File ID: BPRE014a.doc
_____________________________________________________________

IMPLEMENTATION OF LOCAL COMPETITION

CRTC INTERCONNECTION STEERING COMMITTEE

REPORT to the CRTC

by

INDUSTRY SUB-GROUP

Business Process 
Consensus Report  

________________________________________________________________

TITLE:

Return of Leased Loops
________________________________________________________________

________________________________________________________________

DATE:

September 13, 2000


________________________________________________________________

IMPLEMENTATION OF LOCAL COMPETITION

Consensus Report to the CRTC

Task ID(s):
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Task Name(s):
Return of Leased Loops
Task Description:

Develop processes and recommended service intervals to enable the transfer of leased loops between LECs where there is a change in end customer at the same customer premise.
Conclusions:

The Business Process Working Group (BPWG) has reached consensus on a process for a Facility Provider to request the return of a leased loop to facilitate the transfer of that loop to a LEC planning to provide local service to an end customer moving in to the designated service address.  This procedure (see attachment) uses the mechanism of a local service request (LSR) and will be included in the Overview section of a future version of the local ordering guidelines (C-LOG).

No new service interval categories are required for this procedure.  When exchanging requests for the return of loops, LECs will apply the "expedite" process to the existing LSR service interval objectives.

This report completes all activities and closes task BPTF0014.

Recommendations:
The BPWG recommends the attached procedure for approval by the Commission.

Further Activities:
Work has completed on outstanding issues associated with Return of Leased Loops.  It is expected that, as new issues are identified, these will be collected and prioritized to determine the need for, and timing of, a future update to existing documentation.
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1
Dec. 6, 1999
TELUS introduced a new TIF proposal to address situations in which a Facility Provider is unable to recover a leased loop from a Previous LEC to provide to a New LEC in a timely manner.

BPWG participants reviewed the business situations that give rise to this problem.  Agreement was reached to proceed with a TIF.  This TIF will recommend the process to be used to transfer a leased loop on the basis that:
· There is one loop feeding the customer premise and the demarcation point for the loop is at that premise (eg. home, suite).

· The loop is unused – there is no service currently operating on it)

OR
The loop is soon to be unused – the service currently operating on it is expected to be disconnected.

· The New LEC has an active request for the loop – loops are not to be transferred on speculation.

· When requested by the Facility Provider, the Current LEC will make all reasonable efforts to determine if the loop is/will be active at the time the New LEC requires it, and will return the loop to the Facility Provider if it is/will not be active.


2
March 27, 2000
The group agreed with the general approach as outlined in TIF Diary entry #1 above, and began discussions on the process and the “how”. 

General discussions on different scenarios:

A) An ILEC retail customer could be moving in and the ILEC finds a blocking service – ECCKT of a CLEC

B) A CLEC LSR requesting service at an address has a blocking service – Line of Retail ILEC customer

C) A CLEC LSR requesting service at an address has a blocking service – ECCKT of another CLEC

In general, the LSR process, along with the general agreement listed above in entry #1, would address each of the scenarios. However, some felt that perhaps an LSR was not needed, and that a quicker turnaround than the 2-day LSC interval was needed. It was suggested that this could be addressed bi-laterally, or by an industry process.

It was also identified that this could be perceived as a change of service provider, as it would not always be determined by the ILEC that the customer is indeed moving into a premise where the current end customer is moving out.

It was suggested that the ILEC/ Facility Provider could send an LSR to the current LEC identifying the ECCKT and requesting it to be released, and the current LEC could respond with an LSC.

This needs to be better defined.  This approach will be drafted by the next meeting.



3
May 1/2, 2000
There was a general discussion about how to use the existing LSR process to exchange information between the ILEC / Facility Provider and the Current LEC to request the return of a leased loop.

Concern was raised regarding the length of time it would take to respond to an LSR and whether the standard 2 days is an appropriate service interval for this exchange.  It was noted that the “Expedite” field could be used to request a speedier response, but that the Current LEC may need time to contact its end customer to clarify the move situation if  the customer has not already placed a disconnect order.

Sam Glazer and Gord Potter will draft a proposal to use the LSR process to request the return of a leased loop at a given service address.



4
June 19/20, 2000
Bell/AXXENT contribution reviewed.  Consensus report to be drafted for July 20th meeting incorporating suggested revisions to the contribution.

5
July 20, 2000
Proposed consensus report circulated for review and approval at next meeting.

6
September 7/8, 2000
Consensus Report accepted with minor revisions.  TIF completed.
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Process for Transfer of ILEC Leased Loops For Customer Move Scenarios

Process for Requesting the Return of Leased Loops to a Facility Provider

Customer Transfers and the Reuse of Leased Loops

BPWG Consensus Report BPRE003a addressed the scenario where an unbundled loop is to be transferred between two LECs due to an end-customer transfer between local service providers.

BPRE003a states that, in support of the end-customer transfer between the two LECs, the New LEC may request the transfer of the existing leased loop (presently in use by the Current LEC to serve this end customer) by forwarding an LSR to the Current LEC requesting the associated loop information (e.g. Circuit ID, Current LEC's COLT assignment).  The Current LEC responds with an LSC identifying if the Current LEC is using a leased loop to serve that end customer, and providing any related loop information (as outlined in the C-LOG).  The New LEC may then forward an LSR to the Facility Provider requesting the transfer of that particular loop from the Current LEC to the New LEC.

Return of Leased Loops - Request Initiated by a Facility Provider

This document describes the process to be followed by a Facility Provider to initiate a request to a LEC to return a leased loop.
When a New LEC requests the installation of a new unbundled loop to a service address, the Facility Provider may determine that a loop serving that particular address is currently being leased by  another LEC. 

This situation might arise when there is a change in end customer at a given service address (e.g. change in tenancy or building ownership).  The New LEC is looking to provide local service to its incoming end customer by leasing a loop from the Facility Provider, and the outgoing end customer is subscribed to local service provided by a Current LEC over a leased loop from the same Facility Provider.
In order to fulfill the New LEC's loop request, the Facility Provider may wish/need to determine whether the Current LEC can return the existing loop.

Principles
This process will be used to transfer a loop on the basis that:

· There is one loop feeding the customer premise and the demarcation point for the loop is at that premise (home, suite).

· The loop is unused (i.e. there is no service currently operating on it) OR is soon to be unused (i.e. the service currently operating on it is expected to be disconnected).

· The Facility Provider has an active request for a loop (a Firm Order) – loops are not to be transferred on speculation.

· When requested by the Facility Provider, the Current LEC will make all reasonable efforts, including contacting the end customer, to determine if the loop is (will be) active at the time that the New LEC requires it, and will return the loop to the Facility Provider if it is not (will not be) active.

· In the event that the Current LEC identifies that the loop is available to the Facility Provider (on the LSC), then the Facility Provider will arrange the disconnection of that loop, and associated billing, as of the date identified on the LSC. Regardless of whether the Facility Provider chooses to use it or not, the loop will be considered to be returned to the Facility Provider.

Process

When the Facility Provider (e.g. ILEC) receives a request from a New LEC for a leased loop and subsequently determines that the request is “blocked” by a Current LEC’s use of the facility, the Facility Provider will issue an LSR to the Current LEC to determine whether the Current LEC can return the loop. 

Upon receipt of the LSR, the Current LEC will determine the availability of the loop in question and issue an LSC to the Facility Provider.

1.
Local Service Request (LSR) Form


The LSR form should be completed as follows:

Field Acronym
Field Name
Field Number
Requirement
Comments

PON through D/TSENT

LSR#01 through LSR#08

Standard entry rules.

DDD
Desired Due Date
LSR#09
Optional
Although this is an optional field, the Facility Provider (Ordering LEC) should fill it in to ensure complete understanding of requirements (eg. date of move when loop is required).

DDD APPTIME through CHC

LSR#10 through LSR#14

Standard entry rules.

REQTYP
Request Type
LSR#15
Required
Enter “B” (firm order).

SUP
Supplement Type
LSR#16
Conditional
Standard entry rules.

EXP
Expedite Flag
LSR#17
Conditional – Required when DDD field < standard interval, o/w prohibited.
Since there is no standard interval for this kind of loop transfer, EXP entry is acceptable.

Enter “Y” to indicate to Current LEC that the turnaround on LSC must be as quick as possible.

OCN through SCA

LSR#18 through LSR#21

Standard entry rules.

AUTH DATE
Authorization Date
LSR#22
Conditional
Not applicable – leave blank.

ACTL
Ordering LEC Terminal Location
LSR#23
Optional
Should be filled in to identify CLLI code of ILEC C.O. from which loop is required. 

TOS
Type of Service
LSR#24
Optional
No entry required – leave blank.

LTYP through POSTAL CODE

LSR#25 through LSR#69

Standard entry rules.

REMARKS
Remarks
LSR#70
Optional
Enter appropriate wording to indicate that the Facility Provider (Ordering LEC) is requesting the release of existing leased loops due to a customer move into the specified service address.

2.
End User Information (EU) Form

The EU form should be completed as follows:

Field Acronym
Field Name
Field Number
Requirement
Comments

PON through PG OF

EU#01 through EU#03

Standard entry rules.

NAME
End User Name
EU#04
Conditional – Optional when LNA= “R”
Optional entry.

SAPR through POSTAL CODE
Service Address fields
EU#05 through EU#18
Optional for LNA=”R”
Enter service address as precisely as possible to identify where loop is required.

LCON through REMARKS

EU#19 through EU#39
Not required when LNA=”R”
Not applicable – leave blank. 

3.
Service Details (SD) Form

The SD form should be completed as follows:

Field Acronym
Field Name
Field Number
Requirement
Comments

PON through PG OF

SD#01 through SD#04

Standard entry rules.

for Service Detail associated with loop transfer request:

REFNUM

SD#05

Standard entry rules.

LNA
Line Activity
SD#06
Required
Enter “R” for service detail segment associated with loop transfer request.

EAN through CKR

SD#07 through SD#09

Standard entry rules.

ECCKT
Exchange Carrier Circuit Identifier
SD#10
Optional
Enter circuit ID of loop identified by Facility Provider as potentially blocking New LEC’s loop request.

SIG
Signaling Indicator
SD#11
Optional
Not applicable – leave blank.

CABLE ID through CHAN/PAIR
COLT Assignment fields
SD#12 though SD#16
Optional
Enter COLT assignment of Current LEC, if available.

IWJK through TC PER

SD#17 though SD#26

Not applicable – leave blank.

REMARKS
Remarks
SD#27
Optional
Not required – leave blank.

4.
Local Service Confirmation (LSC) Form
When the Current LEC responds to the Facility Provider’s (e.g. ILEC’s) request, the LSC form should be completed as follows:

Field Acronym
Field Name
Field Number
Requirement
Comments

PON through CD/TSENT

LSC#01 though LSC#11

Standard entry rules.

CNTYPE
Confirmation Type
LSC#12
Required
Enter applicable value:

“C” – loop available as requested.

“D” – loop available, but on different date than requested.

“E” – loop available but exception info (eg. COLT assignment) reported.

“R” – order rejected due to request error or unavailable loop for transfer.

FW
Field Work Indicator
LSC#13
Conditional
Prohibited for LNA=”R”

DD
Due date Confirmed
LSC#14
Conditional
Enter due date for loop transfer when CNTYPE = “C”, “D”, or “E”.  Otherwise, leave blank.

APPTIME through RJCT REMARKS

LSC#15 though LSC#32

Standard entry rules.

for Service Detail associated with confirmation of loop transfer request:

CONF REFNUM through DISC ORD

LSC#33 though LSC#55

Standard entry rules.

REMARKS
Remarks
LSC#56
Conditional
Include details of any discrepancy in the ECCKT or COLT assignment fields on the Facility Provider’s (Ordering LEC’s) request.

NOTE: Current LEC (ie. LEC leasing the loop) is responsible for identifying the correct ECCKT and COLT info. 
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