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Task Name(s):
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Task Description(s):

Additions to the Network Management Guidelines to provide assistance in identifying potential translation errors related to CO Code (NXX) Switch loading.
Conclusions:

The BPWG has revised the Network Management Guidelines, inserting a new section on CO Code (NXX) Loading and a new Appendix with a checklist for Service Providers to follow when telephone numbers are reported as non-reachable by customers.

The Canadian Steering Committee on Numbering (CSCN) sent Network Management Guideline revisions to the BPWG to assist in its resolution of CSCN TIF45 Loading of NXX Codes in ILEC/WSP/CLEC and IXC switches.  TIF45 was concerned with NXX codes not loaded on time in carrier switches, resulting in service disruption to end-customers.

The BPWG reviewed the CSCN proposed changes, made some further modifications and accepted the resulting document.  In addition, the BPWG received correspondence from the CSCN indicating that it is closing CSCN TIF45 once the BPWG has forwarded its report to the CRTC for approval.

Recommendations:
The BPWG requests that the Commission approve Version 2.0 of the Network Management Guidelines attached herein.
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TASK TITLE:
 Updating Network Management Guidelines

TASK DESCRIPTION:

The CSCN referred TIF45, entitled Loading of NXX Codes in ILEC/WSP/CLEC and IXC switches, to the BPWG with the purpose of investigating the problems associated with the activation of new CO Codes, the process for network trouble reporting, and potential impacts on interconnection agreements between carriers.

In order to provide some additional guidance to Telecommunications service Providers (TSPs) as an aid to resolving NXX loading problems, Call-Net submitted  Contribution BPCO040a suggesting additional text for the Network Management Guidelines (Guidelines). 

This TIF will incorporate suggestions provided by CSCN into the Guidelines and will also make other updates/changes to the Guidelines, as necessary.
PRIORITY:

Med 

DUE DATE: 1Q2003

CROSS-IMPACTS:
CSCN

· WORKPLAN AND TIME-FRAMES:

· Incorporate suggested text from BPCO040a.

· Review Guidelines and determine other areas that require update or change.

· Issue Version 2.0 of Guidelines
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TASK ORIGINATOR:

Peter A. Lang
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ACTIVITY DIARY:

Serial
Date
Activity

1
July 24, 2002
Initiated TIF

2
July 25, 2002
TIF and contribution reviewed.  The BPWG came to the conclusion that the best method for dealing with this TIF would be to update the Guidelines.

3
August 19,2002
Revised Guidelines  draft (NMGV1-1) issued.

4
Oct 7-8, 2002
Bruce Watson reviewed TIF 39 that addresses problems with CO code loading in LEC switches.  The issue is that either incomplete information is loaded or information is not loaded at all.

The CSCN will be submitting a contribution on the CO Code loading to the BPWG, referencing the Network Management Guidelines.  It is expected that the contribution will be completed by November, 2002. 

It was agreed that the Network Management Guidelines will be updated, but will be delayed until the contribution on CO Code Loading is received from the CSCN. 

5
Dec 11, 2002
Bruce led a discussion on the CSCN proposed changes to the BPWG’s Network Management Guidelines regarding the loading of CO. Codes in switches. He also indicated that the CSCN proposal replaces Call-Net’s earlier contribution and is completely different than the revisions previously developed by the BPWG. 

Rick Leroux provided some comments on the CSCN proposal that participants agreed to incorporate into the revisions.

6
Jan 16, 2003 
The BPWG reviewed the draft consensus report and the revisions suggested by the CSCN.  In addition the BPWG made a few non-substantive changes.  It was agreed that the NMGL would be circulated for one final review and if no objections, would be forwarded to the Steering Committee and the Commission for approval.

ACTION REGISTER:

Action
Prime
Status

1
Revise Network Management Guidelines.
B. Watson
Completed

2
Circulate the revised document by December 12th, 2002.
P. Lang
Completed

3
Provide feedback to Bruce by December 19th, 2002.
All
Completed

4
Forward the document to Doug Birdwise by December 20th requesting feedback by January 10th.   If CSCN is unable to meet Jan. 10th date, BPWG will address the issue at its Feb. 2003 meeting.
P. Lang
Completed

5
Draft Consensus Report
B. Watson
Completed
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