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NATIONAL HEADQUARTERS 

  

National Headquarters 

340 Laurier Avenue West 
Ottawa, Ontario 
K1A 0P9 
General Enquires: Phone: (613) 992-5891 
Fax: (613) 943-1630 

Commissioner: Keith Coulter 

Phone: (613) 995-5781 

Fax: (613) 943-1630 

Senior Deputy Commissioner: Don Head 

Phone: (613) 947-0643

Fax: (613) 943-1630 
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 Inmate Affairs 

1-800-263-1019

Central Records 

(613) 992-3185

   

Publications 

Phone: (613) 995-5364

Fax: 
(613) 947-0091

Media Relations 

Phone: (613) 943-2573

Fax: 
(613) 947-0091

Health Services Branch 
Director General's Office

(613) 995-7833

   

Research 

Phone : (613) 996-3287 

Access to Information 
and Privacy 

(613) 995-3466 

Security - Incidents 
Reports 

(613) 992-8366 

   

CORCAN 

Corinne Hagerman 

(613) 996-4530 

Federally Sentenced 
Women 

(613) 992-7033 

Deputy Commissioner 
for Women 

Anne Kelly 

(613) 992-6067 

   

Assistant Commissioner,  
Performance Assurance 

Cheryl Fraser 

(613) 995-2792 

Assistant Commissioner, 
Principal Organizer 
IPCA Conference 

Pierre Allard 

(613) 996-5314 

Assistant Commissioner, 
Communications and 
Citizen Engagement 

Lisa Hardey

(613) 995-6867 
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Assistant Commissioner,  
Corporate Services 

Louise Saint-Laurent 

(613) 996-4242 

A/Assistant 
Commissioner,  
Corporate Development 

Frum Himelfarb 

(613) 996-2180 

Assistant Commissioner, 
Correctional Operations 
and Programs 

vacant

   

Assistant Commissioner,  
Human Resource 
Management 

Simon Coakeley 

(613) 947-1753 

Director and General 
Counsel / Legal Services 
Unit 

Ian McCowan 

(613) 992-9009 

A/Executive Director, 
Executive Secretariat 

Elizabeth Van Allen

(613) 996-4596 

   

Aboriginal Initiatives 
Branch 

( 613) 995-5465 

Addictions Research 
Centre

23 Brook Street, PO Box 
1360

Montague, PE

C0A 1R0

(902) 838-5900

Fax: 
(902) 838-3537

Director: Brian Grant

Public Safety and 
Emergency 
Preparedness Canada - 
Ministry Library 

Phone: (613) 991-2787 

Fax: 
(613) 941-6171 

  

 

ATLANTIC REGION 
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Regional Headquarters - Atlantic 

1045 Main Street 
2 nd Floor 
Moncton, New Brunswick 
E1C 1H1 
Phone: (506) 851-6313 
Fax: (506) 851-6316 

Deputy Commissioner: Marena McLaughlin 

Communications: Phone: (506) 851-3460 

Fax: (506) 851-2418 

  

Institutions 

Atlantic Institution 
(Max) 

13175 Route 8  
PO Box 102  
Renous, New Brunswick  
E9E 2E1 

(506) 623-4000 

Fax: 
(506) 623-4017 

Warden: David Niles 

Dorchester Penitentiary 
(Med) 

4902 Main Street  
Dorchester, New 
Brunswick  
E4K 2Y9 

(506) 379- 4000 

Fax: 
(506) 379-4200 

Warden: Simonne Poirier

Springhill Institution 
(Med) 

330 McGee Street  
PO Box 2140  
Springhill, Nova Scotia  
B0M 1X0 

(902) 597-8651 

Fax: 
(902) 597- 3452 

Warden: Normand 
LeBlanc 
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Westmorland Institution 
(Min) 

4902 A Main Street  
Dorchester, New 
Brunswick  
E4K 2Y9 

(506) 379- 4500 

Fax: 
(506) 379-4629 

Warden: Hal Davidson 

Nova Institution for 
Women (Multi) 

180 James Street  
Truro, Nova Scotia  
B2N 6R8 

(902) 897-1750 

Fax: 
(902) 897-1788 

Warden: Alfred Legere 

Shepody Healing Centre 
(Multi) 

4902 A Main Street 
Dorchester, New 
Brunswick  
E4K 2Y9 

(506) 379-4008 

Fax: 
(506) 379-4201 

Warden/Executive 
Director: Luc Doucet 

 

Administrative Offices 

Regional Staff College 

488 Central Street 
Memramcook, New Brunswick 
E4K 3S6 
(506) 758-2814 
Fax: (506) 758-8088 

Director: Jim Black 

 

Parole Offices and Community Correctional Centres
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ATLANTIC COMMUNITY

1045 Main Street 
2nd Floor 
Moncton, New Brunswick 
E1C 1H1 
Phone: (506) 851-6313 
Fax: (506) 851-6316

Directore, Community Corrections: Gisèle Smith 

NEWFOUNDLAND 
AND LABRADOR 
DISTRICT 

531 Charter Avenue 
St. John's, Newfoundland 
A1A 1P7 

(709) 772-5359 

Fax: 
(709) 772-6415 

District Director: Clara 
Rendell 

NEW BRUNSWICK 
AND  
P.E.I. DISTRICT 

1 Factory Lane 
First Floor 
Moncton, New Brunswick 
E1C 9M3 

(506) 851-6350 

Fax: 
(506) 851-2057 

A/District Director: Lynn 
Chaplin 

NOVA SCOTIA 
DISTRICT  

14 Court Road 
Truro, Nova Scotia 
B2N 3H7 

(902) 893-6760 

Fax: 
(902) 893-4961 

District Director: Ron 
Lawlor 

      

Yarmouth Residential 
Office 

PO Box 759 
Yarmouth, Nova Scotia 
B4A 4K3 

(902) 742-6898 

Fax: 
(902) 742-5208 

Parole Officer: Alfred 
Boudreau 
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Parrtown CCC 

23 Carleton Street 
Saint John, New 
Brunswick 
E2L 2Z2 

(506) 636-4764 

Fax: 
(506) 636-4823 

Senior Parole Officer: 
Kevin Munroe 

Carlton CCC 

5853 College Street 
Halifax, Nova Scotia 
B3H 1X5 

(902) 426-2601 

Fax: 
(902) 426-5816  

Senior Parole Officer: 
Peter Grandy 

Carlton Centre Annex 

2044 Gottingen Street 
5th Floor 
Halifax, Nova Scotia 
B3K 3A9 

(902) 426-2537 

Fax: 
(902) 426-6576 

Senior Parole Officer: 
Dana Cavanaugh

      

Corner Brook Parole 
Office 

4 Herald Tower 
Suite 504 
Corner Brook, 
Newfoundland 
A2H 4B4 

(709) 637-4288 

Fax: 
(709) 637-4384 

Senior Parole Officer: 
Susan Dunne 

Happy Valley – Goose 
Bay Resident Parole 
Office 

P.O. Box 1930  
Station B 
Happy Valley – Goose 
Bay, Labrador 
A0P 1E0 

(709) 896-5288 

Fax: 
(709) 896-5423 

Resident Parole Officer: 
Linda Boland 

Grand Falls Sub-Office 

10 Pinsent Drive 
Grand Falls, 
Newfoundland 
A2A 2R6 

(709) 489-5124 

Fax: 
(709) 489-9715 

Resident Parole Officer: 
Lori Griffin 
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Stephenville Parole 
Office 

West Coast Correctional 
Centre 
PO Box 317 
Stephenville, 
Newfoundland 
A2N 2Z5 

(709) 643-8200 

Fax: 
(709) 643-8202 

Parole Officer: Roger 
Duffy   

Saint John Parole Office 

23 Carleton Street 
Saint John, New 
Brunswick 
E2L 2Z2 

(506) 636-4795 

Fax: 
(506) 636-4870 

Senior Parole Officer: 
Sally Allanach 

Bathurst Parole Office 

159 Main Street 
Suite 305 
Bathurst, New Brunswick 
E2A 1A6 

(506) 548-7751 

Fax: 
(506) 548-7396 

Senior Parole Officer: 
Bernard Haché

     

Grand-Sault Parole 
Office 

218 Broadway Boulevard 
Suite 202 
PO Box 7752 
Grand-Sault, New 
Brunswick 
E3Z 3E8 

(506) 473-6860 

Fax: 
(506) 473-5850 

Parole Officer: Alban 
LeBlanc 

Moncton Parole Office 

1 Factory Lane 
First Floor 
Moncton, New Brunswick 
E1C 9M3 

(506) 851-6350 

Fax: 
(506) 851-2057 

Senior Parole Officer: 
Patrick Murphy

A/Senior Parole Officer: 
Chantal Albert 

Charlottetown Parole 
Office 

97 Queen Street 
Suite 206 
Charlottetown, P.E.I 
C1A 4A9 

(902) 566-7177 

Fax: 
(902) 566-7545  

Senior Parole Officer: 
Brian Smith 
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Fredericton Parole 
Office 

412 Queen Street 
PO Box 4555, Station A 
Fredericton, New 
Brunswick 
E3B 5G4 

(506) 452-3275 

Fax: 
(506) 452-2487 

Senior Parole Officer : 
Lynne Montgomery 

Halifax Parole Office 

1888 Brunswick Street 
7th Floor 
Halifax, Nova Scotia 
B3J 3J8 

(902) 426-3408 

Fax: 
(902) 426-8000  

Senior Prole Officer: 
Linda Brown 

Dartmouth Parole 
Office 

45 Alderney Drive 
Suite 209, Queen Square 
Dartmouth, Nova Scotia 
B2Y 2N6 

(902) 426-4005 

Fax: 
(902) 426-6381 

Senior Parole Officer: 
Dan Thorne 

   

Sydney Parole Office 

196 George Street 
2nd Floor 
Sydney, Nova Scotia 
B1P 1J3 

(902) 564-7300 

Fax: 
(902) 564-2742 

A/Senior Parole Officer: 
Robbie MacDougall 

Truro Parole Office 

14 Court Street 
Truro, Nova Scotia 
B2N 3H7 

(902) 893-6760 

Fax: 
(902) 893-4961  

A/Senior Parole Officer: 
Ken Graham 

Kentville Parole Office 

491 Main Street 
Kentville, Nova Scotia 
B4N 1K9 

(902) 679-5311 

Fax: 
(902) 678-0797 

Senior Parole Officer : 
Robert Thompson 
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Newfoundland and 
Labrador CCC 

531 Charter Avenue 
St. John's, Newfoundland 
A1A 1P7 

(709) 772-0320 

Fax: 
(709) 772-6415 

Senior Parole Officer: 
Fred Tulk 

St. John's Area Office 

531 Charter Avenue 
St. John's, Newfoundland 
A1A 1P7 

(709) 772-5359 

Fax: 
(709) 772-6415 

Senior Parole Officer: 
Clare MacAulay

A/Senior Parole Officer: 
Bill Sommerton 

  

 

QUEBEC REGION 

  

Regional Headquarters - Quebec 

3 Place Laval 
Suite 200 
Laval, Quebec 
H7N 1A2 
Phone: (450) 967-3333 
Fax: (450) 967-3326 

Deputy Commissioner: Denis Méthé 

Communications: Phone: (450) 967-3306 

Fax: (450) 967-3454 
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Institutions 

Donnacona Institution 
(Max) 

1537 Highway 138  
Donnacona, Quebec  
G3M 1C9 

(418) 285-2455 

Fax: 
(418) 285-2027 

Warden: Pierre Laplante 

Port-Cartier Institution 
(Max) 

Chemin de l'Aéroport  
PO Box 7070  
Port-Cartier, Quebec  
G5B 2W2 

(418) 766-7070 

Fax: 
(418) 766-6258 

A/Warden: Pierre 
Bernier 

Regional Reception 
Centre (Max) 

246 Montée Gagnon  
Sainte-Anne-des-Plaines, 
Quebec  
J0N 1H0 

(450) 478-5977 

Fax: 
(450) 478-5899 

Warden: Brigitte Dubé 

      

Cowansville Institution 
(Med) 

400 Fordyce Avenue 
Cowansville, Quebec  
J2K 3G6 

(450) 263-3073 

Fax: 
(450) 263-0325 

Warden: France Poisson 

Archambault Institution 
(Med) 

242 Montée Gagnon  
Sainte-Anne-des-Plaines, 
Quebec  
J0N 1H0 

(450) 478-5960 

Fax: 
(450) 478-7655 

Warden: Yves Fafard 

Leclerc Institution 
(Med) 

400 Montée Saint-
François  
Laval, Quebec  
H7C 1S7 

(450) 664-1320 

Fax: 
(450) 664-6719 

Warden: Claude 
Lemieux 
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La Macaza Institution 
(Med) 

321 Chemin de l'Aéroport  
La Macaza, Quebec  
J0T 1R0 

(819) 275-2315 

Fax: 
(819) 275-3079 

Warden: Daniel Bonin 

Drummond Institution 
(Med) 

2025 Jean-de-Brébeuf 
Blvd.  
Drummondville, Quebec  
J2B 7Z6 

(819) 477-5112 

Fax: 
(819) 477-9893 

A/Warden: Linda Boily 

Montée Saint-François 
Institution (Min) 

600 Montée Saint-
François  
Laval, Quebec  
H7C 1S5 

(450) 661-9620 

Fax: 
(450) 661-7449 

Warden: Serge Gagnon 

   

Sainte-Anne-des-Plaines 
Institution (Min) 

244 Montée Gagnon 
Sainte-Anne-des-Plaines, 
Quebec  
J0N 1H0 

(450) 478-5933 

Fax: 
(450) 478-7077 

Warden: Joyce Malone 

Federal Training Centre 
(Min) 

6099 Lévesque Boulevard 
east  
Laval, Quebec  
H7C 1P1 

(450) 661-7786 

Fax: 
(450) 661-9485 

Warden: Jean-Luc 
Gougeon 

Joliette Institution 
(Multi) 

400 Marsolais Street  
Joliette, Quebec  
J6E 8V4 

(450) 752-5257 

Fax: 
(450) 752-1765 

A/Warden: Loretta 
Mazzochi 

  

Administrative Offices 
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Staff College – Laval 

5500 Lévesque Boulevard 
East  
City of Laval, Quebec  
H7C 1N7 

(450) 661-9550 

Fax: 
(450) 664-6610 

Regional Director: Lucie 
Valliere 

Regional Services 
Centre 

250 Montée Saint-
François  
City of Laval, Quebec  
H7C 1S5 

(450) 661-9550 ext. 3298 

Fax: 
(450) 664-6626 

Montreal Court House 
Court Liaison Office 

1 Notre-Dame Street East  
Room 12.8  
Montreal, Quebec  
H2Y 1B6 

(514) 496-2600 and (514) 
283-3353 

Fax: 
(514) 283-7813 

Liaison Officer: Frédéric 
Campeau 
Court Documents 
Supervisor: Claudette 
Côté 

  

Parole Offices and Community Correctional Centres 

EAST/WEST 
QUEBEC DISTRICT 
OFFICE 

222 St-Georges Street  
Suite 300  
St-Jérôme, Quebec  
J7Z 4Z9 

(450) 432-3737 

Fax: 
(450) 432-3221 

District Director: Lise 
Bouthillier 

MONTREAL – 
METROPOLITAIN 
DISTRICT OFFICE 

200 René Lévesque 
Boulevard West  
West Tower, Room 917  
Montreal, Quebec  
H2Z 1X4 

(514) 283-1776 

Fax: 
(514) 283-1783 

District Director: Marie-

Sherbrooke CCC 

2190 Sherbrooke Street 
East  
Montreal, Quebec  
H2K 1C7 

(514) 283-1789 

Fax: 
(514) 283-3975 

Director: Odette Martin
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Andrée Cyrenne 

      

Ogilvy CCC 

435 Ogilvy Street 
Montreal, Quebec  
H3N 1M3 

(514) 273-1056 

Fax: 
(514) 273-0628 

Team coordinator : 
Jacques de Laplante 

Martineau CCC 

10345 Saint-Laurent 
Street  
Montreal, Quebec  
H3L 2P1 

(514) 383-1673 

Fax: 
(514) 383-1282 

Director : Réal Racicot 

Hochelaga CCC 

6905 Hochelaga 
Boulevard  
Montreal, Quebec  
H1N 1Y9 

(514) 496-4417 

Fax: 
(514) 496-4416 

Director : Richard 
Mondoux

      

Quebec Area/Marcel 
Caron CCC 

825 Kirouac Street  
Quebec, Quebec  
G1N 2J7 

(418) 648-3838 

Fax: 
(418) 649-6306 

Director, Community 
Operations: Jean-Pierre 
Bérubé 

Des Laurentides Area 
Parole Office/Laferrière 
CCC 

202 St-Georges Street  
St-Jérôme, Quebec  
J7Z 4Z9 

(450) 432-2141 

Fax: 
(450) 432-8657 

Director, Community 
Operations: Gratien 
Tremblay 

Maisonneuve Area 
Parole Office 

2030 Blvd Pie-IX  
suite 420 
Montreal, Quebec  
H1V 2C8 

(514) 283-1424 

Fax: 
(514) 496-6798 

Area Director: Michèle 
Bergeron
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Trois-Rivières Area 
Parole Office 

25 Des Forges Street  
Suite 311  
Trois-Rivières, Quebec  
G9A 6A7 

(819) 371-5201 

Fax: 
(819) 371-5206 

A/Area Director: Carl 
Dessureault 

Lanaudière Area 

1300 Grande Allée  
Suite 310  
Lachenaie, Quebec  
J6W 4M4 

(450) 961-0200 

Fax: 
(450) 961-0199 

Area Director: Joanne 
Legros 

Rouyn-Noranda Area 
Parole Office 

151 Avenue du lac  
2 nd Floor  
Rouyn, Quebec  
J9X 4N6 

(819) 762-3543 

Fax: 
(819) 797-9598 

A/Area Director: Marie-
Eve Gervais 

   

Laval Area Parole 
Office 

3131 Concorde 
Boulevard East  
Suite 512  
Laval, Quebec  
H7E 4W4 

(450) 661-8610 

Fax: 
(450) 661-0415 

A/Area Director: 
Christian Renaud 

Granby Area Parole 
Office 

180 Principale Street  
2nd Floor  
Granby, Quebec  
J2G 2V6 

(450) 372-5861 

Fax: 
(450) 372-4754 

Clinical Supervisor: 
Maryse Malo 
Area Director: Carole 
Plante  

Hull Area Parole 
Office 

15 Gamelin Boulevard 
Suite 102  
Gatineau, Quebec  
J8Y 1V4 

(819) 997-2662 

Fax: 
(819) 953-9490 

Area Director: Marie-
France Loiselle 
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Estrie Area Parole 
Office 

1650 King Street West  
Room 201  
Sherbrooke, Quebec  
J1J 2C3 

(819) 564-4235 

Fax: 
(819) 564-5721 

Clinical Supervisor: 
Michel Choinière  
Area Director: Carole 
Plante 

Longueuil Area Parole 
Office 

550 Chambly Road,  
Suite 280  
Longueuil, Quebec 
J4H 3L8 

(450) 928-4311 

Fax: 
(450) 928-4306 

Clinical Supervisor: 
Benoît Roy  
Area Director: Carole 
Plante 

Ville-Marie Area 
Parole Office 

6900 Décarie Boulevard  
Suite 355  
Montreal, Quebec  
H3X 2T8 

(514) 283-1210 

Fax: 
(514) 496-1752 

Area Director: Guy 
Petit-Clair

   

Chicoutimi Area 
Parole Office 

255 Racine Street East  
Suite 400  
Chicoutimi, Quebec  
G7H 7L2 

(418) 698-5656 

Fax: 
(418) 698-5588 

Area Director: Marie 
Cossette 

Rimouski Area Parole 
Office 

180 de la Cathédrale 
Avenue  
Suite 203  
Rimouski, Quebec  
G5L 5H9 

(418) 722-3288 

Fax: 
(418) 722-3330 

Area Director: Pierre 
Delorme 

 

  

ONTARIO REGION 
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Regional Headquarters - Ontario 

440 King Street West 
PO Box 1174 
Kingston, Ontario 
K7L 4Y8 
Phone: (613) 536-4527 
Fax: (613) 545-8684 

Deputy Commissioner: Nancy Stableforth 

Communications: Phone: (613) 545-8210 

Fax: (613) 545-8698 

  

Institutions 

Kingston Penitentiary 
(Max) 

555 King Street West 
PO Box 22 
Kingston, Ontario 
K7L 4V7 

(613) 545-8460 

Fax: 
(613) 545-8826 

Warden: Donna Morrin 

Regional Treatment 
Centre (Max) 

555 King Street West 
PO Box 22  
Kingston, Ontario  
K7L 4V7 

(613) 536-6900 

Fax: 
(613) 536-4115 

Warden : Larry Stebbins 

Millhaven Institution 
(Max) 

Highway 33  
PO Box 280  
Bath, Ontario  
K0H 1G0 

(613) 351-8000 

Fax: 
(613) 351-8136 

Warden: Mike Ryan 
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Collins Bay Institution 
(Med) 

1455 Bath Road 
PO Box 190 
Kingston, Ontario 
K7L 4V9 

(613) 545-8598 

Fax: 
(613) 536-6117 

Warden: Cecil Vrieswyk 

Joyceville Institution 
(Med) 

Highway 15 
PO Box 880 
Kingston, Ontario 
K7L 4X9 

(613) 536-6400 

Fax: 
(613) 536-6433 

Warden: Theresa 
Westfall 

Warkworth Institution 
(Med) 

Country Road #29 
PO Box 760 
Campbellford, Ontario 
K0L 1L0 

(705) 924-2210 

Fax: 
(705) 924-3351 

Warden: Monty Bourke 

      

Bath Institution (Med) 

5775 Bath Rd. 
PO Box 1500 
Bath, Ontario 
K0H 1G0 

(613) 351-8346 

Fax: 
(613) 351-8039 

Warden: Jim Blackler 

Fenbrook Institution 
(Med) 

2000 Beaver Creek Drive 
P.O. Box 5000 
Gravenhurst, Ontario 
P1P 1Y2 

(705) 687-1895 

Fax: 
(705) 687-1896 

Warden: Jim Marshall 

Frontenac Institution 
(Min) 

1455 Bath Road 
PO Box 7500 
Kingston, Ontario 
K7L 5E6 

(613) 536-6000 

Fax: 
(613) 545-8823 

Warden: Janet DeLaat 
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Beaver Creek 
Institution (Min) 

PO Box 1240 
Gravenhurst, Ontario 
P1P 1W9 

(705) 687-6641 

Fax: 
(705) 687-5010 

Warden: Peter White 

Pittsburgh Institution 
(Min) 

Highway 15, No. 3766 
PO Box 4510 
Kingston, Ontario 
K7L 5E5 

(613) 536-4046 (Main 
Security) 

Fax: 
(613) 536-6389 (General 
Office) 

Warden: Alan Stevenson 

Grand Valley Institution 
for Women (Multi) 

1575 Homer Watson Blvd. 
Kitchener, Ontario 
N2P 2C5 

(519) 894-2011 

Fax: 
(519) 894-5434 

Warden: Brinda Wilson-
Demuth 

      

Isabel McNeil House 

525 King Street West 
Kingston, Ontario 
K7L 2X9 

(613) 545-8845 

Fax: 
(613) 547-7724 

Warden : Brinda Wilson-
Demuth 

    

  

Administrative Offices
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Regional Correctional Staff College 
– Ontario 

443 Union Street West 
PO Box 260 
Kingston, Ontario 
K7L 4V8 

(613) 545-8112 

Fax: (613) 545-8190 

Principal: Julia Hobson 

Correctional Service of Canada 
Museum 

555 King Street West 
Kingston, Ontario 
K7L 4V7 

(613) 530-3122 

Curator: Dave St-Onge 

Correctional Management Learning 
Centre

1950 Montreal Road 
Cornwall, Ontario 
KHZ 6L2

(613) 936-5462

Fax: (613) 936-5463

Director: Arden Thurber

 

  

Parole Offices and Community Correctional Centres 

file:///C|/Documents%20and%20Settings/seguinmr/Desktop/nat_facility_dir_e.shtml (21 of 40)2005-12-23 8:09:54 AM



Correctional Service Canada - National Facility Directory

EASTERN / 
NORTHERN DISTRICT 
ONTARIO OFFICE 
(includes Nunavut ) 

City Place II 
1473 John Counter Blvd. 
First Floor 
Kingston, Ontario 
K7M 8Z6 

(613) 545-8733 

Fax: 
(613) 545-8079 

District Director: Gerry 
Minard 

CENTRAL ONTARIO 
DISTRICT OFFICE 

180 Dundas Street West 
2 nd Floor 
Toronto, Ontario 
M5G 1Z8 

(416) 973-2393 

Fax: 
(416) 973-1779 

District Director: Derek 
Orr 

WESTERN ONTARIO 
DISTRICT OFFICE 

255 Woodlawn Road West 
Unit 117 
Guelph, Ontario 
N1H 8J1 

(519) 826-2139 

Fax: 
(519) 826-2143 

District Director: Craig 
Townson 

   

OTTAWA DISTRICT 
OFFICE 

191 Gilmour Street 
Ottawa, Ontario 
K2P 0N8 

(613) 996-7011 

Fax: 
(613) 954-1687 

District Director: Ana 
Paquete 

HAMILTON - 
NIAGARA DISTRICT 
OFFICE 

55 Bay Street North 
2 nd Floor 
Hamilton, Ontario 
L8R 3T7 

(905) 572-2695 

Fax: 
(905) 308-8895 

District Director: Marg 
Harlang 

NUNAVUT DISTRICT 
OFFICE 

Builing 1043 
PO Box 2349 
Iqaluit, Nunavut 
X0A 0H0 

(867) 979-8892 

Fax: 
(867) 979-7441 

Area Director: Nikki 
Smith 
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Keele CCC 

330 Keele Street, 2nd Floor 
Toronto, Ontario 
M6P 2K7 

(416) 762-8171 

Fax: 
(416) 952-0998 

Director: Shelley Hassard 

Hamilton CCC 

94 York Boulevard 
3rd Floor 
Hamilton, Ontario 
L8R 1R6 

(905) 570-8010 

Fax: 
(905) 570-8018 

Director: Beth Hibbard 

Hamilton Parole Office 

55 Bay Street North 
2 nd Floor 
Hamilton, Ontario 
L8R 3T7 

(905) 572-2695 

Fax: 
(905) 572-2072 

Director: Marg Harlang 

      

Toronto East Parole 
Office 

2240 Midland Avenue 
2 nd Floor 
Toronto, Ontario 
M1P 4R8 

(416) 973-4586 

Fax: 
(416) 973-5127 

Area Director: William 
Green 

Toronto West Area 
Parole Office 

7C Taymall Avenue 
Toronto, Ontario 
M8Z 3Y8 

(416) 954-3093 

Fax: 
(416) 954-3092 

Area Director: John 
Currie 

Downtown Toronto 
Parole Office 

180 Dundas Street West 
Suite 200 
Toronto, Ontario 
M5G 1Z8 

(416) 973-3461 

Fax: 
(416) 973-3465 

Area Director: Anne 
Marie Gravel 
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Toronto Team 
Supervision Office 

330 Keele Street 
Toronto, Ontario 
M6P 2K7 

(416) 762-8171 

Fax: 
(416) 952-0998 

Director: Shelley Hassard 

  St. Catharines Area 
Parole Office 

55 King Street West 
Suite 200 
St. Catharines, Ontario 
L2R 3H5 

(905) 988-4581 

Fax: 
(905) 988-4588 

Case Management 
Supervisor: Gary 
Cornett 

      

Brantford Area Parole 
Office 

58 Dalhousie Street 
Suite 212 
Brantford, Ontario 
N3T 2J2 

(519) 751-8133 

Fax: 
(519) 751-8136 

Area Director: Karen 
Prevost 

Guelph Area Parole 
Office 

255 Woodlawn Road West 
Unit 117 
Guelph, Ontario 
N1H 8J1 

(519) 826-2139 

Fax: 
(519) 826-2143 

Area Director: Karen 
Prevost 

London Area Parole 
Office 

199 Dundas Street, 
2nd Floor 
London, Ontario 
N6A 1G4 

(519) 645-4253 

Fax: 
(519) 645-4001 

Area Director: Dan 
MacDonald 
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Windsor Area Parole 
Office 

2090 Wyandotte Street East 
3 rd floor 
Windsor, Ontario 
N8Y 5B2 

(519) 257-6826 

Fax: 
(519) 257-6832 

Area Director: Marian 
Costaris 

Peterborough Area 
Parole Office 

185 King Street West 
Suite 204 
Peterborough, Ontario 
K9J 2R8 

(705) 742-8889 

Fax: 
(705) 750-4760 

Area Director: Deb 
Chase 

Kingston Area Parole 
Office 

234 Concession Street 
1st Floor 
Kingston, Ontario 
K7K 6W6 

(613) 545-8800 

Fax: 
(613) 545-8834 

Director: Joanne Blais 

      

Sudbury Area Parole 
Office 

19 Lisgar Street 
Room 302 
Sudbury, Ontario 
P3E 3L4 

(705) 671-0600 

Fax: 
(705) 671-4125 

Area Director: Chantal 
Guillemette 

Barrie Area Parole 
Office 

48 Owen Street 
Suite 302 
Barrie, Ontario 
L4M 3H1 

(705) 727-4100 

Fax: 
(705) 727-4105 

Area Director : Bob 
Garrett

Muskoka Area Parole 
Office 

c/o Beaver Creek 
Institution 
P.O Box 1240 
Gravenhurst, Ontario 
P1P 1W9

(705) 687-0063 

Fax: 
(705) 687-1082 

Area Director: Chantal 
Guillemette 
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Sault Ste. Marie Area 
Parole Office 

22 Bay Street, Room 143 
Sault Ste. Marie, Ontario 
P6A 5Z2 

(705) 941-3121 

Fax: 
(705) 941-3032 

Area Director: Chantal 
Guillemette 

Portsmouth CCC 

508 Portsmouth Avenue 
Kingston, Ontario 
K7M 1V8 

(613) 545-8360 

Fax: 
(613) 545-8707 

Director: Joanne Blais 

Timmins Area Parole 
Office 

70 Cedar Street South 
Timmins, Ontario 
P4N 2G6 

(705) 264-9535 

Fax: 
(705) 267-5794 

Area Director: Chantal 
Guillemette 

   

Women's Supervision 
Unit 

180 Dundas Street West 
2 nd Floor 
Toronto, Ontario 
M5G 1Z8 

(416) 973-2183 

Fax: 
(416) 973-1714 

Area Director: Anne 
Marie Gravel 

Oshawa Area Parole 
Office 

Interview Office Only –  

Contact Toronto East 
Parole Office 

Nunavut Area Parole 
Office 

Building 1043 
PO Box 2349 
Iqaluit, Nunavut 
X0A 0H0 

(867) 979-8892 

Fax: 
(867) 979-7441 

A/Area Director: Nikki 
Smith 
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Enhanced Services Unit 

330 Keele Street, 
Main Floor 
Toronto, Ontario 
M6P 2K7 

(416) 762-8589 

Fax: 
(416) 973-9723 

Area Director: Shelley 
Hassard 

    

  

PRAIRIE REGION 

  

Regional Headquarters - Prairies 

2313 Hanselman Place 
PO Box 9223 
Saskatoon, Saskatchewan 
S7K 3X5 
Phone: (306) 975-4850 
Fax: (306) 975- 4435 

Deputy Commissioner: Marc-Arthur Hyppolite 

Communications: Phone: (306) 975-5082 

Fax: (306) 975-5476 

  

Institutions 
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Edmonton Institution 
(Max) 

21611 Meridian Street 
PO Box 2290 
Edmonton, Alberta 
T5J 3H7 

(780) 472-6052 

Fax: 
(780) 495-7826 

A/Warden: John Junker 

Saskatchewan 
Penitentiary (Med /Max)

15th Street West 
PO Box 160 
Prince Albert, 
Saskatchewan 
S6V 5R6 

(306) 765-8000 

Fax: 
(306) 765-8073 

A/Warden: Brenda 
Lepage 

Stony Mountain 
Institution (Med) 

Highway #7 
PO Box 4500 
Winnipeg, Manitoba 
R3C 3W8 

(204) 344-5111 

Fax: 
(204) 344-7100 

A/Warden: Dan Erickson 

      

Drumheller Institution 
(Med /Min) 

Highway #9 
PO Box 3000 
Drumheller, Alberta 
T0J 0Y0 

(403) 823-5101 

Fax: 
(403) 823-8666 

A/Warden: Mike Hanley 

Bowden Institution 
(Med/Min) 

Highway #2 
PO Box 6000 
Innisfail, Alberta 
T4G 1V1 

(403) 227-3391 

Fax: 
(403) 227-6022 

Warden: Floyd Wilson 

Grande Cache 
Institution (Min) 

Hoppe Avenue 
Bag 4000 
Grande Cache, Alberta 
T0E 0Y0 

(780) 827-4200 

Fax: 
(780) 827-2984 

A/Warden: Arthur Ding 
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Grierson Centre (Min) 

9530 – 101 st Avenue 
(Basement) 
Edmonton, Alberta 
T5H 0B3 

(780) 495-2157 

Fax: 
(780) 495-4755 

A/Director: Frank 
Winkfein 

Riverbend Institution 
(Min) 

15th Street West 
PO Box 850 
Prince Albert, 
Saskatchewan 
S6V 5S4 

(306) 765-8200 

Fax: 
(306) 765-8220 

A/Warden: Glenn Beatty 

Rockwood Institution 
(Min) 

Highway #7 
PO Box 72 
Stony Mountain, Manitoba 
R0C 3A0 

(204) 344-3435 

Fax: 
(204) 344-7107 

A/Warden: Mike 
Pollman 

   

Pê Sâkâstêw Centre 
(Min ) 

Highway #2A 
P.O. Box 1500 
Hobbema, Alberta 
T0C 1N0 

Tel: (780) 585-4104 

Fax: 
(780) 585-3588 

Executive Director: Ron 
Boutin 

  

Regional Psychiatric 
Centre (Prairies) (Multi-
level) 

2520 Central Avenue 
North 
PO Box 9243 
Saskatoon, Saskatchewan 
S7K 3X5 

(306) 975-5400 

Fax: 
(306) 975-6024 

A/Executive Director: 
Peter Guenther 

Willow Cree Healing 
Lodge (Min) 

PO Box 520 
Duck Lake, Saskatchewan 
S0K 1J0 

(306) 467-1200 

Fax: 
(306) 467-1210 

A/Executive Director: 
Doug Altenberg 
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Edmonton Institution 
for Women (Multi -
level) 

11151-178th Street 
Edmonton, Alberta 
T5S 2H9 

(780) 495-3657 

Fax: 
(780) 495-2266 

Warden: Janet-Sue 
Hamilton 

Okimaw Ohci Healing 
Lodge (Med/Min) 

PO Box 1929 
Maple Creek, 
Saskatchewan 
S0N 1N0 

(306) 662-4700 

Fax: 
(306) 662-3555 

Kikawinaw: Clare 
McNab 

  

 

Administrative Offices 

Regional Correctional Staff College – Prairies 

2313 Hanselman Place 
Box 9223 
Saskatoon, Saskatchewan 
S7K 3X5 

(306) 975-4854 

Fax: (306) 975-5299 

Director: Mel Auten 

 

Parole Offices and Community Correctional Centres
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MANITOBA-NW 
ONTARIO DISTRICT 
PAROLE OFFICE 

102 - 123 Main Street 
Winnipeg, Manitoba 
R3C 1A3 

(204) 983-4306 

Fax: 
(204) 983-5869 

District Director: Don 
Kynoch 

SASKATCHEWAN 
DISTRICT PAROLE 
OFFICE 

230 - 22 nd Street East 
Suite 601 
Saskatoon, Saskatchewan 
S7K 0E9 

(306) 975-6602 

Fax: 
(306) 975-6611 

District Director: Lynn 
McMurtry 

SOUTHERN 
ALBERTA DISTRICT 
AND CALGARY AREA 
PAROLE OFFICE 

510 - 12th Avenue S.W. 
Suite 311 
Calgary, Alberta 
T2R 0X5 

(403) 292-5505 

Fax: 
(403) 292-5510 

District Director: Tim 
Fullerton 

      

NORTHERN 
ALBERTA / N.W.T. 
DISTRICT PAROLE 
OFFICE AND 
EDMONTON AREA 
PAROLE OFFICE 

9530 -101 st Avenue 
2nd Floor 
Edmonton, Alberta 
T5H 0B3 

(780) 495-4900 

Fax: 
(780) 495-4975 

District Director: Jan Fox 

Osborne CCC 

1048 Main Street 
Winnipeg, Manitoba 
R2W 3R3 

(204) 983-2315 

Fax: 
(204) 983-1591 

Director: Rick Reimen 

Oskana CCC 

1314 - 11th Avenue 
Regina, Saskatchewan 
S4P 0G7 

(306) 780-5530 

Fax: 
(306) 780-7348 

Director: Dina Dennis 
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Thunder Bay Area 
Parole Office 

244 Lincoln Street 
Suite 100 
PO Box 2029 
Thunder Bay, Ontario 
P7B 5E7 

(807) 683-4490 

Fax: 
(807) 345-4557 

Area Director: John 
Fogarty 

  

   

      

Winnipeg Area Parole 
Office 

102 - 123 Main Street 
Winnipeg, Manitoba 
R3C 1A3 

(204) 983-4306 

Fax: 
(204) 983-5869 

Associate District 
Director: Jim Johnston 

The Pas Area Parole 
Office 

111 Fisher Avenue 
PO Box 598 
The Pas, Manitoba 
R9A 1K6 

(204) 627-8770 

Fax: 
(204) 623-6525 

Area Director: James 
Fetterly 

Brandon Area Parole 
Office 

203 -153 11th Street 
Brandon, Manitoba 
R7A 4J5 

(204) 726-7597 

Fax: 
(204) 726-7639 

Area Director: Grant 
Richter 
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Regina Area Parole 
Office 

2550-15th Avenue 
Suite 200 
Regina, Saskatchewan 
S4P 1A5 

(306) 780-5050 

Fax: 
(306) 780-6935 

A/Area Director: Wayne 
Michaluk 

Saskatoon Area Parole 
Office 

230-22nd Street East 
Suite 603 
Saskatoon, Saskatchewan 
S7K 0E9 

(306) 975-4070 

Fax: 
(306) 975-4532 

Area Director: Ken 
Morken 

Prince Albert Area 
Parole Office 

1288 Central Avenue 
Suite 200 
Prince Albert, 
Saskatchewan 
S6V 4V8 

(306) 953-8567 

Fax: 
(306) 953-8571 

A/Area Director: Mary-
Lou Thevenot 

      

Red Deer Area Parole 
Office 

4805-48th Avenue 
Red Deer, Alberta 
T4N 3T2 

(403) 340-4276 

Fax: 
(403) 340-4277 

Area Director: Dave 
Wolkowski 

Lethbridge Area Parole 
Office 

303-410, 7th Street South 
Lethbridge, Alberta 
T1J 2G6 

(403) 382-4780 

Fax: 
(403) 382-4781 

Area Director: Tony 
Bouchard 

Northwest Territories 
Area Parole Office

5101 - 50th Avenue 
Main Floor 
PO Box 2430 
Yellowknife, N.W.T. 
X1A 2P8

(867) 766-8500

Fax: 
(867) 766-8507

Area Director: Andrea 
Markowski
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Grande Prairie Parole 
Sub-Office 

PO Box 23250 
Grande Prairie, Alberta 
T8V 7G7 

(780) 539-2355 

Fax: 
(780) 814-6867 

Parole Officer: Paul 
Plant 

Medicine Hat Parole 
Sub-Office 

770 - 6th Street Southwest 
Suite 203 
Medicine Hat, Alberta 
T1A 4J6 

(403) 528-3090 

Fax: 
(403) 528-2151 

Senior Parole Officer: 
Matt Pachan 

North Battleford Parole 
Sub-Office 

Kramer Building, 3rd 
Floor 
1146 - 102 Street 
North Battleford, 
Saskatchewan 
S9A 1E9 

(306) 446-1798 

Fax: 
(306) 446-1797 

Area Director: Roger 
Roy 

      

La Ronge Parole Sub-
Office 

La Ronge Federal 
Building 
1016 La Ronge Avenue 
PO Box 5000 
La Ronge, Saskatchewan 
S0J 1L0 

(306) 425-2306 

Fax: 
(306) 425-2615 

Senior Parole Officer: 
Larry Laliberte 

Calgary Area Parole 
Office 

510 - 12th Avenue SW 
Suite 311 
Calgary, Alberta 
T2R 0X5 

(403) 292-5505 

Fax : 
(403) 292-5510 

District Director: Tim 
Fullerton 

Edmonton Area Parole 
Office 

9530 - 101st Avenue, 2nd 
floor 
Edmonton, Alberta 
T5H 0B3 

(780) 495-4900 

Fax: 
(780) 495-4975 

Assistant District 
Director: Dave Chapman 

  

PACIFIC REGION 
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Regional Headquarters - Pacific 

32560 Simon Avenue 
PO Box 4500 
2nd Floor 
Abbotsford, British Columbia 
V2T 5L7 
Phone: (604) 870-2506 
Fax: (604) 870-2430 

Deputy Commissioner: Don J. Demers 

Communications: Phone: (604) 870-2680 

Fax: (604) 870-2430 

  

Institutions 

Regional Treatment 
Centre / Pacific 
Institution & Regional 
Reception Centre 

33344 King Road 
PO Box 3000 
Abbotsford, British 
Columbia 
V2S 4P4 

(604) 870-7700 

Fax: 
(604) 870-7746 

Executive Director : Art 
Gordon 

Kent Institution (Max) 

4732 Cemetery Road 
PO Box 1500 
Agassiz, British Columbia 
V0M 1A0 

(604) 796-2121 

Fax: 
(604) 796-4500 

Warden: Alex Lubimiv 

Matsqui Institution 
(Med) 

33344 King Road 
PO Box 2500 
Abbotsford, British 
Columbia 
V2S 4P3 

(604) 859-4841 

Fax: 
(604) 850-8228 

A/Warden: Gerry Dewar 
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Warden: John Costello 

      

Mountain Institution 
(Med) 

4732 Cemetery Road 
PO Box 1600 
Agassiz, British Columbia 
V0M 1A0 

(604) 796-2231 

Fax: 
(604) 796-1450 

A/Warden: Nancy 
Wrenshall 

Mission Institution 
(Med) 

8751 Stave Lake Street 
PO Box 60 
Mission, British Columbia 
V2V 4L8 

(604) 826-1231 

Fax: 
(604) 820-5801 

Warden: Vince LeBlanc 

William Head 
Institution (Min) 

William Head Road 
PO Box 4000, Station A 
Victoria, British Columbia 
V8X 3Y8 

(250) 391-7000 

Fax: 
(250) 391-7005 

Warden: Michael 
Gallagher 

      

Kwìkwèxwelhp Healing 
Village (Min) 

Harrison Mills, British 
Columbia 
(Off Morris Valley Road) 
V0M 1L0 

(604) 796-1650 

Fax: 
(604) 796-8431 

Director : Bruce 
Anderson 

Ferndale Institution 
(Min) 

33737 Dewdney Trunk 
Road 
PO Box 50 
Mission, British Columbia 
V2V 4L8 

(604) 820-5720 

Fax: 
(604) 820-5730 

Warden: Karen Smith-
Black 

Fraser Valley Institution 
for Women 

33344 King Road 
Abbotsford, British 
Columbia 
V2S 6J5 

(604) 851-6000 

Fax: 
(604) 851-6039 

Warden Nancy 
Wrenshall 

 

  

Administrative Offices 
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Regional Correctional Learning 
Centre, Pacific Campus 

103 - 30585 B Progressive Way 
Abbotsford, B.C. 
V2T 6W3 

(604) 557-4545

Fax: (604) 557-4544

Director: Margaret Fletcher 

Regional Supply Depot 

33344 King Road 
PO Box 3333 
Abbotsford, British Columbia 
V2S 5X7 

(604) 864-2501 

Fax: (604) 864-2504 

Business Manager: Heidi Wall 

  

Parole Offices and Community Correctional Centres 

VANCOUVER ISLAND 
AREA OFFICE 

816 Government Street 
Suite 323 
Victoria, British Columbia 
V8W 1W9 

(250) 363-3267 

Fax: 
(250) 363-3269 

A/Area Director: Dave 
Keating 

VANCOUVER AREA 
PAROLE OFFICE 

401 - 877 Expo Boulevard 
Vancouver, British 
Columbia 
V6B 1K9 

(604) 666-8004 

Fax: 
(604) 666-2000 

Area Director: Wayne 
Oster 

FRASER VALLEY 
AREA OFFICE 

32544 George Ferguson 
Way 
Abbotsford, British 
Columbia 
V2T 4Y1 

(604) 870-2730 

Fax: 
(604) 870-2731 

A/Senior Parole Officer: 
Craig Wood 

Area Director: Erwin 
Berg 
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INTERIOR AREA 
OFFICE 

175 2nd Avenue 
Suite 200 
Kamloops, British 
Columbia 
V2C 5W1 

(250) 851-4800 

Fax: 
(250) 851-4809 

A/Area Director: D. 
Lorrie Kelsey 

Community Corrections 
Administration Office 

33344 King Road 
PO Box 3333 
Abbotsford, British 
Columbia 
V2S 5X7 

(604) 870-2400 

Fax: 
(604) 870-2402 

Director: Brian Lang 

Chilliwack CCC 

45914 Rowat Avenue 
Chilliwack, BC 
V2P 1J3

(604) 702-4280 

Fax: 
(604) 702-4276 

Director: Mike Csoka 

  

      

Victoria Parole Office 

816 Government Street 
Suite 323 
Victoria, British Columbia 
V8W 1W9 

(250) 363-3267 

Fax: 
(250) 363-3260 

A/Area Director: Dave 
Keating 

Senior Parole Officers: 
Phil Cottrell and Donna 
Geer 

Nanaimo Parole Office 

60 Front Street 
Suite 104 
PO Box 4800 
Nanaimo, British 
Columbia 
V9R 5H7 

(250) 754-0264 

Fax: 
(250) 754-0266 

A/Area Director : Dave 
Keating 
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Vancouver Parole Office 

877 Expo Blvd. 
No. 401 
Vancouver, British 
Columbia 
V6B 1K9 

(604) 666-8004 

Fax: 
(604) 666-2000 

Area Director: Wayne 
Oster 

Senior Parole Officers: 
Tam Tran and Ingrid 
Leonhard 

New Westminster Parole 

600 Columbia Street 
New Westminster, British 
Columbia 
V3M 1A5 

(604) 666-3731 

Fax: 
(604) 666-0161 

A/Associate Area 
Director: Tim Goodsell 

Senior Parole Officer: 
Tom Peck 

A /Senior Parole Officer: 
Ramtin Sadafi 

Abbotsford Parole 
Office 

32544 George Ferguson 
Way 
Abbotsford, British 
Columbia 
V2T 4Y1 

(604) 870-2730 

Fax: 
(604) 870-2731 

A/Senior Parole Officer: 
Craig Wood 

A /Area Director : Mike 
Csoka 

     

Chilliwack Parole Office 

45914 Rowat Avenue 
Chilliwack, British 
Columbia 
V2P 1J3 

(604) 702-2255 

Fax: 
(604) 702-4276 

Senior Parole Officer : 
Mike Csoka 

Kelowna Parole Office 

1635 Abbott Street 
Suite 203 
Kelowna, British 
Columbia 
V1Y 1A9 

(250) 470-5166 

Fax: 
(250) 470-5173 

Senior Parole Officer: 
Linda Lutes 

Prince George Parole 
Office 

280 Victoria Street 
Suite 201 
Prince George, British 
Columbia 
V2L 4X3 

(250) 561-5314 

Fax: 
(250) 561-5537 

Senior Parole Officer: 
Lynne Hyatt 
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Vernon Parole Office 

3101 - 32 nd Avenue 
Suite 205 
Vernon, British Columbia 
V1T 2M2 

(250) 260-5000 

Fax: 
(250) 260-5002 

Senior Parole Officer: 
Linda Lutes 

Courtenay Parole Office 

420 Cumberland Road 
Suite 207 
Courtenay, British 
Columbia 
V9N 2C4 

(250) 338-2902 

Fax: 
(250) 338-2761 

Senior Parole Officer: 
Tony Wishart 

Kamloops Parole Office 

175 2nd Avenue 
Suite 200 
Kamloops, British 
Columbia 
V2C 5W1 

(250) 851-4800 

Fax: 
(250) 851-4809 

Area Director : Lorrie 
Kelsey 

     

Belkin Enhanced CRF 

555 Homer Street 
Suite 453 
Vancouver, British 
Columbia 
V2B 1K8 

(604) 666-8111 

Fax: 
(604) 666-9200 

Senior Parole Officer: 
Joanna Moore 
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