December 1999 Rationale for Quality of Service

Indicator 2.6

Indicator 2.6 – Competitor Repair Appointments Met.

This is the same measure used for 2.1 and 2.2. There is no specific measure created for Competitors.

Indicators 2.2A and 2.2B
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Repair Appointments Met - Urban

Explanation of Substandard Performance: 

A number of factors in the Moncton area impacted the results including moving to the new Oasis system for dispatch as well as being short staffed.  Five new people are expected to come on board in the January time frame.

Repair Appointments Met - Rural

Explanation of Substandard Performance: 

In the Cambellton area there was an injured technician and an Outside Plant Module was experiencing trouble which resulted in a higher than normal number of repair calls.

