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Task Description(s): Develop standard intervals for all services that are ordered between LECs.

Conclusions: In its final report to the CRTC, the TPSWG identified that the industry needed to develop standard service intervals for certain local number portability activities.  The task of determining these intervals was assigned to the OBSWG; this report represents the consensus achieved.  

Standard Intervals – LNP

It should be noted that all the intervals discussed in this consensus report pertain to the porting of numbers associated with plain old telephone services (POTS).  The LNP intervals for non-POTS services will be addressed in a separate report.

This consensus report applies to stand alone number porting.  In the event a number is being ported and loop activity is requested, the longer interval of the two applies.

1. Interval from receipt of LSR to completion of port for the first port of a number in a NXX.

All parties agreed to establish the interval from receipt of the LSR to completion of port for the first port of a number in a NXX at 5 business days.

2. Interval from NPAC broadcast to completion of port for the first port of a number in a NXX.

All parties agreed that acquiring LECs will create the subscription version associated with a first port
 at the same time that the LSR is sent to the donating LEC for that port.  This will afford all service providers the maximum amount of time possible to complete any switch updates required to allow proper call routing to the newly portable NXX.  Service providers will always complete any switch work required to properly route calls on or before the due date associated with the first port order.  

3. Interval from receipt of LSR to completion of port for subsequent ports of numbers in a NXX.

All parties agreed that the interval from receipt of the valid LSR to completion of a port for subsequent ports in a NXX would be 3 business days.

Further Activities:

OBSWG will incorporate the industry standard LNP service intervals and associated narrative into the C-LOG before the next release. The OBSWG will continue to work on standard intervals for LNP activities associated with complex services and large orders.

Recommendation:

The OBSWG recommends that the Commission accept this consensus report regarding industry standard service intervals.
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� As per the procedures outlined in Appendix 5 of the LNP Trial Report-document # TPRE98B0B
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