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Employment Insurance Improving service 
to business
Human Resources and Skills Development
Canada (HRSDC) is inviting employers to
complete Records of Employment (ROE)
faster and more accurately online.

ROE Web benefits to 
employers include:
• Large numbers of ROEs can be 

transmitted in minutes 

• Instant validation means increased data
accuracy and fewer follow-up phone calls
from HRSDC staff

• High level security for ROE data using
secure channel technology 

• No need to keep a paper copy on file

• No need to mail a copy to the Government
of Canada ROE processing centre 
in Bathurst

• No special software installation required

• Access 24 hours a day, 7 days a week

If you use a payroll 
service provider
HRSDC is also developing an electronic ROE
solution for businesses that use a Payroll
Service Provider. If this applies to you, your
Payroll Service Provider will inform you
when the service becomes available.

It’s easy to use
Complete information is available online. 

Our Web address is:

www.hrsdc.gc.ca/en/ei/employers/
roe_Web.shtml

ROE Web is part of the Government of
Canada’s efforts to bring on-line services to
all Canadians by 2005.


