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BACKGROUND:
The purpose of CSCN TIF 64 was to investigate and recommend a solution to mitigate Local Number Portability (LNP) operational difficulties experienced by some Telecommunications Service Providers (TSPs) in situations where a Local Exchange Carrier Central Office (CO) Code that is marked portable in the Telcordia™ LERG™ contains numbers used for services provided by other entities (e.g., Wireless Service Providers and paging service providers) which are portable at the request of the customer of record but may not be not portable at the request of an end user.
Section 4.3 of the Canadian Central Office Code (NXX) Assignment Guidelines (COCA GL) allows for a Code Holder to share a CO Code with other carriers. CO Codes marked portable in the LERG™ may contain numbers which are not portable at the request of the end user because the numbers are allocated to Wireless Service Providers, paging services, etc. who are the customer of record.  This raises operational issues for some TSPs in identifying which numbers are and are not portable at the request of an end user.
The CSCN agreed to investigate this issue, identify the current procedures applicable to shared CO Codes, identify potential alternative approaches to resolving the problem, assess the pros and cons of each suggested alternative, and try to achieve a consensus on the best method to resolve this TIF.

RECOMMENDATIONS:

The CSCN recommends the following measures to resolve this TIF:

1) As an interim arrangement until access to Incumbent Local Exchange Carriers’ Operational Support Systems is provided (i.e. on or before 16 March 2006) per Telecom Decision CRTC 2005-14, a Code Holder providing a service subject to LNP in an Exchange Area with LNP may request other Code Holders in that Exchange Area with services subject to LNP to provide a list of CO Codes subject to LNP which include numbers that are not subject to LNP at the request of an end user (e.g., numbers allocated to wireless and paging companies).

2) The Code Holder requesting a list of CO Codes subject to LNP containing numbers not subject to LNP at the request of an end user shall identify in its request the Exchange Areas where the requesting Code Holder provides a service subject to LNP and for which the list is requested. Only Authorized Representatives identified by the Code Holder per the Canadian Central Office Code (NXX) Assignment Guidelines (COCA GL), or other specific authorized representative for this specific purpose, may submit requests for such information to other Code Holders. All requests for such information must be submitted to the Authorized Representatives identified by the recipient Code Holder per the COCA GL, or other designated authorized representative identified for this purpose. Where a Code Holder designates an Authorized Representative to submit or receive such requests, a Code Holder must provide this information to the CNA. On request, the CNA shall provide the names of Authorized Representatives of requesting or recipient Code Holders to other Authorized Representatives of requesting or recipient Code Holders.

3) The Code Holder providing a list of its CO Codes subject to LNP containing numbers not subject to LNP at the request of an end user may, at its discretion, provide either: a) a list of such CO Codes for those Exchange Areas where the requesting Code Holder provides a service subject to LNP and for which the list is requested; or b) a list of all such CO Codes within the associated Number Planning Area (NPA) or NPAs. Lists of CO Codes should preferably be provided in an electronic format that is readable by Microsoft Excel (e.g. *.xls;  *.txt;  *.csv; etc.) 
4) A Code Holder receiving such a request shall acknowledge the request within 10 business days and provide the information no later than 31 July 2005, or within 20 business days from receipt of the request if a request is received after 3 July 2005.
5) A Code Holder providing lists of its CO Codes subject to LNP containing numbers not subject to LNP at the request of an end user shall be required to provide a list only once to each requesting Code Holder, and shall not be required to develop a process to update lists e.g. to reflect changes that may take place between the date the list is issued and the date that Telecom Decision CRTC 2005-14 is implemented.

6) While CO Code Holders providing lists of CO Codes subject to LNP containing numbers not subject to LNP at the request of an end user are expected to make reasonable efforts to provide information that is substantially complete and correct, they shall not be required to guarantee that the lists are free of errors and omissions, and Code Holders receiving lists should not treat them as authoritative when using them to help determine which customers numbers may not be portable at the request of an end user. A Code Holder receiving a list shall treat it as proprietary and not make it available outside the Code Holder's organisation or to people in the Code Holder's organisation who do not need the information to assist in determining which customer numbers may not be portable at the request of an end user. 
7) TSPs should adopt an improved customer order process to query potential customers regarding their current type of service and current service provider in order to address this problem.

TIF 64 will be closed upon CRTC approval of this TIF Report.
