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Loop Sub-Type Ordering Process

This document outlines process impacts specific to the ordering of Loop Sub-Types and is to be considered in conjunction with the current processes for ordering Loops, and the guidelines as outlined in the C-LOG.

Background
With the introduction of ILEC leased loop sub-types, questions were tabled in the OBSWG regarding the impacts of these new sub-types on current ordering processes and associated service intervals.  This document outlines the process changes. 

Considerations
In the context of this document:

“LSR” 
refers to the Local Service Request form and all associated LS, LNP, LSNP, and EU forms, or electronic equivalent.

“Loop Sub-Type”
refers to loop categories A1, A2, A3, A4, A5, B1, and B2.

1.
SERVICE INQUIRY:

The CLEC sends an LSR to the ILEC with a request type (see REQTYP - field #17 on the LSR form) indicating a “Loop Sub-Type Selection Inquiry”.  Valid entries in field #17 would be: 

First Character - A (loop) and Second Character - C (new value for Loop Sub-Type Selection Inquiry).

The CLEC would also indicate the requested loop sub type in field #36 on the LSR. Valid entries in field #36 are:

Position 1 – A or B and Position 2 – 1 to 5 for A loops and 1 or 2 for B loops.

a) The ILEC investigates to determine whether it has a local loop meeting the specific loop category profile in the requested location.

b) If an ILEC loop is available to meet the request:

i) The ILEC confirms the request to the CLEC via an LSC within 3 business days.
Valid entry in field #15 of the LSC would be F.

ii) The ILEC provides the CLEC with the Loop Make-up Report.

c) If an ILEC loop is not available to meet the requested loop category profile, but a loop is available at the designated location which does not currently meet the requested loop category profile:

The ILEC advises the CLEC via an LSC and provides the loop make-up of the available loop to the CLEC within 3 business days.

Valid entry in field #15 of the LSC would be U (new value).

d) If no loop is available at the designated location:

The ILEC advises the CLEC via an LSC within 2 business days.
Valid entry in field #15 of the LSC would be N (new value).

2. PROCEED WITH FIRM ORDER, FOLLOWING A SERVICE INQUIRY

If the CLEC wishes to proceed with a loop order, the CLEC sends an LSR to the ILEC with a request type (see REQTYP – field #17 on the LSR form) indicating a “Firm Order”. Valid entries in field #17 would be:

First Character – A (loop) and Second Character – B (firm order)

The CLEC would also indicate the requested loop sub type in field #36 on the LSR.  Valid entries in field #36 are:

Position 1 – A or B and Position 2 – 1 to 5 for A loops and 1 or 2 for B loops.

a) The CLEC’s LSR should contain an identical PON (field #2) and the next VER (field #3) in sequence as the original service inquiry.

b) The ILEC confirms the order to the CLEC via an LSC within 2 business days of the Firm Order.

c) The service interval for completing this order begins with the ILEC’s receipt of a valid “Firm Order”.

3. FIRM ORDER WITHOUT A PRIOR SERVICE INQUIRY




If the CLEC has proceeded directly to a Firm Order for a loop sub-type without first inquiring on its availability identified in step #1:

a) The ILEC must first investigate to determine whether it has a local loop meeting requirements in the requested location.

b) The ILEC provides the CLEC with the Loop Make-up Report and confirms the order to the CLEC via an LSC within 3 business days of the Firm Order.

4. The CLEC may request the removal of bridge taps and/or loading coils from the ILEC loop to meet the CLEC’s design requirements.  The CLEC must provide written details of the changes requested to the ILEC loop along with authorization for the additional billing.

Conclusions:

The introduction of new loop sub-types has the following impacts on the ordering process and service intervals:

a) The ILEC must investigate to determine the availability of the requested local loop at the specific location.

b) The ILEC will provide the CLEC with loop make-up details when a loop is available at the specified location.
c) Where a CLEC wishes to request the removal of bridge taps and/or loading coils from an ILEC loop, a Loop Modification Charge will apply.
d) A firm order of a loop sub type will not affect the overall service intervals for new loops A and B in Urban locations but will change the LSC interval on both the service inquiry and firm order from 2 to 3 days.

Loop Sub-Type Make-up Reports

A Loop Sub-Type Make-up Report is provided by the provisioning LEC, to an ordering LEC when a loop sub-type is requested.  Although the content and layout of the reports may differ from ILEC to ILEC, these reports, at a minimum, will contain the following information: 

1. Data Elements

At minimum, the following loop characteristics pertaining to the specific loop sub-type requested, or available, will be provided in the report:

· Wire Gauge and total length of each Gauge.

· The number of Bridge Taps and the total length of Taps, by Gauge

· The number of Loading Coils

2. Administrative Elements

At minimum, the following administrative information will be provided on the report:

· The terminating service address of the loop

· This will be provided on the report in response to both a Loop Sub-Type Selection Inquiry or a Firm Order received from an Ordering LEC.

· The circuit number (ECCKT) 

· This will be provided only in response to a Firm Order received from an Ordering LEC.

· The PON number of the corresponding LSR. 

· This will be provided on the report in response to both a Loop Sub-Type Selection Inquiry or a Firm Order received from an Ordering LEC.

· The Ordering LEC must identify the requirement for the PON number to be included in the information on the report.  In the event that the Ordering LEC does not identify this requirement to the Provisioning LEC, the PON may or may not be included. 
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