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BACKGROUND:

In CSCN TIF 41, the CSCN agreed to examine:

1) Service provider responsibilities in situations where a company is facing bankruptcy or is going into receivership;

2) CNA activities in a case where NXXs have been assigned but not activated, where the assets of a service provider have been dispersed to a different service provider in the same exchange;
3) CNA activities in a case where NXXs have been assigned, the service provider has gone out of business, and customers using numbers from the assigned NXXs have been informed by the bankruptcy trustee to port their telephone numbers to other service providers operating in the exchange;
4) Treatment of “orphaned” NXXs in terms of CO Code Holdership.
5)
Other scenarios as they may arise as they relate to numbering.

To address these items, the TIF 41 Task Force developed an Action Plan, which was provided to CRTC staff that included the following point:

-
Examine the issue of numbering resource holdership and transfer of holdership in the event of a business failure.  The issue of CO code holdership will be given priority.

To partially satisfy this action item, the TIF 41 Task Force has modified section 6 of the Canadian Central Office Code (NXX) Assignment Guidelines to address the transfer of CO Code Holdership in the event of a business failure.

RECOMMENDATIONS:

The CSCN recommends that the text developed by the TIF 41 Task Force replace the existing section 6, entitled “Responsibilities of Code Applicants and Code Holders”, in the Canadian Central Office Code (NXX) Assignment Guidelines.

A copy of the proposed replacement text for section 6 is attached to this TIF Report.

6.0
Responsibilities of Code Applicants and Code Holders

Code Applicants and Code Holders are responsible for obtaining a current copy of the Canadian Central Office Code (NXX) Assignment Guidelines via the CNA’s web site at www.cnac.ca.  Code Applicants and Code Holders are responsible for knowing and acting in accordance with these Guidelines.  Before Industry Notification to activate the CO Code throughout the NANP area can commence, the Code Holder must enter, or arrange to have entered, all required routing and rating data into the Telcordia databases (see Part 2 Forms for data requirements).  In order to enter accurate routing and rating data, the Code Holder must make the necessary business arrangements including interconnection (e.g., homing arrangements), billing arrangements, and associated industry requirements (e.g., RAO, OCN and Common Language Location Identifier (CLLI) Codes) as identified in CRTC regulatory decisions and industry guidelines used in Canada.  The CNA is not required to provide assistance to telecommunications service providers with respect to making these necessary business arrangements.

Before a CO Code can be assigned by the CNA, Code Applicants must submit a letter to the CNA on the organization’s official stationery, signed by a corporate officer or other designated individual, that identifies and authorizes the Code Applicant’s Authorized Representative(s), including name, telephone number, e-mail address and geographic address, for signing and submitting CO Code requests and other documentation described in these Guidelines.  Code Applicants are responsible for maintaining their list of Authorized Representatives in an accurate state at all times.  This authorization serves as a control measure for the protection of both the Code Applicant and the CNA.  The CNA will only process applications submitted by such Authorized Representatives.  The CNA will maintain a confidential list of Authorized Representatives for all Code Applicants.

Entities requesting new CO Code assignments as well as entities already assigned CO Codes shall comply with the following:

6.1
The Application Process

6.1.1
Code Applicants for Initial Code and/or Additional Code assignments shall submit their requests to the CNA using the Part 1 Form (Request for NXX Code Assignment).  One Request form is required per CO Code requested.  The Code Applicant will complete all required entries on the Part 1 Form (Request for NXX Code Assignment) as well as sign the Form.  For electro-mechanical switches or other special needs, the Code Applicant must perform technical analysis as necessary to determine the appropriate CO Code to be requested.  Code Applicants are required to retain a copy of all application forms, appendices and supporting data for five years in the event of an audit.
The Code Applicant is not required to submit Part 2 Routing and Rating Information Forms to the CNA when requesting the assignment of a CO Code.  After a CO Code is assigned to the Code Applicant by the CNA, the Code Holder is responsible to enter, or to arrange to have entered, the information required in the Part 2 Routing and Rating Information Forms into the appropriate routing and rating database (i.e., Telcordia BIRRDS) in order to initiate the Industry Notification process.

6.1.2
Part 1 Forms (Request for NXX Code Assignment) shall be submitted to the CNA at least 66 calendar days and not more than 6 months prior to the requested Effective Date.
6.1.3 
When requesting Additional Codes, Code Applicants shall meet the requirements as described in Section 4.2 and conform to the conditions contained therein.

6.1.4
The Code Applicant shall certify on the Part 1 Form (Request for NXX Code Assignment) that to the best of his/her knowledge necessary governmental/regulatory authorization has been obtained to provide the service(s) for which the CO Code is being requested.

6.1.5
Upon assignment of a CO Code to a Code Applicant, the Code Applicant becomes the Code Holder.

6.2
Requirements for Initial Activation of a CO Code

6.2.1
Each Code Holder is responsible for providing routing and rating information for entry into BIRRDS before a CO Code can become active in the NANP area.  Any changes to the routing and rating data could cause the Effective Date for CO Code Activation to be delayed or changed in accordance with the Code Activation Timeline in Appendix C.

6.2.2
Code Applicants should request the Effective Date of CO Code Activation to be at least 66 calendar days after the date of receipt of the Part 1 Form (Request for NXX Code Assignment) by the CNA (see Appendix C Code Activation Time Line).  This minimum 66 calendar day interval is necessary because of the current industry standard of 14 calendar days for CO Code Request Processing by the CNA, 7 calendar days for entry of Part 2 Forms data into BIRRDS, and 45 calendar days Activation Interval
 for CO Code Activation by the NANP telecommunications industry.  Requests for an Effective Date of less than 66 calendar days after the date of receipt of the Part 1 Form (Request for NXX Code Assignment) by the CNA are not permitted as they would increase the potential for call blocking and/or billing errors.  Interconnection arrangements and facilities need to be in place prior to the Effective Date for CO Code Activation.  Such arrangements are beyond the scope of these Guidelines.  

A Code Holder is responsible to ensure that the CO Code information is input into an appropriate Line Information Database (LIDB) Access Support System (LASS).

6.3
Information Changes

The information associated with a CO Code assignment may change over time.  Changed information may include, but is not limited to, the OCN, Switch Identification (Switching Entity/POI), and Exchange Area or Rate Center.  The Code Holder is responsible for the entry of information changes into the BIRRDS database.  If the information change will affect the CNA’s assignment records, the Code Holder or Code Applicant shall submit a completed Part 1 Form (Request for NXX Code Assignment) to the CNA, and must receive a Part 3 confirmation from the CNA before entering the information change into the BIRRDS database.

When a requested change of Part 1 Form data applies uniformly to more than one NXX, the Code Holder may submit to the CNA a single Part 1 Form with an attachment listing all of the affected NXXs and any other relevant information.

6.3.1 A Code Holder who wishes to change the Switch Identification (Switching Entity/POI) or Exchange Area for an NXX that has been previously assigned but not placed In-Service, must submit the following to the CNA:

a) a Part 1 Form (Request for NXX Code Assignment) certifying that a need exists for a CO Code assignment for the Switch Identification (Switching Entity/POI) or Exchange Area to which the Code would be transferred, and providing a description and rationale for the change, with additional details on an attachment if necessary, and 

b) other documentation required by Section 4.0 of these Guidelines, including a completed CO Code Assignment Months-to-Exhaust Certification Worksheet (Appendix B) whenever the CO Code will be an Additional CO Code Assignment for Growth in the Switch Identification (Switching Entity/POI) to which the CO Code is being transferred.

When an information change is requested for a CO Code that has not been placed In-Service, the timeline for placing the code In-Service will be based on the Effective Date confirmed in the initial Part 3 Administrator’s Response/Confirmation Form issued by the CNA when the CO Code was initially assigned.

A Code Holder who wishes to change the Switch Identification (Switching Entity/POI) CLLI code for an In-Service CO Code to another CLLI within the same Exchange Area (e.g., a POI change or a switch replacement) must submit to the CNA a Part 1 Form (Request for NXX Code Assignment) including a description of the change.

Typically, the Exchange Area for an In-Service CO Code cannot be changed to another Exchange Area as such changes could negatively impact customers, users, and other telecommunications service providers, and may be contrary to the relevant regulatory framework.

As an exception to the above principle, a Code Holder who is a Wireless Service Provider but not a Wireless LEC may request that an In-Service CO Code be changed from one Exchange Area to another Exchange Area within the same NPA boundaries, provided that the ILEC local calling area of the new Exchange Area includes all of the ILEC local calling area of the previous Exchange Area.  The CNA may approve this type of change so that the benefit of association with the larger ILEC local calling area may be enjoyed by customers.  In such cases, the Code Holder must submit a Part 1 Form (Request for NXX Code Assignment) to the CNA requesting the change and provide written justification in accordance with the above text and this Guideline.  The CNA may only approve such changes where they are in accordance with CRTC regulatory requirements.

In any other situation where a Code Holder desires to change an In-Service CO Code from one ILEC Exchange Area to another, the Code Holder must submit a written request to CRTC staff providing rationale supporting its request, and, at its option, may provide copies to the CNA and other Code Holders in the affected Exchange Areas.  CRTC staff will assess the request and advise the Code Holder in writing whether or not the change is acceptable to CRTC staff.  Where appropriate, the CRTC may seek comments from the CNA and other Code Holders in the affected Exchange Areas, who, at their option, may provide inputs on the matter to CRTC staff.

Once an acceptance document has been received from CRTC staff, the Code Holder must submit to the CNA a Part 1 Form and a copy of the CRTC staff’s acceptance document.

6.3.2 The following process applies when a Telecommunications Service Provider requests a CO Code be transferred to it from another Code Holder.

a) The Code Applicant (Telecommunications Service Provider receiving the CO Code to be transferred) must submit a completed Part 1 Form (Request for NXX Code Assignment) to the CNA.  In addition to the Part 1 Form, the CNA must be provided with written certification from the current Code Holder agreeing to the transfer of the CO Code.  

When a CO Code is transferred as part of a sale of assets, a merger or an acquisition, the Code Applicant requesting the transfer of the CO Code must certify that the transfer is permitted.  A CO Code transfer is not normally permitted if the OCN change would change the carrier’s service type as defined by NECA (e.g., Incumbent Local Exchange Carrier, Competitive Local Exchange Carrier – Facilities Based, Wireless (paging, beeper, cellular), PCS, Competitive Access Provider, etc.).  In certain circumstances, a CO Code transfer is permitted where the OCN change changes the NECA type, e.g. a PCS provider becoming a wireless CLEC, or a CO Code held by a LEC and used for wireless being transferred to a WSP.

b)
Upon receipt of the documentation required by Item a) above, the CNA will modify the Assignment Code Record (ACD) screen in BIRRDS for the CO Code to be transferred to reflect the OCN of the Telecommunications Service Provider to which the CO Code will be transferred.  To the extent necessary, the CNA will coordinate the change with Telcordia Technologies TRA.

c)
The CNA will notify the Code Applicant receiving the CO Code when the ACD screen has been successfully modified by sending a Part 3 Form (Administrator's Response/Confirmation).  It is the responsibility of the Code Applicant receiving the CO Code to arrange for the entry of any changes to BIRRDS data associated with a Switch Identification (Switching Entity/POI).

All time intervals applicable to the assignment of a new CO Code apply in the case of a transfer.  These intervals do not address the time intervals needed to perform the network and other rearrangements associated with the transfer.

6.4
Other Responsibilities of Code Holders

6.4.1
The Code Holder must use all CO Codes assigned to it in a manner consistent with these Guidelines.  Code Holders must participate in the audit process (see Appendix A) necessary to effectively assess CO Code utilization.

6.4.2
CO Code assignments are made subject to the criteria listed in Section 4.  A CO Code assigned to a Code Holder by the CNA must be placed In-Service within 6 months after the initially published Effective Date of CO Code Activation.  The Code Holder must certify that the CO Code was placed In-Service within 6 months after the initially published Effective Date by submitting a completed Part 4 Canadian Code Holder’s Confirmation of Code In-Service Date Form to the CNA.  If a Code Holder no longer has need for a CO Code, the Code Holder should return the CO Code to the CNA for reassignment.  If it is determined through the audit process or other means that a CO Code is not in use 6 months after the Effective Date, the CO Code reclamation procedures outlined in these Guidelines will apply.


6.4.3
All current and potential Code Holders shall provide forecasted CO Code requirements as input to the C‑NRUF to the CNA, in accordance with the C‑NRUF Guideline. 

6.4.4
All Code Holders agree to abide by the CO Code reclamation procedures in these Guidelines.

6.4.5
All Code Holders shall assign Location Routing Numbers (LRNs) in accordance with Appendix E of these Guidelines and shall enter LRN data into the Telcordia Technologies BIRRDS database.

6.4.6
All Code Holders shall age telephone numbers in the CO Codes assigned to them in accordance with the Aging guidelines specified in Appendix F of these Guidelines.

6.4.7 All Code Holders shall reserve or hold the CO Codes assigned to them in accordance with the Reserved and Held Numbers guidelines specified in Appendix G of these Guidelines.  All Code Holders are responsible to analyze and resolve numbering problems related to misrouted calls and calls that cannot be completed.  Such investigations should be initiated by the Telecommunications Service Provider on whose network the call was originated.

� For more information, refer to ICCF document 92-0726-004, “Recommended Notification Procedures to Industry for Changes in Access Network Architecture.” (www.atis.org)





