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Develop industry ordering and billing procedures for the use of LEC in-building wire as directed by CRTC’s June 5, 2000 letter decision.
Conclusions:

In response to the CRTC letter decision (5 June 2000) regarding Part VII applications by Eastlink Telephone and Norigen Communications for connection to in-building wire owned by MTT and Bell Canada, the Business Process Working Group (BPWG) has reached consensus on the following interim ordering and billing procedures for connection to LEC in-building wire.

These procedures apply to the specific LECs subject to the CRTC’s letter decision, and to all other LECs to the extent that show-cause orders in the letter decision broaden the scope of the Commission’s directives.

This report completes all activities and closes task BPTF0019.

Recommendations:
The BPWG recommends the attached procedures for approval by the Commission.

Further Activities:
Some LECs are seeking CRTC clarification to aspects of the June 5, 2000 letter decision.   Minor revisions may be required to the BPWG procedures as a result of these clarifications.
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1
June 19, 2000
TIF was proposed and accepted.

Sam Glazer reviewed the June 5, 2000 CRTC letter decision on the Norigen / Eastlink Part VII Applications re connection to in-building wire.

Bell’s contribution was reviewed.  Among the concerns raised by some CLECs re the letter decision and statements in the Bell contribution was that the service provider demarcation point move would also apply to leased loops.  CRTC staff were asked to clarify this point in an upcoming BA&IW Working Group meeting.

BPWG work will proceed on ordering and billing procedures largely unaffected by the requested CRTC clarification.

The proposed 30-day leadtime was questioned.  It was noted that adequate leadtime was required to enable:

· the in-building wire owner to advise all LECs of the change in service provider demarcation point.

· all LECs to adapt to the demarcation point move.

· the in-building wire owner to set up billing.

· the in-building wire owner to determine the need for, and action, any physical demarcation changes in the MTR.

· where the in-building wire owner maintains records of in-building facilities, to assess the impacts of the planned connection on facilities in the designated building.

It was agreed that the length of this leadtime, if not the notification process, itself, may change as a result of the Commission’s clarification.

A few CLECs questioned why a CLEC would need to report on in-building wire connections for leased unbundled loops.  Bell agreed that this appeared unnecessary - Sam will confirm his response at the July 6th meeting.

No other concerns were raised re the proposed procedures.  Due to the short timeline for review, however, it was agreed that BPWG participants would have until July 6th to table any further comments.



2
July 6, 2000
A few CLECs have formally requested the CRTC to clarify the letter decision and its applicability to unbundled loops.

In response to Axxent’s concern that a LEC might refuse connection should the “intent to connect” advice leadtime be shorter, it was noted that:

· This leadtime may change as a result of the CRTC clarification.

· 30 days was chosen, in part, to provide sufficient leadtime to all other LECs to react to a change of demarcation in the given building(s).

· The process works on a self-serve and self-report basis and a LEC cannot physically prevent connection.  Repeated violations of the process, however, might lead to complaints from all LECs, not just the owner of the in-building wire.

Sam confirmed that it was unnecessary for a LEC to report on connections associated with leased unbundled loops.

Apart from the above, no further concerns were raised re the proposed procedures.

Sam will draft a consensus report for approval at the July 20th meeting.
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July 20, 2000
The consensus report was presented for approval.  Concerns were raised re the CRTC’s use of the word “channel” in the definition of monthly rates.  It was agreed that interested parties would seek to clarify this point with CRTC staff at tomorrow’s BA&IW WG meeting, and that the BPWG procedures would be revised in accordance with the outcome of that discussion.

The consensus report was approved with minor revision.  TIF completed.

4
July 26, 2000
Following CRTC clarification on July 21, 2000. consensus report re-issued with change of wording from “channel” to “connection”.

ACTION REGISTER:
June 19, 2000:
All BPWG participants to provide final comments on the proposed procedures by the July 6th call.


S. Glazer to confirm whether a CLEC needs to report on in-building wire connections for leased unbundled loops.


CRTC staff to clarify letter decision at BA&IW meeting.

July 6, 2000:
S. Glazer to draft consensus report for approval on the July 20th call.

TIF CONTRIBUTION LOG:
BPCO020a
June 15, 2000
Bell Canada (S. Glazer): Procedures for Connection to LEC In-Building Wire

Interim Ordering and Billing Procedures for Connection to LEC In-Building Wire

Purpose

The procedures outlined below are intended to give effect to the 5 June 2000 CRTC letter decision on Eastlink/Norigen Part VII Applications – Access to In-building Wire.

To the extent that show-cause orders in this letter decision broaden the scope of the Commission’s directives to other LECs, these procedures will apply in all such situations.

Connection Arrangement

LECs may connect to in-building wire owned by another LEC (“Facility Provider”) where a building owner allows a LEC to install entrance facilities in the Main Terminal Room (MTR) of a Multi-Dwelling Unit (MDU).  The LEC wishing to connect to the in-building wire (“Connecting LEC”) must make its own arrangements for building access and access to the MTR.

Notification Procedure

The Connecting LEC must notify the Facility Provider of the civic address of the building(s) where connections are planned, in advance of the initial connection. (At the current time, pending clarification of the CRTC decision, at least 30 days’ notice is to be provided). The notification should contain the information and format in the attached template, and be e-mailed or faxed to the Facility Provider. The Facility Provider will provide LECs with contact information at the time of local network interconnection.

Based on the above notification, for the specified MDUs in which a service provider demarcation point has not yet been established in the MTR, the Facility Provider will advise all registered LECs of the demarcation point change(s) without divulging the name of the LEC(s) seeking such connection.  The advisory may take the form of a formal letter delivered by e-mail, fax, or pre-paid delivery.  Alternatively, the Facility Provider may maintain an online list of such demarcation point changes to which all LECs have electronic access.

Connection Procedure

Connection to in-building wire should follow applicable LEC and industry guidelines (established by the CISC Building Access & Inside Wire WG) for service connection and disconnection at the service provider demarcation point.

Connections may be made only on the basis of active service orders – pre-provisioning of connections is not permitted.

LECs are responsible for ensuring that their connection to in-building wire does not contravene industry customer transfer procedures by improperly disconnecting or otherwise impacting facilities in use by other LECs and/or end customers.

Connection Reporting

Once per month, Connecting LECs must report the number of in-building wire connections.  The report should contain the information and format in the attached template.  The report must be e-mailed or faxed to the Facility Provider prior to a designated business day of each month, as specifed by the Facility Provider.

If connections are not reported by the deadline, the Facility Provider will bill the Connecting LEC based on the latest month’s reported connections and, once the monthly report is received, will adjust the charges on the following month’s bill.  Additional charges may apply should substantial bill adjustments be required based on the late reporting.

Billing Procedure

The Commission has established an interim rate of $1 per month for each connection. The Facility Provider will apply this charge once per month based on the total number of connections reported by the Connecting LEC.  A minimum one-month charge will be applied to all connections reported – billing will not be applied on a partial-month basis.  The Facility Provider will issue a monthly summary bill for charges associated with in-building wire connections to each LEC which has registered for the arrangement. 

The $1 per connection charge will not be applied to unbundled ILEC local loops leased by co-located CLECs.  Similarly, connections to ILEC in-building wire associated with ILEC leased loops do not need to be reported.

Audit Procedure

Connecting LECs are responsible for accurately reporting usage of the Facility Provider’s in-building wire.  The Facility Provider may conduct periodic audits in MDUs to confirm connections as reported, and will advise LECs of any noted discrepancies.

If a particular LEC repeatedly fails to advise the Facility Provider, or to accurately report the LEC’s use of the Facility Provider’s in-building wire to the Facility Provider, the Facility Provider may ask the offending LEC to take corrective action, and may refer the problem to the CRTC for resolution.  In addition, any unauthorized use of the Facility Provider’s in-building wire may be reported to the Commission.

INTENT TO ESTABLISH IN-BUILDING WIRE CONNECTIONS
CLEC:
___________________________
PROVINCE:
______________________

CIVIC ADDRESS


City
Street Address
Building Name

(if applicable)
Planned Connection Date

(yyyy-mm-dd)





























































CLEC AUTHORIZATION

Name:
_____________________________
Telephone #:
________________________

Title:
_____________________________
FAX #:
________________________



e-mail ID:
________________________

Signature:
__________________________
Date:
___________________

REPORT OF IN-BUILDING WIRE CONNECTIONS
CLEC:
___________________________
PROVINCE:
______________________
MONTH / YEAR:
______________

CIVIC ADDRESS
# CONNECTIONS

City
Street Address
Building Name

(if applicable)
Previous

Month
Current

Month
Net

Change






























































































Total:




CLEC AUTHORIZATION

Name:
_____________________________
Telephone #:
________________________

Title:
_____________________________
FAX #:
________________________



e-mail ID:
________________________

Signature:
__________________________
Date:
___________________
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