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CBC | RADIO-CANADA HAS AN
OBLIGATION TO REPORT TO
CANADIANS ON THE FULFILMENT
OF ITS COMMITMENTS. THIS IS
ACCOMPLISHED USING A VARIETY
OF COMMUNICATION CHANNELS
AND VEHICLES. 

OPEN AND
TRANSPARENT
FOR EXAMPLE, CBC | RADIO-CANADA ACCOUNTS FOR ITS ACTIVITIES THROUGH THE
MINISTER OF CANADIAN HERITAGE TO PARLIAMENT, THROUGH ITS ANNUAL REPORT
AND CORPORATE PLAN SUMMARY; TO THE CANADIAN RADIO-TELEVISION AND
TELECOMMUNICATIONS COMMISSION (CRTC) THROUGH YEAR-END REPORTS AND
ANNUAL FINANCIAL RETURNS; AND TO STAKEHOLDERS THROUGH ONGOING DIALOGUE
AND INTERACTION AND CBC | RADIO-CANADA WEBSITES.
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Here are examples of reporting instruments:

� ANNUAL REPORT OF CBC | RADIO-CANADA TO THE CANADIAN RADIO-TELEVISION AND

TELECOMMUNICATIONS COMMISSION (CRTC) 

� CBC | RADIO-CANADA CORPORATE PLAN AND CORPORATE PLAN SUMMARY

� CBC | RADIO-CANADA ANNUAL REPORT

� AUDITOR GENERAL SPECIAL EXAMINATION REPORT

� AUDITOR GENERAL ANNUAL ATTEST AUDIT

� ANNUAL REPORT TO THE DEPARTMENT OF HUMAN RESOURCES AND SKILLS DEVELOPMENT

CANADA (HRSDC) EMPLOYMENT EQUITY

� IMPLEMENTATION OF SECTION 41 OF THE OFFICIAL LANGUAGES ACT REPORT

� PUBLIC ACCOUNTS OF CANADA

JOURNALISTIC STANDARDS AND PRACTICES

CBC | Radio-Canada has an extensive code of Journalistic Standards and Practices and solid editorial control

mechanisms to guide its employees and to ensure that those working on its programming remain balanced and

accurate in their on-air perspectives and reporting. Complaints from the public that are not resolved at the

program level to the satisfaction of the complainants are examined and dealt with by the Corporation’s two

independent Ombudsmen, each of whom is completely independent of CBC | Radio-Canada programming staff

and programming management and is reporting directly to the President of the Corporation and, through the

President, to the Corporation’s Board of Directors. The role of each Ombudsman is pivotal in strengthening the

national public broadcaster’s accountability and transparency to Canadians. The Ombudsmen can be reached at:

The Ombudsman, English Networks, CBC | Radio-Canada, PO Box 500, Station A, Toronto ON  M5W 1E6

(ombudsman@cbc.ca); and Bureau de l’ombudsman, Services français, CBC | Radio-Canada, CP 6000, Montréal

QC  H3C 3A8 (ombudsman@radio-canada.ca).

CODES OF CONDUCT

CBC | Radio-Canada employees at all levels and across the Corporation are expected to adhere to policies

governing their behaviour in such areas as: conflict of interest and ethics; whistleblowing; official languages;

harassment; and political activity. A selection of the Corporation’s Human Resources policies is available for

viewing online at: http://www.cbc.radio-canada.ca/docs/policies/index.shtml.




