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BACKGROUND:

Telecom Decision CRTC 99-10 contains a number of provisions regarding customer choice.  Paragraph 2 states:

2.   In Telecom Decision CRTC 97-8, 1 May 1997, Local Competition (Decision 97-8) the Commission established a framework for the implementation of competition in local exchange services.  It also established a sub-group of the CRTC Interconnection Steering Committee (CISC) to deal with building access and inside wire issues with respect to telecommunications services (the Sub-group).  In paragraphs 205 and 206 of Decision 97‑8, the Commission established a policy of customer, or end-user choice in local exchange services.  …
Paragraphs 13 - 15 state:

13.  Parties commenting were in general agreement that the policy of

end-user choice contemplated by Decision 97-8 remains appropriate.  There

was also a general consensus that LECs and property owners should not

enter into exclusive agreements for the provision of local exchange

services to a MDU.

14.  In Decision 97-8, the Commission determined that it is in the public

interest for end-users to have access to the LEC of their choice in all

situations.  In the same decision, it required, as a condition of

providing service, that a LEC ensure that the end-users it serves have

direct access, under reasonable terms and conditions, to services provided

by any other LEC serving in that area.  This condition requires, for

example, that a LEC not take any action, either alone or in conjunction

with another party, which would preclude such access.

15.  The Commission therefore considers that an agreement between a LEC and

another party for the provision of local telephone service to a MDU on an

exclusive basis is, prima facie, a violation of subsection 27(2) of the Act.

The last sentence in paragraph 17 and the first paragraph in paragraph 18 state:

17.   … The determinations in this Decision are therefore confined to copper wire and related facilities used to provide single line local telephone service in

a stand-alone MDU.

18.   The policy of end-user choice nevertheless applies to all LECs,

regardless of the technology used. … 

The purpose of this TIF is to seek clarification from the Commission that paragraph 15 of Decision 99-10 like paragraph 206 of 97-8 applies to multi-line services as well as to different access technologies.
ALTERNATIVES:

In general, all of the participants to this SWG support the principle of end-user choice in MDU buildings.  Decision 99-10, interpreted strictly, only applies to single-line telephone  services delivered using copper.  One alternative would be to leave the decision as is.  This would satisfy those who wish to see the Commission’s role in building access issues minimized.  Another alternative would be to develop specific remedies which the Commission could adopt in those cases where exclusive arrangements were entered into for multi-line service or where technologies other than single-line copper are used.  However, since the Commission has not yet determined the remedies it would apply in the case where an exclusive arrangement is entered into for single line copper service, it seems problematic to develop access remedies for other technologies.  Furthermore, developing specific remedies may be difficult for newer technologies that are only being used for telephone service on a test basis.  Finally, the decision’s prohibition on exclusive arrangements could apply to multiline service and to switched local exchange voice telephone service over transmission mediums such as twisted pair copper, coaxial cable, fiber, and other technologies.

RECOMMENDATION:

That the following statement in paragraph 15 of Decision 99-10:

“15.  The Commission therefore considers that an agreement between a LEC and another party for the provision of local telephone service to a MDU on an

exclusive basis is, prima facie, a violation of subsection 27(2) of the Act.”

should apply to multi-line as well as switched local exchange voice telephone service over transmission mediums such as twisted pair copper, coaxial cable, fiber, and other technologies.

