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Canadian telephone systems are controlled by an array of sophisticated network management tools.  In times of an emergency, severe overloads occur, selective call blocking could be applied, or similar restrictions that could limit the effectiveness of an emergency officer to obtain dial tone and dial out.  It is for this reason that we would like to ask for your company’s assistance and support to overcome these limitations during emergencies when Canadian lives and property could be in peril.


Industry Canada’s Emergency Telecommunications Branch has been managing an Internet tool that Municipalities, Provincial and Federal Governments and some Non Government Organizations (NGOs) have been using to identify essential user phone numbers. Telephone companies also have access to this Internet site via an account and password and extract from it, phone numbers identified for them.  Telephone  companies are using this information to provide three levels of services to essential users:

• Priority Access for Dialing (PAD)

• Line Load Control (LLC) - used under extreme overload conditions

• Priority Restoration

             To-date, telephone companies have been providing these services free of charge for over thirty years, and Industry Canada would hope that new Local Exchange Carriers will also agree to participate in providing these services to emergency (essential) users.


Should you require additional information on this service you can obtain them by visiting our Industry Canada Web site at: 

http://spectrum.ic.gc.ca/urgent/htms/llc.htm
which describes the processes of whom should be identified, and the three services that the telephone industry provides to essential users of the PSTN.


Also attached Industry Canada’s Emergency Telecommunications Group would like to discuss with new Local Exchange Carriers their participation to the  “Emergency Telecommunications Coordination Alliance (ETCA)”.  In brief, the ETCA could be helpful to your company should you require Mutual Aid assistance from others in the  telecommunication fora that have already signed agreements with Industry Canada.


Should you require any additional information please feel free to contact:

Industry Canada - Emergency Telecommunications Branch

Mr. John Kluver

Emergency Telecommunication Program Officer

300 Slater St.  Jean Edmunds Tower North 14th Floor Rm 1484D

Ottawa, Ontario

K1A 0C8

or call him at:

Work:(613) 990-0445

Fax:(613) 993-4433

Internet Address:      kluver.john@ic.gc.ca
_1027333753

