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11.0
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Table:

Changed “From #’ to ‘From Number” for consistency.
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App. A
Removed the Batch Exception Codes.
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CL
n/a

App. B
Deleted 900A Module Reject Error Codes. The list of codes is to be exchanged on a regular basis between the SP and Billers to minimize the requirement for changes to this document.
CL
n/a

App. C
Renamed to Appendix B. to Chargeback Return Codes
CL
n/a

App. C
Added a new appendix to provide a standard list of reject codes
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CR
n/a

Attach. 1
Changed heading from “TM” to “TG”
CL
n/a

Attach. 2
Section1:added inquiry number ,and added mailing adress to send payment to .
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Clarified that the inquiry number is the “Customer” inquiry number
CL
n/a

Attach. 3
Removed references to Optional reports same as in Section 6.
CR
n/a

Attach. 4
“TEST DOCUMENTATION AND SIGN OFF” sheet:

Changed “CR” to “Change Request”
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n/a

Attach. 5
EMI Records by Eligible Service

Replaced all the information with a new table of record id’s and services.  The list of record id’s has been reduced from the previous list to reflect the actual record types and message types to be exchanged between the SP and Biller.

Added note on requirement for changes to be approved and implementation date agreed to.

Added administration via the CISC – BPWG website ( to be determined)
CL

CR
n/a

Attach. 6
Pack Control Records

Replaced the list of id’s with a table to match the one in Attachment 5. Removed record id’s no longer used.

Added the administration of Pack Controls via the CISC – BPWG website (to be determined)
CL

CR
n/a

Overview

This Billing and Collection Technical Guideline is an integral part of the Billing and Collection Services Agreement and defines the standard method of interface related to the exchange of telecommunications message information, herein referred to as “Eligible Services”, between the Service Provider (SP) and the Biller.

This Billing and Collection Technical Guideline is based on the Exchange Message Interface (EMI) which is a message exchange guideline for the telecommunications industry.  (EMI) is maintained by the Alliance for Telecommunications Industry Solutions (ATIS) and is used as a standard method of interface between companies in the industry.  The SP and Biller are responsible for ensuring that Eligible Services adhere to the EMI and to the Billing and Collection Services Agreement.  The Parties may Reject messages that are not in accordance with the EMI or the Canadian Locally Negotiated Guidelines as identified in this document, or do not adhere to the Billing and Collection Services Agreement. The EMI document is revised quarterly.   A copy can be  purchased from ATIS  (http://www.atis.org/atis/clc/obf/obfdocs.htm). This Technical Guideline is based on EMI version 18.3 

Information in subsequent sections will expand on areas that are specific to the Canadian environment and/or are not detailed in the EMI. For clarity, in some cases, brief definitions are provided for those items defined in the EMI.
1.1  Definitions

The following terms and phrases used in this Billing and Collection Technical Guideline follow the same definitions as in the Billing and Collection Services Agreement. 

· Account Receivable

· Accounts Receivable Management Discount

· Bad Debt

· Billing and Collection Service

· Billing and Collection Services Procedure

· Billing and Collection Technical Guideline

· Chargeback

· CISC

· CRTC

· Customer

· Eligible Services

· GST

· HST

· PST

· Rebill

· Reject

· Tariff

· Tax

· Validation

In this Billing and Collection Technical Guideline the following terms and phrases shall mean:

a)“Pre-Billing Reject” (this is a sub set of the Rejects in the Billing and Collection Services Agreement to highlight and clarify operational differences) an Account Receivable that has been sent back to the SP by the Biller before it has been included on a Customer’s invoice. A full list of the pre-billing reject codes will be shared between the SP and Biller organizations to identify reasons for specific types of rejects.  Any changes to these reject codes will be communicated in advance of the implementation. This list will be made available through negotiation amongst the industry SPs and Billers  

b) “Pre-Billing Return” (this is a sub set of the Rejects in the Billing and Collection Services Agreement to highlight and clarify operational differences) an Account Receivable that has been sent back to the SP by the Biller before it has been included on a Customer’s invoice for reasons identified by return codes specified in the EMI, or which fails the Biller’s pre-billing fraud edits.

c) “Chargeback” as defined in the Billing and Collection Services Agreement is referred to as a "Post-Billing Return" in the EMI.

1.2  Eligible Services 

The categories of Eligible Services for which Billing and Collection Services are provided  in Attachment 5 - EMI Record by Eligible Service  with brief service descriptions and record descriptions from the EMI.  What are NOT eligible services are pre-subscribed long distance services where the end user customer is PICed to another SP ( carrier) and dials 1+ on that carriers network. The major categories of Eligible Services include the following:

· Message Telephone Service – Bill to Third Number Collect, Casual Calls - Sent Paid, Operator Handled Sent Paid

· Conference Calls - Sent Paid, Bill to Third

· Information Provider (Caller Pays/900 Service) - Sent Paid 

· Directory Assistance - Sent Paid, Bill to Third

· Local Coin -, Bill to Third, Collect  

Sent Paid includes Direct Dialed and Operator Handled.  For Bill to Third and Collect calls, the SP will ensure that proper processes are in place to validate the telephone line number. Collect and Bill to Third calls must be queried in the Biller’s Line Information Database (LIDB) and warm-body verified( positive acceptance by the end user customer ) with the Biller’s customer. (NOTE: Validation requirement should also be changed in section 5.4 of the B&C Service Agreement document).
1.3  Message Exchange Interface

Messages for Eligible Services must have the format and content specified in the EMI. The EMI includes the use of variable length records which are defined as the base 175 byte record with the required modules appended.

1.4  Change Management

Any Biller or SP requested changes to the contents and/or procedures included in this  Billing and Collection Technical Guideline must be identified in writing to all parties and the CRTC Industry Steering Committee (CISC) (Attachment 1).  The changes must adhere to EMI, or be Canadian Locally Negotiated Guidelines, and have the agreement of all parties. All Billers and SPs must provide their input in writing within 4 weeks.  The schedule for the testing and implementation of changes will be decided and agreed to by the participants.  Where necessary, proper testing procedures including the sign-off of test results by appropriate parties should occur before implementation of any changes.

NOTE:  Change Management of this document should be part of the ongoing Change Management process established for all CISC documents. Details are to be discussed and established as part  CISC – BPWG meetings.

1.0   Message Information Flow
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The high level diagram above identifies the flow of EMI records between the SP and the Biller.  It also indicates which types of data must be provided on separate files assuming that the SP and Biller are not integrated carriers. Files that are shown with the same Alpha or numeric can be combined in the same file. For integrated carriers, the combination of types of eligible services in the files will be different.   Generally, EMI records with module 900A attached are to be kept separated from EMI records without module 900A attached.  

Data File A:
EMI records without module 900A - Eligible Services, corrected batches, corrected Pre-Billing Rejects and Pre-Billing Returns and corrected  Chargebacks 

Data File B:
EMI records with module 900A attached - rejected Pre-Billing Rejects and Pre-Billing Returns and rejected Chargebacks.  

Data File C:
EMI record 391001 - Name and Address Requests.

Data File D:
EMI record 391001 with 900A module attached - Rejected Name and Address records.

Data File E:
SP Confirmation Reports returned by the receiving company detailing the batch status, accepted or rejected.

Data File 1:
EMI records in EMI return format with no module 900A attached.

Data File 2:
EMI records with module 900A attached - Pre-Billing Rejects.

Data File 3:
EMI record 391001 with module 900A attached - rejected Name and Address request records.

Data File 4:
EMI record 391001 - Name and Address information records with or without customer name and address.

Data File 5:
Biller Confirmation Reports returned by the receiving company detailing the batch status, accepted or rejected.

2.0   Trading Partner Profile 

This form  (See Attachment 2) must be completed by the SP and Biller  to initiate the Billing and Collection Service interconnection and identifies specific contacts for the communication of specific information about the companies, including company identification information, company contacts for the various functions, processing cut-off schedules, and business hours for operational interfaces. Updates are required when any of the information on the profile changes.  

The sections include the Service Provider Profile, Biller Profile and Processing Schedule for both the Service Provider and the Biller. The profile:

a.  documents interconnection information such as Company name and operating address, RAO, OCN and CIC (CIC is specific to the Service Provider).

b.  communicates to  the SP and Biller Carrier Services groups and informs all the other necessary groups (e.g. network operations, billing, message processing) that a Billing and Collection Services Agreement has been signed or any interconnection information has changed. Also used to communicate the SP’s name and agreed to length of name that will appear on the Biller’s end user customer’s bill ( to be determined through the CISC - BPWG)
c.  provides operational information related to hours of operation, the time zone of their processing centre, production schedule, holidays and reporting schedules.

d.  provides a list of contacts such as:

· Settlement Contact Information - the person who handles the monthly generation and inquiries on the Accounts Statement for Settlement Reporting. 

· Technical/Testing Contact Information -the person who handles the implementation, enhancements, maintenance and technical operational issues.

· Primary Operations Contact Information - the person who interfaces daily with the Service Provider/Biller on operational issues such as packs, message acceptance, pre-billing rejects, pre-billing returns, chargeback, name and address requests, confirmation reports, etc.

· Main Contact Information - the Party’s Carrier Services Group as well as the final step in disputes and problem resolution.

4.0 Batch Processing Requirements

Each scheduled processing day, batches received from the SP or Biller must be edited.  There will be a batch confirmation sent from the receiving organization to the sending company within 2 business days. The SP or Biller can be the receiving organization or the sending company depending on the specific transaction being processed (see record flows in section 2.0).  Detailed batching procedures should be discussed with the Companies that provide the transport facility for the SP and  the Biller.

There are two types of batch exceptions:  rejections and warnings.  The lists of error codes for batch exceptions will be shared between the SP and Biller organizations.  Any changes to these error codes will be communicated in advance of the implementation.   For existing and new Service Providers and Billers these error codes and descriptions will be included in the list mentioned in Section 1.1 a) and available through the CISC-BPWG ( specific website address to be added ).

4.1 Rejections

If an entire batch is rejected by the receiving organization, it will not be returned. The receiving organization will notify the sending company by providing the necessary information on the confirmation report.  It is the responsibility of the sending organization to resend the batch. 

4.2 Warnings

The sending organization will be notified, via a Warning Message on the Confirmation report, if a batch has been accepted but errors were detected that did not warrant the batch to be rejected. 

5.0 Message Processing Requirements

The following sub-sections will provide definitions and processing requirements for the different types of message flows shown on the Message Information Flow diagram in section 2.0.  As previously indicated, these details are supplemental to the EMI and includes the formatting requirements that require clarification or are Canadian Locally Negotiated Guidelines.

5.1  Eligible Services

Includes all EMI records, as identified in Attachment 5.  

5.1.1 Indicator 5 – Inter-company settlement

All records except for record id 391001 will have this indicator set to 1 indicating a money transfer will occur. 

5.1.2 Treatable Indicator – Position 157

For record id 010116, 410116 and 420116, this field will be set to 9 when installment payments need to be identified. 
5.1.3 Charge Amount

The SP will provide the Charge Amount in Canadian funds when sending a message to the Biller.  The amount must also be rounded to the nearest cent with zero in the Mill field, position 46. 

5.1.4 Other Line / Surcharge Amount

The Other Line/Surcharge Amount will be embedded in the Charge amount and not populated separately in the EMI base record and Indicator 13 will be set equal to zero.
5.1.5 Tax Information

5.1.5.1 Canadian Taxes

The SP must calculate taxes and populate all applicable tax fields on the EMI record and the tax module(s).  The exception to this rule are Eligible Services where the records  are for non-taxable services or information requests with no amounts.  The exceptions include:

1) a 010116 record for the 900 Service where the call is tax exempt e.g.  charitable donations where indicator 27 is populated with a 9.

2) 391001 Name and Address records with no amounts.

Tax Formatting

There is a requirement when calculating provincial taxes to identify the province for which the tax applies.  In order to provide the province code, module 010A must be formatted for provincial tax.  When tax modules are present, EMI requires the sum of the taxes in the 010A modules to be populated in the “Total Module Tax and Surcharge” field in bytes 48-53.     Because the “Total Module Tax and Surcharge” field is in the same positions where the federal tax would be populated, the federal tax must also be formatted using the 010A module. The following tables provide the formatting requirements.  The codes used to identify the province are a Canadian Locally Negotiated Guideline.   

Indicator 13
POSITION
FIELD DESCRIPTION
VALUES

94
Indicator 13
= 0 if no taxes are applicable

= 8 if 010A module(s) is/are attached

Tax/Surcharge Module 010A

POSITION
FIELD DESCRIPTION
VALUES

001 - 003
module number
= 010 (alphanumeric)

004
module version

= A (alphanumeric)

005 - 007
module length

= 020 (numeric)

008
Level of Tax/surcharge
= 1   (federal)

= 2   (state, provincial)

009
Type of Tax/surcharge
= 2   (sales tax)

010 - 011
State (province) Abbreviation
*
= BC, AB, SK, MB, ON, PQ,  NB, NS, NF, PE, YT, NT, NU

= blank for federal tax 

012 - 013
Text Code
= GS for GST

= LT for PST


= HZ for HST

= 90 for tax exempted chargebacks

014 - 019
Amount

format = $$$CC0 (numeric)

- last digit must be zero

020
Print Control
= 0 (zero)

Tax Exemption Report
There will be occurrences where the Biller’s customer is Tax exempt. When this occurs the Biller will produce a Tax Exempt report by SP CIC with GST/HST, and PST by province.  That is, for the exempted provincial tax amounts the Biller must identify to the SP, the province for which the tax was exempted.   These reports will be delivered by the Biller to the SP using an agreed to media e.g. fax, email, etc.

5.1.5.2 Foreign Taxes

For any record with foreign taxes e.g. U.S. or OVS, the taxes should be embedded in the Charge amount and not provided in the tax fields on the EMI record or tax modules. These records include calls that originate and terminate outside of Canada but are billed in Canada.  

5.2  Pre-Billing Reject and Pre-Billing Return 

EMI records that do not pass pre-billing edits must be formatted using the following two formats:

· For Pre-Billing Reject - use EMI record with 900A module attached.

· For Pre-Billing Return use EMI format with the Return / Rebill indicator set to 1, 6 or 7.

All fields and modules that were sent on the original record must be sent back on these records.

The Pre-Billing Rejects or 900A module format is generally used for edits on data values, data integrity, certain field value inter-relationships, as well as age of toll edits and processing date edits.  This allows for three exceptions to be identified on a single record.  It is a Canadian Locally Negotiated Guideline and details are provided below.

The Pre-Billing Return format is used for edits that match data in a message to customer information.  It is documented in the EMI.

5.2.1  900A Format 

This format uses the original message (base EMI record plus applicable modules) with a module 900A appended which will carry up to three - three byte - reject codes. Module 999A must also be present at the end of the rejected record per EMI. If the original record included other modules then the 999A module will already be present.

 900A module 

This module is not defined in the EMI but the definition of certain generic fields are defined in the EMI, e.g., module version, module number, module length. It is a Canadian Locally Negotiated Guideline module in the 900 module series as permitted by the EMI.

POSITION
FIELD DESCRIPTION
VALUES

01 - 03
module number
= 900 (alphanumeric)

04
module version

= A (alphanumeric)

05 - 07
module length

= 016 (numeric)

08 - 09
Error Category Code for error #1
Alphanumeric codes supplied by the Biller and SP.

10
Error Sub-Category Code for error #1


11 - 12
Error Category Code for error #2


13
Error Sub-Category Code for error #2


14 - 15
Error Category Code for error #3


16
Error Sub-Category Code for error #3


5.2.2  Special Pre-Billing Edits

5.2.2.1  Duplicate Check

The Biller and SP should perform a pre-billing duplicate record edit. This is a check between current received records and those received over a Biller and SP specified period of time. It should be based on the following key fields within the EMI record: 

POSITION
FIELD DESCRIPTION

1 - 6
Record ID

7 - 12
Date of Record

15 - 24
From Number

25 - 27
Overflow Digits

30 - 39
To Number

55 - 60
Connect Time

61 - 67
Billable Time

84
Return/Re-bill Indicator

113 - 122
Billing Number

Duplicate records or batches found by other processes are to be handled on a case by case basis between the SP and the Biller.

5.2.2.2  Fraud Edits

The Biller should include pre-billing edits for the purpose of identifying fraud or theft as early in their processing as possible so that the records do not appear on a customer’s invoice.  These should be sent to the SP using the Pre-Billing Reject 900A Module format.

Records that are resubmitted after investigation by the SP to the Biller must have Indicator 20 = 2 (position 101), per the Canadian Locally Negotiated Guideline  to indicate to the Biller that the fraud edits are to be bypassed.

5.2.3  Rejected Pre-Billing Rejects

EMI records that are being rejected back to the Biller by the SP.  The SP has detected an error which may be due to insufficient data on the EMI record or the SP has determined that the SP never sent the record to the Biller in the first place. The SP will reject the last original message replacing the 900A Module sent by the Biller.

5.3  Chargebacks 

SP Eligible Services that have been billed by the Biller and disputed by the customer as described in the Billing and Collection Services Agreement.  They must be returned to the SP using the EMI Return format documented in the EMI with Return / Rebill indicator set to  2 or 8, the applicable EMI Return Code as specified in Appendix B -  Chargeback  Return Codes.   The following fields must be returned as the minimum information requirements.

Minimum Information Requirements on Chargeback 


Name of Field
Position

i)
Record ID
1
-
  6

ii)
Date of Record
7
-
12

iii)
From Number Length
13
-
14

iv)
From Number
15
-
24

v)
To Number Length
28
-
29

vi) 
To Number
30
-
39

vii)
Charge
40
-
46

viii)
Total Module Tax & Surcharge
48
-
53

ix)
Connect Time
55
-
60

x)
Billable or Reported Time
61
-
67

xi)
Return/Rebill Code
70
-
71

xii)
From RAO
72
-
74

xiii)
Rate Class


79

xiv) 
Message Type


80

xv) 
Return/Rebill Indicator


84

xvi)
Indicator 5 (ICS)


86

xvii)
Indicator 6


87

xviii)
Indicator 13


94

xiv)
Indicator 14


95

xx)
Bill RAO
110
-
112

xxi)
Billing Number
113
-
122

xxii)
CIC
150
-
153


Modules


xxiii)
006A - Billing Name and Address Module 
For all Chargebacks

xxiv)
010A - Tax/Surcharge Module
If on original record

xxv)
015A - OVS Information Module
If on original record

xxvi)
999A - End of modules Module
For all Chargebacks

5.3.1  Rejected Chargebacks

EMI records that have been sent back to the Biller by the SP. The SP has detected an error which may be due to insufficient data on the EMI record or the SP has determined that the SP never sent the record to the Biller in the first place. The receiving company will reject the original message using the 900A Module format. 

5.3.2  Tax Exempt Chargebacks

When the Biller returns a message which has been reported as tax exempt as a chargeback, the Biller will return the record with the original Tax Module(s) and insert a value of 90 in the Text Code field of each of the modules to identify which tax has been exempted.
5.4  Record Re-Submissions

5.4.1  Corrected Pre-Billing Rejects and Pre-Billing Returns 

Resubmitted Pre-Billing Rejects must be formatted and populated using the EMI.  Pre-Billing Returns must be formatted and populated in the EMI format with the appropriate Return / Rebill indicator set. Both are subject to all applicable edits by the Biller.  
 

Records that are Pre-Billing Rejects due to pre-billing edits can be resubmitted by the SP as often as necessary until the records are billable or are too old to bill.

5.4.2  Corrected Chargebacks  (Re-bills)

Resubmitted Chargebacks must be formatted and populated in the EMI format with the appropriate Return / Rebill indicator set and are subject to all applicable edits by the Biller.  Chargeback records can be re-billed only once by the SP.  Records that are re-billed more than once may be identified by the Biller and returned as a duplicate record.

NOTE:  
Chargebacks which are sent back and billed to a different billing number are considered Eligible Services but the Return / Rebill indicator must be set with the appropriate value.
5.5  Name and Address Information

5.5.1  006A Module

The Biller will attach this module to every Chargeback  which is a Canadian Locally Negotiated Guideline.

5.5.2 EMI Record 391001

Name and Address Requests

The SP will use this record to request Name and Address information for a customer from the Biller when the name is required for 900 Service receipting (ie.  to issue charitable donation receipts to customers) or required by the 900 Service Provider for billing. The date on the record sent by the SP will be the same as the date of the call made by the customer.

Name and Address Information Records

The Biller will use this same record to provide the customer Name and Address information back to the SP.  When the Biller returns the record the date provided by the SP will be retained.

All EMI fields must be populated with the following specific field values set as follows:


INFORMATION RECORD

POSITIONS
FIELD DESCRIPTION
REQUEST
Name/Address

FOUND
Name/Address

NOT FOUND

41 - 42
Activity code 
00
10
11

43 - 44
Name/Address indicator 
00
21,23,27 or 37
00

170
Indicator 14 
7
7
7

171
Indicator 29 
4
0
0

For invoicing purposes, the charges for these records will be as stated in the SP and Biller tariffs. 

6.0   Confirmation Reports

Mandatory  requirement is a mail box acknowledgment that will be sent from the receiving company’s mailbox to the sending company within 2 days following the processes as documented in the DISWG (Data Inter-exchange Sub Working Group). 

7.0
Interconnection Protocol

The Biller and SP will have the ability to interconnect electronically and support protocols referred to in the  “Canadian Data Inter-exchange Guidelines” as adopted by the CISC and available on the CRTC web page. 

8.0  SP and Biller Identification Information

SP 

· CIC - Carrier Identification Code

· RAO - Revenue Accounting Office 

· OCN - Operating Company Number (optional)

Biller 

· RAO - Revenue Accounting Office 

· OCN - Operating Company Number (optional)

The CIC and RAO codes are obtained from Telcordia Technologies. The RAO is used for message transport purposes to determine the sending and receiving Organization and the CIC identifies the sending company. 

The OCN is  assigned by the National Exchange Carrier Association Inc. (NECA). It is currently not needed to facilitate message transport but has been identified by the industry as a future requirement.

If the SP uses multiple CIC codes, each CIC will be treated as a separate carrier.  That is, all records, control reports and settlement will be processed by CIC code. The CIC will be used to define the owner of the revenue.

The Biller may receive records for several CIC codes within one batch. 

9.0  Testing Requirements - Start-up

The technical primes within the SP and Biller will mutually develop test plans, test scripts and implementation schedules. See Attachment 4  - Testing for activities to be considered when building a test schedule.

10.0 Accounts Statement for Settlement Reporting

A Carrier Identification Code is required by Service Providers to facilitate settlements.

The Biller may not receive a separate batch per CIC. Settlement will be based on the CIC populated in the detail message.

The Biller will provide the SP with an Accounts Statement detailing the net accounts receivable for each calendar month. This report should be transmitted directly between the Biller to the SP Carrier Services Group.

This Accounts Statement will be issued by the Biller who will settle with the SP according to the terms of the Billing and Collection Service Agreement.   

The minimum information requirements should be discussed between the SP and the Biller.  The actual format is to be determined when data elements are finalized based on Biller’s tariff.  A sample format has been included in Appendix A for discussion.

11.0 Billing Elements for Bill Presentation

This section identifies the billing elements to be presented on the customer invoice by the Biller for the categories of eligible services listed in section 1.2  Eligible Services. This section has no contractual implication and may not represent the exact requirements for each SP. It provides sufficient information for discussions between the SP and the Biller to agree on the invoicing requirements for those Eligible Services that may be distributed from the SP to the Biller. This section may be updated from time to time. 

The following is the list of codes used in the table for to represent the categories of Eligible Services that the SP may forward to the Biller:

Message Telephone Service - Bill to Third Number (BTT), Collect (COLL) Sent Paid (OHSP), Casual Calls (CAS) - Sent Paid

Conference Calls (CONF) - Sent Paid, Bill to Third 

Information Provider (CP) (Caller Pays/900 Service) - Sent Paid 

Directory Assistance (DA) - Sent Paid, Bill to Third 

Local Coin (COIN) -, Bill to Third, Collect  EMI Record Types 

The EMI information listed in Attachment 5 - EMI Record by Eligible Service  are the acceptable record types to be exchanged between the SP and Biller.

The following sample billing elements (listed below – as per the CISC - BPWG) marked with an “x” may be required for Eligible Services:



Message Telephone Service








Bill Element
BTT
COLL
CAS
OHSP
CP
DA
COIN
CONF


Bill Number
x
x
x
x
x
x
x
x


From Number
x
x
x
x
x
x
x



From Place
x
x





x*


To Number
x
x
x
x
x
x
x
x


To Place
x

x
x
X*
x
x
x


Date
x
x
x
x
x
x
x
x


Connect Time
x
x
x
x
x
x
x
x


Message Type
x
x
x
x
x
x
x
x


Class of Call
x
x
x
x
x
x
x
x


Duration (min/sec)
x
x
x
x
x

x
x


Charge
x
x
x
x
x
x
x**
x


* Application name of the service provider.  

** Credit amount for coin refund.

Appendix A - Sample Accounts Statement

This sample has been included here as a starting point for discussion by the  CISC – BPWG on providing a consistent format and content for an Account Statement.

Billing and Collection Service

Accounts Statement

Invoice Number:

Invoice Month:

Biller Name:
Biller RAO:

SP Name:
SP CIC:
SP RAO:

ITEM DESCRIPTION
RECORDS

(a)
AMOUNT

(b)

Payable to the SP

1.
Messages from SP to Biller
xxx
$  x,xxx.xx

2.
LESS Pre-Billing Reject messages
xxx
$  x,xxx.xx

3.
LESS Pre-Billing Return messages
xxx
$    xxx.xx

4.
LESS Chargeback messages
xxx
$    xxx.xx

5.
LESS:  Tax exemption amount
n/a
$    xxx.xx

6.
NET Accounts Payable from the Biller to the SP

xxx
$  x,xxx.xx

LESS B&C Charges

7.
Management Discount Amount ( x% of 6b)
n/a
$    xxx.xx

8.
Charge for Pre-Billing Reject/Return Messages @ $ x.xx
xxx
$    xxx.xx

9.
Charge for Chargeback Messages @ $ x.xx
xxx
$    xxx.xx

10.
Charge for Billed Messages @$ x.xx

xxx
$    xxx.xx

11.
TOTAL B&C CHARGES (7 to 10)

$    xxx.xx

12.
PST on Total B&C Charges

$     xx.xx

13.
GST on Total B&C Charges

$     xx.xx

14.
TOTAL B&C CHARGES plus taxes
 (11 to 14)

$    xxx.xx

15.
NET PAYMENT PAYABLE TO (DUE FROM) SP

 (6b minus 14b) 

$ x,xxx.xx


































































































































































































































































































































































































































































































































































Appendix B - Chargeback Return Codes

The following Return Codes are in addition to those published in the EMI and are based on the Canadian Locally Negotiated Guideline. 

CODE
DESCRIPTION

81
Denies All Knowledge (DAK)

82
Requests Recharge/Reversal

83
Dialing Error 

84
Cut Off 

85
Poor Transmission

86
Incorrect Timing 

87
Connected to Wrong Party

88
Not Connected

89
Wrong Number Recorded 

90
Duplicate Billing 

91
Calls Terminating at Automatic Answering Equipment 

92
Facsimile Transmission Call 

93
Overlapping Calls

94
Incorrect Rating

95
Taxes (Only) Incorrect 

96
Message to be Re-billed on End-User's SP Bill 

97
Amount Too Small to Investigate 

98
Fraud Suspected 

99
Other (Chargeback)

Attachment 1 - TG Change Management Form

Section A - To be completed by the initiator of the change:





Change No:
____



Request By:
Service Provider        or  Biller 
  
Title:




Company Name:

_____________________


Contact -
Name:

_____________________



Phone:

_____________________



Fax:

_____________________



E-Mail:
 ______________________
____________________

Change required: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Request Date: _______________

Required by: ________________

Section B – For use of other Parties:

Changes required: ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Testing start date: 
_____________________

Production date: 
_____________        ____
Sign-off:




Date:  




Company Name:

_________     ______


Contact -
Name:
__________     _____



Phone:
_________     ______



Fax:
_________     ______



E-Mail: 
________     _______


Attachment 2 - Billing and Collection Service - Trading Partner Profile 

Section 1: Service Provider Profile 

To be filled out by the Service Provider.

Company Name




ADDRESS






Company Name 

Customer Inquiry Telephone #               





















MAIN CONTACT INFORMATION 




Contact  Name




Phone




Fax




E-mail




Company Identification Information




RAO

Effective Date:


OCN 

Effective Date:


CIC

Effective Date:


Settlement Contact Information
Address
Provide mailing address to send payment to:


Contact  Name




Phone




Fax




E-mail




Technical/Test Contact Information




Contact  Name




Phone




Fax




E-mail




Primary Operations Contact Information




Contact  Name




Phone




Fax




E-mail


































Section 2: Biller Profile

To be filled out by the Biller

Company Name




Address
























Main Contact Information




Contact  Name




Phone




Fax




E-mail




Company Identification Information




RAO

Effective Date:


OCN

()

Effective Date:


Settlement Contact Information




Contact  Name




Phone




Fax




E-mail




Technical/Testing Contact Information




Contact  Name




Phone




Fax




E-mail




Primary Operations Contact Information




Contact  Name




Phone




Fax




E-mail




Other (as mutually agreed to)





























Section 3 – Processing Schedule - Service Provider
To be filled out by the Service Provider.

Processing Cutoff
Files must be received before _________________ am/pm to be included in the current day’s run.


Files must be received before _________________

to be included in the current month’s settlement.


Reports will be sent:

Hours of Operation/Business Days (and time zone)




Holidays
























Section 4 – Processing Schedule - Biller
To be filled out by the Biller.

Processing Cutoff
Files must be received before _________________ am/pm to be included in the current day’s run.


Files must be received before _________________ 

to be included in the current month’s settlement.


Reports will be sent:

Hours of Operation/Business Days (and time zone)




Holidays
























Attachment 3 - Service Level Agreements

The Confirmation Report will be provided to the SP or Biller with the applicable files.  This report is mandatory 

 requirement provided via Mailbox Acknowledgment within 2 business days of receipt of the batch as described in section 6.0   Confirmation Reports.

 The back-up process will be negotiated between the SP and the Biller.

Attachment 4 - Testing 

Testing Template

This testing template contains examples of major testing activities. These are meant to be a starting point in the development of test scenarios and a testing schedule for SP and Biller coordination, but may not be all inclusive. When the relevant testing activities have been agreed, an implementation schedule can be developed. Testing activities may include:

1. 
Electronic transfer

- 
Exchange of FTP site addresses

- 
Public key exchange for PGP encryption (if desired)

- 
FTP Script changes

-
Server to server testing to include FTP Testing and encryption testing

2. 
Transport system changes

- 
updates to streams, edit rules additions and modifications

- 
Update test environment

- 
Update Operating procedures for transport system

3. 
Testing EMI records from SP 

- 
EMI documentation

- 
EMI training start-up questions

- 
Receiving files and putting them into the test environment

- 
Analysis and feedback on results to allow for correction

- 
Answering questions and supplying direction and clarification as the SP makes EMI changes

- 
Transport system provides test files  

- 
Recycle testing

- 
Complete transport operating procedures with the SP and the operating schedule

4. 
Clean SP file to Biller for processing 

- 
After the SP file has made it through all the transport edits start working with the Biller

- 
Set up of the delivery of these messages to the Biller and validation with the Biller

- 
EMI documentation review

- 
EMI training and understanding and answer a number of their start-up questions

- 
Receiving files and putting them into the test environment

- 
Analysis and feedback on results to allow for correction

- 
Answering questions and supplying direction and clarification as the Biller makes EMI changes

- 
Transport provides test files (such as TPMF) to the Biller for test purposes 

- 
Provide interpretation of database info. 

- 
Recycle testing

- 
Guidance on domestic and international calls such as record types, to number length positioning and overflow digits

- 
Complete transport operating procedures with the Biller and the operating schedule

- 
Validation of the control reports and settlement reports

- 
Validate pre-billing rejects

- 
Validate pre-billing returns

- 
Validate chargebacks 

5. 
Reconciliation filters for the transport system

6.
 Fraud edits and testing

7. 
Implementation  

-  Approval from SP and Biller  (based on test results) for implementation 

-  Promote into production 

-  First live file in the test environment 

- 
Compare production run to the test

8.
Shakedown cycle depending on volume 

TEST DOCUMENTATION AND SIGN-OFF

PROJECT:





Date Prepared: 

Module:






Accept:   

Test Case ID:





Tester:
Description:

Critical:

Y/N



Date Tested:

Category:

( 
New Agreement



(    Modification

Purpose:

Data Setup:
Environment:
Action:
Expected Results:

Comments:
Actual Results:
________________________________________________

________________________________________________

________________________________________________.

________________________________________________

________________________________________________


Attachment 5 - EMI Records by Eligible Service

The administration of the list of EMI record types will be maintained by CISC – BPWG and will be available on their website ( to be determined)

Other EMI records can be added to this list after it has been discussed and approved by the  CISC – BPWG .  Once these new EMI record Id’s have been accepted an implementation schedule will be set by the group.

The EMI Record ID is made up of three components as follows:

· Category

· Group

· Record Type

For example:

Category
Group
Record Type

01
01
01

The following table provides a list of the acceptable record id’s to be exchanged between the SP and the Biller.  
RECORD IDENTIFICATION

Category

01 Billable Message

41 Customer Credit

42 Customer Charge

Group

01 North American Originated, Terminated and Billable 

Record Type

XX - See description below

Note:  North American includes U.S., Canada and Overseas points on NANP (see EMI Section 2.2 Group Assignment) 

Sent Paid includes Direct Dialed and Operator Handled

MT = Message Type

EMI Record ID and  
Record Type Description
Services


Sent Paid

MT=1
Billed To Third

MT=2
Collect

MT= 4 

01-01-01  Message Telephone Service Charge

41-01-01  Message Telephone Service Charge
From Canadian Service Providers

(includes casual call)
X
X
X


From U.S. IXCs, Hawaii, Alaska, Caribbean, other OVS NANP points 

X
X


Operator handled call connections to non-dialable locations
X
X
X

01-01-06  Non-Dial Conference Charge

41-01-06  Non-Dial Conference Charge
Charges associated with an operator serviced conference call
X
X


01-01-07  Non-Dial Conference Leg
This is an optional record used for bill display only and provides the detail of each individual leg associated with a conference call.
X
X


01-01-08  Dialed Conference Bridge Charge

41-01-08  Dialed Conference Bridge Charge
Charges associated with the connection of a non-operator serviced conference call
X
X


01-01-09  Billable Conference Leg Charge

41-01-09  Billable Conference Leg Charge
Used to bill individual conference leg charges associated with a non-dial conference call
X
X


01-01-16  Information Provider Service Charge

41-01-16  Information Provider Service Charge

42-01-16  Information Provider Service Charge
900 Service – original charge

900 Service Adjustment – credit

900 Service Adjustment – debit charge
X



01-01-31  Local or Message Unit Charge

41-01-31  Local or Message Unit Charge
Local Coin 


X
X
X

01-01-32  Directory Assistance Charge

41-01-32  Directory Assistance Charge
Local DA, LDDA, DACC
X
X


01-01-33  Mobile Channel Usage Charge

41-01-33  Mobile Channel Usage Charge
Airtime charge for mobile telephone calls

X
X

01-01-34  Messenger Service Charge

41-01-34  Messenger Service Charge
Messenger Service Charge 
X



01-01-35  Verification Service Charge

41-01-35  Verification Service Charge
Operator Busy Line Verification
X
X


01-01-37  Interrupt Service Charge

41-01-37  Interrupt Service Charge
Operator Interrupt
X
X


01-01-80  Marine/Aircraft/High Speed Train Toll Charge

41-01-80  Marine/Aircraft/High Speed Train Toll Charge
Toll charge for calls originating from and/or terminating to a ship, airplane or high-speed train

Call connections to non-dialable locations
X
X
X

01-01-81  Marine/Aircraft/High Speed Train Radio Link Charge

41-01-81  Marine/Aircraft/High Speed Train Radio Link Charge
Airtime charge for calls originating from and/or terminating to a ship, airplane or high-speed train
X
X
X

RECORD IDENTIFICATION

Category

01 Billable Message
41 Customer Credit

Group

02 North American Originated and Billable, Overseas Terminated 

Record Type

XX - See description below

Note:  North American includes U.S., Canada and Overseas points on NANP (see EMI Section 2.2 Group Assignment) 

Sent Paid includes Direct Dialed and Operator Handled

MT = Message Type

EMI Record ID and  
Record Type Description
Services


Sent Paid

MT=1
Billed To Third

MT=2
Collect

MT= 4 

01-02-01  Message Telephone Service Charge

41-02-01  Message Telephone Service Charge
Canada recorded (includes casual call)
X
X



U.S. originated

X


01-02-06  Non-Dial Conference Charge

41-02-06  Non-Dial Conference Charge
Charges associated with an operator serviced conference call
X
X


01-02-07  Non-Dial Conference Leg
This is an optional record used for bill display only and provides the detail of each individual leg associated with a conference call
X
X


01-02-32  Directory Assistance Charge

41-02-32  Directory Assistance Charge
Overseas Directory Assistance
X
X


01-02-80  Marine/Aircraft/High Speed Train Toll Charge

41-02-80  Marine/Aircraft/High Speed Train Toll Charge
Toll charge for calls originating from and/or terminating to a ship, airplane or high-speed train

Call connections to non-dialable locations
X
X


01-02-81  Marine/Aircraft/High Speed Train Radio Link Charge

41-02-81  Marine/Aircraft/High Speed Train Radio Link Charge
Airtime charge for calls originating from and/or terminating to a ship, airplane or high-speed train
X
X


RECORD IDENTIFICATION

Category

01 Billable Message

Group

04 IOC North American Originated and Billable, Overseas Terminated 

Record Type

XX See description below

Note:  North American includes U.S., Canada and Overseas points on NANP (see EMI Section 2.2 Group Assignment) 

Sent Paid includes Direct Dialed and Operator Handled

MT = Message Type

EMI Record ID and  
Record Type Description
Services


Sent Paid

MT=1
Billed To Third

MT=2
Collect

MT= 4 

01-04-01  Message Telephone Service Charge

Non-dial Special Operator Service Traffic (SOST) 

41-04-01  Message Telephone Service Charge

Non-dial Special Operator Service Traffic (SOST) 
Overseas non-dial locations operator handled
X
X


01-04-80  Marine/Aircraft/High Speed Train Toll Charge

41-04-80  Marine/Aircraft/High Speed Train Toll Charge
Toll charge for calls originating from and/or terminating to a ship, airplane or high-speed train

Call connections to non-dialable locations

X


01-04-81  Marine/Aircraft/High Speed Train Radio Link Charge


Airtime charge for calls originating from and/or terminating to a ship, airplane or high-speed train

X


RECORD IDENTIFICATION

Category

01 Billable Message

Group

05 Overseas Originated, North American Terminated and Billable 

Record Type

XX See description below

Note:  North American includes U.S., Canada and Overseas points on NANP (see EMI Section 2.2 Group Assignment) 

Sent Paid includes Direct Dialed and Operator Handled

MT = Message Type

EMI Record ID and  
Record Type Description
Services


Sent Paid

MT=1
Billed To Third

MT=2
Collect

MT= 4 

01-05-01  Message Telephone Service Charge

41-05-01  Message Telephone Service Charge
Overseas originated - Canada or overseas recorded



X
X

RECORD IDENTIFICATION

Category

39 Customer Information

Group

10 Customer Informtion
Record Type

XX See description below



EMI Record ID and  
Record Type Description
Services


Sent Paid

MT=1
Billed To Third

MT=2
Collect

MT= 4 

39-10-01  Customer Name and Address
Customer Name & Address Information Request
n/a
n/a
n/a

Attachment 6 – Pack Control Records

The administration of the list of Pack Control Records will be maintained  CISC – BPWG and will be available on their website ( to be determined)

RECORD IDENTIFICATION

Category

20 Pack Control

Group

22 Exchange Carrier  <-  Inter Exchange Carrier
Record Type

XX See description below



EMI Record ID and  
Record Type Description
Minimum Fields Required

20-22-03  IC to EC Header
Record ID

Date Created

Invoice Number

Carrier ID

Time Created

All other fields:  X field default to blank, 9 fields default to zeroes.

. 

20-22-04  IC to EC Trailer
Record ID

Date Created

Invoice Number

Carrier ID

Grand Total Revenue

Grand Total Record Count

All other fields:  X field default to blank, 9 fields default to zeroes.

.

Priority:  H	 M	L





 Fixed:				(


 Invalid Test:				(


 Raise new Change Request:	(


 Change Request exists:	(


 To be monitored:			(


 Initials:   		________
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