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Task Name(s):
Porting of Suspended or Disconnected Telephone Numbers

Task Description(s): 


Determine whether telephone numbers that have been suspended or disconnected due to company-initiated (e.g. non-payment) or customer-initiated actions (e.g. seasonal service) are eligible to be ported to an alternative carrier.
Background:

Customer-initiated Suspension and Disconnection 

Some local service providers permit their customers to temporarily suspend local service.  This service suspension is typically requested in the context of a seasonal home where a customer wants to reduce the cost of local service during a prolonged absence, and to retain the assigned telephone number for subsequent re-activation upon return to the location. The local service is suspended and re-activated at the direction of the customer.  The local service provider may charge an administrative fee for the re-activation, but this is usually more than offset by the lower monthly fee for the suspended service.

Company-initiated Suspension and Disconnection

All businesses manage accounts receivable to ensure that customers pay for goods and services in a reasonable timeframe.  Telecom service providers are further aware of the potential for misuse of telecommunications services and the need to guard against fraud and substantial financial loss.

Telecommunications regulation ensures that customers are informed about the circumstances under which local service may be disconnected.  ILECs have procedures, approved by the CRTC as part of Terms of Service, to initiate temporary suspension or permanent disconnection of a customer's service in specific situations.  Similarly, paragraph 293 of Telecom Decision CRTC 97-8 (“Decision 97-8”) requires CLECs to provide customers with information on disconnection policy prior to contracting for service.

The above policies and procedures address a variety of situations, including:

· Failure of the customer to provide and maintain a reasonable security deposit. 

· Failure of the customer to pay outstanding charges.

· Failure of the customer to maintain a deferred payment agreement.

· Failure of the customer to provide the service provider with reasonable entry and access to:

· install, inspect, repair, or remove the service provider's facilities

· inspect and perform necessary maintenance in cases of network-affecting disruptions involving customer-provided facilities, or 

· collect proceeds from coin telephones.

· Customer use of telecommunications services which prevents fair and proportionate use by others.

· Customer use of telecommunications services in a manner that is contrary to law or for the purpose of making annoying or offensive calls.

· Customer re-arrangement, disconnection, or removal of, or interference with, service provider facilities.

The Business Process Working Group (BPWG) has reached consensus on the attached guideline for the processing of a local service provider’s request to port or transfer a telephone number that is suspended or disconnected.

The guideline will be issued in the form of a Bulletin to update the Overview section of the Canadian Local Ordering Guidelines (C-LOG).  This bulletin will be posted to the CISC BPWG website upon approval of the Steering Committee.

Recommendations:

The BPWG recommends that the Steering Committee (SC) adopt this consensus report, and that the Commission accept the consensus as approved by the Steering Committee without the need for further review.
Further Activities:

This consensus report completes the BPWG task and no further activities are required at this time.
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Attachments:

· Guideline for Porting of Suspended and Disconnected Telephone Numbers

· BPTF0025

Guideline for Porting of Suspended and Disconnected Telephone Numbers

2.15
PORTING OF SUSPENDED AND DISCONNECTED TELEPHONE NUMBERS

This section provides the industry rules for determining whether a suspended or disconnected telephone number is portable between local service providers.

2.15.1
Customer-initiated Suspension and Disconnection 


When a customer suspends local service, the current local service provider must process a request to transfer or port the suspended telephone number in accordance with the rules for working telephone numbers.

Except where a telephone number is held or reserved in accordance with Canadian Central Office Code Assignment (COCA) Guidelines, when a customer disconnects local service, the current local service provider may reject a request to transfer or port the disconnected telephone number, and may make the disconnected telephone number available for re-assignment in accordance with COCA rules for Aging and Administration of Disconnected Telephone Numbers.

2.15.2
Company-initiated Suspension and Disconnection

When a local service provider suspends or disconnects a customer's telephone number in accordance with either Terms of Service, or company policy per Telecom Decision CRTC 97-8 (“Decision 97-8”), the suspended or disconnected telephone number no longer has the status of a “working” telephone number.  The suspended or disconnected telephone number regains its "working" status when the reasons for suspension or disconnection have been resolved.

The working status of a telephone number at the time that the current local service provider receives a request determines whether or not the telephone number is portable:

· If the telephone number is working at the time that the current local service provider receives a request to port or transfer it to a new local service provider, the current local service provider must port or transfer the number on the confirmed due date of the request.

The local service provider may suspend or disconnect a customer’s telephone number in accordance with applicable Terms of Service or company policy (subject to Decision 97-8) until the confirmed due date of the request.  The telephone number must, however, be transferred or ported on the confirmed due date per the request.

· If the telephone number is not working at the time that the current local service provider receives a request to port or transfer it to a new local service provider, the current local service provider may reject the request.

The reason for company-initiated suspension or disconnection of a customer's local service is confidential information and must not be disclosed to another service provider without the customer's permission.
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ACTIVITY DIARY:

	Serial
	Date
	Activity

	1
	November 20, 2000
	Group discussed the scenario of whether a number that had been suspended for non-payment was eligible to be ported. There were two distinct views at the table.

One of the issues discussed was why the suspension was used (prior to disconnect) and also, whether the number is still deemed to “belong” to the customer when it is in a suspended state. 

The group agreed that a TIF and a resolution were required. 

The TIF will be drafted for acceptance at the meeting in January.

	2
	February 2, 2001
	Team finalized and approved the TIF document (with minor revisions).

Bell reviewed Contribution (BPCO022a). All agreed that in the case of Customer-initiated disconnection, that in the event that an LSR is received that the End User Authorization rules apply.

There were many different opinions on the issues surrounding Company-initiated disconnection and suspension.

Further discussion to take place at the next meeting. Gord suggested that the team invite reps from PIAC to the next meeting.

	3
	Mar. 29, 2001
	Revised Bell contribution BPCO022b reviewed and discussed.  Debate continued re distinction between company-initiated "suspension" and "disconnection" with respect to applicability of number portability rules.

Participants invited to submit further contributions for next meeting.

	4
	May 10, 2001
	Contribution BPCO026a submitted by Norigen and presented at the meeting.

	5
	June 13, 2001
	Sam Glazer reported that PIAC (Pippa Lawson) has been contacted for comments on this issue.

	6
	July 13, 2001
	Sam Glazer, Peter Lang, and Bill Mason will participate in CSCN call re this topic and Norigen’s reference to definitions in the COCA guidelines.

Sam reported that PIAC is agreeable to the proposal on porting provided that CLECs do not suspend a customer’s line for non-payment when there is a billing dispute.

	7
	August 21, 2001
	Sam Glazer and Peter Lang reported on CSCN discussion.  The CSCN concluded that the definitions in question apply within the specific context of the COCA Appendix.  The BPWG would have to determine whether it should adopt the definition in the context of porting of suspended TNs.

BPWG participants concluded that work should resume on a consensus using the last Bell Canada contribution.

	8
	September 6-7, 2001
	Participants reviewed Bell Canada’s earlier contribution.  Discussion focused on trying to narrow the circumstances under which porting could be rejected to the simple check of whether service is working at the time the Current LEC received the LSR.

Some of the original background information will be added back in the final consensus report.

All participants are to confirm their respective company positions.

	9
	October 16, 2001
	Proposal last presented and to be confirmed by all participants is that the guideline be simplified:  the working status of the telephone number at the time that the LSR is received should determine whether the TN is portable.

A suspended or disconnected TN is not “working” and the Current LSP may refuse to port it.

	10
	November 19, 2001
	Draft Consensus Report and C-LOG Bulletin #051-004 reviewed.  Background details to be removed from Bulletin and inserted into Consensus Report.

	11
	November 26, 2001
	Final Consensus Report and C-LOG Bulletin #051-004 issued.

	12
	December 12, 2001
	Minor correction applied to Consensus Report.  Report to be sent to CISC Steering Committee for approval.
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	1
	Norigen contribution BPCO026a to be forwarded to CSCN for its input and comments on the issues raised in contribution.
	P. Lang
	Completed
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