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INTRODUCTION

FCM-CH2M HILL Sustainable Community Awards Best Practices Guide 2004

Each year, case studies of all submissions to the FCM-CH2M HILL Sustainable Community Awards
that win or receive honourable mention are published in this Best Practices Guide 
for distribution to municipal governments across Canada.The Guide also includes 
summaries of all other submissions received.

The Awards Best Practices Guide 2004 is available electronically through FCM’s Sustainable
Communities Knowledge Network at: http://kn.fcm.ca. Click on FCM-CH2M HILL Sustainable
Community Awards on the left navigation bar. For copies in other formats, please send your
request to communities@fcm.ca.

Cette publication est disponible en français sous le titre Prix des collectivités viables 
FCM-CH2M HILL : Guide des pratiques exemplaires 2004.

Honouring excellence and innovation in 
municipal service delivery that contributes to a
sustainable future
Across Canada, municipal governments are taking actions
that reveal a deeper understanding of sustainable
community development.Truly sustainable projects start
with a shift from one-project,“silo” thinking to a more
holistic, integrated approach where economic, social and
environmental factors are inextricably linked.

These actions are celebrated each year with the 
FCM-CH2M HILL Sustainable Community Awards.

The Centre for Sustainable Community Development,
housed at the Federation of Canadian Municipalities
(FCM), encourages leadership and innovation using
sustainable principles and practices.The Centre offers
programs to build capacity and encourage best practices,
such as Partners for Climate Protection and Community
Energy Missions; financial assistance through the Green
Municipal Funds’ grants and loans; and networking Tools
such as the Sustainable Communities Knowledge
Network at http://kn.fcm.ca

CH2M HILL, one of Canada’s largest full-service
engineering firms, offers a wide range of design,
engineering and environmental services in water and
wastewater, environmental remediation, energy and
industrial systems, telecommunications and transportation.

CH2M HILL is committed to the principles of sustainability
and is working, both within the organization and with
clients, to integrate the concept of sustainable
development into all projects and corporate activities.

CH2M HILL also supports the American James C. Howland
Awards for Municipal Enrichment, managed by the
National League of Cities, to recognize the contribution 
of cities and towns towards improving environmental
quality of life. Profiles of winners are available at
http://www.nlc.org.

Sponsorship
The Government of Canada, through the Climate
Change Action Fund, also supports the Awards through
funding for Partners for Climate Protection.

Additional sponsorship is also provided by Transport
Canada and FCM’s Green Municipal Funds.

For more information about participating as a sponsor,
contact the FCM Awards Office at:

FCM-CH2M HILL Sustainable Community Awards
c/o Federation of Canadian Municipalities
24 Clarence Street
Ottawa, ON K1N 5P3
E-mail: awards@fcm.ca
Tel: (613) 241-5221 Ext. 264
Fax: (613) 244-1515




