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Introduction

In Telecom Decision CRTC 2005-72 (“Decision 2005-72”), the CRTC directed:

· Bell Mobility, Rogers Wireless Inc., and the mobility division of TELUS Communications Inc. to implement wireless number portability (WNP) in British Columbia, Alberta, Ontario and Quebec, where LEC-to-LEC local number portability (LNP) is currently in place, by 14 March 2007 and as amended by the CISC NTWG Roll-out Schedule (NTOD0005)
.  Where LEC-to-LEC LNP is currently in place elsewhere, as well as in Regina and Saskatoon, these Wireless Service Providers (WSPs)
 operating in these areas must also implement porting-out by 14 March 2007, may implement porting-in on or after 14 March 2007, and must implement porting-in by 12 September 2007;

· All other WSPs to implement, at a minimum, the porting-out of customers, where LEC-to-LEC LNP is currently in place, as well as in Regina and Saskatoon, by 14 March 2007. In these areas, they may implement porting-in anytime on or after 14 March 2007, and must implement porting-in by 12 September 2007;

· For all other locations where LNP does not exist, WNP is to be introduced within Commission-approved time periods upon WSP notification to an incumbent local exchange carrier (ILEC);

· All LECs to support the porting-in and porting-out of telephone numbers with WSPs within the timeframes set out above.

On 11 August 2006, the BPWG submitted its initial report, BPRE062a (Shared NXXs).  In the report, the BPWG noted that it would submit a subsequent report on 30 September 2006 with the completed details of the process and updates to the details from the initial report.  This report provides the details as noted above with some outstanding items outlined in the “Further Activities” section.  We have retained some details form the original report for ease of reading (completeness).
Scope of BPWG Activity 
This document outlines the current findings of the BPWG to define business processes for the bulk porting of telephone numbers in Shared NXXs to WSPs.  Bulk porting processes will be addressed for pre- and post-launch commercial launch of Wireless Number Portability, including any bulk porting fallout processes.
The BPWG has utilized input (contributions, reports, worksheets and direct consultation) from various industry groups including:
· The Canadian Local Number Portability Consortium (CLNPC) Operations Committee re the NPAC porting method, processes and documentation;
· The Canadian Wireless Telecommunications Association (CWTA) Shared NXX Work Stream re planning/forecasting
 and co-ordination of sequencing/scheduling;
· NeuStar re the NPAC;
· Syniverse re the clearinghouse services;

· The CISC Canadian Steering Committee on Numbering (CSCN) re Local Routing Number (LRN) Assignment;
· The CISC Network Working Group (NTWG) re the WNP rollout schedule.

Assumptions

The BPWG has made the following assumptions in preparing this report:

· The Lessee will complete an inventory of telephone numbers that will be bulk ported, and these numbers will be reviewed and confirmed by the Lessor.

· Telephone numbers associated with Paging services will not be bulk ported.
· The implementation of WNP will be as per NTWG Roll-out report NTOD0005 dated 15 August 2006.

· The LRN selection criteria will be as per CSCN consensus report, CNRE061a.
· All WSPs will bulk port all of their leased working4 wireless telephone numbers in exchanges where they are licensed to do so or have bilateral arrangements that abide by industry guidelines and licensing regulations.
· WSPs may elect to bulk port some or all of their non-working
 leased telephone numbers from the Lessor.
· Reserved telephone numbers will not be bulk ported.
· ILECs will review and revise their telephone number leasing tariffs as required.

· There will be no incremental costs to the wireline providers.

· A leased wireless telephone number will be bulk ported only to the wireless switch where the current default translations route.
· Pre WNP launch (Phase 1), and during the period between March 2007 to  September 2007 (Phase 2), Bulk Porting activities will be completed using the Mass Porting Tool directly with the NPAC vendor (NeuStar) and will not utilise the Syniverse ICP Process.  After this period, the WSP, in consultation with the lessor, will determine the appropriate method of Bulk Porting which may be dependent on the size of the activity
.

· All Lessors will modify their default routing translations in their switches after bulk porting has taken place, as required, to support the launch of WNP.  This is to ensure that a subsequent port of a bulk ported number will route properly.  
· All applicable LECs and WSPs must participate in the bulk porting process.  However, late entrants may be scheduled for later phases of bulk porting.

· The WSPs will assign an LRN per Point of Interconnection (POI) per Local Calling Area (LCA) for Shared NXXs, consistent with the COCA Guidelines.

· The NPAC vendor’s Mass Porting Tool will be used to facilitate bulk porting. The industry has elected to use this tool in a “flow through” mode meaning that the NPAC will flow through Subscription Versions (SV) to the LSMS. It is important to note that SOA notifications created by the Mass Porting Tool will be suppressed for all numbers to be bulk ported. Any other notifications related to these numbers will come through to the SOAs (e.g. partial failure and first port notifications).

· Each carrier will assess the impacts of bulk porting and ensure its operational compliance within the required timeframes.

· Commercial launch of WNP will commence no earlier than March 14th 2007.

· The porting of certain customers needs to be more closely co-ordinated. The identification of these “Critical Customers” is at the discretion of the individual WSP. 
· Bulk Porting can only take place in exchanges in which LNP is enabled. Commercial porting in these exchanges may take place at a later date.
· Each carrier Network Operations Centre (NOC) will have the most up to date escalation list.

· Each carrier will familiarize itself with the industry approved back out process. This process will be developed by the CLNPC Ops team. Each carrier will have a designated Single Point of Contact (SPOC) for this process.
Bulk Porting Pre-Requisites

· All carriers will establish a Single Point of Contact (SPOC) for bulk porting activities.

· All WSPs will have acquired any necessary new C.O. codes and updated the Local Exchange Routing Guide (LERG).  

· All LECs and WSPs will be LNP-ready ensuring that switches, LSMS databases, SS7 facilities are updated and MIN/MDN separation issues are addressed where necessary prior to bulk porting.

· All lessees and lessors to ensure any OSS/BSS changes required to support bulk porting occur prior to bulk porting.
· All carriers must have sufficient manpower in place to support bulk porting.
· WSPs will ensure that arrangements have been made with their current LIDB service providers to accommodate the bulk ported numbers.
· Each Lessee must ensure that its support groups have the most up to date schedule for bulk porting events and access to bulk porting reports.
· WSPs and LECs will establish communication plans for bulk porting activities, for example:

· Conference bridge(s)  

· “War rooms”

· Designated primes for each carrier

· All LECs and WSPs will have confidentiality non-disclosure agreements signed between the parties prior to bulk porting. 

· All participants in bulk porting will be shareholders of the CLNPC, and will have signed User Agreements with the NPAC vendor (NeuStar).
Risks 
Approval of BPRE062a - The BPWG submitted its initial report on 11 August 2006.  The report contained several assumptions that some parties have adopted in their OSS design and for their WNP implementation.  Any changes that the Commission makes to the BPWG initial report would delay WNP implementation and increase costs to those parties.
Time Constraints – Given the short timelines associated with the launch of WNP, there is little time for recovery in the event of problems that arise during the bulk porting of Shared NXXs.  Data integrity and a clear process definition will be imperative to minimize the probability of 
errors occurring.
Network Deployment – The success of the Shared NXX initiative is dependent on all parties ensuring that they can properly support LRN routing of calls across and between Networks.   If these network deployment activities are not completed in a timely manner, there is a risk to the WNP deployment schedule and end customer service may be affected.

Brown-Out - The CWTA WNP Implementation project team has identified a cumulative brown-out period of 20 November 2006 to 14 January 2007 for WSPs implementing number portability.  Depending on the dates when carriers will be ready to bulk port telephone numbers, the brown-out periods may or may not be a factor.  If carriers are able to complete testing prior to the start of their brown-out period, bulk porting could be processed during this time.  However, if the process has not been tested or proven, carriers may have to wait until the end of the period to begin testing. This has the potential to seriously restrict time available for bulk porting.
LSMS Partial Failures and Schedule Impacts –  Large volumes of activations will be sent or uploaded to the LSMS systems.  A high volume of partial failures could delay the planned bulk porting schedule. 
Testing – LRN routing testing activities for bulk porting must be completed prior to the bulk porting of Shared NXXs.   Testing can proceed during the brown-out period, but any problem resolution may have to await the end of this period.
Phase Definitions

Phase 1 as per the NTWG report has been broken in two phases, 1a and 1b.

Phase 1a:
Bulk porting for exchanges identified in the NTWG’s rollout schedule that are to be open for LNP by 31 December 2006.

Phase 1b: 
Bulk porting for exchanges identified in the NTWG’s rollout schedule that are to be open for LNP between 1 January 2007 and 28 February 2007, plus exchanges to be opened for LNP no later than 15 February 2007 by CLEC request.
Phase 2: 
Bulk porting for exchanges identified in the NTWG’s rollout schedule that are to be open for LNP between 1 March 2007 and 12 September 2007, plus exchanges to be opened for LNP after 15 February 2007 by CLEC request.
Phase 3: 
Bulk porting for exchanges identified in the NTWG’s rollout schedule that are to be open for LNP after12 September 2007.

Exchanges to be opened for LNP by CLEC request will follow the current request-driven process.
For implementation of WNP in exchanges falling under the request-driven process (i.e. exchanges not identified in the rollout schedule), the bulk porting method for telephone numbers in Shared NXXs will be chosen by each WSP in consultation with the Lessor.  Where the NPAC bulk porting process is used, the CLNPC must be notified to ensure that the NPAC Operations team can plan and process the bulk porting.  Proper industry notification must also occur.
Industry Milestones and Readiness Checklist 

	Item
	Description
	Target Start Date 
	Target End Date
	Remarks

	1
	Initial Identification of Impacted Line Ranges for sizing
	1 June 06
	25 Aug. 06
	Exchanges in all phases. Leased numbers in both wireline and wireless NXXs

	2
	NTWG Roll-out report
	18 May 06
	16 Aug. 06
	Completed – NTWG report NTOD0005, submitted to the Commission on 15 Aug 2006

	3
	CSCN LRN Assignment Guidelines report
	18 May 06
	16 Aug. 06
	Completed - CSCN report CNRE061a, submitted to the Commission on 27  July 2006

	4
	BPWG Shared NXX Report
	18 May 06
	15 Sept. 06
	Completed – BPWG initial report BPRE062a, submitted to Commission on 8/11/2006.

Completed – BPWG submitted second report to the Commission –30  Sept 2006

	5
	C.O. code application 
	7 July 06
	25 Aug. 06
	Completed - WNP exchanges in all phases where Wireless has no code.

	6
	C.O. codes effective date
	
	31 Oct. 06 (Phase 1a)

30 Nov. 06 (Phase 1b)
	Date available for number assignment.

	7
	Assign LRN
	1 Sept. 06
	15 Sept 06
	Completed - For new and existing WSP codes. 

1 LRN per POI in a LCA.

	8
	Complete LRN Assignment form for Shared NXX C.O. codes involved in bulk porting (phases 1a & 1b)
	8 Sept. 06
	29 Sept. 06
	Completed – Provided by WSPs and provided to all carriers.

	9
	LERG updates
	7 July 06
	As per Appendix A
	Specify Number Portability effective date for each code.

	10
	Create NPAC profile 
	
	31 Oct. 06
	Syniverse

	11
	Create NPAC network data for each active SPID 
	
	31 Oct. 06
	Syniverse / NeuStar

	12
	Virtual POI trunking
	25 Aug. 06
	31 Oct. 06
	Any work to accommodate Virtual POIs

	13
	Study LRN call routing to determine the required trunking changes
	22 Sept. 06
	15 Oct. 06
	

	14
	Complete required trunking changes
	15 Oct. 06
	10 Jan. 06
	Adjust size of trunk groups

	15
	Inter-carrier Notification (First Port notification)
	15 Oct. 06
	As per Appendix A
	

	16
	Stop assignment of TNs in a Shared NXX which have not been identified to be bulk ported (lockdown)
	
	25 Sept. 06 (phase 1a)
15 Nov. 06 (phase 1b)
	If use of the entire leased range will not continue after bulk porting, do not assign TNs in the portion to be returned.

	17
	Freeze period for bulk porting in exchanges with Shared NXXs opening to LNP
	15 Feb. 07
	1 April 07

	Period during which any exchanges that open for LNP will not be opened for WNP.

WNP will be enabled in these exchanges after 1 April 2007 and once Bulk Porting has been completed.

	18
	Complete the Shared NXX workbook files for regular and critical customers (phase 1a). 
	8 Aug. 06
	25 Sept. 06
	Completed - Worksheet will contain a listing for each individual number.

	19
	Reconcile and sign off on Shared NXX workbook file (phase 1a)
	16 Sept. 06
	10 Nov. 06
	WSPs, resellers and LECs to agree that all numbers are accounted for and future use of each number is understood

	20
	Schedule and sequence bulk porting activities (phase 1a)
	13 Nov. 06
	17 Nov. 06
	Shared NXX Workstream.

	21
	Send phase 1a files to NeuStar (cc: CLNPC)
	
	20 Nov. 06
	Absolute latest date: 15 December 2006.

	22
	Complete the Shared NXX workbook  file (phase 1b)
	15 Oct. 06
	1 Nov. 06
	WSPs, resellers and LECs to agree that all numbers are accounted for and future use of each number is understood

	23
	Reconcile and sign off on Shared NXX workbook file (phase 1b)
	15 Nov. 06
	1 Dec. 06
	WSPs, resellers and LECs to agree that all numbers are accounted for and future use of each number is understood

	24
	Schedule and sequence bulk porting activities (phase 1b)
	4 Dec. 06
	7 Dec. 06
	Shared NXX Workstream.

	25
	Send phase 1b files to NeuStar (cc: CLNPC) 
	
	8 Dec. 06
	Absolute latest date: 15 December 06.

	26
	LNP  Ready for Bulk Porting & Routing Testing


	
	Phase 1a:
10 Nov. 06
Phase 1b:
10 Jan. 06
	All affected carriers in the exchange have LNP capable software loaded into their switches 

 

	27
	Complete and validate network LRN translations (phase 1a)
	
	For Routing Testing:

10 Nov. 06
For Bulk Porting:
10 Jan. 07
	Routing testing - one Shared NXX per WSP

Bulk Porting - the rest of the Shared NXX

	28
	Complete and validate network LRN translations (phase 1b)
	
	For Routing Testing:
10 Jan. 07
For Bulk Porting:
10 Feb. 07
	Routing testing - one Shared NXX per WSP

Bulk Porting - the rest of the Shared NXX

	29
	Bulk Porting Pilot
	15 Nov. 06
	20 Nov. 06
	A detailed Bulk Porting Pilot plan will be issued by the Shared NXX workstream at a date subsequent to the issuance of this report

	30
	Bulk Porting testing (phase 1a)
	15 Nov. 06
	10 Jan. 07
	Complete before bulk porting starts

	31
	Bulk Porting testing (phase 1b)
	11 Jan. 07
	10 Feb. 07
	

	32
	OSS Readiness


	18 May 06
	14 Jan. 07
	

	33
	Bulk Porting (phase 1a)
	15 Jan. 07
	14 Feb. 07
	

	34
	Bulk Porting (phase 1b)
	15 Feb. 07
	1 March 07
	

	35
	Lessor to modify routing translations related to bulk ported Shared NXX as required.
	20 Jan. 07
	t.b.d. by individual LECs
	.

	36
	Phase 1a/1b bulk porting clean-up
	16 Feb. 07
	13 March 07
	Lessors and WSPs

	37
	Bulk Porting (phase 2)
	1 April 07
	11 Sept. 07
	Per NTWG Roll-out report

	38
	Bulk Porting (phase 3)
	12 Sept. 07
	on-going
	Per NTWG Roll-out report


Number Management

Some carriers have designed their OSS systems with the following in mind and changes to the following will impact OSS design and as a result the bulk porting timelines. 

With the bulk porting of non-working4 telephone numbers that may be held and reserved for future assignment, the Central Office Code Assignment (COCA) guidelines will need to be reviewed to determine if any changes are required.  The BPWG supports allowing a WSP to retain bulk-ported telephone numbers that are non-working, and will ask the CSCN to review this scenario to determine if the COCA Guidelines need to be modified to accommodate this practice, or whether this could be considered a special circumstance where an exception could be permitted.  WSPs will also need to ensure that their number management OSSs are capable of tracking the ported-in status of non-working numbers.
The current Snapback process and aging requirements are identified in Appendix F of the COCA Guidelines.  These Guidelines require a service provider disconnecting an end-customer’s ported number to notify the NPAC of the disconnection and to return the ported number to the Code Holder after the appropriate aging interval.
As a result of bulk porting of Shared NXXs for WNP, a WSP may wish to retain bulk ported numbers that it has disconnected and aged, for re-assignment to new WSP customers.  This would enable the WSP to retain an inventory of telephone numbers that it has come to rely on, and to reduce the number of additional C.O. codes it has to order, particularly where full additional C.O. codes are not warranted. A bulk-ported telephone number which is subsequently ported to another service provider would follow the existing snapback process when it is disconnected (i.e. it would be returned to the Code holder). The BPWG supports this approach and will ask the CSCN to review this scenario and determine if the COCA Guidelines need to be modified to allow the WSP to retain ported numbers that become non-working, or whether, again, this could be deemed to be a special circumstance where an exception could be permitted.

Timing and Method of Bulk Porting
Since the initial BPWG Report the CLNPC Operations team has elected to bulk port using standard LSMS updates 7 days a week except for agreed upon maintenance windows.  The bulk porting transaction rate to the LSMS will be adjusted as required. 
Bulk Porting Active and Working Numbers:

The BPWG has identified the following sequence of events to bulk port telephone numbers in Shared NXXs:
1. Using an industry standard template (“Shared NXX Bulk Porting Workbook”), the WSP identifies the following information on a SPID-pair basis, per province:

a. All its telephone numbers or number ranges in Shared NXXs.
b. All active / working telephone numbers, and any active / non-working telephone numbers, to be bulk ported, providing the LRN to which the numbers will be ported and any optional fields required for vertical services (e.g. Calling Name (CNAM)).
c. Any active / working telephone numbers that require special handling, and a separate “Critical Customer” tab per required bulk porting date/time.
d. Any active / non-working telephone numbers to be returned to the Code Holder / Lessor, if appropriate.

e. All non-portable telephone numbers (e.g. Type 1, Paging) which will continue to be leased.

2. The WSP forwards the Shared NXX Bulk Porting Workbook(s) to the Code Holder / Lessor for validation of the telephone numbers and confirmation that they can be ported. 

3. CLNPC Shareholder representative(s) of the Code Holder and Lessor (if different) approves the workbook via Email to the WSP.
4. The WSP extracts Load Files created from the Workbook and prepares an Email containing authorization from its CLNPC Shareholder representative.

5. The WSP CLNPC Shareholder representative sends one Email containing the Load Files and the authorizations from both Service Providers to the CWTA Shared NXX Work Stream for sequencing and scheduling. Copies of all documents are also provided in one Email to the Code Holder and the CLNPC. 
6. The CWTA Shared NXX Work Stream provides all files, and the corresponding schedule, via e-mail to NeuStar. The CWTA Shared NXX Work Stream also provides a copy to the CLNPC with an Email authorization by the CLNPC Shareholder representative for each of the Lessor and Lessee.  The CLNPC is responsible for co-ordinating all bulk porting activities with NeuStar.
7. NeuStar schedules the bulk porting of Critical Customer files per the Date/Time appended to the filename.
8. NeuStar will convert the Load Files for processing by LRN for input to the mass porting tool.

9. NeuStar uses the mass porting tool to execute the number porting activations.
10. The WSP marks the individual active telephone numbers in its Number Management system with a status of Ported-In.

11. The WSP removes all telephone numbers being returned to the Code Holder / Lessor from the WSP’s telephone number inventory.

12. The Code Holder / Lessor adds all the returned telephone numbers back into its number inventory for reassignment.

Lockdown 
Resolution of the leased line ranges requires that all telephone numbers are either ported to the WSP, returned to the Code Holder / Lessor or identified as numbers that the WSP will continue to lease (e.g. pagers).  Once the carriers have confirmed the leased (working and non-working) telephone numbers that are to be bulk ported, the WSPs may continue to use these numbers with their customers.  However, they must not use any of the telephone numbers that have been identified for return to the Lessors. This “lockdown” is required to ensure that the leased line ranges are completely and properly resolved prior to the launch of WNP, and that no active / working telephone numbers are overlooked or disconnected during the bulk porting process.

Freeze Period 

Based on U.S. experience, the first few weeks of WNP are the most critical vis-à-vis the handling of “fallout” situations and required cleanup.  The BPWG believes that bulk porting should not occur during this time, and it currently proposes that subsequent bulk porting (and rollout of WNP into additional exchanges) begin no earlier than April 1, 2007.  The BPWG recommends a “freeze period” such that exchanges opened for LNP after February 28, 2007 will not be opened for bulk porting and WNP until after April 1, 2007,

As CLECs may request LNP in new exchanges following the release of the NTWG’s schedule August 15, 2006 (NTOD0005), the BPWG has also included, in the first wave of bulk porting, any exchange identified and scheduled for LNP rollout by Nov. 15, 2006.  This provides LECs sufficient time for LNP readiness and to meet the bulk porting Phase 1b schedule.  
Bulk porting and WNP rollout should resume after April 1, 2007. 
CRTC Notification

A carrier notification letter from the CRTC will be required to ensure that sufficient advance notice of bulk porting readiness requirements is communicated to all impacted parties, in addition to the standard industry notifications.
The notification letter will address the following:

· All carriers must implement the WSP C.O. codes and associated LRNs in their network. 
· All carriers must ensure that querying takes place for the shared C.O. Codes per the effective dates that are contained in the table on the CRTC website (based on the template below).
With respect to the issue of First Port Notification, a Shared NXX with leased lines in an LNP-eligible exchange may not yet have experienced a number port, and therefore carriers would not yet be performing LNP queries for it.  For those Shared NXXs not already triggering LNP queries, using the standard industry first port notification method would impose a five-day delay in the bulk porting of leased telephone numbers with the port of the first number in each of these NXXs.
While the LERG and NPAC would normally address notification of new C.O. Codes being opened and NXXs becoming portable, the large volumes of changes required to support the bulk porting process warrant a more timely and prominent communication process. 
In order to facilitate the bulk porting of leased wireless telephone numbers prior to WNP implementation, and because of the high volume of Shared NXXs involved in this activity, the BPWG recommends that necessary network translations work usually following first port notification be performed ahead of the bulk porting start date.  
The BPWG recommends that this temporary process be implemented for Phases 1 and 2 of WNP.  It is recommended that the current industry processes be followed for Phase 3 and beyond.
The BPWG recommends that the CRTC post on the CISC website an industry list of the Shared NXXs in which bulk porting will occur in a format similar to the following, and advise carriers of the requirement to implement LNP queries by the dates given:

Inter-carrier notification template: 

The portable codes identified below need to trigger an LNP query by the date identified as “Effective date for Database dip”. Please apply the necessary translations accordingly.

Issue Date:  dd month yyyy
	NPA
	NXX
(C.O. code)
	Exchange Name
	Effective Date
in LERG
(dd/mm/yyyy)
	Effective Date
for
Database Dip
(dd/mm/yyyy)

	613
	560
	Ottawa-Hull
	dd/mm/yyyy
	15/01/2007

	416
	236
	Toronto
	dd/mm/yyyy
	15/01/2007

	905
	718
	Oshawa
	dd/mm/yyyy
	15/01/2007

	604
	666
	Vancouver
	dd/mm/yyyy
	15/01/2007


To facilitate testing from various networks, LRN test numbers will be published for use by the entire industry.  It is also recommended that the CRTC post these test numbers on the CISC website to ensure the broadest possible distribution.
User Guide for the Shared NXX Bulk Porting Workbook
A user guide is available for bulk porting in Phase 1a and 1b (Appendix B) to assist WSPs in completing the Shared NXX Bulk Porting Workbook, and to ensure that the worksheets are properly prepared. The industry will determine whether the user guide needs to be modified for subsequent phases.
· The Workbooks consist of multi-page Excel spreadsheets.
· A separate Workbook must be prepared for each SPID pair and province. 
Reporting and Verification between two Service Providers

Complete and accurate lists of telephone numbers being leased will be forwarded to each Lessor (LEC or WSP) for validation.
Lessors who receive the Shared NXX Bulk Porting Workbook for validation will ensure that the telephone number range(s) identified are being leased to the WSP requesting the bulk porting, and confirm that instructions have been provided for all telephone numbers leased by the requesting WSP.

During the bulk porting process, NeuStar will keep the identified service providers apprised of the porting progress as outlined in the current draft of the CLNPC Procedures for Reporting and Error Handling (Appendix D).
Reporting and Verification between Multiple Service Providers

The process described in this report primarily addresses the bulk porting of telephone numbers to a WSP that is leasing them from a LEC.  In this setting, the WSP would complete the required Shared NXX Bulk Porting Workbook with the leased telephone numbers, and the WSP and the LEC would jointly review and approve the final version.  Some situations may require three parties to participate in the validation process (e.g., the Code Holder, Lessor and Lessee).  For example:
1) A LEC leases telephone numbers to a WSP that, in turn, provides them to another WSP as part of resold wireless service.  In this scenario, the telephone numbers might be bulk ported to the first or second WSP, depending on whether the second WSP has a spectrum license and is, therefore, eligible to own C.O. codes in the particular serving area.  Telephone numbers no longer required by both WSPs should be returned to the LEC.
2) A LEC has ported telephone numbers to another LEC that, in turn, leases them to a WSP.  In this scenario, the telephone numbers would be bulk ported to the WSP, and telephone numbers no longer required by the WSP should be “disconnected” by the second LEC and snapped back to the first LEC as the C.O. code holder.
Load File Sequencing, Scheduling and Reporting
The Shared NXX Work Stream with the assistance of the CLNPC will sequence and/or schedule the load files.  Carriers will be able to estimate when the load files will be executed based on the sequence and transaction rates.  Additionally, daily reporting of progress will be provided by NeuStar.

Details related to each of these processes are being finalized by the appropriate industry groups.
Critical Customer List Process

It is up to the individual carriers to define “critical customers”. In the preparation of bulk porting lists, carriers are to identify and prepare separate tabs in the bulk porting worksheets for critical or priority customers.  This list of customers may include Emergency Service Providers, businesses with which the carriers have a Service Level Agreement, or other types of accounts that require special handling or need to be ported on a specific date, or at a specific time. 
Once these lists have been prepared, the CWTA Shared NXX Work Stream, will review the requested dates and times to identify and resolve any potential conflicts, and schedule the bulk porting in consultation with the WSPs and the CLNPC Operations team. 
Type 1 and Type 2 Numbers

Type 1 numbers exist where a WSP routes traffic originated by, or terminated to, those numbers over Multi-Frequency (MF) trunking.  MF trunking is not capable of supporting number portability or LRN routing.  As a result, Type 1 numbers cannot be bulk ported, nor can a WSP with MF trunking port any other numbers into its network.  Type 1 numbers for WNP eligible services must be upgraded to Type 2 numbers when the exchange becomes portable.
Type 2 numbers exist where a WSP routes traffic originated by, or terminated to, those numbers over Integrated Signaling User Part (ISUP) trunks.  ISUP trunking supports all aspects of number portability and LRN routing.
WSPs can continue to maintain both MF and ISUP trunks for various network requirements.  However, routing of traffic to portable / ported telephone numbers would occur over the ISUP trunks.  Any traffic delivered to the LEC over MF trunking would be queried by the LEC provided a business arrangement is in place (e.g. LRN Absent Tariff).
9-1-1 Service
Cellular customers do not currently have location information in the ILEC 9-1-1 ALI databases, regardless of whether the customers have been assigned telephone numbers from within leased number ranges in Shared NXXs.  Therefore, there are no known 9-1-1 impacts from bulk porting these telephone numbers to WSPs at this time.
Directory Listings and Directory Assistance Service

The BPWG has concluded that there are no impacts associated with directory listings or directory assistance service for cellular customers from bulk porting leased telephone numbers in Shared NXXs to WSPs. Therefore, existing processes will continue to apply.
Billed Number Screening (BNS)
When a carrier opens up a new NPA-NXX, the telephone numbers are entered into a BNS database to ensure that billing information is available for proper treatment of the calls.  Billing restrictions can vary from carrier to carrier and customer to customer.

· Wireline C.O. codes are normally set up to accept “Bill to Third” and “Collect” charges.

· Wireless C.O. codes are normally set up to block “Bill to Third” and “Collect” charges.

· Specific exceptions based on a customer request may be added to the database, based on a subsequent service request. 

The intermodal porting process needs to ensure that the BNS database is updated to properly reflect the appropriate billing restrictions.  The BPWG concludes that it is the responsibility of each WSP to ensure that their BNS provider can accommodate the appropriate LIDB update for porting transactions between wireline and wireless service providers.
Reserved Telephone Numbers being held by the LEC for the WSP

Porting of Reserved numbers is not being considered by the CWTA in the bulk porting process, and consequently is not being addressed in this report.
Recommendations:

The BPWG recommends that the Commission approve this report which highlights the critical information in the following sections and appendices:

· Assumptions

· Pre-requisites

· Industry Milestones and Readiness Checklist

· Number Management
· Appendix A- LERG Updates and notification process for Shared NXX Bulk Porting
· Appendix B- User Guide for Shared NXX Bulk Porting Workbook V0.4
· Appendix C- Shared NXX Bulk Porting Workbook Template Canadian Region V1.4
· Appendix D- CLNPC Procedures for Reporting and Error Handling 
Furthermore, the BPWG notes that the assumptions in its initial report
 have been carried forward in this report and that expeditious approval of these reports is crucial to the timely implementation of Bulk Porting and hence WNP.

Further Activities: 

The following activities require further development by the BPWG:

· Bulk Porting processes to be used post phase 1 
· Centralization and posting of WNP reports

· Draft letter re industry notification 

The following activities require further development by the CWTA Shared NXX Workstream:

· Revision of processes as required based on the Bulk Porting Pilot results

· Development of a process to allow a WSP to recall a file prior to it being processed by NeuStar 
The following activities require further development by the CLNPC Ops Team:
CLNPC Procedures for Reporting and Error Handling including submission of Bulk Porting files, communications between NeuStar and Service Providers, and a Back-out process
The following activities require further development by the CWTA Shared NXX ‘Bulk Porting Error Handling’ Sub Working Group:

· Development of processes to support customer impacting troubles related to bulk porting.
Appendix A

LERG Updates and notification process for Shared NXX Bulk Porting

This appendix outlines the process for updating the LERG with respect to bulk porting for shared C.O. codes, their portability status, and associated LRNs, to ensure that carriers are properly notified and able to complete switch translation activity in a timely manner.

	
	Scenario 1

Exchange is currently open for LNP, and the shared C.O. code is open for LNP.
	Scenario 2

Exchange is open for LNP, but the shared C.O. code is not open for LNP.
	Scenario 3

Exchange is not open for LNP, and the shared C.O. code is therefore not open for LNP.

	1
	The exchange is currently marked as portable in the LERG.
	The exchange is currently marked as portable in the LERG.
	The exchange is currently marked as non-portable in the LERG.

	2
	The shared C.O. code is currently marked as portable in the LERG.
	The shared C.O. code is currently marked as non-portable in the LERG.
	The shared C.O. code is currently marked as non-portable in the LERG.

	3
	
	Assumption:

In order to reduce confusion with respect to port eligibility checks at the customer level, particularly after March 2007, the industry will not open C.O. codes in the LERG prior to the respective WNP launch dates per the WNP rollout schedule.

However, the industry needs to perform testing, bulk port TNs in shared C.O. codes, and route calls to them based on LRNs, in advance of WNP launch. Carriers will therefore complete GTT notification, Inter-carrier (first port) Notification, and update the NPAC, LSMSs and network translations, as necessary, to start querying these C.O. codes in advance of the rollout schedule per the details below.
	Assumption:

[same] 
[same – but, note detailed below timing may be different ]

	4
	At least 66 days in advance, the WSP will apply for any new C.O. codes it requires from which it will select its LRNs and assign numbers to customers on a going-forward basis.
	[same]
	[same]

	5
	At least 45 days
 in advance, the WSP will update the LERG to open new C.O. codes as non-portable.  In the same timeframe, the WSP will also enter the LRN to be used with each new C.O. code.

NOTE: The LRN may be populated in the LERG and BIRRDS databases with the same effective date as the C.O. code from which it was selected even if the C.O. code is marked as non-portable.
	[same]
	[same]

	6
	The WSP will update the LERG to enter the LRN for each existing C.O. code (i.e. C.O. code that is already open for use).  These C.O. codes must remain non-portable in the LERG until their respective WNP launch dates per the WNP rollout schedule.

For Jan. 15, 2007 bulk porting (C.O. codes becoming portable in March 2007), this LERG update should be completed by Nov.1, 2006 – the LERG update may begin immediately.

For C.O. codes being opened for WNP after March 2007, this LERG update should occur at least 45 days7 in advance of the C.O. code’s effective date for portability per the WNP rollout schedule.
	[same]
	[same]

	7
	
	
	At least one month prior to the WNP launch date per the WNP rollout schedule, the ILEC will issue the standard notification letter to the CRTC to identify that / when the exchange will become portable.

	8
	
	The Lessor will issue the GTT notification
 identifying the list of shared C.O. codes that will become portable, and their default values.  

For Jan. 15, 2007 bulk porting (C.O. codes becoming portable in March 2007), this GTT notification should be completed by Nov. 1, 2006, and use an effective portability date of Nov. 15, 2006.

For C.O. codes being opened for WNP after March 2007, this GTT notification should occur at least 6 weeks prior to the WNP launch date per the WNP rollout schedule, and use an effective portability date of one month prior to WNP launch date per the WNP rollout schedule.
	At least six weeks prior to the WNP launch date per the WNP rollout schedule, the ILEC will issue the GTT notification8 identifying the list of C.O. codes that will become portable, and their default values.  The effective date for portability shall be 1 month prior to the WNP launch date per the WNP rollout schedule.

	9
	
	The Lessor will update the LERG to open the shared C.O. code for portability effective on the WNP launch date per the WNP rollout schedule.

For Jan. 15, 2007 bulk porting (C.O. codes becoming portable in March 2007), this LERG update should occur prior to year-end 2006.

For C.O. codes being opened for WNP after March 2007, this LERG update should occur at least 45 days7 prior to WNP launch per the WNP rollout schedule.
	The ILEC will update the LERG to open all eligible C.O. codes (including shared C.O. codes) for portability effective on the WNP launch date per the WNP rollout schedule.

For Jan. 15, 2007 bulk porting (C.O. codes becoming portable in March 2007), this LERG update should occur prior to year-end 2006. 

For C.O. codes being opened for WNP after March 2007, this LERG update should occur at least 45 days7 prior to the WNP launch date per the WNP rollout schedule.

	10
	The industry will publish a list of shared C.O. codes and dates when portability will occur for the first time with bulk porting.  This will serve as Inter-carrier (first port) Notification, normally issued by the NPAC, to be used by all carriers as the notice to open these C.O. codes for querying.

For Jan. 15, 2007 bulk porting (C.O. codes becoming portable in March 2007), this list will be published one month prior to LRN testing

For C.O. codes being opened for WNP after March 2007, this list will be published one month prior to LRN testing 


	[same]
	[same]

	11
	The WSP will associate its LRN in the NPAC with the TNs to be bulk ported from the shared C.O. code.
	[same]
	[same]

	12
	Prior to bulk porting, routing of traffic destined for bulk ported telephone numbers will be completed using existing routing translations.
	[same]
	[same]

	13
	Following bulk porting, routing of traffic destined for bulk ported telephone numbers will be completed using LRN routing translations.


	Following bulk porting, routing of traffic destined for bulk ported telephone numbers will be completed using LRN routing translations.

NOTE: Although the NPAC will show these TNs as ported, the LERG will not indicate that the C.O. code is portable until the scheduled WNP launch date. 
	Following bulk porting, routing of traffic destined for bulk ported telephone numbers will be completed using LRN routing translations.

NOTE: Although the NPAC will show these TNs as ported, the LERG will not indicate that the C.O. code is portable until the scheduled WNP launch date.

	14
	The LRN / shared C.O. code association must be known prior to bulk porting to enable carriers to implement appropriate switch / routing translations in their networks, and to validate LRN assignment to avoid traffic shifting among existing trunk groups.
	[same]
	[same]

	15
	Front-end business office processes will prevent customers and carriers from porting wireless TNs prior to WNP launch (i.e. Carriers must not accept requests to port wireless TNs prior to WNP launch).
	[same]
	[same]

	16
	The WSP will update the LERG to identify new and existing C.O. codes as portable effective on the WNP launch date per the WNP rollout schedule.

For Jan. 15, 2007 bulk porting (C.O. codes becoming portable in March 2007), this LERG update should occur prior to year-end 2006. 

For C.O. codes being opened for WNP after March 2007, this LERG update should occur at least 45 days7 prior to the WNP launch date per the WNP rollout schedule.
	[same]
	[same]

	17
	The WSP will issue a GTT Notification8 to update LNP databases for the list of C.O. codes that will become portable, and their default values. 

For Jan. 15, 2007 bulk porting (C.O. codes becoming portable in March 2007), this GTT notification should occur prior Dec. 15, 2006. 

For C.O. codes being opened for WNP after March 2007, this GTT notification should occur at least 30 days prior to the WNP launch date per the WNP rollout schedule.
	[same]
	[same]

	18
	Following bulk porting, the WSP will maintain its inventory of bulk-ported numbers (e.g. if a WSP customer disconnects service, and the number is to be snapped back to the code holder, it must be disconnected at the NPAC). 
	[same]
	[same]


Appendix A – 1

Global Title Translation (GTT) and Point Code Industry Notification Worksheet
	Action
	Issue Date
	Effective Date
	Company Name
	SPID
	Authorized Agent
	Contact Name
	Contact Telephone
	Contact E-mail
	NPA-NXX
	Switch CLLI
	Point Code
	SSN
	LRN


Appendix A – 2

(with proposed changes)
CSCN

GTT and Point Code Industry Notification Process

22 September 2006 
Purpose:

The Canadian Steering Committee on Numbering (CSCN) has developed the following process for the exchange of Global Title Translation (GTT) point code information for geographic Central Office (CO) Codes between qualifying Canadian telecommunications service providers.

A qualifying Canadian telecommunications service provider is a Canadian common carrier that:

a)
provides Automatic Callback (AC) and Automatic Recall (AR) Call Management Services (CMS) 
 via the public switched telephone network and is assigned CO Codes in Canadian geographic NPAs; or,

b)
performs Global Title Translations for Call Management Services; or

c)
is required by the Canadian Radio-television and Telecommunications Commission (CRTC) to provide Local Number Portability (LNP) (wireless or wireline) to its customers.

The exchange of point code information is required in order to enable qualifying Canadian telecommunications service providers to populate their operational systems in the LNP environment and to provide interworking of CMS in accordance with Item 21 e) of Telecom Order CRTC 98-40 and the CRTC Interconnection Steering Committee (CISC) Technical Interface Sub-working Group (TISWG) document titled, "Minimum CCS7 Message Set pursuant to Telecom Order 98-40", dated March 3, 1998.

Process:

1.
CRTC staff will maintain a Recipient Point Code Distribution List of qualifying Canadian telecommunications service providers or their authorized agents.  This list shall be published on the CRTC web site and updated within 5 working days of receipt of a request for a change.  

2.
The Recipient Point Code Distribution List of qualifying Canadian telecommunications service providers, or their authorized agents, is limited to those Canadian common carriers that are assigned CO Codes in Canadian geographic NPAs, or those that perform Global Title Translations for Call Management Services.

3.
CRTC staff are not required to provide any information to any entity with respect to the point code information sent to the Recipient Point Code Distribution List.

4.
Any qualifying Canadian telecommunications service provider must participate in this process and add a contact to the Recipient Point Code Distribution List by taking the following steps:

a) Complete the Global Title Translation (GTT) and Point Code Industry Notification Non-Disclosure Agreement (NDA) concerning the use and safeguarding of such point code information (see Appendix 1).  An Officer of the qualifying Canadian telecommunications service provider must execute the NDA; and,

b) Provide the signed NDA and the contact(s) for the Recipient Point Code Distribution List to the following specified CRTC staff person:
Jeanne Lacombe, Senior Analyst Numbering
Tel: 819‑997-4586
Facsimile: 819-997-4550
E-mail:  jeanne.lacombe@crtc.gc.ca 

Any agent of a qualifying Canadian telecommunications service provider shall be subject to the same terms and conditions as the qualifying Canadian telecommunications service provider on whose behalf it is authorized to act including, but not limited to, the execution of an NDA.

6.
CRTC staff has agreed to maintain a file of all completed and valid Non-Disclosure Agreements (NDAs).  Each party to the NDA may request copies of the NDAs signed by all other parties to the NDA.

7.
 A copy of the Recipient Point Code Distribution List will be posted to the CRTC website at http://www.crtc.gc.ca/cisc/eng/ciscmanu.htm.  All telecommunications service providers are required to obtain and use the most current version of the Recipient Point Code Distribution List on the web-site when sending point code information to the industry.

8.
Each qualifying Canadian telecommunications service provider shall advise CRTC staff of its contact person and related information, and ensure that the contact information on the Recipient Point Code Distribution List is accurate on an ongoing basis.

9.
Each qualifying Canadian telecommunications service provider shall ensure that any point code information changes are communicated to all qualifying Canadian telecommunications service providers on the Recipient Point Code Distribution List at least thirty (30) days prior to the Effective Date.  In the event that the party making the change to point code information requires an effective date of less than 30 days from the date of issue, then that entity may issue an emergency request for other entities to activate the point codes at a date sooner than 30 days from the date of issue.  Receiving parties are not obligated to make the requested changes on the date requested in an emergency request but are required to make these changes no later than 30 days following an emergency request.  

10.
Each qualifying Canadian telecommunications service provider shall send notification of new and/or altered point code information for each CO Code in Canadian geographic NPAs (i.e., NPA NXX) to the current Recipient Point Code Distribution List.  This information includes, but is not limited to, newly assigned CO Codes.

11.
Qualifying Canadian telecommunications service providers shall send the following information (data elements) to the Recipient Point Code Distribution List following any addition or alteration to point code information as described in item 10 above:

a)
Issue Date (date that notification is transmitted)

b)
Effective Date (minimum of 30 days after issue date)

c)
Company (Carrier) Name

d)
Service Provider Identification (SPID)

e)
Authorized Agent1 Company Name (if applicable)

f)
Contact Name (of Company or Authorized Agent
)

g)
Contact Telephone Number (of Company or Authorized Agent1)

h)
Contact E-mail Address (of Company or Authorized Agent1)

i)
NPA

j)
CO Code (NXX)

k)
Switch Common Language Location Identifiers (CLLI)

l)
Destination Point Code (DPC)
 associated with the CO Code in (j)
m)
Call Management Service (CMS) Sub System Number (SSN)3
n)
Location Routing Number (LRN)

o)
Remarks

12. When a new qualifying Canadian telecommunications service provider submits its NDA, and is added to the Recipient Point Code Distribution List, it may request all entities on the List to provide all current information as listed in items 11 a) through 11 n) above for each existing CO Code.

13.
CISC related documents can be downloaded from the CRTC website at http://www.crtc.gc.ca.

Appendix A – 3

(with proposed changes)
Global Title Translation (GTT) and Point Code Industry Notification

Non-Disclosure Agreement

This Agreement is entered into as of the dates set forth below the signature of each party below by the parties signing this Agreement (each a “Party”, and collectively, the “Parties”).

WHEREAS, the Canadian Steering Committee on Numbering (“CSCN”) has developed an process for the exchange of Global Title Translation (“GTT”) point code information for geographic Central Office Codes between qualifying Canadian telecommunications service providers (see Interim GTT Point Code Industry Notification Process approved by the Canadian Steering Committee on Numbering on MONTH DD, YYYY).  

WHEREAS, the Parties hereto are Canadian common carriers that: a)  provide CMS services via the public switched telephone network and are assigned CO Codes in Canadian geographic NPAs; or, b) perform Global Title Translations for Call Management Services, or, c) are required by the Canadian Radio-television and Telecommunications Commission (CRTC) to provide Local Number Portability (LNP) (wireless or wireline) to its customers, (collectively, "the Group").

WHEREAS, the Parties wish to share certain Proprietary Information in order to enable qualifying Canadian telecommunications service providers to populate their operational systems in the LNP environment and to provide interworking of Call Management Services (“CMS”) in accordance with Item 21 e) of Telecom Order CRTC 98-40 and the Canadian Interconnection Steering Committee (CISC) Technical Interface Sub-working Group (TISWG) document titled, "Minimum CCS7 Message Set pursuant to Telecom Order 98-40", dated March 3, 1998. 

WHEREAS, the Parties desire to maintain the confidentiality of certain Proprietary Information provided to the Group, and to have the Parties use such Proprietary Information only for the purposes for which the Group is organized.

NOW THEREFORE, in consideration of the foregoing and of the mutual covenants and conditions set forth below, the Parties agree as follows:

1. As used herein:

“Disclosing Party” with respect to any item or items of Proprietary Information is defined as the Party disclosing such item or items of Proprietary Information.

“Party” is defined as any entity executing this Agreement and any division of such entity.

“Proprietary Information” is defined as the information identified in the GTT and Point Code Industry Notification Process approved by the Canadian Steering Committee on Numbering on MONTH DD, YYYY.

“Qualifying Canadian Telecommunications Service Provider” is defined as a Canadian common carrier that:

a) provides Automatic Callback (AC) and Automatic Recall (AR) Call Management Services via the public switched telephone network and is assigned CO Codes in Canadian geographic NPAs; or,

b) performs Global Title Translations for Call Management Services; or,

c) is required by the Canadian Radio-television and Telecommunications Commission (CRTC) to provide Local Number Portability (LNP) (wireless or wireline) to its customers.

“Receiving Party” or  “Receiving Parties” with respect to any item or items of Proprietary Information is defined as the Party or Parties receiving such item or items of Proprietary Information.

2. Proprietary Information of the Disclosing Party shall remain the property of the Disclosing Party.  Proprietary Information, and all copies thereof, will be destroyed by the Receiving Parties promptly upon the termination of the activities of the Group or the termination of this Agreement as provided in paragraph 6 hereof, whichever comes first.  Each of the Parties agrees that the Proprietary Information of the Disclosing Party shall be received and maintained in confidence.  The Receiving Parties shall use their best efforts to prevent the disclosure or use of Proprietary Information to third parties and shall protect such Proprietary Information as it protects its own Proprietary Information.  The Receiving Parties agree that all such Proprietary Information shall be kept in confidence and shall only be used or copied for purposes of the Group except upon such terms as may be agreed to in writing by the Parties.

3. The Receiving Parties shall not distribute, disclose or disseminate the Proprietary Information to anyone except their employees, contractors, subsidiaries, affiliates, and shareholders who have a need to know and are directly involved in the business of the Group.  The Receiving Parties shall advise all such persons who will have access to the Proprietary Information of the confidentiality obligations contained herein and require such other persons to maintain the confidentiality of such information in accordance with the terms and conditions of this Agreement.

4. The Parties understand that, at times, the Proprietary Information of several Parties may be combined or compiled and presented as general information (i.e. not identifiable to a particular Party) and that such general information may be disclosed outside the Group.  Such general information shall not be disclosed outside the Group unless all of the Disclosing Parties to this Agreement have agreed to its disclosure.

5. A Receiving Party’s obligation to maintain the confidentiality of the Proprietary Information and the restrictions on such Receiving Party’s use of the Proprietary Information, as set forth herein shall survive the termination or expiration of this Agreement and shall continue unless and until such time as:

a) such Proprietary Information is already in the lawful possession of such Receiving Party, its employees or consultants without restriction and prior to any disclosure hereunder; or

b) such Proprietary Information is or has been lawfully disclosed to the Receiving Party, its employees or consultant by a third party without an obligation of confidentiality imposed upon the Receiving Party; or

c) such Proprietary Information is required to be disclosed pursuant to a requirement or request of a government agency or by a subpoena, provided however, that prior to such disclosure the Receiving Party shall notify the Disclosing Party and shall, upon the request, and with the cooperation of the Disclosing Party make a good faith effort to obtain a protective order or other similar protective arrangement covering the Proprietary Information; or

d) such Proprietary Information is generally available to the public, through no fault of the Receiving Party, or its employees, and without breach of this Agreement; or

e) disclosing Party has consented in writing to Receiving Party’s disclosure of such Proprietary Information; provided however, that consent to disclosure of any particular item of Proprietary Information on any particular occasion shall not be deemed to be consent with respect to any other item of Proprietary Information or with respect to such item of Proprietary Information on any other occasion; or

f) such Proprietary Information is combined or compiled and presented as general information which has been disclosed pursuant to Section 4 hereof.

6. This Agreement shall continue in effect for a period of three (3) years or until such time as the Parties terminate this Agreement.  The obligations, rights and remedies of the Parties with respect to Proprietary Information disclosed under this Agreement shall survive any termination or expiration of this Agreement.

7. Except as expressly provided herein, no license or right is granted by the Disclosing Party to the Receiving Party under any patent, patent application, trademark, copyright or trade secret.  

8. The Receiving Party acknowledges that it uses the Proprietary Information at its own risk entirely and that the Disclosing Party makes no representation or warranty of any kind in respect of the Proprietary Information, including as to its accuracy or completeness, and that the Proprietary Information may be inaccurate, incomplete and out-of-date.  The Receiving Party waives, and releases the Disclosing Party from, any claim that the Receiving Party may have against the Disclosing Party for any costs, expenses, losses, liabilities, claims, demands, actions or causes of action suffered or incurred by it (including claims by third parties) in any way relating to the Proprietary Information or arising from the disclosure of the Proprietary Information.

9. In the event of a breach of any provision of this Agreement by any Party, any non-breaching Party shall be entitled to recover all costs and expenses, including reasonable legal fees, incurred as a result of such breach.  The Parties recognize and agree that money damages are an inadequate remedy for breach of this Agreement and further recognize that such breach would result in irreparable harm to the Party against whom such breach is committed.  A non-breaching Party shall be entitled to any extraordinary remedies including temporary and permanent injunctions, as may be required to enforce the provisions of this Agreement.

10. This Agreement shall be controlled by the laws of the Province of Ontario, except for those provisions relating to conflicts of laws. This Agreement shall bind each of the Parties hereto and its successors, and permitted assigns.

11. In the event any provision of this Agreement is determined to be invalid or unenforceable by a court of law, the remaining provisions shall be fully enforceable, and the Parties agree to request the court to redraft such provision to be as similar as possible to the original provision and yet to be enforceable and thereupon to enforce this Agreement so modified.

12. No provision of this Agreement may be waived except by a written agreement signed by all Parties hereto, and a waiver on any occasion shall not act as a waiver or bar to the enforcement of the rights of each Party with respect to any other breach or the same breach on any other occasion.  All or any amendments to this Agreement must be in writing and signed by authorized officials of each Party.  The individuals executing this Agreement warrant that they have full authority to do so on behalf of the respective Parties hereto. 

13. This Agreement may be signed in one or more counterparts each of which shall evidence the obligation of the Party or Parties signing thereon to abide by the terms hereof, and all of which shall be considered one and the same Agreement.

IN WITNESS, WHEREOF, each Party hereto represents that it has caused this Agreement to be executed on its behalf as of the date and year first written above.

Dated at (City)__________, (Province)________________ this ___ day of (Month) ____________, (Year)        _.

Name of Qualifying Canadian 

Telecommunications Service Provider: 
-----------------------------------

Authorized Agent (if applicable):
-----------------------------------
Signature:
-----------------------------------

Name: 
-------------------------------

Title:  
--------------------------------

Date: 
--------------------------------

Address: 
----------------------------


----------------------------------------

Telephone:  
-------------------------

Facsimile:  
--------------------------

E-mail:  
------------------------------
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Purpose

This user guide has been created to assist WSPs in completing the Shared NXX Bulk Porting Workbook as part of the bulk porting process developed by the BPWG as directed by the Commission in Decision 2006-28.
The process has been developed to bulk port leased telephone numbers within shared NXXs, to Wireless Service Providers (Lessees), when an exchange becomes portable.

For details and background on the bulk porting process, see the BPWG report to the Commission, BPRE062A.

File naming convention:
This section describes the naming convention used for the Shared NXX Bulk Porting Workbook as well as for the files that will later be created from the workbook and which are to be processed by NPAC personnel. 

When creating the Shared NXX Bulk Porting Workbook, WSP (Lessee) personnel only need to be concerned with the file naming convention for the workbook, found in section 2.1.
Workbook file name:

Note that Microsoft Excel currently has a limitation for the worksheet size of 65,536 rows by 256 columns.

Format: OldNewPPN

	Old
	SPID of the Lessor
	4 alphanumeric characters

	New
	SPID of the Lessee
	4 alphanumeric characters

	PP
	province serving the numbers in the file: 
	BC,AB,SK,MB,ON,QC,NL,NB,NS,PE,YT,NT,NU

	N
	number of the file if data had to be broken down further for this SPID pair in this province. Fill as 1 if only one file is used
	1 digit , default: 1


Example: 80516574ON1

would represent a workbook containing numbers leased from Bell by Bell Mobility in Ontario; the first or only workbook for this SPID pair in Ontario.

When creating the file, save as OldNewPPN. The CWTA Shared NXX Work Stream will then review the tabs containing numbers to be bulk ported and save them as individual files with appropriate sequence number or date/time for processing, according to the nature of the numbers i.e. regular or critical customer numbers requiring special treatment.

Regular bulk porting file name:

This file will be created after the workbook has been finalized. The regular bulk porting file will consist of one of the workbook tabs (or worksheet) called “Numbers to be bulk ported”.

This tab will be extracted and saved as its own file for processing at NPAC.

The CWTA Shared NXX Work Stream will provide the sequence number and save the file with its full name which consists of the initial workbook name with a sequence number appended as shown below in the format table.

Format: OldNewPPNssss

	Old
	SPID of the Lessor
	4 alphanumeric characters

	New
	SPID of the Lessee
	4 alphanumeric characters

	PP
	province serving the numbers in the file: 
	BC,AB,SK,MB,ON,QC,NL,NB,NS,PE,YT,NT,NU

	N
	number of the file if data had to be broken down further for this SPID pair in this province. Fill as 1 if only one file is used
	1 digit , default: 1

	ssss
	sequence number of the file (will be assigned by CWTA shared NXX Work Stream in first phase of bulk porting) 
	4 digits


Example: 80516574ON10012  

would represent a file containing numbers leased from Bell by Bell Mobility in Ontario; the first or only file for this SPID pair in Ontario, with a sequence number of 0012 for processing at NPAC.

Critical customer bulk porting file name:
This file will be created after the workbook has been finalized. The critical bulk porting file will consist of one of the workbook tabs (or worksheet) called “Critical Numbers”.

This tab will be extracted and saved as its own file for processing at NPAC.

The CWTA Shared NXX Work Stream will review all Critical Customer files to ensure that the Date/Time indicated in the data fill can be accommodated and does not produce conflicts with other files. If too many files are scheduled in a same timeframe, the CWTA Shared NXX Work Stream could request a change of Date/Time from the originating carrier. The file would then be saved with its full name which consists of the initial workbook name with a processing start Date/Time appended.

Format: OldNewPPNDateTime

	Old
	SPID of the Lessor
	4 alphanumeric characters

	New
	SPID of the Lessee
	4 alphanumeric characters

	PP
	province serving the numbers in the file: 
	BC,AB,SK,MB,ON,QC,NL,NB,NS,PE,YT,NT,NU

	N
	number of the file if data had to be broken down further for this SPID pair in this province. Fill as 1 if only one file is used
	1 digit , default: 1

	Date
	Requesting start date for processing.
	dd-mm-yy

	Time
	Requesting start time for processing. Only the starting hour (in 24 hour format) is required. Time is Eastern Time.
	hh


Example: 80516574ON128-01-0708

would represent a file containing critical customer numbers leased from Bell by Bell Mobility in Ontario; the first or only file for this SPID pair in Ontario, to be processed on January 28, 2007 starting at 8:00 am ET. 

Description of workbook:

An individual workbook will be created for each Lessor-Lessee SPID pair per province, in each province where numbers are leased. Multiple workbooks could be created as necessary to cover all leased TNs in portable areas for a specific SPID pair in a specified province.

The template for the Shared NXX Bulk Porting Workbook has been developed in a manner to facilitate the reconciliation of leased numbers between the Lessor and the Lessee and therefore contains not only the numbers to be bulk ported, but all currently leased numbers for a specific Lessor/Lessee SPID pair in a specific province. To that effect, all active numbers will be included in the workbook but Reserved Numbers will NOT appear in this workbook.

The workbook is comprised of four tabs, which could be filled in the order that they appear in the workbook.

The first tab, called “All Active Numbers”, will contain all of the numbers being leased from the identified Lessor by the identified Lessee in the specified province. This will serve to reconcile the list of leased TNs with the Lessor and ensure that no TN is missed. The last entry field for each TN in this tab will identify the Leased number as being either to bulk port(following regular process), critical customer(to be bulk ported at a specified date) to return(to the Lessor) or to continue to be leased by the current WSP.

The second tab, called “Numbers to be bulk ported” will contain all of the leased TNs which are to be bulk ported to the identified WSP(Lessee) with the exclusion of numbers serving Critical customers, which numbers will be included on a separate tab and are to be bulk ported starting at a specific Date and Time(see third tab) This tab will contain all of the necessary information to port the TN, i.e. the LRN of the WSP switch that will serve the TN, as well as the DPC and SSN as required to support LIDB,CNAM and CLASS(vertical services).

The third tab, called “Critical Numbers” will contain all of the leased TNs which are to be bulk ported to the identified WSP (Lessee) and that the Lessee is required to port only in specific time windows. This tab will contain all of the necessary information to port the TN, i.e. the LRN of the WSP switch that will serve the TN, as well as the DPC and SSN as required to support LIDB, CNAM and CLASS (vertical services). There could be multiple occurrences. One tab is required for each porting date/time.

The fourth tab, called “Numbers to be returned” will only contain those non-working
 TNs that the WSP wishes to return to the Lessor. All Old and New SPID information will be data filled for consistency with other tabs and to facilitate reconciliation, although the numbers will not be ported.

The fifth and last tab, called “Numbers continuing to be leased” will contain the numbers that the WSP (Lessee) wishes to continue to lease from the Lessor. These are numbers non-eligible for porting, e.g. paging numbers. All Old and New SPID information will be data filled for consistency with other tabs and to facilitate reconciliation, although the numbers will not be ported.

Fields description and format:

Fields are marked as mandatory or optional. For verticals services (LIDB, CNAM, CLASS) DPC and SSN fields, please contact your network prime to find out the proper data fill. If a specific TCAP service is not offered, leave the corresponding fields blank. 

All optional fields not used must be left BLANK, i.e. empty.

Tab 1: All active numbers
	Tab 1: All active numbers 

	Line
	Field
	description
	Format or value
	Mandatory/

optional

	4
	Old Carrier
	Enter the company name of the Lessor as it appears in the NPAC
	
	M

	4
	New Carrier
	Enter the company name of the Lessee (WSP) as it will appear in the NPAC
	
	M

	5
	Old Carrier Contact
	Enter name , telephone number and Email of Lessor contact
	
	M

	
	New Carrier Contact
	Enter name , telephone number and Email of Lessee contact
	
	M

	19
	NPAC Region
	Represent the NPAC region where the bulk porting takes places, in this case it is the Canadian region represented by CA (as in Canada) : no space 
	CA
	M

	19
	Old SPID (Donating SPID) 
	SPID of the Lessor which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	
	Old Carrier Type
	Type in Wireline or Wireless to represent the Lessor network. 
	Wireline/

Wireless
	M

	
	New SPID (Leasing SPID)
	SPID of the Lessee which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	
	New Carrier Type
	Type in Wireless to represent the Lessee network.
	Wireless
	M

	
	TN / TN Range Start
	The telephone number to be bulk ported, or in the case of a consecutive range, the first telephone number in the range. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	M

	
	TN Range End
	The last telephone number in the consecutive range to be bulk ported. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	O


	Tab 1: All active numbers (cont’d) 

	Line
	Field
	description
	Format or value
	Mandatory/

optional

	
	Type of leased TN
	Identifies the TN as being either to bulk port, critical customer to bulk port, to return(to the Lessor) or to continue to be leased by the current WSP.
	Port/Critical/Return/Lease
	M

	
	Exchange name
	Identifies the name of the exchange for this particular TN.
	Alphanumeric field
	M


Tab 2: Numbers to be Bulk Ported
	Tab 2: Numbers to be bulk ported

	Line
	Field
	description
	Format or value
	Mandatory/

optional

	4
	Old Carrier
	Enter the company name of the Lessor as it appears in the NPAC
	
	M

	
	New Carrier
	Enter the company name of the Lessee (WSP) as it will appear in the NPAC
	
	M

	5
	Old Carrier Contact
	Enter name , telephone number and Email of Lessor contact
	
	M

	
	New Carrier Contact
	Enter name , telephone number and Email of Lessee contact
	
	M

	8
	Old SP notification Suppression indicator
	Enter true to suppress notifications to the Lessor SOA for this file.
	True(default)/false
	M

	8
	New SP notification Suppression indicator
	Enter true to suppress notifications to the Lessee SOA for this file.
	True(default)/false
	M

	19
	NPAC Region
	Represent the NPAC region where the bulk porting takes places, in this case it is the Canadian region represented by CA (as in Canada) : no space 
	CA
	M


	Tab 2: Numbers to be bulk ported (cont’d)

	Line
	Field
	description
	Format or value
	Mandatory/

optional

	19
	Old SPID (Donating SPID) 
	SPID of the Lessor which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	19
	Old Carrier Type
	Type in Wireline or Wireless to represent the Lessor network. 
	Wireline/

Wireless
	M

	
	New SPID (Leasing SPID)
	SPID of the Lessee which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	
	New Carrier Type
	Type in Wireless to represent the Lessee network.
	Wireless
	M

	19
	TN / TN Range Start
	The telephone number to be bulk ported, or in the case of a consecutive range, the first telephone number in the range. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	M

	19
	TN Range End
	The last telephone number in the consecutive range to be bulk ported. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	O

	19
	New LRN
	Represents the Location Routing Number of the recipient switch where the ported number will reside in the network of the Lessee. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	M


	Tab 2: Numbers to be bulk ported (cont’d)

	Line
	Field
	description
	Format or value
	Mandatory/

optional

	19
	LIDB DPC
	Point Code specifying the host network for this particular subscriber’s LIDB record. Must be 9 digits.

Note: Usually an Alias Point Code assigned to the host’s network Gateway STP pair.
Obtain from your network people.
	9 digits, no space or other character
	O

	19
	LIDB SSN
	Subsystem Number of the LIDB database for this subscriber record. The Value will be zero to allow the LNP DB to perform a partial GTT and to do Translation Type mapping based on LSMS locally provisioned data. Must be 3 digits
	000
	O

	
	CNAM DPC
	Point Code specifying the host network for this particular subscriber’s CNAM record, for networks using the TCAP method of providing Calling Name feature. Must be 9 digits.

Note: Usually an Alias Point Code assigned to the host’s network Gateway STP pair
Obtain from your network people.
	9 digits, no space or other character
	Optional i.e. data fill if service offered


	Tab 2: Numbers to be bulk ported (cont’d)

	Line
	Field
	description
	Format or value
	Mandatory/

optional

	19
	CNAM SSN
	Subsystem Number of the CNAM (Calling name) database for this subscriber record. The Value will be zero to   allow the LNP DB to perform a partial GTT and to do Translation Type mapping based on LSMS locally provisioned data. Must be 3 digits
	000
	Optional i.e. data fill if service offered

	19
	CLASS DPC
	Point code of the recipient switch supporting CLASS services : 9 digits

Obtain from your network people.
	9 digits, no space or other character
	Optional i.e. data fill if TCAP service offered

	19
	CLASS SSN
	Sub-System of the CLASS application at that switch: must be 3 digits (usually 251)

Obtain from your network people.
	251
	Optional i.e. data fill if TCAP service offered


Tab 3: Critical Numbers

	Tab 3: Critical Numbers  

	Line
	Field
	description
	Format or value
	Mandatory/

optional

	4
	Old Carrier
	Enter the company name of the Lessor as it appears in the NPAC
	
	M

	4
	New Carrier
	Enter the company name of the Lessee (WSP) as it will appear in the NPAC
	
	M

	5
	Old Carrier Contact
	Enter name , telephone number and Email of Lessor contact
	
	M

	5
	New Carrier Contact
	Enter name , telephone number and Email of Lessee contact
	
	M


	Tab 3: Critical Numbers(cont’d)  

	Line
	Field
	description
	Format or value
	Mandatory/

optional

	8
	Old SP notification Suppression indicator
	Enter true to suppress notifications to the Lessor SOA for this file.
	True(default)/false
	M

	8
	New SP notification Suppression indicator
	Enter true to suppress notifications to the Lessee SOA for this file.
	True(default)/false
	M

	19
	NPAC Region
	Represent the NPAC region where the bulk porting takes places, in this case it is the Canadian region represented by CA (as in Canada) : no space 
	CA
	M

	19
	Old SPID (Donating SPID) 
	SPID of the Lessor which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	19
	Old Carrier Type
	Type in Wireline or Wireless to represent the Lessor network. 
	Wireline/

Wireless
	M

	19
	New SPID (Leasing SPID)
	SPID of the Lessee which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	19
	New Carrier Type
	Type in Wireless to represent the Lessee network.
	Wireless
	M

	19
	TN / TN Range Start
	The telephone number to be bulk ported, or in the case of a consecutive range, the first telephone number in the range. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	M

	19
	TN Range End
	The last telephone number in the consecutive range to be bulk ported. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	O


	Tab 3: Critical Numbers(cont’d)  

	Line
	Field
	Description
	Format or value
	Mandatory/

optional

	19
	New LRN
	Represents the Location Routing Number of the recipient switch where the ported number will reside in the network of the Lessee. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	M

	19
	LIDB DPC
	Point Code specifying the host network for this particular subscriber’s LIDB record. Must be 9 digits.

Note: Usually an Alias Point Code assigned to the host’s network Gateway STP pair.
Obtain from your network people.
	9 digits, no space or other character
	O

	19
	LIDB SSN
	Subsystem Number of the LIDB database for this subscriber record. The Value will be zero to allow the LNP DB to perform a partial GTT and to do Translation Type mapping based on LSMS locally provisioned data. Must be 3 digits
	000
	O

	
	CNAM DPC
	Point Code specifying the host network for this particular subscriber’s CNAM record, for networks using the TCAP method of providing Calling Name feature. Must be 9 digits.

Note: Usually an Alias Point Code assigned to the host’s network Gateway STP pair
Obtain from your network people.
	9 digits, no space or other character
	Optional i.e. data fill if service offered

	
	CNAM SSN
	Subsystem Number of the CNAM (Calling name) database for this subscriber record. The Value will be zero to   allow the LNP DB to perform a partial GTT and to do Translation Type mapping based on LSMS locally provisioned data. Must be 3 digits
	000
	Optional i.e. data fill if service offered


	Tab 3: Critical Numbers(cont’d)  

	Line
	Field
	Description
	Format or value
	Mandatory/

optional

	19
	CLASS DPC
	Point code of the recipient switch supporting CLASS services : 9 digits

Obtain from your network people.
	9 digits, no space or other character
	Optional i.e. data fill if TCAP service offered

	19
	CLASS SSN
	Sub-System of the CLASS application at that switch: must be 3 digits (usually 251)

Obtain from your network people.
	251
	Optional i.e. data fill if TCAP service offered

	19
	Activation Start Date
	Requesting start date for processing- specific date may have to be revised when all critical files are reviewed. Must be the same for all numbers in a same tab.
	dd-mm-yy
	M

	19
	Activation start Time
	Requesting start time for processing- specific time may have to be revised when all critical files are reviewed. Must be the same for all numbers in a same tab.
	xx:xx ET
	M


Tab 4: Numbers to be Returned

	Tab 4: Numbers to be returned 

	Line
	Field
	Description
	Format or value
	Mandatory/

optional

	4
	Old Carrier
	Enter the company name of the Lessor as it appears in the NPAC
	
	M

	
	New Carrier
	Enter the company name of the Lessee (WSP) as it will appear in the NPAC
	
	M

	5
	Old Carrier Contact
	Enter name , telephone number and Email of Lessor contact
	
	M

	
	New Carrier Contact
	Enter name , telephone number and Email of Lessee contact
	
	M


	Tab 4: Numbers to be returned (cont’d)

	Line
	Field
	Description
	Format or value
	Mandatory/

optional

	19
	NPAC Region
	Represent the NPAC region where the bulk porting takes places, in this case it is the Canadian region represented by CA (as in Canada) : no space 
	CA
	M

	19
	Old SPID (Donating SPID) 
	SPID of the Lessor which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	
	Old Carrier Type
	Type in Wireline or Wireless to represent the Lessor network. 
	Wireline/

Wireless
	M

	
	New SPID (Leasing SPID)
	SPID of the Lessee which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	
	New Carrier Type
	Type in Wireless to represent the Lessee network.
	Wireless
	M

	
	TN / TN Range Start
	The telephone number to be returned to the Lessor, or in the case of a consecutive range, the first telephone number in the range. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	M

	
	TN Range End
	The last telephone number in the consecutive range to be returned. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	O


Tab 5: Numbers continuing to be Leased
	Tab 5: Numbers continuing to be leased

	Line
	Field
	Description
	Format or value
	Mandatory/

optional

	4
	Old Carrier
	Enter the company name of the Lessor as it appears in the NPAC
	
	M

	
	New Carrier
	Enter the company name of the Lessee (WSP) as it will appear in the NPAC
	
	M


	Tab 5: Numbers continuing to be leased

	Line
	Field
	Description
	Format or value
	Mandatory/

optional

	5
	Old Carrier Contact
	Enter name , telephone number and Email of Lessor contact
	
	M

	5
	New Carrier Contact
	Enter name , telephone number and Email of Lessee contact
	
	M

	19
	NPAC Region
	Represent the NPAC region where the bulk porting takes places, in this case it is the Canadian region represented by CA (as in Canada) : no space 
	CA
	M

	19
	Old SPID (Donating SPID) 
	SPID of the Lessor which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	
	Old Carrier Type
	Type in Wireline or Wireless to represent the Lessor network. 
	Wireline/

Wireless
	M

	
	New SPID (Leasing SPID)
	SPID of the Lessee which consists of 4 alphanumeric characters, no space.
	XXXX
	M

	
	New Carrier Type
	Type in Wireless to represent the Lessee network.
	Wireless
	M

	
	TN / TN Range Start
	The telephone number continuing to be leased, or in the case of a consecutive range, the first telephone number in the range. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	M

	
	TN Range End
	The last telephone number in the consecutive range. Must be ten digits in the format NPANXXXXXX, no space or other character.
	NPANXXXXXX
	O


Appendix C

Shared NXX Bulk Porting Workbook Template
TAB 1

All Active Numbers
	Canadian NPAC Region Mass Porting. 
	
	All Active Numbers
	
	
	
	
	

	NOTE: Each SPID pair requires a separate workbook.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Old Carrier:
	 
	 
	 
	
	New Carrier:
	 
	 
	 
	 
	 

	Old Carrier Contact:
	
	
	 
	
	New Carrier Contact:
	
	
	
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Instructions.
	
	
	
	
	
	
	
	
	
	

	Required Fields: Marked in Blue.
	
	 
	
	
	
	
	
	
	

	Optional Fields: Marked in Yellow.
	 
	
	
	
	
	
	
	

	1. Old SPID is for the Donating Carrier (Lessor) and New SPID is for the Leasing Carrier (Lessee).
	
	
	
	

	2. TNs can be listed as single TNs or in TN Ranges.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	NPAC Region
	Old SPID (Donating SPID) 
	Old Carrier Type
	New SPID (Leasing SPID)
	New Carrier Type
	TN / TN Range Start
	TN Range End (Optional)
	Type of leased number
	Exchange name
	
	
	

	XX format
	xxxx format
	Wireline   
	xxxx format
	Wireless
	Must be 10 Digits
	Must be 10 Digits
	To bulk port/critical customer/to be returned/continue to be leased
	 
	
	
	

	Example of Individual TNs
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345500
	
	Port
	Fictitious exchange name
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345501
	
	Return
	Fictitious exchange name
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345502
	
	Lease
	Fictitious exchange name
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345503
	
	Critical
	Fictitious exchange name
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Example of TN Ranges
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345600
	5714345700
	Port
	Fictitious exchange name
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345750
	5714345780
	Return
	Fictitious exchange name
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Tab 2

Numbers to be Bulk Ported
	Canadian NPAC Region Mass Porting. 
	
	Numbers to be Bulk Ported
	
	
	
	
	
	
	

	NOTE: Each SPID pair requires a separate workbook.
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Old Carrier:
	 
	 
	 
	
	New Carrier:
	 
	 
	 
	 
	 
	
	

	Old Carrier Contact:
	
	
	 
	
	New Carrier Contact:
	
	
	
	 
	
	

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Old SP notification Suppression indicator: true/false
	 
	New SP notification Suppression indicator: true/false 
	 
	 
	 
	 
	 
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Instructions.
	
	
	
	
	
	
	
	
	
	
	
	

	Required Fields: Marked in Blue.
	
	 
	
	
	
	
	
	
	
	
	

	Optional Fields: Marked in Yellow.
	 
	
	
	
	
	
	
	
	
	

	1. Old SPID is for the Donating Carrier (Lessor) and New SPID is for the Leasing Carrier (Lessee).
	
	
	
	
	
	

	2. TNs can be listed as single TNs or in TN Ranges.
	
	
	
	
	
	
	
	
	

	3. New LRN is the Leasing Carrier LRN for the TNs.
	
	
	
	
	
	
	
	
	

	4. DPC/SSN codes for LIDB, CNAM, and CLASS can be specified if applicable.
	
	
	
	
	
	
	

	5. The NPAC will Auto-Concur the Pending SV records from the Donating Carrier with LOA from the Donating Carrier.
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	NPAC Region
	Old SPID (Donating SPID) 
	Old Carrier Type
	New SPID (Leasing SPID)
	New Carrier Type
	TN / TN Range Start
	TN Range End (Optional)
	New LRN
	LIDB DPC
	LIDB SSN 
	CNAM DPC
	CNAM SSN
	CLASS DPC
	CLASS SSN

	XX format
	xxxx format
	Wireline   
	xxxx format
	Wireless
	Must be 10 Digits
	Must be 10 Digits
	Must be 10 Digits
	Must be 9 digits
	Must be 3 digits
	Must be 9 digits
	Must be 3 digits
	Must be 9 digits
	Must be 3 digits

	Example of Individual TNs
	
	
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345500
	
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345501
	
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345502
	
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Example of TN Ranges
	
	
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345600
	5714345700
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345750
	5714345780
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


Tab 3

Critical Numbers to be Bulk Ported
	Canadian NPAC Region Mass Porting. 
	
	Critical Numbers to be Bulk Ported
	
	
	
	
	
	
	
	

	NOTE: Each SPID pair requires a separate workbook.
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Old Carrier:
	 
	 
	 
	
	New Carrier:
	 
	 
	 
	 
	 
	
	
	
	

	Old Carrier Contact:
	
	
	 
	
	New Carrier Contact:
	
	
	
	 
	
	
	
	

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Old SP notification Suppression indicator: true/false 
	
	New SP notification Suppression indicator: true/false 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Instructions.
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Required Fields: Marked in Blue.
	
	 
	
	
	
	
	
	
	
	
	
	
	

	Optional Fields: Marked in Yellow.
	 
	
	
	
	
	
	
	
	
	
	
	

	1. Old SPID is for the Donating Carrier (Lessor) and New SPID is for the Leasing Carrier (Lessee).
	
	
	
	
	
	
	
	

	2. TNs can be listed as single TNs or in TN Ranges.
	
	
	
	
	
	
	
	
	
	
	

	3. New LRN is the Leasing Carrier LRN for the TNs.
	
	
	
	
	
	
	
	
	
	
	

	4. DPC/SSN codes for LIDB, CNAM, CLASS can be specified if applicable.
	
	
	
	
	
	
	
	
	
	

	5. The NPAC will Auto-Concur the Pending SV records from the Donating Carrier with LOA from the Donating Carrier.
	
	
	
	
	
	
	

	6. Please fill out the Activation Start Date / Time Columns at the right side of the spreadsheet.
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	NPAC Region
	Old SPID (Donating SPID) 
	Old Carrier Type
	New SPID (Leasing SPID)
	New Carrier Type
	TN / TN Range Start
	TN Range End (Optional)
	New LRN
	LIDB DPC
	LIDB SSN 
	CNAM DPC
	CNAM SSN
	CLASS DPC
	CLASS SSN
	Activation Start Date
	Activation Start Time

	XX format
	xxxx format
	Wireline   
	xxxx format
	Wireless
	Must be 10 Digits
	Must be 10 Digits
	Must be 10 Digits
	Must be 9 digits
	Must be 3 digits
	Must be 9 digits
	Must be 3 digits
	Must be 9 digits
	Must be 3 digits
	DD-MM-YY
	XX:XX  ET

	Example of Individual TNs
	
	
	
	
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345500
	
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000
	15-07-06
	21:00 ET

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345501
	
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000
	15-07-06
	21:00 ET

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345502
	
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000
	15-07-06
	21:00 ET

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Example of TN Ranges
	
	
	
	
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345600
	5714345700
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000
	16-07-06
	21:00 ET

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345750
	5714345780
	5714341000
	238013000
	000
	238013000
	000
	238013000
	000
	16-07-06
	21:00 ET

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Tab 4
Numbers to be Returned
	Canadian NPAC Region Mass Porting. 
	
	Numbers to be Returned
	
	
	
	
	

	NOTE: Each SPID pair requires a separate workbook.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Old Carrier:
	 
	 
	 
	
	New Carrier:
	 
	 
	 
	 
	 

	Old Carrier Contact:
	
	
	 
	
	New Carrier Contact:
	
	
	
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Instructions.
	
	
	
	
	
	
	
	
	
	

	Required Fields: Marked in Blue.
	
	 
	
	
	
	
	
	
	

	Optional Fields: Marked in Yellow.
	 
	
	
	
	
	
	
	

	1. Old SPID is for the Donating Carrier (Lessor) and New SPID is for the Leasing Carrier (Lessee).
	
	
	
	

	2. TNs can be listed as single TNs or in TN Ranges.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	NPAC Region
	Old SPID (Donating SPID) 
	Old Carrier Type
	New SPID (Leasing SPID)
	New Carrier Type
	TN / TN Range Start
	TN Range End (Optional)
	
	
	
	
	

	XX format
	xxxx format
	Wireline   
	xxxx format
	Wireless
	Must be 10 Digits
	Must be 10 Digits
	
	
	
	
	

	Example of Individual TNs
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345500
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345501
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345502
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Example of TN Ranges
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345600
	5714345700
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345750
	5714345780
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


TAB 5

Numbers Continuing to be Leased
	Canadian NPAC Region Mass Porting. 
	
	Numbers Continuing to be Leased
	
	
	
	

	NOTE: A Carrier with multiple SPIDs should list each SPID on a separate workbook.
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Old Carrier:
	 
	 
	 
	
	New Carrier:
	 
	 
	 
	 
	 

	Old Carrier Contact:
	
	
	 
	
	New Carrier Contact:
	
	
	
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	
	

	
	 
	 
	 
	 
	 
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Instructions.
	
	
	
	
	
	
	
	
	
	

	Required Fields: Marked in Blue.
	
	 
	
	
	
	
	
	
	

	Optional Fields: Marked in Yellow.
	 
	
	
	
	
	
	
	

	1. Old SPID is for the Donating Carrier (Lessor) and New SPID is for the Leasing Carrier (Lessee).
	
	
	
	

	2. TNs can be listed as single TNs or in TN Ranges.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	NPAC Region
	Old SPID (Donating SPID) 
	Old Carrier Type
	New SPID (Leasing SPID)
	New Carrier Type
	TN / TN Range Start
	TN Range End (Optional)
	
	
	
	
	

	XX format
	xxxx format
	Wireline   
	xxxx format
	Wireless
	Must be 10 Digits
	Must be 10 Digits
	
	
	
	
	

	Example of Individual TNs
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345500
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345501
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345502
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	Example of TN Ranges
	
	
	
	
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345600
	5714345700
	
	
	
	
	

	CA
	1235
	Wireline   
	6789
	Wireless
	5714345750
	5714345780
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Bulk Porting of Leased TNs
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Reporting and Error Handling

of Files Processed at NPAC
(Draft)
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Overview

This document addresses the procedures for reporting and error handling of Load Files submitted to NeuStar for the Bulk Porting of TNs in Shared NXX to the leasing WSP.

Background information is included to relate the process of reporting and error handling to the overall Bulk Porting activity. Additionally, a description of the activities for processing of the Load Files, including the conversion and pre-validation process, are included in order to show how reporting will occur and where errors could be found.

The processes identified in this document will be followed for phases 1a and 1b of Bulk Porting and this document will be reviewed accordingly prior to subsequent phases to revise any necessary procedure. 
Definition of phases as per BPRE062a

Phase 1a:
Bulk Porting for exchanges identified in the NTWG’s rollout schedule that are to be open for LNP by Dec. 31, 2006.
Phase 1b:
Bulk Porting for exchanges identified in the NTWG’s rollout schedule that are to be open for LNP between Jan. 1, 2007 and Feb. 28, 2007, plus exchanges to be opened for LNP no later than Feb. 15, 2007 by CLEC request.
Phase 2:


Communication process 

Each carrier involved in the Bulk Porting activity will have a contact person that can easily be reached through the reporting process including error reporting and correction

The NPAC help desk is available and need to be familiar with the process to get in touch with the engineer using the tool. They would contact SPs through a certified contact list. 

The individuals on the certified contact list would be the people allowed to contact the help desk or mass porting team and make changes to the files.

The list of contacts is found in appendix (x).

It is also suggested that each carrier have a dedicated Email address where reports will be sent <Ofir> report sent to a dedicated e-mail address i.e. bulkporting@wspx.com? 
Flowchart of the process ?

TBD
Background
In light of paragraph 67 of CRTC 2006-28, the CLNPC WNPI Ops team has worked with the CWTA Shared NXX Work Stream and the BPWG at the development of a process to bulk port leased telephone numbers within shared NXXs, to Wireless Service Providers (Lessees), when an exchange becomes portable.

As mentioned in the BPWG initial report to the commission (BPRE062A), the wireless Service Providers (WSPs), leasing telephone numbers to be bulk ported, will prepare a workbook of leased numbers for reconciliation with the Lessor.

Using an industry standard template (“Shared NXX Bulk Porting Workbook
”), the WSP identifies the following information on a SPID-pair basis:

a. All its telephone numbers or number ranges in shared NXXs.
b. All active / working telephone numbers, and any active / non-working telephone numbers, to be bulk ported, providing the LRN to which the numbers will be ported and any optional fields required for vertical services.
c. Any active / working telephone numbers that require special handling, and a separate “Critical Customer” Workbook identifying the special handling required (date, time, etc.).

d. Any active / non-working telephone numbers to be returned to the Code Holder / Lessor, if appropriate.

e. All non-portable telephone numbers (Type 1, Paging) which will continue to be leased.

Creation of Loading Files by Wireless Service Providers
Once the Shared NXX Bulk Porting Workbooks have been prepared by the requesting WSP, and validated by the Code Holder / Lessor, both carriers must sign off on the lists as being complete and accurate.
The files of telephone numbers to be bulk ported will be created as shown below and forwarded to the CWTA Shared NXX Work Stream, who will review all lists and develop a Bulk Porting schedule, identifying the order in which the files will be processed. The files will be renamed accordingly.
Regular Bulk Porting file

The regular Bulk Porting file will consist of one of the workbook tabs (or worksheet) called “Numbers to be bulk ported”.

This tab will be extracted and saved as its own file for processing at NPAC.

The CWTA Shared NXX Work Stream will provide the sequence number and save the file with its full name which consists of the initial workbook name with a sequence number appended as shown below in the format table.

Format: OldNewPPNssss

	Old
	SPID of the Lessor
	4 alphanumeric characters

	New
	SPID of the Lessee
	4 alphanumeric characters

	PP
	province serving the numbers in the file: 
	BC,AB,SK,MB,ON,QC,NL,NB,NS,PE,YT,NT,NU

	N
	number of the file if data had to be broken down further for this SPID pair in this province. Fill as 1 if only one file is used
	1 digit , default: 1

	ssss
	sequence number of the file (will be assigned by CWTA shared NXX Work Stream in first phase of Bulk Porting) 
	4 digits


Example: 80516574ON10012  

would represent a file containing numbers leased from Bell by Bell Mobility in Ontario; the first or only file for this SPID pair in Ontario, with a sequence number of 0012 for processing at NPAC.

Critical Customer Bulk Porting files
In the preparation of Bulk Porting lists, carriers are to identify and prepare unique / separate Bulk Porting worksheets for critical or priority customers.  This list of customers may include Emergency Service Providers, businesses with which the carriers have a Service Level Agreement, or other types of accounts that require special handling or need to be ported on a specific date, or at a specific time.

Each of the critical Bulk Porting file will consist of one of the workbook tabs (or worksheet) called “Critical Numbers”.

This tab will be extracted and saved as its own file for processing at NPAC.

The CWTA Shared NXX Work Stream will review all Critical Customer files to ensure that the Date/Time indicated in the data fill can be accommodated and does not produce conflicts with other files. If too many files are scheduled in a same timeframe, the CWTA Shared NXX Work Stream could request a change of Date/Time from the originating carrier. The file would then be saved with its full name which consists of the initial workbook name with a processing start Date/Time appended.

Format: OldNewPPNDateTime

	Old
	SPID of the Lessor
	4 alphanumeric characters

	New
	SPID of the Lessee
	4 alphanumeric characters

	PP
	province serving the numbers in the file: 
	BC,AB,SK,MB,ON,QC,NL,NB,NS,PE,YT,NT,NU

	N
	number of the file if data had to be broken down further for this SPID pair in this province. Fill as 1 if only one file is used
	1 digit , default: 1

	Date
	Requesting start date for processing.
	dd-mm-yy

	Time
	Requesting start time for processing. Only the starting hour (in 24 hour format) is required. Time is Eastern Time.
	hh


Example: 80516574ON128-01-0708

would represent a file containing critical customer numbers leased from Bell by Bell Mobility in Ontario; the first or only file for this SPID pair in Ontario, to be processed on January 28, 2007 starting at 8:00 am ET. 

Porting Sequence and Schedule

The CWTA Shared NXX Work Stream in cooperation with the CLNPC, will review all Load Files and develop a Bulk Porting schedule, identifying the order in which the files will be processed.

All NPAC load files, and the corresponding schedule, will be provided via e-mail to NeuStar, with a copy to be provided to the CLNPC with attached authorization by the CLNPC Shareholder representative for each of the Lessor and Lessee.
A special Email address will be created by NeuStar to receive the load files.

Scope

Conversion of files

Processing of load files by NeuStar

Reporting on processing of Bulk Porting files

Error reporting and correction

Errors found by NPAC process

Errors found by Service Providers (Network)

Processing of files

The Mass porting tool used by NeuStar to process the Regular and Critical load files received from the Service Providers requires the input files to follow a certain format.

The format requires all the telephone numbers within one load file to point to one LRN, associated to one set of point codes and subsystem numbers for vertical services (CLASS,ISVM,.LIDB and CNAM).

The mass porting tool also expect each load file to have an associated start date and time and a priority.

The template for Load File used by the Service Providers for phase 1a and 1b does not follow the new input format expected by the mass porting tool and some conversion is required by NeuStar upon receipt of the files from the Service Providers.  
Conversion

· Conversion of the input files will be performed by NeuStar to break down the files by LRN.

· A Start date/time and priority will be assigned to each file as follows
:

Time for regular files: all regular files will be given a start date to be identified in the Email containing the schedule and files. It is currently expected that it will be for phase 1a: 20070115000000 (Jan 15, 2007) and for phase 1b:20070215000000(Feb 15, 2007)
Time for Critical files: critical files received from the SP will contain a requested start date and time which will be reformatted for input to the mass porting tool.
Priority: Files have priorities. A file with higher priority will be processed ahead of and may interrupt one with lower priority. The regular porting files will be assigned a priority of 5 and the Critical files a priority of 6.

· For all input files for phase 1a and 1b, the notification suppression will be set to TRUE.

Pre-port validation

The NPAC Mass Porting tool will use the converted files and run it through a pre-port validation script to ensure that the individual TN is a valid TN in terms of format for processing purposes.  This step negates any TN info format issues with the information provided by a carrier.  However, this pre-port does not check for pending TNs, validity of LRN

Processing of load files by LRN

Reporting

Method

Desired by SP:

· The sequence file to be posted on FTP site or e-mailed with the completion date of each file.
· Posting on FTP site

· Posting on NPAC secure website

· Only SPs involved get the fallout one?? JMN: suggest that be the case unless there is a network issue i.e. customer affecting.

Frequency

· Daily for successful processing (time of day ?)

· Triggered by Email to contact list for fallout

Details 

· Reporting on pre-validation error

· Reporting on processing: last file processed

· Reporting on processing fallout-out :Get samples from NeuStar 

Error reporting 

Conversion

Any error reporting by NeuStar?

Pre-port validation

Validity of format for the various data elements will be checked. Errors found will be identified to the WSP contact. All contacts will be warned that the file will be pulled from the sequence until corrected. Address file resubmitting and resequencing.
Processing by mass porting tool:

When processing a file containing multiple TNs, we will have two possible results: either all the TNs were created or some TN(s) were not created. In the second case, there would be an indication that the file needs to be rescheduled and it would be rerun the next day automatically. At the end of that, it’s either done or it made no progress (still same in error) and that file would not be rerun or, you made some progress and the file gets auto rerun the next day again. Auto rerun only processes the TNs that did not make it through.  A status report on that file/job would give the TNs not processed with the error
Error found by Service Provider

If a number is inadvertently included in a Bulk Porting list or is included with an incorrect LRN, the service provider’s contact will:

a) if it is one number or a small quantity of telephone numbers: call the help desk. 

b) If it’s a sizeable list: contact the mass porting tool group at   [number and Email to be provided]. After hours, the help desk can be contacted to reach them.
Service Providers will need to develop a process to correct the files for resubmission.

Error correction

Pre-port validation error

1. NPAC will inform the WSP (or everyone?) that an error was found in a file with respect to TN formatting.

2. The WSP will correct the error and resubmit for processing.

Regular ports

If one number, request NPAC help desk to resubmit

If more than one number, do we need a new reconciliation, what is the file name? do we sequence that file? or give it a high priority with a date/time?
Critical ports

If one number, request NPAC help desk to resubmit. 
If more than one number, do we need a new reconciliation, what is the file name? 

Processing fallout

Network problem found requiring TN, LRN, SPID, or DPC/SSN changes.
One number

If a specific customer information needs to be corrected:

-ask NPAC help desk to reissue

A file 

If a full file or portion thereof needs to be corrected:

-WSP will reissue the file, reconcile? and forward to NeuStar /copy CLNPC. 

Monitoring of LSMS interfaces

Include the monitoring of LSMS interfaces and reporting on down or slow LSMS resulting in a lot of partial failures.

Decision to interrupt Bulk Porting flow through process

Process for resolution of issue

Backout process

In the advent that large quantities of port need to be reverted…being larger than one file…in a short timeframe

Initiation of process

How large an issue constitutes a backout versus a file error correction? Do we need to perform a delete/disconnect? Or just issue a modify? 

Who is designated to initiate the process?

At LSMS
At NPAC

Resubmitting

File format

File name

Who resubmits?
Appendix E
Shared NXX LRN Testing Outline

Objective:

To test call completion based on LRN routing across all Canadian telephone exchanges with Shared NXX line ranges to confirm correct switch translation by all impacted carriers. 

Scope:

1. The following are identified in scope for the Bulk Porting testing:

Testing of call completion based on LRN routing 

· Phased rollout schedule to accommodate network readiness  

· To be performed in production environment
· Port one test number per LRN per exchange containing Shared NXX to confirm proper LRN routing in place. This exercise will cover all Wireless carriers involved in the bulk porting activities
· Call origination will consist of at least one local call to the donor exchange
Appendix F
Shared NXX Bulk Porting Pilot Outline
Objective:

To conduct a Pilot to Bulk Port the Shared NXX’s at the Pilot’s Exchange in order to test and validate the Bulk Porting Processes and Tools and ensure Industry readiness for the Bulk Porting commencing on January 15, 2007.
Scope:

The following are identified in scope for the pilot:

To ensure Bulk Porting Readiness:
· Acquisition of C.O. codes for the Pilot’s Exchange

· LERG updates for the Pilot’s Exchange

· Completion of Bulk Porting Workbook for the Pilot’s Exchange (Separate Workbook)

· Network Readiness

To test Bulk Porting:

· To test the Bulk Porting Method, processes and tools as per the CLNPC Ops plan
· To test File Processing for Critical Customers

· To test the File Control process

· To test the Fallout process
· To test the Back-out process
· To test LRN Routing as per Appendix E, including:
· The modification of LEC tandem switch translations

· Ensure that all participating networks are dipping on the identified shared NXXs in Pilot’s Exchange

· Testing Call Completion based on LRN Routing

To Bulk Port all Shared NXX’s at the Pilot’s Exchange

To complete Pilot Report and Industry Bulk Porting Readiness Recommendation
Approach:

The pilot will use a phased approach:

Phase 1:

· Pilot Preparation and Readiness

Phase 2:

· Pre-Pilot Testing – using test TNs given by the host LEC
· GO/No-Go decision
Phase 3:

· Pilot Execution – Initial Run – Small number of Production Friendly TNs

· Acceptance Testing for Initial Run

· GO/No-Go decision
Phase 4:

· Pilot Execution – Remaining TNs

· Acceptance Testing

· Pilot Project Completion Acceptance
� Submitted to the Commission for approval on 15 August 2006.


� 	For the purpose of this document, Wireless Service Providers (WSPs) are licensed by the Government of Canada to provide cellular service, PCS, ESMR or MSS. Also, for the purposes of this document, a WSP would include Wireless Competitive Local Exchange Carriers (CLECs).


� This work is documented in “Shared NXX Bulk-Porting Network/Technical Process v1.9” which is available on the CISC BPWG website.


� 	“Working” refers to a telephone number that is active in the Lessor’s switch (and for which the Lessor has established default routing translations), where the telephone number is currently assigned to one of the Lessee’s customers.  “Non-working” refers to a telephone number that is active in the Lessor’s switch, but the telephone number is not currently assigned to one of the Lessee’s customers.


� Post Phase 1 Bulk Porting process will be addressed by the BPWG at a date subsequent to the issuance of this report


� BPRE062a submitted to the Commission 11 August 2006.


� 	If the carrier uses an Administrative OCN (AOCN), the documentation to initiate the LERG update must be submitted to the AOCN at least 52 days in advance of the effective date.


� 	Global Title Translations (GTT) Notification – The objective of this process (see attached documents) has evolved since the introduction of LNP.  It currently serves as notification to Service Provider operational staff to trigger the addition of new C.O. codes (NPA-NXXs, and associated LRN and SSN DPC information) to Number Portability Databases (NPDBs) via the LSMSs.  For this reason, WSPs will need to provide GTT Notification for their C.O. codes.


� If the CO Code is subject to local number portability and CMS interworking, then the CO Code Holder must input Final GTT data consisting of the Destination Point Code and the CMS Sub System Number for this CO Code in fields l) and m) respectively.  If the CO Code is not subject to CMS interworking, then the CO Code Holder must input the Destination Network STP Alias Point Code in field l) and leave field m) vacant.


� “Non-working” refers to a telephone number that is active in the Lessor’s switch, but the telephone number is not currently assigned to one of the Lessee’s customers.


� For phase 1a and 1b, the Service Providers will use version 1.4 of the Shared NXX Workbook template, with the corresponding User Guide v0.4 





� For the purpose of this process, Call Management Services (CMS) means Automatic Callback (AC) and Automatic Recall (AR) services.  


� Authorized Agent means any entity duly authorized by the qualified Canadian telecommunications service provider to act on its behalf subject to the terms and conditions of this GTT Point Code Industry Notification Process.  An Authorized Agent must execute an NDA to qualify to be on the Recipient Point Code Distribution List.  Nevertheless, the qualifying Canadian telecommunications service provider is to be held fully responsible for the actions of its Authorized Agent(s), must exert appropriate oversight of its Authorized Agents under this process, and must ensure that Agents' names are removed from the list in a timely manner in the event that they cease to be the Authorized Agent.


       





