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IMPLEMENTATION OF LOCAL COMPETITION


Consensus Report to the CRTC














Task ID(s):		BOTF050








Task Name(s):	Notice of Billing Dispute








Task Description(s):


Define the minimum data elements required to dispute a bill and design a Notice of Billing Dispute Form.








Conclusions:


OBSWG has identified the minimum required data elements to dispute a bill. The Notice of Billing Dispute Form has been completed and accepted by the sub-working group. In addition, OBSWG has defined the minimum data elements required for billing for local services. 








Recommendations:


The OBSWG recommends that the Commission adopt the attached consensus report.








Further Activities:


TIF closed.  Section 13 of the C-LOG will be updated to include the minimum billing data elements and the Billing Dispute Form, as attached herein.








Participation:


Gord Potter		MetroNet 			Dave Jarrett		OpTel


Chris Sprague	NBTel				Sam Glazer		Bell Canada


Jordan Kendall	MetroNet 			John Baker		BCTel


Marian Hearn 	Stentor			Pascale Lacroix	Videotron


Tanya Healey	TelcoPlus			Noelle McKinley	Telus


Delilah Moysich	AT&T Canada		Daniel Sin		Sprint Canada


Karen Kilpatrick	Sprint Canada		Otto Freund		Bellcore








Attachments:


BOTF050b.doc


Billing Dispute Form


Minimum Billing Data Elements


				

















IMPLEMENTATION OF REGULATORY FRAMEWORK








				TASK IDENTIFICATION FORM 





			


Date Originated: August 21, 1997





SUB-GROUP:	Ordering and Billing





TASK #:  OBTF050						FILE ID: BOTF050b.doc





TASK TITLE: Notice of Billing Dispute





TASK DESCRITPTION: Define the minimum data elements required to dispute a bill and design a Notice of Billing Dispute (NBD).





PRIORITY:  Critical Task: N			DUE DATE: Sept. 2, 1997





WORK PLAN  AND TIME-FRAMES:





Review all data elements and definitions specific to billing disputes 


Identify any additional requirements 


Identify all data element dependencies


Agree on minimum data elements required and logical order


Propose new form for use in billing disputes





CURRENT STATUS:  (Initiation/Underway/Pending/Completed)  Completed





TASK ORIGINATOR:


Name:  	Ball, Scott			Tel. No.:	416-718-6144


Company:  	Sprint Canada 		 Fax No.:	416-718-6115


Address:	Atria II


		2235 Sheppard Ave., E	Internet:  sball@sprint-canada.com


		Suite 700, Mailstop AT625


		





TASK TEAM:	Chris Sprague, NBTel


			Daniel Sin, Sprint Canada


			Tanya Healey, TelcoPlus

















ACTIVITY DIARY:


Serial�
   Date�
                    Activity�
�
1�
Aug. 23/97�
Data elements and NBD drafted�
�
2�
Aug. 25/97�
Data elements and NBD reviewed with OBSWG – changes noted�
�
3�
Jan. 29/98�
Chris Sprague to follow up with MASWG to see if Notice of Billing Dispute is included in Billing Schedule to MALI�
�
4�
Mar. 27/98�
NBD reviewed and changes identified.�
�
5�
May 14/98�
NBD reviewed and changes identified.�
�
6�
Jun.11/98�
New task team identified to bring closure.�
�
7�
Aug.20/98�
New NBD form reviewed and accepted with minor changes. Form and data elements to be tested in individual companies to ensure complete.�
�
8�
Oct. 22/98�
NBD approved by OBSWG and minimum data elements agreed upon.�
�
9�
Dec. 4/98�
Consensus report written, TIF closed and section added to the C-LOG.(GP)�
�

















































































					Attachment 1








			MINIMUM BILLING DATA ELEMENTS








                  General Data Elements�
�
Billing Account Number (BAN)�
�
Taxes (GST,PST,HST)�
�
Provisioning LEC Name�
�
Period covered by the bill�
�
Late payment charges�
�
Payment due by (date)�
�
Outstanding balance�
�
Total  payments received�
�
Credits/adjustments�
�
Separation of recurring and non-recurring charges �
�
Non-recurring charges reflected at an order level�
�
Bill split into 2 parts –1. Customer Service Record (CSR) and 2. Billing detail for new activity and any activity, which affects the CSR.�
�
�
�
Elements Required For Each Loop Activity�
�
                   (when there is activity on a loop)�
�
Circuit ID of the loop�
�
Type of loop�
�
Rating band for the loop�
�
Monthly charge per loop�
�
Effective billing date�
�
PON (Ordering LEC’s)�
�
�
�
Elements Required for Recurring Loop Charges�
�
Type of loop�
�
Rating band for the loop�
�
Monthly charge per loop�
�
Loop quantity �
�
Total dollar amount�
�










































Attachment 2


				BILLING DISPUTE FORM








This form will be used when a LEC wishes to dispute a bill.  The fields are defined as follows:








Date Sent:


The date the dispute is filed with the Provisioning LEC in a year, month, day format.





Ordering LEC Dispute Number:


An internally used numbering system of the Ordering LEC, if applicable.





Number of Pages:


The total number of pages comprising the dispute.








Ordering LEC Section – Identification information for the Ordering LEC.





Name:


The Ordering LEC’s company name.





Contact Name:


The Ordering LEC’s employee responsible for filing the dispute.





Contact Number:


The telephone number at which the Contact Name can be reached.





Fax Number:


The fax number at which the Contact Name can be reached.





E-Mail Address:


The e-mail address at which the Contact Name can be reached.


















































Provisioning LEC Section – Identification information for the Provisioning LEC.





Name:


The Provisioning LEC’s company name.





Contact Name:


The Provisioning LEC’s employee responsible for dispute responses.








Contact Number:


The telephone number at which the Contact Name can be reached.





Fax Number:


The fax number at which the Contact Name can be reached.





E-Mail Address:


The e-mail address at which the Contact Name can be reached.











				Dispute Details Section





The Ordering LEC can identify a maximum of six different disputes per form per billing account.  If extensive comments are required for each dispute, it is recommended that one form per dispute be used.





Invoice Date:


The date on the invoice for the bill in question.





Invoice Number:


The number on the invoice as assigned by the Provisioning LEC which may be alpha/numeric.





Billing Account Number:


The  account number to which the disputed charges were billed by the Provisioning LEC.





Circuit Number:


The circuit number related to the item in dispute, if applicable.





Days:


The inclusive number of billing days being disputed.





Qty:


The quantity of same service items at the same rate, which are being disputed.





Rate:


The individual rate for the item in dispute.





Amount:


The amount obtained by multiplying the rate and the quantity.





PST:


The applicable provincial sales tax related to the above amount.





GST:


The applicable goods and services tax related to the above amount.





HST:


The applicable harmonized sales tax related to the above amount for those provinces where PST and GST are no longer in effect.





Total:


The line total for the amount and applicable taxes.





Totals:


The column totals for amount, PST, GST, HST, and total.





				Dispute Comments Section





The dispute comments may be used by the Ordering LEC to provide additional details related to the dispute.  When more than one dispute is listed, it is necessary to identify which comments apply to which item.


				


Dispute Reply Section





The dispute reply comments may be used by the Provisioning LEC to explain the results of the lodged dispute.  When more than one dispute has been identified, it is necessary to identify to which one the comments relate.





Date Reply Sent:


The date the Provisioning LEC responds to the dispute in question in a year, month, day format.





Replied By:


The provisioning LEC’s employee who writes the dispute reply.  This individual may be different from the contact name under the Provisioning LEC section.
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