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Appendix H

Special Administrative Measures with respect to Failing Service Providers

In the event that a Code Holder ceases operations and/or enters bankruptcy, the Code Holder organization and/or its bankruptcy trustee shall be required to perform the function of Code Holder as described in these Guidelines and be aware that numbering resources are not assets that can be sold, brokered or bartered, however, such resources may be transferred via sale of ongoing operations, merger or acquisition.  Code Holder’s responsibilities include but are not limited to establishing a single point of contact to communicate with the Canadian Numbering Administrator and/or the administrator of the numbering resources addressed in these Guidelines.

The Code Holder and/or its bankruptcy trustee shall communicate with the CNA using the contact information provided at:  www.cnac.ca.  The Code Holder and/or its bankruptcy trustee shall also notify the CNAC, Telcordia Traffic Routing Administration, the Administrative Operating Company (AOC), and other bodies as appropriate (e.g., NECA), using the contact information listed below.  These entities will advise the Code Holder organization and/or its trustee regarding the specific information and associated timeframes for providing the information to these entities.  The Code Holder organization and/or its trustee shall advise the above parties of the cessation/winding down of business operations and/or entry of the entity into receivership as soon as possible in order to ensure that the numbering resources are managed effectively and that customers are not unduly negatively impacted by the cessation of operations.

The failing entity and/or its trustee is required to perform the following tasks:

· Provide a point of contact to the CNA, AOC, CNAC (www.cnac.ca), Canadian LNP Consortium (www.clnpc.ca), CRTC staff and, if appropriate, service providers with whom interconnection arrangements have been established

· Coordinate with the CNA to establish the disposition of numbering and other resources that the CNA administers or facilitates the acquisition, transfer or return of to Telcordia or the NANPA, including:

· CO Codes

· CIC Codes

· ESRDs

· 555-XXXX Numbers

· 456 NXX Codes

· 500 NXX Codes

· 900 NXX Codes

· NPA 800-855-XXXX Numbers

· SS7 Network Codes

· 600 NXX Codes

· IMSIs

· SIDs

· Coordinate with AOC to establish the disposition of CO Codes, Billing Offices, LRNs and switching entities in the Telcordia BIRRDS databases (e.g., disconnect, transfer)

· Coordinate with Telcordia TRA to remove any supporting records in the BIRRDS database (e.g., Point of Contact information) (http://www.trainfo.com)

· Coordinate with Telcordia Common Language group, if appropriate, to remove CLLIs from the CLONES database (http://www.commonlanguage.com/)

· Coordinate with Telcordia to return Revenue Accounting Office (RAO) Code(s) (http://www.trainfo.com)

· Coordinate with NECA Services Incorporated to return OCN(s) (http://neca.org) when feasible

· Settle billing arrangements with AOC, CNAC, and Canadian LNP Consortium, as appropriate

In situations where the CNA learns that a Code Holder may be planning to cease operations, the CNA shall alert the CNAC, Telcordia TRA, the AOC for the failing entity and other bodies as appropriate with respect to the possible cessation of operations, subject to the CNA’s requirements regarding confidentiality of information and concerns regarding legal liability.

Where a numbering resource is transferred from one entity to another in the event of a business failure, the CNA shall ensure that appropriate confidentiality of customer and Code Holder information is maintained at all times.

