February 2000 Rationale for Quality of Service

Indicators not met in February

Indicator 1.5 – Access to Business Office.

Indicator 2.1a – Out of Service Trouble Reports Cleared within 24 Hours.

Indicator 2.2a Urban Repair Appointments Met.

Indicator 2.2b Rural– Repair Appointments Met.

Indicator 2.5 – Access to Repair Bureau.

Indicator 2.6 – Competitor Repair Appointments Met.

Explanation of Substandard Performance: 

One of the factors for the results would be the new dispatch system, which is causing some problems, related to use of the system.  These problems will resolve themselves over time.

The training of new installers for part of February reduced response and turnaround. Training should be completed by the end of March therefore by April the results should improve. 

