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1. Introduction

This Adjunct has been approved by the Canadian Steering Committee on Numbering (CSCN) for use in Canada.  As a member nation of the North American Numbering Plan (NANP), Canada and the CSCN recognize the role of the North American Numbering Plan Administrator (NANP-A) as the main administrator of the NANP and as the primary repository for all NANP-related resource information.  Further, the CSCN recognizes the efforts of the Industry Numbering Committee (INC) in developing the guidelines under which the NANP-A operates.

In Canada, the Canadian Numbering Administrator (CNA), undertakes the primary administrative functions for all NANP resources and coordinates assignment and related activities with the NANP-A on behalf of Canadian service providers and users.  The CNA has been established as the sole interface between Canadian applicants/assignees and the NANP-A.  The CNA administers NANP resources in accordance with guidelines developed and approved by the CSCN.

To ensure Canadian regulatory requirements and geographically unique circumstances are considered in the administrative processes, the CSCN reviews, modifies and/or adopts INC guidelines, or develops unique Canadian adjuncts or guidelines, associated with NANP numbering resources for application in Canada. 

For purposes of clarity and consistency, the following numbering administration process applies in Canada (see Figure 1);

Forms must be signed and submitted by a resource Applicant's or Holder's Authorized Representative for making resource requests. The Authorized Representative must be either a corporate officer or other designated individual for submitting resource requests, and other documentation described in this Guideline. This serves as a control measure for the protection of both the resource Applicant and the CNA. The resource Applicant or Holder may designate its Authorized Representatives for multiple types of numbering resources in a single letter to the CNA.
a)
Canadian applicants shall submit all applications for NANP-A administered resources directly to the CNA for processing.  Applicants shall not submit their requests directly to the NANP-A.

b)
The CNA shall review all applications for NANP resources to ensure the applications are complete, satisfy Canadian regulatory requirements, and are in accordance with CSCN approved guidelines.

c)
Upon approval, the CNA shall forward the application, with its recommendation for assignment, to the NANP-A.

d)
The NANP-A shall make the assignment and shall provide its confirmation of resource assignment directly and solely to the CNA.

e)
The CNA shall forward the assignment information to the Canadian assignee as soon as possible but within no more than 2 working days from receipt of such assignment from the NANP-A.

f)
Any NANP-A initiated questions of clarification and/or requests for additional information with regard to a Canadian application shall be directed to the CNA.  When such a request is received from the NANP-A, the CNA shall contact the Canadian entity and coordinate any necessary activity required to resolve the question/request submitted by the NANP-A.

g)
Any NANP-A initiated resource reclamation or audits with respect to resources utilized in Canada shall be conducted by the CNA in Canada.

h)
In the event that an appeal involves a decision rendered by the NANP-A, the CNA shall retain the primary interface responsibilities between the aggrieved party and the NANP‑A.

i)
In the event the CNA and NANP-A disagree in the administrative process or interpretation of adjuncts or guidelines, the CSCN approved adjuncts or guidelines shall prevail in Canada. 
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The CSCN has approved the following modifications to the INC International Inbound NPA (INT/NPA/NXX) Assignment Guidelines.

1.
All references to numbering administrator or administrator shall be deemed to be the Canadian Numbering Administrator, for Canadian applicants.

2.
Footnote 1, in Section 1.0, referring to Teleglobe, is deleted from the INC Guidelines.

3.
Footnote 2, in Section 2.6, referring to Time T, is deleted from the INC Guidelines.

4.
The following section shall replace Section 6.4.1.4 of the INC Guidelines in its entirety.

6.4.1.4
Provide a disposition on an INT/NPA/NXX code request (see Part B of the INT/NPA/NXX Code Request Form).  There are three possible dispositions; i.e., assigned, denied, or further information required.  The CNA will respond in writing of the disposition within 10 working days from receipt of the assignment request form from the code applicant, and/or as soon as possible but no more than 2 working days following notification of disposition from the NANP-A.  The response will include:

a)
When the code is assigned:  The INT/NPA/NXX code(s) actually assigned.

b)
When the request is denied:  The reason(s) for denial and instructions on how and where to make an appeal of the decision (see Section 10 of these Guidelines)

c)
When additional information is required:  The specific additional information that is required.

5.
The following additional item shall be inserted at the end of Section 6.4.1 as item.

6.4.1.6 Forward a copy of Part C "CANADIAN CODE HOLDER CONFIRMATION OF INT/NPA/NXX CODE ACTIVATION" form to the NANP-A within 10 working days of receipt from the Code Holder.

6.
The following section shall replace Section 7.2 of the INC Guidelines in its entirety.

7.2
CNA Responsibility

Subject to Section 4.3.2, the CNA shall initiate reclamation procedures for any Canadian INT/NPA/NXX Code that is:

-
assigned, but no longer in use by the assignee; or,

-
assigned, but not activated within the activation time frame specified in these Guidelines; or,

-
assigned but not used in conformance with these Guidelines.

In any of the above instances, the CNA shall seek written clarification from the assignee regarding the use of the resource.  If the assignee provides an explanation satisfactory to the CNA, and that is in conformance with these Guidelines, the INT/NPA/NXX Code will remain assigned and no further action will be taken.  If the assignee does not provide a written explanation that is satisfactory to the CNA, the CNA shall reclaim the INT/NPA/NXX Code.

If the assignee does not respond to the CNA’s request for an explanation, the CNA shall send a registered letter to the assignee's address of record requesting that the assignee contact the CNA within 30 days of the date of the letter regarding the use of the resource.  If the letter is returned as non-delivered, or the assignee does not respond within 30 days from the date of the letter, the CNA will reclaim the INT/NPA/NXX.

Following the established idle time, the CNA will notify the NANP-A that all returned INT/NPA/NXX Codes could be made available for reassignment.

It is the assignee’s responsibility to ensure that the contact name and address provided to the CNA for code assignments is maintained in an accurate state at all times.

If an INT/NPA/NXX Code is not activated within the activation timeframe specified in these guidelines the assignee may request, in writing, a one-time extension of up to 6 months on the condition that the reason for the non-activation is not within the control of the assignee.

The CNA shall accept and investigate all referred allegations of non-use or misuse of INT/NPA/NXX Code resources and take appropriate action.

In the event that the NANP-A initiates a reclamation procedure for INT/NPA/NXX Codes assigned to Canadian entities, the CNA shall consult with CRTC staff regarding the action to be taken, and if applicable, conduct the reclamation procedure in accordance with the procedures established above.

The CNA will notify the NANP-A that all returned INT/NPA/NXX Codes could be made available for reassignment following the established idle time, if any.

7.
The following section shall replace Section 7.3 of the INC Guidelines in its entirety.

7.3
Canadian Guidelines/Adjuncts Maintenance

It may be necessary to modify these Guidelines periodically to meet changing and unforeseen circumstances.  Questions regarding these Guidelines should be directed to the Canadian Numbering Administrator.  Requests for changes to these Guidelines should be made to the Canadian Steering Committee on Numbering (CSCN).

8.
The following text shall replace Section 9.0, Code Relief Planning, in its entirety.

9.0
Code Relief Planning

The CNA’s responsibility (i.e. working in conjunction with NANP-A) for Code Relief Planning shall include the following:

9.1
Monitor the status of INT/NPA/NXX Code assignments and apprise the CSCN on an annual basis or as otherwise appropriate, and update the CNA website accordingly.

9.2
When the initially assigned 456 NPA code approaches exhaust, the CNA shall advise the CSCN so that the CSCN can take whatever action it deems appropriate.

9.
The following section replaces Section11.0, Appeals Process, in its entirety.

11.0
Appeals Process

11.1
Appeals associated with the assignment of these resources may be directed to the CRTC, CISC or CSCN, at the applicant's discretion, based upon the circumstances of the issue.  It is recommended that questions related to the interpretation of these Guidelines be referred to the CSCN, and public policy issues to the CRTC.

10.
The following additions or replacements of definitions are made to the Glossary.

	Authorized Representative
	A person authorized in accordance with this Guideline to sign and/or submit resource requests and other documentation described in this Guideline.

	Canadian Numbering Administrator

(CNA)
	The administration of Canadian INT/NPA/NXX codes is currently performed by the CNA.  Current contact information is as follows:

CNA Program Manager

Canadian Numbering Administrator

Floor 1516 

60 Queen Street

Ottawa, Ontario K1P 5Y7

Tel: 613-563-7242 ext. 117

Fax: 613-563-9293

Web Page:  www.cnac.ca



	CISC
	Canadian Radio-television and Telecommunications (CRTC) Industry Steering Committee

	CRTC
	Canadian Radio-television and Telecommunications Commission

	CSCN
	Canadian Steering Committee on Numbering.  The CSCN is a subtending Working Group  of the CRTC Industry Steering Committee (CISC).
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INTERNATIONAL INBOUND NPA ASSIGNMENT GUIDELINES
1.0  Purpose and Scope
This document specifies guidelines for the assignment of NXX codes used in conjunction with the 456 Numbering Plan Area (NPA) code for individual carriers.  The purpose of NPA 456 and its associated NXXs is to enable the routing of inbound international calls for carrier specific services, particular to that service provider's network, to and between NANP Area countries.  This is accomplished by providing carrier identification within the dialed digits of the E.164 number.  The routing to the appropriate carrier will be accomplished at the originating end of the call, i.e., within the network of the foreign administration.  As an example, the 456 NPA will be used for calls destined for the public telecommunications network in NANP Area.  NANP area gateway switch would be considered the public switched destination point for the inbound international call. The gateway operator then determines the subsequent routing of the call.

It is not intended that the implementations of these codes change or revise the uniform settlements or pro rata return traffic practices between NANP Area carriers and international telecommunications organizations (ITOs) or violate any legal/regulatory requirements incumbent upon network operators. Further, these codes are not to be used for the routing of calls between different locations within the same NANP area country.  The codes will be identified as INT/NPA/NXX codes throughout this document.

1.1 
These guidelines were developed by the industry consensus process under the auspices of the Industry Carriers Compatibility Forum (ICCF)/Industry Numbering Committee (INC) and are expected to apply throughout the NANP Area unless the affected administrations direct otherwise.

1.2 
These guidelines do not supersede appropriate controlling the NANP Area governmental or regulatory principles, procedures and requirements.

2.0  Assumptions and Constraints
The development of these guidelines include the following assumptions and constraints:

2.1 
NANP resources, including those covered in these guidelines, are collectively managed by the North American Telecommunications industry with oversight of the North American federal regulatory authorities.


The NANP resources are considered a public resource and are not owned by the assignees.  Consequently, the resources cannot be sold, brokered, bartered or leased by the assignee for a fee or other consideration.


If a resource is sold, brokered, bartered, or leased for a fee, the resource is subject to reclamation by the Administrator.

2.2 
INT/NPA/NXX codes are to be used for purposes that are not intended to change or revise the uniform settlements or pro rata return traffic practices between the NANP Area carriers and ITOs. 

2.3 
These NXXs will not be used to route calls between different locations within the same NANP area country.
2.4 
The assignment of INT/NPA/NXX codes as set forth in these guidelines, remains in effect until there is industry consensus and/or regulatory policy direction to change these assignment guidelines.

2.5 
INT/NPA/NXX numbering resources shall be assigned to permit the most efficient and equitable use of this NPA and its associated NXXs in order to maximize the assigned resource pool.  Efficient resource management shall be practiced.

2.6 
Current International Telecommunication Union - Telecommunication Standardization Sector (ITU-T), formerly CCITT, Recommendations (E.164 and E.165) allow for up to seven digit analysis post Time “T2 .
2.7 
These guidelines do not address the issue of who will fulfill the role of North American Numbering Plan Administrator (NANPA).  The guidelines were developed by the industry without any assumption regarding who should be the code administrator.

2.8 
The applicant/user will be responsible for any negotiations required with ITOs to provide the necessary routing analysis.

2.9 
The guidelines should provide latitude within the context of this application in the provision of the international services for which the INT/NPA/NXX codes will be used while effectively managing a finite resource.

2.10
INT/NPA/NXX codes are a public resource and the administrative assignment of the code(s) only allows for the exclusive use of the code by the recipient/holder in providing for the routing of inbound international calls as described in these guidelines.  The assignment of the resource does not imply ownership of the resource by the NANPA, nor does it imply ownership by the entity to which it is assigned.

2.11
Implementation of these code assignments is beyond the scope of this workshop.  These guidelines treat only the assignment of INT/NPA/NXX codes.

3.0  Assignment Principles
To allow the entities latitude within the context of this application in providing services the following assignment principles apply to all aspects of the INT/NPA/NXX assignment guidelines:

3.1
INT/NPA/NXX codes shall be assigned in a fair and impartial manner to any applicant who conforms to all elements listed in Sections 1 and 2 and meets the criteria for assignment as detailed in Section 4.

3.2
Applicants for INT/NPA/NXX codes must comply with all applicable local governmental, state, federal, the NANP Area governmental, and ITOs regulations relative to the services they wish to provide.

3.3
These INT/NPA/NXX codes will be assigned and used only for the purpose of carrier identification in the routing of NANP Area international inbound traffic based upon the criteria for assignment in Section 4.

3.4
INT/NPA/NXX codes are a finite resource that should be used in the most effective and efficient manner possible.  Conservation of numbering resources should not prevent the expansion of existing services, nor prohibit service providers from entering a market.

3.5 
All applicants for additional INT/NPA/NXX resources will be required to provide quantitative support for such resource requests to demonstrate the need for additional assignments. 

3.6 
Information that is requested of applicants in support of a code assignment shall be uniform for all applicants and kept to a minimum.  Information received by the administrator shall be treated as confidential, adequately safeguarded and not shared with non-code administrator personnel without the permission of the applicant.

3.7 
An entity who is denied the assignment of an initial or subsequent code, under these guidelines, has the right to appeal that decision as described in Section 11.

3.8 
Assignments will be made on a first-come, first-served basis.  There will be no reservation of codes.  Codes will be assigned from the available pool of unassigned codes.  The code administrator will attempt to match a given code assignment(s) with a specific code request(s), where possible.

4.0  Criteria for Assignment
The assignment criteria in the following sections shall be used by the code administrator in reviewing an INT/NPA/NXX assignment request for an initial and/or additional code.     

4.1 
The applicant must demonstrate the need for an NXX Code(s) that support the provisioning of carrier-specific international services, inbound to and/or between NANP Area countries, where carrier specific selection does not exist for inbound international carrier identification to support the service application for which the code(s) is to be used. 

4.2 
The applicant for the code(s) must be licensed, certified, or otherwise recognized by the appropriate NANP Area regulatory agency(ies) to operate within the NANP Area to provide public telecommunications service(s).  Further, the applicant must certify, and demonstrate on request, to the code administrator that all applicable authority e.g. CRTC authorisation in Canada, has been obtained to provide inbound international services to the NANP Area.

In addition, it is a requirement that the applicant for an international inbound NXX code(s) must have and certify to the code administrator, an agreement with at least one ITO for international physical interconnection
 (this does not necessarily imply ownership of the international facility) between a foreign public network and their NANP Area public network.

4.3 
In order to obtain an INT/NPA/NXX code, the applicant must submit a complete and accurate INT/NPA/NXX Code Request Form.  Incomplete and/or inaccurate forms will be returned by the Administrator requesting further information.

    
4.3.1
Applicants for initial INT/NPA/NXX code(s) must meet the eligibility criteria as described in Sections 4.1 and 4.2.


4.3.2
The applicant must certify that it plans activation of its service within 12 months from the date of code assignment.   An extension of six months will be granted when the proposed use date will be missed due to circumstances beyond the control of the applicant (e.g., hardware, software provision delays, regulatory delays, etc.).   See Section 7.

4.4 
The applicant’s preference for a specific INT/NPA/NXX code will be honored to the extent possible.  Any additional codes must be justified under the conditions as stated in Section 4.6 following.

   
4.4.1 
In the event that an applicant's preferred code is unavailable, the applicant may specify up to three alternative codes in order of preference.  If the preferred and alternative codes are not available or the applicant does not indicate a preference for another specific code, the administrator will assign a code on a random basis.

4.5 
If two applicants request the same INT/NPA/NX decade simultaneously (i.e., their written requests are received by the code administrator with the same time and date stamp) the code administrator will negotiate with the applicants to determine the feasibility of an alternate code assignment to one of the applicants.  Absent such a resolution one of the applicants would be randomly selected to receive the NX code.

4.6 
For additional INT/NPA/NXX code assignments, each code holder will certify that their existing codes will exhaust within 12 months and will complete Section 3C in part A of the INT/NPA/NXX Code Request Form.  Applicants should place these codes in service within 12 months of the assignment date.


In calculating the months to exhaust for Section 3C in Part A of the "INT/NPA/NXX Code Request Form", use the following formula:


Months to Exhaust = Numbers Available for Assignment
                                    
Growth(Quantity of Numbers to be Added/Month)

Numbers Available for Assignment:

    
The quantity of numbers within existing INT/NPA/NXX codes which are immediately available for assignment to subscribers (i.e., 10,000 line numbers minus the sum of working numbers and numbers unavailable for assignment).  Numbers reserved or disconnected, or pending connection for a period in excess of 12 months will be counted as numbers available for assignment.

Numbers Unavailable for Assignment:
    
The quantity of numbers within existing INT/NPA/NXX codes which are neither "Working Numbers" as defined below, nor available for new assignments as working numbers.  Examples include numbers required for maintenance testing, numbers reserved for specific subscribers, disconnected numbers on intercept, pending connects or disconnects, suspended, etc.  Numbers reserved or disconnected, or pending connection, or suspended for a period in excess of 12 months will be counted as numbers available for assignment.

Working Numbers:

    
The quantity of numbers within existing INT/NPA/NXX codes which have been assigned to subscribers and are reflected as working in the appropriate records.

   
4.6.1 
An additional code may be assigned for distinct routing purposes.  The applicant must provide an explanation of why existing resources assigned to that entity cannot satisfy this requirement.

5.0  Responsibilities of Code Applicants and Holders
Entities requesting new INT/NPA/NXX code assignments as well as entities already assigned INT/NPA/NXX codes shall comply with the following:

5.1 
The application process for initial and/or additional INT/NPA/NXX assignments shall include the following:

   
5.1.1
The applicant shall apply in writing to the code administrator, complete all required entries on Forms A & C and submit the signed INT/NPA/NXX Code Request Form that are part of these guidelines. 

    
5.1.2
In addition, the applicant shall certify on the INT/NPA/NXX Code Request Form that the required regulator authorization has been obtained for the use for which the code is being requested.

    
5.1.3
Requests for an additional code shall include sufficient information to demonstrate the need for the code and include the following:


5.1.3.1
Provide to the Code Administrator up to date utilization information on existing codes. In addition, provide a 12 month demand forecast from the  date of application that demonstrates the need for an  additional code.  


5.1.3.2
Provide rationale in sufficient detail to demonstrate that previously assigned codes will not suffice.


5.1.4
Abide by the code reclamation procedures and by sound code conservation practices. Refer to Section 7 and 8 for specific code conservation  and reclamation criteria.

5.2 
The assignment of a code under these guidelines does not imply that the code(s) will be implemented/activated in any network. The applicant/holder must negotiate the implementation/activation of the INT/NPA/NXX code in those networks where required.   

5.3
The code holder is responsible for the assignments of line numbers (XXXX) within the assigned NX(X)s. 

   
5.3.1
The code holder must immediately inform the code administrator of changes in names or location due to mergers, acquisitions, etc., to ensure that an accurate record of the entity responsible for the code and the data associated with the code is maintained (use part A of the Access Request Form).  

   
5.3.2
The holder of the INT/NPA/NXX code acquired by merger, acquisition, or direct assignment must use the code consistent with these guidelines.

   
5.3.3
The code holder must participate in the audit process.  (see Appendix A)

   
5.3.4
A code should be placed in service within 12 months from the original date of assignment by the code administrator (see Sections  4.3,  4.6 and 7).

   
5.3.5
When an assignee determines that it no longer requires its NXX resources, or the assignee goes out of business, they are expected to return their codes to the administrator for reassignment and use by other applicants.   See Section 7.

   
5.3.6
If the audit process determines that a code is not in use after 12 months, the code administrator will request the voluntary return of the code.   See Section 7.


5.3.7
Provide, as requested by the code administrator, forecasted code requirements in order to monitor the rate and level of INT/NPA/NXX code assignments.

6.0  Responsibilities of Code Administrator
The code administrator shall:

6.1
Provide general information on the structure and limitation of the INT/NPA/NXX code assignments and, on request, copies of the current "INT/NPA/NXX Code Assignment Guidelines," including timely notification of changes. 

6.2 
Provide assistance, as required, to code applicants/holders in completing the INT/NPA/NXX Code Request Form B.

6.3
Track INT/NPA/NXX code requests and make assignments on a first come, first served basis (see Section 4.5 above).

6.4
Upon receipt of the written request form, the code administrator shall process the application for INT/NPA/NXX codes and should follow these steps:

   
6.4.1 
Determine if the request is in compliance with code assignment principles and criteria as set forth in these guidelines.

      

6.4.1.1  Based upon the availability of codes, attempt to assign the preferred code as listed in Part A of the INT/NPA/NXX Code Request Form. 

      

6.4.1.2  Assist in determining if any one INT/NPA/NXX code is more appropriate than any other code due to a technical requirement or constraint.

      

6.4.1.3
If unable to assign a requested code, discuss with the applicant if one of the codes from the unassigned resource pool is appropriate and select a code for assignment.

      

6.4.1.4
Provide a disposition on a NXX code request (see Part B of the INT/NPA/NXX Code Request Form).  There are three possible dispositions; i.e., assigned, denied, or further information required.  The code administrator will respond in writing of the disposition within 10 working days from receipt of the assignment request form.  The response will include:

         

a)
When assigned : The NXX code(s) actually assigned.

         

b)
When denied: The reason(s) for denial and instructions on how and where to make an appeal of the decision (see Section 10 of these guidelines)

         

c)
When additional information is required:  The specific additional information that is required.

      

6.4.1.5
Update records on code assignments and resource availability.

6.5
Treat information supplied by the applicant as proprietary and confidential and not disclose that information to non INT/NPA/NXX code administrator personnel.

6.6
Request annually, or as needed, that each code holder provide their forecasted code requirements in order to monitor the rate and level of INT/NPA/NXX  code assignments, predict the potential for exhaust, and report its findings to the industry (see Section 9).  An individual code holder's data will not be reflected in these reports.

6.7 
The steps to be taken by the administrator in those cases of non-activation or non-compliant use of the INT/NPA/NXX code(s) which was assigned to an entity can be found in Section 7.  

6.8 
Publish a public listing of code assignments on a periodic basis and in a manner similar to the way 800, 900, SS7 Network codes and CIC assignments are currently published to the industry.  

6.9 
Follow the practices for code conservation and reclamation  as listed in Sections 7  and 8 following.

7.0 Code Reclamation Procedures
7.1 Resource Assignee Responsibility

The entity to which a NANP resource has been assigned shall return the resource to its administrator if:


•
It is no longer needed by the entity for the purpose for which it was originally assigned


•
The service it was assigned for is discontinued, or


•
The resource was not activated by the INC-established activation date.

In the latter case, the assignee may apply to the administrator for an extension date.  Such an extension request must include the reason for the delay and a new activation time commitment.

7.2 Administrator Responsibility

•
The NANP resource administrator will contact any resource assignee(s) identified as not having returned to the administrator for reassignment of any NANP resource:



-
Assigned, but no longer in use by the assignee(s),



- 
Assigned to a service no longer offered,



- 
Assigned, but not activated by the INC-established date, or



- 
Assigned but not used in conformance with the appropriate 




assignment guidelines.

The administrator will seek clarification from the assignee(s) regarding the alleged non-use or misuse.  If the assignee(s) provides an explanation satisfactory to the administrator, and in conformance with the assignment guidelines the resource will remain assigned.  If no satisfactory explanation is provided, the administrator will request a letter from the assignee(s) returning the assigned resource.  If a direct contact can not be made with the assignee(s) to effect the above process a registered letter will be sent to the assignee(s) address of record requesting that they contact the administrator within 30 days regarding the alleged resource non-use or misuse.  If the letter is returned as non-delivered the administrative advise the INC that the resource will be made available for reassignment following the established idle period, if any unless the INC advises otherwise within 30 days.


•
The NANP resource administrator will refer to the INC for resolution any instance where a NANP-assigned resource has not been returned for reassignment by the assignee if:




-
The resource has not been activated by the INC established date.




-
A previously activated resource is not now in use.




-
An activated resource is not being used in accordance with the 



appropriate assignment guidelines.


•
If a resource is not activated by the INC-established date and the administrator determines, by discussion with the resource assignee(s), that the reason for the non-activation is not within the control of the assignee(s), the administrator may extend the INC-established activation date by up to 90 days.


•
The NANP resource administrator will receive, process and refer to the INC for resolution any application from resource assignees for an extension on an INC-established NANP resource activation date when the:




-
Activation has not occurred within the 90 day extension,




-
Administrator believes that the activation has not occurred due to 



reason within the assignee's control, or




-
Assignee requests an extension in excess of 90 days.

Referral to INC will include the offered reason why the extension is requested, a new proposed activation date, and the administrator's recommended action.

The resource administrator will make all returned resources available for assignment following the established idle time, if any.

7.3 INC Responsibilities
The INC will:


-
Accept all referrals of alleged non-use or misuse of NANP resources from the resource administrator or any other entity, by referring issues to the Resource Management Workshop



-
Investigate the referral,



-
Review referrals in the context of existing assignment guidelines,



-
Attempt to resolve the referral, and



-
Direct the resource administrator regarding the action, if any, to be taken.

Absent a consensus resolution of the referral or non compliance to the resolution by the resource assignee, the case will be referred by INC via the CLC process, to the appropriate regulatory body for resolution.

8.0  Code Conservation 

Assignment of INT/NPA/NXX numbering resources is undertaken with the following conservation objectives:

a) to efficiently and effectively manage a limited resource which is further encumbered by a technical limitation which only allows the translation of six digits and effectively limits the assignment of these NXXs to the NX level at this time  (see Sections 2.6 and 4.4).

b) to delay the exhaust of the INT/NPA/NXX code resource.

8.1
Ongoing code administration practices which foster conservation, including annual audits and surveys, will be used to assure that the assignment criteria identified in Section 4, and code holder responsibilities identified in Section 5, are being met.  Appendix A provides a description of the Audit Process.

9.0  Code Relief Planning
The code administrator's responsibility for Code Relief Planning shall include the following:

9.1
INT/NPA/NXX code assignments will be tracked and monitored, projected exhaust will be determined and relief planning activities will be initiated within the industry.

9.2
When the initially assigned 456 NPA code approaches exhaust it is planned that the code administrator will examine the available options and in consultation with the industry, assign another NPA code if appropriate.

10.0  Maintenance of Guidelines
10.1
It may be necessary to modify these assignment guidelines periodically to meet changing circumstances.  The Industry Numbering Committee (INC) will retain maintenance responsibility for these assignment guidelines, subject to appropriate regulatory oversight.  

11.0
Appeal Process
11.1
Appeals associated with the assignment of these resources may be directed to the appropriate regulatory body, the ICCF or INC, at the applicant's discretion, based upon the circumstances of the issue.  It is recommended that questions related to the interpretation of the guidelines be referred to the INC, and public policy issues to the appropriate regulatory body.

12.0
Glossary
	authorized representative of code applicant/holder
	The person from the applicant’s/holder’s organization or its agent that has the legal authority to take action on behalf of the applicant/holder.



	certify
	When used to describe a requirement of the applicant/holder --- to confirm through a formal statement signed by the applicant or an authorized representative, that the information contained within the assignment request is true, accurate, and complete to the best of the applicant's knowledge.



	code administrator
	The administration of INT/NPA/NXX codes is currently performed by the NANPA.  Current contact information is as follows:

Director, NANP Administration

1133 15th Street, NW 12th Floor

Washington, DC  20005

Phone:  202-756-5796

FAX:  202-887-0331

Web Site:  www.nanpa.com



	code holder
	An assignee of a full NXX which is not in a pool.



	code conservation
	Consideration given to the efficient and effective use of a finite numbering resource in order to minimize the cost and need to expand its availability while at the same time allowing the maximum flexibility in the introduction of new services, capabilities and features.



	ICCF
	The Industry Carriers Compatibility Forum (ICCF) provides an open forum under the auspices of the Carrier Liaison Committee to encourage telecommunications entities to discuss and resolve, on a voluntary basis, national technical issues associated with telecommunications network interconnection, and the issues interconnection, and the issues associated with the assignment and use of NANP Area numbering resources.



	INC
	The Industry Numbering Committee (INC) is a standing subcommittee of the ICCF.  It provides an open forum to address and resolve industry-wide issues associated with the planning, administration, allocation, assignment and use of numbering resources and related dialing considerations for public telecommunications within the North American Numbering Plan (NANP) area.



	initial code
	The first INT/NPA/NXX code assigned to an entity.



	in service code
	An active code in which specific subscribers, services or market trials are utilizing assigned numbers.



	international long distance (ILD)
	The international connection of two stations by directly connecting two international exchanges in two different countries.



	Interchangeable NPAs
	NPAs which have the format "NXX", where N can be any number from 2 to 9, and X can be any number from 0 to 9.



	ITO
	An international telecommunications organization which functions in the capacity of a foreign administration (PTT)



	months to exhaust
	The number of months remaining until there are no assignable line numbers (XXXX) available in the applicant's assigned INT/NPA/NXX code(s).  It is calculated as follows:

=  Numbers available for Assignment
    Growth (Quantity of numbers to be 

    added per month)



	NANP
	The North American Numbering Plan (NANP) is a numbering architecture in which every station in the NANP Area is identified by a unique ten-digit address consisting of a three digit NPA code, a three digit central office code of the form NNX/NXX, and a four digit line number of the form XXXX.



	NANPA
	North American Numbering Plan Administration. With divestiture, key responsibilities for the coordination and administration of the North American Numbering/Dialing Plans were assigned  to NANPA.  These central administration functions are exercised in an impartial manner toward all industry segments while balancing the utilization of a limited resource.



	NPA
	Numbering Plan Area, also called area code.  An NPA is the 3 digit code which occupies the A, B, and C positions in the 10 digit NANP format applicable throughout  the NANP Area.  NPAs are of the form N0/1X, where N represents any digit from 2 through 9 and X represents any digit from 0 to 9.  After 1/1/95, NPAs will be of the form NXX (commonly referred to as interchangeable NPAs).



	NANP area
	Consists of the United States and its Caribbean territories, Canada, Bermuda and the Caribbean administrations in the 809 area.

	numbers available for assignment
	The quantity of line numbers within the existing INT/NPA/NXX code which are immediately available for assignment by the code holder. [i.e., 10,000 minus (working numbers + numbers unavailable for assignment)]



	numbers unavailable for assignment
	The quantity of numbers within the existing INT/NPA/NXX codes which are neither "working numbers' as defined below nor available for new assignments as working numbers. Examples include numbers required for maintenance testing, numbers reserved for specific subscribers, disconnected numbers on intercept, pending connects or disconnects, suspended use, etc.  Numbers reserved or disconnected, or pending connection, or suspended for a period in excess of 12 months will be counted as numbers available for assignment.



	PSTN
	The Public Switched Telephone Network (PSTN) is comprised of all transmission and switching facilities and signal processors supplied and operated by all telecommunications common carriers for use by the public.  Every station on the PSTN is capable of being accessed from every other station on the PSTN via the use of NANP E.164 numbers.



	public telecommunications service
	A public commercial service, the subscribers to which must be capable of being reached over the public switched telephone network.



	working numbers
	The quantity of numbers within existing INT/NPA/NXX codes which have been assigned by the code holder and are reflected as working in appropriate records.





�Teleglobe Canada Inc. currently has the exclusive mandate to carry all inbound and/or outbound Canadian international telecommunication traffic, excluding traffic originating from or terminating in the United States.  Therefore, for the purpose of routing traffic for which Teleglobe Canada Inc. has an exclusive mandate, no INT/NPA/NXX codes shall be assigned to Canadian entities other than Teleglobe, without concurrence by the Canadian Government.


2 Prior to Time  “T” (1/1/97) when 456 NXXs were assigned to applicants, the full decade of codes (NX) were protected to accommodate international digit analysis limitations.  The decade protection which was in effect as of 1/1/97 will be maintained for a period of 2 years.  After this 2 year period NANPA will seek INC’s guidance with regard to this decade protection.





� The international physical interconnection can be achieved in two ways, 1. directly, by an international transport carrier owning and operating a physical facility between a foreign public network and the NANP Areapublic network, or 2. indirectly, by other than an international transport carrier through an agreement (e.g. business contract) with an international transport carrier to use (e.g. lease) that transport carrier's international physical interconnection between the foreign public network and the NANP Area public network.  Either method constitutes "... an agreement with at least one ITO for international physical interconnection between a foreign public network and their NANP Area public network" and allows for the routing of inbound international calls to any entity with such an arrangement.





It is also understood that this criteria does not solely qualify a carrier for the assignment of NXX codes within an international inbound NPA code.  The applicant must also satisfy the other criteria embodied in section 4.2, specifically in the first paragraph.
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