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BACKGROUND:

On January 29, 2003, the CSCN chair received correspondence from the Business Process Working Group (BPWG) chair requesting the CSCN to address the need for Switchless Resellers to obtain Carrier Identification Codes (CICs) as recently permitted by changes to INC CIC Guidelines.  The BPWG advised that Switchless Resellers require CICs to enable the processing of Billing and Collection records through any Clearing House model.  The BPWG requested the CSCN address this issue as expeditiously as possible.  In addition, the BPWG advised the CSCN on April 9, 2003, with respect to the type and quantity of CICs required by Switchless Resellers, the quantity of Switchless Resellers that might require CICs, and the purposes to be served by such CICs.

The Billing and Collection Technical Guideline, Version 1.2, was developed by the BPWG and approved by the Canadian Radio-television and Telecommunications Commission (CRTC) on July 10, 2002.  It is an integral part of the Billing and Collection Services Agreement and provides guidelines for the exchange of telecommunications message information between the Service Provider and the Biller.  Section 10.0, Accounts Statement for Settlement Reporting, of the Billing and Collection (B&C) Technical Guideline states that a Carrier Identification Code is required by Service Providers to facilitate settlements.

The Canadian Adjunct to the INC Carrier Identification Code (CIC) Assignment Guidelines, developed by the Canadian Steering Committee on Numbering (CSCN) and approved by the CRTC on January 8, 2000, provides guidelines for the assignment and administration of CICs in Canada.  The Canadian Adjunct dated October 28, 1999 required an entity to place "a valid order for the required Canadian Feature Group Access Service(s) . . . with a Canadian Access Provider (AP) or are LECs (a copy of the Access provider's written communications clarifying that a valid order has been placed must be attached to the Canadian CIC Request Form)."

In the United States, the Federal Communications Commission (FCC) recently directed the North American Numbering Plan Administrator (NANPA) to eliminate the requirement that carriers purchase Feature Group D Access to obtain CICs.  The FCC noted that this action would "facilitate the ability of switchless resellers to obtain and use their own CIC(s), while allowing them to choose whether to do so based on their own competitive needs."

The INC recently released revised CIC Guidelines that address the assignment of CICs to Switchless Resellers.

The CSCN has reviewed the BPWG request and the revised INC CIC Guidelines, and recommends that the Canadian Adjunct to the INC Carrier Identification Code (CIC) Assignment Guidelines be modified to allow the assignment of CICs to Switchless Resellers.

RECOMMENDATIONS:

The CSCN recommends that the CISC and CRTC approve the modified Canadian Adjunct to the INC Carrier Identification Code (CIC) Assignment Guidelines for application in Canada, which allows the assignment of CICs to Switchless Resellers.

ATTACHMENTS:

See separate files containing the modified Canadian Adjunct to the INC Carrier Identification Code (CIC) Assignment Guidelines, as well as modified Appendices A and B to this Adjunct.
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Introduction

This Adjunct to the Industry Numbering Committee (INC) Carrier Identification Code (CIC) Assignment Guidelines has been developed by the Canadian Steering Committee on Numbering(CSCN) and approved by the Canadian Radio-television and Telecommunications Commission (CRTC) for use in Canada.

In Canada, the Canadian Numbering Administrator (CNA), undertakes the primary administrative functions for all NANP resources and coordinates assignment and related activities with the NANPA on behalf of Canadian service providers and users.  The CNA has been established as the sole interface between Canadian applicants/assignees and the NANPA.  The CNA administers NANP resources in accordance with guidelines developed by the CSCN and approved by the CRTC.

To ensure Canadian regulatory requirements and geographically unique circumstances are considered in the administrative processes, the CSCN reviews, modifies and/or adopts INC guidelines, or develops unique Canadian adjuncts or guidelines, associated with NANP numbering resources for application in Canada. 

Any entity that requests or has received numbering resources administered by the CNA must provide the CNA with the entity’s organisation and contact information, and update such information when changes occur.

Numbering Administration Process in Canada

For purposes of clarity and consistency, the following numbering administration process applies in Canada (see Figure 1);

a)
Applicants for NANP resources administered by the CNA shall submit all applications directly to the CNA for processing.  Applicants shall not submit their requests directly to the NANPA.

b)
The CNA shall review all applications for NANP resources to ensure the applications are complete, satisfy Canadian regulatory requirements, and are in accordance with CRTC approved guidelines.

c)
Upon CNA approval of the application, the CNA shall forward it, with the CNA’s recommendation for assignment, to the NANPA.

d)
The NANPA shall make the assignment and shall provide its confirmation of resource assignment to the CNA with a copy to the applicant.

e)
The CNA shall forward the assignment information to the assignee as soon as possible but within no more than 2 working days from receipt of such assignment from the NANPA.

f)
Any NANPA initiated questions of clarification and/or requests for additional information with regard to a Canadian application shall be directed to the CNA.  When such a request is received from the NANPA, the CNA shall contact the entity and coordinate any necessary activity required to resolve the question/request submitted by the NANPA.

g)
Any NANPA initiated resource reclamation or audits with respect to resources utilized in Canada shall be conducted by the CNA in Canada, if appropriate.

h)
In the event that an appeal involves a decision rendered by the NANPA, the CNA shall retain the primary interface responsibilities between the aggrieved party and the NANPA.

i)
In the event the CNA and NANPA disagree in the administrative process or interpretation of adjuncts or guidelines, the CSCN approved adjuncts or guidelines shall prevail in Canada. 

[image: image1.wmf]Figure 1

Canadian

Resource

Applicant

Canadian

Numbering

Administrator

North American

Numbering

Plan

Administrator

Code

Application

CNA

Recommendation

Response

to Applicant

Response

to CNA


Modifications to the INC Carrier Identification Code (CIC) Assignment Guidelines Applicable in Canada

The CSCN has approved the following modifications to the INC Carrier Identification Code Assignment Guidelines for application in Canada.

1.
In Canada, the CNA conducts the assignment of CICs in cooperation with the North American Numbering Plan Administrator (NANPA) on behalf of Canadian applicants.  At any point in the INC Guidelines where an applicant is referred to the NANPA, CIC administrator or administrator, a Canadian applicant shall contact the CNA.

2.
Section 1.3, Definition of an Entity, of the INC Guidelines is replaced in its entirety with the following text:

1.3
Definition of an Entity

For the purpose of obtaining CICs in Canada, an entity is defined as a person, partnership or corporation established or recognized under the laws of Canada, or any province or territory thereof; that has received regulatory authorization, where required, to provide the telecommunications services which use CICs; that is a firm or group or firms under common ownership or control, and:

a) provides public switch-based telecommunications services, or 

b) is a "Switchless Reseller" that requires a Feature Group D CIC for billing purposes and has either executed a "Billing and Collections Services Agreement" (BCAGRV1.0 or as amended) with a "Biller" (available on CRTC CISC web site), or has entered a business relationship with a Clearing House that submits billing records to the Biller on behalf of the Switchless Reseller consistent with the terms and conditions outlined in the Billing and Collection Services Agreement between the Clearing House and the Biller.

A Switchless Reseller is a telecommunications service provider that does not have switches or transmission facilities, registers with the Commission as a reseller, purchases long distance service in bulk from switch-based carriers, and resells such service directly to consumers.  In Canada, a Switchless Reseller must register with the CRTC as a reseller and appear on the CRTC's list of resellers at the web site address: http://www.crtc.gc.ca/eng/public/Iplists/Reseller.htm.  

Switchless Resellers either execute a "Billing and Collections Services Agreement" (BCAGRV1.0 or as amended) with a "Biller", or enters a business relationship with a Clearing House that submits billing records to the Biller on behalf of the Switchless Reseller consistent with the terms and conditions outlined in the Billing and Collection Services Agreement between the Clearing House and the Biller.  A Switchless Reseller requires a CIC for billing purposes in order to facilitate settlements and the exchange of telecommunications message information between itself and the Biller or Clearing House.  CICs may be assigned to “Switchless Resellers” without the requirement to first purchase direct FGD trunk access before applying for a CIC. 

For Carrier Identification Codes, an affiliated and/or subsidiary company of an entity, required by the regulator to separately provide facilities-based telecommunications services, shall be considered a separate entity for the purpose of application for these resources.  

3.
Section 1.4, Administration of CICs and CIC Usage Reporting, of the INC Guidelines is replaced in its entirety with the following text:

1.4
Administration of CICs and CIC Usage Reporting

The assignment and management of CICs will be administered by the CNA in coordination with the North American Numbering Plan Administrator (NANPA).

The availability of North American Numbering Plan (NANP) area CICs will be monitored by the CNA and reported to the CSCN as necessary.  The CNA shall maintain an up to date listing of the assignment of CICs to Canadian entities on the CNA website at www.cnac.ca.

On an annual basis in October, or upon the request of the CRTC, the CNA shall request  Access Providers, Billers, Clearing Houses and entities that are assigned CICs in Canada to provide access and usage information to the CNA.

The CNA will use this information, as well as information from the NANPA, to effectively manage the use of CICs, to advise the CSCN as to the level of assignments, and to alert the CSCN of any concerns, such as the potential for code exhaust.

Further detail regarding these reports, including the suggested format and the address to which they should be submitted, are shown in Appendix B of this Adjunct that replaces the “Reports” section of the INC Carrier Identification Code Guidelines.

4.
The following paragraph shall be added to Section 2.0, Assignment Principles, of the INC Guidelines:

2.0
Assignment Principles

A CIC will be assigned to  an entity so it can use the code throughout the North American Numbering Plan area.

5.
The following text shall replace Section 2.1, General, of the INC Guidelines in its entirety:

2.1
General

In Canada, CICs will only be assigned to a telecommunications service provider who satisfies the following eligibility criteria for CIC assignment:

a) is an entity as defined in Section 1.3 (see Canadian Adjunct Item 2);

b) is authorized to provide services requiring CICs, by the CRTC under Telecom Decisions including, but not limited to, Telecom Decisions CRTC 92‑12 Competition in the Provision of Public Long Distance Voice Telephone Services and Related Resale and Sharing Issues, 93‑08 Trunk-Side Access by Resellers to the Public Switched Telephone Network, 94‑19 Review of Regulatory Framework, and 97‑08 Local Competition;

c) has met one of the following criteria:

i. placed a valid order for the required Canadian Feature Group Access Service(s) (FG B access or FG D access or FG B translation access) with a Canadian Access Provider ; or

ii. is a "Switchless Reseller" as defined in Section 1.3 that requires a FG D CICb); or

iii. is a LEC;

d) satisfies the criteria for CIC assignment, as described in this Adjunct and the Industry Numbering Committee Carrier Identification Code Assignment Guidelines dated January 24, 2003 (INC 95-0127-006);

e) has completed and submitted a Canadian Carrier Identification Code (CIC) Request Form to the CNA.

6.
The following text shall replace Section 2.2, Procedures for Obtaining a CIC Assignment, of the INC Guidelines in its entirety:

2.2
Procedures for Obtaining a CIC Assignment

An entity or its authorized agent should use the following procedure when submitting a request for a CIC assignment to the CNA:

a) Submit a completed Canadian Carrier Identification Code (CIC) Request Form to the CNA for each CIC requested.  This form is contained in Appendix A of this Adjunct and replaces the Carrier Identification Code (CIC) Application Form contained in the INC Carrier Identification Code Guidelines.  The CIC applicant will complete all required entries on the Canadian CIC Request Form to the best of his/her knowledge and sign the form.

b) With the completed Canadian Carrier Identification Code (CIC) Request Form, submit to the CNA one of the following documents to provide evidence that the entity is eligible to obtain a CIC

i) written confirmation from an Access Provider that the entity has placed a valid order for FG B or D trunk access service or FG B translations access service; or 

ii) a copy of a Billing and Collections Services Agreement (BCAGRV1.0 or as amended), or a letter or e-mail from a Biller certifying that such an Agreement has been executed, or Letter of Agency between the entity and a Clearing House to validate the entity’s status as a “Switchless Reseller”; or 

iii) a letter attesting that the entity is a LEC

The CNA will coordinate with the NANPA to consider the request for a CIC within 10 working days of receipt of a CIC request from the applicant, and notify the applicant via e-mail or other means with a copy of the CIC Assignment Form (see INC CIC Guidelines) received from the NANPA.  Entity code preference will be honored to the extent possible, and assignments will be made in the order the requests are received by the NANPA.

7.
The following new paragraph is added to Section 3.2, Special Use Code Assignments, of the INC Guidelines:

The CNA will inform the CSCN on an annual basis of the quantity of Special Use Codes requested and assigned, due to technical constraints.  The CSCN will review this information and provide a recommendation to the CNA where appropriate.

8.
The following shall be added to Section 4.1, Requirement for Code Retention, of the INC Guidelines:

A CIC assigned to an entity shall be placed in service within 6 months after the assignment date.

9.
The following text shall replace Section 4.2, Requirement for Access, of the INC Guidelines in its entirety:

4.2
Requirement for Access

If the CIC assignee does not submit the Canadian CIC Activation Form to the CNA within four months of the date of code assignment, the CNA may contact the CIC assignee regarding the status of the CIC.  If appropriate, the CNA shall send a certified letter to the entity, thereby initiating the reclamation process.  The letter will state that the CNA intends to reclaim the CIC, for return to the NANPA, at the end of a 60 day period (i.e., six months after the date of code assignment) if the CIC has not been placed in service.

Following an idle period of six months, the CNA will notify the NANPA that the returned CIC can be made available for reassignment.  The code reclaimed will be made available for reassignment by the NANPA.

10.
The following text shall replace Section 6.2, Administrator Responsibility, of the INC Guidelines in its entirety:

6.2
CNA Responsibility

Subject to Section 4.2, the CNA shall initiate reclamation procedures for any Canadian CIC that is:

-
Assigned, but no longer in use by the assignee; or,

-
Assigned, but not activated within the activation time frame specified in these Guidelines; or,

-
Assigned but not used in conformance with these Guidelines.

In any of the above instances, the CNA shall seek written clarification from the assignee regarding the use of the resource.  If the assignee provides an explanation satisfactory to the CNA, and that is in conformance with these Guidelines, the CIC will remain assigned and no further action will be taken.  If the assignee does not provide a written explanation that is satisfactory to the CNA, the CNA shall reclaim the CIC.  If the CNA cannot contact the assignee to obtain an explanation, the CNA shall send a registered letter to the assignee's address of record requesting that the assignee contact the CNA within 30 days of the date of the letter regarding the use of the resource.  If the letter is returned as non-delivered, or the assignee does not respond within 30 days from the date of the letter, the CNA will reclaim the CIC and return the code to the NANPA.

It is the assignee’s responsibility to ensure that the contact name and address provided to the CNA for CIC assignments is maintained in an accurate state at all times.

If a CIC is not activated within the activation timeframe specified in these guidelines the assignee may request, in writing, a one-time extension of up to 90 days on the condition that the reason for non-activation is not within the control of the assignee.

The CNA will notify the NANPA that all returned CICs could be made available for reassignment following the established idle time, if any.

The CNA shall accept and investigate all referred allegations of non-use or misuse of CIC resources and take appropriate action.  

When necessary, to validate the status of “Switchless Resellers”, the CNA shall request, and CIC Applicants, Billers and Clearing Houses shall provide, copies of any Billing and Collections Services Agreements (BCAGRV1.0 or as amended), or letters or e‑mails from the Biller certifying that such an Agreement has been executed, or Letters of Agency between the Switchless Reseller and a Clearing House.

In the event that the NANPA initiates a reclamation procedure for CICs assigned to Canadian entities, the CNA shall consult with CRTC staff, if appropriate, regarding the action to be taken, and if applicable, conduct the reclamation procedure in accordance with the procedures established above.

11.
The following text shall replace Section 6.3, INC Responsibilities, of the INC Guidelines in its entirety:

6.3 Canadian Guidelines/Adjuncts Maintenance

It may be necessary to modify these Guidelines periodically to meet changing and unforeseen circumstances.  Questions regarding these Guidelines should be directed to the Canadian Numbering Administrator.  Requests for changes to these Guidelines should be made to the Canadian Steering Committee on Numbering.

12.
The following additions and changes have been made to the Glossary of the INC Guidelines:

	Canadian Numbering Administrator

(CNA)
	The administration of Canadian Carrier Identification Codes (CIC) is currently performed by the CNA.  Current contact information is as follows:

CNA Program Manager

Canadian Numbering Administrator

Room 1516

60 Queen Street

Ottawa, Ontario K1P 5Y7

Tel: 613-563-7242 ext. 117

Fax: 613-563-9293

Web Page:  www.cnac.ca



	CISC
	Canadian Radio-television and Telecommunications (CRTC) Industry Steering Committee

	CRTC
	Canadian Radio-television and Telecommunications Commission

	CSCN
	Canadian Steering Committee on Numbering.  The CSCN is a subtending Working Group of the CRTC Industry Steering Committee (CISC).

	LEC
	Local Exchange Carrier.  

	Switchless Reseller
	A Switchless Reseller is a telecommunications service provider that does not have switches or transmission facilities, registers with the Commission as a reseller, purchases long distance service in bulk from switch-based carriers, and resells such service directly to consumers.  Switchless Resellers either execute a "Billing and Collections Services Agreement" (BCAGRV1.0 or as amended) with a "Biller", or enters a business relationship with a Clearing House that submits billing records to the Biller on behalf of the Switchless Reseller consistent with the terms and conditions outlined in the Billing and Collection Services Agreement between the Clearing House and the Biller.




INSERT NEW INC CIC GUIDELINE DATED JANUARY 24, 2003 HERE
APPENDIX A


[image: image2.emf]    CANADIAN CARRIER IDENTIFICATION CODE (CIC) REQUEST FORM       Canadian CIC Applicants or assignees must submit a Canadian Carrier Identification Code  (CIC) Request Form for each CIC requested or to change CIC information.  The CIC Applicant  or assignee must s atisfy the criteria for assignment of a CIC as identified in the Canadian  Adjunct to the INC Carrier Identification Code (CIC) Assignment Guidelines and associated INC  CIC Guidelines.      1.   CIC Applicant Organisation Name: _____________________________     Str eet: _________________________________________________________________     City: ________________ Province: _____  Postal Code: _________________     Telephone: ____________________________  Fax: ____________________________     E - Mail Address:  ___________________ ___________     Contact Name: __________________________________________________________     Title: _________________________________________________________________       2.   Type of Request (select one):         _____   First CIC       _____   Additional CIC     _____   Information  change CIC (go to Section 9)      _____   Return CIC (go to Section 8)     _____   Merger/Acquisition (go to Section 9)     3.   If the CIC Applicant is requesting a CIC in order to obtain Feature Group B or D Access  Service, please provide the following information:     a)   D ate of request by applicant for Access Service from an Access Provider: __________   b)   Access Customer Name Abbreviation (ACNA) (optional field; obtainable from Telcordia  Technologies): ________   c)   Type of Access Service requested (select one):       FG B _______  FG  B Translations Access ________  FG D _______     4.   If the CIC Applicant is requesting a FG D CIC for billing purposes in order to facilitate a  "Billing and Collections Services Agreement" with a "Biller", or a business relationship with a  Clearing House tha t submits billing records to a Biller on behalf of the CIC Applicant (i.e., a  "Switchless Reseller"), please provide the following information.  If the CIC Applicant has  executed multiple Billing and Collections Services Agreement with Billers or multiple  business relationships with Clearing Houses, then the Switchless Reseller is required to  provide the following information on this form for the first Biller or Clearing House and must  provide the same information for each additional Biller and Clearing Hou se, as an  attachment to this form.  If any Biller or Clearing House information changes, the Switchless  Reseller must advise the CNA of the change.      Biller or Clearing House information:   Company Name:   ____________________   Street: _________________________ ________________________________________  


APPENDIX B
ACCESS / USAGE REPORT REQUIREMENTS FOR CARRIER IDENTIFICATION CODES

To assist in the administration of Carrier Identification Codes (CICs), Access Providers, Billers, Clearing Houses and CIC Holders shall provide CIC access and usage information to the Canadian Numbering Administrator (CNA).  The Access/Usage Report Forms described below have been developed for use by Access Providers, Billers, Clearing Houses and CIC Holders in preparing the reports for Feature Group B (FG B) and Feature Group D (FG D) CICs.  Two Reporting Forms are provided, one for Access Providers, Billers, and Clearing Houses, (see Attachment A) and another for CIC Holders (see Attachment B).
Access Provider & Biller or Clearing House CIC Access/Usage Report Form (Attachment A)

Each Access Provider, and Biller or Clearing House must complete an Attachment A - Access Provider & Biller or Clearing House CIC Access/Usage Report Form and submit it to the CNA either via electronic mail to glenn.pilley@cnac.ca or via facsimile to 613-563-9293.  The Attachment A form in Microsoft Word format is included in this Appendix and is also available from the CNA web site at www.cnac.ca.
CIC Holder CIC Access / Usage Report Form (Attachment B)

Each CIC Holder must complete an Attachment B - CIC Holder CIC Access/Usage Report Form and submit it to the CNA either via electronic mail to glenn.pilley@cnac.ca or via facsimile to 613‑563‑9293.  The Attachment B form in Microsoft Word format is included in this Appendix and is also available from the CNA web site at www.cnac.ca.
General Requirements

1.
Each Access Provider, and Biller or Clearing House shall submit a single Attachment A Report Form that combines all information from subsidiaries of the Access Provider, Biller or Clearing House.  Each CIC Holder shall submit one Attachment B Report Form for all the CICs it holds.
2. Entities shall provide their entity name, contact person, address, telephone number, e‑mail address, and fax number.  The CNA and NANPA will use this information to update their contact databases.

3. Reports shall be submitted to the CNA once each calendar year in October or other month as requested by the CNA.

ATTACHMENT A

Access Provider & Biller or Clearing House CIC Access/Usage Report Form

Report Date:
___________________________
Entity Name (Access Provider, or Biller or Clearing House):
 _______________________________________________________
Contact Name: 
________________________________

Address: 
_____________________
City, Province, Postal Code:
________________________________________________________
Telephone: 
_____________________
Facsimile: 
________________________________

E-Mail:
_____________________


Page Number:
  
of 
  
	CIC

(4 digits)
	CIC Holder


	Type of Reporting Check (tick one)
	Trunk Access

(check appropriate box)
	CIC In use?

(check if yes)


	Province(s) where in use

	
	
	Access Provider
	Biller or Clearing House
	FG B


	FG D


	None
(billing only)
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	

	    
	
	
	
	
	
	
	
	


ATTACHMENT B - CIC Holder CIC Access / Usage Report Form

Report Date:
___________________________________

CIC Holder Name:
________________________________________________________________________________
Contact Name: 
________________________________

Address: 
_____________________
City, Province, Postal Code:
________________________________________________________

Telephone: 
_____________________
Facsimile: 
________________________________

E-Mail:
_____________________


Page Number:
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	CIC

(4 digits)
	Type of CIC Holder

(check appropriate box) 
	Access Provider, Biller or Clearing House


	Trunk Access

(check appropriate box)
	CIC in use?

(check if yes)
	Province(s) where in use

	
	Entity placing FG B/D order 
	Switchless Reseller
	
	FG B
	FG D
	None

(billing only)
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Appendix A


CANADIAN ADJUNCT TO THE INC CARRIER IDENTIFICATION CODE (CIC) ASSIGNMENT GUIDELINES


Canadian Steering Committee on Numbering (CSCN)


April 16, 2003




CANADIAN CARRIER IDENTIFICATION CODE (CIC) REQUEST FORM


Canadian CIC Applicants or assignees must submit a Canadian Carrier Identification Code (CIC) Request Form for each CIC requested or to change CIC information.  The CIC Applicant or assignee must satisfy the criteria for assignment of a CIC as identified in the Canadian Adjunct to the INC Carrier Identification Code (CIC) Assignment Guidelines and associated INC CIC Guidelines. 


1.
CIC Applicant Organisation Name: _____________________________



Street: _________________________________________________________________



City: ________________ Province: _____  Postal Code: _________________



Telephone: ____________________________  Fax: ____________________________



E-Mail Address:  ______________________________



Contact Name: __________________________________________________________



Title: _________________________________________________________________


2.
Type of Request (select one):



_____
First CIC  



_____
Additional CIC



_____
Information change CIC (go to Section 9) 



_____
Return CIC (go to Section 8)



_____
Merger/Acquisition (go to Section 9)


3.
If the CIC Applicant is requesting a CIC in order to obtain Feature Group B or D Access Service, please provide the following information:


a) Date of request by applicant for Access Service from an Access Provider: __________


b) Access Customer Name Abbreviation (ACNA) (optional field; obtainable from Telcordia Technologies): ________


c) Type of Access Service requested (select one):



FG B _______  FG B Translations Access ________  FG D _______


4.
If the CIC Applicant is requesting a FG D CIC for billing purposes in order to facilitate a "Billing and Collections Services Agreement" with a "Biller", or a business relationship with a Clearing House that submits billing records to a Biller on behalf of the CIC Applicant (i.e., a "Switchless Reseller"), please provide the following information.  If the CIC Applicant has executed multiple Billing and Collections Services Agreement with Billers or multiple business relationships with Clearing Houses, then the Switchless Reseller is required to provide the following information on this form for the first Biller or Clearing House and must provide the same information for each additional Biller and Clearing House, as an attachment to this form.  If any Biller or Clearing House information changes, the Switchless Reseller must advise the CNA of the change. 


Biller or Clearing House information:


Company Name:
____________________


Street: _________________________________________________________________



City: ________________ Province: _____  Postal Code: _________________



Telephone: ____________________________  Fax: ____________________________



E-Mail Address:  ______________________________



Contact Name: __________________________________________________________



Title: _________________________________________________________________


5.
Does the CIC Applicant requesting this assignment have any CICs currently assigned?



Yes ______       No _______



If yes, please list the CICs currently assigned, specifying whether they are FG B or FG D assignments. 



______________________________________



______________________________________



______________________________________


6.
Does the requesting entity share common ownership or control with other companies (see Item 2 of the Canadian Adjunct to the INC Carrier Identification Code (CIC) Assignment Guidelines that replaces Section 1.3 of the INC Carrier Identification Code (CIC) Assignment Guidelines)?



Yes _____     No _____



If yes, please list the name(s) of all other companies under common ownership or control with the requesting entity. 



______________________________________



______________________________________



______________________________________


7.
If yes to 6, do any of these entities under common ownership or control have CICs?



Yes _____     No _____



If yes, please list the CICs currently assigned, specifying whether they are FG B or FG D assignments. 



______________________________________



______________________________________



______________________________________


8.
If desired, please provide three CIC selections in order of preference:



1. ______________________  2. __________________  3. ______________________


9.
If the above CICs are not available, may any available CIC be assigned?



Yes _____     No  _____



If no, please indicate the restrictions that may apply:



_________________________________________________________________________



_________________________________________________________________________



_________________________________________________________________________


10.
Code Return Notification:


The following CIC(s) is (are) being returned to the list of available codes


__________________________________________________________________________


Effective Date:  _________________________


11.
CIC Information Change:


CIC affected: _________________________________


Old Information:
New Information:


_____________________________________
__________________________________


_____________________________________
__________________________________


_____________________________________
__________________________________


_____________________________________
__________________________________


Explanation: ______________________________________________________________________________________________________________________________________________________


Effective Date: _______________________________


12.
I hereby certify that the entity applying for a CIC is registered with the CRTC as a (select one only)::


____ Reseller


____ Local Exchange Carrier (LEC)


____ Interexchange Carrier (IXC)


____ Switchless Reseller


13.
I hereby certify that the entity applying for a CIC (select one only):


____ has placed a valid order for the required Canadian Feature Group Access Service(s) (FG B access or FG D access or FG B translation access) with a Canadian Access Provider (AP) (attach a copy of written confirmation from an Access Provider that the entity has placed a valid order for the required Canadian Feature Group Access Service(s)).


____ has executed a "Billing and Collections Services Agreement" (BCAGRV1.0 or as amended) with a "Biller" as per the "Billing and Collection Technical Guideline" (BCTGV1.2 or as amended), or has entered a business relationship with a Clearing House that submits billing records to the Biller on behalf of the Switchless Reseller consistent with the terms and conditions outlined in the Billing and Collection Services Agreement between the Clearing House and the Biller(attach a copy of the "Billing and Collections Services Agreement", or a letter or e-mail from the Biller certifying that such an Agreement has been executed, or the Letter of Agency between the Switchless Reseller and the Clearing House).


____ is a LEC (attach a letter attesting that the entity is a LEC).


14.
I hereby certify that the above information is true and accurate to the best of my knowledge, the assigned CIC will be used in accordance with the Canadian Adjunct to the INC Carrier Identification Code (CIC) Assignment Guidelines, and this application has been prepared in accordance with those Guidelines.


15.
I hereby certify that I am an authorized signatory of the CIC Applicant or assignee entity with full authority to execute this request on behalf of the CIC Applicant or assignee entity.


________________________________________________________


Signature of Authorized Representative of the CIC Applicant or Assignee


Name: ___________________________


Title: _________________________________


Date: ____________________


Send Application to:


Canadian Numbering Administrator


Science Applications International Corporation of Canada


Room 1516


60 Queen Street


Ottawa, Ontario K1P 5Y7


Telephone:  (613) 563-7242


Facsimile:  (613) 563-3399


Web Site:  www.cnac.ca


Canadian Carrier Identification Code (CIC) Activation Form


By signing below, I certify that the CIC specified below is in service (i.e., the appropriate Feature Group B and/or Feature Group D access trunks are in place, or FG B translations access has been obtained, or the CIC is being used for billing purposes in accordance with a Billing and Collections Services Agreement), and that the CIC is being used for the purpose specified in the original application.


________________________________________________________


Signature of Authorized Representative of the CIC assignee


_________________________________


Date


CIC assignee Name: ________________________________________


Street: _________________________________________________________________


City: _____________________________ Province: _____  Postal Code: _________________


Telephone: ____________________________  Fax: ____________________________


E-Mail:  _______________________________


Contact Name: __________________________________________________________


Title: _________________________________________________________________



Type



CIC
(FG B or FG D)
Date of Assignment
In-Service Date

______
______
__________________
___________________



