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1.
PURPOSEtc \l1 "1.
PURPOSE
To describe the implementation of Canada's 800 toll free service.

2.
INTRODUCTIONtc \l1 "2.
INTRODUCTION
800 toll free service based on number portability has been implemented in the Canadian and U.S. domestic networks. This document describes how Canada/U.S. 800 toll free service is achieved. 

Before portability there was ten 800-NXX assigned to Unitel and nineteen 800-NXX assigned to Stentor under the North American Numbering Plan. These NXXs were not portable. Unitel and Stentor were responsible for assigning their own 800 numbers to their respective customers. Upon portability these numbers were included in the North American 800 number pool. In the middle of 1995, as the North American 800 number pool was being depleted at an accelerated rate, a decision was taken in the Industry Numbering Committee (INC) to reserve SAC 888 then 877, 866, 855, 844, 833 and 822 for 800 type toll free calls. SAC 888 was opened for use in Canada and the U.S. in March 1996. 

2.1
Definitiontc \l2 "2.1
Definition
The term "portability" refers to the ability to move from one service provider to another while retaining the same service number.

2.2
Point of Contact for Industry Canada regarding 800 Toll Free Numbering Issuestc \l2 "2.2
Point of Contact for Industry Canada regarding 800 Toll Free Numbering Issues
All Canadian concerns relating to 800 toll free numbering resources should be directed to the Chairperson of the Canadian Interconnection Liaison Committee (CILC) at the following address:

Director General, Spectrum Engineering Branch,

Industry Canada

Ottawa, K1A 0C8

or through the CILC secretariat at (613) 990-4526 or by facsimile at (613) 957-8845. Although the single point of contact for the Canadian Government is the Chairman of the CILC, all correspondence received will be copied internally to the Canadian Radio-television and Telecommunications Commission (CRTC) and the Telecommunications Policy Branch of Industry Canada.  This will ensure that all the necessary aspects of any issue (e.g., technical, discriminatory, and/or telecommunications policy) are addressed.

3.
MULTI-CARRIER SELECTION CAPABILITYtc \l1 "3.
MULTI-CARRIER SELECTION CAPABILITY
The CRTC directed in its Telecom Order CRTC 95-574 dated May 19, 1995 that the development and testing of Multi-Carrier Selection Capability (MCSC) with the features specified in Telecom Order CRTC 94-302 dated March 29, 1994 be completed by February 19, 1996. MCSC provides capabilities for carriers offering toll-free access services to be selected based on originating NPA, originating NPA-NXX, time of day, day of week, specific date and percentage allocation for calls originating and terminating in Canada. A service description of MCSC and related procedures is in Annex IV - Multi Carrier Selection Capability Industry Guidelines.

4.
RESPONSIBLE ORGANIZATION PROCESStc \l1 "4.
RESPONSIBLE ORGANIZATION PROCESS 

4.1
Requirements to Establish Canadian Resp Org Statustc \l2 "4.1
Requirements to Establish Canadian RESP ORG Status
The obligations and responsibilities of a Responsible Organization (Resp Org) are found on the U.S. document Bell Operating Companies TARIFF F.C.C. NO.1 Original starting on Page 28 in Annex I.

Prospective Resp Orgs are urged to review the attached documentation with their legal departments.

4.2
How to Become a Resp Org - A Guide for Canadian Industry Participants

The guide for Canadian Industry Participants as to how to become a Resp Org is in

Annex II.

5.
CALL ROUTINGtc \l1 "5.
CALL ROUTING 

5.1
Number Reservation and Assignmenttc \l2 "5.1
Number Reservation and Assignment
In the 800 toll free service environment, 800 toll free numbers are reserved and assigned in the SMS/800 (Bellcore SMS database).  If a database record has coverage for call origination from Canada, then the SMS/800 sends an update record to the Stentor SMS.  An update record is sent for either a new service, or a change in carrier, or addition of coverage from Canada.  The information contained in this record from the SMS/800 includes the 800 toll free number, and the CIC or Carrier Identification Code associated with that number for calls originating in Canada.

The Stentor SMS receives and validates the update and proceeds to send an update to the Stentor SCPs.  At this point the new record data is active for calls originating in Canada through the Stentor network.

5.2
Call Processingtc \l2 "5.2
Call Processing
When an 800 toll free number is called in Stentor owner company territory, the call is delivered to a toll switch.  The toll switch, an access tandem (AT) / Service Switching Point (SSP) sends a query to the Stentor SCP database.  The SCP database returns either a terminating number if the customer is Stentor's, or additional routing information.  This additional routing information may send the call to an alternate Canadian IX Carrier (e.g. Unitel), or may send the call south to a gateway to an U.S. IX Carrier.

Note:
The MCSC logic resides in the existing Stentor SCPs.

5.3
Database Scenariostc \l2 "5.3
Database Scenarios
For Southbound Canada to U.S. calls, the Bellcore database will return the identification of the Canadian transit carrier if routing Canada to U.S. calls via a Canadian transit carrier is required on a per-800 toll free number basis.

If a U.S. carrier were to designate a Canadian transit carrier to carry all of their southbound Canada to U.S. 800 toll free calls (i.e. "blanket designation"), Stentor-owner routing to such a Canadian transit carrier would be technically possible today, even though the I.D. of the US carrier is returned by the database.

5.4
Routingtc \l2 "5.4
Routing
CCS7 signalling is required in order to improve 800 toll free services access time in the 800 toll free service environment based on number portability. Currently Bellcore TR-TSY-000394, Switching System Requirements for Interexchange Carrier Interconnection Using the Integrated Services Digital Network User Part (ISDNUP), issue 3, August  1991, is the standard used in the U.S. for signalling between the LEC and the IXC. For Canadian applications, TR-317+ has been implemented initially.  Evolution to TR-394 is being discussed.

TR-317+ is described in Bell Canada Tariff CRTC 7516, Schedule 1 Part 2, Intercarrier Interface Specification, 1+800+NXX+XXXX Access Using Common Channel Signalling System Number Seven.  

TR-394 is the Bellcore TR-TSY-000394 standard.  It is described in Bell Canada Tariff CRTC 7516, Schedule 1 Part 5, Intercarrier Interface Specification,  "Feature Group D" Access Using Common Channel Signalling System Number Seven (CCS7).

5.5
Canada to Canada Calltc \l2 "5.5
Canada to Canada Call
1.
A PSTN user dials the 1+8XX+NXX+XXXX number for which the customer is a subscriber of a Canadian long distance (LD) carrier.

2.
The Canadian LEC routes the call to an 800 toll free Service Switching Point (SSP).

3.
The SSP uses the 8XX-NXX-XXXX number to query the Service Control Point (SCP) database.

4.
The SCP returns routing information, which may be a Canadian long distance carrier's routing code, to the SSP. For Stentor customers, the SCP may return a PSTN number at this time.

5.
The SSP then routes the 8XX-NXX-XXXX number to the assigned Canadian long distance carrier's network.

5.6
U.S. to Canada Calltc \l2 "5.6
U.S. to Canada Call
1.
An U.S. PSTN user dials the 1+8XX+NXX+XXXX number for which the customer is a subscriber of a Canadian long distance (LD) carrier. 

2.
The U.S. LEC routes the call to its designated Access Tandem (AT) switch or End Office (EO) equipped to be an SSP.

3.
The SSP uses the 8XX-NXX-XXXX number to query the SCP database.

4.
The SCP returns routing information to the SSP. The routing information may be an U.S. IXC's routing code.

5.
The SSP then routes the 8XX-NXX-XXXX number to the assigned carrier network.  In some cases, the Canadian LD carrier may designate a U.S. carrier or reseller to act as the interconnecting point.

5.7
Canada to U.S. Calltc \l2 "5.7
Canada to U.S. Call
1.
A Canadian PSTN user dials the 1+8XX+NXX+XXXX number for which the customer is a subscriber of a U.S. IXC. 

2.
The Canadian LEC routes the call to its designated 800 toll free SSP.

3.
The SSP uses the 8XX-NXX-XXXX number to query the SCP database. 

4.
The SCP returns routing information to the SSP. The routing information may be a U.S. IXC or a Canadian long distance carrier's routing code. 

5.
The SSP then routes the 8XX-NXX-XXXX number to the assigned carrier network. In some cases, the U.S. IXC may designate a Canadian carrier or reseller to act as the interconnecting point.

6.
SMS INTERFACEtc \l1 "6.
SMS INTERFACE
Refer to Bellcore TA-NWT-001247, Service Management System (SMS)/800 Mechanized Generic Interface Specification, issue 5, February 1993.

7.
OPERATIONS GUIDELINEStc \l1 "7.
OPERATIONS GUIDELINES
Operations Guidelines in an 800 Toll Free Service Environment have been included in Annex III.

8.
SMS/800 DATABASES TAPE SPECIFICATIONStc \l1 "8.
SMS/800 DATABASES TAPE SPECIFICATIONS
Refer to Bellcore TA-OPT-001514, SMS/800 Databases Batch Update and Response Tape Specifications, Draft, August 27, 1993.

9.
REFERENCEStc \l1 "9.
REFERENCES
The reference documents below may be obtained from Industry Canada (CILC Secretariat) at (613) 990-4526 or by facsimile at (613) 957-8845:

1.
Canadian Industry Transition Document for 800 number portability, Release 1.0, September 15, 1993.

2.
Canada Joining 800 Number Portability Pool Industry Test Plan, Issue 1, December 1993 with amendment No. 1, February 9, 1995.

3.
Test Cases between Unitel and Stentor, Addendum 1, January 20, 1994.

4.  Multi Carrier Selection Capability Field Test Document (Final/Results), March 5, 1996.

5.  
Multi Carrier Selection Capability Implementation Evaluation Proposal, November 29, 1995.

6.
CILC 8XX Toll Free SAC Industry Test Plan, Version 1.1, December 21, 1995.


LIST OF ACRONYMStc \l1 "LIST OF ACRONYMS
AT:

Access Tandem

CIC:

Carrier Identification Code

CILC:

Canadian Interconnection Liaison Committee

CRTC:

Canadian Radio-television and Telecommunications Commission

EO:

End Office

F.C.C.:

Federal Communications Commission

ISDNUP:
Integrated Services Digital Network User Part

IXC:

Inter-Exchange Carrier

LEC:

Local Exchange Carrier

MCSC:
Multi-Carrier Selection Capability

PSTN:

Public Switched Telephone Network

RESP ORG:
Responsible Organization

SCP:

Service Control Point

SMS:

Service Management System

SSP:

Service Switching Point

8XX:

Assigned toll free service access codes (e.g., 800 and 888)

8XX-NXX:
The three digits (digits in positions number 4, 5 and 6) in an 800 toll free number (e.g., 800-NXX-XXXX and 888-NXX-XXXX). 

ANNEX I
Requirements to Establish Canadian Resp Org Status
REQUIREMENTS TO ESTABLISH CANADIAN

RESP ORG STATUS
The obligations and responsibilities of a Responsible Organization (Resp Org) are found on the attached U.S. document TARIFF F.C.C. NO.1 Original Page 28-32. Please note that the following is not an original and therefore is not official.

2.
General Regulations (Cont’d)

2.3
Obligations/Responsibilities of the Resp Org  (Cont’d)

2.3.2
Service Establishment

(A)
In order to access the SMS/800, the Resp Org must first obtain a logon identification (logon ID) code from the Company.  In order to obtain a logon ID, the Resp Org must demonstrate that one or more Resp Org employees or agents have been adequately trained in SMS/800 system capabilities and features, including handing customer records, number administration and service provisioning.

Before a logon ID is assigned by the Company, the customer/Resp Org must provide the following information:

· Resp Org Name

· Resp Org billing address

· Resp Org contact name and telephone number (i.e., the only individual that future orders can be accepted from unless this responsibility is subsequently assigned to someone else and the Company is so notified in writing).

· Resp Org first point of contact name and telephone number for trouble reporting and resolution

· Type of Resp Org access to SMS (i.e., dial-up, dedicated terminal, or dedicated mechanized)

· Access link speed for dedicated link

· Name of Interexchange Carrier (IC) providing the connection

· IC circuit number and service order number

· Circuit installation due date

· For dial-up users, the challenge and response token supported by SMS/800 and the seeding information (as further described in 2.7 and 3.3.1 (B)), following

· Permission class(es) to be associated with each logon ID

· Certificates of insurance as required in 2.3.4 (A) following

· Associated printer for dial-up users


(B)
Assignment of Logon IDs and Passwords

When the required information has been received, the requested logon IDs will be assigned by the Company.  At the time the logon ID is assigned, the Company will establish a temporary password to be associated with the ID.  The first time the Resp Org uses the logon ID to access the SMS/800, the temporary password must be changed to one selected by the Resp Org.  Mechanized Generic Interface access does not use a password.

2.
General Regulations (Cont’d)



2.3
Obligations/Responsibilities of the Resp Org (Cont’d)




2.3.3
Representations and Warranties of the Resp Org 

(A) The Resp Org warrants that it has the right to provide to the Company all information, specifications, and data which it furnishes to the Company under the terms of this tariff.

(B) The Resp Org warrants that possession and use by the Company of the information which the Resp Org furnishes to the Company under this tariff does not constitute an infringement upon any patent, copyright, trade secret, or other intellectual property right of any third party.

2.3.4  Insurance and Claims and Demands for Damages

(A)  The Resp Org will maintain insurance coverage for as long as the services provided under this tariff are used and for six months thereafter, in the following types and amounts:

(1)
Comprehensive General Liability Insurance, including blanket contractual insurance specifically insuring for the terms of this tariff, in the amount of at least $1,000,000 per occurrence for bodily injury and property damage, combined single limit; and

(2)
Excess Liability, Commercial Umbrella form - $1,000,000.

Prior to obtaining a logon ID, the Resp Org will provide the Company certificates of the insurance specified preceding. The Resp Org will not cancel any insurance required herein without giving the Company at least thirty (30) days written notice.  The Resp Org will list the Company as an additional insured on the insurance policies specified herein unless the Company agrees  to waive such requirements in writing.

The Resp Org may self-insure for the hazards listed herein upon written request to and approval, in writing, by the Company.  Approval by the Company of self-insurance shall not be unreasonably withheld and shall be based upon the Companys reasonable assessment that the Resp Org (and Resp Orgs parent company, subsidiaries and affiliates, if appropriate) net worth, financial history and stability appear to be sufficient to satisfy any obligation the Resp Org could reasonably be expected to incur while receiving service under this tariff.

2.
General Regulations (Cont’d)

2.3
Obligations/Responsibilities of the Resp Org (Cont’d)

2.3.4
Insurance and Claims and Demands for Damages (Cont’d)

(B)
With respect to claims of patent infringement made by third persons, the Resp Org shall defend, indemnify, protect and save harmless the Company from and against any and against all claims arising out of the combining with, or use in connection with, the services provided under this tariff, any circuit, apparatus, system or method provided by the Resp Org. 

(C)
The Resp Org shall defend, indemnify and save harmless the Company from and against any and all suits, claims, and demands by third persons arising out of the construction, installation, operation, maintenance, or removal of the Resp Orgs circuits, facilities, or equipment connected to the Companys services provided under this tariff, including, without limitation, Workmens Compensation claims actions for infringement of copyright and/or unauthorised use of program material, libel and slander actions based on the content of communications transmitted over the Resp Orgs circuits, facilities or equipment, and proceedings to recover taxes, fines, or penalties for failure of the Resp Org to obtain or maintain in effect any necessary certificates, permits, licenses, or other authority to acquire or operate the services provided under this tariff.

(D)
The Resp Org shall defend, indemnify and save harmless the Company from and against any suits, claims, losses or damages, including punitive damages, attorney fees and court costs by the Resp Org or third parties arising out of any act or omission of the Resp Org in the course of using services provided under this tariff.

2.3.5
System Security

Resp Orgs will adhere to the following:

(A)
Resp Orgs may access SMS/800 only to the extent required by and incident to the administration and management of their 800 subscriber’s telecommunications services.

(B)
Resp Orgs may not disclose or use information which may be learned as a consequence of access to SMS/800 except as may be directly required to insure the proper operation of the suscriber’s telecommunications service.  Resp Orgs must take all reasonable precautions to prevent any other person or entity who does not have a need to know from acquiring such information.

2.
General Regulations (Cont’d)

2.3
Obligations/Responsibilities of the Resp Org (Cont’d)

2.3.5
System Security (Cont’d)

(C)
Resp Org shall not in any manner or form disclose, provide, or otherwise make available, in whole or in part, SMS/800 documentation, any related material or any other confidential material except to those who have a need to know incident to the operation of their 800 subscriber’s telecommunications service.  SMS/800 documentation remains the property of the Company and may not be copied, reproduced or otherwise disseminated without the prior written permission of the Company.

(D)
Resp Orgs shall take all reasonable precautions to maintain the confidentiality of SMS/800 information.  Such precautions shall include the use of logon IDs and passwords known only to the Resp Orgs individual authorised users and the Company (except that a portion of the logon ID is known to others for systems communications purpose, i.e., the logon ID itself).  SMS/800 telephone numbers and dial-up access numbers assigned to the Resp Org by the Company, or any aspect of access and sign-on methodology shall not be posted or shared with others under any circumstances.  Resp Orgs shall follow normal logoff procedures prior to leaving a terminal unattended.  Resp Orgs should report any known and suspected attempt by others to obtain unauthorized access to SMS/800.

(E)
Access into SMS/800 beyond that authorized may result in refusal and/or discontinuance of service as set forth in 2.1.8 preceding or in civil and/or criminal penalties.

2.3.6
Protection of SMS/800 Logon Identification Codes and Passwords

The Resp Org will be responsible for protecting and limiting access to its SMS/800 logon ID password(s), and will be liable for all charges incurred from the use of its logon ID codes and/or password(s), unless such charges arise from the Company’s breach of 2.1.1 (D)(2) preceding.  In the event the Resp Org suspects the compromise of the security of its logon ID password(s), the Resp Org may request new logon ID password(s).  The Company shall effect such code(s) changes at no charge to the Resp Org within twenty-four (24) hours of the Resp Org’s request thereof.

2.
General Regulations (Cont’d)

2.3
Obligations/Responsibilities of the Resp Org (Cont’d)

2.3.7
Additional Responsibilities of the Resp Org

(A)
The Resp Org is responsible for accessing the SMS/800 to reserve numbers, to construct and modify 800 subscribers records and to schedule the date for downloading each record to the necessary Data Bases.  The Resp Org is solely responsible for the accuracy of this information, and for assuring that all required information is input or transmitted to the SMS/800 in the proper format as specified in BR 780-004-221, 800 Service Management System User Guide: 800 Service Management and in TA-NWT-001247, Service Management System (SMS)/800 Mechanized Generic Interface.  The Company may modify that format under the conditions set forth in 2.1.6 (C) preceding.

(B)
The Resp Org will provide and maintain the hardware needed for its interface with the SMS/800.  The hardware and link specifications for the SMS/800 are contained in 3.3 following. 
ANNEX II
How to Become a Resp Org - A Guide for Canadian Industry Participants
INTRODUCTION:
Previously 1-800 Service in Canada  was provided under the interim NXX Plan.  Under this plan, 800 NXX codes were allocated to a carrier or 800 Service Provider.  Carriers or 800 Service Providers wishing to acquire an NXX applied to the Canadian Numbering Administrator.  The Canadian Numbering Administrator is no longer accepting requests for NXX assignments as the Canadian Industry joined the 800 Number Portability Pool (SMS/800 database) on January 29th, 1994.  On this date, NXX's  ceased to be associated  with a specific carrier or 800 Service Provider.  All  spare numbers have been returned to the Database Service Management Inc. (DSMI) administered  800 database.  Entities wishing to secure spare numbers now follow a different process.  This guide is intended to help the Canadian Industry Participants understand the process.

All  costs stated in this guide are expressed in U.S. funds. Costs in this guide were in effect in February 1994 and could change in the future.

800 TOLL FREE NUMBER PORTABILITY POOL:
On May 1st, 1993, the U.S. Industry introduced 800 Number Portability.  At this time the management and assignment of 800 numbers transitioned from the Interim 800 NXX Plan to 10 digit management in the national Service Management System / 800 (SMS/800) database.  The Number Administration and Service Center (NASC) is the organization that administers and supports the SMS/800 system  for  the centralised management of 800 toll free numbers.  Since Canada joined the 800 toll free Number Portability Pool, all numbers are administered from the SMS/800.

In March 1996, the 888 Service Access Code (SAC) was opened in the SMS/800 to alleviate the depletion of the 800 SAC numbers in the database. The Industry Numbering Committee has also reserved SAC 877, 866, 855, 844, 833 and 822 for future 800 toll free service use.

The Ordering and Billing Forum SMS/800 Number Administration Committee (formerly the Carrier Liaison Committee Ad Hoc 800 Database Committee) develop, review and approve guidelines for the purpose of providing the industry with a set of  working  principles for the administration of 1‑8XX service in this changed environment.  These guidelines, called "Industry  Guidelines for 800 Number Administration"  were reviewed by a Canadian Interconnection Liaison Committee Ad Hoc Working Group.  It is within these guidelines that the Resp Org (Responsible Organization) is defined as the entity, designated by the 1-8XX Service Customer, that assumes the duty of managing and administering the appropriate records in the 800 Service Management System (SMS/800).  A Resp Org is the only entity that can generate, reserve or administer an 800 toll free number within the SMS/800 number pool.  To gain access to the 800 toll free number database, one must deal with an established Resp Org or become a Resp Org.

RESP ORG:
Entities wishing to establish themselves as a Resp Org should be familiar with the role and responsibilities of a Resp Org as defined in the "Industry Guidelines for 800 Number Administration" and the "Canadian Industry Guidelines for 800 Toll Free Service". Also, the following is a list of activities that must be completed in order for an entity to become a Resp Org in the current operating environment.

1.
Service

In the U.S., users purchase service from the Bell Operating Companies under TARIFF F.C.C NO.1. Industry Canada has verified with their legal services and recommends that Canadian Entities wishing to obtain Resp Org status should purchase the NASC service under a contract. An 800 Toll Free Service Provider contract with Database Services Management Inc. (DSMI)  should be negotiated with Michael Wade. Michael can be reached at (908) 699-2100.

2.
Logon ID

A logon ID is required to gain access to the SMS/800. Applications for logon ID can be obtained from the NASC (Lockheed) at (914) 347-2450 . To obtain Resp Org logon ID, the entity must meet the criteria set out in the Bell Operating Companies TARIFF F.C.C. NO. 1. Refer to Annex I for additional information. 

3.
Training

All users must take an SMS/800 access training course. The Service Management System 800 Database (SMS/800DB) course is offered by Lockheed (NASC). Information on the course and current schedules can be obtained by calling (914) 347‑2450.

4.
Access

All users must establish access to the SMS/800 database.  SMS access is necessary to reserve and administer 8XX numbers.

SMS Access Methods

Access is currently available using:

· Private line access

· Dial up access

· Mechanized Generic Interface Access (MGI)

How to Obtain Access
· Negotiate 800 Toll Free Service Provider Contract with DSMI at (908) 699-2100.

· Determine method of access

· Define Resp Org and User log-on identifications and related security parameters with the NASC.

On Line Access
To implement On Line Access, the following events would need to take place:

· Implement private line circuits, terminal emulation software or dial up lines to the SMS data center.  The NASC can provide technical assistance for setting up access to the SMS data center.

· Train Users of SMS 

· Once users are trained and can access the SMS system, a company should be ready to utilize the capabilities of SMS.

Mechanized Generic Interface Access
To implement mechanized (system to system) access to the SMS system, the following events would need to take place:

· Obtain copy of Bellcore Technical Advisory TA-NWT-001247, SMS/800 Mechanized Generic Interface Specification".

· Interface is developed according to Mechanized Generic Interface Specification and implemented between Resp Org system and SMS/800.

· System to System testing of interface functionality.

· User training.
5.
Costs

Various costs will be incurred when obtaining Resp Org status, and then monthly operating costs will be charged. The following is a sample list of costs that could be encountered.

Service Establishment

First Logon ID

Each Additional logon

SMART Card
Per Logon ID

Per Logon ID

Per Card Issued
1474.00

418.00

70.00

SMS Access

2.4/9.6 Dial-up

9.6 Dedicated

56.0 Dedicated
Per SMART card/Per Month

Per Port/Per Month

Per Port/Per Month
300.00

2185.00

5190.00

Mechanized Generic Interface

Activation

Initial Installation Testing

Additional Testing

Additional Testing
Per Service Provider

Per Interface

Per Person/Per Day

Per Person/Per Hour
308910.00

212015.00

1339.00

179.00

Call Sampling

Report
Per Report
40.00

Reports

On-Line

Off-Line
Per Report

Per Report
40.00

40.00

Customer Record Administration
Per 8XX#/Per Month
0.75

SMS800DB 4 Day Course
Per student (tuition only)
1710.00

Above costs were in effect February 1994.

ESCALATION:
The final point of escalation for problems encountered while dealing with the NASC  is  Database Services Management Inc. (DSMI) at (908) 699-2100.

REFERENCES:
"INDUSTRY GUIDELINES FOR 800 NUMBER ADMINISTRATION", Carrier Liaison Committee of the Alliance for Telecommunications Solutions

BELL OPERATING COMPANIES TARIFF F.C.C NO. l
ANNEX III
Operations Guidelines in an 800 Toll Free Service Environment
OPERATIONS GUIDELINES IN AN 800 TOLL FREE

SERVICE ENVIRONMENT
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1.0
Introduction 



The purpose of this contribution is to develop inter-carrier operations guidelines for notification of customer change of 800 Toll Free Service Provider, change of Resp Org, customer fault reporting and inter- carrier fault reporting procedures.

All representatives of the Industry have a vested interest in these Guidelines, your critique, input, acceptance etc. is necessary to ensure that the Guideline contents and processes described meet the Industry needs. 

2.0 
General

Throughout the document the words "Industry" and "CILC" will refer to the Canadian Telecommunications Industry and Canadian Interconnection Liaison Committee, its sub committees and working groups respectively. 

It is anticipated that throughout the Guidelines lifetime updates, changes, additions or deletions will be necessary. Further, changes as they occur in the US telecommunications industry will be reviewed, assessed and where deemed necessary by the CILC be included or referred to in a reissue of the Canadian guidelines.

3.0 
Definition of Canada/U.S. 800 Toll Free Number Portability

See section 2.1 of the Canadian Industry Guidelines for 800 toll free service.

4.0 
Responsibilities for Resp Org’s, 800 Toll Free Number Customer, NASC

The Responsibilities for Resp Org’s, 800 toll free number customer and the NASC are described in the CLC document "Industry Guidelines for 800 Number Administration" available from NASC (See section 10.2).

5.0
NASC Resp Org Change Request Process
This section describes the NASC Resp Org Change Request Process and is based on a document issued by the Number Administration and Service Center (NASC) as of October  28, 1994.

On March 10, 1993, the FCC ordered that the NASC should be available to make Responsible Organization (Resp Org) changes in the Service Management System for 800 toll free numbers (SMS/800).  The following is a description of the NASC procedures for this process. A flow chart depicting the process is included at the end of this section.

Beginning on May 1, 1993, at the request of the new Resp Org, NASC will, upon receipt of the necessary authorization form as described below, access the SMS/800 to change that portion of an 800 toll free number record which specifies the Resp Org for that 800 toll free number.  Specifically, NASC will change the 800 toll free number record for a given 800 toll free number to indicate a new Resp Org selected by the 800 toll free service subscriber.  The Responsible Organization Change Authorization Form (LNF-10) will be used for this purpose.  A separate Responsible Organization Change Authorization Form is required for each 800 toll free number record to be changed.

The steps the NASC will take to implement a Resp Org change are listed below:

1.
Forms Required

The NASC will accept a Responsible Organization Change Authorization Form by mail (e.g., U.S. Mail, overnight delivery, etc.) from the new Resp Org.  The NASC will log the request and assign a tracking number which will be used for tracking purposes.

2.
Verification of Resp Org Change Authorization Request

Upon receipt of the authorization form, the NASC will verify the information for accuracy and completeness.  The form requires an authorized signature.  Each Resp Org will provide the NASC with a completed original copy of the SMS/800 Signature Approval Function Designation/Authorization Form (LNF-37).  This form must be provided in advance of, or coincident with, the first request for change(s).  The NASC will verify the Responsible Organization Change Authorization Form signature against this signature.  If the Responsible Organization Change Authorization Form is not complete, or if the information is inaccurate (e.g., the old Resp Org SMS/800 ID is not a valid ID, the status of the 800 toll free number is spare, or reserved, etc.), or if the signature is not an original (photocopies are unacceptable), the change will not be processed.  The NASC will return the form (via U.S. Mail) to the sender and close out the log entry.  If the form is resubmitted by the new Resp Org, the process will start over, a new tracking number will be assigned, and the change will be scheduled according to the new effective date as described below.  

3.
Requested Effective Date 

Resp Org changes will be performed on a negotiated interval basis.  To the extent possible, changes will be made on the requested change date.  When the requested change date can not be achieved, the NASC will determine the earliest possible date the change can be made within 48 hours of the date of receipt of the request form.

4.
Impact of Customer Record Status on Resp Org Change Requests

If the status of the current record is Disconnect or Transitional, the new Resp Org must provide a copy of the LOA signed by the subscriber (this can be faxed to the NASC if sent separately from the Resp Org Change form).  Upon receipt of the LOA, a manual Resp Org change will be made by the NASC.*

5.
Impact of CNA on Resp Org Change Requests

Concerning Carrier Notification and Approval (CNA), the Entity Agreements with Carriers (EAG) table is not checked when the Resp Org ID is the only field being updated.  There are no CNA impacts.

6.
Completed Resp Org Change Requests

Once the Resp Org change has been made in SMS/800, the NASC will complete the Confirmation Section of the Responsible Organization Change Authorization Form and send a copy via U.S. mail to both Resp Orgs along with a copy of the old record sent to the Old Resp Org and a copy of the new record will be sent to the New Resp Org.  The mailing address currently on file at the NASC will be used to mail a copy of the record to the old Resp Org.  Also, SMS Email is sent to both the old & new Resp Org Change contact via SMS confirming the old & new Resp Orgs and the date of change.  The completed Responsible Organization Change Authorization Form will serve as confirmation of the change.

7.
Emergency Resp Org Change Requests

In emergency situations, the NASC will accept facsimile requests for Resp Org changes, provided the change is on the standard form, is clearly marked as an EMERGENCY request, and a paper copy is provided via U.S. Mail within (5) business days.  Emergency situations were defined as when one of the Resp Org involved in a Resp Org change procedure was not physically able to access the SMS/800, or other unusual circumstances.  An emergency Resp Org change will either be done manually or incorporated into the daily Resp Org change script run by the NASC.*

8.
Bill 800

Once the change has been made, the charge will appear on the new Resp Orgs monthly bill.

9.
Disputes

If either the 800 toll free service subscriber or the old Resp Org dispute the change requested by the new Resp Org, the subscriber and the Resp Orgs involved are responsible for resolving the dispute among themselves.  If the dispute resolution requires that the Resp Org designation be corrected, the Resp Org agreeing to request the change must submit a new written Responsible Organization Form, and the Resp Org Change Charge will be billed to that Resp Org.

If a Resp Org change is made due to a Company error, the subscriber’s Resp Org will be corrected at no additional charge.

*
The procedure for a manual Resp Org change is the same as listed in Step #6 above, except SMS mail confirmation of the Resp Org change is not sent.

NASC Resp Org Change Request Flow Chart





6.0
Letter of Authorization
The following is an example of a "Letter of Authorization" form. Verbage on the form can be tailored to an individual user’s need.


7.0

National Origination - Reseller 800 Toll Free Service
National origination for 800 toll free service.

7.1

Introduction

Canada has joined the North America 800 Toll Free Number Portability Pool.  In conjunction with this change to 800 Toll Free Service, National Origination for 800 Toll Free Service has been implemented.

7.2  
Description
National Origination for 800 Toll Free Service allows all 800 Toll Free calling service providers the opportunity to sell 800 Toll Free Service with national coverage.  The 800 Toll Free Service must terminate in Canada.  An 800 Toll Free calling service provider (carrier) other than Stentor Owner Companies, who do not have Points of Presence (POP) on a national basis can subscribe to 800 Service(TM) from Stentor, through the Owner Companies, to extend their 800 Toll Free coverage to be national.  The Stentor provided portion of the service can be resold to their end subscriber.  This would allow National Origination for 800 Toll Free Service, assisted by Stentor.

A Reseller is a company who is unable to provide 800 Toll Free Service and chooses to resell another 800 Toll Free calling service provider's 800 Toll Free service to their subscribers.

7.3  
Procedure
An 800 Toll Free calling service provider and/or reseller who wishes to subscribe to National Origination 800 Toll Free Service will contact the appropriate Stentor Owner Companies' Carrier Services Group (CSG).

7.4  
Carrier Services Group (CSG)
The Carrier Services Groups of the Stentor Owner Companies will receive requests for 800 Service(TM) from resellers and other carriers.  It is the responsibility of the CSG to ensure the 800 service(TM) order is issued as outlined in the Stentor Owner Companies practice.  It is recommended that resellers and carriers establish a working relationship with their representative in the Carrier Services Group (CSG).

Information on Access Lines, Billing, etc. can be directed and discussed with the CSG representative.

Listed below are the contact name and telephone number of the Carrier Services Group in each Stentor Owner Company.

BC TEL


John Baker

 
(604) 663-5060

AGT


Fred Weiss

  
(403) 530-6949

MTS


Lionel Holmes


(204) 941-4603

BELL ONT

Don Booth


(416) 581-6556

BELL QUE

Myrian Ferrara

(514) 870-1942

NB TEL


Chris Sprague

  
(506) 694-6373

MT&T / ISLAND TEL
Rose A. Hetherington  
(902) 421-5500

NFLD TEL

Dave Hennessey

(709) 739-3983

NOTE:  Sask Tel is currently a non-respondent Stentor Owner Company.  As a non-respondent company Sask Tel is not regulated by the CRTC.  Under provincial regulation, carriers, other than Sask Tel, cannot sell terminating service within Saskatchewan. Other carriers can sell originating service, as a reseller upon approval by Sask Tel, and Stentor carries the traffic to the customer's POTS conversion number.

7.5  
Trouble Reporting
Normal trouble reporting and fault clearance procedures are utilized for National Origination - Reseller 800 Toll Free calling service.

8.0 
Customer and 800 Toll Free Service End-User Subscriber Fault Reporting 
Fault reporting will follow basically two avenues: 

1.
Customer experiencing a problem when dialling a 800 Toll Free Service number.

2.
800 Toll Free Service End-User Subscriber is experiencing a problem with their 800 Toll Free service. 

Each 800 Toll Free service provider, carrier or agent will establish fault reporting procedures to meet the above two conditions. These procedures will match as close as possible existing  fault report procedures in the Canadian Telecommunications Industry.

Internal procedures for handling these fault reports will be developed by the service providers, carriers or agents in order to provide for their subscriber or customer needs. These procedures must provide adequate and unambiguous direction for, that service provider, report taking, sectionalization, isolation, testing and maintaining of customer service in an 800 Toll Free Service environment.

As 800 Toll Free service evolves in Canada this section may be revisited and updated as necessary by the CILC.

9.0  
Inter-Carrier Fault Reporting

Each Inter-Exchange Carrier will negotiate and establish fault reporting processes with each of their Point of Presence (POP) Inter-Exchange Carriers and Local Exchange Carriers. These processes must provide adequate and unambiguous direction for report taking, sectionalization, isolation, testing and maintaining of Customer and 800 Toll Free Service End-User Subscriber service in an 800 Toll Free service environment.

After a joint effort to determine the problem using these procedures, there may be Resp Org to Resp Org communication to determine if the problem may be unique to 800 Toll Free service in Canada, however; no fault tickets will be opened between the Resp Orgs.

As 800 Toll Free service evolves in Canada this section may be revisited and updated as necessary by the CILC.

10.0 
SMS/800 Documents for 800 Toll Free Service Providers

The following is the list of Bellcore/CLC documents with the priority weighting given to them by the CILC - TSC in parenthesis as of October 19 1993.

10.1 
Bellcore Documents
The following SMS/800 documents can be ordered from Bellcore Customer Services by calling 1-800-521-CORE.

1.
BR 780-004-218, SMS/800 System Index for 800 Service Providers, Issue 5, Sept.,1993.

2.
BR 780-004-219, SMS/800 System Description for 800 Service Providers, Issue 1, Mar.,1992. (10)

3.
BR 780-004-220, SMS/800 User Guide: General Procedures, Issue 12, Sept.,1993. (10)
4.
BR 780-004-221, SMS/800 User Guide: 800 Service Management, Issue 12, Sept.,1993. (6)

5.
BR 780-004-224, SMS/800 User Guide: SMS Administration, Issue 12, Sept., 1993. (6)

6.
BR 780-004-226, SMS/800 User Guide: 800 Number Search & Reservation, Issue 7, Sept., 1993. (3)

7.
BR 780-004-227, SMS/800 Reports Supplement: 800 Service Provider Reports, Issue 1, Sept. 1993

8.
BR 780-004-250, SMS/800 Instructor Guide: Introduction and General Procedures, Issue 12, Sept., 1993.

9.
BR 780-004-251, SMS/800 Instructors Guide: 800 Service Management, Issue 12, Sept., 1993.

10.
BR 780-004-260, SMS/800 Student Guide: Introduction and General Procedures, Issue 12, Sept., 1993.

11.
BR 780-004-261, SMS/800 Student Guide: 800 Service Management, Issue 12, Sept., 1993.

12.
BR 780-004-316, 800 Number Administration and Service Center Guide for  External Users, Issue 4, Dec., 1991. (2)

13.
BR 780-004-317, 800 Data Base Service User Class Permissions, Issue 5, Oct.,1993. (7)

14.
BR 780-004-330, Dialup Procedures for SMS Access into the Kansas City Data Center, Issue 6, Oct., 1992.

15.
BR 780-004-335, Trouble Isolation Procedures During SMS/800, Issue 6, Apr., 1993. (4)

16.
SP STS-000087, 800 SMS PC Tutorial, Issue 2, Jan., 1993.

17.
SR STS-001117, 800 Number Reservation and Customer Record Interface Specification for Basic Service Emulation, Issue 4, Jun., 1991. (5) 
18.
SR STS-002349, Service Management System (SMS)/800 Availability, Reliability, and Response Time Objectives, Issue 1, May, 1992. (8)

10.2 
Carrier Liaison Committee Documents

The following Carrier Liaison Committee  documents can be obtained from NASC by calling 914-347-2222:

1.
Industry Guidelines for 800 Number Administration, Issue 3.0, December 1, 1993 (1)

2.
800  Data Base SMS/800 SCP Loading, Verification and Reconciliation, Issue 1, Sept., 1992. (8)

3.
Manual Notification and Approval Procedures for MultiCarrier 800 Application, Issue 1.1, Feb., 1993. (2)

4.
SR BEL-000837, 800 Data Base Intercept Capabilities, Jun.,1988. (7)

5.
800 Multi-Carrier Provisioning Form Matrix, Apr., 1993. (2)
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General Introduction 

Purpose
This document provides service provisioning guidelines to support the Canadian Multi Carrier Selection Capability (MCSC) introduced on February 19th 1996.

This document will complement the existing Canadian and North American 800 Toll Free Service Industry Guidelines.

All existing Canadian and North American 800 Toll Free Service Roles, Responsibilities and definitions apply, unless otherwise specified in this document.

Section 1.0  
Service Description

Service Description 
Multi Carrier Service Capability is an enhancement to the existing Canadian 800 Toll Free Access Service, which permits Service Providers with originating and terminating 800 Toll Free trunk side access, to offer their Subscriber the choice of more than one carrier, based on the 800 Toll Free number and one or more of the following features for calls originating and terminating in Canada:

· Originating NPA

· Originating NPA-NXX

· Time of Day / Day of Week 

· Specific Date 

· Percent Allocation 

800 Toll Free Service Providers may offer Carrier selection options directly to their Subscribers, if they are the designated Responsible Organization (Resp Org), or indirectly through the services of a third party which is designated as the Resp Org.

NOTE:  MCSC service and charges are as described in the Stentor Owner Companies Carrier Access Tariffs and subject to the Stentor Owner Company Terms of Service as well as the applicable terms and conditions outlined in the Interexchange Carrier Group Agreements.

Section 2.0 
MCSC Service Features

Canadian MCSC Features
The following section provides a description of the Canadian MCSC features and the comparable US Multi Carrier Routing (MCR) feature 

MCSC Feature 

&

Abbreviation
US/MCR
Canadian MCSC Description

Originating NPA (NPA)
Area CD
Enables calls to be routed to a selected carrier based on the originating area code (NPA) of the calling party

Originating 

NPA-NXX

(NPA-NXX)
6#
Enables calls to be routed to a selected carrier based on the customized originating exchange (NPA-NXX) of the calling party.

Time of Day

(TOD)
Time
Enables calls to be routed to a selected carrier based on Time of Day

Day of Week

(DOW)
Day
Enables calls to be routed to a selected carrier based on Day of Week.

Specific Date

(SD)
Not Available
Enables calls to be routed to a selected carrier which cannot vary by time of day, for up to ten customer defined specific dates in addition to the specific holidays (as per exhibit 3, form 3)and described in the MCSC Tariffs.

Percentage Allocation

(PA)
%
Enables calls to be randomly routed to a selected carrier, based on Pre specified percent allocation which must total 100 %.

MCSC Feature Inter working Logic
Canadian MCSC routing of calls will be performed based on the following hierarchy and selected features.


1. NPA

2. NPA-NXX

3. SPECIFIC DAY (STAT HOLIDAY, SPECIFIC DAY)

4. DAY OF WEEK

5. TIME OF DAY

6. % ALLOCATION

Note:

· NPA coverage must always be identified

· Statutory Holiday overrides Specific Day

· Specific Day overrides Day of Week



Section 2.0  
MCSC Service Features, Continued
MCSC Inter-working Chart
The following table describes how the MCSC ordering features inter-work with each other.

Note: 


· All MCSC records must have more than one carrier selected.

· NPA coverage must always be identified (ex: 514, ALL)

Feature Ordering 

Inter-working

Chart




NPA
NPA-

NXX
TOD/DOW/SD
PA


NPA

WITH
         +
        +


NPA-NXX
WITH

         +
        +


TOD/DOW/SD



        +


PA





Using the

Chart
Each of the MCSC features are:

( identified separately

( paired with every other MCSC feature

( shaded grey if not technically possible 

( The table must be read from left to right, from row to column

The “+” is used to indicate that the application scenario calls for Vertical Feature before the other.  For Example:  NPA + TOD/DOW/SD would imply that the 800 toll free MCSC number requires NPA Vertical Feature before TOD/DOW/SD

The “WITH” is used to indicate that one feature will work with another without an ordering requirement (one before the other).



Section 2.0  
MCSC Service Features, Continued
Instructions
The following step charts demonstrate how to determine if the MCSC features inter-work with each other.


EXAMPLE: Subscriber requests NPA and PA.

STEP
ACTION
RESULT

1
Locate NPA on the left vertical column
NPA located

2
Scan Horizontally to PA
               +

NPA and PA is possible as long as order is respected

MCSC

Complex 

Inter-working
EXAMPLE: Subscriber requests NPA, NPA-NXX , TOD, DOW, PA.

STEP
ACTION
RESULT

1
Locate NPA on the left vertical column and scan horizontally to NPA -NXX
              WITH

NPA and NPA-NXX is possible

2
Locate NPA-NXX on the left vertical column and scan horizontally to TOD/DOW/SD 
               +

NPA-NXX and TOD is possible as long as order is respected

3
Locate TOD/DOW/SD on the vertical column and scan horizontally to PA
TOD/DOW/SD and PA is possible as long as order is respected

Section 3.0 
Billing Account Number Authorization

Billing Account Number Authorization form
An MCSC Billing Account Number Authorization form (see section 10, exhibit 1)  is provided to confirm to the Stentor Owner Companies (AGT Limited, BC TEL, Bell Canada (Bell), The Island Telephone Company Limited (Island Tel), Maritime Tel & Tel Limited (MT&T), The New Brunswick Telephone Company, Limited (NB Tel), and Newfoundland Telephone Company Limited (Newfoundland Telephone)) Carrier Service Group’s (CSG) authorization to bill applicable MCSC charges to the designated Responsible Organization as per MCSC Tariff.

Service Requirement
Prior to ordering Canadian MCSC Service directly through the Multi Carrier Selection Group (MCSG), the designated Responsible Organization (Resp Org) must  establish a business relationship with at least one of the Stentor Owner Company’s CSG’s , by signing the  Billing Account Number Authorization Form and establishing a MCSC Billing Account Number (BAN)

Only one Billing Account Number Authorization Form per Resp Org is required.

Carrier Services Group (CSG)
The CSG in each of the Stentor Owner Companies is responsible to negotiate the Multi Carrier Selection Capability (MCSC) Billing Account Number Authorization with the Resp Org. The CSG will be responsible to activate billing ,de-activate billing as per the negotiated due date/time and respond to all billing related inquiries.

Resp Org Establishes MCSC Billing Account Number Authorization
The following chart illustrates the specific steps and responsibilities taken by the Resp Org and CSG, to establish a (one time)  Canadian MCSC Billing Account Number Authorization prior to ordering MCSC.

Step
Action




1
The Resp Org contacts the CSG to request the establishment of a Canadian

MCSC Billing Account Number Authorization.




2
CSG explains Billing Account Number Authorization to Resp Org and assigns a new MCSC Billing Account Number (BAN).




3
CSG forwards Billing Account Number Authorization Form to the Resp Org.




4
Resp Org signs Billing Account Number Authorization Form, faxes copy and mails the original to the CSG.




Section 4.0 
Resp Org Security Authorization
Purpose  
A Security Authorization Form (see section 10, exhibit 2) is required to establish a Resp Org Password. 

The password must be provided to the MCSG when ordering or requesting changes on line to an existing MCSC service in order to validate the Resp Orgs request.

Establishing Security Authorization
The Resp Org must contact the MCSG once a Billing Account Number Authorization has been established with the CSG to obtain and complete a Security Authorization form.

· The Resp Org will define a 5 to 10 character (Alpha) Password that will be used on an on-going basis.

· A primary and secondary Resp Org Contact Name and Telephone Number must be provided.

The primary and/or secondary contact should be available 7 days a week / 24 hrs a day.



Failing Security Authorization
If a password cannot be validated, the MCSG will:

1. Contact the primary name to obtain password and  confirmation of the service request.

2. Contact the secondary name to obtain password and confirmation of the service request if the Primary contact cannot be reached.

3. Fax Service Request and explanation to the Resp Org . (The service request will not be processed until the valid password is provided by the Resp Org.)

Note:  The Resp Org is responsible to obtain the valid password.



Changes to the Resp Org’s Security Authorization
If a password or contact change  is required after the initial Security Authorization form is established, one of the authorized contacts must complete and sign a new Security Authorization form.

Section 5.0 
Roles and Responsibilities
General
The following section describes the roles and responsibilities of all parties involved in the ordering of Canadian Multi Carrier Selection Capability. The following roles and responsibilities compliment all existing responsibilities.

800 Toll Free End User Subscriber / Agent
The End-User Subscriber / Agent must designate one Resp Org to coordinate the provisioning, maintenance and testing of its Canadian MCSC service record.

The End-User Subscriber/Agent remains responsible for ensuring the availability of sufficient terminating facilities, to accommodate the 800 toll free traffic delivered by multiple carriers.

Responsible Organization (Resp Org)
The Resp Org is the entity that the Subscriber / Agent designated to coordinate the provisioning, maintenance and testing of  its 800 Toll Free MCSC service record. 

The designated Resp Org will:

· Establish a Billing Account Number Authorization ( as per section 3.0).

· Complete a Security Password Authorization form (as per section 4.0).

· Order Canadian MCSC through the MCSG.

· Validate MCSC service order(s). 

· Coordinate and interface with the 800 Toll Free Service Providers and the MCSG. 

· Coordinate MCSC service orders and service assurance on behalf of the End User Subscriber.

· Activate and De-activate Canadian MCSC Service Record(s) via the SMS/800 by adding or removing the MCSC service code (ZCS-6836) as per the negotiated due date/time with the MCSG.

Note:  For all Billing purposes the MCSG will assume that the MCSC record is activated on the negotiated due date/time.  

Section 5.0 
Roles and Responsibilities, Continued
800 Toll Free Service Provider
It is the responsibility of each 800 Toll Free Service Provider to provision their Subscriber’s service before Canadian Multi Carrier Selection Capability can be provisioned by the MCSG.

It is the responsibility of the 800 Toll Free Service Provider to coordinate with the Subscriber and the single designated Resp Org, in order to determine the service activation date of the Canadian MCSC Service Record.

Multi Carrier Selection Group (MCSG)
The MCSG is a centralized group that provisions and supports the service delivery of Multi Carrier Selection Capability in Canada.

The MCSG interfaces with the Resp Orgs’, CSGs’ and Number Administration Service Center (NASC). The MCSG is responsible to provide the following MCSC record support:

· Maintain Security Authorization forms.

· Process all Canadian MCSC service requests during the Canadian National Business Day (i.e. Monday to Friday 07:00 - 20:00 Eastern Standard Time.).  The MCSG will provide upon request an annual list of the days it will be closed for service provisioning to comply with the Canadian Statutory Holidays.

· Provide a 7 day/ 24 hour service assurance, escalation and related trouble resolution support.

· Generate standard Resp Org reports (as per section 8.0).

· Provide list of Statutory Holidays applicable in Canada upon request.

· Interface with NASC for all related System troubles.

· Modify Canadian MCSC record to accommodate emergency requests from valid Resp Org contact(s) (as per section 7.0).

Section 6.0 
Canadian MCSC Service Order Step Charts

General
The following section describes the steps required when ordering or requesting changes on Canadian 800 toll free Multi Carrier Service Capability numbers.

Resp Org  Requests a New MCSC Service
The following chart illustrates the steps and responsibilities taken by the Resp Org and MCSG when ordering (New) Canadian MCSC for a 800 Toll Free number. The MCSG provisioning interval for New Service Orders is two business days.



Step
Action




1
The Resp Org contacts the MCSG 




2
The Resp Org must provide the MCSG with:

· Password

· Billing Account Number (BAN).

· Resp Org ID / Name, Contact Name & Phone Number.




3
Resp Org completes the MCSC service order  (see exhibit 3) with the MCSG and negotiates due date and time on-line or faxes the Service Order directly to the MCSG.




3a
If the Service Order is taken on line immediately upon completion the MCSG

will fax the service order to Resp Org for accuracy confirmation and internal tracking purposes.




3b
If the Service Order was faxed. The MCSG will review the request immediately upon receiving and contact the Resp Org only if required.(the Resp Org will

have the original for internal tracking purposes)




4
Resp Org is responsible for ensuring all  service orders are accurate prior to the negotiated due date.




5
MCSG provisions service order and advises CSG of the start billing date.




6
If a change to the service order is required : the Resp Org will  advise the MCSG by 20:00 HR. Eastern Standard Time on the day prior to the negotiated due date.




7
Resp Org accesses SMS/800 and changes CIC to the Multi Carrier Service Code (ZCS-6836).




Section 6.0 
Canadian MCSC Service Order Step Charts , Continued
Resp Org Requests Change to Existing MCSC

Service
The following chart illustrates the steps and responsibilities taken by the Resp Org and MCSG when a service change is required to an existing Canadian MCSC service record during the National Business Day .


Step
Action

1. 
Resp Org contacts MCSG to request a change to existing MCSC record.

2. 
The Resp Org must provide the MCSG with:

· Password

· Billing Account Number (BAN).

· Resp Org ID / Name, Contact Name & Phone Number

3. 
MCSG negotiates and completes the service order portion with the Resp Org on-line when a change is required within 4 hours .

4. 
MCSG faxes service order to Resp Org immediately upon completion for

accuracy confirmation and for internal tracking purposes.

5. 
Resp Org verifies service order immediately upon receiving and advises the MCSG if there are any discrepancies.

6. 
MCSG provisions MCSC record for the negotiated due date/time and advises

CSG (for billing purposes).



Note: The Resp Org may fax a change to the MCSG.

Resp Org Requests MCSC to be Removed from 800 Toll Free Number (s)
The following chart illustrates the steps and responsibilities taken by the Resp Org and MCSG when removing the Canadian Multi Carrier Selection Capability from a 800 Toll Free number(s) during the National Business Day.

Step
Action




1
Resp Org accesses SMS/800 and removes the Multi Carrier Service Code (ZCS-6836).




**2
Resp Org contacts MCSG and provides the MCSG with: 

· Password

· Billing Account Number (BAN).

· Resp Org ID / Name, Contact Name & Phone Number

in order to remove MCSC from the 800 Toll Free number, when the change is required within 4 hours. 

or
 May fax the request to the MCSG.




3
MCSG completes service order and faxes completed service order to the Resp

Org (Work Done) when request is taken on line for internal tracking purposes.




4
MCSG removes MCSC record as per negotiated due date/time and advises the CSG to stop billing.






**Note:  The Resp Org must complete step 2 in order to stop MCSC billing. 
Section 6.0 
Canadian MCSC Service Order Step Charts, Continued

Disconnect 800 Toll Free MCSC Service Completely
The following chart illustrates the steps and responsibilities a Resp Org and MCSG must follow when the Subscriber requests a disconnect on an 800 Toll Free MCSC Service :

Step
Action

1 
Subscriber advises the Resp Org that the 800 Toll Free MCSC number is being disconnected.

2 
Resp Org must access SMS/800 to process disconnect as per usual

**3
Resp Org contacts the MCSG provides the MCSG with:

· Password

· Billing Account Number (BAN).

· Resp Org ID / Name, Contact Name & Phone Number

and  advises them of the due date/time of the 800 Toll Free MCSC number

being disconnected 

or

May fax the request to the MCSG.

4
MCSG completes service order and faxes completed service order to the Resp

Org (Work Done) when request is taken on line.

5
MCSG removes MCSC record as per negotiated due date/time and advises the

CSG to stop billing.



**Note:  The Resp Org must complete step 3 in order to stop MCSC billing

Resp Org change on an MCSC record
When a Resp Org change occurs on a 800 Toll Free number that has Canadian MCSC, both Resp Orgs will advise  the MCSG of the change of responsibilities immediately in order to avoid billing discrepancies.

1. The original Resp Org’s will advise the MCSG as soon as the Resp Org Letter of Authorization is received in order to stop billing MCSC applicable charges to the Resp Org .

2. The new Resp Org must advise the MCSG as soon as they send the Resp Org Letter of Authorization to the original Resp Org and ensure they have a business relationship with one of the Stentor Owner Companies Carrier Service Groups (as per section 3.0).

Section 6.0 
Canadian MCSC Service Order Step Charts, Continued

Transfer of Resp Org when Resp Org’s Service Discontinues
Consistent with North American 800 Toll Free Service guidelines, if a Responsible Organization is denied SMS/800 access, or of its own volition ceases providing Resp Org services, the Resp Org is responsible for notifying its 800 Toll Free subscribers that it will no longer provide those services and that the 800 Toll Free Subscribers must choose a new Resp Org within fifteen (15) business days.

In addition the Resp Org must notify the MCSG and provide a list of Canadian 800 toll free MCSC numbers to the MCSG in order for them to transfer the 800 toll free numbers to the appropriate Resp Org and Billing Account Number. The Resp Org is responsible for all Billing Account Numbers until they advise the MCSG of the change.

The new Resp Org must have a Billing Account Number Authorization Form on file to accept responsibilities of the Canadian MCSC 800 Toll Free numbers (as per section 3.0). 



Mass Resp Org Record Change
When a Resp Org anticipates a Mass Resp Org record change, the Resp Org is responsible to negotiate the service process time interval directly with the MCSG Manager.


 Note:  60 days advance notification is normally required to process mass changes
Section 7.0 
Service Assurance 

General Responsibilities
The Resp Org is responsible for the coordination of all maintenance and trouble resolution of its 800 toll free numbers for its Subscribers service. The Resp Org  will interface with the MCSG to determine which 800 Toll Free Service Provider is involved at the time of the reported trouble .

The 800 Toll Free Service Provider will interface with the Resp Org and is responsible for the trouble resolution of its’ Subscribers Service.

Service Assurance Step chart
The following step chart describes the responsibilities when the Resp Org requests trouble related assistance from the MCSG for handling a Canadian MCSC troubles .

Step
Action

1 
Resp Org accesses the SMS/800 and determines if the 800 Toll Free number is

an MCSC record by the MCSC Service code (ZCS-6836)

2 
Resp Org contacts the MCSG to open trouble ticket and provides them with:

· Resp Org ID/ Name

· Password

· Contact Name, Phone Number and Fax number

3 
MCSG ensures the valid Resp Org is reporting the trouble, If it is not the Resp

Org they will direct the caller to the appropriate Resp Org for trouble resolution.

If validation fails they will not provide information to caller.

4 
Resp Org provides MCSG with date, time and origination of the trouble reported.

5 
The MCSG will verify the Canadian MCSC 800 Toll Free record is active.

6 
The MCSG will determine and advise the Resp Org  which carrier was involved based on Date, time, MCSC feature and coverage when required and close ticket

7 
The Resp Org will coordinate and resolve troubles with the appropriate carriers.

Section 7.0 
Service Assurance , Continued
MCSC Emergency  Record Change Interval
The MCSG will resolve record troubles when reported and the password is provided within 30 minutes for the following record discrepancies:

( Record Discrepancy 

-The MCSC Database record does not reflect the Service Order Request on file.(No Service Charge applies)

-An MCSC record discrepancy exists based on incorrect information provided to the MCSG by the Resp Org that seriously impacts the End Subscriber’s service. (Service Charge applies)

The 30 minute interval excludes the 800 Toll Free Service Provider’s time to restore its service .

Note: when a Canadian MCSC record activation is not possible due to technical difficulties which may affect the download of the SMS/800 record, the MCSG system administrator will coordinate trouble resolution with the SMS/800 system administrators as soon as possible. 

Note:  It is assumed that the Industry will respect the above process and only valid emergency changes will be requested under this process. 

Section 7.0 
Service Assurance,  Continued
MCSC Emergency  Record Change Step Chart
The following describes the steps and responsibilities of the Resp Org and MCSG for valid emergency record changes. 

Step
Action

1 
Resp Org accesses the SMS/800 and determines if the 800 Toll Free number is an MCSC record by the MCSC Service code (ZCS-6836)

2 
Resp Org contacts the MCSG to open trouble ticket and provides them with:

· Resp Org ID/ Name

· Password

· Contact Name, Phone Number and Fax number

3 
MCSG ensures the valid Resp Org is reporting the trouble, If it is not the Resp Org they will direct the caller to the appropriate Resp Org for trouble

resolution. If validation fails they will not provide information to caller.

4 
Resp Org provides MCSG with date, time and origination of the trouble

reported.

5 
MCSG ensures a valid MCSC request (service order) is on file for the 800 Toll Free number.

6 
The MCSG will verify request and resolve trouble with the  reporting Resp

Org on line.

7 
MCSG will fax a copy of the trouble report to the Resp Org upon closing the trouble ticket (for internal tracking purposes). 

8 
MCSG will advise the CSG (When Service Charges apply)

Section 8.0 
MCSC Reports 

General
The following reports are available if requested by the Resp Org through the Multi Carrier Selection Group (MCSG).



Canadian MCSC Standard Report
The MCSG will provide a monthly Resp Org  Report containing the number  of :

· New MCSC requests processed

· Change MCSC requests processed

· Remove/Disconnect  MCSC Requests processed



Emergency Request  Summary
The MCSG will provide a monthly Summary of the Emergency Requests containing the following information.:

· Resp Org ID / Name 

· 800 Toll Free Number 

· Date and Time Received in the MCSG

· Date and Time Completed by the MCSG

· Details of Change Requested

· Resp Org Contact Name and Phone Number requesting change

· Service Order Request not processed (invalid password)



Section 9.0 
MCSC Contacts
MCSG Contacts


Group
Phone Number
Fax Number

Multi Carrier Selection Group 
1-800-247-9906
613-660-4091

Multi Carrier Selection Group Manager
613-660-3499
613-660-4091

Section Manager 
613-781-3838
613-238-2197

District Manager
613-781-6634
613-238-8567

CSG contacts
CSG prime responsible for negotiating Billing Authorization agreement with Resp Org.

AGT CSG
403-530-6976
403-265-8488

BC Tel
 CSG
604-663-5060
604-689-2759

Bell Ontario CSG
416-581-6550
416-599-5329

Bell Quebec CSG
514-391-1911
514-870-2669

Island Tel / MT&T CSG
902-487-2061
902-423-9484

MTS CSG
204-958-2000
204-942-0140

NB Tel CSG
506-694-6231
506-658-0378

Newfoundland Tel CSG
709-739-2031
709-739-3472

Section 10.0 
Exhibits
Exhibit 1 -Multi-Carrier Selection Capability Billing Account Number Authorization Request

This Billing Account Number Authorization      (BAN #)             is issued, effective as of this ______ day of  ________________, (“the Effective date”), by and between the (Stentor Owner Company) Carrier Services Group (the “CSG”), acting on behalf of and with the authorization of AGT Limited, BC Tel, Bell Canada, The Island Telephone Company Limited, The Manitoba Telephone System, Maritime Tel & Tel Limited, The New Brunswick Telephone Company Limited, and Newfoundland Telephone Company Limited (collectively “Stentor”) having an office at   __________________________________________________________,

TO ________________________________________________________, a Responsible Organization (Resp Org) as defined in the Industry Guidelines for 800 Number Administration, and confirms the billing arrangement provided by Stentor to the Resp Org.

The Billing Account Number Authorization is issued further to the Resp Org’s requirement to administer the provisioning of 800 toll free Multi Carrier Selection Capability (“MCSC”) records in the Canadian Service Control Point (SCP) Database, for a customer’s 800 Toll free calling service in Canada.

This will confirm that the Resp Org will act in accordance with the guidelines established by the Canadian Interconnection Liaison Committee, as approved from time to time by Industry Canada and with Stentor’s tariffs as amended from time to time and approved by the Canadian Radio-Television and Telecommunications Commission (“CRTC”);

In accordance with this Billing Account Number Authorization, the CSG agrees to provide certain billing services to the Resp Org as described in the Canadian Industry Guidelines and in the applicable Stentor tariffs;

1.
Definitions

1.1
“Billing Account Number” (“BAN”) means the unique billing number assigned to each Resp Org which plans to administer the provisioning of 800 toll free MCSC records in the SCP in Canada.


1.2
“Carrier Service Group” (“CSG”) means the Carrier Services Group that a Resp Org has  selected to establish and administer it’s billing account.

1.3  
“Responsible Organization” (Resp Org) means the entity designated to manage and administer its customer’s Service Management System (SMS/800) records and Canadian MCSC call processing records.

1.4  
“Multi Carrier Selection Group” (“MCSG”) means the centralized group that provisions  and supports the service delivery of Multi Carrier Selection Capability

2.
Provision of SMS/800 Records
2.1
The CSG will establish on behalf of the Resp Org appropriate authorization  to administer  the SMS/800 records and Canadian MCSC call processing records of its customer for which it is the Resp Org.


2.2
The CSG will assign a BAN to the Resp Org.  The assignment of a BAN will constitute acknowledgment by Stentor of Resp Org authorization to access MCSC records in the Stentor SCP,via the MCSG, in conformity with Section 2.1, above.


2.3
Unless otherwise specified, the CSG account rendered to the Resp Org will reflect on a Canadian national basis all applicable Resp Org record charges for the Resp Org’s MCSC records maintained in the Stentor SCP.

3.
Billing Procedures

3.1
The CSG will produce and issue a bill to each Resp Org BAN on a monthly basis for the services described in Section 2, above, in accordance with the billing procedures established by the CSG and the applicable tariffs.


3.2
The billing procedures established by the CSG will, to the extent the CSG considers practicable, be consistent with the practices described in the “Canadian Industry Guidelines” for MCSC as amended from time to time and/or as described in Schedule 2 of the Bell Canada Interexchange Carrier Group Agreement, as amended from time to time.


3.3
The CSG will produce and issue to the Resp Org one bill  per BAN in either paper or electronic format.

4.
Payment


4.1
The Resp Org shall pay to the CSG within thirty (30) days of receipt of the CSG bill or, subject to notification of the Resp Org by the CSG, within such period as may established by the CRTC.


4.2
The charges rendered shall be payable in Canadian funds.


4.3
A monthly late payment charge shall be assessed on all amounts that are past due.  The monthly late payment charge may be amended from time to time by the CSG.


4.4
In the event of any dispute between the Resp Org and the CSG with respect to the charges billed by the CSG, the Resp Org shall provide to the CSG, prior to the payment due date, a written explanation and details of the disputed charges.  The CSG will respond in writing within twenty (20) days of receipt of the Resp Org’s claim.

5.
Term of Authorization

5.1
The services provided by the CSG pursuant to this Billing Account Number Authorization and the applicable Stentor tariffs shall commence on the Effective date specified above and shall continue for a period of one year thereafter.  This Billing Account Number Authorization shall renew on its anniversary date for a further one year period and thereafter at each anniversary date unless terminated by either party as provided for in Section 5.2 herein.


5.2
Either party may terminate the  billing arrangement and the services described in the applicable Stentor tariffs by providing to the other party sixty (60) days prior written notice.

6.
Correspondence and Notices


All correspondence, communications or notices shall be sent to the following addresses:



Resp Org
____________________________





____________________________



Attention:
____________________________



Fax:

____________________________



CSG.

____________________________





____________________________





____________________________



Attention:
____________________________



Fax:

____________________________

7.
Assignment


The Resp Org may not assign any of its responsibilities or its rights under this Billing Account Number Authorization, or any portion thereof, to any third party without the express prior written consent of the CSG, which consent may be refused without reasons.  Any attempt to assign without the consent of the CSG shall give the CSG the right to terminate this Billing Account Number Authorization without the requirement to give the notice specified in Section 5.2, above.

8.
Tax

If required by legislation, the CSG shall be authorized to charge and the Resp Org agrees to pay any and all provincial or  federal  taxes as may be required by such legislation.
Authorized  By:

Resp Org

CSG

____________________________
______________________________

By




By

____________________________
______________________________

Name (Print)



Name (Print)

____________________________
______________________________

Title




Title

____________________________
______________________________

Date




Date

____________________________

Resp Org ID Number



Exhibit 2
Canadian MCSC Security Authorization Form




Exhibit 3
MCSC Service Order Form 1




Exhibit 3
MCSC Service Order Form 2




Exhibit 3  
MCSC Service Order Form 3




List of Acronyms
BAN
Billing Account Number

CIC 
Carrier Identification Code 

CSG
Carrier Service Group

DOW
Day of Week

MCSC
Multi Carrier Selection Capability

MCSG
Multi Carrier Selection Group 

NASC
Number Administration Service Center

NPA
Numbering Plan Area

NPA-NXX
Numbering Plan Area - N can be any number between 2 and 9 and x between 0 and 9 

PA
Percent Allocation

Resp Org
Responsible Organization 

SD
Specific Day

SMS/800
Service Management System (US)

SCP
Service Control Point

SOC
Stentor Operating Company 

TOD
Time of Day

US/MCR
US Multi Carrier Routing

New Resp Org sends form via Mail





A





Send old record and completed form to Old Resp Org





Send completed form & copy of both records to New Resp Org





An emergency Resp Org change will be performed upon receipt of the LOA from the subscriber and the Resp Org change Authorization Form clearly marked "EMERGENCY"





If status of the # = Disconnect or Transitional, the New Resp Org will be requested to provide the LOA





NOT OK





A





Return form to Resp Org





OK





OK





OK





Input Bill/800 Transaction


Bill New Resp Org





Send confirmation of Resp Org change to both New & Old Resp Orgs via SMS mail


Notify New & Old Resp Orgs of Resp Org change via US mail





Make change on scheduled date (within 2 business days of receipt of request or on requested date), print new record





Receive Form


Log, assign #, verify completeness, accuracy and original authorized signature, schedule change, print old record





If the Responsible Organization Change Authorization Form is not complete, the NASC will return the form to the New Resp Org.  The form will be returned if the following data is invalid or missing:





800 Toll Free Number


Requested Effective Date


Old Resp Org ID


New Resp Org ID


New Resp Org Authorized Signature (must be original - no photocopies)


New Resp Org Name, Address


New Resp Org Telephone Number


Status of record is reserved or spare











Responsible Organization Designation And Agreement of Agency





Tailored legal  verbage





How Customer Information:


	Company Name: 	 ____________________________________________


	Billing Phone Number:  	 _____________________


	Billing Address: 	 ____________________________________________


        ____________________________________________


Contact Name & Phone: 	 ______________________    ____________________ 


Fax Number: 		 ______________________


Effective Date & Time: 	 ______________________   ____________________





800 Toll Free Calling Service Numbers for which Resp Org functions are being transfered


�EMBED WPDraw30.Drawing  \* MERGEFORMAT����EMBED WPDraw30.Drawing  \* MERGEFORMAT���


Note:	Unused blocks are to be stroked out before being signed by the authorized customer. If additional numbers are


                         to be listed, please use additional forms. Each form must be signed by the authorised customer.





Current Resp Org Information				New Resp Org Information





Company Name: 	____________________________


Resp Org ID:  	____________________________


Address: 	                       ____________________________


               ____________________________


               ____________________________


Contact: 		____________________________


Phone Number: 	____________________________





Authorized By: 	___________________________	_________________________


(Signature)				(Print Name)


Title: 		____________________________	Date Signed:	______________


Address: 		____________________________	Date Received:__________


          ____________________


	               ____________________
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800 Toll Free No:







96-02 FORM  1                                    







MCSC SERVICE ORDER FORM







of







Page







 







     







    







Date







DATES







Application:







               







Service Due Date:                           







Time:







Resp Org ID :







Resp Org Name :







Contact Name :







Tel. No.:







Fax No:







CSG INFO







CSG :







Resp Org ID :







Resp Org Name :







Contact Name :







Tel. No.:







Fax No:







CSG INFO







CSG :







ACTION  CODES







                     MCSC FEATURE







N=NEW







C=CHANGE







D =DISCONNECT







Action







Code







CIC







NPA







NPA







/NXX







PA







TOD







/DOW







SD







NPA Coverage







See







 Form 2







See







 Form 2







See







 Form 3







See







 Form 3







A=Add orR= Remove







RespOrg related S.O. Number:







Resp Org Change (old)







   MCSG ONLY







Resp Org
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800 Toll Free No:







        Statutory Holidays







CIC







    /     / 







    /     / 







    /     / 







    /     / 







CIC:







    /     / 







    /     / 







    /     / 







CIC:







    /     / 







    /     / 







    /     / 







CIC:







CIC:







CIC:







CIC:







  *Maximum of 10  Specific Dates 







** Must have 24 Hours Coverage







CIC:







CIC:







CIC:







CIC:







96-02 FORM  3                                   







MCSC SERVICE ORDER FORM







Page







of







Date







Resp Org related S.O. Number:







From:            To:        







Mo-Fr    Sa-Su    Sun     Mon    Tues      Wed    Thur      Fri        Sat







Time of Day      /     Day of Week







Boxing Day







New Year







Good Friday







Easter Monday







St-Georges Day







Victoria Day







St-Jean Baptiste Day







Canada Day







Civic Holiday







Labour Day







Thanksgiving







Christmas







Remembrance Day







Coverage







        Specific Date        







Coverage







Coverage
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Resp Org ID:







Password:







Date:YY/MTH/DY







Primary Contact (7/24)







Name:







Title:







Number:







Signature







Time:







Resp Org Name:







Secondary Contact (7/24)







Name:







Title:







Number:







Signature
















_903357585.doc
����������������������������������������������������������������������



800 Toll Free No:







MCSG ONLY-Serving Area IDs







CIC: 







NPA :







NPA-NXX







NPA-NXX







Default CIC: 







96-02 FORM  2                                    







MCSC SERVICE ORDER FORM







Page







of







Date







Resp Org related S.O. Number:







NPA - NXX Routing







PA SET Name: 







Coverage: 







CIC: 







Percent: 







CIC: 







Percent: 







CIC: 







Percent: 







CIC: 







Percent: 







PA SET Name: 







Coverage: 







CIC: 







Percent: 







CIC: 







Percent: 







CIC: 







Percent: 







CIC: 







Percent: 







PA SET Name: 







Coverage: 







CIC: 







Percent: 







CIC: 







Percent: 







CIC: 







Percent: 







CIC: 







Percent: 







  Percent Allocation    
















