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IMPLEMENTATION OF LOCAL COMPETITION


Consensus Report to the CRTC





Task ID(s):		BOTF003





Task Name(s):	Industry Standard Service Intervals





Task Description(s): 





Conclusions: An ad hoc task force was set up several months ago to resolve Dispute BODI001.  At the last meeting, the task force reached consensus on the issues described below.  Since these were the final elements of the dispute that remained to be resolved, it would now be appropriate for the CRTC to grant formal recognition to the consensus described below and to close Dispute BODI001.





CCS7 Link Interval


The parties at the Service Interval Task Force agreed that CCS7 links are not ordered on a regular or frequent basis and that the process to provision CCS7 links is an iterative one.  Historically, carriers have negotiated “in service” dates for CCS7 links based on an implementation plan developed jointly between carriers.  In light of this, agreement was reached at the service interval task force that the interval for provision of CCS7 links will be negotiated between interconnecting carriers on an Individual Case Basis (ICB).  To facilitate understanding of the ordering and provisioning process, a generic model of a joint implementation plan for CCS7 links will be inserted into the Canadian Local Ordering Guide  (C-LOG) with accompanying language explaining the process.





Interconnection Trunk Interval


The parties at the service interval task force agreed that existing ILEC intervals for the turn-up of interconnecting trunks (20 business days where facilities exist and 35 business days where facilities are required) are appropriate in a “steady state” once interconnecting carriers can produce reasonably accurate demand forecasts.  The parties also agreed that until reasonably accurate forecasts can be produced based on historic trends, there will be a need for interconnecting carriers to closely monitor traffic patterns and accommodate requests for expedited provisioning based on “spikes” in demand that cannot be accounted for in early forecasts.  Language to this effect, as well as the intervals themselves will be added to the C-LOG.  Practical experience with this approach will be discussed during the review of all industry standard service intervals scheduled for October 1998.





Further Activities:


OBSWG will incorporate all the industry standard service intervals and associated narrative into the C-LOG before the next release.  OBSWG will begin its review of all industry standard service intervals in October 1998.





Recommendation:


On behalf of the service interval task force, OBSWG recommends that the Commission accept this and all previous consensus reports regarding industry standard service intervals and close Dispute BODI001.





Ad Hoc Team Participation:		OBSWG Participation:


Marian Hearn, Stentor			Chair: Gord Potter, MetroNet


Jean-Francois Leger, Stentor			Marian Hearn, Stentor


Jacques Sarrazin, Stentor			John Baker, BCTEL


Terry Connolly, BCTEL			Sam Glazer, Bell Canada


Karen O’Brien, Bell Canada			Jordan Kendall, MetroNet


Gary Cerantola, TELUS			Chris Sprague, NbTel


Reg Bacchiochi, Sprint Canada		Barbara Charron, Mobility


Graham Mills, Sprint Canada			Pascale Lecroix, Videotron


Bob Nixon, Fonorola				Daniel Sin, Sprint Canada


Rick Varsava, Telco Plus			Otto Freund, Bellcore


Sue Harrison, MetroNet			Dave Jarrett, Optel 


Jordan Kendall, MetroNet			Delilah Moysich, AT&T


						Noelle McKinley, telus





		BORE003b.doc





Industry Standard Service Intervals		� PAGE �2�











