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Task Name(s):
Customer Authorization
Task Description(s): 


Update the Master Agreement for Local Interconnection (MALI), the Master CLEC-IXC Agreement, the Model PIC/CARE Access Customer Handbook and the associated Process Maps, to expand the methods for customer authorization as approved in Decision CRTC 2005-15.
Conclusions:

In Telecom Decision CRTC 2005-15 (17 March 2005), the CRTC directed Canadian carriers to modify their existing tariffs, customer contracts, and other arrangements to amend the list of acceptable methods of obtaining express consent as follows:

Express consent may be taken to be given by a customer where the customer provides:

· written consent;

· oral confirmation verified by an independent third party;

· electronic confirmation through the use of a toll-free number;

· electronic confirmation via the Internet;

· oral consent, where an audio recording of the consent is retained by the carrier; or

· consent through other methods, as long as an objective documented record of customer consent is created by the customer or by an independent third party.

As a result of Decision 2005-15, the BPWG undertook a review of the following industry documents to ensure that they reflected the additional methods of customer consent:

· The Master Agreement for Interconnection between LECs (MALI) – in particular, Schedule H (Customer Transfer Procedures)

· The Master Agreement for CLEC-IXC Interconnection – in particular, Schedule 4 (PIC Information Processing)

· The Model PIC/CARE Access Customer Handbook, and

· The Customer Migration Process for Canadian Implementation of Local Competition (“Customer Transfer Process Maps”).

The BPWG has reached consensus on the attached revisions to MALI Schedule H, CLEC-IXC Agreement Schedule 4 and Model PIC/CARE Access Customer Handbook to implement Decision 2005-15.  No changes were required to the Customer Transfer Process Maps.
This report completes all activities and closes task BPTF0051.

Recommendations:

The BPWG recommends that the CRTC approve the proposed changes, and that, upon approval, a revised version of the two master Agreements be posted on the CISC website.

Further Activities:

None
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· BPTF0051

· Master Agreement for Interconnection between LECs (separate file: “MALI v28 (2005-08-11).doc”)

· CLEC-IXC Agreement v17 (separate file: “CLEC-IXC Master v17 (2005-08-11).doc”)

· Model PIC/CARE Access Customer Handbook Version 3.1 (separate file: “Handbook.zip”)
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	T. Kenning
	Completed

	5
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