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Important Highlights About This Year’s Campaign 
 

 Canada Savings Bond Series 49 was originally due to mature on November 1, 
2006, but its term will now be extended 10 years until November 1, 2016.  It will 
allow Series 49 bondholders to continue to hold their bonds after November 1, 
2006 and, by so doing, to continue to earn interest at announced rates. It is 
important to note that this in no way locks in a bondholder’s money.  Series 49 
bondholders will continue to have the option to redeem their bonds at any time or 
reinvest them in a new series during campaign time.  However, if they prefer to 
redeem them at a future date, or if they forget to redeem them, they will continue 
to earn interest at announced rates, simply by continuing to hold their bonds. 
Sales Agents should not submit certificates to the Bank of Canada to obtain a 
certificate with a new maturity date. Series S49 bondholders need only hold on to 
their existing certificates until they decide to redeem them. A notice will be mailed 
in October to all Series 49 bondholders which will: 

 
- inform them of the new option to hold their Series 49 bonds, at the 

announced rates, until such time as they choose to redeem them, or to 
bond maturity on November 1, 2016; 

- remind them of the usual options for redeeming or reinvesting; and  
- provide them with the applicable Series 49 interest rate starting November 

1, 2006 and the period for which that rate is valid. 
 

 The Instructions for selling and processing CSB and CPB (S42) will be 
accessible through the Canada Savings Bonds website at 
www2.csb.gc.ca/eng/s42.asp. Paper copies will no longer be distributed.  

 
 Procedures for processing Canada Savings Bonds through the Canadian 

Depository for Securities Limited are excluded from the S42 and are available at 
www.csb.gc.ca/eng/bonds_cds.asp. 

 
 The Purchaser’s Agreement attached with the application form CSB1/04 have 

been changed. Please destroy the stock you might have which is referred to as 
CSB1/04 and replace with the version referred as CSB1/06. The new form will be 
distributed to the Authorized Sales Agents in September 2006. 

 
 The Owner’s Agreement attached with the application forms RSP2/04 and 

RIF3/04 have also been changed. Please destroy the stock you might have 
which is referred to as RSP2/04 and RIF3/04 and replace with the versions 
referred to as RSP2/06 and RIF3/06, which will be distributed to Authorized 
Sales Agents in September 2006.  

 
 Administrative forms S7, S7RSP, S839 and S839A have been revised and are 

now only available in PDF on the Canada Savings Bonds website at 
www2.csb.gc.ca/eng/s42.asp .Paper copies will no longer be distributed. The 
previous stock may still be used.  

 
 Reminder: The Redemptions Value Tables (S40) will be accessible through the 

Canada Savings Bonds website at www.csb.gc.ca/eng/s40_toc.asp. Paper 
copies will no longer be distributed. 

 

http://www2.csb.gc.ca/eng/s42.asp
http://www2.csb.gc.ca/eng/s42.asp


S42 September 2006  

General Information 2  

 
 

 $10,000 denomination Canada Premium Bonds should not be redeemed prior to 
confirming their validity.  Please call our Financial Institution Support line at  
1 888 646-2626 to verify the bond status in our register. You are also reminded 
to follow the redemption procedures outlined in the Redemption section of this 
manual. 

 
2006/ 2007 CAMPAIGN SERIES SCHEDULES 

 
Series Sales period Issue Date 

CSB S102 / CPB P52 October 2, 2006 – November 1, 2006  November 1, 2006 
CSB S103 / CPB P53 November 2, 2006 – December 1, 2006 December 1, 2006 
CSB S104 / CPB P54 December 2, 2006 – January 1, 2007 January 1, 2007 
CSB S105 / CPB P55 January 2, 2007 – February 1, 2007 February 1, 2007 
CSB S106 / CPB P56 February 2, 2007 – March 1, 2007 March 1, 2007 
CSB S107 / CPB P57 March 2, 2007 – April 1, 2007 April 1, 2007 

 
 In the event the Government of Canada withdraws a Series from sale, the Bank 

of Canada will notify you before 10:00 a.m. (ET) that the sale of a Series will 
terminate at the close of business that day. The next available series number (i.e. 
starting with CSB Series 108 and CPB Series P58) may be offered for sale 
commencing as early as the next day. 
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Key Dates 
 

Activity Date 
Last day on which cash 
applications are to be accepted 
by Processing Service Providers 
without accrued interest, subject 
to earlier termination of sales 

First business day after the closing of the 
sales for a specific series  

 

Remit to Bank of Canada 
proceeds from all cash sales 
made up to and including the 
closing day of the series 

Last day of Sales Period of a series and first 
business day following that day  

Submit purchase data for cash 
sales to the Canada Savings 
Bonds office 

Starting early October 2006 throughout the 
campaign up to April 13, 2007 

 
Forward unclaimed bonds to 
Canada Savings Bonds office 

Thirty (30) days after the date of the notice 
to the purchaser or owner  

 
Last day to forward alternate 
application forms for 2007/2008 
campaign to Bank of Canada for 
approval 

August 31, 2007  
 

Last day for customers to notify 
the Canada Savings Bonds office 
of a change of address and direct 
deposit information to ensure 
delivery of annual interest 
payment 

Two months prior to the payment of interest 
date  

 

Last day to transfer current series 
of R Bonds to current series of C 
Bonds 

Prior to 10 months following the issue date  
 

Submit transfers-in to The 
Canada RIF (Form RIF3, Form 
T2033 or equivalent, and 
remittance) to the Trustee 

As received  
 

Submit purchase data for The 
Canada RSP to the Trustee 

On an as-needed basis throughout the 
sales campaign, except for the last two 
weeks of February and the first week of 

March, during which it should occur more 
frequently  

 
Remit to the Trustee proceeds 
from all CSB/CPB sales for The 
Canada RSP 

Within one business day of receipt of the 
RSP Daily Accepted Transaction Report  
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Type of Products 
 
Canada Savings Bonds are on sale each year from early October to April 1st and offers 
two types of products: the Canada Saving Bond (CSB) and the Canada Premium Bond 
(CPB) 
  
The Canada Saving Bond is a safe, secure investment currently held by millions of 
Canadians. The CSB offers you maximum flexibility and security. Available in both  
regular interest or compound interest form.  
 
The CSB: 
 
• offers minimum guaranteed interest rates (which will increase should market 

conditions warrant, but will never fall below the posted rates during the priced period); 
• is cashable at any time, so your money is never locked in;  
• comes backed by the Government of Canada; and, 
• has no fees of any kind. 

 
Held on its own, or as part of a retirement plan, the CSB is a trusted investment that 
never falls in value. It's perfect for the secure part of any portfolio. 
 
The Canada Premium Bond is a safe, secure investment, which provides a 
guaranteed return in both regular interest and compound interest form. The CPB has 
the same general features as the CSB, but has a higher rate of interest at the time of 
issue than the CSB on sale at the same time and is cashable once a year. If you're 
looking for higher interest, and don't require the instant cashability of a CSB, consider 
the Canada Premium Bond.  
 
The CPB: 
 
• offers a guaranteed rate of return;  
• offers higher interest rates at the time of issue than the CSB on sale at the same time; 
• can be redeemed once a year (on the anniversary of the issue date and 30 days 

thereafter);  
• comes backed by the Government of Canada; and  
• has no fees of any kind.  

 
As a longer term investment, held on its own, or as part of a retirement savings or 
income plan, the CPB is an investment that never falls in value and is perfect for the 
secure part of any portfolio. 
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Eligibility to Own Bonds 
 
Every bona fide Canadian resident, adult or minor, and the estate of a deceased 
individual can own bonds. Refer to Cash Purchases section for registration types. 
 
Residency Requirements 
 
Applications are not to be accepted from Canadian residents for bonds to be registered 
in the names of non-residents, nor from non-residents of Canada, unless the non-
resident is purchasing for a Canadian resident. To qualify as a Canadian resident an 
individual must normally reside in Canada for the major part of the year (minimum of 6 
months) and have a Canadian address. Employees of Canadian governments (federal 
or provincial) stationed outside of Canada, including members of the armed forces, and 
their immediate families, continue to have the status of Canadian residents. The 
restriction on the residential status does not apply in the case of previously issued 
bonds acquired by inheritance or to bonds held by Canadian residents who 
subsequently become non-residents. 
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Definitions 
 
Anniversary Date 

The annual anniversary of the Issue Date of a Bond, until maturity. 
 

Annual Minimum (RIF) 
The annual minimum amount required by legislation to be withdrawn from The 
Canada RIF by the Owner of The Canada RIF. The Annual Minimum amount is 
calculated using a Prescribed Factor based on the age of the Owner (or age of 
spouse if elected). That factor is applied to the market value of the fund at the 
beginning of the year in which payments are to be made. 
 

Annuitant (see Owner) 
 
Authorized Redemption Agent 

Schedule I banks and other financial institutions authorized by the Bank of Canada to 
present bonds on a “said to contain” basis for immediate settlement.  
 

Authorized Sales Agent 
Any Agent having the authority to sell Canada Savings Bonds. 
 

Beneficiary 
An individual designated by the Owner to receive the RRSP funds or, in the case of a 
RRIF, the RRIF funds upon the Owner’s death. 
 

BIC 
Bank Identification Code 
 

Block 
A “block” of coupons consists of compound interest certificate(s) plus the appropriate 
attached coupons for the Canada Savings Bond series which paid compound interest 
on coupon bonds. The Bank of Canada booklet “Redemption Value Tables - S40” 
contains tables which show the total value of each block of coupons, i.e., value of all 
coupons (simple interest) plus value of compound interest certificates for each 
applicable series. 
 

Bond Head 
The upper portion of a Regular Interest R Bond or Compound Interest C Bond (CSB 
series 32-50 only) which is detached by the Authorized Redemption Agent upon 
redemption of the bond. The Bond Head has no value. 
 

Bonds 
Government of Canada retail debt products such as Canada Savings Bonds and 
Canada Premium Bonds. 
 

Business Day 
A day (other than Saturday or Sunday) on which commercial banks and other 
financial institutions are open for business in the City of Toronto. 
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CRA 

Canada Revenue Agency 
 

Canada Premium Bond (CPB: previously known as Canada RRSP Bonds) 
Bond issued by the Government of Canada that is redeemable annually on the 
Anniversary Date (and during the 30 days thereafter). 
Available in Compound Interest C Bond and Regular Interest R Bond. This product is 
registered as to principal and interest. It is certificated unless held in The Canada 
RSP and The Canada RIF in which case it is a Non-Certificated security. 
 

Canada Savings Bond (CSB) 
Bond issued by the Government of Canada that is redeemable any time.  
Available in Compound Interest C Bond and Regular Interest R Bond. This product is 
registered as to principal and interest. It is certificated unless held in The Canada 
RSP and The Canada RIF in which case it is a Non-Certificated security. 
 

Cash Bonus 
A cash bonus is a payment to which the registered owner(s) is entitled for such Bond 
series as announced by the Government of Canada. 
 

Central Branch 
The main branch of a Processing Service Provider or a branch of such institution so 
designated by its head office. The Bank of Canada will deal only with this designated 
branch of the institution. 
 

Closed Book Period 
The two-month period prior to the Anniversary Date of a certificated Regular Interest 
Bond. 
 

Compound Interest C Bond 
A Bond which pays to the registered owner(s) applicable simple and compound 
interest upon redemption of the Bond. 
 

Contributor 
An individual making a contribution to The Canada RSP. This could be the Owner of 
The Canada RSP or the spouse of the Owner. 
 

Coupon Bond 
A Bond which pays interest by means of attached coupons. This form of Bond was 
last issued with the series dated November 1, 1976. Some Coupon Bonds also had a 
compound interest option which pays compound interest by means of attached 
compound interest certificates. Compound interest certificates are payable only 
when presented with the appropriate “block” of matured coupons. 
 

Direct Transfer Form 
Canada Revenue Agency Form T2033 or its equivalent, used to transfer funds (In 
Cash Transfer) or Bonds (In Kind Transfer) from one registered plan to another. 
 

Eligible Bonds 
Bonds held in a RRSP/RRIF (regardless of whether it is under The Canada RSP or 
The Canada RIF or a Self-Directed RRSP/RRIF). 
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Excess Over Annual Minimum Amount 

Any amount paid from the RRIF that is in excess of the Annual Minimum amount for 
that year. The Excess Over Annual Minimum Amount requires that income tax be 
withheld at source. 
 

FC/IA Code 
Financial Consultant/Investment Analyst (Representative). 
 

Fully Registered Bond 
A Bond on which interest was paid from the Bank of Canada register to the registered 
owner(s) by cheque. This form of Bond was last issued with the series dated 
November 1, 1976. 
 

Generic Bond 
In 1996, a generic certificate format for Canada Savings Bonds and subsequently 
Canada Premium Bonds was introduced. The generic certificate allows for improved 
efficiency and flexibility in issuing and servicing retail debt and contributes to a 
reduction in the cost of producing the certificate stock. The “generic” design permits a 
single certificate stock to be used for all series and denominations of a same Bond 
(e.g., CSB or CPB) both Regular Interest R Bonds and Compound Interest C Bonds. 
As well, the generic bond facilitates continuity across the family of certificated Bonds 
while allowing each product to be unique and easily distinguishable.  
 

Hardship Criteria 
List of acceptable reasons for redeeming Canada Premium Bonds at times other than 
the Redemption Window. 
 

Home Buyers Plan (HBP) 
The HBP allows an Owner to withdraw money from an RRSP to buy or build a 
qualifying home. If conditions of the HBP are met, the Owner does not have to pay 
withholding tax on the money when it is withdrawn. The money must be repaid to the 
Owner’s RRSP over a 15-year period. 

 
In Cash Transfer 

A transaction in which cash is transferred to or from one registered plan to another. 
An “In Cash” transfer-out would result in the redemption of appropriate Bonds before 
the transfer-out is executed. The redemption is subject to the terms and conditions of 
the Bonds. 

 
In Kind Transfer 

A transaction in which the Bond (not cash) is transferred from one registered plan to 
another. An “In Kind” transfer-out is the transfer-out of an actual Bond. An “In Kind” 
transfer-in is the transfer-in of an actual Bond. In Kind is also referred to as “In 
Specie.” 

 
Issue Date 

The date on which a Bond is issued. 
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Lifelong Learning Plan (LLP) 

The LLP allows an Owner to withdraw money from an RRSP to pay for his/her own 
education or a spouse’s education. If certain conditions are met, the Owner does not 
have to pay withholding tax on the money when it is withdrawn. The money must be 
repaid to the Owner’s RRSP over a 10-year period. 
 

LVTS 
Large Value Transfer System. 

 
Non-Certificated Security 

Includes a Bond for which no physical certificate is issued and a certificated security 
held within a security clearing and settlement system in the custody of a custodian or 
nominee. 
 

Non-Qualifying RRIF 
A RRIF that was established after 1992, or a RRIF that was established before 1993 
but to which property was transferred from a Non-Qualifying RRIF. The Prescribed 
Factor used to calculate the Annual Minimum is slightly higher for Non-Qualifying 
RRIFs than for Qualifying RRIFs.  
 

NSP 
Network Service Provider. 
 

Original Issue (OI) Correction 
For cash sales, a minor registration correction made within 6 months of the Issue 
Date, a cross-product transfer made within 90 days of the Issue Date, or a Bond type 
change made within 6 months of the Issue Date. If a Sales Agent has signed a 
blanket letter of indemnity with the Bank of Canada, OI corrections may be submitted 
using Form S5. 

 
Owner 

In the case of The Canada RSP, the Owner is the individual named on The Canada 
RSP application as the owner of the plan. The Owner is the Annuitant of the plan. 
 
In the case of The Canada RIF, the Owner is the individual named on The Canada 
RIF application as the owner of the fund. The Owner is the Annuitant of the fund. 
 

Processing Service Provider 
An Authorized Sales Agent with authority to process the appropriate purchase 
application forms. 
 

Prescribed Factor (RIF) 
The legislated factor used to calculate the Annual Minimum to be withdrawn from a 
RRIF for a given year. This factor is determined by the Owner’s age (or spouse’s 
age, if elected) at the beginning of that year. 
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Purchase Date 

For cash purchases, contributions to registered plans or In Cash Transfers to a 
registered plan other than The Canada RSP and The Canada RIF, the Purchase 
Date is the date of purchase on the purchase application. For In Cash Transfers from 
another registered plan to The Canada RSP or The Canada RIF, the Purchase Date 
is determined by the date on the application and the date the funds and completed 
documentation are received by the Trustee. 
 

Purchaser 
The individual purchasing bonds as the bondowner or for others. 
 

Qualifying RRIF 
A RRIF that was established prior to 1993 and to which no property was transferred 
after 1992. A RRIF is also a Qualifying RRIF if the only property transferred to it after 
1992 is from another Qualifying RRIF. The Prescribed Factor used to calculate the 
Annual Minimum payment is slightly lower on Qualifying RRIFs than on Non-
Qualifying RRIFs.  
 

RDMS 
Retail Debt Management System. 

 
Reconciliation Date 

The Reconciliation Date is the date that funds and data received are balanced for a 
specified order date. 

 
Redemption Certificate 

The lower portion of a Regular Interest R Bond or Compound Interest C Bond (CSB 
series 32-50 only) which is endorsed by the registered owner(s) in the space 
provided on the reverse upon redemption of the Bond. 
 

Redemption Window 
The Anniversary Date and the 30-day period following the Anniversary Date of the 
Canada Premium Bonds. CPBs are redeemable only during the Redemption Window 
and any time after maturity.  
 

Regular Interest R Bond 
A Bond whereby interest is paid on the Anniversary Date or at redemption to the 
registered owner(s) by cheque or by direct deposit until the earlier of maturity or 
redemption.  

 
Special Fully Registered Bond 

A Bond which had a compound interest feature and which pays simple interest plus 
compound interest upon redemption of the Bond. This form of Bond was last issued 
with the CSB series dated November 1, 1973. 
 

Spousal Date of Birth Election 
The RRIF Owner can elect to use his/her spouse’s date of birth for computing the 
Annual Minimum amount required to be withdrawn from a RRIF. Once the first 
payment is made, this election cannot be changed, even upon death of the spouse. 
(If the spouse is younger, the Annual Minimum amount required to be withdrawn 
would be lower.) 
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Successor Annuitant 

When a spouse is named as the Successor Annuitant of a RRIF, payments from the 
RRIF will continue to the Successor Annuitant upon death of the Owner, without 
interruption. Only a spouse may be named as the Successor Annuitant. 
 

The Canada RIF 
The Canada Retirement Income Fund (RIF) is a fund, registered with CRA, for the 
holding of compound interest Bonds only. Owners receive regular periodic payments 
from The Canada RIF in accordance with a legislated Annual Minimum. 
 

The Canada RSP 
The Canada Retirement Savings Plan (RSP) is a plan, registered with CRA, for the 
holding of compound interest Bonds only.  
 

Transfer (In/Out) 
A Transfer (in/out) is a tax-free movement of assets from one registered plan to 
another registered plan. A Canada Revenue Agency Form T2033 or its equivalent is 
required to transfer assets to or from The Canada RSP or The Canada RIF (Refer to 
In Cash Transfer and In Kind Transfer). 
 

Trustee 
A trust company appointed by the Bank of Canada to make certain that all covenants 
of the Trust relating to The Canada RSP and The Canada RIF are honoured. The 
Trustee is currently The Canada Trust Company.  
 

UOD 
Unit of Debt. 
 

Unitized Bonds 
Bonds for which there are no set denominations, meaning that the par value 
purchased may be stated in both dollars and cents. 
 

Withdrawal 
A request, by the Owner, to withdraw either cash (“In Cash”) or Bonds (“In Kind”) 
from The Canada RSP or The Canada RIF. 
 

Withholding Tax 
Tax withheld by the Trustee, at the time a withdrawal is made, in accordance with the 
Income Tax Act (Canada). This withholding tax is remitted to CRA. 
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Form Samples 
 
CSB1   Cash Purchase Application Form  
 
RSP2 RSP Purchase Application Form  
 
RIF3  RIF Purchase Application Form  
 
S5  Original Issue Correction Form  
 
S7  CSB/CPB Remittance Form  
 
S7RSP  The Canada RSP Remittance Form  
 
S839   Direct Deposit Information Form  
 
S839A  Change of Address Form  
 
T2033  CRA Record of Direct Transfer Form  
 
351H Canada Retail Debt Products Transfer and Exchange Request Form 

(must be printed on legal size 8½ x 14 paper) 
 
533   Transfer of Bonds Form  
 
727  Summary of Redeemed Canada Savings Bonds - Series 1- 31 Form  
 
799 Form for use by direct clearers to obtain reimbursement for redeemed 

government items 
 
1161  Tape Delivery Receipt Form 
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General 
 
The customer purchase information may be recorded manually on a purchase 
application form (CSB1) or an alternate application form approved by Canada 
Investment and Savings, or electronically on a point-of-sale system. This must be 
completed as a record of contract between the purchaser and the Government of 
Canada. 
 
If the Authorized Sales Agent captures the purchase information directly on a point-of-
sale system, a printout of this information, in a format approved by Canada Investment 
and Savings must be given to the purchaser as proof of purchase, along with a copy of 
the Purchaser’s Agreement and Terms and Conditions, copy that may be updated from 
time to time. 
 
Preservation of Records 
 
Application records must be kept in original hard copy for a period of one year and for 
six years thereafter, either in original hard copy or by means of an Electronic Image 
Management Program or such other form as may be agreed upon between the Bank of 
Canada and the Authorized Sales Agent. The reverse of the form must also be copied 
when it contains information pertinent to the purchase transaction, e.g., the reverse of 
the Form CSB1 contains some purchase details. 
 
Authorized Sales Agents are required to provide the Bank of Canada, upon request, 
with details of all bonds sold for cash through their offices. Information from all cash 
application forms, or forms which contain the name and address of the registered owner 
and the signature of the purchaser acknowledging receipt for delivery of the bonds, is to 
be preserved until the later of seven years or until such time as the owner would be 
prevented by law from commencing a legal action claiming relief for non-delivery of the 
purchased bonds. Such records must include any receipts for bonds delivered to 
purchasers.   
 
Consistent with the provisions of the Privacy Act, the personal information collected by 
Authorized Sales Agents is to be used solely for matters related to Government of 
Canada debt instruments. 
 
Types of Purchase Applications 
 
Form CSB1 
 

Canada Savings Bond Application Form CSB1 is the application form provided by the 
Bank of Canada for use by Authorized Sales Agents. 

 
Use this form to buy Bonds in the name of an individual, two or more individuals, an 
estate, etc. or if the Bonds will be held in a Self-Directed RRSP or RRIF or another 
type of self-directed registered plan. 
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Alternate Forms 
 
Authorized Sales Agents may use their own application form, subject to prior approval 
by Canada Investment and Savings. The form must be submitted for approval by the 
end of August to: 

 
Manager - Business Relationships 
Debt Administration Office 
Bank of Canada 
234 Wellington Street 
11th Floor, West Tower 
Ottawa, ON   K1A 0G9 

 
 
Completion of Application Form 
 
When completing application forms, the following points should be noted: 
 

 Particular attention should be paid to the correctness of the spelling in all names. 
 All registrations, including co-owner registrations, must show the first (i.e., given) 

name first and the last (i.e., family) name last. Initials for other given name(s) may 
also be included as part of the registration although initial(s) should not be used 
as a replacement for the given name. When initials are provided, they are to be 
recorded in the appropriate location in the name. If the initial(s) precedes the given 
name, it is to be followed by a space; if the initial(s) follows the given name, it is to 
be preceded by a space.    

 If the registration comprises only one name, it must be recorded in the “Last 
Name” field; in this case, leave the “First Name” field blank. 

 All titles, designations of honour or merit, and prefixes are to be omitted (e.g., MR, 
MRS, MISS, DR, PHD). 

 Nicknames or shortened names should not be used as a form of registration (e.g., 
CHUCK, WM, LIZ). 

 Apostrophes and accents must be inserted in the proper place (e.g., O’CONNOR, 
L’ESPÉRANCE). 

 Hyphenated names, whether given or family names, must show the hyphen in the 
proper place (e.g., JEAN-CLAUDE, SMITH-JONES). 

 Extreme care should be taken on names which can be interpreted in different ways 
(e.g., VAN DER HOLT or VANDERHOLT, LE BRUN or LEBRUN). 
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Direct Deposit of Interest 
 
Enrollment Rules 
 
To enroll for direct deposit at the time of purchase, all registered owners of R bonds 
must fill out Part 2 of the application form (CSB1). To enroll for direct deposit at any 
other time, the registered owners of R bonds must sign the direct deposit enrollment 
form S839 available on this site in the forms section of the S42. The only exceptions to 
this signature rule are as follows: 
 
(a) Authorized Sales Agents authorizing the direct deposit enrollment may accept the 

signature of a parent or guardian who has custody and control of a minor unable to 
sign by reason of immaturity; and 

 
(b) the signatures of individuals holding power of attorney over the financial affairs of 

the registered owners are acceptable. 
 
In both cases, it is the responsibility of the Sales Agent authorizing the direct deposit 
enrollment to satisfy itself of the signer’s authority, and to indicate on the enrollment 
form the capacity in which individuals other than the registered owners are acting. 
 
All registered owners must be named in the designated deposit account, although 
there may be other holders of the deposit account who are not included in the R Bond 
registration. If the registered owners want the interest to be deposited to an account in 
which they are not named, a separate transaction must be arranged with the Authorized 
Sales Agent to debit the direct deposit account that they own and credit another 
account. 
 
Registered owners wishing direct deposit must enroll for each new issue of R bonds. 
Registered owners who have enrolled for previous series will not receive their interest 
payments by direct deposit for the new series unless they re-enroll. Note that this 
account number will replace any previous payment instructions given to the Bank of 
Canada for regular interest R bonds of the same registration type. Registered owners 
must also re-enroll for direct deposit whenever new R bonds are issued as a result of a 
transfer or exchange transaction. The specific bond numbers of the newly issued bonds 
are to be included on the Direct Deposit Information form S839 available on this site in 
the forms section of the S42. 
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Enrollment Procedures 
 
Registered owners of R bonds may enroll for direct deposit: 
 
1. At the time of the original purchase, by completing the appropriate section on the 

Application Form CSB1. 
 

The Authorized Sales Agent personnel fill in the Branch and Institution numbers and 
the appropriate deposit account number of the registered owners. This account 
number will replace any previous payment instructions the owner has given the Bank 
of Canada for previously purchased R bonds.  

 
NOTE 

 
Direct deposit information should only be supplied at the time of purchase if the 
purchaser is also the registered owner. If bonds are being purchased for someone 
else, the registered owner should supply the Bank of Canada with their direct deposit 
information by completing form S839. 
 

2. Subsequent to the original purchase, please refer to the Maintenance section for 
specific instructions. 
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Example of Application Form CSB1 
 

 
 
To obtain a hard copy of this form, you will need to order through the Canada 
Investment and Savings site at the following address: www.orderfront.com/FIOrders/. 
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Example of Application Form CSB1 / Purchaser’s Agreement  
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Required Information on Application Form 

 
Refer to the example provided on the previous pages, to assist you with the completion 
procedures provided below. 
 
1.  Which bonds would you like to buy? 
 

 The type of bonds, series, denominations and total purchase must be recorded. 
 

The selection of denominations and par value of purchase must be completed so 
that the number and value of bonds purchased in each denomination are equal 
to the total purchase value. A purchaser can use the same application form in 
order to purchase Canada Savings Bonds and Canada Premium Bonds if 
purchasing the same type of registration. 

 
2.  How does the owner want interest to be paid? 
 

 If compound interest bonds were selected, this section need not be completed.  
 

If regular interest bonds were selected, the registered owner of the bonds may 
specify an account here for the direct deposit of the interest on all the registered 
owner’s regular interest bonds.  These payment instructions will replace all 
payment instructions the registered owner has given the Bank of Canada for the 
registered owner’s previously purchased regular interest bonds. 

 
The branch number, the institution number and the account number must be 
entered in the boxes entitled “Branch”, “Institution” and “Account”. The registered 
owner’s deposit account number should be provided in accordance with any 
applicable institution validation rules. The number should be left-justified, with no 
extra leading zeros which are not part of the actual number. 

 
Note that purchasers of R bonds should be encouraged to have their annual 
interest payment deposited directly into their account at a deposit-taking financial 
institution.  

 
 All registration types are eligible for Direct Deposit. 

 
If the direct deposit information is not provided, interest will be paid by cheque 
mailed to the address on record. 

 
3. What type of ownership do you want? 
 

 The Registration Type Code must be indicated in the appropriate box. There is 
to be only one Registration Type Code indicated on each Application Form. 
Examples of all acceptable registration types are provided in this section. 
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4. Who will be the owner of these bonds? 
 

 The first name, including other initial(s), and last name of the registered 
bondowner are to be printed in the spaces provided. 

 
  The name of the co-owner (if any) has to be entered in the area provided. When 

bonds are to be registered in “Non-individual” formats, the registration particulars 
must begin on the “First Name” line of the registration area and continue on the 
next two registration lines, filling in as much of each of the three lines as 
possible, until the registration is complete. 

 
 Use the third line of the registration for the Care of information in the following 
circumstances: 

 
 (a) in situations where the registered owner designates the address of a person 

or an institution, through which the registered owner can be located (e.g., “Maple 
Wood Home” or “ABC Trust Company”); 

  
 (b) for all registrations beginning with “Estate of”; 
 

(c) if the street address is too lengthy to fit into the street address space 
provided, the address may be started on that line. 

 
  The address information is to be the current mailing address, including the 

postal code, of the registered owner. This is required for the mailing of annual 
interest payments to registered owners of R bonds not enrolled in Direct Deposit 
and for the mailing of Direct Deposit statements to those customers who are 
enrolled in Direct Deposit, to advise them where the funds will be deposited. It is 
also required for the mailing of T5 Tax Information Slips to registered owners of 
both C and R bonds. 

 
In cases where the registered owners are employees of Canadian governments 
(federal or provincial) stationed outside of Canada, including members of the 
armed forces, and their immediate families, the registered owner’s foreign 
address must be entered. The name of the country and the zip code are to be 
recorded in the “City” field, following the name of the city of residence; if 
additional space is required, all lines of the address section can be used. 

 
  The telephone numbers, for both home and business, of the registered owner 

should be provided. 
 
  The date of birth of the registered owner may be entered in this area. This 

information is optional. 
 

The Income Tax Act requires that registered owners provide their Social 
Insurance Number (SIN) and that Authorized Sales Agents make a reasonable 
effort to obtain it in connection with the sale of interest-bearing financial 
instruments, including the bonds. Authorized Sales Agents which do not make a 
reasonable effort to obtain the SIN are liable to a fine of $100, as are individuals 
who fail to provide a SIN on request. The SIN box on the application form is to be 
completed, as follows: 

 
 



S42 September 2006  

Cash Purchases 10 

 
(a) for bonds registered in the name of one individual, enter the SIN of the 
registered owner; 

 
(b) for bonds registered in the name of more than one individual, the SIN of any 
one registered owner is to be requested; 

 
 (c) for bonds registered in the name of the estate of an individual deceased in 

that calendar year, the SIN of the deceased is to be requested. If it is not 
available, leave the field blank; 

 
 (d) leave the box blank if a SIN is not required or is not available. The following 

are cases where a SIN is not required: 
 

 for bonds registered in the name of a Trustee or Trustees appointed under a 
will; 

 for bonds registered in the name of a trust, including a personal trust; 
 for bonds registered in the name of a charity.  

 
(e) leave the box blank if purchasing bonds for a minor who does not have his 
own SIN. The SIN of the purchaser should not be used in these instances.  

 
The absence of a Social Insurance Number is not a reason to delay or refuse the 
purchase of the bonds. 

NOTE 
 

Registered owners who do not have a Social Insurance Number are to be 
advised to apply for one at the nearest Human Resources Development Canada 
within 15 days of the purchase of Bonds. Within 15 days of the receipt of the 
Social Insurance Number, the registered owner is to provide it to the Canada 
Savings Bond office, as follows: 

 
   • by calling 1 800 575-5151 
    (teletypewriter only 1 800 354-2222) 

• by facsimile at (613) 782-8096 
• by writing to: 

 
   Canada Savings Bonds 
   PO Box 2770, Station D 
   Ottawa, ON   K1P 1J7 

 
The following information must be provided: 

 
   • registered owner’s name, 

• address, and 
• copy of SIN card. 

 
The preferred language of the registered owner should be indicated to ensure 
that the proper official language is used on all customized correspondence. 
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  In the case where a Charitable Organization is the registered owner of a bond, 

the Tax Registration number must be recorded in the space provided in the 
following format: 9 digits, 2 letters, 4 digits. 

 
5. Who is buying these bonds? 
 

 In the case where the person buying the bonds is not the registered owner, this 
section must be filled in. 

 
6. Purchaser’s signature 
 

 The purchaser must sign and date the application form as proof of purchase. 
 
  By initialling this box, the purchaser authorizes that details on this form may be 

used to receive additional information about Government of Canada investment 
products. This consent is optional. 

 
7. For Sales Agent and Processing Service Provider 
 

 This area must be filled in. It is required in order to assure the delivery of the 
bonds and the commission payment to the right Authorized Sales Agent. The 
Sales Agent CSB ID Number is 11 digits in length, i.e., five digits for the 
“Bank/Institution,” and six digits for the “Branch” e.g., Bank/Institution (00678) 
Branch (012345). For Investment Dealers, the current alpha character at the 
beginning of the “Institution” identifier will now be the digit “8”. Both elements of 
the CSB ID Number are to be entered right-justified, with the remainder of the 
fields zero-filled, e.g., Institution (08678) Branch (012345). 

 
The Processing Service Provider number is completed only by a Processing 
Service Provider when processing applications received from another Authorized 
Sales Agent. 

 
In the case of sales by an Investment Dealer, the Dealer Rep No., (also known 
as FC/IA code) and the Dealer Client Account Number should be entered here in 
order to track Commission payment information. 

 
The purchaser fills out the information on the back of this form in order to 
authorize the financial institution to debit the account. 

 
  The Authorized Sales Agent may use this box to record the serial numbers of the 

certificates upon delivery to the purchaser. 
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Examples of Acceptable Forms of Registration 
 
Purchase transactions requesting forms of registration other than those specified on the 
following pages will be rejected and will be returned to the Processing Service Provider 
for correction. 
 
Transactions which do not pass validation may be corrected using RDMS Online 
Correction screens if sufficient data is available to a Canada Savings Bonds Registry 
Service Agent. In the case where the error is evident, the Registry Service Agent will try 
to make the correction automatically or may have to contact the Authorized Sales Agent 
for clarifications. Otherwise, transactions will be rejected. The reason for rejection will 
be clearly indicated on the Rejected Application Details Report. You will find in the 
pages following the acceptable forms of registration.  
 
 
Individual (Registration Type Code 00) 
 
Where there is only one individual identified as the registered owner: 

 
• The first (e.g., given) name and initials for other given name(s) must be recorded in 

the “First Name“ field; the surname(s) must be recorded in the “Last Name“ field. 
 
• If the registration comprises only one name, it must be recorded in the “Last Name“ 

field; in this case, leave the “First Name“ field blank. 
 
• Inter-vivos trust registrations (e.g., John Smith in Trust for Mary Smith) are permitted 

under Personal Trust (registration type code 39). 
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Co-owners Without Survivor (Registration Type Code 20) 
 
Where there are two or more individuals identified as the registered owners, without 
right of survivorship desired.  

 
• The word “AND” is to be used to join two or more names in a registration. 
• The word OR must not be used. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Co-owners With Survivor (Registration Type Code 21) 
 
Where there are two or more individuals identified as the registered owners, with right 
of survivorship desired. 

 
• The word “AND” is to be used to join two or more names in a registration; the word 

“OR” must not be used. 
• Where a co-owner registration with the right of survivorship is desired, it must be 

indicated by the words “and survivor” or “& survivor” after the last name in the 
registration. 
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Personal Trust (Registration Type Code 39)  
 
The first part of the registration is the personal trustee followed by the individual 
beneficiary. The personal trustee is the purchaser of the bond and is also the one who 
can redeem the bond. This is not considered a legal trust. (Typically, this form of 
registration is used by parents buying for their children and grandparents buying for 
their grandchildren.) 

 
• In Trust is only applicable for one individual (one to one relationship). 
• The words “IN TRUST FOR” are to be placed between the two party names. 
• The first and last name of the individual registered owner must be provided.  
• The personal trustee and the beneficiary must be individuals. 
• The personal trustee must be a Canadian resident but the beneficiary can reside 

anywhere. 
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Sole Proprietorship (Registration Type Code 07) 
 
Where the registered owner is an individual carrying on business as a Sole 
Proprietorship. 
 
The first part of the registration is the Individual’s name followed by the words 
“CARRYING ON BUSINESS AS”, followed by the sole proprietorship name, this being 
the name of the business. 
 
The individual must redeem the bond. It cannot be redeemed by the business. 
 
The name of the sole proprietorship may not be recognizable as a typical business 
name.  
 
• The words “carrying on business as” are to be placed between the two parties. 
• The registration must NOT contain the following key words: 

Incorporated, Inc., Limited, Ltd., Corporation, Corp. 
• The Social Insurance Number (SIN) of the individual must be provided. 
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Charitable Organization (Registration Type Code 63) 
 
Where a charitable organization with a valid Tax Registration Number is identified as 
the registered owner: 

 
• When the bond is registered in the name of a Charitable Organization, the Tax 

Registration Number (using the Business Number provided by CRA - 9 digits, 2 
letters, 4 digits) must be recorded in the separate space provided for this number and 
not in the registration. 

• The Tax Registration Number will not be printed on the certificate. 
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Estate (Registration Type Code 10) 
 
When there is one individual identified as the executor/administrator for an estate 
registration. 
 
Must contain one or more of the following: 
 

Estate of, Executor, Executors, Execs, Executrix, Executrices, Administrator, 
Administrators, Admins, of the Estate of, and, Trustee for, Under the will of. 
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Self-Directed Registered Retirement Savings Plan (Registration Type Code 41) 

 
For The Canada RSP purchases, Form RSP2 MUST be used. 
 
For all registered plan registrations, the proper legal name of the Trustee and/or the 
Agent must be provided. 

 
• When the bond is registered to a Registered Plan, the words “self directed” or the 

abbreviation “SD” should not be included as part of the registration. 
• When the bond is registered under an eligible trust, there must be only one 

registered owner under the Plan. 
• When the bond is registered to a Registered Plan, the words “in trust for”, “RRSP” 

and the plan number must be included. 
• If there is an Agent, the key words, “Agent For,” must appear in this type of 

registration. 
• The trustee name must be provided after the words “Agent For” and followed by the 

words “In Trust For”. 
• The complete name (e.g., all words making up the name) of the Investment Dealer 

and the Trust Company must be provided. 
• The registration must include the appropriate initials indicating the title of the plan 

(e.g. RRSP) and the plan number. 
• The plan number may contain up to 20 alphanumeric characters; dashes should be 

omitted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When there is the optional role of Agent, the Agent is in the first position followed by the 
Trustee with AGENT FOR appearing between them, followed by the registered owner. 
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Self-Directed Registered Retirement Income Fund (Registration Type Code 46)  
 
For The Canada RIF purchases, Form RIF3 must be used. 
 
For all registered plan registrations, the proper legal name of the Trustee and/or the 
Agent must be provided. 

 
• When the bond is registered to a Registered Plan, the words “self directed” or the 

abbreviation “SD” should not be included as part of the registration. 
• When the bond is registered under an eligible trust, there must be only one 

registered owner under the Plan. 
• When the bond is registered to a Registered Plan, the words “in trust for”, “RRIF” and 

the plan number must be included. 
• If there is an Agent, the key words, “Agent For,” must appear in this type of 

registration. 
• The trustee name must be provided after the words “Agent For” and followed by the 

words “In Trust For”. 
• The complete name (e.g., all words making up the name) of the Investment Dealer 

and the Trust Company must be provided. 
• The plan number may contain up to 20 alphanumeric characters; dashes should be 

omitted. 
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Self-Directed Registered Education Savings Plan (Registration Type Code 47) 
 
For all registered plan registrations, the proper legal name of the Trustee and/or the 
Agent must be provided. 
 
• When the bond is registered to a Registered Plan, the words “self directed” or the 

abbreviation “SD” should not be included as part of the registration. 
• There can be more than one subscriber/contributor to the plan. 
• When the bond is registered to a Registered Plan, the words “In trust for”, “RESP” 

and the plan number must be included. 
• If there is an Agent, the key words, “Agent For,” must appear in this type of 

registration. 
• The trustee name must be provided after the words “Agent For” and followed by the 

words “In Trust For”. 
• The complete name (e.g., all words making up the name) of the Investment Dealer 

and the Trust Company must be provided. 
• The plan number may contain up to 20 alphanumeric characters; dashes should be 

omitted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When there is the optional role of Agent, the Agent is in the first position followed by the 
Trustee with AGENT FOR appearing between them, followed by the registered owner. 
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Deferred Profit Sharing Plan (Registration Type Code 43) 

 
• When the bond is registered to a Registered Plan, the words “self directed” or the 

abbreviation “SD” should not be included as part of the registration. 
• When the bond is registered under an eligible trust, there must be only one 

registered owner under the Plan. 
• The registration must include the appropriate initials indicating the title of the plan 

and the plan number. 
• The plan number may contain up to 20 alphanumeric characters; dashes should be 

omitted. 
• This registration type may only be used for a DPSP (Deferred Profit Sharing Plan). 
 
Where the trustee of the registered plan is one individual (DPSP only): 
 
• This registration type must include the words “In Trust For”.  
 
 
 
 
 
 
 
 
 
 
 
 
Where the trustee of the registered plan is an organization other than a Trust 
Company (DPSP only): 
 
 
 
 
 
 
 
 
 
 
Where the trustee of the registered plan is jointly named (DPSP only): 
 
• The word “AND” is to be used to join the two trustees in a registration; the word 

“OR” must not be used. 
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Employee Profit Sharing Plan (Registration Type Code 44) 
 
Where the trustee of the registered plan is jointly named (EPSP only): 
 
• When the bond is registered to a Registered Plan, the words “self directed” or the 

abbreviation “SD” should not be included as part of the registration. 
• When the bond is registered under an eligible trust, there must be only one 

registered owner under the Plan. 
• The word “AND” is to be used to join the two trustees in a registration; the word 

“OR” must not be used. 
• The registration must include the appropriate initials indicating the title of the plan 

and the plan number. 
• The plan number may contain up to 20 alphanumeric characters; dashes should be 

omitted. 
• This registration type may only be used for an EPSP (Employee Profit Sharing Plan). 
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Registered Pension Plan (Registration Type Code 45) 
 
• When the bond is registered to a Registered Plan, the words “self directed” or the 

abbreviation “SD” should not be included as part of the registration. 
• When the bond is registered under an eligible trust, there must be only one 

registered owner under the Plan. 
• The registration must include the appropriate initials indicating the title of the plan 

and the plan number. 
• The plan number may contain up to 20 alphanumeric characters; dashes should be 

omitted. 
 
Where the trustee for the registered plan is a Trust Company without an Agent 
named: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Where the trustee for the registered plan is a Trust Company with an Agent named:  
 
• The key words, “Agent For,” must appear in this type of registration. 
• The complete name (e.g., all words making up the name) of the Investment Dealer 

and the Trust Company must be provided. 
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Transmission of Purchase Data 
 
All purchase information is to be forwarded in an electronic format as soon as possible 
after purchase, according to the RDMS Purchase File Specifications. 
 
On an exception basis, for a three month period from the issue date, paper applications 
will be accepted from the Central Branch only. Prior authorization must be given by the 
Bank of Canada before submitting paper applications. The Central Branch must contact: 
 

Manager - Business Relationships 
Debt Administration Office  
Bank of Canada 
234 Wellington Street 
11th Floor, West Tower 
Ottawa, ON   K1A 0G9 OR 

 
the Sales Agent Support line at 1 888 646-2626 

 
NOTE 

 
Paper applications sent without prior authorization from the Bank of Canada and/or sent 
by a branch other than the Central Branch will be returned to the originating branch. 
 
Authorized paper applications must be accompanied by payment, form S7 and accrued 
interest calculated from the issue date. The following calculation should be used for 
calculating the amount of accrued interest to be included in the payment: (par value) x 
(series interest rate) ÷ 365 = (daily interest) x (number of days between the issue date 
and the date the payment is received by the Canada Savings Bond Office). The date 
the payment is received by the Canada Savings Bond Office can be determined by the 
method chosen for mailing (courier 2 days versus regular mail 5 days).  
 
A Processing Service Provider should submit separate files for CSB and CPB 
purchases however combined files will not be rejected. The cartridges are to be sent to: 
 

Canada Savings Bonds 
Service Management Centre 
TOSMC 
105 Clegg Road 
Markham, ON   L6G 1B9 

 
In order to ensure faster processing, a completed Form 1161 must accompany each 
purchase file. This pertains to cartridge format only. 
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Example of Tape Delivery Receipt Form 1161 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Remittances 
 
All remittances must be submitted to the Bank of Canada at par. All Processing 
Service Providers are to use the utmost diligence in remitting proceeds of bond sales to 
the Bank of Canada as per the Remittance Schedule, explained further in this section. 
 
Central Branches should consult the instructions issued by their Head Office in addition 
to those outlined below. 
 
Processing Service Providers, which are Direct Clearers can: 
 
• remit through LVTS (Large Value Transfer System), OR 
• remit by cheque made payable to the Receiver General for Canada (only one 

payment per Issue if possible). 
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If you remit through LVTS, you must: 
 
• on the day of the remittance, send a copy of form S7 by fax to 1 800 353-3937 to the 

attention of Banking Services Ottawa, Banking Operations Department;  
• send your LVTS payment to the Bank of Canada by SWIFT 

- Payment type MT100 
- Field 20 for CSB Remittance 
- Field 59 for Receiver General for Canada 

to the BIC address BCANCAW2 between 8 a.m. and 3 p.m. Eastern time, on any 
regular business day; and 

• indicate which Series this remittance is for and that it is to be deposited in the 
Receiver General for Canada account. 

 
If you are using LVTS, you can make as many remittances as you wish throughout the 
campaign. 
 
For Indirect Clearers and others such as Investment Dealers, etc., you must: 
 
• fill-out Form S7; 
• send LVTS Payments via an LVTS participant. 
 

NOTE 
 

All funds must be received at the Bank of Canada by 3 p.m. (Eastern Time). Funds 
received after 3 p.m. will be returned the same day.  
 
Float considerations with respect to the remittance of sales proceeds to the Bank of 
Canada will be in accordance with the float compensation arrangements between the 
government and direct clearers. 
 
ATTENTION 
 
LVTS Payments will be returned to the financial institution if Form S7 is not faxed 
with each payment. 
 
If you remit by cheque, (Direct Clearers, Indirect Clearers and others such as 
Investment Dealers, etc) you must: 
 
• include a Form S7 with the remittance; 
• indicate which CSB and/or CPB series the remittance is for and that it is to be 

deposited in the Receiver General for Canada account; and 
• send Form S7 and your cheque by courier (do not send by regular mail) to: 

 
Team Leader 
Debt Accounting Unit 
Debt Administration Office 
Bank of Canada 
234 Wellington Street 
11th Floor, West Tower 
Ottawa, ON   K1A 0G9 
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If your institution cannot identify which product and/or series the remittance is for, you 
may fill out only the amount of the Total Remittance and send a Form S7 marked 
Adjusted within 30 days following the Issue Date. 
 
Once the remittance method is established, it will be assumed that remittances will be 
handled the same way for subsequent campaigns. However, upon appropriate notice, 
the arrangement may be changed or terminated for subsequent campaigns, either by 
the institution or the Bank of Canada. 
 
Remittance Schedule 
 
On each Issue Date, remit to the Bank of Canada all proceeds from all accumulated 
sales made during the sales period. On the next business day, remit to the Bank of 
Canada all remaining proceeds with settlement dated the same day. 
 
Unless notified by the Bank of Canada, this procedure must be followed for every Issue. 
 
Settlement Procedures 
 
1. Cash applications lodged with an Authorized Sales Agent up to and including the 

last day of sales of the series must be accompanied by payment dated as of the 
Issue Date. 

 
If cash sales are terminated prior to the original closing date, applications must be in 
the hands of an Authorized Sales Agent by the date sales are terminated and must 
be accompanied by payment dated not later than the first business day immediately 
following the Issue Date. 

 
 If cash sales are extended past the original closing date, applications must be in the 

hands of an Authorized Sales Agent by the date sales are terminated and must be 
accompanied by payment dated not later than the first business day immediately 
following the close of the series. 

 
2. Daily, from the start of cash sales, Central Branches of Processing Service 

Providers may remit to Bank of Canada, Ottawa, on Form S7, the proceeds of cash 
sales made at par value received from other Branches and from their own sales. 

 
3. Central Branches must remit the funds to the Bank of Canada by 3 p.m. (Eastern 

Time). Funds received after 3 p.m. will be returned the same day. 
 
4. Institutions not able to remit all funds to the Bank of Canada as indicated in 

paragraph 3 above (due, for example, to the inability to handle the volume of 
transactions, system breakdowns or sales made during extended business hours), 
will not be penalized provided they have made best efforts to remit as much as 
possible. It is to be understood, however, that the bulk of remittances from all 
Processing Service Providers for sales made up to and including Issue Date is to be 
received by the Bank of Canada by the first business day following the Issue Date, 
with only minor amounts to be received the next business day. 
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The timing of all remittances will be closely monitored by the Bank of Canada. 
Follow-up action, including the charging of accrued interest, may be taken in cases of 
late remittances, including the following: 
 
(a) where the pattern of remittances received by the Bank of Canada is not 

acceptable, i.e., where the pattern of remittances does not conform to paragraphs 
(2) to (4); and 

(b) for all remittances received by the Bank of Canada outside of the Remittance 
Schedule. 

 
Interest charges on late remittances will be calculated from the Issue Date. 
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Example of Remittance Form S7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a printable version of this form click here. 
 

http://www2.csb.gc.ca/s7.pdf
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Customer Change of Address 
 
In order to ensure that bondowners receive their annual interest payments for R Bonds, 
and T5 Tax Information Slips, the Canada Savings Bonds office must be notified of any 
changes of address.  
 
Registered owners who change their address at any time during the year, should be 
instructed to notify the Canada Savings Bonds office, as follows: 
 

• by calling 1 800 575-5151 
 (teletypewriter only 1 800 354-2222) Monday to Friday between 8 am to 8 pm, 

Eastern Time 
• by facsimile at (613) 782-8096 
• by sending a completed Change of Address Form S839A available on this site 

under the forms section of the S42 or under the customer service section.  
 
An authorized representative may sign on behalf of a registered owner if a certified true 
copy of the documents indicating the official capacity has been provided. 
 
Note: Documents indicating official capacity are not accepted by fax. Certified true 
copies of the documents must be mailed along with Form S839A. 
 
The Canada Savings Bond office must be informed at least two months in advance of 
the interest payment date of that series (prior to the start of the Closed Book Period), to 
ensure proper delivery of the interest payment. 
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Example of Change of Address Form S839A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a printable version of this form, click here. 
 
 

http://www2.csb.gc.ca/s839a.pdf
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Customer Enrolment for Direct Deposit, Account Number Changes 
and Corrections 
 
Registered owners of R Bonds can enroll in Direct Deposit or make a change to their 
Direct Deposit information. To inform the Canada Savings Bonds Office, the registered 
owner must complete a Direct Deposit Information Form S839: This form is available on 
this site under the forms section of the S42 or under the customer service section.  
 

• The registration information provided on Form S839 must match the registration 
printed on R bonds and the registration records held by the Canada Savings 
Bonds Office. 

• The Financial Institution’s Branch stamp authorizing the direct deposit enrollment 
must appear on Form S839 to confirm that the direct deposit information has been 
authenticated by the Authorized Sales Agent which will receive the interest 
payment and that the person signing the form is authorized to do so. Forms S839 
not endorsed by using the branch stamp will not be accepted unless the customer 
provided a voided blank personalized (bank imprinted) cheque. 

• The 10-digit Customer ID, if known, is required. A registered owner may obtain 
direct deposit on all R bonds held under that identifier without having to list all the 
R bond serial numbers. 

• New direct deposit instructions will always supersede any existing instructions in 
place for all R bonds for that same registration. 

 
OR 
 
The registered owner may decide to send: 
 

• a signed letter indicating the customer ID and/or the bond numbers and/or the 
series and par value of the bonds for which interest is to be deposited directly as 
well as the name(s) and address of the registered owner(s) and  

• a voided blank personalized (bank imprinted) cheque  
 

All registered owners must be named on the voided cheque or the deposit account. 
 
All registered owners or legal representatives must sign the request and send it to: 
 

Canada Savings Bonds 
PO Box 2770, Station D 
Ottawa, ON   K1P 1J7  
 

OR  fax to: (613) 782-8096 
 
An authorized representative may sign on behalf of a registered owner if a certified true 
copy of the documents indicating the official capacity has been provided. 
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NOTE 

 
Documents indicating official capacity are not accepted by fax. Certified true copies of 
the documents must be mailed along with Form S839 or with the signed letter. 
 
Requests for changes to Direct Deposit Information are not accepted by phone. 
 
New Direct Deposit instructions received by the Canada Savings Bonds Office will 
always supersede any existing instructions in place for R bonds for that same 
registration. 
 
The Canada Savings Bond Office must be informed at least two months in advance of 
the interest payment date of that series (e.g. prior to the start of the Closed Book 
Period), to ensure proper delivery of the interest payment.  
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Example of Direct Deposit Information Form S839 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a printable version of this form click here. 
 

http://www2.csb.gc.ca/s839.pdf
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Payment of Interest through Direct Deposit 
 
Customers having interest deposited to their account will receive a statement around 
the Anniversary Date, confirming that the interest payment was sent to the Branch 
where the deposit account is held. 
 
In cases where financial institutions receive payments that cannot be posted to the 
customer’s account within their organization, the payment must be returned by the 
second business day following the Anniversary Date. 
 
OR 
 
After the second business day, on a “Returned Item Voucher for Credits” form with 
settlement in favour of “Bank of Canada” to the following address: 
 
 Bank of Canada 
 Department of Banking Operations 

 2nd floor, East Tower 
 234 Wellington Street 

 Ottawa, ON   K1A 0G9 
 
Direct deposit payments that cannot be posted to an account within the Authorized 
Sales Agent must not be forwarded to the registered owner or another Authorized 
Sales Agent, since the Bank of Canada will not be able to update its direct deposit 
records for subsequent payments. Returned direct deposit payments automatically 
cancel the direct deposit instructions for future interest payments. 
 
Inquiries concerning payment of interest should be directed as follows: 
 

• by calling 1 800 575-5151 
(teletypewriter only 1 800 354-2222) from 8 am to 8 pm, Eastern Time, Monday 
to Friday 

• by facsimile at (613) 782-8096 
• by writing to: 

 
 Canada Savings Bonds 
 PO Box 2770, Station D 
 Ottawa, ON   K1P 1J7 
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T5 Inquiry  
 
If Authorized Sales Agents are unable to answer questions regarding T5 Tax 
Information Slips issued by the Bank of Canada, the registered owner should be 
directed to call the Canada Savings Bonds Contact Centre at: 
 
 1 800 575-5151 – 8 am to 8 pm, Eastern Time, Monday to Friday 

(Teletypewriter only at 1 800 354-2222) 
 
Undeliverable Bonds 

 
Every effort should be made to locate purchasers or registered owners whose fully paid 
bonds are being held for delivery. 
  
Purchasers or registered owners who have not picked up their bonds within 30 days of 
the date they were available for delivery are to be notified by the Authorized Sales 
Agent by mail that their bonds are being held for delivery. Notices should state that any 
unclaimed bonds will be forwarded to the address listed below unless they are claimed 
within 30 days of notification. 
 

 Canada Savings Bonds 
 50 O’Connor St. 
 2nd Floor, Suite 201 
 Ottawa, ON   K1P 6L2 

 
Any bonds held for purchasers or registered owners whose whereabouts are unknown 
and which are unclaimed 30 days after the date of the notice referred to above, should 
be forwarded, along with a copy of the letter and their copy of the relevant application 
form, to the address noted above. The sealed envelopes containing the bonds are to be 
accompanied by a letter, in duplicate, showing the following particulars: 
 
• par value; 
• name of registered owner; 
• last known address or addresses; 
• name of purchaser, if different from registered owner; 
• Social Insurance Number of the registered owner, if known. 
 
Should a purchaser claim bonds after they have been disposed of in accordance with 
the procedure outlined above, the financial institution may request that the bonds be 
returned to them by writing to: 
 

 Canada Savings Bonds 
 PO Box 2770, Station D 
 Ottawa, ON   K1P 1J7 
 

Alternately, the client can call directly 1 800 575-5151, Monday to Friday, 8 am to 8 
pm, Eastern Time. 
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Bonds held by institutions for safekeeping must also be returned to the Canada Savings 
Bonds Office should the institution be unable to locate the registered owner. They are 
not to be considered as an unclaimed investment and forwarded to the Public Trustee. 
 
Multiple Interest Payments and Mailings 
 
Registered owners who own multiple R bonds, might receive more than one cheque or 
direct deposit statement for the interest on their bonds, along with multiple T5 slips for R 
and C bonds, if different forms of registration are used, name has changed or registered 
owner has moved. To prevent multiple interest payment and mailings, registered 
owners can consolidate their holdings by calling 1 800 575-5151 (teletypewriter only  
1 800 354-2222). 
 
Assignability and Transferability 
 
Subject to the applicable laws and in a manner acceptable to the Bank of Canada, 
bonds may only be transferred and assigned in the following cases: 
 

•  to a trust governed by one of the following plans under the Income Tax Act 
(Canada) or provincial legislation: a Registered Retirement Savings Plan, a 
Registered Retirement Income Fund, a Registered Education Savings Plan, a 
Deferred Profit Sharing Plan, an Employee Profit Sharing Plan or a Registered 
Pension Plan; 

• from one of the above plans to the beneficial owner or beneficiary thereof; 
• to a beneficiary, estate or trustee appointed under a will if the owner dies or from 

the estate or the trustee to the beneficiary thereof;  
• if the owner has a spouse or the bond is owned by spouses of each other, to one 

of those spouses in the event of divorce or if stipulated in a written separation 
agreement in form and substance acceptable to the Bank of Canada; 

• from a charitable organization or charitable foundation to an individual as a prize or 
scholarship; and 

• where they are to be pledged to Her Majesty in right of Canada as security for any 
purpose. 

 
All transfers are to be effected through Canada Savings Bonds, PO Box 2770, 
Station D, Ottawa, ON K1P 1J7 using Transfer Form 533 (see example provided). This 
form is available on this site under the forms section of the S42. In the case of a 
deceased registered owner, use Form 2351 (except in the province of Quebec). This 
form is available under The Bank of Canada Business Rules at 
www2.csb.gc.ca/eng/service_bondholders_deceased_rules.asp. 
 
In the case of the Province of Quebec, have the executor of the estate call  
1 800 575-5151 for the requirements between 8 am and 8 pm, Monday to Friday 
(Eastern Time). 

http://www2.csb.gc.ca/eng/service_bondholders_deceased_rules.asp
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Adding Co-owner and Survivorship 
 
A registered owner wishing to add the name of an individual as a co-owner of the bond 
(except for CSBs and CPBs held in The Canada RSP and The Canada RIF, and other 
registered plans), or if the bond is already co-owned wishing to add “and survivor” 
meaning that the share of the deceased co-owner will go to the surviving co-owner 
(except for the province of Quebec) should one of them die, may do so by providing the 
proper documentation. Have the registered owner call 1 800 575-5151 between 8 am 
and 8 pm, Monday to Friday (Eastern Time). 
 
Exchangeability Rules 
 
Subject to the following Transfer and Exchange rules, bonds of either type (regular 
interest or compound interest) may be exchanged for bonds of the same series but 
different denominations and/or for bonds of the other type. Compound interest for 
regular interest bonds of the same series may be exchanged at any time and regular 
interest for compound interest bonds of the same series may be exchanged the first 10 
months from the issue date. If the exchange is required as an Original Issue correction, 
please refer to the following section, “Original Issue Corrections Procedures,” further in 
this section. 
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Example of Transfer Form 533 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a printable version of this form click here. 
 
 

http://www2.csb.gc.ca/533.pdf
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Transfer and Exchange Rules 
 
1. Subject to the rules stated in 2 and 3 below and the denomination limits outlined in 

the Terms and Conditions, bonds of either type may be exchanged for bonds of 
different denominations and/or for bonds of the other type. While there are no 
charges to registered owners for this service, Authorized Sales Agents are permitted 
to recover costs such as mail or courier expenses. 

 
2. R-Bonds may be exchanged for C-Bonds of the same series provided the R Bonds 

are presented to Canada Savings Bonds, PO Box 2770, Station D, Ottawa, ON  
K1P 1J7 before the start of the Closed Book Period of the first Anniversary Date. 

 
3. C Bonds may be exchanged for R Bonds of the same series (beginning with the 

minimum amount of $300) at any time. The registered owner will receive the 
appropriate R Bonds and will receive an interest cheque(s), providing that the first 
anniversary has passed. Thereafter, the bondowner will receive an annual interest 
cheque at the Anniversary Date or, the interest will be deposited directly into their 
account upon receipt of a properly completed Direct Deposit Information Form S839. 

 
4. Denomination exchanges for either R or C Bonds may be completed at any time prior 

to maturity, within the same series. 
 
5. The Central Branch will prepare a Transfer/Exchange Request Form 351H, which is 

to be forwarded, along with the bonds and appropriate documents to Canada 
Savings Bonds, PO Box 2770, Station D, Ottawa, ON K1P 1J7. This form is 
available on this site under the forms section of the S42. 

  
6. Registered owners must re-enroll for direct deposit whenever new R Bonds are 

issued as a result of a transfer or exchange transaction. The specific bond numbers 
of the newly issued bonds are to be included on the Direct Deposit Information Form 
S839.   
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Original Issue Corrections Procedures 
 
Figure 1 illustrates the process for Original Issue Corrections for the Canada Savings 
Bonds. 
 
If a bond has been registered incorrectly, it may be returned to the following address 
along with the appropriate supporting documentation: 
 

 Canada Savings Bonds 
 PO Box 2770, Station D 
 Ottawa, ON   K1P 1J7 

 
NOTE 

 
It is preferable that Original Issue Corrections using Form S5 originate from Central 
Branches rather than from individual branches. The preferred procedure involves 
branches sending corrections to their Central Branch for re-distribution to the Canada 
Savings Bonds office. 
 
Original Issue Corrections, which are defined as minor corrections to the spelling  
of a client’s name as it appears on their bond certificate, will be accepted within 6 
months of the original issue date. Examples of minor corrections include changing 
Smith to Smyth or Denyse to Denise. 
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Figure 1 - Original Issue Corrections for Retail Debt Instruments 
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Cross Product Transfers, if an error was made by the Sales Agent which are defined 
as transfers between Canada Savings Bonds and Canada Premium Bonds (or vice 
versa), will be accepted within 90 days of the original issue date. Please NOTE the 
cross product transfer requests will be rejected if the product requested does not have 
the same issue date as the product submitted. Cross product transfer requests are to be 
accompanied by the same documentation as Original Issue Corrections. 
 

NOTE 
 

R Bonds registered in error must be returned to the Canada Savings Bonds office 
before the start of the Closed Book Period for that series (the Closed Book Period 
begins 2 months prior to the Anniversary Date of the bond). 
 

Original Issue Corrections can be accompanied by either Form S5 (if a blanket letter of 
indemnity has been provided to the Bank of Canada), or Form 351H (if no blanket letter 
of indemnity exists).  
 
In all cases, the Bank of Canada is to be indemnified against all loss, damage or 
expenses resulting from the issue of new bonds. This indemnity can be in the form of a 
letter with each individual transaction which contains the following statement: “We 
hereby indemnify and hold harmless the Bank of Canada from all loss, damage or 
expenses resulting from the issue of new bonds” (see sample provided on the next 
page).The statement of indemnity can also be typed and signed on Form 351H. 
Otherwise, a blanket letter of indemnity can be arranged with the Bank of Canada for 
this purpose. To arrange a blanket letter of indemnity, the Head Office should contact: 
 

 Manager, Business Relationships 
 Debt Administration Office 
 Bank of Canada 
 234 Wellington Street 
 11th Floor, West Tower 
 Ottawa, ON   K1A 0G9 

 
If the submitting Sales Agent has previously arranged for a blanket letter of indemnity, 
and the Original Issue Correction falls within the time periods specified above, the 
correction may be submitted along with Original Issue Correction Form S5. Form S5 
allows up to 7 registration corrections per form. Otherwise, the Original Issue Correction 
must be accompanied by a letter indicating the incorrect registration(s), the bond 
number(s) and the corrected registration(s), along with a completed Transfer/Exchange 
Form 351H. 
 

NOTE 
 

Registration corrections may be submitted indefinitely using Form 351H, however cross-
product transfers will not be accepted after 90 days past the original issue date. 
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Example of Letter of Indemnity Form 
 
This is an example only. The letter must be printed on Sales Agent letterhead. 
 

 
LETTER OF INDEMNITY /LETTRE D’INDEMNISATION 

 
CORRECTION OF CANADA SAVINGS BONDS   

CORRECTION DES OBLIGATIONS D’ÉPARGNE DU CANADA 
 

SERIES/SÉRIE    _____________________________________ 

BOND NUMBERS    

NUMÉROS D’OBLIGATIONS  _____________________________________ 

      

WERE INCORRECTLY REGISTERED  

IMMATRICULÉS PAR ERREUR  _____________________________________ 

     

SHOULD HAVE BEEN REGISTERED  

DOIVENT ÊTRE IMMATRICULÉS _____________________________________ 

 

ADDRESS OF REGISTERED OWNER  

ADRESSE DU PROPRIÉTAIRE  _____________________________________ 

 

SOCIAL INSURANCE NUMBER  

NUMÉRO D’ASSURANCE SOCIALE _____________________________________ 

 
 
WE HEREBY INDEMNIFY AND HOLD HARMLESS THE BANK OF CANADA FROM ALL LOSS, 
DAMAGE OR EXPENSES RESULTING FROM THE ISSUE OF NEW BONDS.  
 
NOUS NOUS ENGAGEONS A INDEMNISER LA BANQUE DU CANADA DE TOUTE PERTE, 
DOMMAGE OU DÉPENSES RÉSULTANT DE L'ÉMISSION DE NOUVELLES OBLIGATIONS. 
  
 
 
 
______________________           _______________________________________________ 
DATE                                                 AUTHORIZED OFFICER / REPRÉSENTANT AUTORISÉ  
 
 
 
 
115-06-06 
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Instructions for Completing Form S5 
 
1. Completely fill in Section 1. Note that this section must include the full name and 

address of the submitting Sales Agent. Please ensure to include a contact person’s 
name, signature, telephone number and facsimile number. Once the Canada 
Savings Bonds office receives and processes this request, a confirmation 
letter will be faxed to the Sales Agent to indicate that the correction(s) have 
been made and that corrected bonds are being produced. 

 
NOTE 

 
Central Branches completing an original Form S5 are to ensure that the information 
in Section 1 of Form S5 is for the Central Branch and not for an individual branch. 
Photocopies of Form S5 will not be accepted. 

 
2. Please record the par value of the certificates enclosed with the request, as well as 

the date that the request is submitted to the Canada Savings Bonds office. The Sales 
Agent representative submitting the request must also sign the form. 

 
3. Indicate the Product, Series and Types of the bond(s) submitted (i.e. CSB S96(R),  
 CPB P46(C)). 
 
4. Indicate the Par Value of the bond(s) submitted. 
 
5. Clearly print the corrected registration required for the bond(s) submitted. 
 
6. Indicate the Product, Series and Type of the bond(s) requested (i.e., CSB S96 (R), 

CPB P46 (C)). For cross product transfers (CSB to CPB, or vice versa) please 
ensure that the issue date for the requested bond(s) is the same as the issue date for 
the bond(s) submitted. If the issue date is different, the request will be rejected. 
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Example of Original Issue Registration Correction Form S5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a hard copy of this form you will need to order through the Canada Investment 
and Savings site at the following address: www.orderfront.com/FIOrders/.  
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Instructions for Completing Form 351H 
 
1. Multiple Registrations refer to two or more old (cancelled) registrations or two or 

more new (issued) registration in a transaction. Please ensure that the number of 
pages submitted is indicated in the space provided.  

 
2. Presenter Information 
 • Org. ID and Org. Unit ID are the organization identifiers assigned by the Bank of 

Canada for Investment Dealers OR the Financial Institution identifiers assigned by 
the Canadian Payments Association. Not applicable for other presenters. 

 • Presenter is the name of the presenting organization. 
 • Address Information is to be provided for organizations other than Authorized 

Sales Agents. (For example: Lawyers) 
 • Contact Name/Telephone Number is the name and telephone number of an 

individual at your organization who can be contacted in case of problems with 
transactions. 

 
3. Transaction Control Details 
 • Indicate whether the transaction is for an Estate (and whether a tax receipt is 

required immediately) or is another type of transfer or exchange. 
 • The Total Transaction Par Value of all the UODs in the transaction must be 

provided. 
 • For Dealer Transfers, this section is used for transfers between Investment 

Dealers. The receiving Investment Dealer’s Org. ID and Org. Unit ID are required. 
 • For Registered Plan Contribution or Withdrawal in Specie, this refers to the 

contribution of UODs to a registered plan or the withdrawal of UODs not cash 
from a registered plan. The date that the actual contribution/withdrawal took place 
must be provided. 

 
4.  Cancel / Redeem Details 
 • The BoC (Bank of Canada) Customer ID is a 10 digit identifier assigned by the 

Bank of Canada for all registrations on the Retail Debt Management System 
(RDMS). 

 • UOD Details  
 • The Par Value to be Cancelled is the amount to be transferred or exchanged. 

(This will equal the amount to be issued.) 
 
 • The Par Value to be Redeemed  
  • For transfers and exchanges of type “Other,” a partial redemption can be 

requested, subject to the Bonds’ Terms and Conditions. For example, in the 
case of a $10,000 certificate split, $5,000 can be redeemed and 5 certificates of 
$1,000 can be issued. 

  • For transfers of type “Estate,” part or all of the total transaction value can be 
redeemed. A complete redemption would only be done in order to make 
payments to beneficiaries versus a payment to the deceased owner. 

  • If matured certificates are presented, they will be redeemed; they can not be 
transferred or exchanged. 
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5. Issue Details 
 • BoC Customer ID (if available) and Portfolio ID (see description above). 
 • FC/IA Code is the Financial Consultant / Investment Analyst (representative) code 

at an Investment Dealer.  
 • Registration Name is the registration for the UODs to be issued.  
  • for registered plans, ensure that the plan number is provided 
  • for charitable organizations, do not include the Tax number in the Registration 

Name field. A separate space is provided below the address information. 
 • Address information: provide the registered Bondowner’s address. 
 • The Charitable Org. Tax number is mandatory for charitable organizations. 
 • Indicate the tax reporting type: Resident or Non-resident. 
 • SIN: Income Tax legislation requires that the Social Insurance Number of the 

registered owner be provided. 
 • UOD Details  
 
6. Delivery Destination Details 
 Applicable only for certificates to be issued or for payments (on certificated UODs) in 

the name of the registered owner. 
 

• FI/Dealer can only be selected if the organization identifiers provided in the 
Presenter information at the top of the form are for valid delivery destinations 
previously established with the Bank of Canada.  

 
NOTE 

 
 If you are unsure of the validity, select Alternate and provide the complete address. 
 

• Provide the address only for Alternate delivery destination. 
• If Registration is selected, the certificate/payment will be sent to the address on 

record for the registration. 
 
7. Indicate whether or not you are attaching documents or if documents were previously 

sent to the Bank of Canada.  
 
 For Estate transfers: if redemption proceeds are requested and no beneficiary 

name is provided, the payment will be issued in the name of the deceased registered 
owner. 

 
8. Institutions authorized to use the Medallion STAMP can do so; other presenters must 

provide an actual signature. 
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Example of Canada Retail Debt Products Transfer and Exchange 
Request Form 351H 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
To obtain a printable version of this form, click here. 
 

http://www2.csb.gc.ca/351h.pdf
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General Information 
 
Where Payable 
 
Canada Savings Bonds (CSBs) of any series are redeemable at any time, by the 
registered owner. The redemption instructions outlined below will be followed by 
Authorized Sales Agents. 
 
Coupons from Canada Savings Bonds are payable at any office in Canada of any 
Authorized Sales Agent, without charge, in accordance with the redemption instructions 
outlined below. 
 
Blocks of coupons with attached compound interest certificates are payable at any office 
in Canada of any Authorized Sales Agent, without charge, in accordance with the 
redemption instructions outlined below. 
 
Canada Premium Bonds (CPBs) are redeemable on the Anniversary Date and during the 
30 days thereafter in any office in Canada of an Authorized Sales Agent. 
 
No fees are to be charged to the registered owner upon redemption. 
 
When a Bond is presented for redemption along with the proper registered owner 
identification, it is to be signed by the registered owner(s) or by the properly constituted 
personal representative(s) in the space provided on the reverse. The reverse of the Bond 
is to be clearly stamped, showing the name and address of the redeeming branch and 
the date, in the space provided. No stamps are to be placed on the face of the 
certificate. For instructions regarding specific series and types of Canada Savings 
Bonds, refer to the appropriate series in this tab. 
 
If the Authorized Sales Agent is in doubt as to the authenticity of a Canada Savings 
Bond series 32 and subsequent series or a Canada Premium Bond series 3 and 
subsequent series presented for redemption, or the validity of the registration, the 
certificate should be forwarded, on a collection basis, to: 
 

Canada Savings Bonds 
PO Box 2770, Station D 
Ottawa, ON   K1P 1J7 

 



S42 September 2006   

Redemptions  4 

 
Identification of Registered Owners 
 
An Authorized Sales Agent shall not refuse to redeem Bonds solely on the basis 
that the registered owner(s) does not have an account at that institution. Where the 
registered owner does not have an account at that institution, a minimum of two pieces 
of identification should be taken; one of these should have a picture and one should 
have the registered owner’s home address. Satisfactory identification would include 
original, unaltered items, such as a passport, driver’s license, or signed major credit 
card. Identification is to be verified to the signature of the registered owner on the 
redeemed Bond(s). The means of identification should be noted on the Bond. Branches 
are to ensure that the proceeds of a Bond presented for redemption are received by the 
person(s) entitled thereto and institutions will be held liable for erroneous payments.  
Where no fault or negligence exists regarding an erroneous payment made with respect 
to Bonds, institutions may be relieved of liability in accordance with the provisions of 
section 40 of the Domestic Bonds of Canada Regulations. This section specifies that 
where an Authorized Sales Agent for Bonds makes an erroneous payment and the Bank 
of Canada is satisfied that the error did not result from fault or negligence on the part of 
the Authorized Sales Agent, the Treasury Board, on the advice from the Bank of 
Canada, may relieve the Authorized Sales Agent of liability to the Government of 
Canada. 
 
Guarantee of Signatures 
 
All redeemed Bonds are to be endorsed with a stamp showing the name of the 
redeeming branch and the date of redemption. The impression of the branch stamp 
constitutes a guarantee that the signature on the Bond is that of the registered owner. 
Where the Bond is signed by a person(s) acting in a representative capacity, the 
impression of the branch stamp constitutes, in addition to a signature guarantee, a 
guarantee that the person(s) signing the Bond has the authority to do so and guarantees 
that all necessary documents evidencing that authority are held at the branch. Where the 
branch stamp is utilized as an endorsement, it constitutes a transaction guarantee. 
 
Institutions which are STAMP members are encouraged to use the imprint to effect 
transfers and exchanges. The STAMP imprint allows you to guarantee a signature, it 
does not allow you to guarantee a transaction. Transaction Guarantees must continue to 
be over-guaranteed by a Direct Clearer. 
 
Institutions other than chartered banks must specifically guarantee the signatures of 
registered owners of bonds within the limit established with the Bank of Canada for each 
particular institution. Where the bond(s) is signed by a person(s) acting in a 
representative capacity, the supporting documents must be furnished. However, if a 
particular institution’s head office has arranged a said-to-contain agreement with the 
Bank of Canada, the aforementioned conditions may be superseded by the agreement. 
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Discharges by Registered Owners 
 
All Bonds presented for redemption are to be signed by the registered owner(s) thereof 
or by the properly constituted attorney(s). Where the registered owner(s) is(are) a known 
client(s), the Authorized Sales Agent may utilize a branch stamp in lieu of a valid 
signature from the registered owner(s). Such endorsement shall be deemed to constitute 
a valid endorsement.  

 
Co-owner Registration 
 
Where two or more individuals are registered co-owners, all registered owners must sign 
the Bonds. 
 
Where a bond is registered in the names of two or more individuals with the words “and 
survivor” and one or more of the individuals die, the rights of the deceased individual(s) 
under the bond are vested in the survivor(s) by reason of survivorship, subject to 
applicable laws. However, such right of survivorship may not be enforceable where the 
deceased co-owner was domiciled in the province of Quebec at the time of death (see 
Deceased Registered Owner, below). 
 
Where a Bond is registered in the names of two or more individuals without the words 
“and survivor” and one or more of the individuals die, the rights of the deceased 
person(s) under the bond are not vested in the survivor(s) by reason of survivorship (see 
Deceased Registered Owner, below).  
 
Deceased Registered Owner 
 
In the case of a deceased registered owner, the Bonds are to be signed by the properly 
constituted personal representative(s). In this instance, the following documents are 
required: 
 

• for Canadian residents residing in the province of Quebec at the time of death, the 
required documents shall consist of a notarial or authenticated copy of the will, or, 
where there is no will, a declaration of heredity; in either case, a Quebec death 
certificate issued by the Registrar of Civil Status must also be furnished; 

• for Canadian residents not residing in the province of Quebec at the time of death, 
refer to the Bank of Canada Business Rules at 
www2.csb.gc.ca/eng/service_bondholders_deceased.asp. 

 
Authorized Personal Representative 
 
The documents required to evidence authority to sign in cases where the registered 
Bonds are signed by a person acting in a representative capacity include: 
 

• a notarial or other authenticated copy of the power of attorney where signed under 
the authority of such document; 

 • a certified copy of the resolution naming the officers authorized to sign where the 
Bond is registered in the name of a charitable organization. 

 

http://www2.csb.gc.ca/eng/service_bondholders_deceased.asp
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Change of Name 
 
When the name of a registered owner has been changed by marriage, divorce or court 
order and the registration of the Bond has not been changed, the discharge of the 
registered owner is to be obtained as shown in the registration on the Bond as well as 
the registered owner’s present name. 
 
Minors 
 
A Bond registered in the name of a minor may be dealt with as if the registered owner 
were of age of majority. 
 
A Bond registered in the name of a minor, who is unable to sign by reason of immaturity, 
may be redeemed against the signature of a parent, guardian or tutor who has legal 
custody and control of the registered owner. A birth certificate of the registered owner 
shall be furnished as evidence of immaturity. In the case of a person born and baptized 
in the province of Quebec, a certificate of baptism may be accepted as evidence of age. 
Where an official guardian or tutor has signed, a certified copy of the guardianship or 
tutorship papers is to be obtained. 
 
In the case of a separation or divorce, the same rules apply. The parent who has legal 
custody of that child is the only one who can redeem this certificate. Upon redemption, 
the parent must present a certified copy of the legal documents to the financial 
institution. 
 
Partial Redemptions 
 
An unmatured Bond certificate, presented for partial redemption is to be accepted for 
collection only and sent to the following address, along with a letter of explanation, for 
exchange into smaller denominations. 
 

 Canada Savings Bonds 
 PO Box 2770, Station D 
 Ottawa, ON   K1P 1J7 
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Canada Savings Bonds (CSB) 
 
CSB Samples 
 
You will find below a copy of the current style of CSB and copies of all the various 
certificate types that were issued since Series S32 (1977). 
 

 NOTE  
 
Any Transfer & Exchange or Lost bond replacement certificates would have been printed 
on the certificate style available at that time. 
 
CSB Series 102 - current (2006)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CSB Series 68 - Series 101 (2001- 2006) 
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CSB Series 62 - Series 67 (2000) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sample from 1999-1995 Impact Generic Certificate 
 
 
 
 
 
 
CSB Series 51 - Series 61 (1996-1999) 
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CSB Series 32 - Series 50 (1977-1995) 
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Redemption Periods 
 
Canada Savings Bonds are redeemable by the registered owner at any time.  No interest 
is paid if redeemed prior to the first three months after the Issue Date. 
 
Redemption values for all series and denominations of Bonds are shown in the 
Redemption Value Tables available on this site or the automated S40 Redemption Value 
Tables supplied by the Canada Savings Bonds office.  

 
NOTE 

 
For all unmatured Bonds, interest is earned to the end of the month prior to the month of 
redemption. For all matured Bonds, interest is paid up to the maturity date. 
 
 
Redemption of Compound Interest C Bonds and Regular Interest R Bonds 
 
C Bonds are redeemable at face value plus accrued interest in accordance with the 
rate(s) of interest set by the Minister of Finance. Interest on C Bonds is paid on 
redemption, and is compounded from the first Anniversary Date until the earlier of 
maturity and redemption.  
 
R Bonds redeemed up to the start of the Closed Book Period, are redeemable at face 
value plus any interest accrued from the last Anniversary Date of the Bond. The Closed 
Book Period is defined as the two-month period prior to the Anniversary Date. 
 
R Bonds redeemed in the month of the Anniversary Date of the bond are redeemable at 
face value only. Interest for the past completed year will have been paid via cheque or 
direct deposit to the registered owner directly. 
 
Redemption during the Closed Book Period 
 
The registers for Regular Interest Bonds are closed for the preparation of the payment of 
interest two months in advance of the interest payment date. 
 
If a Regular Interest Bond is redeemed during the Closed Book Period, interest for that 
year will be paid on the anniversary date and unearned interest for the months not 
elapsed will be deducted from the par value of the Bonds at the time of redemption. The 
redemption values shown in the Redemption Value Tables for Regular Interest Bonds 
redeemed during the closed book period are the par value less the unearned interest 
for one or two months, as appropriate. 
 
Series 32 to Current Series 
 
The redemption value, obtained from the appropriate monthly table in the Redemption 
Value Tables available on this site or the automated S40 Redemption Value Tables, is to 
be written in the space provided for that purpose on the face of the redemption 
certificate. All redemption certificates are to be signed by the registered owner(s) or by 
the properly constituted personal representative(s) in the space provided on the reverse. 
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In order to avoid machine processing difficulties at data centres and at the Bank of 
Canada, redemption certificates should be separated from the Bond Head by hand, one 
at a time. The Bond Head is not to be returned to the customer but is to be disposed of 
by the branch in accordance with head office instructions.   
 
THE REDEMPTION CERTIFICATE IS TO BE CLEARLY STAMPED, SHOWING THE 
NAME AND ADDRESS OF THE REDEEMING BRANCH AND THE DATE, only in the 
space provided on the reverse. No stamps are to be placed on the face of the 
certificate. 
 
The standard procedure for handling a redemption certificate presented without a Bond 
Head will be for the branch to accept and process the certificate as normal.  
 
If a Bond Head is presented for redemption, the branch is to inform the person 
presenting it to report the circumstances of the missing redemption certificate to the 
Bank of Canada, Ottawa. The Bond Head has no value and is, therefore, not 
redeemable. 
 

NOTE 
 

If cashed within the first three months of their Issue Date, the current series of Canada 
Savings Bonds will be redeemed at par value only, without payment of earned interest.  
 
If Canada Savings Bonds are cashed anytime after that period, the owner will receive 
earned interest for each full month which has elapsed since the issue date or since the 
last Annual Anniversary as the case may be for R Bonds. 
 

NOTE 
 

For Series 32 to 50, the registered owner should present the entire bond (bond head and 
redemption certificate) for redemption. 
 
Series 1-31 
 
Coupon Bonds 
 

Coupon Bonds are redeemable at their face value, plus the value of each attached 
coupon, plus, if applicable, the value of any attached compound interest certificates, 
plus, if applicable, such cash bonus payments as announced by the Government of 
Canada. 
 

Fully Registered Bonds 
 

Fully Registered Bonds are redeemable at their face value, plus, if applicable, such 
cash bonus payments as announced by the Government of Canada. 
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Special Fully Registered Bonds 
 

Special Fully Registered Bonds are redeemable at their face value, plus simple 
interest, plus compound interest, plus, if applicable, such cash bonus payments as 
announced by the Government of Canada. 

 
When the Bond is presented for redemption, it is to be signed by the registered owner(s) 
or by the properly constituted personal representative(s) in the space provided on the 
face of the bond. The bond and all attached coupons are to be cancelled with the branch 
stamp, on the face, CLEARLY SHOWING THE NAME AND ADDRESS OF THE 
REDEEMING BRANCH AND THE DATE. 
 

NOTE 
 

When a Bond eligible for an interim bonus is presented for redemption and the UPPER 
LEFT-HAND CORNER has not been removed, the branch will leave the corner attached 
to the bond and include the value of the interim bonus in the total redemption value of 
the bond. 
 
When the registered owner is entitled to a cash bonus payment(s), the total cash bonus 
payment value is to be included in the redemption value of the Bond. 
 
Values of Matured Series 
 
Series 1 to 31 
 
The Redemption value of matured Canada Savings Bonds, Series 1 to 31 is available on 
this site. The redemption values shown for Series 17 to 31 include the value of the 
maturity cash bonus payment. Please note that the value of any attached coupons, 
Compound Interest Certificates and the value of any applicable interim cash 
bonus are not included in the redemption value and must be added to the redemption 
value shown in the tables. 
 
When a Canada Savings Bond of one of these series is redeemed (Series 22, 23, 25, 
26, 27 and 28 eligible for interim cash bonus and maturity cash bonus), the owner 
may be eligible for an interim cash bonus payment which became due and payable on 
November 1, 1979. If this interim cash bonus has previously been paid, the upper left-
hand corner of the related bond certificate will have been removed as evidence of 
payment. If the upper left-hand corner is still intact, the value of the interim cash 
bonus payment must be added to the redemption value shown in the table. Do not 
remove the upper left-hand corner from the Bond when the Bond is presented for 
redemption. 
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Exceptions 
 
In the event that a corner is presented by a customer separately from the Bond, it should 
be forwarded on a collection basis, together with a letter explaining the circumstances 
and providing the name and address of the individual who presented it for payment, to: 
 

Wholesale Debt Unit,  
Bank of Canada, 
234 Wellington Street, B1-Centre 
Ottawa, ON   K1A 0G9 

 
If a customer submits a Bond without an upper left-hand corner and claims the interim 
bonus payment has not been received, the customer is to be advised to direct the claim 
by letter to the above-mentioned address. 
 
Blocks of Compound Interest Coupons 
 
When Coupon Bonds are redeemed with coupons and compound interest certificates 
attached, such coupons and certificates SHOULD NOT be detached from the bonds. 
The value of these attached coupons and compound interest certificates are to be 
included with the redemption value of the bonds. In order for compound interest 
certificates to be valid they must be attached to the complement of matured coupons 
which make up the “Block”. 

 
Series 32 and Subsequent Matured Series 
 
Regular Interest R Bonds of Series 32 and Subsequent Matured Series are 
redeemable at their par value only. Compound Interest C Bonds of these series are 
redeemable at par plus accrued interest. The redemption value shown in the redemption 
value tables S40 include the total earned interest. Redemption values tables are 
available on this site.   
 
Purchase Cancellation 
 
In cases where a CSB purchaser wishes to cancel a purchase up to the Date of Issue, 
the Authorized Sales Agent undertake that they will reimburse the purchaser 
immediately, without any charge or penalty. The Authorized Sales Agent will not provide 
the purchase information to the Canada Savings Bonds Office.   
 
Any CSB purchase cancellation request following the Date of Issue but prior to the 
receipt of the physical certificates, will be handled as a redemption. The Authorized 
Sales Agents undertake that they will immediately and without charge, reimburse the 
registered owner with the current redemption value. Upon receipt of the certificates, the 
Authorized Sales Agent is to redeem them at par using the current redemption 
process. 
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Redemption of duplicate certificates 
 
In cases where CSB certificates were printed in duplicate as a result of a transaction 
being submitted twice, and when the Authorized Sales Agent has remitted funds in 
duplicate for the transaction, the Authorized Sales Agent should redeem the certificate at 
par and keep the redemption proceeds. 
 
This procedure applies to CSBs only as CPBs CANNOT BE REDEEMED OUTSIDE 
THE REDEMPTION WINDOW.  
 
Cancellation of Duplicate Certificates 
 
In cases where CSB certificates were printed in duplicate as a result of a transaction 
being submitted twice, but the Authorized Sales Agent has remitted the funds only once, 
the Authorized Sales Agent must return the duplicate certificate, along with a detailed 
letter of explanation on the institution’s letterhead, giving the full registration and the 
certificate number stating that no funds are required to: 
 

 Canada Savings Bonds 
 PO Box 2770, Station D 
 Ottawa, ON   K1P 1J7 

 
Canada Revenue Agency (CRA) Forms T600 and T600C 
 

NOTE 
 

The Bank of Canada does not require copies of CRA Forms T600 and T600C. 
 
When redeeming C Bonds, do not complete a T600/T600C Form for Series 45 and 
subsequent series. Registered owners will receive a T5/R3 Form from the Canada 
Savings Bonds office covering the interest earned during the last bond year or earned 
until redemption. When redeeming Compound Interest Canada Savings Bonds of Series 
44 and earlier, branches must complete a T600 Form, copies of which are to be provided 
to the registered owner and CRA. 
 
In addition, when redeeming Compound Interest Canada Savings Bonds Series 32 to 35, 
complete a T600C - Statement of Cash Bonus Payment Form, copies of which are to be 
provided to the registered owner and CRA. 
 
When redeeming R Bonds, do not complete a T600 Form. Registered owners will 
receive a T5 Form from the Canada Savings Bonds office covering the interest earned 
during the last bond year or earned until redemption. CRA will also be provided with this 
information from the Canada Savings Bonds office. 
 
Cash Bonus Payments 
 
Form T600C is to be completed and signed by, or on behalf of, the registered owner as 
acknowledgement of receipt of the total cash bonus payments(s). Branches will be 
required to produce their copy of Form T600C or other evidence as proof of payment in 
cases where registered owners claim a cash bonus payment was not received. 
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Canada Premium Bonds (CPB) 
 
CPB Samples 
 
You will find below a copy of the current style of CPB and copies of all the various 
certificate types that were issued since Series P3 (1998). 
 

 NOTE  
 
Any Transfer & Exchange or Lost bond replacement certificates would have been printed 
on the certificate style available at that time. 
 
CPB Series P52 - current (2006) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CPB Series P17 - Series P51 (2001-2006) 
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CPB Series P11 – Series P16 (2000) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CPB Series P3 – Series P10 (1998–1999) 
 
 
 
 
CPB Series P3 - Series P10 (1998-1999) 
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Redemption Periods 
 
Canada Premium Bonds are redeemable once a year on the Anniversary Date and 
during the 30 days thereafter. Refer to the Redemption Value Tables (S40) for specific 
redemption periods which are available on this site.  
  
CPBs CANNOT BE REDEEMED OUTSIDE THE REDEMPTION WINDOW, as such 
they cannot be presented to the Bank of Canada prior to the Anniversary Date. 
Certificates will be accepted if presented with the settlement date within the Redemption 
Window of a specific series. Any CPB certificates redeemed outside their Redemption 
Window, either prior to the Redemption Window period or after, will be rejected. In this 
case, a replacement certificate will be issued and sent to the Settlement Agent with a 
debit for the amount redeemed and a letter explaining that these certificates were not 
eligible for redemption at this time.  
 
Re-investment into another Series  
 
In cases where a CPB registered owner requests an Authorized Sales Agent to re-invest 
an outstanding series of CPB prior to its Redemption Window, in order to purchase the 
CPB series on sale for the same Anniversary Date, the Authorized Sales Agent is 
encouraged to accommodate the registered owner’s request. The Authorized Sales 
Agent is to hold the original certificate(s) until the Redemption Window and then present 
them for reimbursement, as per the normal procedure. 
 
For example, a CPB with a November 1 Issue Date may be accepted for re-investment 
into another November 1 CPB series, during the sales period for that latter series, prior 
to the Redemption Window (i.e., prior to November 1). However, these certificates are 
not to be presented to the Canada Savings Bonds office until November 1. 
 
Hardship Redemption 
 
A hardship redemption can be considered outside the Redemption Window provided one 
of the following conditions exists and supporting evidence to the satisfaction of the Bank 
of Canada: 
 
 • the owner has died; 
 • the redemption is ordered by a court;  
 • the proceeds of redemption are required by the registered owner: 

 • to avoid bankruptcy, 
 • to purchase a home further to the Home Buyer’s Plan of the Government of 

Canada or to pursue education further to the Lifelong Learning Plan of the 
Government of Canada, for which bonds must be held in a Registered Plan to be 
eligible for redemption. 

 
The simplest way to deal with a Hardship Redemption is to have the registered owner 
call the Canada Savings Bonds Contact Centre at 1 800 575-5151, between 8 am and 
8pm, Eastern Time, Monday to Friday. 
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Cancellation of Duplicate Certificates 
 
In cases where CPB certificates were printed in duplicate as a result of a transaction 
being submitted twice, the Authorized Sales Agent must return the duplicate certificate, 
along with a detailed letter of explanation on the institution’s letterhead, giving the full 
registration and the certificate number stating that no funds are required to: 
 

 Canada Savings Bonds 
 PO Box 2770, Station D 
 Ottawa, ON  K1P 1J7 

 
If funds have to be reimbursed because the Authorized Sales Agent remitted twice, a 
negative S7 must be attached.  
 
Redemption of Compound Interest C Bonds and Regular Interest R Bonds 
 
C Bonds are redeemable at face value plus accrued interest in accordance with the 
rate(s) of interest set by the Minister of Finance for each issue. Interest on C Bonds is 
earned monthly, and is compounded from the first Anniversary Date until the earlier of 
maturity and redemption. 
 
R Bonds are redeemable at face value plus any interest accrued since the Issue Date or 
the last Anniversary Date prior to maturity, as the case may be. 
 
Purchase Cancellation 
 
Registered owners may only cancel a CPB purchase under the following circumstances: 
 
 • Up to the Issue Date: 
 
The purchaser may cancel the CPB purchase at any time up to the Date of Issue. In this 
case, the Authorized Sales Agent must cancel the purchase and reimburse the 
purchaser.  
 
To Receive Reimbursement on Purchase Cancellation that were cancelled before 
or on the issue date, but after funds have been submitted to the Bank of Canada 
 

In cases where the Authorized Sales Agent has reimbursed the registered owner for 
CPB Purchase cancellation, the Central Branch must do the following: 

 
1. Prepare a detailed letter of explanation on the institution’s letterhead, listing the 

bond number, the registration and details of the request. 
 
2. Prepare a negative Remittance Form S7 for the par value only. 

 
3. Forward the certificates, letter and negative Form S7 to: 

 
Canada Savings Bonds 
PO Box 2770, Station D 
Ottawa, ON   K1P 1J7 
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 • After the Issue Date: 
 
  The purchaser may cancel the CPB purchase only if the wrong product was 

purchased or issued. In this case, the Authorized Sales Agent must return the 
certificate along with a letter of explanation on the institution’s letterhead to: 

 
 Canada Savings Bonds 
 PO Box 2770, Station D 
 Ottawa, ON   K1P 1J7 

 
(Refer to Maintenance Section, “Cross Product Transfers” .  
  
The Canada Savings Bonds Office will process these requests and issue the correct 
product up to 90 days after the original issue date. Any requests after the end of this 
period will be refused. 

 
Procedures for Presentation to Data Centres /Central Branches 
 
Starting with CSB Series 51 and CPB Series P3 
 
Redeemed Bonds, with redemption values micro-encoded in the bottom front corner, are 
to be grouped in batches of not more than 250. A detail listing, including the following 
information, is to be prepared and securely attached to the appropriate batch: 
 

• the name and address of the data centre or central branch; 
• the complete CSB ID Number of the data centre or central branch; 
• the date; 
• the number of redemption certificates; 
• the value of the batch. 

 
NOTE 

 
Redeemed certificates within each batch are to be in the same sequence as shown on 
the detail listing. Listings received from branches or other sources are not to be 
transferred to the Bank of Canada. 
 
Series 32-50 
 
Certificates with MICR redemption amounts, with Bond Heads and perforated strips 
detached, are to be grouped in batches of not more than 250. A detail listing, including 
the following information, is to be prepared and securely attached to the appropriate 
batch:  
 

• the name and address of the data centre or central branch; 
• the complete CSB ID Number of the data centre or central branch; 
• the date; 
• the number of redemption certificates; 
• the value of the batch. 
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NOTE 

 
In order for a Block of coupons to be valid it must contain the correct complement of 
annual interest coupons, together with the compound interest certificate(s). Where extra 
coupons are attached to a valid Block they are to be detached and processed with single 
coupons. VALID BLOCKS ARE NOT TO BE CUT AND PRESENTED AS SINGLES. If a 
valid Block has inadvertently been separated by cutting, it is to be reconstructed into a 
valid block (with tape) ensuring that the serial numbers of all pieces in the Block match. 
 
If there are multiple batches of redemption certificates, the value of each batch with an 
attached detail listing, is to be listed on a summary listing. The summary listing is to be 
securely attached to the first batch listed and also include: 
 

• the name and address of the data centre or central branch; 
• the complete CSB ID Number of the data centre or central branch; 
• the date; 
• the total value of the batches; 
• the number of packages submitted. 
 

NOTE 
 

Redeemed certificates within each batch are to be in the same sequence as shown on 
the detail listing. Listings received from branches or other sources are not to be 
forwarded to the Bank of Canada. 
 
Series 1-31 
 
All Bonds and coupons are to be cancelled with the branch stamp on the face prior to 
shipment. 
 
A completed Form 727 (supplied by head offices) must accompany redeemed Canada 
Savings Bonds forwarded to the Bank of Canada for reimbursement. All redeemable 
bonds, including bonds not eligible for a cash bonus payment, are to be listed on  
Form 727. 
 
A listing of the serial numbers of all redeemed bonds is to be prepared and retained by 
the branch. The Form 727 provides a convenient location at the back for the listing of 
serial numbers. 
 
Form 727 and all bonds are to be sealed in the special envelope provided by head 
offices. Canada Savings Bond redemption certificates must not be enclosed in 
these envelopes. The name of the institution and branch, the total par value and the 
total redemption value of the bonds is to be shown on the outside of each sealed 
envelope. 
 
Redeemed Canada Savings Bonds are to be shipped to your Central Branch daily, or as 
otherwise in accordance with head office instructions. 
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Coupons 
 
All single coupons and blocks of coupons with compound interest certificates attached, 
forwarded by branches, are to be cancelled ON THE BACK with a branch stamp clearly 
identifying the institution and the branch. CANCELLATION BY PERFORATING 
EQUIPMENT IS NOT PERMITTED. 
 

NOTE 
 

Where present, the OCR read area across the full width of each coupon contains 
machine readable serial numbers. Branches are reminded that branch stamps are to be 
used on the back of the coupons to avoid effacing the machine readable coupon 
number.   
 
Branches are to sort all coupons for shipment to their central branch into three 
categories: 
 

• single coupons of individual values up to and including $500.00; 
• single coupons of individual values over $500.00; 
• valid blocks of coupons with compound interest certificates attached. 

 
NOTE 

 
In order for a Block of coupons to be valid it must contain the correct complement of 
annual interest coupons, together with the compound interest certificate(s). Where extra 
coupons are attached to a valid Block they are to be detached and processed with single 
coupons. VALID BLOCKS ARE NOT TO BE CUT AND PRESENTED AS SINGLES. If a 
valid Block has inadvertently been separated by cutting, it is to be reconstructed into a 
valid block (with tape) ensuring that the serial numbers of all pieces in the Block match. 
 
Envelopes of coupons/certificates received from other institutions are to be opened and 
consolidated with the branch shipments. 
 
Special envelopes for shipping coupons are provided by head offices of institutions. 
Separate envelopes are to be used for each of the three categories. Branches are to 
further sort items of each category in single value or complete block value sequence, as 
appropriate. The sorted bundles of each category are to be recorded, with lowest values 
first, on the printed bordereau of the face of each envelope to show: 
 

• the name and CSB ID Number of the institution and branch; 
• the date of dispatch; 
• the number of items of each individual value; 
• the total value of items for each individual value; 
• the total number of items in the envelope; 
• the total value of all items in the envelope. 
 

When the envelope is too small to accommodate the volume of items to be shipped, the 
completed bordereau from the face of the appropriate envelope is to be fastened 
securely to the front of a larger sealed package. The space limitations on the bordereau 
will govern the variety of individual values that can be forwarded as one package.  
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Whenever more than 100 items of any one individual value are being forwarded, they are 
to be broken down into lots of 100 and separated by elastic bands. 
 
Single coupons of individual values “over $500.00” and Blocks of coupons may be 
shipped by branches daily. Envelopes of coupons with individual values “$500.00 and 
under” are to be forwarded weekly or when 50 or more coupons have been accumulated 
by the branch. 
 

NOTE 
 

Branches are not to send more than one envelope or package per category on any day. 
 
Branches are to send envelopes of Coupons and/or Blocks of coupons to their Central 
Branch, for submission to the Bank of Canada, Ottawa. 
 
If a branch is unable for some reason to redeem particular coupons or Blocks of coupons 
presented, they are to be forwarded on a collection basis only, with a letter explaining the 
circumstances to: 
   

 Wholesale Debt Unit 
 Bank of Canada 
 234 Wellington Street, B1-Centre 
 Ottawa, ON   K1A 0G9 
 
 

Presentation by Central Branch Data Centre of Redeemed Instruments 
to Bank of Canada 
 
CSB Series 32, CPB P3 and Subsequent Series 
 
All batches are to be securely wrapped in a sealed parcel that will show the institution’s 
name, address, CSB ID Number, and the said-to-contain value on the outside. A batch 
can contain CSBs and CPBs. If more than one parcel is to be presented at one time, the 
value of each parcel is to be listed on a summary listing which will be firmly attached to 
the outside of one of the parcels. The Bank of Canada will not accept broken or unsealed 
parcels. 
 
Redemption certificates presented for settlement on a “said-to-contain” basis should not 
exceed 20,000 certificates or 80 batches of 250 certificates per presentation. Each 
presentation of 20,000 certificates or 80 batches of 250 certificates would be presented 
with a Form 799 “Bank of Canada Form for use by Direct Clearers to obtain 
reimbursement for redeemed government items”. The total Redemption Value is to be 
recorded under Code 101 - Canada Savings Bonds Certificates. Where presentations 
exceed 20,000 certificates or 80 batches of 250 certificates, more than one Form 799 
would have to be used. This limit applies to CSB and CPB certificates only and not other 
items listed on the Form 799. 
 
The value of all items listed on Form 799 and forwarded to the Bank of Canada, Ottawa 
will be settled via the Canadian Payments Association’s Large Value Transfer System. 
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Series 1-31 
 
Envelopes (or parcels) of redeemed bonds received from branches or other sources are 
to be examined to verify that the required information has been supplied and that the 
envelopes are intact. Envelopes received from other sources are to be stamped on the 
face with a branch stamp of the presenting institution. If an envelope is open, torn or 
improperly completed, the contents are to be verified and placed in a new envelope 
properly completed and sealed. 
 
Envelopes are to be listed showing the par and redemption values and the listing 
stamped with the branch stamp of the central branch or data centre. Listings received 
from branches or other sources are not to be forwarded to the Bank of Canada. 
The envelopes are to be securely wrapped in a sealed parcel in the same sequence as 
shown on the listing. 
 
Each parcel of redeemed bonds will show the institution’s name and address and the 
total par and redemption values on the outside. Broken or unsealed parcels will not be 
accepted by the Bank of Canada. 
 
The par and redemption values of redeemed Canada Savings Bonds are to be recorded 
on Form 799 under Code 100 - Category Canada Savings Bonds (Series S1 to S31) 
Par Value for presentation to the Bank of Canada, Wholesale Debt Unit, Debt 
Administration Office, 234 Wellington Street, Ottawa, ON  K1A 0G9. A settlement will 
be issued for the value of all items on Form 799 via the Canadian Payments 
Association’s Large Value Transfer System. 
 
Coupons 
 
Envelopes (or parcels) of redeemed coupons received from branches are to be 
examined to verify that the required information has been supplied and that the 
envelopes are intact. If an envelope is open, torn or improperly completed, the 
contents are to be verified and placed in a new envelope properly completed and 
sealed. 
 
Envelopes are to be sorted into three categories:  
 

• envelopes of single coupons with a value up to and including $500.00; 
• envelopes of single coupons with a value over $500.00; 
• envelopes of valid blocks of coupons with compound interest certificates attached. 
 

For each category, envelopes are to be separately grouped and listed in batches of 100, 
maximum. The listing will show the data centre or central branch name and address. 
Envelopes are to be presented in the same sequence as shown on the listing. If more 
than one batch is being presented on any day, a minimum of 50 envelopes in a batch is 
acceptable. If only one batch is presented there is no minimum requirement. 
 
The redemption value of each individual envelope received from branches is to be listed 
by the Central Branch or data centre. Listings received from branches are not to be 
forwarded to the Bank of Canada. 
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For each category, if there is more than one batch, the value of each batch is to be 
summarized on a separate listing. Batches are to be securely wrapped in a sealed parcel 
for each category and the institution’s name and address and the total redemption value 
shown on the outside of the parcel. 
 
For each category, if more than one parcel is to be presented at one time, each parcel is 
to be listed on a summary list which will be firmly attached to the outside of one of the 
parcels. The Bank of Canada, Ottawa, will not accept broken or unsealed parcels. 
 
For each category (140,141,142), the total redemption value of parcels is to be recorded 
separately on Form 799 for presentation to the Bank of Canada. The value of all items 
listed on Form 799 and forwarded to the Bank of Canada, Wholesale Debt Unit, Debt 
Administration Office, 234 Wellington Street, Ottawa, ON  K1A 0G9, will be settled 
via the Canadian Payments Association’s Large Value Transfer System. 
 
For further information regarding the redemption of Redeemed Instruments, refer to the 
Canadian Payments Association Rule G3, Rules pertaining to the Redemption and 
Settlement of Government of Canada Paper Instruments. 
 
Adjustment Process 
 
Adjustments with Financial Institutions will be done only for values that are greater 
than $6.99 whether positive or negative. 
 
The Bank of Canada will continue to provide photocopies of the redeemed certificates (if 
requested) to those institutions receiving CSB Redemption Adjustments on paper when: 
 

• No “Paid” stamp appears on the redeemed certificates and the adjustment is 
returned to the Data Centre; 

• The redeemed certificate claim value is incorrectly listed on the Data Centre 
detailed listing; 

• A certificate is received by itself; and 
• The redeemed certificate value has been incorrectly MICR-encoded (applicable to 

CSB Series S32 and after and all CPB Series). 
 

The Bank of Canada will provide the Data Centres with a Redemption Adjustment 
Settlement Summary Report in order to assist them in determining the paper 
adjustments associated with a presentation on Form 799 for a settlement date and value. 
 
Adjustment Inquiries 
 
Inquiries related to adjustments should be directed to your Central Branch Data Centre. 
 
If the inquiry cannot be resolved, the Central Branch Data Centre should contact the 
Contact Centre at: 1 888 646-2626 (for TTY only 1 800 354-2222) or write to: 
 
 Canada Savings Bonds 
 PO Box 2770, Stn D 
 Ottawa, ON   K1P 1J7 
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Example of Summary of Redeemed Canada Savings Bonds - Series 1- 31 Form 727  
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Example of Form 799  
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General 
 
This section addresses the packaging specifications for shipping printed bonds, to 
Processing Service Providers for subsequent distribution to purchasers. 
 
Packages of inscribed bonds and associated reports will be shipped, via Courier 
(signature service, next day delivery), to each Processing Service Provider which 
submitted a purchase file. 
 
Sort Order for Delivery 
 
Within each Delivery Destination, certificates are sorted in the following order: 
 
Cash Purchases  
Central Branch Organization Unit; 
Delivery Destination Organization Unit; 
Sales Agent Organization Unit; 
Purchase Number; and 
Certificate Identification 
 
Reports 
 
File Processing Control Summary  
 
A File Processing Control Summary Report, which provides the following information, by 
Central Branch (see example provided), will be prepared and forwarded to the Central 
Branch of the Processing Service Provider that submitted the purchase file: 
 

• product description 
• requisition ID 
• central branch name 
• central branch address 
• purchase file creation number 
• shipment value 
• value of rejected applications 
• value remaining to be processed 
• total shipment value 
• total value rejected 
• total value remaining to be processed 

 
The report will be packaged in a courier envelope and forwarded to the address of the 
Central Branch transit number as contained in the purchase data file. 
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Example of File Processing Control Summary Report 
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Delivery Destination Processing Summary  
 
A Delivery Destination Processing Summary Report, which provides the following 
information, by Processing Service Provider (see example provided), will be prepared 
and forwarded (in a separate courier envelope) with the shipment to the Processing 
Service Provider that submitted the purchase file: 

 
• product description 
• requisition ID 
• central branch 
• delivery destination 
• delivery address 
• Sales Agent branch 
• number of applications processed 
• number of certificates shipped 
• shipment value 
• number of rejected applications 
• value of rejected applications 
• total number of applications processed 
• total number of certificates shipped 
• total shipment value 
• total number of rejected applications 
• total value of rejected applications 

 
A copy of the report will be packaged in a courier envelope, separate from the package 
of inscribed bonds, and mailed with the bond shipment to the Processing Service 
Provider based on the delivery destination chosen on the purchase data file. This copy 
will be sent to the Central Branch with the File Processing Control Summary Report. 
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Example of Delivery Destination Processing Summary Report 
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Rejected Application Details  
 
A Rejected Application Details Report, which provides the following information, by 
Authorized Sales Agent (see example provided), will be prepared and forwarded with 
the package containing the envelopes of inscribed bonds: 

 
• product description 
• requisition ID 
• Sales Agent branch 
• purchase file creation number 
• bulk employee application ID (N/A) 
• purchase number 
• reference number 
• purchase amount 
• registration 
• record type 
• record occurrence number 
• element ID 
• element description 
• input value 
• reject reason 
 

The report will be packaged in the courier envelope with the File Processing Control 
Summary Report for distribution to the Central Branch. A copy of the report will be 
forwarded with the package containing the envelopes of inscribed bonds. 
 
To resubmit a rejected purchase application, the Authorized Sales Agent can make the 
corrections on the purchase file using the same purchase number as the original 
application, or they can send a copy of the reject report and a copy of the application 
with the corrected information on it through their central branch.  All paper 
purchase applications including rejected applications should come through the central 
branch. 
 
When terms and conditions do not allow reinstatement of a rejected application, e.g., an 
oversubscription, the customer is to be notified and the purchase price of the bonds 
refunded. In order to be refunded, the financial institution can provide the Bank of 
Canada with a negative S7 or make an adjustment on the next S7 of the same series. 
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Example of Rejected Application Details Report 
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Sales Agent Branch Certificate Shipping Summary  
 
A Sales Agent Branch Certificate Shipping Summary Report, which provides the 
following information, by Authorized Sales Agent (see example provided), will be 
prepared and forwarded with the package containing the envelopes of inscribed bonds: 

 
• product description 
• requisition ID 
• packaging type 
• central branch 
• delivery destination 
• Sales Agent branch 
• Sales Agent address 
• total applications rejected 
• total value rejected 
• product type 
• total certificates shipped 
• total shipment value 
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Example of Sales Agent Branch Certificate Shipping Summary Report 
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Certificate Details  
 
A Certificate Details Report, which provides the following information, by Authorized 
Sales Agent (see example provided), will be prepared and forwarded with the package 
containing the envelopes of inscribed bonds: 

 
• requisition ID 
• product type 
• Sales Agent branch 
• bulk employee application ID (N/A) 
• purchase file creation number 
• registration 
• customer ID 
• purchase number 
• reference number 
• certificate ID 
• denomination 
• number of certificates 
• par value 
• total par value 
• bulk employee application ID total (N/A) 
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Example of Certificate Details Report  
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Packaging / Shipping 
 
Inscribed bonds will be enveloped by purchase application (i.e., one window envelope 
for each application form submitted), to a maximum of nine certificates per envelope. If 
more than nine certificates are requested on one purchase application, two or more 
envelopes will be used. Each envelope will be sealed, with the registration appearing in 
the window.  
 
Envelopes containing inscribed bonds will be bundled according to Sales Agent Branch, 
and bound with an elastic band. The bundles of envelopes will then be placed in grey 
plastic envelopes (40.5 cm by 33 cm), in the reverse order as the applications appear 
on the tape and listed on the Certificate Details Report. The grey plastic envelope can 
hold up to 200 envelopes. Where the number of envelopes being returned to a single 
Sales Agent Branch exceeds the number that can be placed in a grey plastic envelope, 
more than one grey plastic envelope will be used, and numbered consecutively. 
 

NOTE 
 
The Sales Agent Branch Certificate Shipping Summary Report, the Certificate Details 
Report and the Rejected Application Details Report will be in the last grey plastic 
envelope of the bond package going to the Branch. 
 
Prior to certificates being delivered, the Canada Savings Bonds Office will fax the 
institution identified as the Delivery Destination, advising it of the upcoming shipment. If 
the shipment is not received, please call 1 888 646-2626, 8am to 8pm Eastern Time, 
Monday to Friday. 
 
Each grey plastic envelope will have an attached label, indicating the following 
information: 
 

• name and mailing address of the Authorized Sales Agent 
• branch transit number 
• par value of certificates being shipped 
• number of envelopes in the shipment  
 

EXAMPLE OF LABEL FOR GREY PLASTIC ENVELOPE  #1 
 

 
 
 
 
 
 
 
 

 

 
Sales Agent Name   Transit: 12345654321 
1234 Hazeldean Road 
Kanata, Ontario 
A1B 2C3 
 
$150,000 1 of 2
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EXAMPLE OF LABEL FOR GREY PLASTIC ENVELOPE #2 
 

 
 
 
 
 
 
 
 

Each grey plastic envelope will be placed in a cardboard box or a courier envelope. 
Each cardboard box can hold up to 1,600 grey plastic envelopes. When there are 
sufficient grey plastic envelopes for one Sales Agent Branch, only this organization’s 
bonds will be packaged in the cardboard box. Multiple Sales Agent Branches will be 
packaged in the same cardboard box; if required. 
 
Each cardboard box will have an attached label, indicating the following information: 
 

• name and mailing address of the Processing Service Provider 
• number of boxes in shipment 

 
EXAMPLE OF LABEL FOR CARDBOARD BOX #1 

 
 
 
 
 
 
 
 

 
EXAMPLE OF LABEL FOR CARDBOARD BOX #2 

 
 
 
 
 
 
 
 

 

 
PROCESSING SERVICE PROVIDER 
20 King St. West, 
Toronto, Ontario 
M5H 1C4 
 
    2 of 2 

 
Sales Agent Name   Transit: 12345654321 
1234 Hazeldean Road 
Kanata, Ontario 
A1B 2C3 
 
$150,000 2 of 2 

 
PROCESSING SERVICE PROVIDER 
20 King St. West, 
Toronto, Ontario 
M5H 1C4 
 
    1 of 2 
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Missing, Damaged, Tampered or Lost Certificates 
 
From time to time certificates go missing, are lost, while in the custody of the Authorized 
Sales Agent, or are lost by the client.  
 
Missing from shipment 
 
In the event that certificates are missing from a shipment to an Authorized Sales Agent 
and if this shortage cannot be attributed to rejected transactions, the Canada Savings 
Bonds Office will issue replacement certificates. The Central Branch of the Processing 
Service Providers must: 
 

• fax to (613) 782-8096, a copy of the Certificate Details Report identifying the 
missing certificate(s) along with covering letter, on the institution’s letterhead, 
indicating that the certificate(s) was (were) missing from the shipment and giving 
instructions for delivery of the replacement certificate(s). 

 
Damaged or Tampered Shipment 
 
It is possible that a package including certificates gets damaged or tampered with 
during the Delivery process. Upon refusal of the delivery of a shipment because a 
package is either damaged, seems to have been tampered with or the seal is broken, 
the Authorized Sales Agent must contact the Canada Savings Bonds office immediately 
by calling 1 888 646-2626, 8am to 8 pm Eastern Time, Monday to Friday, and 
provide the following information: 

 
• the date the shipment was refused; 
• the value of the shipment (if known); 
• the location from which the shipment originated; 
• the delivery destination; 
• the Priority Post dispatch or the Trace number. 

 
Upon receipt of this information, appropriate arrangements will be made for the 
certificates to be replaced. 
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Lost by Authorized Sales Agents 
 
If certificates are lost while in the custody of the Authorized Sales Agent, contact the 
Canada Savings Bonds office, at 1 888 646-2626, 8am to 8pm Eastern Time, Monday 
to Friday for instructions concerning the replacement of lost certificates. 
 
A Bond of Indemnity is not required in the following circumstances: 

 
• when the bond goes missing, and the envelope has not yet been released to the 

client; 
• when an Authorized Sales Agent (for whom a financial institution processes) 

notices that a bond is missing and has not yet released the envelope to the client;  
• when the envelope is opened by the client in the presence of a financial institution 

employee who notices that a bond is missing. 
 
In all other cases of lost or missing certificates, a Bond of Indemnity, complete with 
corporate seal of the Authorized Sales Agent, is required. Authorized Sales Agents 
wishing to apply for a Blanket Bond of Indemnity should contact:  
 

 Manager, Business Relationships 
 Debt Administration Office 
 Bank of Canada 
 234 Wellington Street 
 11th Floor, West Tower 
 Ottawa, ON  K1A 0G9 

 
 
Lost by Client 
 
Certificates lost, destroyed or stolen while in the custody of a client should be reported  
to the Canada Savings Bonds Office, by the client, at 1 800 575-5151, 8am to 8pm, 
Eastern Time, Monday to Friday (teletypewriter only 1 800 354-2222).  
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General 
 
Plan Summary - The Canada RSP 
 
The Canada RSP is a Registered Retirement Savings Plan which was established in 
1995 and which is designed to hold Canada Savings Bonds (CSBs and CPBs). An 
applicant needs only to complete The Canada RSP Purchase Application Form RSP2 in 
order to open the Registered Retirement Savings Plan, and to either purchase or 
transfer-in eligible Bonds. It is important to note that all Income Tax Act rules and 
regulations that apply to Registered Retirement Savings Plans also apply to The 
Canada RSP. 
 
Points to Remember 
 
• The Canada RSP is an RRSP specifically designated to hold eligible Series of 

Canada Savings Bonds (CSBs) and Canada Premium Bonds (CPBs).  
• The Canada RSP is registered with the Canada Revenue Agency. 
• Compound Interest (C bonds) Canada Savings Bonds and/or Compound Interest 

Canada Premium Bonds of all outstanding Series are eligible to be held (either as a 
contribution or a transfer In Kind) in The Canada RSP. 

• There is one single Canada RSP account per investor, allowing investors to hold 
multiple Series of CSBs and CPBs within this account. 

• CSB and CPB positions in The Canada RSP are unitized and non-certificated 
meaning that positions can be held in any amount. 

• The minimum contribution to a Canada RSP account is $500 per Series of Bonds. 
• No cash will be held in The Canada RSP. 
• Semi-annual statements of account will be issued to the Owner as at June 30th and 

December 31st. 
 
Allowable Account Transactions 

 
Purchase/Contribution 
 
• Establishment of a Canada RSP account with the purchase of Bonds using Purchase 

Application Form RSP2 during the CSB/CPB sales period. 
• Cash contributions and cash transfers-in are allowed only during sales campaign 

periods, with the cash being used to purchase eligible Bonds. 
• Year-round transfers-in of eligible CSB and CPB Series from other registered plans. 
• Year-round contributions of outstanding Series of CSBs and CPBs held outside of a 

registered plan (must be initiated through the Canada Savings Bonds Contact Centre 
at 1 800 575-5151, from 8am to 8pm Eastern Time, Monday to Friday). 
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Redemption/Withdrawal Canada Savings Bonds and Canada Premium Bonds  
 
• Full and partial (In Cash) redemption of CSBs (for withdrawal purposes) within The 

Canada RSP are allowed at any time. 
• Full or partial (In Cash) redemption of CPBs (for withdrawal purposes) within The 

Canada RSP are allowed: 
• on the Maturity Date; 
• on any annual anniversary of the Issue Date, and during the 30 days thereafter, 

upon notice in a form and under conditions acceptable to the Canada Savings 
Bonds Office; 

• at any time in the event of the death of the Owner or under the terms of the 
federal government’s Home Buyers Plan or the Lifelong Learning Plan; 

• in the event of significant financial hardship on the part of the Owner (subject to 
the approval of the Canada Savings Bonds Office). In order to request a hardship 
withdrawal, the Owner should contact the Contact Centre at 1 800 575-5151. For 
self-directed registered plans, a Sales Agent could make the request on behalf of 
the Owner by calling 1 888 646-2626. 

• CSBs and CPBs are unitized and non-certificated meaning that positions can be 
redeemed in any amount (minimum $100). 

• Withholding tax will apply to withdrawals from The Canada RSP unless initiated 
under the federal Home Buyers Plan or Lifelong Learning Plan. 

• As CSBs and CPBs held in The Canada RSP are non-certificated, no certificate will 
be provided upon a transfer out in kind from The Canada RSP. 

• The actual withdrawal amount would include the par value of the bond plus 
applicable interest, less withholding taxes. 

• Transfer of CSBs and CPBs from The Canada RSP can be made in cash or in kind to 
a self-directed registered plan held at a Trust Company or Investment Dealer at any 
time. 

• As CSBs and CPBs within The Canada RSP are non-certificated, in-kind withdrawals 
from the plan are not accommodated (no certificate can be issued). 

 
Non-Allowable Account Transactions 
 
• Contribution/transfer-in of non-eligible securities; 
• Transfer-in of cash to purchase Bonds during a period other than a designated sales 

campaign; 
• Withdrawal in-kind (CSB and CPB) from The Canada RSP. 
 
Terms and Conditions 
 
Each Owner must receive a current copy of the Terms and Conditions of their 
investment product, the Declaration of Trust governing The Canada RSP and the 
Owner’s agreement. Each Owner must also be made aware of and agree to the series 
number and interest rates of the bonds that have been determined by the Minister of 
Finance to be available for purchase on the date the form is signed and returned. The 
series number and interest rates of the bonds may be obtained from the Authorized 
Sales Agent, www.csb.gc.ca, and the Canada Savings Bonds for sale document. 
 
 
 
 

http://www.csb.gc.ca
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Sales 
 
Sales of Canada Savings Bonds and Canada Premium Bonds will begin in early 
October and will continue until April 1 of the following year, or such other date 
prescribed by the Minister of Finance. Both products will have six individual issue dates 
throughout this sales period. 
 
Transfers-in (In Cash) 
 
Both the Application Date and the date that the funds are received by the Trustee, along 
with properly completed documentation (Forms RSP2 and T2033, or equivalent) will 
determine the Issue Date for transfers-in.  
 
Transfers-in which are initiated (dated) on or before an Issue Date will be accepted for 
that Issue Date until 30 days following the Issue Date of the Series. After the 30-day 
grace period, the client will automatically be issued the next available Series of the 
requested bond. If there are no series available, the funds will be returned to the Sales 
Agent. Refer to the following table: 
 

Table 1 – Issue Dates for Transfer-In 
Application Date 

 
Receipt of Funds / 

Documentation by Trustee 
Issue Date 

 
On or before November 1 On or before December 1 November 1 
On or before December 1 On or before December 31 December 1 
On or before January 1 On or before January 31 January 1 
On or before February 1 On or before March 3 February 1 

On or before March 1 On or before March 31 March 1 
On or before April 1 On or before May 1 April 1 

 
NOTE 

 
The minimum amount that can be transferred into The Canada RSP is $500. 
 
Maturity Date 
  
New issues of Canada Savings Bonds and Canada Premium Bonds have a ten year 
maturity unless determined otherwise by the Minister of Finance. 
 
Interest 
 
Canada Savings Bonds and Canada Premium Bonds in The Canada RSP earn simple 
interest monthly, based on the monthly principal closing balance at the rates determined 
by the Minister of Finance until the earlier of maturity or redemption. In addition to 
simple interest, these bonds earn compound interest monthly until the earlier of maturity 
or redemption based on the monthly credited interest closing balance. 
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Registration 
 
A register of ownership of Canada Savings Bonds and Canada Premium Bonds held in 
The Canada RSP shall be maintained by the Bank of Canada or its Agent/Trustee. 
 
The register of bonds maintained shall include: 
 
• the title of the Plan; 
• the Plan number; 
• the Principal amount; 
• the Issue Date and the Maturity Date of the retail debt products held within; 
• the name of the Bond Purchaser, if other than the Owner of The Canada RSP; 
• the Social Insurance Number of the Bond Purchaser, if other than the Owner of The 

Canada RSP; 
• the name of the Owner of The Canada RSP; 
• the address of the Owner; 
• the Date of Birth and the Social Insurance Number of the Owner; and, 
• the name of the Beneficiary of The Canada RSP, along with their relationship to the 

Owner. 
 
The Minister of Finance and the Bank of Canada shall not be responsible for any errors 
or omissions in correspondence and statements prepared in respect of The Canada 
RSP, unless the Bank of Canada is advised of such error or omission by the Purchaser 
or the Owner, in writing, within 30 days of receipt of such correspondence or statement. 
 
Required Information on The Canada RSP Application Form RSP2 
 
The customer purchase information must be recorded on The Canada RSP Application 
Form RSP2, or electronically entered on a point-of-sale system. This must be 
completed as a record of contract between the Owner, the Government of Canada and 
the Trustee. 
 
If an Authorized Sales Agent captures the purchase information directly on a point-of- 
sale system, a receipt, in a format approved by the Bank of Canada and the Trustee, 
must be given to the Owner as proof of purchase. 
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Example of The Canada RSP Purchase Application Form RSP2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a hard copy of this form you will need to order through the Canada Investment 
and Savings site at the following address: www.orderfront.com/FIOrders/. 
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NOTE 

 
Authorized Sales Agents who are not Processing Service Providers may not use their 
own electronic Application form. 
 
Refer to the example provided on the previous page, to assist you with the completion 
of the procedures provided below. 
 
1. Do you already own The Canada RSP? 
 
 Indicate whether or not the Owner already has an established Canada RSP account. 

If so, fill in the existing account number which can be found on the Owner’s account 
statement.  

 
2. Which bonds would you like to buy? 
 
 Clearly indicate the Series of each Type of Bond to be purchased (e.g. Canada 

Savings Bond Series S102, Canada Premium Bond Series P52). Further, indicate 
the total value to be purchased for each bond.  

 
Provide the total amount purchased on the application by totalling Canada Savings 
Bonds and Canada Premium Bonds purchases and indicate this in the Total ($) 
box. 

 
3. How will you pay for these bonds? 
 
 Indicate the payment method with a tick mark. For purchases, indicate cash, 

cheque, or debit from a chequing or savings account. If the Owner wishes to debit 
his/her account, indicate the debit amount, branch and account numbers, and obtain 
the Owner’s signature. This information is to be included in the Purchase Details box 
on the reverse of the Application Form. For transfers-in, attach a completed Form 
T2033 or its equivalent. 

 
4. Who will be the Owner of The Canada RSP? 
 
 The Owner is the annuitant of the plan and is the person intended to receive the 

benefits from the plan. Enter the first name, including other initial(s), and last name 
of the Owner in the spaces provided. Where application is made for spousal 
membership, the spouse (not the contributor) is considered to be the Owner. 

 
 The address information is the current mailing address, including the postal code, of 

the Owner. This is required for the mailing of semi-annual account statements, tax 
receipts and other information to Owners. 

 
In cases where the Owner is an employee of the Canadian government (federal or 
provincial) stationed outside of Canada, including members of the armed forces, 
and their immediate families, the Owner’s foreign address must be entered. The 
name of the country and the zip code are to be recorded in the “City” field, following 
the name of the city of residence. 
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 The telephone numbers, for both home and business, of the Owner should be 

provided. 
 
 Place a tick mark in the box that indicates the Owner’s language preference for all 

customized correspondence and in all telephone inquiries. If a tick mark is not 
present, the default will be English. 

 
 The Income Tax Act requires the Owner to provide their date of birth. Applications 

received without a date of birth will be rejected! 
 

The Income Tax Act requires the Owner to provide their Social Insurance Number.  
Applications received without a Social Insurance Number will be rejected! 

 
5. Will the Owner’s spouse be contributing?  
 
 A person can contribute to an RRSP in the name of his/her spouse (Spousal RRSP). 

The spouse contributing cash or Bonds to the Spousal RRSP would receive the tax 
deduction whereas the other spouse would be the Owner of the plan.  

 
If this is a Spousal RRSP, provide the first and last names as well as the Social 
Insurance Number of the spouse who is making the contribution.  Spousal 
Applications received without the contributing spouse’s Social Insurance 
Number will be rejected! 

 
 The contributor’s signature is not required. 

 
6. Who will be the beneficiary of The Canada RSP?  
 
 The Owner may designate one beneficiary where applicable provincial legislation 

allows. The name of the beneficiary and their relationship to the Owner must be 
indicated in the space provided. Where the spouse is designated, the plan funds 
may be transferred into the spouse’s RRSP, upon the death of the Owner. 

 
 If the Owner would like to designate more than one beneficiary, a letter of direction 

should be sent directly to the Trustee and must contain the following information: 
 

• the current date; 
• the Canada RSP account number; 
• the name and relationship of all beneficiaries; 
• the signature of the owner; and, 
• the signature of a witness who is someone other than the beneficiary. 

 
NOTE 

 
Quebec residents cannot designate a beneficiary for The Canada RSP. If they select to 
do so, they will be advised that it is NOT valid since the beneficiary must be indicated in 
their will. 
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7. Owner’s signature 
 
 The Owner must sign and date the form as declaration that they have read, and 

accept: the Owner’s Agreement, the Declaration of Trust governing The Canada 
RSP and the Terms and Conditions of the Bonds. A Contributor who is not the 
Owner is not required to sign The Canada RSP Purchase Application Form RSP2; 
only the signature of the Owner is required. 

 
 Optional. If a client initials the box, he/she may be provided with information about 

Government of Canada investment products in the future. 
 
8. For sales agent and processing service provider 
 
This information must be entered in order to assure the payment of commission. 
 
 Indicate the Sales Agent Institution Number. This field is 5 digits long and should be 

entered right-justified, with the remainder of the fields zero-filled (e.g. 08768). 
 
 Indicate the Sales Agent Branch Number. This field is 6 digits long and should be 

entered right-justified, with the remainder of the fields zero-filled (e.g. 012345). 
 
 Indicate the Processing Service Provider Number. This field should only be 

completed by a Processing Service Provider when processing applications received 
from an Authorized Sales Agent. 

 
 Indicate the Processing Service Provider Branch Number. 

 
 Indicate the Dealer Representative Number (FC/IA code). 

 
 Indicate the Dealer Client Account Number. 

 
Distribution of Form RSP2 
 
Part 1 - Authorized Sales Agent or Trustee 
Part 2 - Authorized Sales Agent or Processing Service Provider 
Part 3 - Owner 
Part 4 - Owner - Declaration of Trust 
Part 5 - Owner - Terms and Conditions 
 

NOTE 
 

The Declaration of Trust, the Terms and Conditions and the Owner’s agreement are to 
be given to the Owner. For organizations using the Bank of Canada supplied Purchase 
Application Form RSP2, the Declaration of Trust is Part 4, the Terms and Conditions is 
Part 5; for organizations entering the purchase information electronically, copies of the 
Declaration of Trust and Terms and Conditions have been provided by the Bank of 
Canada. 
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Examples of The Canada RSP Transaction Types 
 
A. Cash Contribution to purchase current series of CSBs and/or CPBs to a new or 

existing Canada RSP account  
 

1. Complete all sections of The Canada RSP Purchase Application Form RSP2. For 
clients with an existing account in The Canada RSP, specify the account number in 
the space provided.  

 
2. The completed Form RSP2 is forwarded to the Processing Service Provider, who in 

turn captures the information in an electronic format, according to the RDMS 
Purchase File Specifications, and subsequently forwards it to the Trustee’s 
Registered Products Department in Ottawa as per the instructions in the 
Transmission of Purchase Data to the Trustee section.  
 

B. Transfer in Cash from an existing RRSP held with another financial institution 
(to purchase current series of CSBs and/or CPBs) to a new or existing Canada 
RSP account.  

 
NOTE 

 
Transfers in Cash from an existing RRSP may only be completed during the CSB/CPB 
sales period. Cash proceeds transferred-in will be used to purchase the Bond types 
specified on The Canada RSP Application Form RSP2. 

 
1. Complete all sections of The Canada RSP Application Form RSP2. For clients with 

an existing account with The Canada RSP, specify the account number in the space 
provided. 

 
2. Complete sections 1 and 3 of the Canada Revenue Agency Record of Direct 

Transfer Form T2033 (or equivalent).  Record Transfer in Cash on Form T2033 (or 
equivalent. 

 
3. Issue a bank draft or certified cheque drawn on a direct clearing institution payable 

to Receiver General for Canada, for each Form RSP2 completed. The settlement 
must agree with the Total ($) box in section 2 of Form RSP2. 

 
4.  Forward the completed Form RSP2, Transfer Form T2033 (or equivalent) and the 

settlement cheque to the Trustee, at the following address: 
 
Canada Savings Bonds 
Registered Products Department 
50 O’Connor Street, Suite 201 
Ottawa, ON   K1P 6L2 
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C. Transfer In Kind of Eligible CSBs and/or CPBs from a Self-Directed RRSP to a 

new or existing Canada RSP account  
 
1. Complete all sections of Form RSP2. For clients with an existing account with The 

Canada RSP, specify the account number in the space provided. 
 
2. Complete sections 1 and 3 of the Canada Revenue Agency Record of Direct 

Transfer Form T2033 (or equivalent). Record Transfer in Kind on Form T2033 (or 
equivalent). 

 
3. For certificated positions only complete Transfer Form 533 (see example provided) . 

Do not cancel the bond(s). A copy of this form is available on this site under the 
forms section of the S42. 

 
4. For non-certificated positions complete a Dealer-to-Dealer Transfer Form. 
 
5. Forward the completed Form RSP2, Direct Transfer Form T2033 (or equivalent), 

and either the Transfer Form 533 and the Bond certificates or the Dealer-to-Dealer 
Transfer Form with a Security Receipt to the Trustee at the following address: 

  
 Canada Savings Bonds 

 Registered Products Department 
 50 O’Connor Street, Suite 201 
 Ottawa, ON   K1P 6L2 
 
The Receipt will be acknowledged and returned to the submitting Processing 
Service Provider. 
 

D. Contribution of Eligible Series of CSBs or CPBs to a new or existing Canada 
RSP account  

 
 Any outstanding Series of CSBs or CPBs held outside of a registered plan can be 

contributed to The Canada RSP at any time. The client will be sent a contribution 
receipt for the current taxation year. The procedure for contributions is as follows: 

 
1.  The client should contact the Contact Centre at 1 800 575-5151 (TTY only  
  1 800 354-2222) from 8am to 8pm, Eastern Time, Monday to Friday. 
 
2.  The Canada Savings Bonds office will enter the request and mail the client a 

completed Contribution Form. 
 
3.  The client will sign the Contribution Form and return it within six weeks, along with 

the bonds to be contributed, to the Trustee. 
 

NOTE 
 

Sales Agents should not initiate contributions. Clients should be referred to the Canada 
Savings Bonds Contact Centre toll-free number at 1 800 575-5151. 
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Example of CRA Record of Direct Transfer Form T2033 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A printable version of this form can be obtained on the Canada Revenue Agency 
website at: http://www.cra-arc.gc.ca/menu-e.html. 
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Internet Message 
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Instructions for Completing Direct Transfer Form T2033 
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Example of Transfer of Bonds Form 533  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a printable version of this form click here. 

http://www2.csb.gc.ca/533.pdf
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Transmission of Purchase Data to the Trustee 
 
All Sales Agents will forward completed Purchase Application Forms (Form RSP2) to 
their Processing Service Provider in order to initiate the transmission of purchase data 
to the Trustee. The Processing Service Provider must receive a completed Purchase 
Application Form RSP2 for each client purchasing CSBs and/or CPBs during the sales 
campaign. 
 
The Processing Service Provider will input the data from the Form RSP2, in a format 
compatible with the March 31st 1998 RDMS format, prior to transmitting the purchase 
data electronically to the Trustee. The Trustee does not require paper copies of the 
Application Form RSP2 for data submitted electronically. Processing Service Providers 
will transmit data electronically via a Network Service Provider. 
 
A. Electronic Data Processing  
 
1. Transmission to the Trustee 
 
Using the secure email address noted below, the Processing Service Provider will 
transmit purchase data files to the Trustee on an as-needed basis throughout the sales 
campaign, except for the last two weeks of the month of February and the first week of 
March, during which file transmission should occur more frequently in order to expedite 
the production of client contribution receipts. 
 
Canada RSP-RERduCanada@csb.gc.ca   
 

IMPORTANT 
 

Only one purchase data file for each product should be transmitted per day. A second 
file transmission may overwrite the initial file transmitted. 
 

NOTE 
 

Contribution receipts for Bonds with a March 1 Issue Date will not be produced until 
shortly after the March 1 Settlement Date, regardless of the Purchase Date. 
 
Purchase files must follow an agreed upon naming convention, and transmission will 
follow a procedure to be documented by the Network Service Provider. Each data file 
should contain a single product (CSB or CPB) and a single Series. However, data files 
containing both CSB and CPB purchases (with the same Issue Date) will not be 
rejected. A complete record of files sent, with the corresponding file names and 
transmission dates, must be retained by the Processing Service Provider. 
 
The purchase files must be received by the Network Service Provider prior to 6:00 p.m. 
(Eastern Standard Time) in order to be included in that day’s processing. Purchase files 
will be collected by the Trustee after 6:00 p.m. on a daily basis and will be processed 
overnight. The Trustee will maintain a log of all incoming files including the date of 
receipt, the Processing Service Provider, the file name, the settlement amount and the 
record count. 
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2. Daily Reporting of Electronic Data 
 
Receipt of files from Processing Service Providers will be acknowledged through the 
RSP Daily Accepted Transaction Report and the RSP Daily Reject and Settlement 
Report. These daily reports (see examples) will be distributed in hard copy to each 
Processing Service Provider indicating both accepted and rejected transactions from 
the previous day’s purchase file transmission. The report will be distributed by 12:00 
p.m. of the day following the data processing.  
 

NOTE 
 

Processing Service Providers who have transmitted purchase data, and who have not 
received the Daily Transaction Report by 12:00 p.m. on the following day, should 
contact the Trustee’s Registered Products Department immediately at  
1 888 646-2626. 
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Example of RSP Daily Accepted Transaction Report  
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Example of RSP Daily Reject and Settlement Report 
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3. Rejected Purchase Data 
 
The established types of file rejects by the Trustee are as follows: 
• Level 1 Rejects; incomplete or bad header/trailer detail, or 3% overall rejection of 

mandatory fields, or if the entire file cannot be read, or if the file is received later than 
the Series deadline, will result in the entire file being rejected. 

 
• Level 2 Rejects; this level includes rejects of mandatory fields as stated in the 

RDMS specifications, providing such rejects do not exceed 3% of entire file. For 
mandatory fields please refer to the RDMS specifications. 

 
Rejection Process for Electronically Transmitted Data  
 
1. Level 1 rejects will result in the entire file being rejected. The Trustee will notify the 

submitting Processing Service Provider of the rejection and will request that the data 
be retransmitted. The notification will occur via telephone within 24 hours of receipt of 
the file in question. The entire file must be re-submitted to the Trustee as a single file 
transmission.  

 
2. Level 2 rejects will be presented on the RSP Daily Reject and Settlement Report and 

emailed to the Processing Service Provider prior to 12:00 p.m. on the day following 
the data file processing. The remainder of the file will be processed, and rejected 
transactions are to be re-submitted to the Trustee using the same procedures as new 
contribution transactions. 

 
The following is a list of common error messages that are used to indicate the cause of 
a rejected transaction. If more than one error has been made, then numerous error 
messages will be displayed on the RSP Daily Reject and Settlement Report. It should 
be noted that the following sample of error messages is not comprehensive, and that 
the actual error messages used may vary slightly.   
 

 
 

 
 
 



S42 September 2006 

The Canada RSP              21

 
Settlement of Electronic Purchase Data 
 
Funds are to be remitted to the Trustee based upon accepted transactions only. The 
amount of funds to be remitted to the Trustee will be clearly indicated on the RSP Daily 
Accepted Transaction Report as well as on the RSP Daily Reject and Settlement 
Report. The Processing Service Provider is to issue a bank draft or certified cheque 
drawn on a direct clearing institution payable to the Receiver General for Canada. 
Payments should be post-dated to the Issue Date for data files submitted prior to the 
Issue Date. 
 
The Processing Service Provider needs to send one copy of the Remittance Form 
S7RSP (see example provided) along with the payment and forward to the following 
address: Canada Savings Bonds, Registered Products Department, 50 O’Connor 
Street, Suite 201, Ottawa, ON K1P 6L2 in a package clearly marked “CSB/CPB 
Settlement”. This form is available on this site under the forms section of the S42.  
 
The Form S7RSP must reference a Purchase Data File Number which corresponds to 
the data file for which the settlement is being made. One payment is to be issued to the 
Trustee for each data file submitted via the Network Service Provider. 
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Example of Form S7RSP  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a printable version of this form click here. 

http://www2.csb.gc.ca/s7rsp.pdf
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B. Manual Data Processing 
 
1. Transfers-in 
 
The following properly completed documentation is to be forwarded to the Trustee: 
 
• The Canada RSP Purchase Application Form RSP2; 
• Form T2033 (or its equivalent); and, 
• A settlement cheque which agrees with the above two items. 
 

NOTE 
 

Transfers-in cannot be batched. A separate settlement cheque is required for each 
Application/T2033. Batched transfers-in will be rejected by the Trustee. 
 
Sales Agents should forward transfers-in by courier to the following address: 
 

Canada Savings Bonds 
Registered Products Department 
50 O’Connor Street, Suite 201 
Ottawa, ON   K1P 6L2 

 
Upon receipt of the properly completed documentation, the Trustee will finalize the 
transfer-in and return a copy of the T2033, with Area IV signed, to the submitting Sales 
Agent as confirmation of a successful transfer-in to The Canada RSP. 
 
2. Manual Contributions 
 
The manual submission of purchase applications for The Canada RSP is restricted to 
the Central Branches of Sales Agents and/or Processing Service Providers, in the event 
that electronic transmission of purchase data is impossible. Please NOTE that 
manually submitted purchase data from individual Sales Agent branches will be 
rejected. 
 
The Processing Service Provider is to forward the following documentation by courier to 
the Trustee: 
 
• The Canada RSP Application Form RSP2; 
• Settlement cheque that agrees with the Total ($) on Form RSP2 
 
Processing Service Providers should forward manual contributions by courier to the 
following address: 
 

Canada Savings Bonds 
Registered Products Department 
50 O’Connor Street, Suite 201 
Ottawa, ON   K1P 6L2 
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NOTE 

 
Manual contributions will be limited to a maximum of 100 applications per Processing  
Service Provider per Series. 
 
Rejection of Manual Data 
 
Data received manually (from either transfers-in or contributions) can be rejected by the 
Trustee for the following reasons: 
 
• Incomplete or illegible fields on The Canada RSP Purchase Application Form RSP2; 
• Missing Application Form or Form T2033 or equivalent, (if applicable), or missing 

settlement cheque; 
• Funds not balancing with Application Form or Form T2033 (if applicable); 
• Batched settlement (for transfers-in); 
• Application Form not signed by Owner; 
• Receipt of documentation by the Trustee after the Issue Date deadline. 
 
In the event that manual data submission is rejected, the Trustee will: 
 
• Date stamp the Application Form and/or Form T2033; 
• Prepare a Reject Form (see example) indicating the reason for reject; and, 
• Return the Application, T2033 (if applicable) and settlement cheque with the Reject 

Form, within 72 hours of receipt, to the originating Sales Agent: 
 • to the address on the cheque, or  
 • if there is no cheque, to the regional contact provided by the Authorized Sales 

Agent; or 
 • if the address is illegible, the documents will be sent to the contact provided by the 

Authorized Sales Agent. 
 
Processing Service Providers are to re-submit manual data using the same procedures 
as the initial submission. 
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Example of Reject Form 
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Preservation of Records 
 
Forms RSP2 representing cash sales must be retained for seven years after the Owner 
turns 69 years of age, or any such other age as required by law, or seven years after 
the RRSP is deregistered. 
 
Account Maintenance 
 
1. Customer Change of Address 
 
In order to ensure that Owners receive account statements, contribution receipts and all 
other documentation related to The Canada RSP, the Canada Savings Bonds office 
must be notified of any changes of address. Owners who change their address at any 
time during the year should be instructed to notify the Canada Savings Bonds office by 
using any of the following means: 
 
• by calling 1 800 575-5151(teletypewriter only 1 800 354-2222) from 8am to 8 pm 

Eastern Time, Monday to Friday;  
• by facsimile at (613) 782-8096 
• by writing to the Trustee at:  

 
Canada Savings Bonds 
Registered Products Department 
PO Box 2390, Station D 
Ottawa, ON   K1P 1K8 

 
The following information must be provided: 
 
• Owner’s name; 
• The Canada RSP plan number; 
• Owner’s Social Insurance Number; 
• Effective date of the change of address; 
• Old address;  
• New address; and, 
• Signature of owner. 
 
2. Change of Name 
 
In order to change the name on an RRSP account, a Letter of Direction from the Owner, 
with the necessary documentation attached (e.g. Marriage Certificate, original or 
certified true copy) should be sent to the Trustee and must contain the following 
information: 
 
• The current date; 
• The Canada RSP account number; 
• The change requested (i.e. “Please change the name on my RRSP account from 

Name A to Name B effective Y/M/D”); and, 
• The signature of the Owner. 
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3. Change of Beneficiary 
 
In order to change the beneficiary on an RRSP, a Letter of Direction from the Owner 
should be sent directly to the Trustee and must contain the following information: 
 
• The current date; 
• The Canada RSP account number; 
• The change requested (“Please change the beneficiary on my RRSP from Person A 

to Person B effective Y/M/D”); 
• The signature of the Owner; and, 
• The signature of a witness who is someone other than the beneficiary. 
 
4. Change of Spousal Membership 
 
If The Canada RSP was originally opened and used as a spousal plan and a change in 
spouse occurs, then the existing plan can no longer be used for spousal deposits. If 
desired, a new plan may be opened for new spousal contributions. 
 
The original plan may remain open. However, if the Owner wishes to withdraw from the 
original plan they should be referred to the Canada Revenue Agency or their financial 
advisor as withdrawals from a spousal RRSP are subject to special taxation rules based 
on the length of time the Bonds have been held in the spousal plan. For more details 
clients should contact the Contact Centre at 1 800 575-5151  (TTY only 1 800 354-
2222). 
 
Statements and Contribution Receipts for The Canada RSP 
 
The Canada Trust Company as Trustee for The Canada RSP, will issue statements of 
account to all Owners on a semi-annual basis, as at June 30th and December 31st. 
Further, the Trustee will ensure that all clients receive contribution statements (tax 
receipts) for all new contributions to The Canada RSP, as well as T4RSPs for 
withdrawals, on a timely basis. 
 
Withdrawals 
 
The Canada RSP provides the Owner with the option to withdraw all or part of their 
holdings. Withdrawals will be taxed at source. The Owner has the option of which bonds 
to withdraw, subject to the terms and conditions of the individual investment products.  
 

NOTE  
 

Withdrawals of Canada Premium Bonds can only occur on the Anniversary Date of their 
issue and during the 30 days thereafter. 
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In order to process a cash withdrawal, a Letter of Direction from the Owner must be 
received by the Trustee’s Registered Products Department, providing the following 
information: 
 
• current date; 
• Owner’s name and address; 
• The Canada RSP account number; 
• the amount to be withdrawn; 
• the Bonds to be withdrawn; and, 
• signature of the Owner.  
 
The Letter of Direction should be sent to the following address: 
 

Canada Savings Bonds 
Registered Products Department 
PO Box 2390, Station D 
Ottawa, ON   K1P 1K8 

 
NOTE 

 
Payments can be made by direct deposit. Have the customer attach a personalized 
(bank imprinted) void cheque with the Letter of Direction; otherwise, payments will be 
made by cheque. 
 
The Canada RSP Inquiries 
 
Owners 
 
Owner inquiries regarding application processing or general plan information should be 
directed to the Canada Savings Bonds Contact Centre at 1 800 575-5151 
(teletypewriter only 1 800 354-2222). 
 
Sales Agent and Processing Service Providers 
 
Inquiries from Sales Agent and Processing Service Providers regarding the sale and/or 
processing of Government of Canada retail debt products should be directed to the 
Canada Savings Bonds Contact Centre at 1 888 646-2626. 
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Questions and Answers 
 
General Information 
 
Q1 Is there a minimum purchase/transfer-in amount for The Canada RSP? 
 
A Yes, the minimum purchase/transfer-in amount of products to be held in a Canada 

RSP account is $500 per Series of Bonds.  
 
Q2 What is the maximum ownership limit for Bonds in The Canada RSP? 
 
A Refer to the Terms and Conditions for the maximum ownership limit established for 

this year’s Bonds. Owners should also be aware of their personal contribution limit 
as it relates to RRSPs, as per their Notice of Assessment from the Canada 
Revenue Agency. 

 
Q3 Is there an age restriction for holding Bonds in The Canada RSP? 
 
A Yes, the Canada Revenue Agency states that Registered Retirement Savings Plans 

cannot be held by individuals past the end of the calendar year in which they reach 
69 years of age, or such other age as required by law. 

 
Q4 For Bonds purchased in The Canada RSP, is the contribution for the current tax 

year or the following tax year? 
 
A This is a contribution to an RRSP and the Contributor should use the deduction as 

he/she normally would for any contribution that he/she may make to an RRSP. Any 
Bonds purchased on or prior to the RRSP contribution deadline of the current 
taxation year are eligible to be used as a deduction for that year. 

 
Q5 Are there any Canada RSP administration fees or service charges? 
 
A There are no fees of any kind. 
 
The Canada RSP Products 
 
Q6 What is the difference between the various investment products which can be held 

in The Canada RSP? 
 
A Canada Savings Bonds (CSBs) and Canada Premium Bonds (CPBs) are both fully 

guaranteed investment products. CSBs are cashable anytime while CPBs can only 
be redeemed on the annual anniversary of their Issue Date, and during the 30 days 
thereafter. In exchange for this lower level of liquidity, CPBs have a higher interest 
rate at the time of issue than the CSB on sale at the same time. 
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Q7 Can investments be changed within The Canada RSP? 
 
A Government of Canada retail debt products held within The Canada RSP can be 

exchanged within the fund for any other Government of Canada retail debt products 
at any time, subject to the terms and conditions and availability of the individual 
bonds. 

 
Q8  Will clients, who purchase Bonds to be held in The Canada RSP, receive 

certificates? 
 
A No. Bonds in The Canada RSP are non-certificated, meaning that no physical 

certificates are produced. 
 
Statements and Contribution receipts 
 
Q9 How often will an Owner receive The Canada RSP statements of account showing 

account balances? 
  
A Semi-annual account statements will be issued to the Owner as at June 30 and 

December 31. These account statements will indicate total holdings in The Canada 
RSP as well as all account activity for the statement period. 

 
Q10 If a client makes a bond purchase during the month of February, when will he/she 

be issued a contribution receipt? 
 
A Purchase applications completed after February 1st and up and including March 1 

will result in Bonds with an Issue Date of March 1. Tax receipts will be produced 
soon after the March 1 Issue Date and clients will receive their receipt(s) shortly 
thereafter. 

 
Owner Information on Application Form 
 
Q11 Why does the client have to provide his/her date of birth? 
 
A Income Tax Act legislation requires that Owners provide their Date of Birth because 

they cannot own an RSP after the end of the calendar year in which he/she has 
attained the age of 69, or such other age as required by law. 

 
Q12 If a beneficiary for The Canada RSP is not recorded on the Purchase Application 

Form RSP2, who receives the entitlement in the case of the death of the Owner? 
 
A In the event of the death of the Owner where no beneficiary has been named on 

The Canada RSP application, the will is usually applicable where appropriate 
provincial legislation governs. If there is no will, then the estate of the Owner 
becomes the beneficiary of The Canada RSP. For more detailed information, 
contact the Trustee. 
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Maturity of Product and Plan 
 
Q13 What happens when The Canada RSP plan matures? 
 
A By law, Owners’ plans mature at the end of the year in which they turn 69 years of 

age, or such other age as required by law. Owners cannot hold an RRSP after 
December 31 of that year. The Trustee will send them, by mail, a reminder notice 
that they must either transfer their holdings to a Registered Retirement Income 
Fund (RRIF) such as The Canada RIF, purchase an annuity, or else deregister their 
plan (and pay withholding tax). By default, if the owner does not provide direction to 
the Trustee and has a minimum balance of $500, The Canada RSP will be 
transferred to The Canada RIF. 

 
Q14 What happens when the Bonds in the plan mature? 
 
A Owners will always be notified, by means of a letter, of an upcoming maturing Bond 

Series. Unless otherwise advised by the Owner, the Bonds will automatically be 
rolled over and the proceeds reinvested in the next available investment.  

 
 RSP Contribution of Existing Bonds 
 
Q15 Can a bondholder contribute all or part of a previously purchased CSB or CPB to 

The Canada RSP? 
 
A Yes, previously purchased Bonds can be contributed to The Canada RSP. The 

contribution will be the par value desired, plus any accumulated interest. Clients 
should contact the Contact Centre at 1 800 575-5151 (TTY only 1 800 354-2222) for 
more detailed instructions on initiating contributions.  

 
Q16 Can Bonds registered in more than one name be contributed to The Canada RSP? 

If so, how? 
 
A Yes, bonds registered jointly may be used as a contribution by one of the registered 

owners if both of the registrants are spouses. Otherwise, jointly registered bonds 
are not eligible for contribution. Clients should contact the Contact Centre at  
1 800 575-5151 (TTY only 1 800 354-2222) for more details. 

 
Q17 Is The Canada RSP contribution simply the par value of the contributed bonds? 
 
A No, a contribution to The Canada RSP will comprise the par value of the bonds plus 

any accumulated interest. The total value is based on the value as set out in the 
Monthly S40 Redemption Value Tables located on this site. The Contact Centre will 
also be able to provide this amount by calling toll free at 1 800 575-5151 (TTY only 
1 800 354-2222). 
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Q18 Will the Owner receive a contribution receipt for the interest portion of his/her 

contribution? 
 
A The Owner will receive a contribution receipt (deduction) for the par value of the 

bonds plus any interest accumulated up to the date of the contribution. Please 
contact Client Services for more details. 

 
Q19 Can an individual contribute R Bonds to The Canada RSP? 
 
A No. Only C Bonds can be contributed to The Canada RSP. However, up to the last 

business day before the start of the Closed Book Period (10 months after the Issue 
Date), the current Series of R Bonds may be exchanged for C Bonds, which can 
then be contributed to The Canada RSP. 

 
Miscellaneous 
 
Q20 How should a financial institution initiate a withdrawal from The Canada RSP under 

the federal Home Buyers Plan? 
 
A The financial institution, along with the client, should complete the Canada Revenue 

Agency Form T1036 and send it to the Trustee along with a Letter of Direction 
outlining the withdrawal request. The Trustee will then provide the withdrawal funds 
to the financial institution.  

NOTE 
 

Home Buyers Plan withdrawals are allowed at any time of the year for both CSBs and 
CPBs. No tax will be withheld from the withdrawal. 
 
Q21 How should a financial institution initiate a withdrawal from The Canada RSP under 

the federal Lifelong Learning Plan? 
 
A Either the financial institution or the client should complete the Canada Revenue 

Agency Form RC 96 and send it to the Trustee along with a Letter of Direction 
outlining the withdrawal request. The Trustee will then provide the withdrawal funds 
to the applicant.  

 
NOTE 

 
Lifelong Learning Plan withdrawals are allowed at any time of the year for both CSBs 
and CPBs. No tax will be withheld from the withdrawal. 
 
Q22 How is the Issue Date for a transfer-in transaction determined? 
 
A The Issue Date for transfers-in is determined by the Application Date and the date 

that funds and completed documentation (T2033 or equivalent and Application 
Form RSP2) are received by the Trustee. Please refer to the table found in the 
Terms & Conditions - Transfers-In section for more detailed information.  
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Q23 What should a client do if they hold duplicate accounts in The Canada RSP and are 

receiving more than one statement of account? 
 
A In the event of duplicate accounts, the client should simply contact the Contact 

Centre at 1 800 575-5151 to request a consolidation of accounts. As long as the 
accounts are identical (including having the same Beneficiary) the Trustee will 
consolidate the accounts and all assets will be combined under the same account 
number. 
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General 
 
Registration 
 
The Canada RIF is a Registered Retirement Income Fund which is registered with the 
Canada Revenue Agency to hold compound interest Canada Savings Bonds (CSBs) 
and Canada Premium Bonds (CPBs). 
 
The register of The Canada RIF, maintained by the Bank of Canada or its Agent, shall 
include: 
 

• the date of purchase; 
• the name of the Owner under the fund (nominee registration is not permitted); 
• the address of the Owner; 
• the date of birth and Social Insurance Number of the Owner; 
• the telephone number(s) of the Owner; 
• indication of the Owner’s date of birth or the spouse’s date of birth on which to 

base the Annual Minimum amount; 
• language preference; 
• spousal date of birth, if applicable; 
• election for continuation of payments to a spouse or designation of RRIF 

beneficiary (with corresponding personal information); 
• payment amount; 
• payment frequency and starting date; 
• optional withholding tax, if applicable (must be greater than the legislated rate); 
• name and code of financial institution, branch location and account number for 

direct deposit of payment or address(es) to send cheque if different; and 
• originating selling institution and code, branch location, account number, dollar 

amount of RRSP/RRIF funds being transferred, investments to be purchased. 
 
Terms and Conditions 
 
No certificates shall be issued for bonds held in The Canada RIF. 
 
Each Owner must receive a copy of the Owner’s Agreement, the Terms and Conditions 
of their investment product, and the Declaration of Trust for The Canada RIF. Each 
owner must also be made aware of and agree to the series number and interest rates of 
the bonds that have been determined by the Minister of Finance to be available for 
purchase on the date the form is signed and returned. The series number and interest 
rates of these bonds may be obtained from the Authorized Sales Agent, www.csb.gc.ca, 
and the Canada Savings Bonds For Sale document. 
 
Sales 
 
Sales of Canada Savings Bonds and Canada Premium Bonds will begin in early 
October and will continue until April 1st of the following year, or such other date 
prescribed by the Minister of Finance. Both products will have six individual Issue Dates 
throughout this sales period. 
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Transfers-In 
 
Both the Application Date and the date that the funds are received by the Trustee, along 
with properly completed documentation (Forms RIF3 and T2033, or equivalent) will 
determine the Issue Date for transfer-in.  
 
Transfers-in which are initiated (dated) on or before an Issue Date will be accepted for 
that Issue Date until 30 days following the close of the Series. After the 30-day grace 
period, the client will automatically be issued the next available Series of the requested 
bond. If there are no Series available, the funds will be returned to the Sales Agent.  
 
Interest 
 
Canada Savings Bonds and Canada Premium Bonds earn simple interest monthly 
based on the monthly closing balance at the rates announced by the Minister of Finance 
until the earlier of maturity or redemption. In addition to simple interest, these bonds 
earn compound interest monthly until the earlier of maturity or redemption based on the 
monthly credited interest closing balance. 
 
Registration 
 
A register of ownership of Canada Savings Bonds and Canada Premium Bonds held in 
The Canada RIF shall be maintained by the Bank of Canada or its Agent/Trustee. 
 
The register of bonds maintained shall include: 
 

• the title of the Plan; 
• the Plan number; 
• the Principal amount; 
• the Issue Date and the Maturity Date of the retail debt products held within; 
• the name of the Owner of The Canada RIF; 
• the address of the Owner; 
• the Date of Birth and the Social Insurance Number of the Owner; and, 
• the name of the Beneficiary of The Canada RIF, along with their relationship to 

the Owner. 
 
Transfers to The Canada RIF 
 
The following outlines the transfer rules associated with The Canada RIF. It is 
segregated into three sections: 
 

• transfer of assets to The Canada RIF; 
• transfer of assets from The Canada RIF; and, 
• transfer of assets within The Canada RIF. 
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A.  Transfer of Assets to The Canada RIF 
 
1. Government of Canada Retail Debt Products Held in a Self-Directed 

RRSP/RRIF 
 
The Owner can transfer eligible Government of Canada retail debt products (In Kind) 
held in a RRSP/RRIF to The Canada RIF at any time throughout the year. All products 
will be unitized and non-certificated when transferred to The Canada RIF. Transfers-in 
of Government of Canada retail debt products from Self-Directed RRSPs/RRIFs can be 
initiated through Authorized Sales Agents. 
 
2. Government of Canada Retail Debt Products held in The Canada RSP 
 
Canada Savings Bonds in The Canada RSP being transferred to The Canada RIF will 
be processed through the Trustee. If the transfer is not the result of an RSP plan 
maturity, then transfers can be initiated by mail with a signed application form. If the 
transfer is,the result of receiving a RSP Plan maturity letter, the customer needs to 
complete the application that was included in the package they would have received 
and return to the address indicated below.  Additional information can be obtained by 
contacting the Contact Centre at 1 800 575-5151 (TTY only 1 800 354-2222) from 8am 
to 8pm Eastern Time, Monday to Friday.  
 
 Canada Savings Bonds 
 Registered Products Department 
 50 O’Connor Street, Suite 201 
 Ottawa, ON   K1P 6L2 
 
3. Cash held in an RRSP/RRIF 
 

There are two sets of rules for the transfer-in of cash: 
 
• Transfers-in Cash during a campaign period 
 

The Owner can transfer cash held in a RRSP/RRIF to The Canada RIF only during 
the CSB/CPB campaign period. The minimum amount to be transferred-in is $500 
per series. The funds will be used to purchase the Government of Canada 
product(s) offered at that time. 
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Transfers-in which are initiated (dated) on or before an Issue Date will be accepted 
for that Issue Date until 30 days following the close of the Series. After the 30-day 
grace period, the client will automatically be issued the next available Series of the 
requested bond. Refer to the following table: 
 

Table 1 – Issue Dates for Transfer-In 

Application Date Receipt of Funds/Documentation  
by Trustee Issue Date 

On or before November 1 On or before December 1 November 1 

On or before December 1 On or before December 31 December 1 

On or before January 1 On or before January 31 January 1 

On or before February 1 On or before March 3 February 1 

On or before March 1 On or before March 31  March 1 

On or before April 1 On or before May 1 April 1 

  
• Cash Transfers-in outside of a campaign period 
 

Cash transfers to The Canada RIF outside a campaign period will not be accepted. 
 
B. Transfer of Assets from The Canada RIF  
 

The Owner can transfer-out from The Canada RIF at any time subject to the terms 
and conditions of the individual investment products and applicable legislation. 
 

NOTE 
 

As bonds held in The Canada RIF are non-certificated, no certificates will be issued for 
bonds transferred out in kind. 
 
C.   Transfer of Assets Within The Canada RIF  

 
The Owner can transfer funds between Government of Canada retail debt products held 
within The Canada RIF at any time, subject to the availability and terms and conditions 
of the individual investment products. 
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Payments 
 
Payments must begin no later than the first calendar year after the year in which the 
RRIF is opened. 
 

• Annual minimum payment is nil for the year in which the plan is opened. Any 
payment made in the year the plan is opened is treated as a Lump Sum 
Withdrawal. It is taxed at source subject to applicable withholding tax rates. 

 
• The Annual Minimum payment is to be calculated as at January 1 for the 

upcoming year based on the market value of the fund at that time, using the 
prescribed factor (expressed as a percentage) as stipulated in the applicable tax 
legislation. 

 
• The Owner can elect to have the Annual Minimum payment based on their age 

or on the age of their spouse before any payments are made under the plan. 
Once a payment is made, this election/non-election cannot be changed. 

 
• Payment amounts can be changed at any time by giving 15 days notice to the 

Trustee, subject to the legislated Annual Minimum payment amount and The 
Canada RIF minimum payment amount of $25 per payment. If a payment 
amount is less than $25, then the payment frequency is adjusted to the next 
frequency level such that the payment amount is greater than or equal to $25. 
The default payment will be the Annual Minimum amount. 

 
• All accounts will be reviewed on December 1 of each year to ensure that at least 

the required Annual Minimum payment has been made. If necessary, additional 
payments will be made by December 31. 

 
• Payments can be made either every month, every two, three, four, or six months, 

or annually, and will be made on the first business day of the period selected. If, 
in the year in which payments are to begin, monthly payments are to start in 
October, the Owner will receive three one-month payments plus the adjustment 
on or before December 31 to ensure that the Annual Minimum is paid out for the 
year. 

 
• For Lump Sum withdrawals, the Owner has the option of which Bonds to redeem, 

subject to the terms and conditions of the individual investment products. 
 

• Payment frequencies can be changed at any time, with one-month notice prior to 
the effective payment date. 

 
• For regular periodic payments, payments will be automatically taken from CSBs 

until they are depleted and then from CPBs. Within each bond product category 
(e.g., CSBs or CPBs), payments will be taken from the Bond with the lowest yield 
for remaining priced terms. If two or more bonds have equally low yields, then 
from the bonds with the lowest interest rate. If two or more bonds have equally 
low yields and interest rates, then from the one with the shortest term to maturity. 
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NOTE 

 
Canada Premium Bonds can be redeemed at any time in order to allow regular 
periodic payments from The Canada RIF. 

 
•   All payments are taken from principal and interest on a prorated basis. An example 

for a $200 payment would be as follows: 
 

 
 
• Payments will have tax deducted at rates prescribed by applicable tax legislation.  

Withholding tax will be deducted at source on amounts beyond minimum payment 
and calculated on a per payment basis. Additional Lump Sum Withdrawals will be 
taxed at source as an individual withdrawal subject to applicable withholding tax. 

 
The Owner can elect to have tax withheld at source at a different rate than the 
legislated rate. 
 

• This optional withholding tax rate must be higher than the legislated rate and is 
applied to all payments on a gross basis. 

• Regular periodic payments or Lump Sum Withdrawals will be made by electronic 
funds transfer to any Canadian financial institution or by cheque upon request.  
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Example of The Canada RIF Purchase Application Form RIF3  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To obtain a hard copy of this form you will need to order through the Canada Investment 
and Savings site at the following address: www.orderfront.com/FIOrders/. 
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Required Information on The Canada RIF Application Form RIF3 
 
The customer purchase information must be recorded on The Canada RIF Application 
Form RIF3. This must be completed as a record of contract between the Purchaser, the 
Government of Canada and the Trustee. 
 
Refer to the example provided on the previous page, to assist you with the completion 
procedures provided below. 
 
1. Do you already own The Canada RIF? 
 
 Indicate whether or not the Owner already has an established Canada RIF account. 

If so, fill in the existing account number (which can be found on the Owner’s account 
statement) in the space provided. 

 
2. Which bonds would you like to buy? 
 
 Indicate the Series of each Type of Bond to be purchased (e.g. Canada Savings 

Bond Series 102, Canada Premium Bond Series 52). Further, indicate the total value 
to be purchased for each Type of Bond.  

 
 Transfers-in must be a minimum of $500 per Series of Bonds, but since the bonds 

are unitized they need not be purchased in any specific denomination. Provide the 
total amount transferred-in on the application by adding the total Canada Savings 
Bonds and Canada Premium Bonds purchases and indicate the sum in the Total ($) 
box.  

 
3. Who will be the Owner of The Canada RIF? 
 
 The first name, including other initial(s), and last name of the Owner are to be 

printed in the spaces provided. 
 
 The address information is the current mailing address, including the postal code of 

the Owner. This information is required for the mailing of quarterly RRIF statements 
and T4RIFs to Owners. 

 
 In cases where the Owner is an employee of the Canadian government (federal or 

provincial) stationed outside of Canada, including members of the armed forces, and 
their immediate families, the Owner’s foreign address must be entered. The name 
of the country and the postal code are to be recorded in the City field, following the 
name of the city of residence. If additional space is required, all three lines of the 
address section can be used. 

 
 The telephone number of the Owner, for both home and business, should be 

provided. 
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 Place a tick mark in the box which indicates the Owners language preference for all 

customized correspondence and in all telephone inquiries. If a tick mark is not 
present, the default will be English. 

 
 The Income Tax Act requires that the Owner provide their date of birth. 

Applications without a date of birth will be rejected!  
 
 The Income Tax Act requires that the Owner provide their Social Insurance 

Number. Applications received without a Social Insurance Number will be 
rejected!  

 
4. How would you like to receive payments? 
 
 Place a tick mark in the appropriate box depending on whether the Owner elects to 

use their or their spouse’s date of birth for the calculation of the Annual Minimum 
payment. If the spouse’s date of birth is used, then the spouse’s date of birth must 
be indicated in the space provided. This is required by The Income Tax Act.   

 
 Select the payment frequency. Select only one of the options. This will determine 

the frequency of payment from the RIF based on the first payment date. For 
example, if you select a first payment date of March 1, and a payment frequency of 
Every 6 Months, the first payment will be made on March 1, and the second 
payment will be made 6 months later, on September 1.  

 
 Indicate the date the first payment from the RIF is to be made. This will always be 

the first day of the month. Ensure that the correct month and year are indicated. 
Payments must begin no later than the end of the calendar year after the year in 
which the RRIF is opened. 

 
 Select the periodic payment amount. If the Annual Minimum box is ticked, refer to 

Table 2 which can be used to determine the approximate amount of the payment for 
a non-qualifying RIF.  If the Other Amount box is ticked, specify another annual 
amount (must be greater than the Annual Minimum amount). The default will be 
the Annual Minimum amount. 
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 The Annual Minimum amount payable to an individual in respect to a RRIF that was 

established prior to 1993 and has not had any property transferred to it (a Qualifying 
RRIF) is the factor determined in accordance with Table 3. 
 
 

TABLE 3 
X  (Age) 
 

Factor 

Under 79 90-X (e.g. 90-71=19; 
value of RRIF is 
$100,000. Factor is 
100,000/19 = $5262.15 
per year) 

79 .0853 
80 .0875 
81 .0899 
82 .0927 
83 .0958 
84 .0993 
85 .1033 
86 .1079 
87 .1133 
88 .1196 
89 .1271 
90 .1362 
91 .1473 
92 .1621 
93 .1792 
94 or older .2 
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 Select the amount of withholding tax to be deducted from payments, either the 

minimum amount required by tax legislation, or another amount. If optional 
withholding tax is selected, the requested rate of optional tax will be applied to all 
payments on a gross basis. This optional withholding tax rate must be higher than 
the legislated rate.  

 
NOTE 

 
Québec residents have to indicate both federal and provincial withholding tax. 
 
 Indicate the desired payment method. For direct deposit clearly indicate the branch, 

institution and account number to which the deposits should be made. If nothing is 
recorded in this section then a cheque will be mailed to the Owner at their address 
listed on the application form. 

 
NOTE 

 
If the direct deposit option is chosen, a blank personalized cheque marked “VOID” may 
be attached to the form. 
 
5. Who will be the Beneficiary of The Canada RIF? 
 
 Indicate the Beneficiary of The Canada RIF. The Owner may select their spouse as 

Successor Annuitant in which case payments from the RIF will continue to the 
spouse upon the death of the Owner. In this case, the spouse’s name and SIN 
should be provided. Otherwise, the Owner may select one or more Beneficiaries 
where applicable provincial legislation allows.  

 
 The name of the beneficiary and their relationship to the Owner should be indicated 

in the space provided or on a separate piece of paper attached to the Application 
Form RIF3, if there is more than one name. 

 
 Quebec residents cannot designate a beneficiary for The Canada RIF. If they select 

to do so, they will be advised that it is NOT valid since the beneficiary must be 
indicated in their will. 

 
6. Owner’s signature 
 
  The Owner must sign and date the form as a declaration that they have read and 

accepted the Owner’s agreement, the Declaration of Trust governing The Canada 
RIF and the Terms and Conditions of the Bonds. 

 
 Optional. If a client initials the box, he/she may be provided with information about 

Government of Canada investment products in the future. 
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7. For Sales Agent and Processing Service Provider 
 
This information must be entered in order to assure the payment of commission. 
 
Authorized Sales Agents are required to use their Identification Number on various 
forms. Since this number is used as the means of identifying individual Branches, it is 
extremely important that the Identification Number be used correctly at all times. Correct 
usage will ensure more efficient service to you and to your customers. 
 
 Indicate the Sales Agent Institution Number. This field is 5 digits long and should be 

entered right-justified, with the remainder of the fields zero-filled (e.g., 08768). 
 
 Indicate the Sales Agent Branch Number. This field is 6 digits long and should be 

entered right-justified, with the remainder of the fields zero-filled (e.g. 012345). 
 
 Indicate the Processing Service Provider Number. 

 
 Indicate the Processing Service Provider Branch Number. This field should only be 

completed by a Processing Service Provider when processing applications received 
from an Authorized Sales Agent. 

 
 Indicate the Dealer Representative Number (FC/IA code).  

 
 Indicate the Dealer Client Account Number.  

 
Distribution of Form RIF3 
 
Part 1 - Trustee 
Part 2 - Authorized Sales Agent 
Part 3 - Owner 
Part 4 - Owner - Declaration of Trust 
Part 5 - Owner - Terms and Conditions 
 

NOTE 
 

The Owner’s Agreements including the Declaration of Trust and Terms and Conditions 
are to be given to the Owner. For organizations using the Bank of Canada supplied 
forms, the Declaration of Trust is Part 4, the Terms and Conditions are Part 5. For 
organizations entering the purchase information electronically, copies of the Declaration 
of Trust and Terms and Conditions have been provided by the Bank of Canada. 
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Submission to the Trustee 
 
1. Complete all sections of The Canada RIF Application Form RIF3. 
 
2. Complete the Canada Revenue Agency Record of Direct Transfer Form T2033 or its 

equivalent (for direct transfer of all or part of the property of the fund to the carrier of 
another RRIF that has the same Owner) 

 • complete Areas 1 and 3 
 • indicate transfer in cash or transfer in kind. 
 

Area 1 - Part C on the Form T2033, should reflect the name and address of The 
Canada RIF Trustee: 
 

The Canada Trust Company 
c/o Canada Savings Bonds 
Registered Products Department 
50 O’Connor Street, Suite 201 
Ottawa, ON   K1P 6L2 

 
3. If the transfer is In Cash, issue a bank draft or certified cheque drawn on a direct 

clearing institution payable to the Receiver General for Canada, for each Application 
Form RIF3 being transferred. If the transfer is In Kind, complete a Transfer of Bonds 
Form 533. Do not cancel the Bonds. A copy of this form is available on this site 
under the forms section of the S42. 

 
NOTE 

 
Settlements for transfers-in cannot be batched. Each Application Form RIF3/T2033 
requires a separate settlement cheque. Batched settlements will be rejected by the 
Trustee. 

 
4. Alternatively, submissions can be couriered or delivered to the Trustee. Submissions 

will not be processed until received by the Trustee. 
 
5. Forward all completed forms (RIF3, T2033 or equivalent, 533, if applicable) and the 

cheque or Bond certificate to the Trustee at the following address: 
 
  Canada Savings Bonds 
  Registered Products Department 

 50 O’Connor Street, Suite 201 
 Ottawa, Ontario   K1P 6L2 

 
Upon receipt of the properly completed documentation, the Trustee will finalize the 
transfer-in and return a copy of the T2033, with Area IV signed, to the submitting 
Sales Agent as confirmation of a successful transfer-in to The Canada RIF. 
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Example of CRA Record of Direct Transfer Form T2033 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A printable version of this form can be obtained on the Canada Revenue Agency 
website at: http://www.cra-arc.gc.ca/menu-e.html.                       
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Internet Message  
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Instructions for Completing Transfer Form T2033 
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Rejection Process 
 
Data received manually may be rejected by the Trustee for the following reasons: 
 

• incomplete or illegible fields on The Canada RIF Purchase Application Form 
RIF3; 

• missing Application Form or Form T2033 or equivalent; 
• missing settlement cheque; 
• funds not balancing with Application Form and/or Form T2033 or equivalent; 
• batched settlement; 
• application Form not signed by Owner; 
• receipt of documentation by the Trustee after the Issue Date deadline. 

 
In the event that manual data submission is rejected, the Trustee will: 
 

• date stamp the Application Form and the Form T2033; 
• prepare a Reject Form (see example) indicating the reason for rejection; and, 
• return the Application, T2033 (if applicable) and settlement cheque with the 

Reject Form, within 72 hours of receipt, to the originating Sales Agent: 
 • to the address on the cheque; or 
 • if there is no cheque, to the regional contact provided by the Authorized 

Sales Agent; or 
 • if the address is illegible, the documents will be sent to the Toronto contact 

provided by the Authorized Sales Agent. 
 
Sales Agents are to re-submit manual data using the same procedures as the initial 
submission. 
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Example of Reject Form 
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Account Maintenance 
 
1. Customer Change of Address 
 
In order to ensure that Owners receive T4RIF tax slips and account statements for The 
Canada RIF, the Canada Savings Bond office must be notified of any changes of 
address. Owners who change their address at any time during the year should be 
instructed to notify the Canada Savings Bond office by using any of the following 
means: 
 
• by calling 1 800 575-5151(teletypewriter only 1 800 354-2222) from 8am to 8 pm 

Eastern Time, Monday to Friday; 
• by facsimile (613) 782-8096; 
• by writing to the Trustee at:  

 
Canada Savings Bonds 
Registered Products Department 
50 O’Connor Street, Suite 201 
Ottawa, ON   K1P 6L2 

 
The following information must be provided: 
 
• Owner’s name; 
• The Canada RIF account number;  
• Owner’s Social Insurance Number; 
• effective Date of the Change of Address; 
• old address;  
• new address; and 
• signature of Owner. 
 
2. Change of Name 
 
In order to change the name on a RRIF registration, a Letter of Direction from the 
Owner, with the necessary documentation attached (e.g., Marriage Certificate), should 
be sent to the Trustee and must contain the following information: 
 
• current date; 
• The Canada RIF account number; 
• change requested, e.g., “Please change the name on my RIF from Name A to Name 

B effective Y/M/D.”; and 
• signature of the Owner. 
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3. Change of Beneficiary 
 
In order to change the beneficiary on a RRIF, a Letter of Direction from the Owner 
should be sent directly to the Trustee and must contain the following information: 
 
• the current date; 
• The Canada RIF account number; 
• change requested, e.g., “Please change the beneficiary on my RIF from Person A to 

Person B effective Y/M/D.”; 
• signature of the Owner; and, 
• the signature of a witness who is someone other than the beneficiary. 
 
4. Change of Payment Details 
 
If the Owner wishes to change his/her payment frequency, first payment date, Other 
Annual Amount, Withholding Tax option, Direct Deposit information or to provide 
alternate mailing instructions, a Letter of Direction from the Owner should be sent 
directly to the Trustee and must contain the following information: 
 
• current date;   
• The Canada RIF account number; 
• specific detail on change request; 
• effective date of change; 
• a void cheque (if applicable on changes to direct deposit details); and 
• signature of Owner. 
 
Statements of Accounts 
 
The Canada RIF 
 
The Canada Trust Company as Trustee for The Canada RIF will issue a confirmation 
statement to new account holders. This confirmation will describe initial plan 
characteristics and will be issued by the 15th of the month following the initial plan set-
up.  
 
Account statements will be issued as at the end of each calendar quarter. Account 
statements will list plan holdings, transactions during the period and other details, and 
the statement as at December 31 will outline payment details for the following year. 
 
A T4RIF tax form will be mailed annually no later than the end of February. 
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Lump Sum Withdrawals 
 
The Canada RIF provides the option to take Lump Sum Withdrawals in addition to the 
regular periodic payments. The amount will not be added to the Annual Minimum 
calculation. Lump Sum Withdrawals will be taxed at source as an individual withdrawal. 
Payment source rules are the default for Lump Sum Withdrawals, although if requested, 
the Owner has the option of which Bonds to redeem, subject to the terms and 
conditions of the individual investment products. Note that Lump Sum Withdrawals from 
Canada Premium Bonds can only occur on the Anniversary Date of their issue, and 
during the 30 days thereafter. 
 
In order to process a cash withdrawal, a Letter of Direction from the Owner must be 
received by the Trustee’s Registered Products Department in Ottawa at least 8 
business days prior to the desired withdrawal date and must contain the following 
information: 
 
• Current date; 
• Owner’s name and address; 
• The Canada RIF account number; 
• the amount to be withdrawn; 
• signature of the Owner. 
 

NOTE 
 

The amount of cash actually received would include principal and applicable interest, 
less withholding tax. 
 
The Letter of Direction should be sent to the following address: 

 
Canada Savings Bonds 
Registered Products Department 
50 O’Connor Street, Suite 201 
Ottawa, ON   K1P 6L2 

 
The Canada RIF Inquiries 
 
Owners 
 
Owner inquiries regarding The Canada RIF should be directed to the Canada Savings 
Bonds Contact Centre at 1 800 575-5151 (teletypewriter only 1 800 354-2222) from 
8am to 8pm, Eastern Time, Monday to Friday. 
 
Sales Agents and Processing Service Providers 
 
Inquiries from Authorized Sales Agents and Processing Service Providers regarding the 
sale and/or processing of Government of Canada retail debt products should be 
directed to the Canada Savings Bonds Contact Centre at 1 888 646-2626. 
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Questions and Answers 
 
The Canada RIF 
 
Q1 Are there any administration fees or service charges? 
 
A No. No fees will be charged to the Owner. 
 
The Purchase 
 
Q2 Is there a minimum transfer-in amount to The Canada RIF? 
 
A Yes, the minimum transfer-in amount to The Canada RIF is $500 per series. 
 
Q3 What is the maximum transfer-in amount for The Canada RIF? 
 
A The maximum transfer of cash to purchase the CSB or CPB Series on sale at a 

specific time would apply according to the maximums outlined in the Terms and 
Conditions for the individual products. However, there are no maximums applied 
for transfer-in of eligible Government of Canada retail debt products. 

 
Q4 Are transfers of cash held in RRSPs or RRIFs at other financial institutions allowed 

to The Canada RIF? 
 
A Yes. Cash transfers-in are permitted but only during CSB/CPB sales campaigns, 

during which the cash will be used to purchase the eligible Bonds. 
 
Q5 On a cash transfer-in, how will the Issue Date be established? 
 
A The Issue Date (which issue of Bonds the client will receive) will be determined 

based on the application date and the date documentation and funds are received 
by the Trustee from the transferring institution. For example, if an application is 
dated October 25 and is received by the Trustee on November 15, a November 1 
Issue Date will be provided to the client. For more details refer to the Transfers to 
The Canada RIF section.  

 
Q6 How can a client initiate a transfer request from his/her RRSP or RRIF held at a 

financial institution to The Canada RIF? 
 
A The individual should go to the financial institution that is currently administering 

his/her RRSP/RRIF and have them initiate a transfer request (using Transfer Form 
T2033 or its equivalent) and complete a purchase request (Application Form 
RIF3). 
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Q7 Are transfers of securities held at other financial institutions allowed in The Canada 

RIF? 
 
A Only Transfers In Kind of eligible Compound Interest (C Bond) CSBs or CPBs 

currently held in an RRSP or RRIF are allowed. (Other securities such as GICs, 
mutual funds, etc. must be liquidated prior to an In Cash transfer to The Canada 
RIF.) 

 
Q8 Is there an age restriction for purchasing or holding The Canada RIF? 
 
A No. RIFs are designed to provide retirement income until an Owner’s death.  
 
Q9 Why does the client have to provide his/her date of birth? 
 
A The date of birth is required in order to calculate the Annual Minimum payment 

from the RRIF required to be paid to the client each year under current legislation. 
 
Q10 Why would an individual use their spouse’s birth date to calculate their Annual 

Minimum payment? 
 
A If the spouse is younger, the legislated Annual Minimum payment will be lower; 

therefore, both the tax deferral of the proceeds in the RRIF and the amount of 
income it earns would be greater. 

 
Q11 If a beneficiary for the RRIF is not recorded on the Application Form RIF3, who 

receives the entitlement in the case of the Owner’s death? 
 
A In the event of the Owner’s death where no beneficiary has been named on the 

application form, a will is usually applicable where appropriate provincial legislation 
governs. If there is no will, then the estate of the Owner becomes the beneficiary 
of the RRIF. For more detailed information, financial institutions should contact the 
Trustee. 

 
Q12 Can a client contribute directly to The Canada RIF? 
 
A No. You can only transfer existing RRSP or RRIF proceeds into The Canada RIF. 
 
Q13 How does a client calculate his/her Annual Minimum payment? 
 
A Current legislation provides annual payment factors (expressed as a percentage) 

that, when multiplied by the market value of the RIF as at January 1, will indicate 
how much is required to be withdrawn for the year. (Refer to Tables 2 & 3 ) in the 
“Required Information on The Canada RIF Application Form RIF3” section) 
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Q14 How does an individual know if they currently have a Qualifying RRIF or a Non-

qualifying RRIF? 
 
A If the RRIF was established prior to January 1, 1993 and has not had any other 

property transferred to it, it is a Qualifying RRIF. Accounts opened after this date 
are considered a Non-Qualifying RRIF. The difference between these is the factors 
used to calculate the annual payment schedule. 

 
Q15 Do I have to transfer my RRSP to a RRIF? 
 
A Current legislation governing RRSPs indicates that an individual must close his/her 

RRSP by December 31 of the year in which he/she turns 69 years of age. An 
individual’s options at this time are to: 
• divest the RRSP and receive a cash payment for the full value of the RRSP, less 

withholding taxes  
• use the funds to purchase an annuity; or 
• transfer the funds to a RIF, where they will retain their tax-sheltered status. 

 
Q16 How does a client transfer The Canada RSP to The Canada RIF? 
 
A Contact the Canada Savings Bonds Contact Centre at 1 800 575-5151 (TTY only  

1 800 354-2222) from 8am to 8pm Eastern Time, Monday to Friday. 
 
Q17 Can a client transfer-in locked-in funds held by another financial institution? 
 
A No. Locked-in funds are not accepted at this time. 
 
Payments 
 
Q18 Can the Owner receive payments at any time? 
 
A Payments can be made every month, every two, three, four or six months, or once 

a year. Payments are made on the first business day of the month. 
 
Q19 Can a client receive his/her first payment in the first year since the inception of the 

fund? 
 
A Yes, however, payments made in the first year that the fund is opened are 

considered to be Lump Sum Withdrawals and are subject to withholding tax. 
 
Q20 How will Owners know what their Annual Minimum payments will be each year? 
 
A The December 31 statement, usually mailed no later than the end of February, will 

provide Owners with all details relevant to their selected payment options and 
Annual Minimum payment amount. 
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Q21 Can an Owner change the election to have the Annual Minimum payments based 

on his/her spouse’s birth date rather than on his/her birth date? 
 
A No. Once a payment has been made, no changes can be made to this 

election/non-election. 
 
Q22 Can a client change his/her payment amount or payment frequency? 
 
A Yes. A client can change his/her payment amount or frequency at any time by 

giving 15 days notice to the Trustee, subject to the legislated Annual Minimum 
payment amount and The Canada RIF minimum payment amount of $25 per 
payment. If a payment amount is less than $25, then the payment frequency is 
adjusted to the next frequency level such that the payment amount is greater than 
or equal to $25.   

 
Q23  What happens if a client’s payments don’t meet the Annual Minimum requirement? 
 
A If the total annual payments are less than the Annual Minimum payment 

requirement, an additional payment will automatically be made by December 31 of 
that year to satisfy the requirement. 

 
Q24 Which assets are used to make payments? Can the client specify which assets are 

to be depleted first? 
 
A Owners cannot instruct which assets are to be used for regular periodic payments. 

Payment will be taken in the following order: first, from the Canada Savings Bonds, 
then from Canada Premium Bonds (formerly known as Canada RRSP Bonds) - 
this order is based on most to least liquid; within a category (i.e. the CSB or CPB), 
first from the bonds with the lowest yields; if two or more bonds have equally low 
yields, then from the bonds with the lowest interest rate; if two or more bonds have 
equally low yields and interest rates, then from the one with the shortest term to 
maturity. However, Owners may select the assets to be used for Lump Sum 
Withdrawals; if no selection is made then the periodic payment source rules list 
above will apply as the default, subject to the terms and conditions of the individual 
investment products. Payments are always taken from both principal and interest 
on a prorated basis. 

 
Q25 How are the payments made? 
 
A Regular periodic payments or Lump Sum Withdrawals are made by electronic 

funds transfer to the Owner’s bank account, or by cheque mailed to a specified 
address.  

 
Q26 What happens to the Owner’s payments if he/she closes the bank account 

designated to receive the direct deposit payments? 
 
A Direct deposit payments returned by financial institutions will be sent by cheque to 

the address of the Owner. Future payments will continue by cheque until the 
Owner provides alternate instructions. 
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Q27 Is there a minimum payment amount? 
 
A Yes. Payments must meet the legislated Annual Minimum payment amount as well 

as The Canada RIF minimum payment of $25 per payment. If the required 
payment is less than $25, the payment frequency will be adjusted to the next lower 
frequency level.  

  
Tax Receipts / Statements 
 
Q28 How often will an Owner receive RRIF statements showing account balances? 
 
A A confirmation letter will be mailed to the Owner’s home address by the 15th of the 

month following the date the RRIF was opened, confirming the creation of a RRIF 
account. Quarterly statements indicating the account balance will be issued as at 
March 31, June 30, September 30 and December 31. The December 31 statement 
will outline the payment details for the following year. 

 
Q29 What kind of tax information will the Owner receive and when? 
 
A A T4RIF will be mailed to the Owner’s address by the end of February in the year 

following the payment(s). 
 
Q30 Will taxes be withheld at source for any payments exceeding the legislated Annual 

Minimum payment? 
 
A Yes, all payments in excess of the legislated Annual Minimum amount are taxed at 

the legislated withholding tax rate per payment. 
 
RRIF Account Maintenance 
 
Q31 Can investments be exchanged within The Canada RIF? 
 
A Yes. Government of Canada retail debt products held within The Canada RIF can 

be exchanged for any other Government of Canada retail debt products within the 
fund at any time, subject to the terms and conditions and availability of the 
individual bonds 

 
  To do this, the Owner must send a Letter of Direction to the Trustee’s Registered 

Products Department in Ottawa, providing the following information: 
 
 • Owner’s name; 
 • The Canada RIF account number; 
 • amount to be exchanged and the details of the instruments to be exchanged. 
 
 The amount actually exchanged would also include any applicable interest. 
 
 The Letter of Direction must be signed by the Owner. 
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Q32 Who does the Owner contact if he/she has questions about The Canada RIF? 
 
A Clients can call 1 800 575-5151 from 8am to 8pm Eastern time, Monday to 

Friday or write to:  
 

Canada Savings Bonds 
 Registered Products Department 
PO Box 2390, Station D 
Ottawa, ON   K1P 1K8 

 
Redemptions/Lump Sum Withdrawals/Transfers 
 

Q33 Is it possible to transfer The Canada RIF to another RRIF at a different financial 
institution? 

 
A Yes. Owners may transfer-out of The Canada RIF subject to the terms and 

conditions of the individual investment products and applicable legislation.  
 

Q34 What happens when the Bonds in the plan mature before their depletion by 
payments? 

 
A Unless otherwise advised, the proceeds of the Bonds will be automatically 

reinvested in the current issue of Government of Canada retail debt products on 
sale at that time. 

 
Q35 Can Owners request more than one Lump Sum Withdrawal each year? 
 
A Yes. Lump Sum Withdrawals can be made at any time with 8 days notice to the 

Trustee, subject to the terms and conditions of the individual investment products. 
 
Q36 If Owners make a Lump Sum Withdrawal, will the amount be included in the 

Annual Minimum payment requirement? 
 
A No. The amount will not be included in the Annual Minimum requirement. 
 
Q37 Are Lump Sum Withdrawals taxed? 
 
A Lump Sum Withdrawals are subject to federal and provincial (if applicable) 

withholding tax at the legislated rates.  As a general rule, if an individual’s marginal 
tax rate is higher than the withholding tax rate, he/she will likely owe further 
income tax when an income tax return is filed. 

 
Q38 Are regular periodic payments subject to tax? 
 
A Yes, they are subject to federal and provincial income tax in the year received. 

However, tax is not withheld on the Annual Minimum amount required to be 
withdrawn. 
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