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Develop the criteria, data content and format for loop forecasts that are to be provided by the CLECs to the ILECs.

Background:

In a CRTC letter decision, dated October 31, 2000, where the Commission directed the ILECs to provide unbundled loops to the CLECs within service intervals no greater than those that they provide loops to themselves, the CLECs were also directed to provide unbundled local loop forecasts to the ILECs on a regular basis and to provide full support for the forecast.

The forecasts were to be used by the ILECs to determine their staffing levels for the front end processing of orders and for the provisioning of these orders.

The BPWG explored the possibility that its requirement for local loop forecasts could be accommodated through use of a simplified version of the Unbundled Loop Forecast Form developed by the Network Working Group (refer to report NTRE003).  The current Network form consists of a five year NAS forecast, broken down by Co-location address (Wire Centre), by loop type, etc.  The BPWG felt that the granularity of the forecast and the period of five years were inappropriate as some CLECs were new entrants into the local market place and they would be unable to provide credible data for a period beyond a twelve to eighteen month window.  Additionally the BPWG felt that 18 months was more than a reasonable period for resource planning.  The NTWG and BPWG have been unable to come up with a compromise solution and each accordingly will follow their own guidelines.

· The BPWG has developed the following forecast criteria for its unbundled loop forecast:

· forecast will cover a 18 month period by month

· updated quarterly or earlier as required
· includes new and migrated loops

· loop data will be provided by city and where possible by wire centre for each loop type (A, B, C) and sub-loop type

· porting data will be by province

· forecasts will be submitted at end of each quarter (March, June, Sept. and Dec.)
The attached forecast form is the proposed template for reporting the data.

Recommendations:

The BPWG recommends that the Steering Committee (SC) adopt this report.
Further Activities:

The BPWG will complete the task with the issuance of industry guidelines once a Commission decision has been issued.  
The BPWG recognizes that there may be a need to establish the relationship between the accuracy and completeness of such forecasts and the provisioning of unbundled loops relative to the service intervals as set by the Commission. The working group however, recognizes that a decision to assess the impact of forecasts on a service provider’s ability to meet the needs of ordering LECs as efficiently as possible and to identify any actions that may be required as a result, is a policy decision and is therefore outside its mandate. The working group, therefore brings this issue to the Commission’s attention for consideration.

Further activity may be required on this TIF as a result of pending activity at the Commission, i.e. the AT&T Part 7, dated April 30, 2002 or as a result of including a section in the C-LOG related to service intervals.
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TASK TITLE:
Service Intervals
TASK DESCRIPTION:
Review industry service interval objectives as developed in 1998 OBSWG consensus reports.
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Peter Lang (CNCI), Sam Glazer (Bell), Noelle McKinley (TELUS), Tracey Kenning (AT&T), Chris Sprague (Aliant), Norm Peacey (Group Telecom).

ACTIVITY DIARY:
Serial
Date
Activity

1
Jan. 25, 1999
Previous OBSWG activity carried over into newly-created BPWG: compilation of current intervals;  identification of intervals and issues to be reviewed, with respective priorities.

Draft document of consensus and de facto service intervals reviewed for potential inclusion in C-LOG.

Task team continuing discussion on LNP intervals.  

2
Mar. 18, 1999
Draft service interval document revised and recirculated for comments.

LNP interval discussions continuing.

3
Apr. 6, 1999
Sprint objected to inclusion of service intervals in C-LOG until consensus reached on all objectives.

4
Apr. 22, 1999
Task team formed for review of service intervals.

5
Apr. 23, 1999
Task team met to begin service interval review. Issues addressed included:

· Scope and approach for service interval review. 

· CLEC contribution BPCO009a distributed.

6
May 18, 1999
Task team met to continue service interval review.  Issues addressed included:

· Replacement of “low volumes” constraint in current documentation with new set of criteria.

· Extension of intervals from LNP Priority locations to all urban areas, with appropriate definition of “urban”.

· General ILEC response to Apr. 23, 1999 CLEC contribution BPCO009a.

· Redefinition of loop disconnection interval.

· Sprint concerns re interval for loop order coinciding with customer move.

7
June 17, 1999
Task team met to continue service interval review.  Issues addressed included:

· ILEC contribution BPCO012a distributed (formal response to BPCO009a).

· Refinement of intervals for Loop C and B&K Trunk orders requiring new facilities to differentiate infrastructure builds from additional capacity situations.

8
July 20, 1999
Call-Net presented dispute on service interval for new loops.  Issue was reviewed for CRTC staff and the dispute scope confirmed.  ILEC position to be reconfirmed by July 23rd – if no change, dispute will proceed to Steering Committee.

9
July 23, 1999
ILEC position as documented in contribution BPCO012a was confirmed.  Dispute Position Papers to be submitted by Aug. 4th.

10
Aug. 4, 1999
Dispute Position Papers submitted by Bell (on behalf of all ILECs), Optel & AT&T Canada, and Call-Net.

11
Aug. 13, 1999
New Loop service interval dispute reviewed by Steering Committee.  CRTC review process initiated:  comments due by Aug. 27th, reply comments by Sept. 10th.

12
Oct. 31, 2000
· CRTC Letter Decision issued on dispute:

· ILECs to provide unbundled loops to CLECs within service intervals no greater than those within which they provide loops to themselves, at least 90% of the time.  Objective to be met within 3 months.

· CLECs to support loop forecasts, and ILECs to accept forecasts, with reasonable assumptions.

13
Nov. 20-21, 2000
Work to resume on Feb. 1st on review of remaining intervals.

A BPWG task team to start work on format of forecasts.

14
Dec. 18, 2000
· Task team briefly reviewed CISC Network Planning report NTRE003 which contains material on loop forecasts.  Issues being investigated:

· shorten forecast period from 5 years (eg. To 18 mos).

· reduce granularity of forecast from wire centre (eg. to exchange or region) and from individual loop types (eg. to all loops).

15
Jan. 18, 2001
Each ILEC provided an update on its progress to implement the CRTC's Oct. 31st, 2000 loop service interval dispute decision.

Convention needs to be established to distinguish between "next available due date" vs. when a specific date is required.

16
Feb. 1-2, 2001
Each ILEC provided an update on its progress to implement the CRTC's Oct. 31st, 2000 loop service interval dispute decision.

CLECs expressed concerns with the general length of the intervals, the differentiation between generic loops and loop sub-types and between orders sent via FAX vs. EFT, and the need for CLECs to handle 2 different service interval approaches (ie. next available due date, fixed intervals).

BPWG Service Interval Task Team was re-appointed and will resume review of this subject and the issues raised.

17
Feb. 16, 2001
BPWG Service Interval Task Team met.  Contribution BPCO023a presented.  ILECs using "next available due date" approach asked to revert back to fixed intervals - to be confirmed on Feb. 19th.  ILEC response to CLEC contribution requested for Mar. 15th conf. call.

18
Feb. 19, 2001
Procedures resolved to enable CLECs to submit LSRs using fixed service intervals to TELUS and MTS pending outcome of broader loop interval discussion.

19
Mar. 15, 2001
BPWG Service Interval Task Team met.  Requirements and criteria for loop forecasts reviewed.  Follow-up required on a variety of areas. Discussion to continue.

ILECs circulated contribution BPCO024a in response to BPCO023a.  AXXENT initiated dispute BPDI004 on loop service intervals.

20
Mar. 20, 2001
AT&T Canada initiated dispute BPDI005 on loop service intervals.

21
Mar. 30, 2001
· CRTC staff mediated a discussion among the participants re the service interval disputes initiated by AXXENT and AT&T:

· AT&T dispute was merged with AXXENT's.

· MTS and TELUS to advise whether fixed intervals can be restored.

· Parties to submit Dispute Position Papers. 

22
Apr. 5, 2001
AXXENT Dispute BPDI004a iisued as revision to earlier document reflecting successful mediation of Next Available Due Date issue.

23
Apr. 18, 2001
1. Dispute Position Papers submitted by:

2. AT&T, AXXENT, CNCI, Gateway, and Group Telecom

3. Aliant Telecom, Bell Canada, MTS, and SaskTel

4. TELUS

24
Apr. 24, 2001
· Loop Forecast task team tentatively concludes that:

· CLECs will provide 15 months' data by quarter, updated quarterly.

· Loop data will be by city for each loop type (A, B, C)

· Porting data will be by province.

· Forecasts to be submitted at end of Mar., June, Sept. ,and Dec..

· Tracey Kenning to draft forecast template. 

25
May 1, 2001
CISC Steering Committee reviews dispute and forwards it to CRTC for resolution.

26
June 12, 2001
AT&T presented draft forecast template, based on curent Network template (NTRE003).

· Requirements of forecast reviewed:

· Is the purpose to replace the current Network template or is its purpose to provide planning data to assist ILEC planning of front office staff?

· Ideal would be to combine requirements of both Network and front office.

27
July 13, 2001
ILECs to review internally who the forecast is intended for.

28
September 7, 2001
· Representatives from NTWG presented their views on the purpose of the loop forecast:

· NTWG is considering reducing period covered from five years to three, refreshed every six months.

· Level of granularity at co-location level should remain.

· NTWG does not believe any further changes to forecast requirements are necessary.

29
November 20, 2001
BPWG agrees to a quarterly 18-month forecast for loops at a city level.  In order to avoid the duplication of forecasts, the BPWG agreed to using the Network forecast day on a semi-annual basis and useBPWG data and template for the alternate quarters.  A supplemental report for porting will be provided on a quarterly basis at the provincial level.

30
February 11, 2002
Call-Net presented the current template that it uses.  It provides a breakdown by month, ILEC, province and exchange.  BPWG agreed that it should be broken down by loop and sub-loop type, as well as porting. 

31
March 8, 2002
CRTC releases Decision 2002-14 establishing definitive timelines for ILECs to provide CLECs unbundled loops.

32
March 18, 2002
Participants accepted a Call-Net loop forecast template subject to some formatting changes, and the portion sof the draft consensus report addressing loop forecasts.  ILECs raised the issue of the role of loop forecasts vis-à-vis service intervals.  

33
March 26, 2002
Decision 2002-14 was reviewed and procedures were refined with respect to loop make-up reports.  Questions arose for investigation re confirmation of 2-day interval LSRs, porting interval on loop migrations, and QoS indicator reporting.

34
April 11, 2002
Procedures confirmed for confirmation of 2-day interval LSRs.  Discussion continued re porting interval on loop migrations.  C-LOG Bulletin to be issued on interim procedures.

Tracey Kenning raised a question re simple vs. complex orders and the applicability of Decision 2002-14 to both scenarios.  After some review of the history of this discussion, participants agreed with CRTC staff suggestion that they look back at CISC documentation for any references.

35
April 30, 2002
Part VII Application issued by AT&T Canada re ILEC compliance with Decision 2002-14.

36
May 1, 2002
C-LOG Bulletin #051-009 issued to document and publicize industry agreement on procedures for confirmation of LSRs with 2-day intervals, service intervals for porting associated with loop migration, and loop make-up requests.

37
June 14, 2002
Consensus was reached on the format and content of the loop forecast material in Call-Net’s proposed report.  ILEC participants continued to question whether the TIF should address impact of the loop forecast on ILEC service intervals and QoS Indicators.  For next discussion, each company is to consider how it wishes to proceed on this issue.

38
September 12, 2002
Agreement reached that linking impact of forecasts on intervals and Qof S is a policy decision and is outside the BPWG’s mandate.  Consensus report revised.





ACTION REGISTER:
May 18, 1999:
S. Glazer to Co-ordinate ILEC response to Apr. 23rd, 1999 CLEC contribution for June 17th,1999 meeting.

TIF CONTRIBUTION LOG:

BPCO009a
April 20, 1999
MetroNet (G. Potter) on behalf of MetroNet, Optel, Navitar, and Sprint:  Unbundled Loop Service Intervals

BPCO012a
June 16, 1999
Bell Canada (S. Glazer) on behalf of Bell, TELUS, NBTel, NewTel, MTT, MTS: Service Intervals

BPDI011a
July 14, 1999
Call-Net (D. Bowles): Dispute re Service Intervals – New Loop Requests
BPDP1101
Aug. 4, 1999
Call-Net (D. Bowles): Position Paper on Dispute BPDI011a
BPDP1102
Aug. 4, 1999
Optel (G. Potter) and AT&T Canada (J. Kendall): Position Paper on Dispute BPDI011a

BPDP1103
Aug. 4, 1999
Bell Canada (S. Glazer) on behalf of Bell, TELUS, NBTel, NewTel, MTT, MTS: Position Paper on Dispute BPDP011a

BPCO023a
Feb. 16, 2001
AXXENT (G. Potter) on behalf of AXXENT, AT&T Canada, Group telecom, Eastlink, CNCI, Gateway, C1: Service Intervals - CLEC Response to ILEC Service Interval Policy Changes (Effective Feb.1 , 2001)

BPCO024a
Mar. 15, 2001
Bell Canada (S. Glazer) on behalf of Aliant Telecom, Bell Canada, MTS, SaskTel and TELUS: ILEC Response to CLEC Contribution BPCO023a

BPDI004
Mar. 15, 2001
AXXENT (G. Potter): ILEC Service Interval Policy Changes Effective Feb. 1, 2001

BPDI005
Mar. 20, 2001
AT&T Canada (T. Kenning): ILEC Service Interval Policy Changes Effective Feb. 1, 2001

BPDI004a
Apr. 5, 2001
AXXENT (G. Potter): ILEC Service Interval Policy Changes Effective Feb. 1, 2001

BPDP0401
Apr. 18, 2001
AT&T Canada, AXXENT, CNCI, Gateway Telephone, Group Telecom: Competitors Position Paper re Dispute BPDI004a

BPDP0402
Apr. 18, 2001
Aliant Telecom, Bell Canada, MTS, SaskTel: ILEC Loop Service Intervals

BPDP0403
Apr. 18, 2001
TELUS (N. McKinley): ILEC Service Interval Policy Changes Effective Feb. 1, 2001
8
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Summary

		

						Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange						Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Province 1

		A						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		A5						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Province 2

		A						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		A5						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		LNP - porting transactions						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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Details

		

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre		Loop Type		CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange A		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 1		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange B		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange D		wire centre 1				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre				CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange E		wire centre 1				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange E		wire centre 2				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total Prov. 1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Daily		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre				CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange F		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 3		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange G		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange H		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange H		wire centre 1		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total Prov. 2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Daily		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number Portability - porting transactions								0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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Summary

		

						Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange						Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Province 1

		A						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		A5						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Province 2

		A						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		A5						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		LNP - porting transactions						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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Details

		

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre		Loop Type		CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange A		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 1		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange B		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange D		wire centre 1				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre				CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange E		wire centre 1				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange E		wire centre 2				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total Prov. 1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Daily		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre				CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange F		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 3		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange G		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange H		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange H		wire centre 1		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total Prov. 2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Daily		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number Portability - porting transactions								0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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						Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange						Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Province 1

		A						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		A5						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Province 2

		A						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		A5						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Total						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		LNP - porting transactions						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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Details

		

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre		Loop Type		CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange A		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 1		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange A		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange B		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange C		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange D		wire centre 1				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre				CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange E		wire centre 1				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange E		wire centre 2				XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total Prov. 1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Daily		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Month		1		2		3		4		5		6		7		8		9		10		11		12				13		14		15		16		17		18

		Exchange		Wire Centre				CLLI		Jan-02		Feb-02		Mar-02		Apr-02		May-02		Jun-02		Jul-02		Aug-02		Sep-02		Oct-02		Nov-02		Dec-02		Total 2002		Jan-03		Feb-03		Mar-03		Apr-03		May-03		Jun-03		Total 2003

		Exchange F		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 2		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 2		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange F		wire centre 3		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange G		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange H		wire centre 1		A		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Exchange H		wire centre 1		A5		XXXXXX01		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Total Prov. 2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Daily		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Number Portability - porting transactions								0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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