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How to RegisterHow to RegisterHow to RegisterHow to RegisterHow to Register

In person:
Method of payment: cash, cheque, Visa, Mastercard,

or Interac

By phone or fax:
Method of payment: Visa or Mastercard

A receipt will be mailed to your home.
Customers with credit balances will automatically
have their credit applied to the course payment.

PAYMENT IN FULL MUST BE MADE AT THE TIME
OF REGISTRATION.

Registration PrRegistration PrRegistration PrRegistration PrRegistration Procedurocedurocedurocedurocedure:e:e:e:e:
All registration is on a first-come, first-served basis. You
can register at either the Leisure Services office (upstairs
in the arena building) or at the Terrace Aquatic Centre
for any of our programs. You can also register for any of
our programs by telephone or fax using either Visa or
Mastercard.

Cancellation Policy:
The City of Terrace reserves the right to cancel any program
with insufficient registration prior to the first class.  Please
ensure that classes are not needlessly cancelled …
REGISTER EARLY!

Refund Policy:
Refunds will be issued on the following basis:
Cancelled Programs: 100% refund or credit to account.
Medical Withdrawal: 100% refund or the prorated value of
the program based on submission of a medical slip. A doctor’s
note must be given as soon as possible before the end of the
program.
Other Reasons: an administration fee will be charged on any
other refunds. This fee will vary depending on the type of class
affected.

Office hours:
 8:30am–4:30pm — Leisure Services &

Aquatic Centre Offices, Monday to Friday

10:00am–8:30pm — Aquatic Centre, Saturday

11:30am–8:30pm — Aquatic Centre, Sunday
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On behalf of all of us at the Terrace Leisure Services
Department, we are proud to present our Fall/Winter
Leisure Services Guide.

The many groups and
organizations and the Leisure
Services department are
dedicated to providing the
benefits of active living to our
community.

We are proud of our parks
and facilities and consider it a
privilege to serve our
community and contribute to
the quality of life we all enjoy.

Ross Milnthorp
Director of Leisure Services
City of Terrace
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LEISURE SERVICES DEPARTMENT Directory

Mailing Address:
3215 Eby Street
Terrace, B. C.
V8G 2X8
Leisure Service Office Location:
3320 Kalum Street

Contact Numbers:
Leisure Services Office 615-3000
Aquatic Centre 615-3030
Information Line 615-3003
Leisure Services Fax 615-3010
Aquatic Centre Fax 615-3013

Ross Milnthorp – Director of Leisure Servicesrmilnthorp@city.terrace.bc.ca
Sandy Miller – Aquatic Centre Manager smiller@city.terrace.bc.ca
Carol Wall – Recreation Program Coordinator cwall@city.terrace.bc.ca
Tim Taron – Parks Foreman leisureservices@city.terrace.bc.ca
Laurie Ramsey – Accounting Clerk leisureservices@city.terrace.bc.ca
Terry Bedwell – Accounting Clerk aquatic.centre@city.terrace.bc.ca

Contact UsContact UsContact UsContact UsContact Us

http://www.city.terrace.bc.ca/
http://www.city.terrace.bc.ca/recreation.html
http://www.city.terrace.bc.ca/lguide/Contents.pdf
http://www.city.terrace.bc.ca/lguide/General-Interest.pdf
http://www.city.terrace.bc.ca/lguide/Preschool.pdf
http://www.city.terrace.bc.ca/lguide/Youth.pdf
http://www.city.terrace.bc.ca/lguide/Aquatic.pdf
http://www.city.terrace.bc.ca/lguide/Fitness.pdf
http://www.city.terrace.bc.ca/lguide/Special-Events.pdf
http://www.city.terrace.bc.ca/lguide/Swim-Schedule.pdf
http://www.city.terrace.bc.ca/lguide/Skating.pdf
http://www.city.terrace.bc.ca/lguide/Fitness-Schedule.pdf
http://www.city.terrace.bc.ca/lguide/Aquafit.pdf

