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What is e-business? Building a web site

E-business options Promoting your site
Examples Useful resources

“Good” practices
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' '1 E-Business... What is it?

* “Use of technology to facilitate the buying,
selling, or exchanging of products & services over
the Internet.”

* Last generation to question the need, relevance,
and importance of e-business

* Beyond online shopping

* Source: PriceWaterhouseCoopers’ E-Business Technology Forecast, 1999, p1.
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m Why E-Business?

* Enhance productivity

* Lower costs

¢ Extend reach

* Automate business processes

* Improve customer service

® Increase revenues

* Respond to new customer & competitive demands
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' l E-Business Options
1. E-mail
2. Research online
3. Do your banking online
4. Purchase online (e-procurement)
5. Build a basic web site
6. Market your company online (e-marketing)
7. Transact online (B2C, B2B, auctions)
8. Manage your customer relationships (CRM)
9. Manage your supply chain (SCM)
Canada Copyright © efuturecentre. All nghts reserved
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* Among Canadian companies:

- 32% purchase products online
- 76% use the Internet

- 31% have a web site
- 15% have an intranet

Source: The Daily, Electronic Commerce and Technology 2002, Statistics Canada, April 2, 2003,
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Kinnikinnick Foods (www.kinnikinnick.ca)
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Flagworks.com
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Agri-Trend Agrology (www.agritrend.com)
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Wills Registry (www.whereismywill.com)
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Assiniboia Livestock Auction (www.assiniboiaauction.com)
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ltracks.com

i POWERING ONLINE DATA COLLECTION
FOR PROFESSIONAL MARKET RESEARCHERS

Ity data fast with Itracks’p ed

d custom online surveys. Designed

the market researcher, [tracks onling focus
bulletn boards, and online survey solutions are used

by the world's leading market research companies.
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inroad solutions (www.inroad.net)
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City of Airdrie (https://www?2.airdrie.com/indexup.htm)
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self publishing is about CHOICE
self publishing is about CONTROL
self publishing is about COST

it's all about you...

" 100% At Blitzprirt we rmake it 2 simple &2 posszible — we dont charge &
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FOR MORE INFORMATION
CLICK HERE OR CALL 604.291.5255
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! “Good” Practices

Develop clear plan and set of objectives
Understand your market & customer needs
Outsource to a professional

Market offline & online

Talk to your users

Make the investment

Analyze the costs / benefits (ROI)

Make your approach unique / creative
Assign areas of responsibility

OCONORWN =
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i !1 “Good” Practices

10. Update your content regularly
11. Develop a privacy policy

12. Build credibility online

13. Make your site easy to use
14. Create sticky content

15. Respond to e-mails quickly
16. Measure your results

17. Plan your next steps
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1. Planning. Research.
ROI. Focus.
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What is e-business?

E-business beads us to new opporturities and new
vemards. But & ales adds e b ive ragulatory
Environments, new systems, nem secunty and contrel
iteube snd naw privacy nis. Like snpthing alés, if thase
are ok msneaed wll the petenbial oppirtunty and
rerard can turn inte & new risk for your business.

Senall o e siped enterpeises (SHES) facn the same miues 45 larger seterorses a3
they progress through the various stages of adooting computer technalogy and the

o o s s | SHEe mistaknnly balinva that,

larger bupnesses, their relative size protects them against risk or they're unamare of
potenkisl risks, This is particularly trus of e-security and privacy.

© o, Howeve.

1t all starts with figuring out yoer
stage ol e-business use:
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2. Explore legal
and security issues.
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Your Privacy Responsibilities

Guide for and to Canada's
Personal fmhﬂmn n Protection and Efectronic
ot

Commissioners
Firdings.

About This Gulde

This guide helps busmesses understand and meet the new

oblbgations under Pan 1 of the Personsl infomnsation Protection and .. .

Eloctronic Documants Act, * Pubbestures
Antrat Rpics

The Act 3813 out ground rulas for the managemaet of personal m""’m

information in the private sector Wu“_

I baksnces an indeaduals n the prvacy of personal sfornation s—'m

with the need of organizations to collect, use or disclose personal Speeches

infaermation for lagitimate husinss purposes.

The Act establishes the Privacy Commizzionas of Canada as the
ombudsman for complaints under the new law. The Commissionss
seoks whonawer possible to sohi prabloms through voluntary
comglance, ralher (han heavy-handed enforcement. The Privacy Quiz ¢ Quiz
Commisgioner invesligates complaints, conducts sudits, promaotes To nach U
awaraness of, and undertakes research about privacy matters. The o Heach Uz
Cammissionar is also the cmbudsman for complaints under the
Ervacy Act, which covers the federal puibe sector,
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3. Brand strategy.

Canadﬁ Copyright & efuturecentre. All rights reserved
mé!%q o BUSEE%@&

Siutdrecentre

o S L

i !} Strategic Brand Plan

¢ Background

* SWOT

* Key partners

* Image attributes
* Brand personality

* Key audiences (markets, demographics,
geographics, customer needs)

* Marketing (objectives, tactics, strategy, positioning)
¢ Communications (objectives, tone)
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4. Reserve domain name.

Trade-mark lookup.

efuturecentre

BUGISTER A NUW
oo

Z004/0%/23

CIRA Raard of Direstors
e or the February

25, 2004 Mmeeting are how
available.

2004/03/10

Do you wank ta be part of the
fubure of the Trterret
Cansda?

2004 /02726
Directors for Dne-Year

Term:
Three individuals ta
reprasent,

ALGISTLRLD COT-CA
T.0A DOMAN NALS  DOMAS HAMES.

Dot-ca domain names?

( ;&gﬁiw]

Finda CIRA
Certified Registrar
Board Elections

VOTE
June 17-23
2004

BLCOME & CERTEND
REGISTAA

Rmgictrare, and commarcial
sty

200470219

chive M 3

200402710

clra@
O

wIAL

oo
cocumrnts | ABIUT SIRA

DOT-CA GROWTH STRONG.

408,250

Daomain Names

Registered as of
2004-03-26

leaisl. far the private
sectar came into effec
CIRA has updated &5 privacy
policy to ensurs 1t complies
with the reew law.

[merz)

Dot-ca domain names
must glster
thraugh a certified
rraistrar.

{Q;!?‘ the steps outined
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The datanase was 35t updated on 2004-00-23

::mem. .t 1marches y rtedator.
Ciick here for Heip on Search. Heip on Fiekds. or Help on Operators
Suaich 1

Erfier Search tesd I

Selett search ekt [TM Lookup

Seorch | Pase |
Snarch 2
Select an operstor. [and 5]
ernersearcnten [
B L LT E—
Soarch 3

Select an operator: [and =]
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5. Potential partners.
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Offered by ausified snd cenifiod Adwsors.

E-Commarca First Stap

E-Businass Blusprint OreLing Pramation
Imernet Secunty 1) n the Intemat
Wb Site Planeir Distributing E-Hewshtters

b Site Eva

Group Fresentations

E-Business Web Markeling

Safe Sufing Busingss Web Sites
Internet Training for Business

Computes Basics Intemat Appic ations
Introduction 1o the Intemet Business Tools on the Ineme
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6. Web audit.
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Cool Web Design Gallery & Store
HomePages.com Templates, Tacls & Examples
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WD Website Report Card

Widcome to fhe Wibsde Report Card) This
chocklist is dosigned to help you ensure that all
style, contend and functionalty issues have bean
conzidered in the development and operation of
your Website, As Websites der in desion,
wontend and mient, some of these questions may
e o (or less) impostand 1o the effectine
aperation of pour Wabsite - 2 is up to you 1o
decide what's most impartant. All Rems, however,
should be considered a3 you develop, maintsin
and moddty your site over lene,

A your busingss grows and changes, 5o will the design of your Wiebsite. W
wncourage you 1o revisa WI's Website Repon Card fom time 1o time 1o
‘BnEWNe your site continues to meet your business needs most effectively.

Please note that the WD Website Report Caed is designed 10 help you
develop and smprove your Website from a business perspectie. WO cannot
commird, o ane wir iesponsibile far the viability or sucerss of your Website
andlar bugingss
Eppearance | Policies | Secyrty & Prvacy | Site Content
Lorporste Identify | Markating | Sales | Eunctionsliy/Ease of Use
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7. Build site map.
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8. Usability testing (prototype).
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uselt.com — Alerthox

Alertbox:
Current Issues in Web Usability

Bi-weekly column by Or. Iahob Nielsen, princisal,

Current Column
.
Email Newsletter

Get a short newsletter by amail when & new Alerthox goes online:
Youremall address: [ @0

(March 15, 20043

Privacy policy: Email addresses are never sold or given aut to anybody.
This is an snrouncements-anly list with very low volume: ore short message every two weeks.
Unsubscribe instructions are listed at the bottom of every email.

Previous Columns
Highlighted taxt indicates the most popular columns according to the log file statistics.
wmm (Mar\:h 1, 2004)
Show Continued Strength (February 17, 2004)
. Kgm_mlmg_&.um_ﬂnu (February 2, 2004)
(Jarwary 18, 2004)
ELGWME Qarwary 5, 2004)
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’ Questionnaires in Usability Engineering ﬁ
A List of Frequently Asked Questions (3rd Ed.)

Complled by: Jurek Kirakowski
Human Factors Research Group, Cork, Ireland,

L]
Cvar the years, [ have mean many questions asked about the we of guestionnarner o wability engineenng, The Lixt on
thir page & @ compulation of the questions [ have keard most offens and the annwers [ gave, should have given, or
would have given |f [had thowght of it flest.
A number of folk have green me foedback on thir documend, and they are gratefilly actnowledged below,

There ir g maultor box at the boftom ofthe page: F'will be delighted to receive mone comments, questions, or
comections.

Index of questions on this pagefuse the Back' butlon on your brevwser to get back fo tis
index)

=
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8. Content and images.
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Fonts.com hias scquired the Eyewire
domain and webste. Wrie it is In transition
w welcome all Eyewine visiters to continue

your forit shopging o Fonts.com
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9. Consistency with print pieces.

Copyright & efuturecentre. All nghts reserved.



Canada

GOVERMMENT OF ALEEATA

FRY
()3,
i
3T,
W |
£ 7
-
#wa
A,
.
S
o

]

== r— -4}
paw| HETOEHaAad SR

L D]

HE NSO D 0B 2

Copyright & efuturecentre. All nights reserved

= oD
BUSINESSLINK

Canadi

GOVERMMENT OF ALEERTA,

10. Slicing up graphics.
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10. Programming.
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11. Upload to server.
Testing.
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12. Usability.
Measuring results.
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13. Promote traffic.
Optimize for search engines.

Canadi

GOVERMMENT OF ALEEATA

Members Arca ¥

> Enter Here

searchenginellatch com

The source for sgarch emgine marketing

Soalaging

Search Engine Forums Spotlioht
March 26, 2004 - Links to this weak's
topics from seanch angine forums across
the web: Yahoo Mike Answars More
Quastions - Lsing Google Search As Your * L
‘website Search? - Client's Site N i-
Dusapr:feared ﬁr'nm 'Lahuc_rn-‘ Man ‘Googles' * AuRuEta S,
vimself, Sues for Libel - The Scoop on 7 Sutuber 27 Eon T
Multiple Google AdSense Ad Units - Client * R8samher 13 - 16, 2004 Chica. L

‘Wanks Record of 0ld Lawsuit MO\'Ekﬂ >> Search Englne Watch Marketplace

Down in Rank - See Your Web Rank on -

‘Yahoo Beta Toal Bar I’ Trellian Coi |
UARANTLLD indupign gl Eind guality braffic and seles

Lear

Dapartmants
ch Engine Suber

0 - 21, 2004 Tokyo, Ja0sn
2, 2004 Toronto, C

gl s

0 Zan Joge, L4

Q04 Shockholm

Engine Report Newy Look In July, Neyy Search Engine AR 030811
Later. Savs MSN
Fr—— arch 25, 2004 - MEN
- g for it

i
s pand placemant b -
@ will ot comntide with thiy Gon lgk
Launch of new underlying technology.
and thie future paid indusion a8 MEH is

= Gite Info

Advertising Info

sGur sharch
xith Masnenn, cormn

Unkkash thi Bauenue Potential

Abowt The Site undergoing active dobate. =
- BruceCrav.com
e Hap Ranking the Quality of Gnline News h
Esarch Enging Optimization
March 24, 2004 - How good are the Tools and Sericas

> Search

4,500 news sources from around the ———— - 1
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Web Marketing Today*
[t o) (e sk (- Rochs | B

we Search Cansulting  Pro

Web Mark

[ Detabass |

eting Today’

e The Web Marketing Checklist:
[ @ 29 Ways to Pr Your Websi
Member Login
by Dr. Ralph F. Wison, E-Commarce Consultant

Brovwrse Aticle. Web Marketing Today. lsse 125 June 4, 2003
Categories

This article firrt sppesred in iWeb Mydkebing Foder, Irsus 33, Dacembar 1, 3357, Ax
Pa— ans of gur mart gapuler arsdas, it has been recanty revired snd updated
Anciey

Haw can you wl more visitors to your website? What

i can you do to stimulate traffic? Here's a checklist of 29

items you need to congider. Mary of these youTe

probably dong already; others you meant to do and

forgat abaut; stil others you'va rewver heard of. Of

course, a great deal has been written about this, You'll CisdmPC
find Inks to thousands of articles on site promation in ]
our Wb Marketing Info Center e

{www. witkanweb.com/webmarket). While we're not breaking any now
Hame ground hera, we've triad to summanga some of the most mpartant
= - techaigues.
Regearch Boom N
‘Basic Search h st
Advanded Srch

“Login Thee most important sirategy is o rank high for your preferred wards
‘Logaut an the main search engings. Seanch engines send robat "spiders” 1o
‘Web Comeerce  index the content on your webpage, 5o lot's bogin with steps to
Toda: prepara your webpages far optmal indesng.

Pt Sbasin
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Working Together to Promote E-Business!

®* The Business Link’s E-Future Centre
(www.e-future.ca)

® (Canada-Saskatchewan Business Service Centre
(www.cbsc.org/sask)
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