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BACKGROUND:

Since October 1, 1999, the CNA has been required to open up the Assignment Code Record (ACD) screens in the Telcordia Technologies’ Traffic Routing Administration (TRA) database.  On several occasions the CNA has noticed that the Operating Company Number (OCN) shown on the ACD screen is different from the OCN on the Part 1 Application.  Under these circumstances the CNA cannot legally make any changes to the ACD screen without first verifying with the original code holder and the new code holder that some form of agreement has been reached between the two parties.  The lack of documented agreement between the two service providers will delay modifying the ACD screens for the service providers involved until such documentation is provided to the CNA.

RECOMMENDATIONS:

The CSCN recommends that the text in Section 6.3.1, “Information Changes”, of the Canadian Central Office Code (NXX) Assignment Guidelines be replaced as follows:

The information associated with a CO Code assignment may change over time.  Accordingly, it is the responsibility of the Code Holder to arrange for the entry of any changes into the RDBS and BRIDS databases, and to inform the CNA of any changes that affect the CNA’s assignment records by submitting Part 1 of the Canadian Central Office Code (NXX) Assignment Request and Confirmation Forms, detailing the appropriate changes, for the affected CO Code.  This process includes changes such as, but not limited to, the OCN, switching entity/POI and rate center.

The following assignment criteria shall be used by the CNA in reviewing a request from a service provider to transfer a CO Code from the current Code Holder to the service provider making the transfer request.

a) The Code Applicant (service provider receiving the CO Code to be transferred) must submit a complete Part 1 Form (Request for NXX Code Assignment) to the CNA.  In addition to the Part 1 Form, the Code Applicant requesting the CO Code transfer must also provide written certification in which the current Code Holder agrees to the transfer of the CO Code.

b) Upon receipt of the documentation required by Item a) above, the CNA will modify the Assignment Code Record (ACD) screen in RDBS/BRIDS for the CO Code to be transferred to reflect the OCN of the service provider to which the CO Code will be transferred.  To the extent necessary, the CNA will coordinate the change with Telcordia Technologies TRA. 

c) The CNA will notify the Code Applicant receiving the CO Code when the ACD screen has been successfully modified by sending a Part 3 Form (Administrator's Response/Confirmation).  It is the responsibility of the Code Applicant receiving the CO Code to arrange for the entry of any changes to RDBS and BRIDS data associated with a switching entity/POI.

All time intervals applicable to the assignment of a new CO Code apply in the case of a transfer.  These intervals do not address the time intervals needed to perform the network and other rearrangements associated with the transfer.

