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IMPLEMENTATION OF LOCAL COMPETITION


Consensus Report to the CRTC








Task ID(s):	ESTF020








Task Name(s):	Pay Telephone Issues








Task Description(s):





There is a need to clarify the role and obligations of pay telephone providers with regards to 9-1-1 as established in Telecom Decision CRTC 98-8.








Conclusions:





Paragraph 101 of Telecom Decision CRTC 98-8 reads as follows:





101. The following safeguards are mandated as a condition of entering the local pay telephone market:





(a) Provision of coinless and cardless access to 9-1-1, or access to emergency call routing by an operator accessed by dialling 0 at a pay telephone.  Where required by civic authorities, provision of a list of detailed pay telephone locations to the enhanced 9-1-1 administrator;





	...





Concerns have been expressed by civic authorities that part (a) of paragraph 101 could be interpreted as placing the onus on civic authorities to request that Competitive Pay Telephone Service Providers (“CPTSPs”) provide them with pay telephone location information.





The 9-1-1 Sub-Group understands that this was not the Commission’s intent.








Recommendations:





The 9-1-1 Sub-Group recommends that, for greater clarity, it be explicitly acknowledged that part (a) of paragraph 101 of Telecom Decision CRTC 98-8 places no onus on civic authorities to request that CPTSPs provide them with pay telephone location information, and that the onus rests instead with the CPTSPs to provide the specified information.








Further Activities:





Other issues are still being addressed under ESTF020.








Attachments:





none





