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DESCRIPTION:

The purpose of this task was to provide procedures for the installation and connection of unbundled local loops at the building owner/customer premises and to provide the procedures related to inside wire when a LEC local loop is terminated at the demarcation point.

CONSENSUS:

Inside Wire (Dis-)Connection Process

Building Access and Inside Wire SWG of CISC

A.  OBJECTIVE

These are the procedures that are to be followed at the building owner/customer premises only, and are to be considered in conjunction with the procedures in NOCO006G; Installation, Testing and Maintenance of Unbundled Loops and Connecting Links (see the CRTC Web Site: http://www.crtc.gc.ca/ENG/PROC_REP/TELECOM/1997/GENERAL/ciscorga.htm under Network Operations/Contributions).

The objective is to provide procedures for the installation and connection of unbundled local loops at the building owner/customer premises and to provide the procedures related to inside wire when a LEC local loop is terminated at the demarcation point.

This document describes the processes to be undertaken between LECs operating at the building owner/customer premises, and in this context does not undertake to provide any framework for the interaction between the LECs and the building owner and interconnect with systems or infrastructure which may be under the jurisdictions of the building owner.

B.  PROCEDURES

UNBUNDLED LOCAL LOOPS LEASED FROM LECs

All Building Types

A)  Customer (end user) migrates from LEC A to LEC B for service (disconnects all service from LEC A and assumes the same loop, loop type, and category.

· no LEC A/LEC B dispatch is required

· where the local loop can be identified, existing local loop is to remain connected to inside wire without change  Note:  LEC A does not guarantee that the in-building wire or the inside wire is connected through to the end-user.  LEC B must assume responsibility for dealing with building owner or end-user to ensure continuity of circuit beyond the LEC A demarcation
. 

· physical demarcation will not be installed, but may already exist.

B)  Customer (end user) subscribes to additional service from LEC B.

      Customer does not disconnect any existing line services from LEC A:

· where a spare pair from the Central Office (CO) to the customer premises (demarcation point) exists,  LEC A will dispatch to complete the loop and label the demarcation point if required.
  Note:  LEC A does not guarantee that the in-building wire or the inside wire is connected through to the end-user.  LEC B must assume responsibility for dealing with building owner or end-user to ensure continuity of circuit beyond the LEC A demarcation3. 

· where a spare pair is available in the inside wire
, LEC B connects the additional service at the Customer Network Interface (CNI)3 through the inside wire termination block to the spare pair in the inside wire.  The LEC B technician may perform any customer requested inside wire rearrangement provided that any LEC A services are left in good working order prior to LEC B leaving the premises.

· where a usable pair is not available in the inside wire5 it is the customer/LEC B responsibility to provide additional inside wire.  The existing LEC A service will not be altered.

· However, if a building owner/subscriber specifically requests LEC B to rearrange the existing inside wire in order to provide its service to a specific location/room in the building, LEC B may use the existing inside wire in that specific location/room provided that the service being provided by LEC A is left in good working order within the premises at a location specified by the owner/subscriber prior to LEC B leaving the premises.

· if a LEC B customer or a LEC B requests a LEC A to install inside wire and LEC A has decided to provide that type of service in that territory, it will advise the requester of applicable charges and if the work is ordered will bill the requester.

· where an additional pair from the Central Office to the street/pole exists but the drop does not extend all the way to the demarcation point:

· LEC A will dispatch to complete the local loop on single unit dwellings [SUDs] to the demarcation point3.

· other than in SUDs, where an entrance cable is required, its placement will be decided by LEC A on a business case basis.

· the demarcation point will be labeled4 if it has not already been done during the on-site completion of the local loop.

· where a spare pair is available in the inside wire, (SUDs only) LEC B connects the additional service at the Customer Network Interface (CNI)3 through the inside wire termination block to the spare pair in the inside wire.  The LEC B technician may perform any customer requested inside wire rearrangement provided that any LEC A services are left in good working order prior to LEC B leaving the premises.

· where a usable pair is not available in the inside wire (SUDs only), it is the customer/LEC B responsibility to provide additional inside wire.  The existing LEC A service will not be altered.

· However, if a building owner/subscriber specifically requests LEC B to rearrange the existing inside wire in order to provide its service to a specific location/room in the building, LEC B may use the existing inside wire in that specific location/room provided that the service being provided by LEC A is left in good working order within the premises at a location specified by the owner/subscriber prior to LEC B leaving the premises.

If a LEC B customer or a LEC B requests a LEC A to install inside wire and LEC A has decided to provide that type of service in that territory, it will advise the requester of applicable charges and if the work is ordered will bill the requester.

ALTERNATE LEC (LEC B) PROVIDES LOCAL LOOP TO DEMARCATION POINT

All Building Types

A)  Customer (end user) migrates a service from LEC A to LEC B for service and disconnects service from LEC A. (Customer may or may not still have other services with LEC A).

· no LEC A dispatch is required

· LEC B will disconnect only the inside wire required from LEC A, LEC B jumper at the demarcation point3, and connect this inside wire to LEC B demarcation point.  Note:  LEC A does not guarantee that the in-building wire or the inside wire is connected through to the end-user.  LEC B must assume responsibility for dealing with building owner or end-user to ensure continuity of circuit beyond the LEC A demarcation. 

· non-migrated services on existing local loops to remain connected to inside wire without change.

· However, if a building owner/subscriber specifically requests LEC B to rearrange the existing inside wire in order to provide its service to a specific location/room in the building, LEC B may use the existing inside wire in that specific location/room provided that the service being provided by LEC A is left in good working order within the premises at a location specified by the owner/subscriber prior to LEC B leaving the premises.

· The facilities provider will be responsible for labeling their demarcation point4.

B)  Customer (end user) subscribes to additional service from LEC B.

      Customer does not disconnect any existing line services from LEC A:

· no LEC A dispatch is required.

· where a spare pair is available in the inside wire5, LEC B connects their drop through their own protector and CNI to the spare pair in the inside wire.  The remaining LEC A service(s) will not be disconnected.

· the LEC B technician may perform any customer requested inside wiring rearrangements provided that any LEC A services are left in good working order prior to LEC B leaving the premises.

· where a usable pair is not available in the inside wire, it is the customer/LEC B responsibility to provide additional inside wire.  The existing LEC A service will not be altered.

· However, if a building owner/subscriber specifically requests LEC B to rearrange the existing inside wire in order to provide its service to a specific location/room in the building, LEC B may use the existing inside wire in that specific location/room provided that the service being provided by LEC A is left in good working order within the premises at a location specified by the owner/subscriber prior to LEC B leaving the premises.

· The demarcation point will be labeled by the facilities provider4.

� Frequent references are made to ILECs and CLECs.  It is acknowledged, however, that local loops may, in some scenarios, be requested by an ILEC of a CLEC.  The SWG has agreed, therefore, to remove the notation Incumbent LEC and Competitive LEC from the terminology and substitute “A” for the local loop providing LEC and “B” for the requesting or leasing LEC.


� Except where noted.


� Network Interface (from the loop Specification document submitted to CISC).  The Network Interface (NI) is the point of demarcation between the carrier's facilities and the end-users installation that establishes the technical interface and divisions of operational responsibility.


The terms Demarcation, Network Interface (NI), Customer Network Interface (CNI), Network Interface Device (NID) and Network Interface Jack (NIJ) are all interchangeable terms for demarcation point on the customer's premises.


The prefix Customer onto NI was referenced by the Network Operations SWG as a way of clarifying the difference between the central office interface and the customer premises interface.


Network Interface Device/Jack (NID & NIJ) terminology originates from manufactures who have products (physical compared to virtual demarcation) for termination of carrier and customer facilities at a point of demarcation (separation).





� For all references to Labeling by an ILEC or a CLEC in this document - Labeling will be done in Commercial Multi-Unit Buildings and Single Tenant Office Towers only.  See NOCO006G, Installation, Testing and Maintenance of Unbundled Loops and Connecting Links for labeling procedure.


� In multi-unit buildings the reference to spare pair would apply to those pairs in the riser that are not pre-assigned or to those pairs in the suite that are not dedicated.
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