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Task Name(s):
Model PIC/CARE Access Customer Handbook
Task Description:

Revise industry model PIC/CARE Handbook to incorporate requirements of LNP and other changes since its initial issuance in March 1998.
Conclusions:

The Business Process Working Group (BPWG) has reached consensus on Version 2.0 of the Model PIC/CARE Access Customer Handbook.  This new version includes additional CARE transactions activated by Canadian LECs since the initial issuance of the Handbook in March 1998 and, in particular, to address local number portability.  Changes have also been made to conform with the requirements of the copyright on CARE guidelines owned by the Ordering and Billing Forum (OBF) of the Alliance for Telecommunications Industry Solutions (ATIS).  

The BPWG has agreed to use this Model Handook to register local-use CARE transactions and data fields implemented by individual LECs in Canada.  The evolution of competition in the local services market has resulted in the potential proliferation of local extensions to the industry standards.  The BPWG encourages LECs to refer to the Model Handbook to maximize the adoption of standard and registered local-use practices and to avoid operational conflicts among Canadian carriers.

This report completes all activities and closes task BPTF0018.

Recommendations:
The BPWG recommends the attached Handbook for approval by the Commission.

Further Activities:
Work has completed on outstanding issues associated with the Model PIC/CARE Handbook.  It is expected that, as new issues are identified, these will be collected and prioritized to determine the need for, and timing of, a future update to the document.
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· TIF BPTF0018

· Model PIC/CARE Access Customer Handbook (Version 2.0) – July 2000 (separate file: Handbook.Zip)
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SUB-GROUP:
Business Process

TASK #:

BPTF0018

TASK TITLE:
Model PIC/CARE Access Customer Handbook

TASK DESCRIPTION:
Revise industry model PIC/CARE Handbook to incorporate requirements of LNP and other changes since its initial issuance in March 1998.

PRIORITY:

Medium 

DUE DATE:  July 31, 2000

CROSS-IMPACTS:
None

WORKPLAN AND TIME-FRAMES:
by June 19th, 2000:
-
draft proposed revisions for review at BPWG meeting.

by July 20th, 2000:
-
issue revised Handbook reflecting comments from BPWG review.

by July 31st, 2000:
-
finalize Handbook changes.

CURRENT STATUS:
Completed

TASK ORIGINATOR:

Sam Glazer




Tel:
(416) 215-2345

Bell Canada




Fax:
(416) 599-7141

F. 12, 250 Yonge Street


E-Mail: samuel.glazer@bell.ca

Toronto, Ontario.  M5B 1C8

TASK TEAM:
Sam Glazer (Bell) – prime, Otto Freund (Eftia), Noelle McKinley (TELUS).

ACTIVITY DIARY:
Serial
Date
Activity

1
March 28, 2000
Current Model PIC/CARE Handbook does not contain transaction code details for LNP.  TIF proposed to document LNP, and to clarify / correct any other issues.



2
May 1, 2000
Legal opinion and/or workaround required re use of ATIS copyrighted material and display on CRTC website.

PIC/CARE update work to proceed in parallel with copyright investigation.



3
May 25, 2000
Draft of changes in progress and will be presented next meeting.



4
June 20, 2000
S. Glazer reported on discussion with ATIS General Counsel re how to acknowledge ATIS property rights while publishing Handbook material to Canadian industry.

Revised Handbook reviewed.  S. Glazer to incorporate minor changes and re-issue document.  Participants to provide comments by July 6th.



5
July 6, 2000
Some comments received re narrative and additional TCSIs.  S. Glazer to make changes and re-issue final document along with consensus report for final approval on July 20th.

 

6
July 20, 2000
Consensus report approved.  TIF completed.

ACTION REGISTER:
March 27, 2000:
S. Glazer to draft TIF.

May 1, 2000:
O. Freund and/or S. Glazer to contact ATIS.

G. Potter to withdraw current PIC/CARE Handbook material from CRTC website pending resolution of copyright issue.

June 20, 2000:
S. Glazer to re-issue Handbook with minor changes.




Participants to provide comments by July 6th.

July 6, 2000:
S. Glazer to re-issue Handbook with updates and to prepare consensus report for July 20th.
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5

