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Introduction

This consolidated index has been created from indexes provided in 36 of the departmental
Performance Reports for the period ending March 31, 1999. (The other reports do not have indexes
but all the DPRs can be searched using the Search button on the 1998-99 DPR site.) Search the
consolidated index by keyword or click on the department or agency name below to move to its index
pages.

Click on the department or agency name at the top of each index to open the Performance Report.
Note that the page numbers beside each word are those printed in the paper version.

Agriculture and Agri-Food Canada National Energy Board

Canada Industrial Relations Board National Parole Board

Canadian Environmental Assessment Agency | National Research Council

Canadian Heritage Natural Resources Canada

Canadian Human Rights Commission Natural Sciences and Engineering Research
Council of Canada

Canadian Transportation Agency Northern Pipeline Agency Canada

Civil Aviation Tribunal Public Service Commission of Canada

Environment Public Service Staff Relations Board

Fisheries & Oceans Public Works and Government Services
Canada

Foreign Affairs & International Affairs RCMP Public Complaints Commission

Health Canada Registry of the Federal Court of Canada

Human Resources Development Canada Royal Canadian Mounted Police

Immigration and Refugee Board Solicitor General Canada

Indian and Northern Affairs Canada and Statistics Canada

Canadian Polar Commission

Industry Canada Supreme Court of Canada

Medical Research Council of Canada Transport Canada

NAFTA Secretariat, Canadian Section Transportation Safety Board of Canada

National Battlefields Commission Veterans Affairs Canada




Agriculture and Agri-Food Canada
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Citizen Engagement
= WTO Negotiations
= Rural Partnership

Environmental Sustainability
« (limate Change
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= Sail

= Water Quality

Health and Safety
= Biotechnology
= Animal Health
= Canadian Agriculture Safety Program

Rural

= Rural Partnership

Canadian Adaptation and Rural Development (CARD)

Business Planning for Agri-Ventures (BPAV)

Farm Business Management Program

Canada-Saskatchewan Agreement on Rural Development
Partnership Agreement on Water Based Economic Development
Canada Agri-Infrastructure Program

Science and Technology

= Biotechnology

Scientific Capacity

Crop Innovation

Livestock Innovation

Value-Added Products

Partnerships (Matching Investment Initiative)
Sustainable Resource Use

Social Union
* Farm Income

Youth
= Federal Youth Internship Program
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Canada Industrial Relations Board

departmental OVEIVIEW . . ... ..o e 1,7
MANOEIE . . ..ot 5,7-9
(0] 0] =1 Y= 509 14
PETOrMANCE MEASUINES . . . .\ttt ettt ettt e ettt ettt 1
PlaNS . . 5,10, 25
0T 0] 1= 5,10, 13
PrOOraIM . .ttt e 8,10, 13, 14, 25
PUBDIICALION . ... 12,22, 27
reSPONSIDIItIES . ... e 12,22
FOlE 58,911, 12,22

Other Information 33
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Canadian Environmental Assessment Agency

A
Aboriginal Land-Claim and Self-Government Negotiations ................. 9, 11, 25-26, 34, 39
Alternative Dispute Resolution . .......... . . . . . . . . . . . . 21,35
Airport Authorities .. ... ... ... 31, 34, 36
C
Cabinet Directive on Strategic Environmental Assessment ...................... 7,12, 32, 34
Canada-British Columbia Agreement for

Environmental Assessment Co-0peration . .. ... .... ... ... .. 25,27
Canada Port Authorities .. ... ... ... . .. . . . 31, 34, 36
Canadian Council of Ministers of the Environment . . ............ ... ... ... .. ........... 11
Canadian Environmental Network .. ... ... ... ... . . 28
Canadian Standards ASSOCIAtION . .. ... ........ .. 9,21, 35
Class SCTEEMINGS . . . o v vttt e e e e e 21, 35, 39
Climate Change . ... ... ... e 11, 32, 34
Commissioner of the Environment and Sustainable Development ................ 10, 22, 29, 48
Communications Office . ... ... ... . . . 47
Compliance Monitoring Framework ............ ... .................. 1,9, 15-16, 29, 34, 39
Comprehensive Studies . .................. . . .. 16-18, 30, 34, 38-39, 45-46
Crown Corporations . . ... ...ttt e 31
Cumulative Environmental Effects ... ......... . .. ... . . . . . 5, 20, 30
Cumulative Effects Assessment Practitioners Guide .. ............ ... ............ 1, 20, 48
E
Environmental Management SySteIn . . .. ... .. 22, 35
F
Federal Co-ordination Regulations ............. ... . . . . . . 37
Federal Environmental Assessment Index .. ......... ... ... . ... ......... 24, 33, 39, 47-48
Federal Environmental Assessment Process (overview) .............................. 45-46
Financial Performance OVerview . ... .. ... ... 39
Five Year Review . ... ... . . . . . . e 5,11, 15, 24, 28, 30, 32, 39
H
Harmonization . . . .. ... ... e 7-8, 11, 25, 34, 37
J
James Bay and Northern Quebec AGreement . .. ... 8, 39
K
Key Results Commitments .. ... ... ... ... 3,13
M

Mission Statement . . . . .. .. 7
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O Canadian Environmental Assessment Agency cont'd

N

National Environmental Assessment Standard .......................... 9, 21, 22, 28, 35, 39
North American Agreement on Environmental Cooperation . .................... 9, 25, 34
North Eastern Quebec Agreement . ... ... ... . . . .. ... 8
No-Waste Program . .. ... ... ... e 35
(0]

Ongoing Monitoring Program . . ......... ... ... . . ... . . . ... 15, 17, 22-24, 39
Organizational Chart . ... .. ... ... . . 12
P

Participant Funding Program ... ......... . . . .. . .. ... 16, 35, 43
Project-Related Follow-up . . ... ... . . . . e 31-32, 45
Provincial EA Administrators .. ........ .. 28
Public Participation . ............. ... . . .. ... 11-12, 16-17, 22, 26, 35, 43, 46
R

Regional Offices . .. ... ... .. . 9, 12, 27-29, 34-35, 39, 47
Regulatory Initiatives . . ... ... e 31, 36-37
Regulatory Advisory Committee . .. ... ... ... 8, 28
S

Statistical Summary of Environmental Assessments . ............. ... ... 38
Senior Management Committee on Environmental Assessment . ......................... 28
Substitution Agreements . . ... ... 26
Sustainable Development Strategy . ... .. ... ... ... .. ... 34-35
T

Traditional Ecological Knowledge . ... ... ... .. . e 20, 35
Training and Guidance . ........... ... ... .. ... ... ... .. ... .... 1,7,12, 14, 16, 30, 34-35, 39
Transboundary Agreements . .. ... ... .. ... 7,9, 26, 34
U

United Nations Economic Commission for Europe . ......... ... ... .. ... . .. ... . .. ........ 7
\%

Voisey’s Bay Mineral Development Review Panel . ............. 1,5, 16, 18-19, 34, 39, 43, 45, 48
Vision Statement . . .. ... 7
w

WeD Site ... 17, 24, 35, 47
Y

Year 2000 Readiness . ... ... 33, 39
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Canadian Heritage

Aboriginal, 1, 2, 14, 18, 31-33, 36, 38, 43-46, 55, 58,
59, 62

action plan, 58, 97

Friendship centres, 38

National Day, 1, 31

relations with Parks Canada, 58, 59

television network, 18

youth centres, 2, 33, 44

Agreement, 3, 20, 22, 28, 30-32, 41, 46, 47, 53-55, 62,
96, 97

Canada-community, 31

contribution, 22, 96

Nunavut land claim, 54, 62, 96

transfer, 32
Artefacts, 9, 24, 26, 28

Arts, 1,5,8, 9,11, 14, 16, 22-24, 28, 37, 38, 44, 47
accomplishments, 22-24

Assaciation, 25, 26, 36, 38, 46, 53
Canadian Coaching, 36
Canadian Museums, 26, 28
Canadian Olympic, 36
for the Advancement of Women and Sport and
Physical Activity, 36
Audio-visual Heritage Alliance, 25

Broadcasting, 11, 15, 16-19, 60, 89
accomplishments,16-19

Canada Council for the Arts, 4, 19, 23, 24, 89
Canada Day, 1, 3, 31, 32, 43, 48, 97

Canada Games, 1, 3, 36, 47, 63

Canada Place, 43, 44, 47

Canadian Audio-visual Certification Office, 20, 21
Canadian Broadcasting Corporation, 4, 24, 60

Canadian Conservation Institute, 4, 27, 28

Canadian Film Development Corporation (Telefilm),
4,17,19,21, 89

Canadian Heritage, Department of,
Act, 1, 88
mandate, 1, 5, 8, 44
operating environment, 6-10
program objective, 16
portfolio description, 4
strategic directions, 6, 13-15
structure, 11, 12

Canadian Heritage Information Network, 4, 25-28
Canadian Identity, 1, 5, 11, 13, 21, 29, 31-34, 36, 44,
56

accomplishments, 31-34
Canadian Identity, Business Line, 29-36

financial information, summary, 29

objective, 29
Canadian Museum of Civilization, 4
Canadian Museum of Nature, 4

Canadian Race Relations Foundation, 4, 89

Canadian Radio-television and Telecommunications
Commission, 4,18, 89

Canadian Television Fund, 2, 16

Children, 26, 33, 43, 56, 57
Aboriginal, 33

Citizen participation, 2, 5, 6, 10, 14, 32, 34, 36, 43, 97
Aboriginal, 2, 14
extent of, 2, 14
youth, 2, 34, 43

Citizenship and Heritage Week, 3, 43
Corporate Management, Business Line, 11, 37-48

financial information, summary, 37
objective, 37
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Canadian Heritage (cont'd)

Corporate Services, 37, 41, 60, 61, 65-87
accomplishments, 41
financial performance, 65-87
materiel management, 61
year 2000 readiness, 60

Cultural Development and Heritage, Business Line,
16-28

financial information, summary, 16

objective, 16

Cultural Industries, 1, 3, 11, 13, 16, 19-22, 37
accomplishments, 19-22

Cultural Property Export Review Board, 4, 25

Environment, 14, 40, 47, 49-51, 62-64, 96, 97
Environmental Management System, 51, 63
partnerships, 40, 49, 50, 62-64

Expo 98, 39
Festivals, 22, 23, 48
Financial Performance, 65-87

Games of La Francophonie 2001, 5
Canadian Secretariat for the, 5

Grants and Contributions, 18, 22, 24, 25, 30, 34, 39,
60, 96

Heritage, 1-6, 8, 10, 11, 13-16, 24-28, 30, 31, 38,
42-44, 49, 51-58, 62
accomplishments, 24-28

Health, 9, 30, 33, 41, 55

History, Canadian, 8, 10, 14, 31, 32, 55, 56, 62, 96, 97
Aboriginal, 55
and Canadian unity, 8, 10, 31, 56
and television, 56
and youth, 32, 38, 97
celebration of, 31
diversity of, 55
of women, 55
teaching and learning of, 10, 31, 56, 96

Historic Monuments Board of Canada, 4

Human Rights, 14, 33, 34, 46
and the Credo campaign, 34
and youth, 33, 34
50th Anniversary of the Universal Declaration of, 33,
34,46

Initiative, 1, 33, 35-37, 41, 43-48, 55, 56, 58, 61, 64
Celebrate Canadal, 1, 31, 32, 48
Family Violence, 35
Global Cultural Diversity Television, 41, 96
New Funding for Sport, 36
Urban Multipurpose Aboriginal Youth Centres, 38, 44
Underground Railroad Joint, 53

International, 3, 10, 13, 14, 18-24, 26-28, 34, 35, 38,
40, 41, 46, 47, 50, 52, 97
Day for the Elimination of Racial
Discrimination (March 21), 34, 35, 43, 46, 47
heritage-conservation organizations, 52
network on cultural policy, 18, 19, 40
Year of Older Persons, 3
Institute of Communications, 18, 19, 41
Materiel Management, 41, 61
McGill Institute for the Study of Canada, 31

Multiculturalism, 3, 5, 11, 34, 35, 46
accomplishments, 34, 35

National Archives of Canada, 4, 89
National Arts Centre, 4, 89
National Battlefields Commission, 4
National Capital Commission, 4
National Film Board of Canada, 4, 24
National Gallery of Canada, 4
National Library of Canada, 4
National Museum of Science and Technology, 4
National Parks and Historic Sites, 2, 5, 8, 9, 38, 49-
59,
62-64, 90
creation of, 2, 8, 54

ecological and commemorative integrity, 49-52, 62-64
visits to, 2, 8, 53-55
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Canadian Heritage (cont'd)

Official Languages, 3, 5, 11, 23, 29-31, 37, 58, 88, 89
accomplishments, 29-31

Parks Canada, 4, 8, 11-13, 41, 49-60, 64, 89, 90, 96
accomplishments, 49-59
creation of Agency, 4, 12, 41, 58
financial information, summary, 49
program objective, 49

Program,
Athlete Assistance, 35
Aboriginal Languages, 32
Book Publishing Industry Development, 19, 20, 96
Canadian Film or Video Production Tax Credit, 20
Cultural Industries Development Fund, 20
Cultural Initiatives, 23
Cultural Resources Monitoring, 51
Indemnification for Travelling Exhibitions, 24
International Exhibitions, 24
Loan Program for Book Publishers, 1, 20
Model Forest, 50
Movable Cultural Property, 25, 96
Multiculturalism, 34, 53
Museums Assistance, 24, 25
National Arts Training Contribution, 22
National Cost-Sharing, 55, 62
National Exchange, 29
No-Waste, 63, 64
Northern Distribution, 18
Official Languages in Education, 29, 30
Parks Canada’s National Volunteer, 53
Parks Day, 53
Publications Assistance, 19
Take-A-Hike, 53
Young Canada Works, 4, 37-39, 96

Regions, 42-48
Atlantic, 42-48
Ontario, 42-48
Prairies and Northern, 42-48
Quebec, 42-48
Western, 42-48

Saint-Jean-Baptiste, 1, 31
Sport, 1, 3, 5, 8, 10-13, 15, 32, 35, 36, 38, 63, 89,
90, 96, 97

accomplishments, 35, 36

Status of Women Canada, 4

Statutes, 88-90

Statutory Reports, 88
Strategic Management, 37-40, 42-48, 62-64
accomplishments, 37-40, 42-48
regions, 42-48
sustainable development, 62-64
Sustainable Development, 62-64, 96
Telefilm, see Canadian Film Development Corporation
Tourism, 1, 2, 8, 37, 38, 45, 48, 52, 56
Unity, 10, 36, 56
Youth, 2, 32-35, 37-39, 44, 47, 56, 57, 97
and human rights, 33, 34
centres, 2, 33, 44
education and, 32, 35, 56, 57
employment strategy, 37-39, 47, 57
Young Canada Works, 3, 37-39, 96

Year 2000, 41, 60, 61
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Canadian Human Rights Commission

Accessibility . ... . 13
ACCOMMOAAtioON . ... 18
ACtUAl . .. 27-30
AQE . e e e e . 4,10,12, 15,19
AMENAMENES . . . . 5,17, 18
Anti-Discrimination Programs . . ... ... e 6, 30, 32
Audits ... ... ... e e .. 3,4,6,7, 20, 21, 24, 28-30, 32
AULNOKItIES .« . . e 7, 27-30
BeNEfitS . . . e 7,32
Canadian Charter of Rightsand Freedoms . . . ........ ... ... ... .. ... ... ...... 8
Canadian Human Rights Act . ................. 2-5,7,8,10, 15,17, 18, 22, 31, 32
COoloUN .« 4,10,12, 15
CoOmMMUNICAtIONS . . .ot e 20
Complaint ...............................17,8,10,12,13, 15-18, 27, 32, 34-36
Complaints Management ProCess .. ..........o .. 10, 12, 22, 34
Compliance . ........ ... .. . 3-7,9,13, 20, 21, 24, 32, 37
Compliance Audit Process . ... . e e 9,37
Conciliation ................ ... ... b-8,11,1519, 32, 35
Conciliator . ... e 8,10, 35, 36
CONVICHION . . o e 4,10, 15
Disability ................ ... ... . ..., 4,10,12,15,17,22,24
Discrimination ............................ 4-8,10-12,15-19, 22, 30, 32, 34, 36
Bducation . ....... ... e 2,6, 22, 32
Employment ................................210,15-17,19-22, 24, 28-32, 37
Employmentequity .............................. 29,16, 20-22, 24, 28-32, 37
Employment Equity Act .. .......................... 27,9, 20-22, 24, 31, 32, 37
Equal Opportunity . . ... 57
EsStimates . ... . e 27-30
Ethnicorigin ....... ... .. ... . . . . . . .. 410,12, 1517
Executive Secretariat . ......... . e 6, 32
EXpenditures . ... .. e 27, 28, 30
Family status . .. ... . 4,10, 15
Financial performance . . . ... . . e 27
Financial requirements . ... ... . e 27
Grounds of discrimination . .. ......... .. 12,15, 17
Health . ... e 7,17, 32
Humanrights ............................. 1-8,10,14-19, 22-24, 27-32, 34-36
Human Rights Tribunal .............................. 3,7,8,10,14-19, 35, 36
Nt atIVES .« . . e 24, 37
INQUINES . . oot e 10, 22, 34
JUSHICE . . ot 1,5, 23
Legal Representation .. ....... ... . i e 14
Legal ServiCeS . ... 6, 30, 32
Legislation . .. ... e 4
Mandate . ......... ... . e 3,4, 14, 20, 21, 25, 26

38 Canadian Human Rights Commission
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Canadian Human Rights Commission (cont'd)

Marital status . . . . .. ... 4,10,12, 15
Mediation . ......... .. . . . ... 3,6-9,13,32, 34
MiSSION . . 4,22
ODJECHIVES . . . o 15
Organization ......... ... ... ... ... ... b,10,30,32 37
Pardon ... 4,10,12, 15
Payequity ....... ... ... ... ... ... 3,7,8,14,15, 22, 27, 32
Performance ........ ... ... .. .. . .. . . ... ..o 13, 7,10, 27, 32
Personnel Services . ........ ... ... . ... ... ... ... ... ....... b,24 28-30, 32
PlaNS . . . 2,20
Policy . ... ... . ... 6,13, 24, 30-32
POVITY . . e 5
o 110 1= 5,23, 24
Promotion ............ ... ... ... ... ... .. .. .......6,22-24 28-30, 32, 37
Public ......................oo... 2,3,5-8,10,14-17, 20-22, 24, 25, 32, 34
Publiceducation . ... ..... ... . . . . 2,6
Quality @ssSuranCe . . ... 32
Race . ...... .. .. 410,12, 1517
Regional Offices . .. ... .. 6, 30, 32
Religion .. ... . .. . . . .. 410,12, 1517
Research . ... .. e 4,6, 24, 32
Review ......... ... ... . ... .. ... 3,5/12,13,15,31, 32, 36
Safety . .. 32
Secretary General . . ... ... 6, 32
Service liNes .. ... .. 6, 24, 28-30
X i e, . 4,8,10,12, 15, 16
Sexual orientation . ................. ... .............4,7,8,10,12,15,17,18
SPENAING . . . . 7, 27-30
Tribunal . . ... 3,7-12, 14-19, 34-36
Visible minorities . .. ... ... ... ... 2,4,5,17, 20
Women ... ... . ... ... ... 2-6,10,15, 16, 20, 24
Year 2000 . . ..o 26

Canadian Human Rights Commission 39
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Canadian Transportation Agency

A

Accessible Transportation ...........cccccecveieieeieeie e 4,11, 16, 17
Administrative Monetary Penalties..........cccoveiieiiiic i 10, 23
F N I LTS oTo] e LA o] ISP 11-13
Air Transportation REQUIALIONS ............ccvveiieiiiieie e 9,10,12
ANNUAL REPOI ... 1,7-9, 19,21, 27
Canada MariNg ACL.........covieiiieiiseeeee e bbb 1,4,20
COode Of PraCLICe ...ocvveiiee e 1,5,9-11, 16
Consumer COMPIAINTS .......c.oiieiicic e 12,13
Final Offer ArDItratioN .........cooiiiiieeece e 15
Grain TranSPOMALION .........ecveireieiie et sre et sre e 1,18, 19
Guides, PaMPhIELS ........c.coviiieeccce e 11, 13, 15, 16, 21
INtErNAtioNAl CRAITEIS ........coviiiiiiiiiie e ene s 9
I TT=] 0 ] 1o S SRSTORRTRSN 11,12
Maring TranSPOITAtION .........ccviiieii e 1,4, 20
110 o =SSOSR 1,4,20
Rail TranSPOrtatioN ........c.coiviiiiiie et nre s 14-16
RAEE SCAIE. ...t nas 18

Senior Citizen/Older PEISONS ........ccveiiieesie st 5, 10, 16
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Civil Aviation Tribunal

Authoritiesfor 1998-1990 . . ... ... 19
Average Costsfor Reviewsand Appeals . . .. ..ot e 14
AVIation COMMUNITY . .. ..ot ettt et e 16
Cases Concluded Without Hearing . ......... .. e 11
Challenges . ... 6
Comparison of Total Planned Spendingto Actual Spending ........................... 20
Consolidated REPOItiNgG . . .. ..ottt 17
Contactsfor Further Information . . ... e 21
Departmental Organization . ... ... ... ...ttt e 6
Departmental OVerVIeW . . . ... e 5
Departmental Performance . .......... i 9
Departmental Planned versusActual Spending . ........... . 20
B eCtiVENESS . . 13
External Factors InfluencingtheProgram . ... ... .. .. . i 16
Financial Information . . . .. ... ... e 9
Financial PerformancCe . . ... ... .. 19
Financial Performance OVEIVIEW . ... ... .. i e 19
Financial Requirements by Authority . .......... . . i 19
Financial Summary Tables . ... ... . e 19
FUtUrE Plans . . ... e 3
Government Department . .. .. ... 16
Historical Comparison of Departmental Planned Versus Actual Spending ................ 20
INternational ATENA . . .. ... 16
Key Results Commitments . . . .. ... o e e 12
Legislation Administered by the Civil Aviation Tribunal . ......... ... ... ... ......... 21
MaANJEEE . . . .o e 5
M ESSagE . . oot e 3
S o 5
New Filesper Fiscal Year for Past 13 Years . .. ... .ottt 15
O eCtiVES . . 6
Operating ENVIrONmMEeNnt . .. ... ... e 5
Organization Chart . . ... ... e 7
Other Information . .. ... ... 21
Performance Accomplishments . . ... ... .. i 9
Performance EXpectations . . ... ... oo 9
Presentation of Financial Information . ............. ... 9
Reviews and Appeals . . .. ..o e 11
Reviews and Appeals Concluded withaHearing ........... ... ... .. ... . ... ... ... ... 14
Reviewsand AppealsHeld DuringPast 13 Years. . .. ...t 15
Reviewsand AppealsHeld Over Past5Years . ... ... 16
SAUS Of CaSES . . . o v ittt e e e 10
Statutory Annual and other Departmental Reports . ........... ... i 21
StralegiC PrioritieS . .. o o 6
Summary of Voted Appropriations . ... 19
Total Cases by Calegory .. ..ottt e 14
VSO e 5

Year 2000 REAINESS . . ...ttt e 17
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Foreign Affairs & International Trade

Beyond Borders: Canadian Businesswomen in International Trade, 16
Biological and Toxin Weapons Convention, 27

Business development missions, 15

Canada Business Service Centres, 15

Canada in the World, 3

Canada-US Trade Relations, 23

Canada World View, 41

CanadExport, 41

Canadian Education Centres, 16

Canadian International Development Agency (CIDA), 24-26, 29, 34
Canadian International Information Strategy (CIIS), 41
Canadian Landmines Fund, 25

Canadian studies, 2, 38

Capital projects, 44

Chemical Weapons Convention (CWC), 27, 51

Child abduction cases, 37

Children in Armed Conflict, 30

Client Service Bureau, 52

Comprehensive Nuclear-Test-Ban Treaty Implementation Act, 28
Consular Assistance to Canadians, 36

Convention on Long Range Transboundary Air Pollution, 34
Convention on the Rights of the Child, 30

Corruption of Foreign Public Officials Act, 51

Cultural sector, 16, 38-40

Customs Tariff, 51

Debt relief, 24

De-mining, 25

Democracy and Deep Rooted Conflict, 29

Department of Foreign Affairs and International Trade Act, R.S.C. 1985, 3

Economic Risk Assessment (ERA), 53
Education 14, 38

Electoral observation, 4, 29

Electronic multimedia information kiosk, 41
Environmental issues, 4, 45, 50

European Free Trade Area (EFTA), 2, 22
European Union (EU), 23
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Foreign Affairs & International Trade (cont'd)

Expand Your Horizons management-by-results system, 18
Export and Import Permits Act (EIPA), 51

Export Control List, 29, 51

Export Development Corporation, 6, 17, 23

ExportSource Web site, 15

External migrations, 4

Financial Information Strategy (FIS), 46
Firearms Protocol of the United Nations

Transnational Organized Crime (TOC) Convention, 26
Fisheries, 31, 34
For the Record---The United Nations Human Rights System, 31
Foreign direct investment (FDI), 15
Foreign investment, 13-15
Foreign Investment Protection Agreements (FIPAs), 24
Foreign Service Development Program (FSDP), 44
Foreign Visitors Progam, 41
Forests, 25, 33
Free trade agreements, 2, 14
Free Trade Area of the Americas (FTAA), 15, 21, 23

G-7, 14

G-8, 2, 22, 24, 32, 34

GATS, 19-20

Globalization, 1, 4

Global economy, 4, 13, 19

Global Warming, 25

GO-Team, 14

Gross domestic product (GDP), 19

Heavily Indebted Poor Countries initiative, 24
Heavy metals, 34

Higher education cooperation, 39

Human Resources Strategy, 42, 44

Human rights, 4, 6, 30, 32

Human security, 4, 25, 26

Import Control List, 51

Indigenous issues, 29

Industry Canada’s Technology Partnerships program, 23
InfoExport, 15

Information management, 43- 44

O
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Foreign Affairs & International Trade (cont'd)

Information Technology Agreement (ITA), 20
Integrated Management System (IMS), 43, 45, 52
Intergovernmental Forum on Forests (IFF), 33
International Atomic Energy Agency (IAEA), 27-28
International Business Development (IBD), 11, 13-15
International Criminal Court (ICC), 1, 31
International Criminal Tribunal for the former Yugoslavia (ICTY), 31
International Development Research Centre, 6
International Financial Institutions (IFI), 17, 24
International Forestry Partnerships Program, 40
International Joint Commission, 6, 31

International Labour Organization, 30, 33
International Monetary Fund, 22

Internet, 14, 18, 42

Intranet, 18, 44

Igaluit Declaration, 33

IRIS project, 49

Jobs and economic growth, 4, 13, 19

Jobs, cultural sector, 40

Key Results Commitments, 11-12

Kyoto Climate Change Convention, 1, 33

La Francophonie, 6, 24

Landmines treaty, 1, 5

Links with stakeholders, 9-10

Maritime Confidence Building Measures, 27
Materiel management, 52

Mercosur, 22

Mine clearance, 25

Mines Action Canada, 26

MITNET 2000, 43

Multilateral Agreement on Investment, (MAI), 21

Multilateral trade negotiations, 19

National security interests, 4

National unity, 2

Natural Resources Canada, 33-34

New Exporters to Border States (NEBS), 16
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North America Free Trade Agreement (NAFTA), 6, 15-16, 22, 39
North Atlantic Treaty Organization (NATO), 26, 28

Northern Pipeline Agency, 6

Nuclear Safety and Control Act, 28

Nuclear weapons, 4, 53

Online international business development programs, 15

Opening Doors: Canada’'s Market Access Priorities Report, 24

Organisation for Security and Co-operation in Europe (OSCE), 26, 28

Organisation for the Prohibition of Chemical Weapons (OPCW), 27

Organization of American States (OAS), 26-27, 29

Organization for Economic Cooperation and Development (OECD), 21, 23, 39

OECD Convention against Bribery of Foreign Officials, 21

Ottawa Convention on the Prohibition of the Use, Stockpiling, Production and Transfer
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Safe-travel initiative, 36
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SchoolNet, 42

Security, 4, 45, 49

Security Council, see United Nations Security Council

Service standards, 37, 43, 48
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Signet 2000+, 43, 45
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Small- and Medium-sized Enterprises (SME) Advisory Board, 14
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Sustainable development, 25, 32-33, 45, 50

System Management Software, 43
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Universal Declaration of Human Rights, 31
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WINdatabase, 40

WIN Exports, 17

Women's rights, 32-33
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World Bank, 23
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