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Task Name(s):
Canadian Local Ordering Guidelines (C-LOG) - Version 5.1

Task Description(s): 


Revise industry local ordering guidelines (C-LOG) to clarify ambiguities and correct errors identified during C-LOG V5.0 implementation activities. The outcome of this TIF will be the publication of C-LOG Version 5.1.
Conclusions:

C-LOG Version 5 was implemented by the industry effective July 31, 2000 (ref: BPRE009e.doc).  As reported in the original consensus, the C-LOG continues to evolve as industry members gain experience and requirements change. The BPWG is committed to continuing to improve the quality of the C-LOG as opportunities are identified. 

The BPWG members identified several areas within C-LOG V5 that required further clarification or revision. To that end, the team has produced C-LOG Version 5.1. This version will become effective immediately upon approval of the Steering Committee.

C-LOG Version 5.1 documentation will be posted to the CISC BPWG website, upon acceptance by the Steering Committee, under the section entitled “Important Documentation and Guidelines for LECs”.   The documentation is published in Word 6.0 under the following filenames:

FILENAME
C-LOG Version 5.1 Document

CLOGV5-1(LO).doc
C-LOG Version 5 – LOGO

CLOGV5-1(SC).doc
Synopsis of Changes 

CLOGV5-1(TC).doc
Table of Contents

CLOGV5-1(01).doc
Section   1 - Overview

CLOGV5-1(02).doc
Section   2 - LSR Form Preparation Guide

CLOGV5-1(03).doc
Section   3 - EU Form Preparation Guide

CLOGV5-1(04).doc
Section   4 - SD Form Preparation Guide

CLOGV5-1(05).doc
Section   5 - LSC Form Preparation Guide

CLOGV5-1(06).doc
Section   6 - Data Interchange Code Specifications DI103.2

CLOGV5-1(07).doc
Section   7 - Billing 

CLOGV5-1(08).doc
Section   8 - AASR Form Preparation Guide

CLOGV5-1(09).doc
Section   9 - Related References

CLOGV5-1(10).doc
Section 10 - Reserved for Future Use

CLOGV5-1(11).doc
Section 11 - Glossary

A summary of the revisions to the current version of the C-LOG is attached.

Recommendations:

The BPWG recommends that the Steering Committee (SC) adopt this consensus report and that the Commission readily accept the Consensus as approved by the Steering Committee without further need for review.
Further Activities: 

Other tasks are underway in the BPWG that may require further additions to the C-LOG. It is expected that, as these activities are completed and as new issues are identified, these will be collected and prioritized to determine the need for, and timing of, a future update to the documents.
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TASK TEAM: 
BPWG team members

ACTIVITY DIARY:

Serial
Date
Activity

1
Mar. 27, 2000
Working log of changes and clarifications to C-LOG V5 to be established for implementation in next C-LOG release.



2
May 1, 2000
All BPWG participants were requested to identify any concerns or required updates to the C-LOG as soon as possible.

A statement will be added to the C-LOG will be added to the C-LOG Overview to re-emphasize the requirement for LECs to use the standard format (orientation, font, field layout, size, legibility) of the LSR and LSC forms.



3
June 19, 2000
A list of proposed revisions to C-LOG V5 was reviewed and accepted.  The textual changes will be drafted and presented for review at the July 20, 2000 meeting.



4
July 20, 2000
Proposed work to include an overview of Partial Migrations and to change the Signaling field was deferred to the next C-LOG release.

Work to define an "LOA" was transferred to TIF #16 (re Customer Equipment Records).

The remaining C-LOG changes were reviewed and accepted with minor revisions for V5.1.  Final draft will be issued shortly - all participants will have 5 business days to respond re concerns.

TELUS will circulate their draft job aid re Disconnection Validation Criteria for review by the BPWG and possible inclusion in C-LOG V5.1.



5
Sept. 7, 2000
Further minor revisions for C-LOG V5.1 were identified since the last meeting - these were reviewed and approved.

Final draft will be issued by Sept. 15th - all participants will have until Sept. 2nd to identify any additional issues.

Formal TIF to be drafted to record discussion of C-LOG V5.1 as a work activity distinct from TIF#9 (re C-LOG V5).

TELUS draft job aid re Disconnection Validation Criteria will be reviewed at a Nov. 6th meeting.  Any resulting C-LOG changes will be incorporated subsequent to V5.1.



6
Oct. 11, 2000
One final concern was identified since the last meeting re COLT assignment fields on the LSC form (#38-#42) for LNA codes "X" and "Y".  Due to potential for system impacts, a formal note was issued to all BPWG participants and specific LECs were consulted who were known to be implementing electronic data exchange.

Some companies have already confirmed their support for this change.  Apart from pending confirmations from Videotron and CNCI, no concerns have been raised.

Videotron and CNCI to providetheir respective responses to Gord Potter and Sam Glazer by Friday, Oct. 13th.



7
Oct. 17, 2000
No concerns raised by any BPWG participant, and all explicit confirmations received, re proposed changes to COLT assignment fields on the LSC form.

Final C-LOG V5.1 to be issued and TIF completed.
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SECTION NUMBER



VERSION 5
VERSION 5.1
SECTION

TITLE
DESCRIPTION OF CHANGE

01
01
Local Service  Ordering Overview


02
02
Local Service Request (LSR) Form Preparation Guide


03
03
End User (EU) Form Preparation Guide


04
04
Service Details (SD) Form Preparation Guide


05
05
Local Service Request Confirmation (LSC) Form Preparation Guide


06
06
Data Interchange Format for Local Service Requests (LSRs)


07
07
Billing


08
08
Abbreviated Access Service Request (AASR) Form Preparation Guide


09
09
Related References


10
10
TBD
RESERVED FOR FUTURE USE [eg. Service Intervals]

11
11
Glossary of Terms


2.0 GENERAL ORDERING RULES/INFORMATION

The following significant modifications were made:

· Table inserted in paragraphs 2.6.4 to list out the source of each data field for the LSC form.

· Paragraph 2.7 revised to differentiate between Residential and Business customers in the validation of disconnection information.

· Statement added to paragraph 2.7 to advise of name requirements when disconnecting an end customer from a Reseller.

· Paragraph 2.9 clarified to reflect “30 calendar days”.

· Paragraph 2.9.2 revised to reflect 4:00 p.m. LSR cutoff time.

· Explanation added to paragraph 2.12 describing precedence rules for population of data entries.

· LSC data entry rules for VER and IWJQ changed to “C” in paragraph 2.12 in keeping with changes to the LSC form preparation guidelines.

· New paragraph inserted prior to former paragraph 2.14.8 to advise that Provisioning LEC determines which data fields are required for COLT assignments.

· Former paragraphs 2.14.8 through 2.14.13 renumbered to 2.14.9 through 2.14.14.

· Reference number limit corrected to 9999 in former paragraph 2.14.9 (renumbered as  paragraph  2.14.10).

3.0 FORM DESCRIPTIONS

The following significant modifications were made:

· New paragraph inserted to highlight that forms exchanged between LECs should follow templates provided in the Guidelines.

FIELD 

ABBREVIATION
VER 5

FIELD #
VER 5.1

FIELD #
DESCRIPTION OF CHANGE

NOTICE OF DISCLAIMER
--
--


TABLE OF CONTENTS
--
--


GENERAL
--
--


FORM DESCRIPTION
--
--


ADMINISTRA-TIVE SECTION – DATA ELEMENTS
--
--


PON
1
1


VER
2
2


LSR NO
3
3
Description modified to remove third bullet.

AN
4
4


ATN
5
5


SC
6
6


PG OF
7
7


D/TSENT
8
8


DDD
9
9
Usage Note clarified by use of table.

DDD APPTIME
10
10


DDDO
11
11


DDDO APPTIME
12
12


PROJECT
13
13


CHC
14
14


REQTYP
15
15


SUP
16
16


EXP
17
17


OCN
18
18


AENG
19
19


ALBR
20
20


SCA
21
21


AUTH DATE
22
22


ACTL
23
23


TOS
24
24


LTYP
25
25


RPON
26
26


CIC
27
27


CUST
28
28


BILL SECTION – DATA ELEMENTS
--
--


BI1
29
29


BAN1
30
30


BI2
31
31


BAN2
32
32


BILLNM
33
33


SBILLNM
34
34


STREET (BILLMN)
35
35


FLOOR (BILLNM)
36
36


ROOM (BILLNM)
37
37


CITY(BILLNM)
38
38


PROVINCE (BILLNM)
39
39


POSTAL CODE (BILLNM)
40
40


BILLCON
41
41


TEL NO (BILLCON)
42
42


VTA
43
43


CONTACT SECTION – DATA ELEMENTS
--
--


INIT
44
44


TEL NO (INIT)
45
45


EMAIL (INIT)
46
46


FAX NO (INIT)
47
47


STREET (INIT)
48
48


FLOOR (INIT)
49
49


ROOM/MAILSTOP(INIT)
50
50


CITY (INIT)
51
51


PROVINCE (INIT)
52
52


POSTAL CODE (INIT)
53
53


IMPCON
54
54


TEL NO (IMPCON)
55
55


PAGER (IMPCON)
56
56


ALT IMPCON
57
57


TEL NO

(ALTIMPCON)
58
58


PAGER

(ALTIMPCON)
59
59


DSGCON
60
60


TEL NO (DSGCON)
61
61


FAX NO (DSGCON)
62
62


EMAIL (DSGCON)
63
63


STREET (DSGCON)
64
64


FLOOR (DSGCON)
65
65


ROOM/MAILSTOP(DSGCON)
66
66


CITY (DSGCON)
67
67


PROVINCE (DSGCON)
68
68


POSTAL CODE (DSGCON)
69
69


REMARKS
70
70


ALPHABETIC / NUMERIC CROSS-REFERENCE
--
--


FORM

(EXHIBIT 1)
--
--
BAN1 and BAN2 deleted.

FIELD 

ABBREVIATION
VER 5

FIELD #
VER 5.1

FIELD #
DESCRIPTION OF CHANGE

NOTICE OF DISCLAIMER
--
--


TABLE OF CONTENTS
--
--


GENERAL
--
--


FORM DESCRIPTION
--
--


ADMINISTRA-TIVE SECTION – DATA ELEMENTS
--
--


PON
1
1


VER
2
2


PG OF
3
3


LOCATION AND ACCESS SECTION – DATA ELEMENTS
--
--


NAME
4
4


SAPR
5
5


SANO
6
6


SASF
7
7


SASD
8
8


SASN
9
9


SATH
10
10


SASS
11
11


SADLO
12
12


FLOOR
13
13


ROOM
14
14


BLDG
15
15


CITY
16
16


PROVINCE
17
17


POSTAL CODE
18
18


LCON
19
19


TEL NO (LCON)
20
20


EUMI
21
21


ACC
22
22


INSIDE WIRE SECTION – DATA ELEMENTS
--
--


IWO
23
23


IWBAN
24
24


IWCON
25
25


TEL NO (IWCON)
26
26


BILL SECTION – DATA ELEMENTS
--
--


FBI
27
27


BILLNM
28
28


SBILLNM
29
29


STREET
30
30


FLOOR
31
31


ROOM
32
32


CITY
33
33


PROVINCE
34
34


POSTAL CODE
35
35


BILLCON
36
36


TEL NO (BILLCON)
37
37


NCA
38
38


REMARKS
39
39


ALPHABETIC / NUMERIC CROSS-REFERENCE
--
--


FORM

(EXHIBIT 1)
--
--


FIELD 

ABBREVIATION
VER 5

FIELD #
VER 5.1

FIELD #
DESCRIPTION OF CHANGE

NOTICE OF DISCLAIMER
--
--


TABLE OF CONTENTS
--
--


GENERAL
--
--


FORM DESCRIPTION
--
--


ADMINISTRA-TIVE SECTION – DATA ELEMENTS
--
--


PON
1
1


VER
2
2


SDQTY
3
3


PG OF
4
4


SERVICE DETAILS SECTION – DATA ELEMENTS
--
--


REF NUM
5
5


LNA
6
6


EAN
7
7
Usage Note clarified by use of table.

EATN
8
8
Usage Note clarified by use of table.

CKR
9
9


ECCKT
10
10


SIG
11
11


CABLE ID
12
12


SHELF
13
13


SLOT
14
14


RELAY RACK
15
15


CHAN/PAIR
16
16


IWJK
17
17


IWJQ
18
18


PORTED#
19
19


PORTED# RANGE
20
20


DISC#
21
21


DISC# RANGE
22
22


TERM
23
23


TC OPT
24
24


TC TO
25
25


TC PER
26
26


REMARKS
27
27


ALPHABETIC / NUMERIC CROSS-REFERENCE
--
--


FORM

(EXHIBIT 1)
--
--
Form revised to reflect changes to individual data elements.

FIELD 

ABBREVIATION
VER 5

FIELD #
VER 5.1

FIELD #
DESCRIPTION OF CHANGE

NOTICE OF DISCLAIMER
--
--


TABLE OF CONTENTS
--
--


GENERAL
--
--


FORM DESCRIPTION
--
--


ADMINISTRA-TIVE SECTION – DATA ELEMENTS
--
--
Matrix revised to reflect changes to individual data elements below.

PON
1
1


VER
2
2
Usage changed to Conditional - Required when VER field is populated on LSR form.

Data Characteristics revised to 2 alpha/numeric characters.

LSR NO
3
3


PL VER
4
4


PL SUP
5
5


PG OF
6
6


OCN
7
7


AN
8
8


ATN
9
9


TOS
10
10


CD/TSENT
11
11


CNTYPE
12
12


FW
13
13


DD
14
14


APPTIME
15
15


CHC
16
16


EBD
17
17


BI1
18
18


BAN1
19
19


BI2
20
20


BAN2
21
21


INIT
22
22


REP
23
23


TEL NO (REP)
24
24


DSGCON
25
25


NSP DSGCON
26
26


TEL NO (NSP DSGCON)
27
27


REJECTION SECTION – DATA ELEMENTS
--
--


RJCT REF NUM
28
28


FORM
29
29


FLD ABBR
30
30


RJCTCODE
31
31


RJCT REMARKS
32
32


CONFIRMATION DETAIL SECTION – DATA ELEMENTS
--
--
Matrix revised to reflect changes to individual data elements below.

Usage notes 2 and 3 deleted.

REF NUM
33
33
Data Characteristics changed to 4 alpha/numeric characters.

LNA
34
34
Valid Entries table deleted.

CKR
35
35


ECCKT
36
36
Usage Note clarified by use of table.

Field made optional for CNTYPE=”R” (ie. rejection).

SIG
37
37
Valid Entries table deleted.

CABLE ID
38
38
Usage Note revised - field is Optional when Required condition is not applicable.

SHELF
39
39
Usage Note revised - field is Optional when Required condition is not applicable.

SLOT
40
40
Usage Note revised - field is Optional when Required condition is not applicable.

RELAY RACK
41
41
Usage Note revised - field is Optional when Required condition is not applicable.

CHAN/PAIR
42
42
Usage Note revised - field is Optional when Required condition is not applicable.

IWJK
43
43


IWJQ
44
44
Valid Entries corrected to echo data on SD form.

Usage changed to Conditional - Required when IWJQ field is populated on SD form.

Data Characteristics revised to 2 alpha/numeric characters.

PORTED#
45
45


PORTED# RANGE
46
46


DISC#
47
47


DISC# RANGE
48
48


TERM
49
49


TC OPT
50
50


TC TO
51
51


TC PER
52
52


LORD
53
53


NPORD
54
54


DISC ORD
55
55


REMARKS
56
56


ALPHABETIC / NUMERIC CROSS-REFERENCE
--
--


FORM

(EXHIBIT 1)
--
--
BAN1 and BAN2 deleted.

3.2 DATA FORMAT

The following significant modifications were made:

· Paragraph 3.2.1 revised to make explicit reference to Service Detail and Error Detail Records.

· Former paragraph 3.5.3 revised and inserted as new paragraph 3.2.13.

3.4 ORDER CONFIRMATION HEADER RECORD LAYOUT

The following significant modifications were made:

· VER field renamed to CONF VER and format revised to 2/X.

3.5 ORDER DETAIL RECORD LAYOUT

The following significant modifications were made:

· Former Section 3.5 split into two sections: 3.5 for Order Detail records and 3.6 for Order Confirmation Detail records.

· Paragraph 3.5.3 moved to Section 3.2.

· VER field renamed to CONF VER and format revised to 2/X.

3.6 ORDER CONFIRMATION DETAIL RECORD LAYOUT

The following significant modifications were made:

· New section added which was split off from former Section 3.5.

· VER field renamed as CONF VER and format revised to 2/X.

· REF NUM field renamed as CONF REF NUM and format revised to 4/X.

· IWJQ field renamed to CONF IWJQ and format revised to 2/X.

6

