I * I Financial Consumer Agence de la consommation
Agency of Canada en matiére financiére du Canada

Fast Facts
(October 24, 2001 — March 31, 2006)

FCAC AT A GLANCE

Established: October 24, 2001 (FCAC Act proclaimed)
Commissioner: William G. (Bill) Knight
Staff/Budget: 39 employees; annual budget of $8.1 million (fiscal year 2005-06)

CONSUMER INFORMATION

Total number of consumer CoNtacts WIth FCAC .......iee e eeas 102,987
Total NUMDET Of WED SITE VISITS...uuuiiiiiiiiiiiiee ettt e et e e e eaabaas eaees 1,646,448
Total number of publications downloaded and distributed since April 2002.......................... 1,419,853

COMPLIANCE INFORMATION

Cases
Total NUMDET Of CASES OPENEM .....ecei it e e e e e e e e e s et aeeeaeeesssnreereeeeaaanes 4171
Total NUMDEr Of CASES ClOSEU.........iiiiiiiiiie e 3,770
Total number of violations determined (may be more than one per Case) .......ccccceeevvviiviiiieeeeeeniiinns 120
Total number of Letters of Reprimand issued (may cover multiple violations) ...........cccccvvvveeeeeiiiiinnns 53
Total number of Notices Of Violation iSSUEM............euiiiiiiiiiiiiiiiic e e e eanes 12
Failure to comply with Cost of Borrowing Regulations............ccccoecuvviiiiiieiiiiiiiiiiiiee i 7
Failure to comply with Notice of Branch Closure Regulations .............cccccoveeiiiee e 1
Failure to file complaint ProCEAUIES. ... it e e e e e e e 1
Total number of Compliance Agreements CONCIUAEM ...........uuvvviiieiiiiiiiiiiee e 3

Total number of letters of non-compliance issued relating to codes of conduct and public

[oo] 0010 1110 11T 01K OO PP PP SR PPUPPR R TPPPPP 47
AcCCeSS t0 BaSIC BANKING SEIVICES ...uuuiiiiiiiiiiiiiiiiie sttt e et e e e s snbbraeeeae e s 26
Canadian Code of Practice for Consumer Debit Card ServiCes .........ccccceeeiviiiiiiieeeee e, 6
CBA Code of Conduct for Authorized INSUraNCe ACLIVILY .........coveeviiiiiiiiieee e 2
Zero liability policy 0N Credit CArdS ........oo.vveeiiiiie e 8
LOW COSE ACCOUNES ...ttt e e ettt ettt e et e e e e e st e e e e e s s b e e e e e e e s s asnrre e e e e e e s 1
Other public COMMITMENTS .......eiiiiieiiie e e e s e e e e e s nnbaeeeas 4

The Financial Consumer Agency of Canada (FCAC) ensures compliance with the consumer protection
laws that apply to banks and federally incorporated trust, loan and insurance companies. FCAC also
provides consumers with accurate and objective information about financial products and services, and
informs Canadians of their rights and responsibilities when dealing with financial institutions.
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Media Contacts:

Christina McDonald, Communication Officer, Tel: (613) 941-4168, e-mail: mcdonald.christina@fcac.gc.ca
Martine Bélanger, Communication Officer, Tel: (613) 941-8982, e-mail: belanger.martine@fcac.gc.ca
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