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The intent of this section of the Technical Memorandum is to highlight any changes from a previous version of the same document.



Version�Date�Revisions���������������1.0  Overview



This Technical Memorandum is an integral part of the Billing and Collection Services Agreement and defines the standard method of interface related to the exchange of telecommunications message information, herein referred to as “Eligible Services”, between Service Providers (SPs) and Billers.



This Technical Memorandum is based on the Exchange Message Interface (EMI) which is a message exchange guideline for the telecommunications industry.  (EMI) is maintained by the Alliance for Telecommunications Industry Solutions (ATIS) and is used as a standard method of interface between companies in the industry.  The SP and Biller are responsible for ensuring that Eligible Services adhere to the EMI and to the Billing and Collection Services Agreement.  The Parties may Reject messages that are not in accordance with the EMI or the Canadian Locally Negotiated Guidelines as identified in this document, or do not adhere to the Billing and Collection Services Agreement. The current version of the EMI as of the publication of this document is version 15.   A copy can be obtained from ATIS  (http://www.atis.org/atis/clc/obf/obfdocs.htm).



Information in subsequent sections will expand on areas that are specific to the Canadian environment and/or are not detailed in the EMI. For clarity, in some cases, brief definitions are provided for those items defined in the EMI.



Definitions



The following terms and phrases used in this Technical Memorandum follow the same definitions as in the Billing and Collection Services Agreement. 

Account Receivable

Accounts Receivable Management Discount

Bad Debt

Billing and Collection Service

Billing and Collection Services Procedure

Chargeback

CRTC

Customer

Eligible Services

GST

HST

PST

Rebill

Reject

Tariff

Tax

Technical Memorandum

Validation

	

In this Technical Memorandum the following terms and phrases shall mean:



“Pre-Billing Reject” (this is a sub set of the Rejects in the Billing and Collection Services Agreement to highlight and clarify operational differences) an Account Receivable that has been sent back to the SP by the Biller before it has been included on a Customer’s invoice for reasons identified by Pre-Billing Reject codes specified in the Technical Memorandum - Appendix B. 



 “Pre-Billing Return” (this is a sub set of the Rejects in the Billing and Collection Services Agreement to highlight and clarify operational differences) an Account Receivable that has been sent back to the SP by the Biller before it has been included on a Customer’s invoice for reasons identified by return codes specified in the EMI, or which fails the Biller’s pre-billing fraud edits.



Eligible Services 



The categories of Eligible Services for which Billing and Collection Services are provided are listed with a detailed description in Section 11, and include the following:



Bill to Third Number  

Collect  

Caller Pays 

Directory Assistance 

Casual Calling  

Sent Paid  

Coin Telephone 

Conference Calls

Messaging



Message Exchange Interface



Accounts Receivable for Eligible Services must have the format and content specified in the EMI. The EMI includes the use of variable length records which are defined as the base 175 byte record with the required modules appended.



Change Management



Any Biller or SP requested changes to the contents and/or procedures included in this Technical Memorandum must be identified in writing to all parties and the CRTC Industry Steering Committee (CISC) (Attachment 1).  The changes must adhere to EMI, or be Canadian Locally Negotiated Guidelines, and have the agreement of all parties. All Billers and SPs must provide their input in writing within 4 weeks.  The schedule for the testing and implementation of changes will be decided and agreed to by the participants.  Where necessary, proper testing procedures including the sign-off of test results by appropriate parties should occur before implementation of any changes.

	

NOTE:  Change Management of this document should be part of the ongoing Change Management process established for all CISC documents.���2.0  Message Information Flow





�

	

The high level diagram above identifies the flow of EMI records between the SP and the Biller.  It also indicates which types of data must be provided on separate files assuming that the SP and Biller are not integrated carriers. Files that are shown with the same Alpha or numeric can be combined in the same file. For integrated carriers, the combination of types of eligible services in the files will be different.   Generally, EMI records with module 900A attached are to be kept separated from EMI records without module 900A attached.  



Data File A:		EMI records without module 900A - Eligible Services, corrected batches, corrected Pre-Billing Rejects and Pre-Billing Returns ie, corrected  Chargeback 



Data File B:	EMI records with module 900A attached - rejected Pre-Billing Rejects and Pre-Billing Return and rejected Chargeback.  



Data File C:	EMI record 391001 - Name and Address Requests.



Data File D:	EMI record 391001 with 900A module attached - Rejected Name and Address records. 



Data File E:	SP Confirmation Reports returned by the receiving company detailing the batch status, accepted or rejected.



Data File 1:	EMI records in EMI return format with no module 900A attached.



Data file 2:	EMI records with module 900A attached - Pre-Billing Rejects.



Data File 3:	EMI record 391001 with module 900A attached - rejected Name and Address request records.



Data File 4:	EMI record 391001 - Name and Address information.



Data File 5:	Biller Confirmation Reports returned by the receiving company detailing the batch status, accepted or rejected.



Tax Exempt Report: These will be hard copy reports delivered to the SP from the Biller as detailed in Section 5.1.

3.0  Trading Partner Profile 



This form  (See Attachment 2) must be completed by the SP and Biller  to initiate the Billing and Collection Service interconnection and identifies specific contacts for the communication of specific information about the companies, including company identification information, company contacts for the various functions, processing cut-off schedules, and business hours for operational interfaces. Updates are required when any of the information on the profile changes.  



The sections include the Service Provider Profile, Biller Profile and Processing Schedule for both the Service Provider and the Biller. The profile:

documents interconnection information such as Company name and operating address, RAO, OCN and CIC (CIC is specific to the Service Provider).

communicates to  the SP and Biller Carrier Services groups and informs all the other necessary groups (e.g. network operations, billing, message processing) that a Billing and Collection Services Agreement has been signed or any interconnection information has changed

provides operational information related to hours of operation, the time zone of their processing centre, production schedule, holidays and reporting schedules.

Provides a list of contacts such as:

Settlement Contact Information - the person who handles the monthly generation and inquiries on the Accounts Statement for Settlement Reporting 

Technical/Testing Contact Information -the person who handles the implementation, enhancements, maintenance and technical operational issues.

Primary Operations Contact Information - the person who interfaces daily with the Service Provider/Biller on operational issues such as packs, message acceptance, pre-billing rejects, pre-billing returns, chargeback, name and address requests, confirmation reports, etc.

Main Contact Information - the Party’s Carrier Services Group as well as the final step in disputes and problem resolution.



4.0 Batch Processing Requirements



Each scheduled processing day, batches received from the SP or Biller must be edited.  There will be a batch confirmation sent from the receiving organization to the sending company within 2 business days. The SP or Biller can be the receiving organization or the sending company depending on the specific transaction being processed (see record flows in section 2.0) There are two types of batch exceptions:  rejections and warnings.  See codes listed in Appendix A.



Rejections



If an entire batch is rejected by the receiving organization, it will not be returned. The receiving organization will notify the sending company by providing the necessary information on the confirmation report.  It is the responsibility of the sending organization to resend the batch. 



Warnings



The sending organization will be notified, via a Warning Message on the Confirmation report, if a batch has been accepted but errors were detected that did not warrant the batch to be rejected. 



5.0 Message Processing Requirements



The following sub-sections will provide definitions and processing requirements for the different types of Eligible Services.  As previously indicated, details are supplemental to the EMI.

  

5.1  Eligible Services



EMI records that have been rated and taxed then sent to the Biller for inclusion in the customer’s invoice.  All Eligible Services will be sent from the SP to the Biller with indicator 5 (Inter-company settlements) set to a value of 1 indicating a money transfer will occur. This is a Canadian Locally Negotiated Guideline.



Tax Information



The SP must calculate taxes and populate all applicable taxes on the EMI billing record.  The exception to this rule are Eligible Services where the calls originate US  and terminate US or Overseas, but bill in Canada – these Eligible Services may have a tax module or may have tax shown in State Tax and/or Local Tax (positions 48 – 54).



For tax exemption reporting purposes, the SP must identify GST/HST and PST by province  (if a provincial tax is applied the SP must identify the province for which the provincial tax has been calculated). This provincial tax code is a Canadian Locally Negotiated Guideline.   In order to provide this identification, module 010A must be formatted for each applicable tax.  The “Total Module Tax” field in bytes 48-53 within the EMI record must be populated with the sum of all the taxes in all the 010A modules.



EMI TAX Fields 



�FIELD�DESCRIPTION�VALUES���Indicator 13��= 0 if no taxes are applicable

= 8 if 010A module(s) is/are attached��

Tax/Surcharge Module 010A



�FIELD�DESCRIPTION�VALUES���Position 001 - 003�module number�= 010 (alphanumeric)���Position 004�module version	�= A (alphanumeric)���Position 005 - 007�module length	�= 020 (numeric)���Position 008�Level of Tax/surcharge�= 1   (federal)

= 2   (provincial)���Position 009�Type of Tax/surcharge�= 2   (sales tax)���Position 010 - 011�State (province) Abbreviation	�= BC, AB, SK, MB, ON, PQ,  NB, NS, NF, PE, YT, NT���Position 012 - 013�Text Code�= GS for GST

= LT for PST	

= HZ for HST���Position 014 - 019�Amount	�format = $$$CC0 (numeric)���Position 020�Print Control�= 0 (zero)��			



Tax Exemption Information	



The SP will calculate Taxes on each message, but there will be occurrences where the Biller’s customer is Tax exempt. When this occurs the Biller will produce a Tax Exempt report by SP CIC with GST/HST, and PST by province. 

5.2  Pre-Billing Reject and Pre-Billing Returns 



EMI records that do not pass pre-billing edits must be formatted using the following two formats:



For Pre-Billing Reject - use EMI record with 900A module attached.

For Pre-Billing Return use EMI format with the Return / Rebill indicator set to 1, 6 or 7.



All fields and modules that were sent on the original record must be sent back on these records.



The Pre-Billing Rejects or 900A module format is generally used for edits on data values, data integrity, certain field value inter-relationships, as well as age of toll edits and processing date edits.  This allows for three exceptions to be identified on a single record.  It is a Canadian Locally Negotiated Guideline and details are provided below.



The Pre-Billing Return format is used for edits that match data in a message to customer information.  It is documented in the EMI.



5.2.1  900A Format (Canadian Locally Negotiated Guideline)



This format uses the original message with a module 900A appended which will carry up to three - three byte - reject codes. Module 999A must also be present at the end of the rejected record. If the original record included other modules then the 999A module will already be present.



 900A module (see error codes in Appendix B)



This module is not defined in the EMI but the definition of certain generic fields are defined in the EMI, e.g., module version, module number, module length. It is a Canadian Locally Negotiated Guideline module in the 900 module series as permitted by the EMI.



�FIELD�DESCRIPTION�VALUES���Position 01 - 03�module number�= 900 (alphanumeric)���Position 04�module version	�= A (alphanumeric)���Position 05 - 07�module length	�= 016 (numeric)���Position 08 - 09�Error Category Code for error #1�alphanumeric-see error code list Appendix B���Position 10�Error Sub-Category Code for error #1�alphanumeric-see error code list Appendix B���Position 11 - 12�Error Category Code for error #2�alphanumeric-see error code list Appendix B���Position 13�Error Sub-Category Code for error #2�alphanumeric-see error code list Appendix B���Position 14 - 15�Error Category Code for error #3�alphanumeric-see error code list Appendix B���Position 16�Error Sub-Category Code for error #3�alphanumeric-see error code list Appendix B��

5.2.2  Special Pre-Billing Edits



Duplicate Check



The Biller and SP should perform a pre-billing duplicate record edit. This is a check between current received records and those received over a Biller and SP specified period of time. It should be based on the following key fields within the EMI record: 



�FIELD�POSITIONS���Record ID�1 - 6	���Date of Record�7 - 12���From Number�15 - 24���Overflow Digits�25 - 27���To Number�30 - 39���Connect Time�55 - 60���Billable Time�61 - 67���Return/Re-bill Indicator�84���Billing Number�113 - 122��

Duplicates should be rejected as pre-billing rejects using the Pre-Billing Reject 900A module format Reject HD1.



Duplicate records or batches found by other processes are to be handled on a case by case basis between the SP and the Biller.



Fraud Edits



The Biller should include pre-billing edits for the purpose of identifying fraud or theft as early in their processing as possible so that the records do not appear on a customer’s invoice.  These should be sent to the SP using the Pre-Billing Reject 900A Module format.



Records that are resubmitted after investigation by the SP to the Biller must have Indicator 20 = 2 ( position 101 ), per the Canadian Locally Negotiated Guideline  to indicate to the Biller that the fraud edits are to be bypassed.



5.2.3  Rejected Pre-Billing Rejects



EMI records that are being rejected back to the Biller by the SP.  The SP has detected an error which may be due to insufficient data on the EMI record or the SP has determined that the record was never sent by the SP to the Biller in the first place. The SP will reject the original message using the 900A Module format.



5.3  Chargebacks 



SP Eligible Services that have been billed by the Biller and disputed by the customer as described in the Billing and Collection Services Agreement.  They must be returned to the SP using the EMI Return format documented in the EMI with Return / Rebill indicator set to  2 or 8, the applicable EMI Return code, and the specific Chargeback codes as listed in Appendix C -  Chargeback  Codes.   The following fields must be returned as the minimum information requirements.





Minimum Information Requirements on Chargeback 



�Name of Field��EMI��Position��i)�Record ID��1�-�6��ii)�Date of Record��7�-�12��iii)�From Number��15�-�24��iv) �To Number��30�-�39��v)�Charge��40�-�46��vi)�Tot.Mod.Tax & Surch��48�-�53��vii)�Connect Time��55�-�60��viii)�Return Code��70�-�71��ix)�From RAO��72�-�74��x)�Rate Class����79��xi) �Message Type����80��xii)�Indicator 5 (ICS)����86��xiii) �Return Indicator����84��xiv)�Bill RAO��110�-�112��xv)�Billing Number��113�-�122��xvi)�CIC��150�-�153��xvii)�Tax Module (010A) ��module����



In addition, every chargeback record must have the billing name and address module 006A containing the available name and address information for the customer appended to the 175 byte EMI record.  



5.3.1  Rejected Chargebacks



EMI records that have been sent back to the Biller by the SP. The SP has detected an error which may be due to insufficient data on the EMI record or the SP has determined that the record was never sent by the SP to the Biller in the first place. The receiving company will reject the original message using the 900A Module format. 



5.4  Record Re-Submissions



Corrected Pre-Billing Rejects and Pre-Billing Returns 



Resubmitted Pre-Billing Rejects must be formatted and populated using the EMI Guideline.  Pre-Billing Returns must be formatted and populated in the EMI format with the appropriate Return / Rebill indicator set. Both are subject to all applicable edits at the receiving company. 	 



Records that are Pre-Billing Rejects due to pre-billing edits can be resubmitted by the SP as often as necessary until the records are billable or are too old to bill.





Corrected Chargebacks  (Re-bills)



Resubmitted Chargebacks must be formatted and populated in the EMI format with the appropriate Return / Rebill indicator set and are subject to all applicable edits at the receiving company.  Chargeback records can be re-billed only once by the SP.  Records that are re-billed more than once may be identified by the Biller and returned as a duplicate record.



NOTE:  	Chargebacks which are sent back and billed to a different billing number are considered Eligible Services but the Return / Rebill indicator must be set with the appropriate value.



5.5  Name and Address Information - EMI record 391001



Name and Address Requests



The SP will use this record to request Name and Address information for a customer from the Biller.



Name and Address Records



The Biller will use this record to provide the customer Name and Address information to the SP.



6.0   Confirmation Reports

 

Minimum requirement is a mail box acknowledgment that will be sent from the receiving company’s mailbox to the sending company within 2 days following the processes as documented in the DISWG (Data Inter-exchange Sub Working Group). 



Optional confirmation reports include positive reporting on each batch, which would include details of accepted, Pre-Billing Rejects, Pre-Billing Returns and Chargebacks  with both message counts, revenue, taxes, etc. as described in Section 10.0. These confirmation reports will be sent from the receiving organization to the sending company within 2 (two) days. 



Optional confirmation reports are returned by the receiving company detailing the batch status, accepted or rejected.   Both the SP and the Biller may provide these reports for audit and control purposes (See Attachment 3 - optional) and the completion of the Accounts Statement for Settlements (Section 10).  



7.0	Interconnection Protocol



The Biller and SP will have the ability to interconnect electronically and support protocols referred to in the  “Canadian Data Inter-exchange Guidelines” as adopted by the CISC and available on the CRTC web page (http://www.crtc.gc.ca/ENG/PROC_REP/TELECOM/CISC/committee.html).



8.0  SP and Biller Identification Information

 

SP 

CIC - Carrier Identification Code

RAO - Revenue Accounting Office 

OCN - Operating Company Number 



Biller 

RAO - Revenue Accounting Office 

OCN - Operating Company Number 

	 

The CIC and RAO codes are obtained from Telcordia Technologies. The RAO is used for message transport purposes to determine the sending and receiving Organization and the CIC identifies the sending company. The OCN, assigned by Telcordia Technologies along with the RAO, is currently not needed to facilitate message transport but has been identified by the industry as a future requirement.



If the SP uses multiple CIC codes, each CIC will be treated as a separate carrier.  That is, all records, control reports and settlement will be processed by CIC code. The CIC will be used to define the owner of the revenue.



The Biller may receive records for several CIC codes within one batch. 



9.0  Testing Requirements - Start-up

 

The technical primes within the SP and Biller will mutually develop test plans, test scripts and implementation schedules. See Attachment 4  - Testing (for activities to be considered when building a test schedule).



10.0 Accounts Statement for Settlement Reporting



A Carrier Identification Code is required by Service Providers to facilitate settlements.



The Biller may not receive a separate batch per CIC. Settlement will be based on the CIC populated in the detail message.



The Biller will provide the SP with an Accounts Statement detailing the net accounts receivable for each calendar month. This report should be transmitted directly between the Biller to the SP Carrier Services Group.



This Accounts Statement will be issued by the Biller who will settle with the SP according to the terms of the Billing and Collection Service Agreement.   



The Accounts Statement should include the following minimum information for each calendar month of reporting, and be separated by each SP CIC:



SP RAO

SP Name

SP CIC

Biller RAO

Biller Name

Number of Records, Revenue and Taxes (GST/HST, and PST by province). These should be separated into the following sub-categories:

Received from SP

Pre-billing rejects to SP

Pre-billing returns to SP

Chargeback  to SP

Tax exemption records reporting to SP, only showing the tax amounts categorized by GST/HST and PST by province.

Pre-billing rejects and returns fee, based to message count to SP

Chargeback  billing fees, based on the message count to SP

Accounts Receivable Management Discount based on a percentage of revenue billed on behalf of the SP

Processing fee based on a charge per message billed.

Name and Address requests

Name and address rejects

Net payment by the Biller to the SP (If negative payment is required from the SP)



NOTE: Actual format to be determined when data elements are finalized based on Biller’s tariff.



11.0 Billing Elements for Bill Presentation



This section specifies the categories of Eligible Services that the SP will sell to the Biller. This is not intended to provide a detailed description of the SP’s portfolio of services. It identifies the billing elements. This section has no contractual implication. It provides sufficient descriptive information to the Biller in order to invoice these categories of Eligible Services that may be distributed from the SP to the Biller. This section may be updated from time to time. For Bill to third and collect calls, the SP will ensure that proper processes are in place to Validate calls. Each of the Eligible Services shall be identified with the SP’s name.



Eligible Services

The following are the list of categories for Eligible Services that the SP may forward to the Biller:



Bill to Third Number  (BTT)

Collect  (COLL)

Caller Pays  (CP)

Directory Assistance (DA)

Casual Calling  (CAS)

Sent Paid  (SP)

Coin Telephone (COIN)

Conference Calls (CONF)

Messaging Service (MESS)



Eligible Services and EMI Record Types 



The EMI information listed in Attachment 6 are examples of records or fields that provide the information to determine the service and are not meant to be all inclusive due to the changing nature of the business.



Bill to Third Number



Description:	These are toll calls that the calling party wishes to have billed to a number other than the number from which the call originates or terminates. This category includes:

U.S. recorded 3rd number calls

Canada recorded 3rd number calls 

Canada Direct – U.S. 3rd number calls

Canadian North American Dial Around (1-800)

Canada Direct – Overseas calls 3rd number calls



Collect



Description:	These are toll calls that the calling party wishes to have billed to the called party. This category includes:

U.S. recorded collect calls

Canada recorded collect calls

Canada Direct – U.S. collect calls

Canada Direct – Overseas calls

Overseas recorded collect calls

Hawaii recorded collect calls

Caribbean recorded collect calls

Canadian North American Dial Around (1-800)



Caller Pays



Description:	This category includes pay-per-call services in which the caller pays for the call and the called party referred to as the Caller Pays Service Provider normally establishes the rate the customer will pay. This category includes:

900 services

976 services

Calling Party Pays (CPP / COB)

Information 

Requirements:		Name and Address information is required for those applications for which:

the caller pays and the name and address is required to provide the caller with a receipt,

the caller does not pay but denies all knowledge (DAK) of the call and as per agreements between the SP and the Caller Pays Service Provider, the name and address must be provided to the Caller Pays Service Provider on the second or subsequent instance of the DAK, or

an Alternate Billing Arrangement exists between the SP and the Caller Pays Service Provider where all billing information is sent to the Caller Pays Service Provider for billing purposes.



Directory Assistance



Description:		Includes all calls to the SP’s Directory Assistance Operator. This category includes:

Long Distance Directory Assistance.

Alternately Billed Directory Assistance

Overseas Directory Assistance



Casual Calling



Description:	Includes all calls for which the Customer has not subscribed to the SP, but dials the CIC code of the SP to access the SP’s Eligible Services. 

Sent Paid



Description:		Calls for which the call originator is billed. This category includes:

Operator Handled Sent Paid: 

Person to person,

Busy Line Verify / Busy Line Interrupt,

International Directory Assistance,

Radio, Fringe Radio,

Manual Mobile,

Marine / Ship to Shore.

Operator Handled: Non-dialable toll points (Tollstations/NDTP, NPA=886,889),

Non-dialable Overseas.

Automated Directory Assistance Call Completion (ADACC),





 Coin Telephone



Description:		This category includes: Calls that originate from a coin payphone 

No Coin Return (NCR)

Alternately billed coin calls



Conference Calls 



Description: Calls for which conference leg or conference bridge charges are incurred.

Conference Legs - Non-Dial , Billable, and Marine 

Conference Bridges - Non-Dial, Dialed



Messaging Service



Description: Calls or other charges arising from the use of voice mail or universal messaging service.





The following billing elements (listed below) marked with an “x” are required for Eligible Services:



Bill Element�BTT�COLL�CP�DA�CAS�SP�COIN�CONF�MESS��Bill Number�x�x�x�x�x�x�x�x�x��From #�x�x�x�x�x�x�x����From Place�x�x������x*�x*��To Number�x�x�x�x�x�x�x�x�x��To Place�x��x*�x�x�x�x�x�x��Date�x�x�x�x�x�x�x�x�x��Connect Time�x�x�x�x�x�x�x�x�x��Message Type�x�x�x�x�x�x�x�x�x��Class of Call�x�x�x�x�x�x�x�x�x��Duration (min/sec)�x�x�x�x�x�x�x�x�x��Charge�x�x�x�x�x�x�x**�x�x��* Application name of the service provider.

** Credit amount for coin refund.





�Appendix A - Locally Negotiated Batch Exception Codes 



Reject Codes/Warning Codes.



CODE�DESCRIPTION�Status�Details     ��B10�Incomplete Batch�Reject�Missing header or trailer record or both��B20�Empty Batch�Warning�There is a header and trailer record  but no data in the file��B30�Duplicate Batch�Reject�Same batch number has been received��BA1�Invalidbill_name_address_1�Reject

�Module 006A, can not convert non-printing characters��BD1�Invalid Bill Name Address 2�Reject

�Module 006A, can not convert non-printing characters��BE1�Alpha/blank Billing_Entity_ID�Reject

�Module 002A, can not convert non-printing characters��BH1�Hdr Create Date Invalid�Reject�Batch date is not numeric or an invalid date��BH2�Invalid Future Date�Reject�Invalid  future date in the header��BH3�Invalid Batch Number�Reject�Not numeric��BH4�Batch Out Of Sequence�Warning�This is not the next batch expected��BH5�Hdr From RAO Invalid�Reject�From RAO is not as valid character��BH6�Hdr Send RAO Invalid�Reject�Send RAO is not as valid character��BH7�Hdr Bill RAO Invalid�Reject�Bill RAO is not as valid character��BH8�Hdr RAO Combo Invalid�Reject�Check (lookup) to the RAO Combo table From/bill RAO combos ��BHS�Hdr Invalid Create Time�Warning�Found a non numeric character��BHT�Batch Pack Type Invalid�Warning�Non numeric character��BI1�Invalid Bill Address�Reject�006A module with a non printing character��BN1�Invalid Bill_name�Reject�006A module with a non printing character��BT1�Invalid Batch Trl Date�Reject�Invalid create date ( Could be non numeric)��BT2�Trl Future Date�Reject�Invalid future date in the trailer��BT3�Trl Number Different From Hdr�Reject�Batch numbers are not equal or are non numeric��BT5�Trl From RAO Invalid�Reject�From RAO is a Non printing character��BT6�Trl Bill RAO Invalid�Reject�Bill RAO  is a Non printing character��BT7�Trl Send RAO Invalid�Reject�Send RAO is a Non printing character��BT8�Trl RAO Combo Diff From Hdr�Reject�Header and trailer not equal��BTA�Grand Total Msgs Not Numeric�Reject�Message field is not numeric��BTB�Trl GTotal Msgs Not Equal�Reject�Message count  in batch not equal to trailer record count��BTC�Grand Total Revenue <>Numeric�Reject�Grand total is non numeric��BTD�Trl Grand Total Rev Not Equal�Warning�Revenue in the batch is not equal to the trailer record��BTE�Total ICS Msgs Type Not Num�Warning�Message count non numeric��BTF�Trl ICS Msg Not Equal�Warning�ICS message count does not equal the trailer count ��BTG�Trl ICS Revenue Not Numeric�Warning�ICS Revenues non numeric��BTH�Trl ICS Msgs Rev Not Equal�Warning�ICS Message revenue in the batch don’t equal  trailer count��BTJ�Trl Non ICS Msgs Not Numeric�Warning�Non ICS Messages non numeric��BTK�Trl N-ICS Msgs Not Equal�Warning�Non ICS Messages in batch do not equal the trailer count��BTL�Trl N-ICS Revenue Not Numeric�Warning �Non ICS Revenues non numeric��BTM�Trl N-ICS Revenue Not Equal�Warning�Non ICS Messages in batch do not equal the trailer count���Appendix B - 900A Module Reject Error Codes



Section 1 900A Module Reject Error Codes - Summary

	

The following list is a common set of codes to be used when rejecting Eligible Services.  It is not meant to provide information on the types of edits to be implemented by SPs or Billers.  Codes will be continually reviewed so that only those relevant to the participants are maintained in this list.  Code administration, and the assignment of new codes; summaries and details, will be performed by the Manager, Industry Standards – Billing and Message Transport (SCNM) (Pat Keatley, tel. 613-660-5030, email keatleypl@stentor.ca).



�

ERROR

CATEGORY CODE�ERROR SUB-CATEGORY CODE�



DESCRIPTION���01�C�IND01 =2 or 3 OSS COIN MEMO CAT'02'���01�D�IND01 <> 2 or 3 and Category <> "2"���02�C�IND02<>5, 6, 7, 8 CATEGORY <> “41”���02�D�IND02=0 CATEGORY'41' RECORDS���03�C�RETURN REC CATEGORY<>'01'���03�D�Non-ICS Records can't be Returned���03�H�Indicator 03 resubmit charge back���04�B�INDICATOR 04 = 0, 1, 3, 8���04�C�VALUE<>1 AND 3 FROM NUM= OTHER PLC POINT���04�D�IND04=1 OR 3 FROM NUM<>OTHER PLACE POINT���04�E�IND04<>3 AND<>8 TO NUM= OTHER PLC POINT���04�F�IND04=3 AND 8 TO NUM =OTHER PLACE POINT���06�B�INVALID IND06(0-3)���06�C�IND06 =1 BILL TIME<1 MIN���09�C�REC TYPE='33' or '81'���10�C�REC TYPE<>'33' AND '81"���13�L�IND 13 = 8 TOTAL TAX > 0 IND 14 = 8���14��INVALID INDICATOR 14 VALID??? How come this has no letter and the Description is really strange���17�C�UNVALIDATED CCARD IND17 NOT 2 OR 4 OR 6���AG�1�Incollect Agreement Validation���AG�2�Outcollect Agreement Validation���AM�2�ORIG ADJ MINS OF ZERO���CA�2�MESSAGE CHARGE OF ZERO FOR ICS CALL���CA�5�MSG CHRG MUST BE > "0" FOR 010131���CC�1�BLANK CUSTOM CARD FIELD (BYTES 76-77)���CG�1�BLANK VALUE IN THIS FIELD���CI�2�INVALID CIC VALUE���CM�3�INV RC=3, MSG TYPE=3,  MTHDREC=04���CM�4�INV RC=4, MSG TYPE=3, MTHDREC=04���CR�2�MINUTES OF CREDIT ARE O FOR CREDIT REC.���CT�2�CONNECT HOUR > 23 AND NOT 25���CT�3�CONNECT MINUTES > 60 AND NOT 99���CT�4�CONNECT SECOND > 60 AND NOT 99���DT�2�Call Date Later then Process Date���DT�3�Age of Toll for Source Organization���DT�6�Date of record > 120���DT�9�Date of Record > 120 days from SP to Biller���DT�A�Date of Record  > 210 days from Biller to SP���DT�B �Processing Date > 15 days    ���FL�2�Invalid From Number Length���FL�3�From Length Must be "10"���FN�1�Alpha/Blank From Number EMR???���FN�2�From Num Longer than From Num Length���FN�3�Not allowed to originate calls 8/900 NPA���FN�4�Cannot Originate From '5551212' or '976'���FN�5�Cannot call the originating Number���FN�7�From Number must be 9999999999���FN�C�Invalid Overseas From number_emr���FR�2�'000' IN FROM RAO FIELD���FR�3�INVALID FROM RAO FOR FMS SERVICE���FR�5�INVALID FROM RAO FOR 900 SERVICE���HD�1�DUPLICATE RECORD���LS�3�SURCHARGE OTHER THAN 0 AND IND13 <> 4���LP�0�RAO not numeric���LP�1�NPA not in RAO table���LP�2�No Default Zone���LP�3 �Bad Ported RAO���LP �4�From No. not in TPMF���LP�5�Invalid City���LP�6�No Default Zone���LP�7�No Default Zone���LP�8�Ported No.���LP�B�Bill No. Not in TPMF���LP�C �No Translation���LP�D�Original  Msg. Not SP���LT�2�LOCAL TAX AMOUNT OF 0 & IND13 2 OR 3���LT�3�LOCAL TAX AMOUNT > 0 AND IND13 = 2 OR 3���MR�2�METHOD OF RECORDING NOT ON SLF TABLE���MT�2�INVALID VALUE(1-6)���MT�4�Collect Call with Term Num <> Bill Num���MT�8�Only Collect Calls accepted���MT�9�Message Type allowed for 900 service���MT�A�ONLY COLLECT CALLS ACCEPTED���MT�C�SENT PAID - MOBILES/NON-MOBILES���NB�1�BN NOT 89 CARD NUM/ I23 = 5���NB�2�BILL NUMBER = 89 CARD AND I23 <> 5���NB�3�Bill Number has a '000' NPA (not RAO Car���NB�8�Invalid for Original Record���NB�9�Cannot Bill to a 555 NXX Number���NB�A�Cannot Bill to a 976 NXX���NB�C�Canadian Special Bill Num from US���NB�F�CANADIAN 89 CARD WITH INV DEST. ORG.���NB�H�Bill Number not acceptable Belgium���NB�J�Invalid Bill RAO "999"���NB�K�INVALID BILL # ON CALLING CARDS (924)���NB�N�International bill# is invalid���NO�2�NUMBER OF OCCURRENCES OF ZERO���OD�1�Alpha/Blank Overflow Digits���OD�2�Fm/To Lgth <11 Ovfl = "000"���OD�3�Last insignificant Overflow digits not 0���OD�4�Last Insignificant Ovrfl Digits Not 000���OD�7�Overflow Digits with no leading "0"���OD�I�Last 2 Insignificant Ovfl Digits not 00���OD�J�Last 2 Insigni. Ovfl Digits are not 00���OD�K�Last insignificant Ovfl Digit not 0���RB�2�INV BILL RAO VALUE OF "000"���RB�3�INVALID BILL RAO���RB�5�BILL #=891222(MCI) - BILL RAO MUST = 934���RD�2�Record ID Other then XXXX16 for 900 Msg���RD�3�Record Id not Allowed for Stream In���RD�4�EXTENSION OF FIRST RD4 RULE (#347)���RD�4�Inv Record ID From/To Location���RD�5�RecID 33/81 - Ind 9/10 should be > "0"���RD�6�Record ID must be XXXX32 for Dir Asst���RD�B�Orig OVS from MEMCO can't Term US���RM�2�REPORTED TIME OF ZERO���RP�2�DOMESTIC RATE PERIOD ON OVS CALL���RP�5�Rate Period of 0 for not TOD Dependant���RQ�1�BLANK VALUES IN REQUEST COUNTER���RT�2�INVALID VALUE���RT�3�Rate Class must be a '1' or '3' for IBS���SC�1�INVALID SETTLEMENT CODE VALUE���SC�4�SETTLMT CODE "6" & REC_ID <> 31&33���SI�2�US Carriers can't orig Calls in Canada���SI�3�US Carrier Calls Orig OVS can't Term CDN���SI�6�ORIG OVS SHOULD TERM CANADA���SN�1�ALPHA OR BLANK���SO�2�US Carriers can only send to CDN Dest.���SO�3�Can't send to Onesself���SO�7�STREAM_ID_OUT VALIDATION MODULE 006A���ST�2�STATE TAX AMOUNT OF 0 IND13 OF 1 OR 2���ST�3�I13 HAS VALUE OF 1, 2, 9 & STATE TAX > 0���TL�2�TO_NUMBER_LENGTH IS NOT BETWEEN 3 AND 14���TN�2�TO NUMBER LENGTH VS TO NUMBER���TN�3�800 CALLS SHOULD NOT BE IN REGULAR DATA���TP�1�Invalid To Place Name���TT�3�TOTAL MOD TAX > 0 AND IND13 <> 8���Section 2 900A Module Reject Error Codes - Detail 



Explanation of headings



Error Category	 Alphanumeric character identifying an indicator, field name, etc.

Field Description	Field description based on the EMI.

Error Code	 	Transport error category  and sub-category code.

Description	 	In regular print a short version of the error explanation

	-- In Bold Italic a more detailed explanation to help clarify the edit.

Error Severity	 All errors in the 900A module are intrusive and are rejected back to the sending	organization for correction.

Record Selection Criteria – Selection by EMI record, Indicator, EMI field value, etc.

Record Validation Criteria – Selection by EMI record(s), Indicator(s), EMI field value(s), etc. and a pseudo code explanation of the selected records, values, and their combinations to ensure high data integrity prior to submission for billing.





Error Category		01			

Field Description	Indicator 1- Coin / Hotel - Motel - Hospital - University Dorm 					Room - OUTWATS Out of Band 	



Error Code		01C					

Description 		Indicator 1 should be 2 or 3 ( On an OSS Coin Memo Call ( Record Category 02 ) 

Indicator 2 should be set at a value of 2 or 3 for coin over/under collection )

Error Severity 		Intrusive	

Record Selection Criteria  	Record  Category = 02 (i.e.:  02XXXX)

Record Validation Criteria	Values of 2 or 3 in Indicator 1

Comments		Other unconventional numbers are unacceptable for this field





Error Category		01			

Field Description	Indicator 1- Coin / Hotel - Motel - Hospital - University Dorm 					Room - OUTWATS Out of Band 



Error Code		01D					

Description 		Indicator 1 should be <> 2 or 3 ( On records that are not that are not OSS Coin Memo

Indicator 1 should not be equal to 2 or 3 )

Error Severity 		Intrusive	

Record Selection Criteria  	Record  Category <> 02 (i.e.:  01XXXX)

Record Validation Criteria	Values <> 2 or 3 in Indicator 1

Comments		Values 2 or 3 are unacceptable for this field





Error Category		02			

Field Description	Indicator 2- Credit Applied/Customer Requested Recharge 



Error Code		02C					

Description 		Indicator 2 should be <> 5, 6, 7 and 8 ( When the Record is not a Customer Credit				record (41xxxx) Indicator 2 should not have a value of 5,6,7 or 8)

Error Severity 		Intrusive	

Record Selection Criteria  	Record  Category <> 41 (i.e.:  03XXXX)

Record Validation Criteria	Values of 1, 2, 3 or 4 in Indicator 2

Comments		Values 5 to 8 are unacceptable for this field





Error Category		02			

Field Description	Indicator 2- Credit Applied/Customer Requested Recharge 



Error Code		02D					

Description 		Indicator 2 should be > 4 and < 9 ( When the Record is a Customer Credit  record

(41xxxx) Indicator 2 should  be  greater than 4 but less than 9 )

Error Severity 		Intrusive	

Record Selection Criteria  	Record  Category <> 41 (i.e.:  03XXXX)

Record Validation Criteria	Values of 5, 6, 7,  or 8 in Indicator 2

Comments		Values 6 to 8 are unacceptable for this field



Error Category		03			

Field Description	Indicator 3 - Returns/Rebills 



Error Code		03C					

Description 		Indicator 3 should be 0 ( If record Category is other than 01xxxx Indicator 3

should equal 0)

Error Severity 		Intrusive	

Record Selection Criteria  	Record  Category <> 01 (i.e.:  02XXXX)

Record Validation Criteria	Value of 0 in Indicator 3

Comments		Values of  1 to 6 are unacceptable for this field





Error Category		03

Field Description	Indicator 3 - Returns/Rebills 



Error Code		03D					

Description 		Non-ICS Records Cannot be Returned ( Non ICS messages can not be returned – when

the call terminates and bills in Canada, the US,  or a company’s territory it can not be returned— other more specific rules are covered below )

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Canada, Bill US		(or)

			Originate US, Bill Canada		(or)

			Originate Canada Collect Call	(or)

			Term <> Canada Collect Call	(or)

			Originate OVS Collect Call		(or)

			Bill OVS 			(and)

Record Group Type <> 33 		(or)

Record Group Type <> 81		(and)

Value <> 1 in Indicator 16

			



Error Category		03

Field Description	Indicator 3 - Returns/Rebills 



Error Code		03H					

Description 		Value <> 0 or <> 4 Accepted in Indicator 03 for Casual Billers ( A return/re-bill from a				SOC to a casual biller can not have a 0 or 4 in Indicator 3 )

Error Severity 		Intrusive	

Record Selection Criteria  	Originate BCTel		(or)

			Originate Bell OR		(or)

			Originate Bell QR		(and)

			Casual Bill Indicator = C	(and)

			From RAO = 958		(or)

			From RAO = 959		(or)

			From RAO = 960		(or)

			From RAO = 961

			

Record Validation Criteria	Value <> 0 and <> 4 in Indicator 3

Comments		Values of  0 and 4 are unacceptable for this field



Error Category		04

Field Description	Indicator 4 - Other Place 



Error Code		04B					

Description 		Indicator 4: 	0 = Not Applicable

					1 = Other Place Originated

					3 = Other Place Originated & Terminated

					8 = Other Place Terminated

			( For calls that do not originate overseas Indicator 4 can only have values of 0,1,3,8 )

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> OVS

			

Record Validation Criteria	Lookup Indicator 4 - Other Place Values

Comments		Other unconventional numbers are unacceptable for this field





Error Category		04C

Field Description	 Indicator 4 - Other Place ( When the From Number is NPA 				886 or 889 Indicator  4 should be 1 or 3 )



Error Code		04C					

Description 		Indicator 4 should be  1 or 3 

Error Severity 		Intrusive	

Record Selection Criteria  	From Number should be  886 or 889

			

Record Validation Criteria	Values should be 1 or 3 in Indicator 4

Comments		Values <> 1 or 3 are unacceptable for this field





Error Category		04			

Field Description	Indicator 4 - Other Place ( When  the From Number NPA is 				not equal to 886 or 889 Indicator 4 should be 0 or 8 )



Error Code		04D					

Description 		Indicator 4 should be 0 or 8

Error Severity 		Intrusive	

Record Selection Criteria  	From Number should be <> 886 or 889

Record Validation Criteria	Values of 0 or 8 in Indicator 4

Comments		Values <> 0 or 8 are unacceptable for this field



Error Category		04			

Field Description	Indicator 4 - Other Place



Error Code		04E					

Description 		Indicator 4 should be 3 or 8 ( When the To Number NPA is equal to 886 or 889				Indicator 4 should be equal to 3 or 8 )

Error Severity 		Intrusive	

Record Selection Criteria  	To Number should be 886 or 889

Record Validation Criteria	Values of 3 or 8 in Indicator 4

Comments		Values <> 3 or 8 are unacceptable for this field



Error Category		04			

Field Description	Indicator 4 - Other Place 



Error Code		04F					

Description 		Indicator 4 should be 0 or 1( When the To Number NPA is not equal to 886 or 889				Indicator 4 should be a 0 or 1 )

Error Severity 		Intrusive	

Record Selection Criteria  	To Number <> 886 or 889

Record Validation Criteria	Values of 0 or 1 in Indicator 4

Comments		Values <> 0 or 1 are unacceptable for this field

Error Category		06			

Field Description	Indicator 6 - Tariff Applied/Rounding Billable Time  



Error Code		06B					

Description 		Indicator 6:	0 = Not Applicable

					1 = One Minute Tariff Applied - Rounded

					2 = 30 Sec Tariff Applied - Unrounded

					3 = 1/10th Tariff Applied - Unrounded

					4 = One Minute Tariff Applied - Unrounded

					5 = 30 Second Tariff Applied - Rounded

					6 = 1/10th Minute Tariff Applied - Rounded

					7 = One Second Tariff Applied - Unrounded

( When the call is not originated Overseas then valid values for Indicator 6 are values of 1-7

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> OVS

Record Validation Criteria	Lookup Indicator 6 - Tariff Applied/Rounding Billable Time

Comments		Other unconventional numbers are unacceptable for this field





Error Category		06			

Field Description	Indicator 6 - Tariff Applied/Rounding Billable Time  





Error Code		06C					

Description 		Indicator 6 value of 1 = One Minute Tariff Applied - Rounded ( When Indicator 6 is				equal to 1 then the reported time ( or billable time ) has to be equal or greater then 1				minute )

Error Severity 		Intrusive	

Record Selection Criteria  	Value of 1 in Indicator 6

Record Validation Criteria	Reported Minutes > or = 1

Comments		Other unconventional numbers are unacceptable for this field



Error Category		09			

Field Description	Indicator 9 - Radio Services Originated  



Error Code		09C					

Description 		Record Type should be “33” or “81” (i.e.:  XXXX33) ( If Indicator 9 is not					equal to zero then the message is a mobile or radio call  that is either a record type				xxxx33, xxxx80, xxxx81 or a sent paid mobile)

Error Severity 		Intrusive	

Record Selection Criteria  	Value <> 0 in Indicator 9

Record Validation Criteria	Record Type should be “33” or “81”	(or)

			Sent Paid Call  that Originate Canada 	(and)

Bill Canada			(or)

Indicator 3 <> 0			(or)

Record Type should be “80”	(and)

Originate Skytel

Comments		Other unconventional Record Types are unacceptable for this field

			Exception of Skytel Records with Record Type 80





Error Category		10			

Field Description	Indicator 10 - Radio Services Terminated  



Error Code		10C					

Description 		Record Type should be “33” or “81” (i.e.:  XXXX33) ( If Indicator 10  is not					equal to zero then the message is a mobile or radio call  that is either a record type				xxxx33, xxxx81,  a sent paid mobile or a overseas satellite call)



Error Severity 		Intrusive	

Record Selection Criteria  	Value <> 0 in Indicator 10

Record Validation Criteria	Record Type should be “33” or “81”	(or)

			Sent Paid Call that Originate Canada	(and)

Bill Canada			(or)

Indicator 3 <> 0			(or)

Record ID = 010201 		(and)

Indicator 10 = 6

Comments		Other unconventional Record IDs are unacceptable for this field

			Exception of OVS Term with Indicator 10 = 6



Error Category		13			

Field Description	Indicator 13 - Tax/Other Line Charge/Unrated/800 Service  



Error Code		13L					

Description 		Total Module Tax > 0 Indicator 14 = 8 or 5 ( If Indicator 13 (e.g. Tax ) is equal to an 8				the attached tax module 010A Charge Amount field should be greater than zero and				Indicator 14 ( Record Revision) should be equal to a 5 or 8)

Error Severity 		Intrusive	

Record Selection Criteria  	Value = 8 in Indicator 13

Record Validation Criteria	Total Module Tax > 0	(and)

			Indicator 14 = 5 or 8

Comments		Values <> 5 or 8 are unacceptable in Indicator 14





Error Category		17			

Field Description	Indicator 17 - Redirected Message/Billing Validation Data Base (BVDB)  



Error Code		17C					

Description 		Indicator 17 should = 2, 4 or 6 for Validation of Calling Card ( All Calling Card calls				should have a validation indicator of 2, 4 or 6 )

Error Severity 		Intrusive	

Record Selection Criteria  	Calling Card Call		(and)

			Indicator 3 value of 0	(and)

			Originate <> AT&T	(or)

			Originate <> HawaiiTel	(or)

			Originate <> Canada	(or)

			Originate <> OVS		(or)



			Originate Canada		(and)

			Bill US			(and)

			Indicator 5 value <> 0	(or)

			Originate Canada		(and)

			Bill MCI, Sprint, AT&T PA,

				MCI PA/B&C,

				Sprint PA

Record Validation Criteria	Value of 2, 4 or 6 in Indicator 17

Comments		Other unconventional Values are unacceptable for this field



- OR -

		

Description 		Indicator 17 should = 0, 2, 4 or 6 for Validation of Calling Card

Error Severity 		Intrusive	

Record Selection Criteria  	Calling Card Call		(and)

			Originate = AT&T		(or)

			Originate = HawaiiTel	(or)

			Originate = Alaska

Record Validation Criteria	Value of 0, 2, 4 or 6 in Indicator 17

Comments		Other unconventional Values are unacceptable for this field





Error Category		AG			

Field Description	Agreements with Overseas Countries  



Error Code		AG1					

Description 		Originate Overseas Countries Agreements ( No incollect  agreement with the overseas				country ( based on  overseas country, message type such as calling cards and collect))

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Overseas	(or)

			Originate <> Bermuda		(or)

			Originate <> Mexico

Record Validation Criteria	Lookup Agreement Table

			(See Attached)

Comments		Other unconventional values are unacceptable for this field





Error Category		AG			

Field Description	Agreements with Overseas Countries  



Error Code		AG2					

Description 		Bill Overseas Countries Agreements  ( No outcollect  agreement with the					overseas country ( based on  overseas country, message type such as calling cards and				collect))

Error Severity 		Intrusive	

Record Selection Criteria  	Bill Overseas	(or)

			Bill <> Bermuda		(or)

			Bill <> Mexico		(or)

			Bill = HawaiiTel

Record Validation Criteria	Lookup Agreement Table

			(See Attached)

Comments		Other unconventional values are unacceptable for this field





Error Category		AM			

Field Description	Original or Adjusted Minutes of Conversation  



Error Code		AM2					

Description 		Original Adjusted Minutes should be > 0 ( On a OSS Coin Refund record or a Credit				Application record when the credit code is set with the values below the adjusted				minutes should be greater than zero )

Error Severity 		Intrusive	

Record Selection Criteria  	Sub-Category Code value of 5	(and)

			Service Difficulty Code value of 6 or 7	(or)

			Sub-Category Code value of 7		(and)

			Service Difficulty Code value of 2 or 3	(or)

			Sub-Category Code value of 8		(and)

			Service Difficulty Code value of 1, 2,

				3 or 5

Record Validation Criteria	Original or Adjusted Minutes of Conversation <> 0

Comments		Other unconventional values are unacceptable for this field





Error Category		CA			

Field Description	Charge  



Error Code		CA2					

Description 		Message Charge should be > 0 for ICS Calls ( Whenever Indictor 5 is 1 or 2 the				message charge should be greater than 0 )

Error Severity 		Intrusive	

Record Selection Criteria  	Record Group <> 05, 06, 07 or 83	(and)

			Sub-Category Code value <> 2 or 5		(and)

			Value 1 or 2 in Indicator 5			(or)

			Value <> 5 or 7 in Indicator 13

Record Validation Criteria	Message Charge > 0

Comments		Other unconventional values are unacceptable for this field





Error Category		CA			

Field Description	Charge  



Error Code		CA5					

Description 		Message Charge should be > 0 ( Whenever the record type is 31 the message charge				should be greater than 0)

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type = 31

Record Validation Criteria	Message Charge > 0

Comments		Other unconventional values are unacceptable for this field





Error Category		CC			

Field Description	Custom Card  



Error Code		CC1					

Description 		Blank in Custom Card (Bytes 76-77) ( In custom card field (position 76-77 ) the value				should be numeric )

Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	Values Numeric in Custom Card Field

Comments		Other unconventional Values are unacceptable for this field





Error Category		CG			

Field Description	Billing Change Bill RAO  



Error Code		CG1					

Description 		Billing Change should be Numeric ( On a Billing Change record  the Billing Changes				Bill RAO should be numeric )

Error Severity 		Intrusive	

Record Selection Criteria  	Record Category = 03

Record Validation Criteria	Billing Change Bill RAO should be Numeric

Comments		Other unconventional values are unacceptable for this field



Error Category		CI			

Field Description	Carrier Identification Code  



Error Code		CI2					

Description 		(Alpha/Blank in CIC Value)

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> OVS		(and)

			Value of 0 or 3 in Indicator 3

Record Validation Criteria	See Attached for Valid CICs	(or)

			800 Access Call		(and)

			CIC value is MCI (0222)	(or)

			Originate UVM		(or)

			Originate COBS

Comments		Other unconventional CICs are unacceptable for this field



Error Category		CM			

Field Description	Rate Class, Message Type and Method of Recording  



Error Code		CM3					

Description 		Method of Recording should be <> 4 ( When the message type is a calling card and the				rate class is operator station the method of recording should not be customer dialed				not operator serviced)

Error Severity 		Intrusive	

Record Selection Criteria  	Rate Class = 3		(and)

			Message Type = 3

Record Validation Criteria	Method of Recording should be <> 4

Comments		Other unconventional values are unacceptable for this field



Error Category		CM			

Field Description	Rate Class, Message Type and Method of Recording  



Error Code		CM4					

Description 		Message Type should be = 1 ( When rate class is dialed station the message type should				be sent paid )

Error Severity 		Intrusive	

Record Selection Criteria  	Rate Class = 4

Record Validation Criteria	Message Type should be = 1

Comments		Other unconventional values are unacceptable for this field

 





Error Category		CR			

Field Description	Minutes of Credit  



Error Code		CR2					

Description 		Minutes of Credit Record should be > 0 ( When record type is customer credit and the				service difficulty is poor transmission then the minutes adjusted should be grater than				zero)

Error Severity 		Intrusive	

Record Selection Criteria  	Record Category = 03 	(and)

			Service Difficulty Code = 2

Record Validation Criteria	Minutes of Credit <> 0

Comments		Value of 0 is unacceptable for this field





Error Category		CT			

Field Description	Connect Hour  



Error Code		CT2					

Description 		Connect Hour should be <= 24 ( Connect Hour should be less than 24 or equal to 25 ) 

Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	Connect Hour < 24 	(or)

			Connect Hour = 25

Comments		Other unconventional Connect Hour/Minutes are unacceptable for this field





Error Category		CT			

Field Description	Connect Minute  



Error Code		CT3					

Description 		Connect Minutes should be < 60 or = 99  ( Connect Minutes should be less than 60 or				equal to 99)

Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	Connect Minute <= 60 	(or)

			Connect Minute = 99

Comments		Other unconventional Connect Minutes are unacceptable for this field





Error Category		CT			

Field Description	Connect Second  



Error Code		CT4					

Description 		Connect Seconds should be <= 60 or 99 ( Connect Second should be less than 60 or				equal to 99)



Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	Connect Second < 60	(or)

			Connect Second = 99

Comments		Other unconventional Connect Second are unacceptable for this field





Error Category		DT			

Field Description	Call Date  



Error Code		DT2					

Description 		Call Date Later than Process Date 

Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	Call Date < or = Received Date

Comments		Other unconventional values are unacceptable for this field







Error Category		DT			

Field Description	Call Date  



Error Code		DT3					

Description 		Age-of-Toll for Originating Member/Carrier ( Age of Toll Greater than the					contract/agreement allows )

Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	LookUp Age-of-Toll

Comments		Age-of-Toll is unacceptable for this field





Error Category		DT			

Field Description	Call Date  



Error Code		DT5					

Description 		Age of Toll ( Received date is greater than 60 days from the call date for originate				terminate and bill North American messages )

Error Severity 		Intrusive	

Record Selection Criteria  	Casual Bill Indicator = C	(and)

			Record Category/Group = 0101	(and)

			Value 0, 3 or 5 in Indicator 3

Record Validation Criteria	Received Date = 60 <= Call Date

Comments		Other unconventional values are unacceptable for this field





Error Category		DT			

Field Description	Call Date  



Error Code		DT6					

Description 		Age of Toll ( Received date is greater than 120 days from the call date for;1) originate				terminate and bill North American or messages: 2)  originate N/A,  terminate Overseas			and bill North American or messages:3) originate Overseas, terminate and bill North				American or messages )

Error Severity 		Intrusive	

Record Selection Criteria  	Casual Biller		(and)

Record Category/Group = 0101	(and)

Value of 4 in Indicator 3		(or)

Record Category/Group = 0102	(or)

Record Category/Group = 0105	(and)

Value of 0, 3 or 5 in Indicator 3

Record Validation Criteria	Received Date = 120 <= Call Date

Comments		Other unconventional values are unacceptable for this field





Error Category		DT			

Field Description	Call Date  



Error Code		DT7					

Description 		Age of toll greater than 180 days

Error Severity 		Intrusive	

Record Selection Criteria  	Casual Biller		(and)

Record Category/Group = 0102	(or)

Record Category/Group = 0105	(and)

Value of 4 in Indicator 3

Record Validation Criteria	Received Date = 180 <= Call Date

Comments		Other unconventional values are unacceptable for this field





Error Category		DT			

Field Description	Call Date  



Error Code		DT9					

Description 		Date of Record is greater than 120 days  when the SP sent the message to the Biller

Error Severity 		Intrusive	

Record Selection Criteria to be determined 

Record Validation Criteria	

Comments		Other unconventional values are unacceptable for this field



Error Category		DT			

Field Description	Call Date  



Error Code		DTA					

Description 		Age of toll greater than 210 days when the Biller  sent the record back to the SP

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined



Record Validation Criteria	

Comments		Other unconventional values are unacceptable for this field



Error Category		DT			

Field Description	Call Date  



Error Code		DTB					

Description 		Processing date is greater than 15 days – The Biller is returning the record as a reject or Pre-billing return to the SP, but more than 15 days has elapsed since call was sent.   

Error Severity 		Intrusive	

Record Selection Criteria  	 to be determined 

Record Validation Criteria	

Comments		Other unconventional values are unacceptable for this field



Error Category		FL			

Field Description	From Number Length  



Error Code		FL2					

Description 		Invalid From Number Length ( On an inbound overseas call the from number length				has to be in the range of 3-16 )

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 14

Record Validation Criteria	Value of 3 to 16 in From Number Length

Comments		Other unconventional values are unacceptable for this field



Error Category		FL			

Field Description	From Number Length  



Error Code		FL3					

Description 		From Length must = 10 ( From Number length has to be 10 when the message is North				American and it is not Radio Service originated ) 

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> OVS		(and)

			Record Type <> 14		(or)

			Record Group = 02, 03, 04

				or 06		(and)

Value of 0 in Indicator 9

Record Validation Criteria	From Number Length = 10

Comments		Other unconventional values are unacceptable for this field



Error Category		FN			

Field Description	From Number  



Error Code		FN1					

Description 		Alpha/Blank in From Number( From Number has to be numeric )

Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	Numeric Values in From Number

Comments		Other unconventional values are unacceptable for this field





Error Category		FN			

Field Description	From Number  



Error Code		FN2					

Description 		From Number is Longer than what Indicated in From Number Length

Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	From Number Length = 03	then

			From Number = NPA0000000	(or)

			From Number Length = 04	then

			From Number = NPA#000000	(or)

From Number Length = 05	then

			From Number = NPA##00000	(or)

			From Number Length = 06	then

			From Number = NPA###0000	(or)

			From Number Length = 07	then

			From Number = NPA####000	(or)

			From Number Length = 08	then

			From Number = NPA#####00	(or)

			From Number Length = 09	then

			From Number = NPA######0	(or)

			From Number Length >= 10

Comments		Other unconventional values are unacceptable for this field





Error Category		FN			

Field Description	From Number  



Error Code		FN3					

Description 		Not Allowed to Originate Calls from 800/900 NPA

Error Severity 		Intrusive	

Record Selection Criteria  	All Messages

Record Validation Criteria	From Number <> 800, 888 or 900

Comments		Other unconventional From Numbers are unacceptable for this field





Error Category		FN			

Field Description	From Number  



Error Code		FN4					

Description 		Cannot Originate Calls from 555-1212 or 411 or 976  ( Cannot Originate Calls from				NXX-Line Number 555-1212 or NXX 411 or NXX 976 )

Error Severity 		Intrusive	

Record Selection Criteria  	Record Group  <> 05 and 07

Record Validation Criteria	From Number <> 5551212		(or)

			From Number <> 976		(or)

			From Number <> 411

Comments		Other conventional From Numbers are acceptable for this field





Error Category		FN			

Field Description	From Number  



Error Code		FN5					

Description 		Not Allowed to Call the Originating Number except in specific circumstances related				to Mobile calls, specialized service and universal voice mail ) 

Error Severity 		Intrusive	

Record Selection Criteria  	From Number = To Number and Originate <> UVM

Record Validation Criteria	Value <> 0 in Indicator 9		(or)

			Value <> 0 in Indicator 10		(or)

			Record Type = 18		(and)

			From RAO = 933 and Originate BellOR

Comments		Other unconventional values are unacceptable for this field





Error Category		FN			

Field Description	From Number  



Error Code		FN7					

Description 		From Number should be (999) 999-9999 for Skytel calls from aircraft

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Skytel		(and)

			Error Code = HN3		(or)

			Error Status = I

Record Validation Criteria	From Number = (999) 999-9999

Comments		Other unconventional From Numbers are unacceptable for this field





Error Category		FN			

Field Description	From Number  



Error Code		FNC					

Description 		From Number ( On Overseas originated calls the from number can not start with a				value of 01 )

Error Severity 		Intrusive	

Record Selection Criteria  	Record Group = 05	(or)

			Record Group = 07

Record Validation Criteria	From Number has to start <> 01

Comments		Other unconventional From Numbers are unacceptable for this field



 Error Category		FR			

Field Description	From Place Name  



Error Code		FR2					

Description 		From RAO should be other than 000 when the records are IOC North American				originated or Overseas originated or it is a credit request

Error Severity 		Intrusive	

Record Selection Criteria  	Record Group <> 04, 05, 06 or 03

Record Validation Criteria	Value <> 000 in From RAO

Comments		Other conventional From RAO are acceptable for this field





Error Category		FR			

Field Description	From RAO  



Error Code		FR3				

Description 		Invalid From RAO for FMS Service using Specialized Service record type

Error Severity 		Intrusive	

Record Selection Criteria  	Value of 933 in From RAO

Record Validation Criteria	Record Type = 18

Comments		Other unconventional Record Types are unacceptable for this field



Error Category		FR			

Field Description	From Place Name  



Error Code		FR5					

Description 		Invalid From RAO for 900 Service

Error Severity 		Intrusive	

Record Selection Criteria  	Value of 932 in From RAO

Record Validation Criteria	Record Type = 16	(or)

			To Number = 900	

Comments		Other unconventional Record Types or To Numbers are unacceptable for this field



Error Category		HD			

Field Description	Duplicate checking - this is a hard coded edit 



Error Code		HD					

Description 		Checks key values in the EMI record being sent through the transport system as an				original message, reject or return. 

Error Severity 		Intrusive	

Record Selection Criteria  	All records

Record Validation Criteria	Record ID

			From Number, To Number and Overflow digits

			Bill Number

			Call Date ( Date of record) based on month and day

			Connect Time

			Reported Time

			Indicator 5

			Indicator 3

Comments		



Error Category		LP			

Field Description	Local Competition  



Error Code		LP0					

Description 		RAO of the RAO card number is not numeric

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values are unacceptable for this field





Error Category	LP				

Field Description	Local Competition 



Error Code		LP1					

Description 		NPA  of RAO card number is not in RAO table

Error Severity 		Intrusive	

Record Selection Criteria  to be determined	

Record Validation Criteria	

Comments		Other unconventional values are unacceptable for this field





Error Category		LP			

Field Description	Local Competition 



Error Code		LP2					

Description 		Message zone Bill plus NPA not in default table

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field





Error Category		LP			

Field Description	Local Competition 



Error Code		LP3					

Description 		Ported RAO not found in the RAO tables

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field



Error Category		LP			

Field Description	Local Competition 



Error Code		LP4					

Description 		NPA/NXX of the from number  are not in the TPMF table

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field





Error Category		LP			

Field Description	Local Competition 



Error Code		LP5					

Description 		City portion of from number is not in the LCTPMF.

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field





Error Category		LP			

Field Description	Local Competition 



Error Code		LP6					

Description 		Message zone out plus NPA not in the default table

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field





Error Category		LP			

Field Description	Local Competition 



Error Code		LP7					

Description 		Message zone in plus NPA  not in the default table.

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field





Error Category		LP			

Field Description	Local Competition 



Error Code		LP8					

Description 		Ported number updated history record is not OK

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field



Error Category		LP			

Field Description	Local Competition 



Error Code		LPB					

Description 		NPA/NXX of CLEC bill number is not in the TPMF

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field





Error Category		LP			

Field Description	Local Competition 



Error Code		LPC					

Description 		Unable to translate Bill RAO 

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field





Error Category		LP			

Field Description	Local Competition 



Error Code		LPD					

Description 		The SP  is rejecting the message back to the Biller because SP has no record of originally sending the record to the Biller ( Likely a misdirected return )

Error Severity 		Intrusive	

Record Selection Criteria  	to be determined

Record Validation Criteria	

Comments		Other unconventional values unacceptable for this field





Error Category		LS			

Field Description	Other Line Surcharge  



Error Code		LS3					

Description 		Other Line Surcharge > 0 therefore Indicator 13 should = 4

Error Severity 		Intrusive	

Record Selection Criteria  	Other Line Surcharge <> 0

Record Validation Criteria	Value of 4 in Indicator 13 - Line Charge Tax Code

Comments		Other unconventional values in Indicator 13 are unacceptable for this field







Error Category		LT			

Field Description	Local Tax Amount  



Error Code		LT2					

Description 		Local Tax Amount - Indicator 13 should be <> 2 or <> 3 ( When Local Tax  is equal to				zero indicator 13 should be other than 2 or 3 ) 

Error Severity 		Intrusive	

Record Selection Criteria  	Local Tax Amount = 0	(and)

			Local Tax Overflow = 0

Record Validation Criteria	Value of 0-1 or 4 to 9 in Indicator 13 - Line Charge Tax Code

Comments		Other unconventional values in Indicator 13 are unacceptable for this field





Error Category		LT			

Field Description	Local Tax Amount  



Error Code		LT3					

Description 		Local Tax Amount - Indicator 13 should be 2 or 3 ( When local tax is greater than zero				and the message is not overseas originated Indicator 13 should have a value of 2 or 3 )

Error Severity 		Intrusive	

Record Selection Criteria  	Local Tax Amount > 0	(and)

			Originate <> Overseas

Record Validation Criteria	Value of 2 or 3 in Indicator 13 - Line Charge Tax Code

Comments		Other unconventional values in Indicator 13 are unacceptable for this field



Error Category		MR			

Field Description	Method of Recording  



Error Code		MR2					

Description 		Invalid Method of Recording ( Invalid Method of Recording in combination with rate				class and message type )

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 14

Record Validation Criteria	See Attachment for Method of Recording

Comments		Other unconventional Method of Recording are unacceptable for this field



Error Category		MT			

Field Description	Message Type  



Error Code		MT2					

Description 		Message Type Lookup ( Invalid values in message type, see EMI manual )

Error Severity 		Intrusive	

Record Selection Criteria  	All Records

Record Validation Criteria	See EMI Manual for Message Type

Comments		Other unconventional Message Type are unacceptable for this field





Error Category		MT			

Field Description	Message Type  



Error Code		MT4					

Description 		Collect Call with Terminating Number other than Bill Number with specific					exceptions 

Error Severity 		Intrusive	

Record Selection Criteria  	Value of 4 in Message Type - Collect Call

Record Validation Criteria	Term Number <> Bill Number	(and)

			Bill <> Jamaica 			(and) 

Value of 0 in Indicator 11		(or)

			Value of 7 in Indicator 11		(or)

			Record Category = 09		(or)

			Value <> 0 in Indicator 10		(or)



			Term Number <> Bill Number	(and)

			Value of 0 in Indicator 11		(or)

			Value of 2 in Indicator 11		(or)

			Value of 6 in Indicator 11		(and)

			Record Type = 33		(or)

			Record Type = 81		(or)



			Record ID = 010101		(and)

			To Number = NPANXX0000	(and)

			Value of 6 in Indicator 11

Comments		Other unconventional values are unacceptable for this field





Error Category		MT			

Field Description	Message Type  



Error Code		MT8					

Description 		Message Type 3 or 4  ( Only collect calls are accepted through the				interconnection agreements )

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Canada		(and)

			Bill Australia		(or)

			Originate Overseas		(and)

			Bill Canada

Record Validation Criteria	Message Type 3 or 4

Comments		Other unconventional Message Types are unacceptable for this field





Error Category		MT			

Field Description	Message Type  



Error Code		MT9					

Description 		Message Type 1 or 3  ( When calls come from the 900 platform they can be only				Canadian billed as a sent paid or a Stentor  calling card )

Error Severity 		Intrusive	

Record Selection Criteria  	Originate 900 Platform

Record Validation Criteria	Bill Canada		(and)

Message Type 1 or 3

Comments		Other unconventional Message Types are unacceptable for this field





Error Category		MT			

Field Description	Message Type  



Error Code		MTA					

Description 		Message Type 4 ( Only Collect Calls Accepted )

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Canada		(and)

			Terminate Overseas	(and)

			Bill Overseas		(or)

			Bill <> Australia

Record Validation Criteria	Message Type = 4

Comments		Other unconventional Message Types are unacceptable for this field



Error Category		MT			

Field Description	Message Type  



Error Code		MTC					

Description 		Sent Paid Call Only Allowed for Mobiles ( Sent Paid Mobile Calls allowed plus other				services such as 900 service )

Error Severity 		Intrusive	

Record Selection Criteria  	Message Type = 1	(and)

			Originate <> Overseas	(or)

			Originate <> UVM	(and)

			Bill <> Videoforum

Record Validation Criteria	Originate Canada		(and)

			Bill Canada		(or)

			Bill US			(or)

			Originate AT&T		(and)

			Bill Canada		(and)

			Indicator 09 <> 0		(or)

			Indicator 10 <> 0		(or)

			Indicator 11 <> 0		(and)

			Record Group = 33	(or)

			Record Group = 81		

					- OR -

			Record Group = 01	(or)

			Record Group = 31	(or)

			Record Group = 32	(or)

			Record Group = 80	(and)

			Indicator 09 = 0		(or)

			Indicator 10 = 0		(or)

			Indicator 11 = 0		(or)

			Indicator 11 = 2		(or)

			Indicator 11 = 6		(and)

			Indicator 03 = 0

       - OR -

			Originate 900 Platform	(and)

			Record Group = 16	(and)

			To Number NPA = 900

					- OR -

			Originate Bell OR		(and)

			Record Group = 18

					- OR -

			Originate Canada		(and)

			Bill Canada		(and)

			Record Type = 04

					- OR -

			Originate Canada		(and)

			Indicator 03 <> 0

Comments		Other unconventional Message Types are unacceptable for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NB1				

Description 		Bill Number <> 89 Card ( Indicator 23 when equal to 5 ( indicating a CCITT card ) but				the billing number does not start with “89”)

Error Severity 		Intrusive	

Record Selection Criteria  	Value of 5 in Indicator 23 - Card Type	(and)

			Value of 0 in Indicator 3

Record Validation Criteria	Bill Number = 89X-XXX-XXXX

Comments		Other unconventional Bill Numbers are unacceptable for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NB2					

Description 		Bill Number = 89 Card and Value <> 5 in Indicator 23 - Card Type ( Call originates				other than overseas and the bill number starts with 89 but indicator 23 is other than 5)

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> OVS	(and)

			Bill Number = 89X-XXX-XXXX

Record Validation Criteria	Value of 5 in Indicator 23 - Card Type

Comments		Other unconventional values in Indicator 23 are unacceptable for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NB3					

Description 		Bill Number Identifies RAO Card - Bill NPA < 200 ( Bill Number NPA is “000” but the				calling card is not an RAO based card or has special billing characteristics )

Error Severity 		Intrusive	

Record Selection Criteria  	Bill Number = 000-XXX-XXXX	(and)

			Value of 0 in Indicator 3

Record Validation Criteria	Bill Number NXX < 200	(or)

			Bill Number = 000-000-0000	(and)

			Bill RAO > 450 and Bill RAO < 459	(or)

			Bill RAO = 505			(or)

			Bill RAO = 470			(or)

			Bill RAO = 471			(or)

			Bill RAO = 472			(or)

			Bill RAO = 473			(or)

			Bill RAO = 474			(or)

			Bill RAO = 475			(or)

			Bill RAO = 476			(or)

			Bill RAO = 477			(or)

			Bill RAO = 478			(or)

			Bill RAO = 479			(or)

			Bill RAO = 481			(or)

			Bill RAO = 484			(or)

			Bill RAO = 486			(or)



			Bill = AT&T			(and)

			Bill Number NXX <200		(and)

			Calling Card Call - Message Type = 3	(and)

			Value of 4 in Indicator 11		(or)

			Value of 6 in Indicator 11		(and)

			Value <> 0 in Indicator 9		(or)



			Value of 6 in Indicator 11		(and)

			Value of 0 in Indicator 9

Comments		Other unconventional values are unacceptable for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NB8					

Description 		Invalid Bill Number ( Bill Number invalid for originating point )

Error Severity 		Intrusive	

Record Selection Criteria  	Error Code1, 2 or 3 =  HNC	(and)

			Originate Canada			(or)

			Originate AT&T			(or)

			Originate Alascom	(or)

			Originate HawaiiTel

Record Validation Criteria	Indicator 03 <> 0			(or)

			Indicator 05 <> 3			(or)

			Originate Bell QR			(and)

			Bill RAO = 471			(and)

			Bill Number NPANXX = 418585	(or)

			800 Access Call			(and)

			Originate Bell QR			(and)

			Indicator 05 = 3			(or)

			Originate Canada			(and)

			Bill Videoforum

Comments		Other unconventional Bill Number are unacceptable for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NB9					

Description 		Bill Number NXX = 555 ( Can not bill to a NXX of 555 )

Error Severity 		Intrusive	

Record Selection Criteria  	Bill Number NXX = 555

Record Validation Criteria	Record Group = 06		(or)

			Record Group = 03		(or)

			Value of 6 in Indicator 11	(or)

			Value of 2 in Indicator 11

Comments		Other unconventional Record Groups and values in Indicator 11 are unacceptable

for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NBA					

Description 		Bill Number NXX = 976 ( Can not bill to a NXX of 976 unless an overseas					call or a call with special billing characteristics )

Error Severity 		Intrusive	

Record Selection Criteria  	Bill Number NXX = 976

Record Validation Criteria	Record Group = 06		(or)

			Record Group = 03			(or)

			Sent Paid Calls - Message Type = 1	(and)

			Value of 6 in Indicator 11

Comments		Other unconventional Record Group and values in Indicator 11 are unacceptable 

for this field





Error Category		NB			

Field Description	Bill Number  (Canadian special billing numbers from the US) 



Error Code		NBC					

Description 		Canadian Special Bill Number from US

Error Severity 		Intrusive	

Record Selection Criteria  	Value of 4 in Indicator 11	(and)

		Value of 0 in Indicator 3	(and)

		Originate AT&T

Record Validation Criteria	Bill Number NPA = Bill RAO	(or)

			Bill Number NPA = 000		(or)

			Bill Number NPA = 403		(or)

			Bill Number NPA = 604		(or)

			Bill Number NPA = 819		(or)

			Bill Number NPA = 902		(or)

			Bill Number NPA = 204		(or)

			Bill Number NPA = 506		(or)

			Bill Number NPA = 306		(or)

			Bill Number NPA = 418		(or)

			Bill Number NPA = 514		(or)

			Bill Number NPA = 613		(or)

			Bill Number NPA = 705		(or)

			Bill Number NPA = 807		(or)

			Bill Number NPA = 416		(or)

			Bill Number NPA = 905		(or)

			Bill Number NPA = 519		(or)

			Bill Number NPA = 709		(or)

			Bill Number NPA = 250		(or)

			Bill Number NPA = 867		(or)

			Bill Number NPA = 505		(or)

			Bill Number NPA = 88		(and)

			Bill Canada

Comments		Other unconventional Bill Number NPA are unacceptable for this field



Error Category		NB			

Field Description	Bill Number  



Error Code		NBF					

Description 		Bill numbers of 891222 are Bill Canada Only 

Error Severity 		Intrusive	

Record Selection Criteria  	Bill Number = 891222

Record Validation Criteria	Bill Canada

Comments		Other unconventional Bill Places are unacceptable for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NBH					

Description 		Collect Bill Number not acceptable to Belgium

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Canada		(and)

			Bill Belgium		(and)

			Message Type = 4

Record Validation Criteria	Bill Number <> 03270	(or)

			Bill Number <> 03275		(or)

			Bill Number <> 03295

Comments		Other unconventional Bill Numbers are unacceptable for this field



Error Category		NB			

Field Description	Bill Number  



Error Code		NBJ					

Description 		Invalid Bill RAO of 999 or 000 

Error Severity 		Intrusive	

Record Selection Criteria  	All Records

Record Validation Criteria	Bill RAO <> 999	(or)

			Bill RAO <> 000

Comments		Other unconventional Bill RAOs are unacceptable for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NBK					

Description 		Invalid Bill NPA  ( Invalid bill number of calling cards from overseas points )

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Overseas	(and)

			Message Type = 3

Record Validation Criteria	Bill Number <> 924	(or)

			Bill Number <> 1M

Comments		Other unconventional Bill NPA are unacceptable for this field





Error Category		NB			

Field Description	Bill Number  



Error Code		NBN					

Description 		Invalid Overseas Bill Number

Error Severity 		Intrusive	

Record Selection Criteria  	Bill Overseas

Record Validation Criteria	Lookup Block Overseas Table

			(See Attached)

Comments		Other unconventional Blocked Overseas Number are unacceptable for this field





Error Category		NO			

Field Description	Number of Occurrences  



Error Code		NO2					

Description 		When service difficulty has a value of 1-3 then the Number of Occurrences field has to be			greater than  “0”

Error Severity 		Intrusive	

Record Selection Criteria  	Record Category = 03		(and)

			Value of 1 in Service Difficulty Code	(or)

			Value of 2 in Service Difficulty Code	(or)

			Value of 3 in Service Difficulty Code

Record Validation Criteria	Number of Occurrences > 00

Comments		Other unconventional values are unacceptable for this field



Error Category		OD			

Field Description	Overflow Digits  



Error Code		OD1					

Description 		Alpha or Blank in Overflow Digits

Error Severity 		Intrusive	

Record Selection Criteria  	All Records

Record Validation Criteria	Pattern should be Numeric in Overflow Digits

Comments		Other unconventional values are unacceptable for this field



Error Category		OD			

Field Description	Overflow Digits  



Error Code		OD2					

Description 		From and To Length is less then 11 and Overflow Digits is other than  “0”

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 31		(or)

			Record Group <> 07	(and)

			From Length < 11		(or)

			To Length < 11

Record Validation Criteria	Overflow Digits = 000

Comments		Other unconventional values are unacceptable for this field



Error Category		OD			

Field Description	Overflow Digits  



Error Code		OD3					

Description 		From Number is equal to 12 but the  Last Insignificant Overflow Digit is not “0”

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 31	(or)

			Record Group <> 07		(and)

			From Number Length = 12		(or)

			To Number Length = 12

Record Validation Criteria	Overflow Digits ##0	(and)

			From Number Overseas		(or)

			To Number Overseas

Comments		Other unconventional values are unacceptable for this field



Error Category		OD			

Field Description	Overflow Digits  



Error Code		OD4					

Description 		To Length is less then 11 and Overflow Digits is other than  “0”

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 31	(or)

			Record Group = 07		(and)

			To Number Length < 11

Record Validation Criteria	Overflow Digits 000

Comments		Other unconventional values are unacceptable for this field



Error Category		OD			

Field Description	Overflow Digits  



Error Code		OD7					

Description 		Overflow Digits with no leading number in Bill Number

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 31		(and)

			To Number Length = 13	(or)

			From Number Length = 13

Record Validation Criteria	To Number Starts With Zero	(or)

			From Number Starts With Zero

Comments		Other unconventional values are unacceptable for this field



Error Category		OD			

Field Description	Overflow Digits  



Error Code		ODI					

Description 		Last 2 Insignificant Overflow Digits not 00 when from/to number length indicates 11

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 31	(or)

			Record Group <> 07		(and)

			From Number Length = 11		(or)

			To Number Length = 11

Record Validation Criteria	Overflow Digits #00	(and)

			From Number Overseas		(or)

			To Number Overseas

Comments		Other unconventional values are unacceptable for this field





Error Category		OD			

Field Description	Overflow Digits  



Error Code		ODJ					

Description 		Last 2 Insignificant Overflow Digits not 00 when to number length indicates 11

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 31	(or)

			Record Group = 07		(and)

			To Number Length = 11

Record Validation Criteria	Overflow Digits #00	(and)

			To Number Overseas

Comments		Other unconventional values are unacceptable for this field





Error Category		OD			

Field Description	Overflow Digits  



Error Code		ODK					

Description 		Last Insignificant Overflow Digit not 0 when to number length indicates 12

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 31	(or)

			Record Group = 07		(and)

			To Number Length = 12

Record Validation Criteria	Overflow Digits ##0	(and)

			To Number Overseas

Comments		Other unconventional values are unacceptable for this field





Error Category		RB			

Field Description	Bill RAO  



Error Code		RB2					

Description 		Value <> 4 in Indicator 23 - Card Type and Bill RAO = 000 ( Invalid bill RAO of “000”				when Indicator 23 is other than 4 )

Error Severity 		Intrusive	

Record Selection Criteria  	Bill RAO = 000

Record Validation Criteria	Value of 4 in Indicator 23 - Card Type

Comments		Other unconventional Bill RAOs are unacceptable for this field





Error Category		RB			

Field Description	Bill RAO  



Error Code		RB3					

Description 		Invalid Bill RAO ( Invalid Bill RAO for the message zone )

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> OVS

Record Validation Criteria	See Attachment for Valid Bill RAOs	(and)

			Value of 4 in Indicator 23 - Card Type

Comments		Other unconventional values are unacceptable for this field





Error Category		RB			

Field Description	Bill RAO  



Error Code		RB5					

Description 		When Bill Number is equal to  891222 (MCI Card) then Bill RAO Must be equal to				934

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> OVS	(and)

			Bill Number = 891222

Record Validation Criteria	Bill RAO = 934

Comments		Other unconventional Bill RAOs are unacceptable for this field



Error Category		RD			

Field Description	Record ID  



Error Code		RD2					

Description 		Record Type <> 16 for 900 Msg ( When to number is a 900 number, record should be				xxx16 ) 

Error Severity 		Intrusive	

Record Selection Criteria  	To Number = 900

Record Validation Criteria	Record Type = 16

Comments		Other unconventional Record Types are unacceptable for this field





Error Category		RD			

Field Description	Record ID  



Error Code		RD3					

Description 		Record Id not Allowed for Originating Member/Carrier

Error Severity 		Intrusive	

Record Selection Criteria  	All Records

Record Validation Criteria	See EMI Manual for Valid Record IDs

Comments		Other unconventional Record IDs are unacceptable for this field



Error Category		RD			

Field Description	Record ID  



Error Code		RD4					

Description 		Invalid Record Id For Originating Member/Carrier/Caribbean based on EMI manual

Error Severity 		Intrusive	

Record Selection Criteria  	Record Group <> 06	(and)

			Record Type <> 01		(and)

			Originate, Terminate Mexico	(and)

			Bill <> Mexico			(or)

			Originate <> AT&T 		(and)

			From Number <> 800		(and)

			Record ID <> 010217		(or)

			Originate COBS

Record Validation Criteria	Lookup to validate Record ID to Member/Carrier/Caribbean (or)

			Originate Caribbean		(and)

			Record Group = 05		(or)

			Record Group = 07

						- OR -

			Terminate Caribbean		(and)

			Record Group = 02		(or)

			Record Group = 07

						- OR -

			To Number NPA = 900		(and)

			Record Type = 16

						- OR -

			Record Type = 08		(or)

			Terminate Overseas		(or)

			Terminate Overseas Other

- OR -

Record Selection Criteria  	Originate, Terminate and Bill Mexico	(and)

			Record Group = 01

Record Validation Criteria	Originate <> Overseas		(and)

			Terminate <> Overseas		(and)

			Bill <> Overseas			(and)

			Record Group <> 07

Comments		Other unconventional Record IDs are unacceptable for this field





Error Category		RD			

Field Description	Record ID  



Error Code		RD5					

Description 		When Record Type is 33 or 81 indicator 9 or 10 should be greater than zero

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type = 33	(or)

			Record Type = 81

Record Validation Criteria	Value > 0 in Indicator 9 	(or)

			Value > 0 in Indicator 10		(or)

			Value <> 0 in Indicator 3

Comments		Other unconventional values are unacceptable for this field





Error Category		RD			

Field Description	Record ID  



Error Code		RD6					

Description 		Record Type = 32 for Directory Assistant

Error Severity 		Intrusive	

Record Selection Criteria  	To Number = NPA-555-1212	(or)

			To Number = NPA-411			(or)

			To Number <> Overseas

Record Validation Criteria	Record Type = 32		(or)

			Record Type = 33			(and)

			Value <> 0 in Indicator 9			(or)

			Record Type <> 32			(and)

			To Number = 889411

Comments		Other unconventional To Numbers are unacceptable for this field





Error Category		RD		

Field Description	Record ID  



Error Code		RDB					

Description 		Originate OVS Calls From Member Companies Can't Terminate US

Error Severity 		Intrusive	

Record Selection Criteria  	Originate OVS		(and)

			Value of 0 in Indicator 3		(and)

			Originate Canada

Record Validation Criteria	Term <> Hawaii		(or)

			Term <> US			(or)

			Term <> Alaska

Comments		Other unconventional values are unacceptable for this field





Error Category		RM			

Field Description	Reported Minutes  



Error Code		RM2					

Description 		Reported Minutes > 0 ( Can not have reported time of zero on EMI records with the				following exceptions -see record types below )

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 14	(or)

			Record Type <> 34		(or)

			Record Type <> 35		(or)

			Record Type <> 37		(or)

			Record Type <> 02		(or)

			Record Type <> 03		(and)

			Value <> 1 in Indicator 16		(and)

			Reported Seconds = 0		(and)

			Reported 10th Seconds = 0

Record Validation Criteria	Reported Minutes > 0

Comments		Other unconventional values are unacceptable for this field



Error Category		RP			

Field Description	Rate Period  



Error Code		RP2					

Description 		Domestic Rate Period on OVS Calls

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 16	(and)

			To Number <> 900		(or)

			Record Type <> 32		(or)

			Record Category <> 03	(and)

			Sub Category <> 6		(or)

			Record Type <> 37		(or)

			Record Type <> 08		(or)

			Record Type <> 06		(or)

			Record Group <> 01		(and)

			From Number = OVS		(or)

			To Number = OVS		(or)

			From Number NPA = 809		(or)

			To Number NPA = 809		(or)

			Calls Originate Caribbean		(or)

			Calls Terminate Caribbean		(and)

			Originate Canada			(or)

			Originate Overseas		(or)

			Originate <> Bermuda		(or)

			Originate <> AT&T

Record Validation Criteria	Rate Period = 7		(or)

			Rate Period = 8			(or)

			Rate Period = 9			(or)

			Value <> 0 in Indicator 3		(or)

			Originate Bell Quebec		(and)

			800 Access Call			(and)

			Value of 3 in Indicator 5		(or)

			Originate MCI			(and)

			800 Access Call			(and)

			Value = 0 in Indicator 5		(or)

			Rate Period = 0			(and)

			Originate UVM, COBS, 		(and)

			900, Chargebacks Bell OR		(and)

			Chargebacks Bell QR

Comments		Other unconventional Rate Periods are unacceptable for this field





Error Category		RP			

Field Description	Rate Period  



Error Code		RP5					

Description 		Rate Period of 0 is Not Time Of Day Dependent

Error Severity 		Intrusive	

Record Selection Criteria  	Rate Period = 0

Record Validation Criteria	Record Type = 16	(and)

			To Number = 900		(or)

			Record Type = 33	(and)

			To Number = 600		(or)

			Record Type = 32	(and)

			To Number = 555-1212	(or)

			To Number = NPA411	(or)

			Record Category = 03	(or)

			Record Type = 37	(or)

			Originate Bell QR		(and)

			800 Access Call		(and)

			Value = 3 in Indicator 5	(or)

			Originate MCI		(and)

			800 Access Call		(and)

			Value of 0 in Indicator 5	(or)

			Record Type = 17	(and)

			Originate UVM

Comments		Other unconventional values are unacceptable for this field





Error Category		RQ			

Field Description	Request Counter  



Error Code		RQ1					

Description 		Blank values in request counter

Error Severity 		Intrusive	

Record Selection Criteria  	All Records

Record Validation Criteria	Pattern must be Numeric for Request Counter field

Comments		Other unconventional values are unacceptable for this field



Error Category		RT			

Field Description	Rate Class  



Error Code		RT2					

Description 		( Invalid Value in Rate Class ) Valid values are 1-6 

Error Severity 		Intrusive	

Record Selection Criteria  	All Records

Record Validation Criteria	See Attachment for Valid Rate Class

Comments		Other unconventional values are unacceptable for this field



Error Category		RT			

Field Description	Rate Class  



Error Code		RT3					

Description 		Value Must Be 1 or 3 or 6 in Rate Class for originate or bill overseas

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Overseas	(or)

			Bill Overseas

Record Validation Criteria	Rate Class = 1		(or)

			Rate Class = 3			(or)

			Rate Class = 6

Comments		Other unconventional values are unacceptable for this field



Error Category		SC			

Field Description	Settlement Code  



Error Code		SC1					

Description 		Invalid Settlement Code Value ( for the origination, termination and billing points )

Error Severity 		Intrusive	

Record Selection Criteria  	All Records

Record Validation Criteria	See EMI Manual - Settlement Codes

Comments		Other unconventional values are unacceptable for this field





Error Category		SC			

Field Description	Settlement Code  



Error Code		SC4					

Description 		Settlement Code 6 and Record Type is other than  31, 32, 33 or 16 

Error Severity 		Intrusive	

Record Selection Criteria  	Settlement Code = 6	(and)

			Originate Canada 

Record Validation Criteria	Record Type = 31	(or)

			Record Type = 33		(or)

			Record Type = 16		(or)

			Value <> 0 in Indicator 3

Comments		Other unconventional Record Types are unacceptable for this field



Error Category		SI			

Field Description	Originating Point  



Error Code		SI2					

Description 		US Carriers Can't Originate Calls in Canada

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> Canada	(or)

			Originate <> Overseas		(or)

			Originate <> UVM		(or)

			Originate <> COBS		(or)

			Originate <> 900			(or)

			Originate <> Chargebacks

			  Bell OR or Bell QR		(or)

			Originate <> Default		(or)

			Value of 0 in Indicator 3 

Record Validation Criteria	Originate <> Canada

Comments		Originate Canada is unacceptable for this field





Error Category		SI			

Field Description	Originating Point  



Error Code		SI3					

Description 		US Carrier Calls Originating Overseas Can't Terminate Canada

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> Canada	(or)

			Originate <> Overseas		(or)

			Originate <> Default		(or)

			Value of 0 in Indicator 3 		(or)

			Originate Overseas		(or)

			Originate Overseas Other

Record Validation Criteria	Terminate <> Canada

Comments		Terminate Canada is unacceptable for this field



Error Category		SI			

Field Description	Originating Point  



Error Code		SI6			

Description 		Calls Can Only Terminate Canada

Error Severity 		Intrusive	

Record Selection Criteria  	Originate Overseas

Record Validation Criteria	Terminate Canada

Comments		Terminate <> Canada is unacceptable for this field



Error Category		SN			

Field Description	Serial Number  



Error Code		SN1					

Description 		Alpha or Blank in Serial Number

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> Overseas	(and)

			Pattern Not Numeric

Record Validation Criteria	Record Type = 31

Comments		Other unconventional Record Types are unacceptable for this field



Error Category		SO			

Field Description	Terminating Point  



Error Code		SO2					

Description 		US Carriers Can Only Send to Canada

Error Severity 		Intrusive	

Record Selection Criteria  	Originate <> Canada	(or)

			Originate <> Overseas		(or)

			Originate <> Default

Record Validation Criteria	Bill Canada

Comments		Other Billing Points are unacceptable for this field





Error Category		SO			

Field Description	Terminating Point  



Error Code		SO3					

Description 		Can't Send to Oneself

Error Severity 		Intrusive	

Record Selection Criteria  	Error Status is Blank

Record Validation Criteria	Originating <> Terminating	(or)

			Record Type = 16		(and)

			To Number = 900			(or)

			Record Type = 18		(and)

			Place Name = FMS		(and)

			Originating Bell OR		(or)

			800 Access Call			(and)

			Transported by Bell QR

Comments		Other Points are unacceptable for this field





Error Category		SO			

Field Description	Billing Point  



Error Code		SO7					

Description 		Billing Point Validation for Module 006A We will check that a 006A module ( Name				and Address ) is attached when a call is returned post billing from a CLEC )

Error Severity 		Intrusive	

Record Selection Criteria  	Originating BCTel		(or)

			Originating Bell OR		(or)

			Originating Bell QR

Record Validation Criteria	Billing Pronto		(or)

			Billing Telehop

Comments		Other Billing Points are unacceptable for this field





Error Category		ST			

Field Description	State Tax  



Error Code		ST2					

Description 		Indicator 13 <> 1 and <> 2 ( State tax amount of zero but Indicator 13 set at 1 or 2				( meaning tax should be present )) 

Error Severity 		Intrusive

Record Selection Criteria  	Originate <> Overseas	(and)

			State Tax Amount = 0

Record Validation Criteria	Indicator 13 = 0		(or)

			Indicator 13 = 3			(or)

			Indicator 13 = 4			(or)

			Indicator 13 = 5			(or)

			Indicator 13 = 6			(or)

			Indicator 13 = 7			(or)

			Indicator 13 = 8

Comments		Other values are unacceptable for this field





Error Category		ST			

Field Description	State Tax  



Error Code		ST3					

Description 		State Tax is but Indicator 13 is other than 1, 2, or 9

Error Severity 		Intrusive	

Record Selection Criteria  	State Tax Amount > 0	(and)

			Originate <> Overseas		(and)

			Record ID <> 010601

Record Validation Criteria	Indicator 13 = 1		(or)

			Indicator 13 = 2			(or)

			Indicator 13 = 9

Comments		Other values are unacceptable for this field



Error Category		TL			

Field Description	To Length  



Error Code		TL2					

Description 		To Number Length Is Not Between 3 and 14 digits which is the acceptable range

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 06	(or)

			Record Type <> 08		(or)

			Record Type <> 14		(or)

			Record Type <> 34		(or)

			Record Type <> 82

Record Validation Criteria	To Number Length > 02 	(and)

			To Number Length < 17 

Comments		Other unconventional values are unacceptable for this field



Error Category		TN			

Field Description	To Number  



Error Code		TN2					

Description 		To Number Length vs. To Number ( The to number length digits do not match the				number of digits in the  actual to number )

Error Severity 		Intrusive	

Record Selection Criteria  	Record Type <> 06	(or)

			Record Type <> 08		(or)

			Record Type <> 14		(or)

			Record Type <> 34		(or)

			Record Type <> 82

Record Validation Criteria	To Number Length = 03	(and)

			To Number = NPA-000-0000	(or)

			To Number Length = 04		(and)

			To Number = NPA-#00-0000	(or)

To Number Length = 05		(and)

			To Number = NPA-##0-0000	(or) 

To Number Length = 06		(and)

			To Number = NPA-###-0000	(or)

To Number Length = 07		(and)

			To Number = NPA-###-#000	(or) 

To Number Length = 08		(and)

			To Number = NPA-###-##00	(or) 

To Number Length = 09		(and)

			To Number = NPA-###-###0	(or)

			To Number Length > or = 10 

Comments		Other unconventional values are unacceptable for this field





Error Category		TN			

Field Description	To Number  



Error Code		TN3					

Description 		Call to 800 Numbers Should Not Be In Regular Data

Error Severity 		Intrusive	

Record Selection Criteria  	All Records

Record Validation Criteria	To Number <> 800, 888	(or)

			Record Type = 33		(or)

			Record Type = 05		(or)

			Record Type = 25		(or)

			Record Type = 04		(and)

			Originating <> AT&T

Comments		Other unconventional Record Types are unacceptable for this field



Error Category		TT			

Field Description	Total Module Tax  



Error Code		TT3			

Description 		Total Module Tax  > 0 And Indicator13 <> 8 ( Total tax module is  greater than zero				but indicator 13 ( equal to 8 ) does not say that there is a tax module attached )

Error Severity 		Intrusive	

Record Selection Criteria  	Total Module Tax > 0

Record Validation Criteria	Value must be 8 in Indicator 13

Comments		Other unconventional values are unacceptable for this field

�Appendix C - Chargeback Return Codes

The following Return Codes are in addition to those published in the EMI and are based on the Canadian Locally Negotiated Guideline. 



�CODE�DESCRIPTION���81�Denies All Knowledge (DAK)���82�Requests Recharge/Reversal���83�Dialing Error ���84�Cut Off ���85�Poor Transmission���86�Incorrect Timing ���87�Connected to Wrong Party���88�Not Connected���89�Wrong Number Recorded ���90�Duplicate Billing ���91�Calls Terminating at Automatic Answering Equipment ���92�Facsimile Transmission Call ���93�Overlapping Calls���94�Incorrect Rating���95�Taxes (Only) Incorrect ���96�Message to be Re-billed on End-User's SP Bill ���97�Amount Too Small to Investigate ���98�Fraud Suspected ���99�Other (Chargeback)��

�Attachment 1 - TM Change Management Form

Section A - To be completed by the initiator of the change:

				Change No:	____		

Request By:	Service Provider        or  Biller 	  	Title:				

Company Name:		_____________________	

Contact -	Name:		_____________________	

	Phone:		_____________________	

	Fax:		_____________________	

	E-Mail:	 ______________________	____________________

Change required: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Request Date: _______________		Required by: ________________



Section B – For use of other Parties:



Changes required: ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Testing start date: 	_____________________



Production date: 	_____________        ____





Sign-off:					Date:  			

				  

Company Name:		_________     ______	

Contact -	Name:	__________     _____	

	Phone:	_________     ______	

	Fax:	_________     ______	

	E-Mail: 	________     _______	

�Attachment 2 - Billing and Collection Service - Trading Partner Profile 

Section 1: Service Provider Profile 

To be filled out by the Service Provider.

Company Name�����Address�������������������������Main Contact Information�����Contact  Name�����Phone�����Fax�����E-mail�����Company Identification Information�����RAO��Effective Date:���OCN��Effective Date:���CIC��Effective Date:���Settlement Contact Information�����Contact  Name�����Phone�����Fax�����E-mail�����Technical/Test Contact Information�����Contact  Name�����Phone�����Fax�����E-mail�����Primary Operations Contact Information�����Contact  Name�����Phone�����Fax�����E-mail�����������������������������������

�Section 2: Biller Profile

To be filled out by the Biller







Company Name�����Address�������������������������Main Contact Information�����Contact  Name�����Phone�����Fax�����E-mail�����Company Identification Information�����RAO��Effective Date:���OCN��Effective Date:���Settlement Contact Information�����Contact  Name�����Phone�����Fax�����E-mail�����Technical/Testing Contact Information�����Contact  Name�����Phone�����Fax�����E-mail�����Primary Operations Contact Information�����Contact  Name�����Phone�����Fax�����E-mail�����������������������������������

�Section 3 – Processing Schedule - Service Provider



To be filled out by the Service Provider.



Processing Cutoff�Files must be received before _________________ am/pm to be included in the current day’s run.���Files must be received before _________________

to be included in the current month’s settlement.���Reports will be sent:��Hours of Operation/Business Days (and time zone)�����Holidays�������������������������

�Section 4 – Processing Schedule - Biller



To be filled out by the Biller.



Processing Cutoff�Files must be received before _________________ am/pm to be included in the current day’s run.���Files must be received before _________________ 

to be included in the current month’s settlement.���Reports will be sent:��Hours of Operation/Business Days (and time zone)�����Holidays�������������������������			 

�Attachment 3 - Service Level Agreements



The following Confirmation Reports will be provided to the SP or Biller with the applicable files. 



Standard Reports



CONFIRMATION Reports (Minimum requirement reports – Mailbox Acknowledgment as described in Section 6)   



 - within 2 business days of receipt of batch.

	

	

Optional Reports



Optional Reports as described in Section 6 may also be available.					

- within 2  business days of receipt of batch.





Reports will be sent electronically using the same process described for Eligible Services exchange. The back-up process will be negotiated between the SP and the Biller.





�Attachment 4 - Testing 



Testing  Template



This testing template contains examples of major testing activities. These are meant to be a starting point in the development of test scenarios and a testing schedule for SP and Biller coordination, but may not be all inclusive. When the relevant testing activities have been agreed, an implementation schedule can be developed. Testing activities may include:



1. 	Electronic transfer

- 	Exchange of FTP sight addresses

- 	Public key exchange for PGP encryption

- 	FTP Script changes

-	Server to server testing to include FTP Testing and encryption testing



2. 	Transport system changes

- 	updates to streams, edit rules additions and modifications

- 	Update test environment

- 	Update Operating procedures for transport system



3. 	Testing EMI records from SP 

- 	EMI documentation

- 	EMI training start-up questions.

- 	Receiving files and putting them into the test environment

- 	Analysis and feedback on results to allow for correction

- 	Answering questions and supplying direction and clarification as the SP makes EMI changes

- 	Transport system provides test files  

- 	Recycle testing

- 	Complete transport operating procedures with the SP and the operating schedule

	

4. 	Clean SP file to Biller for processing 

- 	After the SP file has made it through all the transport edits start working with the Biller.

- 	Set up of the delivery of these messages to the Biller and validation with the Biller

- 	EMI documentation review

- 	EMI training and  understanding and answer a number of their start-up questions.

- 	Receiving files and putting them into the test environment

- 	Analysis and feedback on results to allow for correction

- 	Answering questions and supplying direction and clarification as the Biller makes EMI changes

- 	Transport  provides test files ( such as TPMF ) to the Biller for test purposes 

- 	Provide interpretation of database info. 

- 	Recycle testing

- 	Guidance on domestic and international calls such as record types, to number length positioning and overflow digits

- 	Complete transport operating procedures with the Biller and the operating schedule

- 	Validation of the control reports and settlement reports

- 	Validate pre-billing rejects

- 	Validate pre-billing returns

- 	Validate  chargebacks 



5. 	Reconciliation filters for the transport system



6.	 Fraud edits and testing



7. 	Implementation  

-  Approval from SP and Biller  ( based on test results ) for implementation 

-  Promote into production 

-  First live file in the test environment 

- 	Compare production run to the test



8.	Shakedown cycle depending on  volume 



�

TEST DOCUMENTATION AND SIGN-OFF



PROJECT:						Date Prepared: 



Module:							Accept:   



Test Case ID:						Tester:



Description:



Critical:		Y/N				Date Tested:



Category:		( 	New Agreement

		(    Modification



Purpose:







Data Setup:





Environment







Action:





Expected Results:





Comments





�Actual Results:



�________________________________________________

________________________________________________

________________________________________________.

________________________________________________

________________________________________________	

�Attachment 5 - EMI Records by Eligible Service

EMI by Eligible Service  -- The EMI references are to serve as examples.



The administration of the list of EMI record types will be maintained by the Manager, Industry Standards – Billing and Message Transport (SCNM) (Pat Keatley, tel. 613-660-5030, email keatleypl@stentor.ca). 



Bill to Third Number (BTT) -- The following EMI types when the records contain a value of ‘2’ in the message type (position 80):



�010101 

010118 

010131 

010132 

010133 

010180 

010181 

010201 

010218 

010232 

010233 

010280 

010281 

010401 

010480 

010481 

010501 

010532 

010580 

010581 

010701 

010732 

020101 

020118 

020131 

020132 

020133 

020180 

020181 

020201 

020218 

020232 

020280 

020281 

020401 

020480 

020501 

020532 

020580 

020581 

020701 

020732 

030101 

030131 

030132 

030180 

030201 

030280 

030401 

050101 

050118 

050131 

050132 

050133 

050180 

050181 

050201 

050218 

050232 

050280 

050281 

050401 

050480 

050501 

050532 

050580 

050581 

050701 

050732 

410101 

410118 

410131 

410132 

410180 

410181 

410201 

410280 

410281 

410401 

410480 

410481 

410501 

410580 

410581 

410701 

410718 

�

Collect (COLL) -- The following EMI record types when the records contain a value of ‘4’ or ‘6’ in the message type (position 80):



�010101 

010112 

010118 

010131 

010133 

010180 

010181 

010201 

010218 

010233 

010280 

010281 

010401 

010480 

010481 

010501 

010580 

010581 

010701 

020101 

020112 

020118 

020131 

020133 

020180 

020181 

020201 

020218 

020280 

020281 

020401 

020480 

020501 

020580 

020581 

020701 

030101 

030112 

030131 

030180 

030201 

030280 

030401 

050101 

050112 

050118 

050131 

050133 

050180 

050181 

050201 

050218 

050280 

050281 

050401 

050480 

050501 

050580 

050581 

050701 

410101 

410112 

410118 

410131 

410180 

410181 

410201 

410280 

410281 

410401 

410480 

410481 

410501 

410580 

410581 

410701 

410718 

�

Caller Pays (CP) –The following EMI record types:



�010116 

020116 

050116 

410116

�

Directory Assistance (DA) –The following EMI record types:



�010132

010232

010532

010732

020132

020232

020532

020732

030132

050132

050232

050532

050732

410132

�

Casual Calling (CAS) –The following EMI record types: 



�010101

010201

010501

�

Sent Paid (SP) – The following EMI record types when the records contain a value of ‘1’ in the message type   (position 80):



�010101 

010114 

010118 

010131 

010132 

010133 

010134 

010135 

010137 

010180 

010181 

010201 

010214 

010218 

010232 

010233 

010280 

010281 

010401 

010480 

010481 

010501 

010532 

010535 

010537 

010580 

010581 

010701 

010732 

020101 

020114 

020118 

020131 

020132 

020133 

020134 

020135 

020137 

020180 

020181 

020201 

020214 

020218 

020232 

020280 

020281 

020401 

020480 

020501 

020532 

020580 

020581 

020701 

020732 

030101 

030131 

030132 

030135 

030137 

030180 

030201 

030280 

030401 

050101 

050114 

050118 

050131 

050132 

050133 

050134 

050135 

050137 

050180 

050181 

050201 

050214 

050218 

050232 

050280 

050281 

050401 

050480 

050501 

050532 

050580 

050581 

050701 

050732 

410101 

410118 

410131 

410132 

410134 

410135 

410137 

410180 

410181 

410201 

410280 

410281 

410401 

410480 

410481 

410501 

410580 

410581 

410701 

410718 

�

Coin Telephone (COIN) – The following EMI record types:



�020101 

020106 

020107 

020108 

020109 

020112 

020114 

020116 

020117 

020118 

020131 

020132 

020133 

020134 

020135 

020137 

020180 

020181 

020182 

020183 

020201 

020206 

020207 

020214 

020218 

020232 

020280 

020281 

020282 

020283 

020401 

020480 

020501 

020532 

020580 

020581 

020701 

020732 �

Conference Calls (CONF) –The following EMI record types: 



�010106 

010107 

010108 

010109 

010182 

010183 

010206 

010207 

010282 

010283 

020106 

020107 

020108 

020109 

020182 

020183 

020206 

020207 

020282 

020283 

030106 

030182 

030206 

030282 

050106 

050107 

050108 

050109 

050182 

050183 

050206 

050207 

050282 

050283 

410106 

410108 

410182 

410183 

410206 

410282 

410283 

�

Messaging Service (MESS)  -- The following EMI Record types:



�010117

010217

020117

050117�Attachment 6 – Pack Control Records



The administration of the list of Pack Control Records will be maintained by the Manager, Industry Standards – Billing and Message Transport (SCNM) (Pat Keatley, tel. 613-660-5030, email keatleypl@stentor.ca).



202001 

202002 

202003 

202004 

202203 

202204
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