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1.0
PURPOSE OF DOCUMENT
This Adjunct has been developed in order to document practices and procedures that are specific to the Canadian Steering Committee on Numbering (CSCN) and that augment the Canadian Radio-television and Telecommunications Commission (CRTC) Interconnection Steering Committee (CISC) Administrative Guidelines dated 31 March 2001. This guideline is to be consulted in conjunction with the CISC Administrative Guidelines.

2.0
BACKGROUND
Section 46.1 of the Telecommunications Act grants the CRTC the authority to administer numbering resources in Canada.

46.1
The Commission may, if it determines that to do so would facilitate the interoperation of Canadian telecommunications networks,

(a)
administer

(i)
databases or information, administrative or operational systems related to the functioning of telecommunications networks, or

(ii)
numbering resources used in the functioning of telecommunications networks, including the portion of the North American Numbering Plan resources that relates to Canadian telecommunications networks; and

(b)
determine any matter and make any order with respect to the databases, information, administrative or operational systems or numbering resources.

Industry Canada remains responsible for coordinating the Canadian position on numbering with the International Telecommunications Union (ITU).
Any numbering resources allocated to Canada by any entity become national public resources to be managed under numbering guidelines approved or mandated by the CRTC. In general, such guidelines are developed or adopted by the CSCN, agreed by the CRTC Interconnection Steering Committee (CISC), and approved by the CRTC.

3.0
MANDATE
The mandate of the CSCN is defined in the CISC Administrative Guidelines (see version 1.1, Appendix 1). In general, the mandate of the CSCN is to undertake tasks related to numbering issues that fall within the scope of the CRTC jurisdiction. Upon completion of a specific task, reports are forwarded to the CISC for consideration and the CRTC for approval.
Such tasks may include:
a) developing number planning and implementation strategies for the Canadian telecommunications industry;

b) ensuring that numbering resources are always available for Canadian telecommunications service providers and customers;

c) ensuring that the administration of numbering resources does not confer an undue advantage upon any entity nor inhibit the timely introduction of new telecommunications services or competition in these services in Canada;

d) ensuring the efficient, effective and equitable administration and use of numbering resources in Canada;

e) providing input on Canadian numbering policies to the CRTC, on request, via the CISC process;

f) monitoring changes to North American Numbering Plan guidelines developed by the Industry Numbering Committee (INC) or North American Numbering Council (NANC) that may affect the administration of numbering resources in Canada;

g) promoting CISC agreed positions on numbering issues in North American telecommunications industry fora;

h) recommending to the CRTC, via the CISC process, acquisition of numbering resources for the Canadian telecommunications industry;

i) liaising with the Alliance for Telecommunications Industry Solutions (ATIS) INC on numbering issues where the CSCN achieves a consensus that such a liaison is required; and,

j) obtaining CRTC approval for liaison with other North American fora, external agencies and government bodies (e.g., ATIS, NANPA, NANC, Federal Communications Commission (FCC)) on numbering issues.

4.0
CSCN SECRETARY
The CSCN secretarial role is performed by the Canadian Numbering Administrator (CNA) under contractual agreement with the Canadian Numbering Administration Consortium Inc. (CNAC). Some of the Committee and Working Group Chairs duties identified in the CISC Administrative Guidelines are performed for the CSCN by the CNA, acting as CSCN Secretary. The duties and responsibilities of the CSCN Secretary include the following:

a) Attend all meetings of the CSCN;

b) Assign a number to each CSCN TIF upon acceptance of the TIF by the CSCN, and confirm that number when the TIF has been accepted by the CISC;

c) Assign a number to each TIF Report approved by the CSCN;

d) Maintain a centralized file of the following documents:

i) Numbering administration guidelines applicable in Canada,

ii) TIFs, TIF-related documents and TIF Reports,

iii) Other documents requested by the CSCN (e.g., incoming and outgoing correspondence, CNA Reports).

e) Record the minutes of all CSCN meetings, including attendance, and distribute them in "draft" form to the CSCN preferably within 5, but no later than 10, business days after the meeting. If any concerns are raised within 10 business days of the date that the CNA distributes the draft minutes to the CSCN, the CSCN Chair will attempt to resolve the concern with the assistance of the CSCN Secretary and the parties involved. If necessary the CSCN Chair shall convene a CSCN conference call to resolve any concerns about the minutes. The CNA shall submit the approved minutes to the CRTC for posting on the CRTC CISC website. The minutes of CSCN meetings shall include:
i) List of participants,

ii) List of Agenda items (e.g., TIFs) discussed,

iii) Brief summary of discussion of each Agenda item,

iv) Points Noted at the request of participant(s) including attribution if requested,

v) Agreements Reached (e.g., meeting agenda(s), acceptance of new TIFs, change in status or deletion of TIFs, TIF Reports, meeting/conference call dates and locations, outgoing CSCN correspondence, etc.),

vi) Action Items including clear statements of what is to be done, who will do it, and when it is to be accomplished.

f) Establish and maintain a CSCN Participant List and an associated CSCN E‑mail Address List on the CNA web site, including any special lists requested by the CSCN (e.g., CSCN ENUM participants list). The CNA shall notify the CSCN participants via e-mail when the Participant and E-mail Address lists are modified on the CNA website;

g) Maintain and edit draft documents (e.g., numbering administration guidelines, correspondence) at CSCN meetings, upon request; and,
h) Perform such other duties as may be prescribed from time to time by the CSCN.

5.0
CSCN MEETING SCHEDULE & AGENDAS

The CSCN Chair shall develop and maintain a CSCN Meeting Schedule identifying all future conference calls and face-to-face meetings, including host, location and Agenda Items (see sample below). The CSCN Meeting Schedule shall be posted to the CRTC CISC web site at www.crtc.gc.ca/cisc/. For all face-to-face CSCN meetings, the CSCN Chair shall prepare a draft Agenda for CSCN review and approval prior to the meeting. Formal agendas may also be prepared and distributed for CSCN approval for conference calls as necessary. To assist CSCN participants in making travel arrangements, the CSCN Chair hall attempt to distribute a draft Agenda, including meeting date(s) and location, for a face-to-face meeting at least 30 days prior to the meeting.

Sample CSCN Meeting Schedule to be published on CNA Web Site

	CSCN Meeting Schedule

	Updated: September 19, 2003

	Type
	Dates
	Host
	Location / Phone No.
	Agenda Items &/or Purpose

	Conf Call
	23 Sept 2003      13:00-15:00 ET
	CSCN Chair
	613-787-5003 or 866-274-9428 conf 5797174#
	GMSC TIF 49 CSCN Adjunct to CISC Admin GL

	Conf Call
	23 Sept 2003      15:00-16:00 ET
	CSCN Chair
	613-787-5003 or 866-274-9428 conf 5797174#
	GMSC TIF 43 Cdn NPA RP GL Section 4.6

	Conf Call
	7 Oct 2003      13:30-15:30 ET
	CSCN Chair
	613-787-5003 or 866-274-9428 conf 5797174#
	GMSC C-NRUF GL revisions

	Conf Call
	15 Oct 2003      13:30-15:30 ET
	CSCN Chair
	613-787-5003 or 866-274-9428 conf 5797174#
	GMSC TIF 52 COCA GL Section 3.7

	Meeting
CSCN 69
	24-26 Nov 2003 9:00-17:00
	Emmanuel Boafo Rogers Wireless
	Room 6H, One Mount Pleasant Road, Toronto Ontario 
	Agenda Review, Meeting Schedule Review, Action Items Review, New Business Review, Proposed New TIFs, Specific TIFs for Discussion 35, 36, 43, 44, 46, 49, 51, 52

	Meeting

CSCN 70
	8-10 March 2004 8:30-17:00
	Brenda Stevens CRTC
	Room 333 -  1 Promenade du Portage - Hull, Quebec
	Agenda Review, Meeting Schedule Review, Action Items Review, New Business Review, Proposed New TIFs, Specific TIFs for Discussion 35, 36, 43, 44, 46, 49, 51, 52

	Meeting

CSCN 71
	21-23 June 2004 9:00-17:00
	Doug Birdwise Bell Canada
	Sheraton Hotel - 150 Albert St – Ottawa, Ontario
	Agenda Review, Meeting Schedule Review, Action Items Review, New Business Review, Proposed New TIFs, Specific TIFs for Discussion 35, 36, 43, 44, 46, 49, 51, 52

	Meeting

CSCN 72
	1-4 Nov 2004     9:00-17:00
	Frank Norman TELUS
	Vancouver Area, BC
	Agenda Review, Meeting Schedule Review, Action Items Review, New Business Review, Proposed New TIFs, Specific TIFs for Discussion 35, 36, 43, 44, 46, 49, 51, 52


6.0
CSCN OPERATIONS

To facilitate the operations of the CSCN, CSCN participants are required to send all contributions and proposals for new TIFs directly to the entire CSCN E‑mail Address List at least 5 business days before the meeting where they are requested to be considered.

TIF Sponsors are required to forward all documents relating to their respective TIFs to the CRTC web site administrator at procedure@crtc.gc.ca so that the CRTC-CISC-CSCN web pages can be maintained per the CISC Administrative Guidelines. For instructions, see Appendix 9 of the CISC Administrative Guidelines which may be obtained at www.crtc.gc.ca/cisc/.
The CSCN will conduct all of its activities at full CSCN meetings and conference calls. TIF-related Task Forces and Standing Committees will not normally be established. The CSCN may establish small Ad-Hoc groups to address specific action items where desirable. Such CSCN Ad-Hoc groups shall prepare contributions to the CSCN on the action items assigned to them but are not required to maintain documentation such as meeting agendas, minutes, etc.

7.0
INC ISSUES 
An INC Issue is automatically placed into Final Closure provided: 

· 21 calendar days have passed since the Issue’s Initial Closure resolution was posted to the ATIS website and notification of Initial Closure was distributed via the email exploder list;

· No new information surfaces that would require the Issue to be placed into the Active or Initial Pending category.

Within 3 business days of the distribution of INC’s email notification of Initial Closure, the CNA shall forward the email to the CSCN. Should a party have a concern regarding any Issue in Initial Closure, that party shall advise the CSCN Chair and Secretary within 5 business days after the CNA forwards the email. Within 3 business days of the receipt of any concern, the CSCN Chair shall schedule a CSCN conference call to be held at least 5 business days from the date of notification of the conference call. The CSCN may take appropriate action to address the matter. 
Within 10 business days of the release of INC meeting minutes (i.e., posting to the INC website), the CNA shall prepare and distribute to the CSCN a written report summarizing INC Issue activity (the CNA's INC Issue Status Report). The report will contain, at a minimum, a summary of the Issue that has been accepted by the INC, the resolution(s) that is being proposed and a high level assessment of the potential impacts the INC Issue could have on Canadian numbering resource assignment adjuncts and guidelines, and CNA operations. In the interim period between INC acceptance of an Issue affecting Canadian numbering resource assignment adjuncts and guidelines and INC Final Closure of that Issue, the CNA is requested to provide an oral report on the status of the INC Issue at regularly scheduled CSCN meetings, as well as a synopsis of the INC recommended resolution and the changes being made to the INC numbering resource assignment guidelines when the INC Issue reaches Initial and Final Closure.

In its report to the CSCN, the CNA shall include information related to INC Issue Acceptance, INC Work in Progress affecting Canada, INC Initial Closure and INC Final Closure. 
8.0
IMPACT OF GUIDELINE CHANGES ON CNA ACTIVITIES
When the CSCN is nearing agreement on a recommendation concerning a particular Canadian numbering resource assignment adjunct or guideline, or the CRTC issues a determination changing an existing guideline, the CSCN may request the CNA to provide a written report to the CSCN on the potential impact of any changes to INC guidelines or Canadian adjuncts or guidelines that could affect the CNA’s operations (including but not limited to CNA functions, order of magnitude of changes to remuneration, etc.).

As guidelines are subject to frequent modification, and to facilitate comparison of guidelines being recommended for adoption by the CSCN, the CNA will be required to retain copies of CRTC-approved versions of Canadian numbering resource assignment adjuncts or guidelines.

9.0
GUIDELINES INTERPRETATION RESOLUTION PROCESS
Disagreement may arise regarding the CNA’s interpretation of Canadian numbering assignment adjuncts and guidelines. The individual or entity raising a concern must first discuss and attempt to resolve the issue with the CNA. It is expected that all parties will make reasonable good faith efforts to address and resolve such issues without involving the CSCN or the CRTC. If the concerned party or the CNA determine that it would be necessary to disclose proprietary information to the CSCN or other party in order to address the issue, the concerned party or the CNA should raise the issue with the CRTC. If the issue is not resolved with the CNA, the concerned party may submit its concern in writing to either the CSCN or the CRTC as appropriate, with a copy to the CNA. In the event that the concerned party desires to raise the issue in an anonymous manner, it may request the CNA to submit its concern to the CSCN in a manner that protects the identity of the concerned party. The CNA shall provide its comments in writing regarding the issue to the concerned party, CSCN, or the CRTC, as appropriate, within 10 business days of receipt of the concerned party’s written concern. The CSCN shall review the matter and take whatever action it deems appropriate. Any party may appeal the CSCN’s action regarding the issue to the CRTC.
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