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CROSS-IMPACTS:
BPTF0033 (Billing & Collections)
WORKPLAN AND TIMEFRAMES:
· Develop updates to the current Billing & Collections agreement template to incorporate 900 Service ARM content guidelines (Phase 1).
· Develop a threshold for termination of services under the Billing & Collections agreement specific to 900 calls for non-compliance with the ARM content guidelines or consumer safeguards (Phase 2).
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ACTIVITY DIARY:
	Serial
	Date
	Activity

	1
	Aug. 22, 2006
	TIF initiated.

	2
	Aug. 24, 2006
	TIF reviewed and approved.

	3
	Sept. 19, 2006
	Participants reviewed and approved the TIF.  Peter Lang reported that, per CRTC staff, CISC approval is not required for this task as it was directed by the Commission.
Okacha Merabet provided some background on the CRTC’s directives for the task.
Sam reviewed the Sept. 18th drafts of the B&C Agreement V1.5 and proposed consensus report.  The following key items were noted:

· Refinements were made to the Agreement to ensure the appropriate definition of terms.
· Agreement V1.5 has a revised Schedule 1 which now includes 900 service, and better aligns with the B&C Technical Guidelines.

· Participants agreed to remove the reference to business / government exchanges in Schedule 2 – para. 1(a) as these exchanges are used only by some ILECs.  This will be mentioned in the consensus report. 
· Some participants were concerned that Schedule 2 – para. 2.0 could trigger the termination of a B&C agreement for all services, not just 900 calls.   Sam indicated that para. 2.0 would invoke Article 12 (Termination) of the main agreement where the SP would be notified of a breach, and would have the opportunity to remedy the issue.
· Triton raised concerns re any potential delays in B&C service for 900 service related to new implementation work and/or the lack of standardized tariffs across the country.
Participants were invited to provide comments on the agreement and the report in the form of a contribution by Sept. 22nd.  Further discussion was scheduled for 1pm (Mountain Time) on Wed., Sept. 27th.



ACTION REGISTER:
	Serial
	Action
	Prime
	Status

	1
	Draft revisions to current B&C agreement template with respect to 900 Service ARM content guidelines.

	S. Glazer
D. Schepens
	Completed: Sept. 18, 2006


	2
	Provide contributions with significant comments on draft agreement and consensus report.
	All
	Due: Sept. 22, 2006
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