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The Customer Transfer Sub-Working Group (CT SWG) has achieved consensus on the attached document entitled “Model PIC/CARE Access Customer Handbook”. This document has been drafted to identify the recommended structure and appropriate content for Canadian implementation of industry standards for the exchange of customer account information between Competitive Local Exchange Carriers (CLEC) and Interexchange Carriers (IXC). It supports the equal access carrier selection processes and identifies the business processes and procedures.





The current version of the handbook is available on the CRTC Website for all to use. Each CLEC should customize this handbook according to its specific operational policies and procedures. The CT SWG is continuing work to define the outstanding items related to LNP and Local Disputes. 





The information contained in the handbook also incorporates the information defined in related TIF 22 that has also reached consensus. 
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DATE ORIGINATED:	 June  20,1997


 		                                 			DATE REVISED:	 Feb. 09 1998		








SUB-GROUP: 		Customer Transfer





TASK#: 			CTTF003e








TASK TITLE:		MODEL PIC/CARE ACCESS CUSTOMER HANDBOOK





TASK DESCRIPTION:	Develop a model document based on existing Stentor Access Customer Handbook for use between CLEC/IXC’s to be customized by each CLEC. The handbook will define the processing of PIC transactions, exchange of PIC information, service establishment guidelines and service specifications. Parts of the current document are based on existing standards contained in the Bellcore CARE ISI Document and it is expected that these standards will continue where relevant.  Each CLEC will need to customize the model document to identify details that are specific to its own operations.





	Kari Braaten will be drafting a letter on behalf of the CT SWG to TELUS requesting permission to use the TELUS Access Customer Handbook (with the appropriate modifications) as the model for the CLEC/IXC Handbook. TELUS Carrier Services (which is the owner of the document) will obtain the necessary legal and regulatory opinions and provide a written response to the CT SWG. 








PRIORITY:               	High 			DUE DATE:	  Feb. 27,1998








CROSS IMPACTS:	TIF# CTTF001 (CLEC-IXC PIC Processing Agreenment)


	TIF# CTTF022 (PIC/CARE Data Elements and TCSI Codes)








�
WORK PLAN AND TIME-FRAMES:








June 20, 1997	Video conference to review existing Bell Canada and TELUS AC Handbook to gain a high level understanding of content before detailed work can begin.


June 23	Conference Call for further discussion around appendices.


July 8	Video conference to continue development of model document.


July 15	Video conference to continue development.


July 24/25	Review first draft of model document outline at CTSWG face- to-face for feedback and additional input as required.


Aug. 6	Conference call to review draft of more detailed document.


Aug. 18/19	Review draft of document at CTSWG face-to-face for final input and/or approval for Aug 30 report to CRTC.


Sept. 24	Face-to-face meeting prior to CTSWG to continue detailed work on handbook.


Nov. 5	Conference call to review outstanding action item list and assign remaining tasks and priorities.


Nov. 19	Face-to-face task team meeting prior to CTSWG meeting to finalize draft of handbook.


Dec. 3	Task team conference call to review current draft.


Jan. 29, 1998	Task team meeting to review current draft.


Feb. 9	Task team conference call to review current draft.


Feb. 24/25	CTSWG meeting to review and finalize Version 1.


Mar. 11	Task team conference call for further development of LNP and Local Dispute processes	


Mar. 25	Face to face task team meeting - Ottawa


  	





CURRENT STATUS:	Underway





TASK ORIGINATOR:


Noelle McKinley				Tel:  (403) 530-5165


TELUS Communications Inc				 Fax: (403) 269-2664


24D 411 1 ST. S.E.				 email:Noelle.Mckinley@telus.com	             


Calgary, Alberta


T2G 4Y5





TASK TEAM: 


Primes:	D. Moysich, M. Dailly, S. Glazer, T. Kingston, N. McKinley, K. Braaten.








ACTIVITY DIARY:


�PRIVATE ��Serial�tc  \l 1 ""��
�PRIVATE ��Date�tc  \l 1 ""��
�PRIVATE ��Activity�tc  \l 1 ""��
�
1�
June 20, 1997�
Task team video conference held for high-level review of Bell Canada and TELUS AC Handbooks. �
�
2�
June 23�
Task team conference call held for further discussion and review of appendices. �
�
3�
July 4�
Letter issued by Kari Braaten to TELUS requesting permission to use TELUS’ AC handbook.�
�
4�
July 8�
Task team video conference held to review of model document.�
�
5�
July 15�
Task team video conference held to develop the appendices.�
�
6�
July 24/25�
Reviewed first draft of model document with CTSWG for feedback and additional input.�
�
7�
Aug. 5/6 �
Task team face-to-face meeting held in Toronto to go over detail of appendices.�
�
8�
Aug. 13�
Distributed draft of appendices B, C and D for inclusion in handbook. �
�
9�
Aug. 19�
Held high-level CTSWG review of appendices B, C and D. Discussion arose around how much was left to be completed. High-level estimate is 30 to 40% and agreed that only the TIF itself would be in the report as more work is needed. �
�
10�
Aug. 28�
Response letter issued by TELUS for authorization to use portions of TELUS Handbook for CLEC PIC/CARE Access Customer Handbook. Will be added to Sept 2nd report, however still needs to be reviewed by all participants for approval.  Will schedule for future conference call.�
�
11�
Sept. 24�
Task team met face-to-face to continue work on remaining sections and appendices.�
�
12�
Oct. 9�
Response letter from TELUS was reviewed and accepted on CTSWG conference call.�
�
13�
Oct. 24�
Glossary for O&B and Network Ops. SWGs were distributed to task team for review and incorporation into handbook where applicable.�
�
14�
Nov. 5�
Task team conference call held to review outstanding action items list and assign remaining action items to individuals.�
�
15�
Nov 19�
Task team face-to-face meeting held prior to CTSWG meeting to review the current draft. Added all remaining sections and will incorporate into one document with appendices. Will schedule additional conference call to review final draft copy. �
�
16�
Dec. 1�
Draft handbook distributed to task team for review at Dec 3 conference call.�
�
17�
Dec. 3�
Conference call held for task team. Review of handbook completed and changes documented. Will be incorporated into document and forwarded to CTSWG for review at face-to-face meeting on Dec 9/10. (Still need to see Appendix H)�
�
18�
Jan. 29, 1998�
Task team met to review Draft 9 of Handbook. Additional changes documented. Will be incorporated into document and forwarded to task team for review at Feb. 9 conference call.  Intent is to finalize a version for issuance to industry.  Impacts of  and the Local dispute process will be addressed in a subsequent edition.�
�
19�
Feb. 4�
Draft 10 distributed to task team for review on Feb. 9.�
�
20�
Feb. 9�
Task team conference call to discuss final revisions to Version 1- Team accepted revisions and agreed to provide status to CTSWG (Conference call Feb. 10). New milestones added to work plan and timeframes.  �
�
21�
Feb.10�
CTSWG conference call -�
�
�
�
�
�
�
�
�
�









