or from this Site, you
are welcome to call us at (800) 661-7645 or (780) 438-5522 before providing us a Claim of Copyright
Infringement containing the following elements: 

 a physical or electronic signature of the person authorized to act on behalf of the owner of the copyright interest
alleged to have been infringed; 

 a description of the copyrighted work or works you claim have been infringed and identification of what material
in such work(s) is claimed to be infringing and which you request to be removed or access to which is to be
disabled; 

 a description of where the material you claim is infringing is located on the Norwest Labs Web Site; 

 information sufficient to permit Norwest Labs to contact you, such as your physical address, telephone number,
and email address; 

 a statement that you have a good faith the use of the material identified in your notice in the manner complained of
is not authorized by the copyright owner, its agent, or the law; 

 a statement that the information in your notice is accurate and, under penalty of perjury, that you are the copyright
owner or authorized to act on the copyright owner's behalf. 

 Please send your Claim of Copyright Infringement to: 
Norwest Labs 

Attn: Privacy Officer
7217 Roper Road
Edmonton, Alberta T6B 3J4 Canada
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Disclaimer
 All of our Trade Secrets and Intellectual Property and all of our Client’s Proprietary Data available through this

Site are provided "as is".  Norwest Labs makes no representation or warranty of any kind, either expressed or
implied, including, but not limited to, the implied warranties of merchantability or fitness for a particular purpose,
or the warranty of non-infringement. Any implied warranty is expressly and specifically disclaimed. 

 Without limiting the foregoing, Norwest Labs makes no warranty that (i) our Trade Secrets and Intellectual
Property or our Client’s Proprietary Data will meet your requirements, (ii) our e-Services will be available, error-
free or uninterrupted, (iii) our Materials or our Client’s Proprietary Data will be available, timely, secure or error-
free (iv) the results that may be obtained from the use of our Trade Secrets and Intellectual Property or our Client’s
Proprietary Data will be effective, accurate or reliable (v) the quality of any information obtained by you from this
Site will meet your expectations and (vi) any errors in our Trade Secrets and Intellectual Property will be
corrected.

 This site could include technical or other mistakes, inaccuracies or typographical errors. Norwest Labs may make
changes to the e-Services and Materials at this Site, including the prices and descriptions of any services listed
herein, at any time without notice. The Trade Secrets and Intellectual Property at this Site may be out of date and
Norwest Labs makes no commitment to update such Trade Secrets and Intellectual Property. 

 Norwest Labs assumes no responsibility for errors or omissions in the information, documents, software, materials
and/or services which are referenced by or linked to this site. References to other corporations or to their services
and products, are provided "as is" without warranty of any kind, either expressed or implied. 

 The use of the e-Services or the downloading or other acquisition of any Materials or Client’s Proprietary Data
through the Site is done at your own discretion and risk and with your agreement that you will be solely
responsible for any damage to your computer system or loss of data that may result from such activities. No advice
or information, whether oral or written, obtained by you from Norwest Labs or through or from the Site shall
create any warranty not expressly stated in the Terms of Use. You assume the entire risk as to the utility of our
Trade Secrets and Intellectual Property or our Client’s Proprietary Data. 

 This Site contains links to third-party Web sites that are not under the control of Norwest Labs. Norwest Labs
makes no representations whatsoever about any other Web sites to which you may have access through this Site.
When you access a non-Norwest Labs Web site, you do so at your own risk and Norwest Labs is not responsible
for the accuracy or reliability of any information, data, opinions, advice, or statements made on these sites or for
the quality of any products or services available through such sites. Norwest Labs provides these links merely as a
convenience and the inclusion of such links does not imply that Norwest Labs endorses or accepts any
responsibility for the content or uses of such Web sites. 

 This Site can be accessed from other countries around the world and may contain references to Norwest Labs
services that have not been announced in your country. These references do not imply that Norwest Labs intends to
announce such services in your country. 

 Norwest Labs’ entire liability to you or to any third party (for any pecuniary loss or special, punitive, incidental,
indirect, or consequential damages of any kind, or for any other similar claims) 

arising out of the use of or inability to use this Site, or any Web site referenced or linked to or
from this Site, or any of our Trade Secrets or Intellectual Property, or any of our Client’s
Proprietary Data, 

shall not include any damages whatsoever (including, but not limited to, those resulting from loss
of use, loss of profits, business interruption, or loss of data or information), 

 whether or not Norwest Labs has been advised of the possibility of such damages.   
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Forward-Looking Statements Disclaimer
 This Site may now, or hereafter from time to time, contain certain statements or information with respect to (i) the

projection of Norwest Labs' revenues, income, earnings, capital expenditures, dividends, capital structure, or other
financial items; (ii) the plans, objectives and/or projections of Norwest Labs for future operations, including those
relating to the services of Norwest Labs; (iii) Norwest Labs’ future economic performance; (iv) assumptions
underlying or relating to any of the forgoing statements or information; and (v) any other projections, estimates or
forward-looking statements. Such forward-looking statements are based upon, or will be based upon, Norwest
Labs’ judgment with respect to future events and are subject to a number of uncertainties and risks that could cause
actual results or circumstances to differ materially from those expressed in the forward-looking statements.
Norwest Labs wishes to caution you that such forward-looking statements are only predictions and that actual
events or results may differ materially. 

Indemnity
 You agree to indemnify and hold Norwest Labs, and its subsidiaries, affiliates, directors, officers, agents, co-

branders or other partners and employees, harmless from any claim or demand, including reasonable legal fees,
made by any third party due to or arising out of content you submit, post to or transmit through the Site (including,
without limitation, any User Content), your use of the Site, your connection to the Site, your violation of the Terms
of Use or your violation of any rights of another person or entity. 

Governing Law and Jurisdiction
 Norwest Labs controls this Site (excluding linked sites) from its offices within the Province of Alberta, Canada. By

accessing this Site, you and Norwest Labs agree all matters relating to your access to, or use of, this Site shall be
governed by the statutes and laws of the Province of Alberta and the country of Canada. Norwest Labs makes no
representation that e-Services or Materials or Client’s Proprietary Data available on this Site are appropriate or
available for use in other locations, and accessing them from territories where their contents are illegal is
prohibited. Those who choose to access this Site from other locations do so on their own initiative and are
responsible for compliance with local laws.

Trademark Information
 The trademarks, logos and service marks ("Marks") displayed on this Site are the property of Norwest Labs or

other third parties. You are not permitted to use the Marks without the prior written consent of Norwest Labs or
such third party that may own the Marks. Norwest Labs and the Norwest Labs logo are trademarks of Norwest Soil
Research Ltd. 

Personal Information and Privacy
 To learn about how Norwest Labs protects your personal information, such as your name and address, refer to the

Privacy Pledge. Please note that any non-personal information sent to Norwest Labs will be generally be deemed to
NOT be confidential. 

Changes to the Terms of Use

 Norwest Labs reserves the right to change the Terms of Use from time to time at its sole discretion. Your use of the
Site will be subject to the most current version of the Terms of Use posted on the Site at the time of such use.

Copyright ©2001 Norwest Soil Research Limited. All rights reserved.
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