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BACKGROUND:

Due to concerns about the requirements to submit reports to the Canadian Numbering Administrator (CNA) on the quantities of Reserved and Held Telephone Numbers for every switch in all Canadian NPAs, CSCN participants reviewed Appendix G of the Canadian Central Office Code (NXX) Assignment Guidelines and agreed to modify it to make the reporting process more focussed and cost effective.

RECOMMENDATIONS:

The CSCN recommends that the attached revised Appendix G to the Canadian Central Office Code (NXX) Assignment Guidelines be considered by the CISC and approved by the CRTC for application in Canada.

The CSCN will close this TIF once the TIF Report has been approved by the CRTC.

ATTACHMENTS:

Revised Appendix G to the Canadian Central Office Code (NXX) Assignment Guidelines dated June 18, 2003.

Appendix G - Reserved and Held Telephone Numbers

1. The quantity of Reserved and Held Telephone Numbers maintained by a Service Provider for customers in an Exchange Area served by a Switching Entity, shall not exceed an amount equal to 20 % of the following:  10,000 times the quantity of CO Codes assigned to the Service Provider and associated with that Switching Entity and Exchange Area, less the quantity of telephone numbers ported out of the Service Provider’s Switching Entity in that Exchange Area, plus the quantity of telephone numbers ported into  the Service Provider’s Switching Entity in that Exchange Area.  An Exchange Area could be served by more than one Switching Entity.  A single switch may serve more than one Switching Entity and therefore may serve more than one Exchange Area.

2. In an NPA Jeopardy Condition, these guidelines may be temporarily modified as a result of CRTC-approved -industry consensus or regulatory order.

3. Unless otherwise requested in a C-NRUF, all Service Providers shall submit on an annual basis to the CNA a report (see attached CNA report for format) providing the quantity of CO Codes and telephone numbers assigned to them and the quantity of Reserved and Held Telephone Numbers for all Switching Entities by exchange area where the permitted quantity of Reserved and Held Telephone Numbers as determined under item 1 above is exceeded.  In this report, the Service Provider shall certify in writing that all other Switching Entities are in compliance with the requirements contained in this Appendix.  The annual report shall include data as at 1 January of each year and be submitted to the CNA by no later than 31 March of each year.

4. In order to determine when the permitted quantity of Reserved and Held Telephone Numbers as determined under item 1 above is exceeded, Service Providers shall annually track the quantity of CO Codes and Telephone Numbers assigned to them and the quantity of Reserved and Held Telephone Numbers for all Switching Entities by exchange area.  Service Providers shall keep the data for 5 years either in the CNA report format (see attachment) or in a format that will allow the CNA report format to be created within a reasonable time frame, if required in the event of an audit or a request from the CRTC.

5. In the event that a Service Provider exceeds the permitted quantity of Reserved and Held Telephone Numbers as determined under item 1 above, the Service Provider shall make a good faith effort to bring the quantity of Reserved and Held Telephone Numbers into compliance in a timely manner.

6. In the event that a Service Provider exceeds the permitted quantity of Reserved and Held Telephone Numbers as determined under item 1 above, the CNA shall advise, support and monitor (i.e., quarterly reports) the efforts of the Service Provider to bring the quantity of Reserved and Held telephone numbers into compliance.  
7. The CNA shall submit a report on an annual basis to the CRTC identifying all Service Providers and their Switching Entities by exchange area where the permitted quantity of Reserved and Held Telephone Numbers as determined under item 1 above is exceeded.  The CSCN expects that the CRTC will review all reported violations and consult with the Service Providers to determine the reasons for the violations.  In conducting the review, the CSCN expects the CRTC to assess the circumstances that gave rise to the violation, including but not limited to the impact of ported in reserved and held telephone numbers, competitive equity considerations, and new entrant requirements.  After conducting the review, the CSCN expects the CRTC to take whatever action it deems appropriate to address the violations.  For example, the CSCN expects that the CRTC could order a Service Provider to come into compliance within a reasonable period of time, or authorize a Service Provider to exceed the maximum for a specified period of time under certain terms and conditions.
8. The CNA shall submit a report to the CSCN on an annual basis that identifies the quantity of carriers in violation of the guidelines and the total quantity of violations in Canada by all carriers.
9. In the event that an NPA enters relief planning, the CNA shall provide to the CRTC a comprehensive report identifying the entities in violation of the Guidelines within that NPA and each entity’s reserved and held number data broken down by Switching Entity per exchange area.  The CSCN expects the CRTC to take whatever action it deems appropriate with respect to such violations.
10. Reserved and Held Telephone Numbers are subject to porting between Service Providers participating in LNP in Exchange Areas where LNP is implemented, provided that such numbers have been reserved or held by the Disconnecting Service Provider for the customer prior to the request for porting, and that the customer requests the Recipient Service Provider to port such numbers at the same time as the customer requests the Recipient Service Provider to port In-Service numbers.  Reserved and Held Telephone Numbers may also be ported between a Service Provider’s Switching Entities in a single Exchange Area in the event that a Service Provider has multiple Switching Entities within an Exchange Area.  Service Providers shall include such ported in Reserved and Held telephone numbers within the quantities of Reserved and Held telephone numbers reported for the Switching Entity into which the numbers are ported.
11. Where Reserved and Held Telephone Numbers are to be ported between Service Providers, the Recipient Service Provider shall request such porting at the same time as In-Service number porting is requested.
12. Although a Central Office (CO) Code Holder may set aside a quantity of numbers in a CO Code for the potential future use of its customers in general (rather than for a specific customer), such numbers shall not be considered as Reserved or Held Telephone Numbers.

13. Reserved and Held Telephone Numbers that have been ported shall be treated, by the Recipient Service Provider, as disconnected numbers in the event that the customer for whom the numbers have been ported disconnects service or moves to another Service Provider and the Reserved and Held Telephone Numbers are not ported at the customer’s request to the subsequent Service Provider.

14. Any Reserved and Held Telephone Numbers that have been ported which are no longer required by the customer, or which are disconnected and are not placed in reserved or held status for the customer, shall be returned by the Service Provider to the CO Code Holder immediately after the customer advises that the Reserved and Held Telephone Numbers are no longer required (i.e., “snapback”).

15. Reserved and Held Telephone Numbers that have been ported shall not be assigned by the Recipient Service Provider to any entity other than to: (a) the customer for whom the numbers were originally ported or (b) any successor of that customer (e.g., merger, acquisition or other corporate reorganization of the customer).

16. A ported Reserved or Held Telephone Number that is activated and then subsequently disconnected by the customer may be put into: (a) reserved or held status for the customer by the Recipient Service Provider, or (b) aging in accordance with the Aging Guidelines and subsequently snapped back to the CO Code Holder according to the customer’s request.

17. Service Providers shall be subject to periodic audits of, and enforcement mechanisms for, compliance with the above procedures in accordance with Appendix A of the Canadian Central Office Code (NXX) Assignment Guidelines. 

18. This Guideline does not affect the ability of any Service Provider to offer number reservation at tariff rates to its subscribers within a given exchange area served by a given Switching Entity.

DEFINITIONS:

Reserved Telephone Number:
A Reserved Telephone Number is a non-working number (i.e., not in-service) which has been allocated by the Service Provider to a specific customer under a legally binding written agreement (e.g., contract, Tariff)  (with or without payment to the Service Provider at the Service Provider’s option).

Held Telephone Number:
A Held Telephone Number is a non-working number (i.e., not in-service) which has been allocated by the Service Provider to a specific customer (at the Service Provider’s discretion without any payment required from the customer).

Disconnecting Service Provider:
The Disconnecting Service Provider is the Telecommunications Service Provider which is disconnecting or has disconnected the subscriber’s service and telephone number(s).

Recipient Service Provider:
The Recipient Service Provider is the Telecommunications Service Provider to which telephone number(s) are being or have been ported.

Report to CNA - Status of Reserved and Held Telephone Numbers 

Date:
___________________ (Month/Day/Year; e.g., Feb. 26, 1999)

Company Name:
_________________________________

OCN:
_________________________________

Contact Name:
________________________________

Address:
__________________________________________________________________


__________________________________________________________________

City:
______________
Province: ____________
Postal Code: ___________

Telephone:
______________
Facsimile: ____________
Email: __________________

	Select one of the following options:

	
	I certify that my organization does not reserve or hold numbers for customers.

	
	I certify that my organization does reserve or hold numbers for customers, that all of my organization’s 

	
	Switching Entities except those noted in the table below are in compliance with Appendix G of the Canadian Central Office Code (NXX) Assignment Guidelines, that I will retain the annual data for a period of 5 years for all my organization’s Switching Entities, and submit the following report.

	Signature of Authorized Representative: ___________________________________


One line of entry is required for each Switching Entity serving each Exchange Area when the permitted quantity of Reserved and Held Telephone Numbers as determined under item 1 of Appendix G is exceeded in that Switching Entity serving that Exchange Area.  Use a separate input form for each NPA or group of NPAs in an overlay area.  Forward the completed form to the Canadian Numbering Administrator (CNA) by the requested date.

NPA(s): ___________Status as of: _________________ (Month/Day/Year)
Page ____ of _____
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A – Switching Entity CLLI( - Common Language Location Identifier(_ (TM) is an eleven-character descriptor of a Switching Entity or network element (e.gSwitching Entity, P.O.I.).

B – Exchange Area Name – the name of the ILEC exchange area recognized by the CRTC for local competition purposes.

C – Total CO Codes Assigned – the total quantity of Central Office Codes assigned to a Service Provider under the Canadian Central Office Code Assignment Guidelines.

D – Total TNs – the total quantity of Telephone Numbers  (TNs) allocated to the Service Provider for use in the specific Switching Entity/POI and exchange area (equals the product of C times 10,000)

E – Total TNs Ported Out – the total quantity of Working Telephone Numbers & Reserved and Held Telephone Numbers ported out of the Switching Entity to another local Service Provider, or to another Switching Entity of the same Service Provider in a Local Number Portability environment.

F – Total TNs Ported In - the total quantity of working Telephone Numbers ported and Reserved and Held Telephone Numbers ported in to a Service Provider’s Switching Entity from any other Switching Entity in a Local Number Portability environment.

G – Total TNs Held - the total quantity of Telephone Numbers “held” for customers, including Ported In Held TNs.  A Held Telephone Number is a non-working number (i.e., not in-service), which has been allocated by the Service Provider to a specific customer (at the Service Provider’s discretion without any payment required from the customer).

H  – Total TNs Reserved - the total quantity of Telephone Numbers “reserved” for customers, including Ported In Reserved TNs.  A Reserved Telephone Number is a non-working number (i.e., not in-service) which has been allocated by the Service Provider to a specific customer under a legally binding written agreement (e.g., contract, Tariff)  (with or without payment to the Service Provider at the Service Provider’s option).

I  % TNs Reserved & Held ​  =__(Total TNs Held (G) + Total TNs Reserved (H) ) * 100


                Total TNs (D)  -  TNs Ported Out (E)  + TNs Ported In (F)

