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Our Clie

We answer your call with court
officer to deal with

We record all voice mail gree

We listen to voice messages at least

We greet you within three minutes i
We direct you to a person co

We ensure that you

We correspond of your choice.

We reply to your mail wit ain the reason for the delay.

We invite you to commen reestions for improvement.

If you wish to ask questions or
you have been deal

esolve the problem with the person
¢ Bupervisor or director.

If you feel that the supervisc
you may call or

the issue to your satisfaction,
0 working days.

know!

Canadian Intellectual Property Office
Place du Portage 1

50 Victoria Street

Gatineau QC K1A 0C9

Canada

For general enquiries:

Tel.: (819) 997-1936

Fax: (819) 953-7620

E-mail: cipo.contact@ic.gc.ca
Web site: www.cipo.ge.ca




