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Group Lodging Operations 

Course Sponsor:      
    Justice Institute of B.C. - Emergency Social Services Training 

  
Target Audience:      

 Group Lodging Managers, Group Lodging Workers, Resource 
Provider Coordinators (Lodging) 

  
Course Description:   
          Duration: 1 Day 

ESS team members who have group lodging responsibilities will 
learn how to adapt facilities to dormitory type accommodation for 
people displaced from their homes during a disaster. The workshop 
content includes both planning and operational tasks and will 
provide participants with the knowledge and skills required to 
work in or manage a group lodging facility. 
 

Course Objectives:      
Upon completion of this course, participants will be able to: 

 Identify the key functions and/or services of the group 
lodging facility 

 Identify group lodging planning tasks 
 Identify group lodging operations tasks 
 Address challenges that may arise in a group lodging 

facility 
Prerequisite:     

 Introduction to ESS 
 Reception Centre Operations  

 
Type of Instruction:      
    Lecture, group discussion, small-group work 
 
Class Size:       
    10 Minimum, 24 Maximum 

 
Course Location:          
    In your community or neighbouring community 
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Course Availability:   

ESS Directors should contact the Emergency Management 
Division at the Justice Institute to request this course in their 
community.  

     
Point of Contact:       

   Emergency Management Division 
   715 McBride Blvd. 
   New Westminster, BC V3L 5T4 
   Phone: (604) 528-5790 
   Fax: (604) 528-5798 
   E-mail: emd@jibc.bc.ca
   www.jibc.bc.ca/emergency/f-emergency.html
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