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DESCRIPTION:

This Code of Conduct is the result of an effort by the Building Access and Inside Wire SWG to address the issues surrounding those circumstances where a LEC is denied access to a building to service its end-users.  Also included in the Code of Conduct is a course of action to facilitate LEC access to the end-user.

Access is defined to include access to a trench or conduit outside the building, and conduit, plenum space, raceways, walls, riser corridors, closets, meter room, etc., inside the building.

CONSENSUS:
Code of Conduct

Code of Conduct Guidelines - Part 1
The following guidelines are intended to provide a foundation on which a cooperative relationship can be built between Canadian Carriers
 and building owners
.

All facility providers, acting as, or on behalf of, Canadian Carriers or building owners should, where applicable;

- ensure that the installation of the facilities is technically feasible, this includes equipment space, power, and pathway space.

- comply with all relevant CRTC rulings.

- comply with all applicable Federal, Provincial, and Municipal regulations regarding the construction and operation of all telecommunications facilities, including building, fire, and electrical codes.

- commit to the adoption of transmission, installation, administration, and design specifications for in-building telecommunications and related facilities
 as provided in all appropriate industry standards.

- ensure that installation practices reasonably minimize the impact on the tenants of the building.

- comply with on-site operational building management regulations.

Code of Conduct Escalation Process - Part 2
This escalation process may be employed when a Canadian Carrier, or its facility provider, believes that it is being unjustly discriminated against by a building owner.  The steps are ranked in the order that the SWG recommends they be executed.

1.  Canadian Carrier informs building owner of the end-users choice of LEC in accordance with CRTC decision 97-8.

2.  Canadian Carrier may, where appropriate, request end-user exert influence on the building owner to allow the end-user the right to select the LEC of its choice.

3.  Canadian Carrier may petition the Building Owners and Managers Association (BOMA Canada) and the Canadian Institute of Public Real Estate Companies (CIPREC) to send a letter to the building owner indicating their consensus with the SWG meetings, as well as BOMA/CIPREC published position that LECs be treated in a non-discriminatory manner.

4.  Canadian Carrier may file a complaint with the CRTC.

PARTICIPANTS:

Participants in the development of the Code of Conduct include:

Building Owners and Managers Association

MetroNet

Rogers Network Services

Call-Net/Sprint

Stentor Resource Centre Inc.

BCTel

Telus

MTS

Bell Canada

Shaw FiberLink

Videotron Telecom

AT&T LDS

Rogers Cablesystems

GroupTelecom

Canadian Institute of Public Real Estate Companies

ACTIVITY:

This issue has been discussed at least at two BA&IW SWG meetings.

� A Canadian Carrier is defined in the Telecommunications Act as a “telecommunications common carrier that is subject to the legislative authority of Parliament”.


� In the context of this document, building owner refers also to landlords and their agents and/or representatives.


� Facilities are defined in the Telecommunications Act as “any wire, cable, radio, optical or other electromagnetic system, or any similar technical system, for the transmission of intelligence between network termination points”.





