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iA pasear!

(Sabe que...?

(Qué es el negocio electronico?
Planeacion

(B2B vs. B2C?

S reglas a contemplar?
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iA pasear!
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Visitenos al
100-10237 104 Street NW
a unas 5 cuadras del Shaw Centre

Tel: 780.422.7722
Internet: www.cbsc.org/alberta
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Recepcion

- Inscribase en una de nuestras
conferencias

- Compre algunos libros

- Pida detalles sobre eventos
venideros
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E-Future Centre

- Destino clave para informacion
sobre el negocio electrénico en
Alberta (1 800 272.9675)

- Especialistas amables

- Sitio web repleto de

recursos valiosos
- 11 Mini E-Future Centres
- Student Connection Program

Conéctese @ www.e-future.ca.
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Centro de Informacién

- Especialistas en proyectos
empresariales

- Recursos extensivos

- Centro provincial de llamadas

- Fuente conveniente de programas
y servicios gubernamentales para
empresarios

Canada Copyright & efuturecentre. All nights reserved
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Biblioteca premiada

- Mayor coleccién de libros para
empresarios en Alberta

- Servicio a la clientela premiado

- Bases de datos, revistas,
computadoras, materiales de

referencia, y dulcitos
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Conferencias para las
pequeiias empresas

- Esoja un tema, sea cual fuere...
- Presentaciones gratis durante
el almuerzo
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¢Sabe que...?
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® Mas de dos-tercios de los detallistas basan su éxito en
linea por medidas equivocadas, pues no no incluyen las
ventas tradicionales que su sitios web generan.

Fuente: Jupiter Media Matrix (www.jmm.com)

De Selling Online, Jim Carroll & Rick Broadhead, 2002
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® (Casiun quarto de los adultos canadienses hacen tramites
bancarios en el Internet.

Fuente: NFO CFgroup (www.nfocfgroup.com)

De Selling Online, Jim Carroll & Rick Broadhead, 2002
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® Mas de 4,8 millones de canadienses haran compras de
consumo por Internet. En 2001, eran 2,5 millones.

Fuente: Yankee Group (www.yankeegroup.com)

De Selling Online, Jim Carroll & Rick Broadhead, 2002
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® El 65% de usuarios del Internet dicen que es imperativo
que los sitios web tengan un acuerdo de privacidad.

Fuente: Consumer WebWatch (www.consumerwebwatch.com)

De Selling Online, Jim Carroll & Rick Broadhead, 2002
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® Imagenes grandes en su sitio web es el rasgo mas factible
para aumentar la probabilidad de una compra.

Fuente: Pric oopers (Www.p com)

De Selling Online, Jim Carroll & Rick Broadhead, 2002
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® Dos-tercios de consumidores femeninos dicen que no
haran una compra grande sin haberla investigado en el
Internet de antemano.

Fuente: IDC (www.idc.com)

De Selling Online, Jim Carroll & Rick Broadhead, 2002
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® Ventas totales de negocio electronico en Canada:

- $13,7 billones
(un aumento del 27,2% desde 2001; un aumento del 46%
en 2001; aun el 0,6% de ingresos totales operacionales).

Fuente: The Daily, Electronic Commerce and Technology 2002, Statistics Canada, April 2, 2003,
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¢ Comercio empresa-consumidor en Canada = $3.7 billones
Comercio interempresarial en Canada = $9.7 billones

Fuente: The Daily, Electronic Commerce and Technology 2002, Statistics Canada, April 2, 2003,
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®  Entre las empresas canadieneses el:
- 32% compra productos en linea
- 76% usa el Internet
- 31% tiene un sitio web
- 15% tiene un intranet

Fuente: The Daily, Electronic Commerce and Technology 2002, Statistics Canada, April 2, 2003,
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¢Qué es el negocio
electrénico?
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L §  iQué es el negocio electrénico?
®*  “Esel uso de la tecnologia para facilitar la compra, venta,
e intercambio de productos & servicios por Internet.”*
®  Se extiende mas alla del B2C
*  Esta sera la tltima generacion que pondra en tela de juicio
la necesidad, relevancia, e importancia del negocio electrénico
* Fuente: PriceWaterhouseCoopers’ E-Business Technology Forecast, 1999, p1.
' anadﬁ Copyright £ efuturecentre. All nghts reserved
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' E éPor qué el negocio electrénico?

® Bajar costos & aumentar ingresos

®* Megjorar la productividad

®* Extender nuestro alcance

®* Responder a nuevas demandas de consumo y de la
competicion

®  Automatizar procesos y operaciones

® Mejorar el servicio a la clientela (conveniente)

® Fortalecer relaciones con socios
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L !} éAplicaciones de negocio electrénico?
1. Correo electronico
2. Investigacién del mercado
3. Compras de bienes en linea (mercados electronicos)
4. Sitio web
5. Ventas en linea & subastas (centros de comercio en linea)
6. Tramites bancarios en linea
7. E-marketing
8. Gestion de relaciones con la clientela (CRM)
9. Gestion de la cadena de suministro (SCM) y
planeacion de recursos (ERP)
Canadi Copyrght & ehuuracentre, Al ights eserved
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' §  “El negocio electrénico es sélo para
L los técnicos...”

® Naturaleza interdisciplinaria:
- Gestion
- Mercadotecnia & ventas
- Derecho mercantil & la ética
-  Finanzas & contabilidad
- Operaciones
- Sistemas informaticas
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Sigue siendo el negocio...

mmmmmmm All nights reserved.

efuturecentre

Planeacion

mmmmmmm All nghts reserved.
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L !} ¢En qué fallan los detallistas en linea?

1. Un plan de negocios poco realista

2. Bajas rentas que conducen a pérdidas

3. Gastadeo excesivo en la mercadotecnia

4, Expectativas poco realistas

5. Ignorar lo caro que puede ser establecerse en linea
Canada e R R e
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Competicion intensa

Vista apartada de lo que mas importa

6
7. Falta de diferenciacion
8
(rentabilidad, margenes brutos, flujo de capital)
9

Falta de apreciar que el Internet consiste en
otro canal nada mas
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éPues en donde empezar?

® Planeacion y estrategia
- (Objetivos?
- (Andlisis de sitios web?
- (Mapa del sitio web?
®  Buscar en donde hospedar el sitio
- (c.elec & espacio de web)
® Registrar un nombre de dominio (CIRA.ca; ICANN.org)
® Buscar a un disefiador/programador (;0tros socios?)
- (Qué criterios se deben buscar?

* Implementacién & mantenimiento

® Plan de implementacion

®  Plan de evaluacién

Canadi
Abera
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L !1 Un plan de negocio electrénico
® Descripcion ® Requerimientos
®  Propdsito(s) ® Plan de evolucion
® Investigacion y Logistica
analisis del mercado Localizacién

Plan financiero

opyright © efuturecentre. All nghts reserved
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éSocios posibles?

® Proveedor de servicio de Internet
® Sitio web anfitrion

* Disenador de sitios web

® Programador de sitios web

® Experto en negocio electronico

®  Programador de bases de datos

®  Experto en seguridad
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éSocios posibles?

¢ “Ciber-abogado”

¢ Banco

® C(lientes y socios actuales
®* Nuevos “intermediarios”
® Pasarela de pagos

® Mercado electronico

Copyright
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B2C...entre bastidores

Sitio web anfitrion/ISP

DNS  E— Pasarela de pago
_/
YA
Buscador | Banco
Cortafuegos Ei
Base de datos
® Certificado de seguridad (SSL)

Canadﬁ opyright © efuturecentre. All nghts reserved
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B2C vs. B2B
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§ Conceptualmente...
B2B 2C
Fabricante / Distribuidor Detallista
Socios Consumidores
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® (Cantidades / unidades de productos
® Opciones de envio

® Meétodos de pago (orden de compra / factura / tarjeta de
crédito / alternativas)

® Relacion con el cliente (aprobacion a participar)
® Interface de usuario (rapidez / busqueda)

®  Gestion del flujo de trabajo

® Mercados de compra y suministro
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Centro comercial electréonico &
Proveedor de aplicaciones (ASP)

ASP / Mercado electronico

Detallista / Fabricante /
Distribuidor

Consumidores

opyright £ efuturecentre. All nghts reserved
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Opciones para vender en linea

1. Servicio basico en el Internet que le permita crear
una tienda electronica

Software basico
Mercado electronico o centro comercial

nalb el

Software avanzado

Copyright £ efuturecentre. All nghts reserved
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' !'1 6 elementos bdasicos
1. Especificar nombre de la tienda y datos
2. Definir categorias de productos
(descripcion, precios, SKUs, descuentos, imagenes)
3. Escoger el layout y disefio
4. Determinar detalles sobre los impuestos y
métodos de envio
5. Incluir formas de pago apropriadas
6. Establecer conexion entre sistema y el banco
y la pasarela de pago
Canada e R R e
Abeina o0
SoNERET o RiEEATA BUSINESSLINK

CluLurecentue

Peace Northern Alberta Canada

CountryMarkete.com

The Peace Region E-Commerce Project

The sole purpose of this site and services is to promote E-Commerce

and Internet activity among all businesses in the North West region of Alberta.
Services

Shopping cart services that can be hosted an any website
Sponsored Digital Certificates

128 bit Encryption and Security for form processing
General and specialized web hosting

Free counseling far any business located in the region
Trainitg wa public sessions

_l‘r\'rllmiﬁ

Authentie

Important Links in the region for other projects.

Hegional Expertize Database (& self registry to list and categorize expertise in the region)
Morthernvisitar. Cam [ Regional Tourism infarmation)

SMEDA. Cam [ Cammunity Futures office)

PREDA { Peace Region Economic Development Alliance
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canadashopc Become a

_ one dot shopping! merchant today!!

welcome to one dot shopping!

categories ) J— @op 5 Sellers
* Art & Crafts '-/6”“# ‘()/ ——
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g H 1. French Roast
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* Babies & Children L Green Gables Alfred Sung Grind:Whole Bean
* Bath & Beauty :

2, 4 Star Gourmnet,
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+ Callectibles Dolls an"l_ 4. Full City Deluxe
+ Electronics Accessories i Grindshale
i 5. Costa Rican
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« Gifts
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Accommoda
skiing & Winter Fun
Scenic Road Trips

National % Provi

Outdoor Adventure

Learning Experiencas
Agricultural ience:

This Train's Destination: Nostalgiaville!
Whether it's snow capped mountaintops you see
out your windaw or the endless sea of golden

wheat, train travel offers an unmatched perspective

on Alberta’s unmatched beauty. ... more

Spas Re-Charge Visitors—Alberta’s Other

Energy Industry

Matural, spiritual "spas” have been tucked in the

crevices of Alberta for centuries, It's just that we
called them haot springs. ...more

Win a Trip to Alberta with Terri Clark
Enter for your chance to meet Terri Clark and see
her live in concert, ...more

Weather

About Alberta

Photo Album

Travel Media

Trawel Trade

Meating Planner
Ways to Get Here
Just for Kids

Tell Us What you Think

Site Map
Contact Us

=1

Lh

American Flags
Canadian Flags

Flags of the World
Seasonal Banners
Specialty Flags
Custom Flags and Banners
Hardware

Flag Facts

Flagworks International
Flagworks Gallery
Flagwear

Souvenirs

Promotional Items
Corporate Clothing
Corporate Stores
Specials
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» Programs & Products

» Agri-Trend Agrology Ltd.

Agri-Trend Farm Forum

i Event

What Farm Clients Have To

> Say

3 Welcome To Agri-Trend

&gri-Trend Agrology Ltd is an independent knowledge-based firm that
designs professional agronomic and business growth stratsgies for

farrmsrs, agronomnists and retailsrs. Winner
Agri-Trend Agrology..." THE SCIENCE OF GROWTH™

Qur mission is "to build the most credible, independent agronomic ALoEr @ s
consulting firm in Morth America by providing profitable leadership to our P

clients."

Farming is big business and continues to increase in camplexity ., E-Business O

The Year

Agrivalue

Dur expertise lies in the development, design and implementation of
professional nutrient managerment plans with a focus on soil chemistry,
plant physiology, crop nutrition and environrmental sustainability .,

Jan, 8 2003

Mike Carr Joins as Agri-Coach for Western

Saskatchewan
Dec, 12 2002
Dec, 4 2002
Sep, 30 2002

Announcing Agri-Coach Darwin Kells
Agri-Trend Wins E Award!

Agri-Trend Offers Bioassay Testing for Herbicide

HOME

REGISTERED USER

ALL ABOUT WILLS
AND ESTATES

MISSING WILLS
BULLETIN BOARD

FAQs
PRIVACY POLICY
CONTACT US

SITE MAP

i)

the\Wills Registry

et el et i

| DID YOU KNOW .. there is a
new baoak, Food for Though
BEringing Estate Planning to
Life, your recipe for peace
mind, by Jean Blcklock Jud
Miyashiro and Susan Murph
readable and entertaining
now available at Indigo

| Books?

we Wills Registry

"where there's a will, there's a way to find it."

The wills Registry is a simple and inexpensive way to protect your
will from loss and save your heirs from a long and costly search, This
Reqgistry lists people's names and the locations of their wills without
including the content of any wills,

"My mother left me the name of her lzwyer, but he had retired and his practice has been sold, twicd
The will was eventually traced to an office in Miarmi” - Indira
Delzp! 36 months, Cost: $4,429,

Why register?

I.  For $35, your heirs will have immediate and accurate directions to the location of your wil

II. If you update or change your will, you or your lawyer can simply amend the registry
infarmation and your and your heirs will be directed to the latest document,
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Engineering Earth's Development.
Preserving Earth's Integrity.

Golder Assaociates is a premier name in global consulting,
specializing in ground engineering and environmental science
Our 3,000 dedicated staff, who understand client needs and focus
an long-term relationships, have made Golder ane of the most
trusted and respected names in professional services, actoss si
continenits. Founded in 1860, Golder has earned a

solid reputation based upon the excellence of our professionals
and the success of our clisnts.

Behind every project is the expertise of Golder's global network, a
composite of engineers, hydrogeologists, aeophysicists,
geologists, environmental scientists, chemists and information
managers, to name a few, e have completed assignments in
over 140 countries, and hetween us, we speak mare than 35
languages. Our focus is on delivering the best services and
solutions to our clients --dealing with their businesses as if they
WEFR DU 0w,

Read the latest = View Golder's =

related web sites

Technicall,
Speatking

[[Golder Recaives 1.5, Federal Contract
[ @older in Top 15 eest Places to work

[ msm Engineering Joins Golder

[ #ward-winning Remediatian..,

[ eHP Joins Golder

[ saider named Gne of the Bast SE Fims

GOLDER Offices
Selecta Region >

client benefits wendor benefits GPO benefits about ORMEDX register

As of right now,
Ormed clients have used the ORMED X portal to process
1882 E-Commerce transactions

worth more than $4,347 265.




QUESTIONS ARE GOOD.

ANSWI%%S ARE BETTER.

May We Help You? Energy Information & Tools Corporate
Residential Customers /°\ Customer Service 6 About ENMAX ’°:
Business Customers Tips & Tools Financials ’°
Landlords & Tenants Outages & Electrical Safety| Careers /°:
Builders & Develapers About Your Meter @ Media Room ’°\
Energy Retailers Getting Power Service () Community Partnerships ()

Load Profiler

Check GET 2 MONTHS ENERGY|
Bnl:‘::’; Energy Education by ENMAX, F R E

Teachers & Kids

About AEDESS | Contact Us | E-Business | E-Learning | Self- Management

Enhanced Support Services Marketing | Partnerships | Projects | Resources | Training
Home

Alberta Entrepreneurs with Disabilities
E-Business Toolkit

The E-Business Toolkit is designed to be a comprehensive toolkit that provides key tools and infarmation to
entrepreneurs with disabilities wishing to develop an online business or career. It is designed to significantly reduce
the need for entrepreneurs with disahilities to perform multi-source searches to access the information they require
in a format they can use.

@ ¥irtual Entrepreneurship

Tools for Developing an E-Business Proposal

¥irtual Employees

Tools for Starting a Career as a Virtual Empioyee

¥irtual Employers

Tools Related to Becoming a Virtual Employer

Home Office

Checkpoints for Setting Up a Home Office
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Airdrie

Virtual City Hall

Ta¥
cerdif®

Order Property Tax

Property Tax 5
Property Assessment Certificate (fax-bacl

Information T i P Sharth

W ormation roperty Searc]
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AWVELE
Utilities Eecreation
EAD's Fixst Time User Senuiiy And Privace
braim Heme JAN. 1503 Infurnaiion Infamation

QUICK SEARCH

ADVANCED SEARCH

august, 2001

: |

DOWNLOAD ZONE | SEARCH

SEARCH RESULTS: monopoly

STORE | MY ACCOUNT | ‘? | DIAL AN ARTIST
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Camier eats competition
By: Bruce Mackinnon
2002-01-10

Federal bailout helps Air

David Collenette tries to

ontrol aggressive Air
Canada

Eoy Petersan
2001-12-10

By:

Canada seen to have

P
R
b~

Air Canada considered

predatory
By: Malcolm Mayes
2001-12-08

_ 5l
Canada is low on fighter

Monopoly money and

iets but may have

Canada get back on track
Byt Michael De Adder Disney passports planes
2001-10-15 By: Bado Byt Bruce Mackinnon
2001-10-01 2001-09-28

S— -

To make Monopoly
cheaper, creators will use
Canadian money
By: Graham Harrop
2001-09-18

Robert Milton and Air
Canada lose playing
monopoly solitare

By: Rou Peterson
2001-08-07

Air Canada is bigger
aidine with bigger screws
By: Michsel Zsharuk
2001-01-25
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iPromocioén de
su sitio web!
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® 8 Para empezar...
¢ Sencillo
®* El contenido es la clave
® Resolver un problema
® Cargarapido
® Destinado a un mercadometa definido
® Diseflo funcional
®* Navegacion eficaz
® Seguro / acuerdo de privacidad
Canadﬁ opyright £ efuturecentre. All nghts reserved
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o ™ BUSINESSLINK
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m Pistas para los motores de busqueda

® “TITLE”: Se deben de consistir en unos 60 caracteres

que incluyen unas palabras claves

¢ “KEYWORDS”: No mas de 15 a 20 palabras claves
* En qué orden se apareceran las palabras claves?
® Presente su sitio web a los motores de busqueda

uno por uno
® Incluya las palabras claves en su contenido
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internet.com

Recent Articles

Google AdWords:
Sublime Poetry?

Google Tops In
“Search Hours" Ratings

Keeping Current with
Search Engines, concluded

Lycos "Sultan of
Search” Aaron Schatz

Learning From
from the Lycos 50

The Bumpy Road To
Maximum Monetization

LookSmart Changes

internet.com

Search Engine Submission Tips
This area covers search engine registration
and submission tips, such as using meta tags,
improving placement and how to submit URLs.

Web Searching Tips
Learn how to search better and how major
search engines work from a searcher's perspective

Search Engine Listings
Find major gearch engines, meta search engineg,
news search engines and mare

Reviews, Ratings & Tests
Find reviews, see which search engines are
muost popular or check out tests and statistice.

Search Engine Resources
Ifit is related to search engines in
some way, you'll find it here

Become A Member!

Search Engine YWatch members
get an exclusive newslatter
and access to premium content
about search engine marketing,
Click Here To Learn More!

Our premier conference about
search engine marketing comes to
Sydney on June 11 & 12
Singapore on June 17
San Jose on Aug. 12 & 13
Munich on Oct. 17 & 18
Dallas on Dec. 11 & 12

Free Newsletters!
Ower 150 000 readers depend on
aur free newsletters to keep up
with search engines. To join them,
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SLEEPWEAR CLOTHING HOSIERY SWIM GIFTS SALE BEAUTY BOUTIQUE
—

Wielcome. Register/ Sign in

SEARCH SIGN UP FOR E-MAIL | CUSTOMERSERVICES | YOURACCOUNT | SHOPPING BAG

Tap Ten Bra Taps & Dresses

Shop By Callestion Cotton Poplin

Shop By Stie China Chic
Yogamear

SV M-

- SAVE 209%-50%

SELECT STYLES FROM
THE MIRACLE BRA™ SWIMWEAR,
BODY BY VICTORIA* AND MORE.
SLEEPWEAR
SALE »

» SHOP THE SWIM SALE

= .
B, 4
CLOTHING , 'L‘
SALE »

» FREE SHIPPING & RETURNS ON US. DRDERS OF $100 OR MORE CLICK FOR DETAILS,
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Full Coverage
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Top Story

Eush Was Wamed of a bin Laden
Flot

- ) Wed May 15,1114 PM ET. (AF)
- Temeniem & Sept || Atacks WASHINTTON (AF) In the waeks bafore
. Eacon Collapes the Sept. 11 altacks, Presudent Bush was
] told by 11 5 inteligenee that Osama bin
- L9t Bmngham Chusch Laden's termcrist netwark might hijsck
Bumbing Amemc lanies, promplng the Lo isgue a prvale
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Wednasd ) Eul Covers
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More Top Headlines:
+ Pawell Weleames Arafat's Promise . (AF)
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54 TODAY. NPE, Pie
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l’nlrl_'l"“l Desktop Software for Windows
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developers  community  campany

Lol 4.2 F

= Palm Desktop 4.0 synchronizes with the
PalmPilot, Palm m100 handheld | I.lm
1L series, Palim v series,

Paim v
“n"; OM ﬂm mwﬂ $enes hiﬂf'aw'

w 8 MB RAM msnimem (84 MB
238“&!\401 required for Wirdows

* 20 MB available hard dok space

Im Desktop Software Ililrii.. rour
v and your Palm ‘ndnaid ca
mgether uaml-ﬂl! Tou'll e able u NMF
arganise, sdit, view and back up your dats saver
and fastar. Toull also get to take advantage of &
fresh new user interfoce with useful new views,
timesaveng lostures, maroved securdy and now
ways to thare, send, and receive nnimmn and
address book information,

Features include:

Clegant User Interface - View, find, sort
and edit records mare efficiently with our
new user witerface,

wiard and vLal Support - Smd friends
and associates business cards
appurtments slectrameally s vcanl or vCal
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SIULUrecentre
L !} 5 reglas para el éxito en los negocios
1. El producto o servicio debe de ser apropiado para el
mercado actual y ser algo que la gente necesite, quiera, y
que esté dispuesta a pagar.
© 2000, The 100 Absolutely Unbreakable Laws of Business Success, Brian Tracy.
Canada e R R e
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E 5 reglas para el éxito en los negocios

2. Hay que enfocarse en la mercadotecnia, ventas, y
generacion de ingresos en toda la empresa.

* La falta de no enfocarse inicamente en las ventas es la
mayor razon por el fracaso de un negocio en cualquier
economia.
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L !} 5 reglas para el éxito en los negocios
3. Tener sistemas eficientes de contabilidad, inventario, y

control de costos.
* La falta de control de los costos operacionales y la
administracion interna es la razén #2 para el fracaso de un
negocio.
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' 'l 5 reglas para el éxito en los negocios

4. Tiene que haber una direccion y enfoque bien
establecidos y un alto nivel de sinergia y colaboracion en
equipo entre los gerentes y el personal en la organizacion.
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5 reglas para el éxito en los negocios

5. La empresa nunca debe de dejar de aprender, crecer,
inovar, y mejorar.
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